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This independent research for development of the internet service center support system
aimed at facilitating the operation for officials of internet service center and clients. With the
system the client can to subscribe for using the service and change their personal information ,
like, name , address, themselves. Based on the software, the official is allowed to verify the

clients’ request reply with text check the report of service application print the application and

The Development of Internet Data Center Service Support
Case Study : TOT Public Company Limited

Kamolpan Boonyobol

Assistant Professor Dr.Pranot Boonchai-Apisit

Computer and Communication Technology

2010

ABSTRACT

update information through website.

This system is developed by PHP JQUERY FPDF AJAX including the client’s web

browser, web service and the server software ,operating with MySQL Database.

The support system for internet service center facilitates the client for using service

of the center and the official for checking the clients’ application and sending report to the

management.
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qnput report searc@
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show report
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account

PK |account id

legin_name customer
password |
status PK.FK1 | customer id

os

PK |os_id
name
address osname
telephonenumber i
email
fax

chargewebhosting

PK |charge id

disk_use
chargepermonth
chargeperGmonth
chargepert2manth
FK1 [os id

domain

PK |dom_i

dom_name
cr_date

PK |location id |lg— end_date
dayuse
locationname servicecharge
FK1 |customer_id
statusconfirm
statussign
activestatus
diskspend
cancelstatus
FK2 |location_id
disk_use
FK4 |os_id

location

NN 4.9 Database Schema
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< Y = = Y A =2 ~
%ﬂgﬂuiuixuu§1umayauimazmaﬂmuﬁﬂﬂumﬁnw 5.1 091NN 5.5

Field Name Meaning Type Length Key
account_id | sWas1e¥ed 19 int 10 PK
. A AqPo o Y
login_name %ﬂﬂi%ﬁWﬂiULﬂH@;izUU varchar 32
password sWadmsud Wd LU varchar 32
A 999
status ﬁmuzmmiwmaqimm varchar 20
A15190N 5.2 ﬂmﬁﬂymmmmin chargewebhosting
Field Name Meaning Type Length Key
charge_id INADNTIAIINIG int 10 PK
J [
disk use UIUNUN varchar 30
chargepermonth AUTMITBRDY float
chargeper6month | AUINITIOHNABDU float
chargeper12month AMUTN55101) float
os_id sWaszuulgiams int 10 FK
A15190 53 ﬂmﬁﬂymzmmmin customer
Field Name Meaning Type Length Key

customer_id INAY A1 int 10 PK,FK
name ¥o Wud na varchar 255

address ﬁ@gi varchar 255
telephonenumber | ¥l 1eiav Ingdini varchar 255

. = J
email RN varchar 30
4
fax nngauineg varchar 20




MINN 5.4 AUANYULVDINTN 03

Field Name Meaning Type Length | Key
os_id sHaszuuliiams int 10 PK
osname %ammwwﬂﬁﬁami varchar 30

ﬂ'ﬁN“ﬁ 5.5 ﬂﬂ!ﬁﬂ‘ﬂﬂ!gﬂl@QQWiN domain

Field Name Meaning Type Length | Key
dom_id FHaUeIdYY int 10 PK
dom_name %@L%Ullcﬁﬁ' varchar 255
cr_date Ui wtyilelﬂ varchar 10
end_date ) uﬁ‘n uad W varchar 10
dayuse ﬁmauﬁuﬁﬁﬁmﬂuw varchar 10
location_id svad muﬁ’mm?m server int 10 FK
os_id sWaszulgiiams int 10 FK
disk_use ﬁuﬁaﬁﬂﬁaﬁ"lﬁ'%mumm“lﬁ'i%’ varchar 30
servicecharge AMUITNT float
customer _id SYd (3 AR int 10 FK
statusconfirm douzveIMIneus U Wi int 1
statussign ﬁmuzmmﬂméfmﬁmnﬁ int 1
activestatus aouzueamsitaldam varchar 30
disk_spend ﬁuﬁaﬁﬂﬁﬁﬁi%’qmﬁq varchar 30
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5.3 faeealisunsu
5.3.1 MmsfanegIutoya
9’o [ a 1w v I J
szuvisuiludesiinsandenugiudoya MysQL Tasawnsasamnylugillva
A ' d' ) ° ' [
ugnesnyunieaanNugEenlumslasunlasdoya nazimuan1ves character_set 11 utfy

