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ABSTRACT

The purpose of this thesis were to study the compare the level of information
technology utilization of personnel in community hospitals. Including to study the factors
affecting of level for the using information technology. The sample group used is personnel of
Community hospitals, ministry of public health, Saraburi from 10 locations in amount of 245
persons. The questionnaire used as the instrument of the study in October 2009. Data were
analyzed by program the use of frequency distributions, average, percentage, standard deviation,
value maximum and minimum, and Chi-Square.

The findings of the study were as follows; most contributors are female, in the age
range 29-38 years, got bachelor's degree, as the medical profession calls and line employees.
Position line is nurses and employees; most of the departments were in the medical group and
hospital 36.7 percent. They have participated in training knowledge using information
technology. And the ability to use computer program is Microsoft Office 95.1 percent. The levels
are most used by 45.3 percent The reasons to use the technology are as follows: recording 45.3
percent, print documents as well as search the Internet. Computer program used in practice is
most Microsoft Office programs and data such as hospital patients Mitnet, HosXP. Most of the
problems and barriers of using information technology were found in the medium level by
67.3 percent which are computer and equipment are often bad: computer operation, computer
viruses: viruses are programs and data destruction. Most people will not be able to solve basic

problems when programs were lack of knowledge of hardware. The network using a low speed:



problems with intermittent signal while searching and delays in waiting for repair service: lack of
personnel in the network administrator in the agency. And install information technology systems
cannot solve the problem when the system fails. The factor of personal characteristics affecting of
level for the use of information technology including age and position. And the factor of obstacles
affecting of level for the using information technology including software, networks and people

who install information technology systems.
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