4 99 Yy 9y o
i Iiuaaswany Ineldgndos dail

<2
Shost = "localhost™;
Suser =""genuisman®;
Spass = "025262209";
Sdbname = "idc'™;
Sc= mysgl connect (Shost, Suser, $Spass) 7
Aif(!lsc)
{
echo "<h3rError : ldswnsadesedugiutdens ld </ h3>"
exit () -
}
Sobjdk = mysgl_select db(sdbname) 7
mysgl guery ("SET character set results=utfs8'") -
mysgl guery ("SET character set client=utfg8”) s
mysgl guery ("SET character set connection=utfg"™) ;
2>

AN 5.19 MIARAEFIUTDYA MySQL A28 111 PHP
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4

5.3.2 NDYIRFOY
A o @ a o g A 2
WeIMIANATAINFNITUVILININIIATIVAOY username 13U username NiABT

vy A ’ o g 9 9 o A
@Quaﬁquigﬂﬂﬂiﬂqu!&WT”ﬂWﬂﬂU%@QﬂaQ§1umﬂQaﬂQﬂTWT]520

<?

83gl = "select * from account where login name = 'Susername'" ;
Sobjquery= mysql query($sql);

Smum = mysgl num rows ($objquery);

print mysql error();

1f (Snum > 0)
{

echo "<scriptralert('username %Tyhistory.back()</script>" ;
return;

}

8sgl = "insert into account (login name,password,status) wvalues ('$username','$passwor
d", "customer")"
Sresult = mysql query($sql);

7%

{ <
ﬂ1Wﬁ 5.20 ﬂWﬁﬁiﬂﬂﬁ@UlmenmnmLﬁﬁﬂﬂﬂ%ﬂyﬁﬁﬂﬁWH%ﬂya
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5.3.3 1gszuy
FTUUNINITATIVAOU username LAY password ’hgﬂé\lﬂd‘ﬁ?ﬂqﬂ Haziinig

o AYg Y Yy Ay Y A Y 1
A3V utgmh’mﬂugﬂmmamwumﬂaumqizuu

(LIS
:

$sgql = "select * from account where login name = "Suser login' and password = '$pass login
$result = mysql query($sql);
$num = mysql num rows ($result);
while ($objresult = mysql_ fetch array($result))
{
Saccount id = Sobjresult[account id];
S$status = $Sobjresult[status];
}

1f(Snum <= 0)
{

echo "<script>alert ('username w%a password Tuqnﬁaiyhistory.back()</5cript>"

return;
}

else

{

% SESSION[sess userid] = session id();

% SESSION[sess username] = $user login;

$ SESSION[sess accountid] = $account id;

$ SESSION[sess statususer] = Sstatus;

if(8status == "customer"

{

$sql = “select * from customer where customer id = '$ SESSION[sess accountid]' "7

Sresult = mysql query($sql);
print mysgl error():
while (Sobjresult = mysql fetch array($result))
{
$ SESSION[iscorp] = Sobjresult[iscorporation];

}

echo "<scriptralert ('duddouiugszuy)window. location="main.php'</script>" ;
}
else if($status == "officer")
{
$sql = "select * from officer where officer id = '$ SESSION[sess accountid]' ";
$result = mysql query($sql);
print mysql error();
while(Sobjresult = mysql fetch array($result))
{
% SESSION[role officer] = Sobjresult[status];
}
echo "<scriptralert (' fuddondugszuy)window. location="../adnin/adminmenu. ph
p'</script>" ;

}

2>
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