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ABSTRACT

The research aims to study behavior of Thai Facebook’s users in Bangkok 2010. The
objective of the research is to study a communication pattern of Facebook’s user and find out the
attitude of Facebook’s user toward Facebook. This study uses qualitative research by in-depth
interview method. The target group is focusing on non-probability sampling. Respondent of this
research are three sampling groups academic, entertainment and business both male and female,
age 25-34 year-old. The research period is three months; January — March 2010.

Discussion in terms of research result, the first result is about a communication pattern of
Thai Facebook’s user. Refers to Anawatsiriwong (1990), communication networking is fowrad
information or message to all in a group for both formal and informal, with the purpose of person
to person, person to group of people or group of people to other. Nevertheless, this
communication could lead from one person to a big group of communication. From study, most
users use spoken language as the written language in Facebook. Consequently, it is derived from
current lifestyle of the target group and social which are more casual compared to the past
(everything should be formal language). Respondents apply spoken language because it is easy,
convenience and understand by their group; for instance, icicie, hahaha or 555. Furthermore, they
use symbolic to represent and express their thoughts or feeling such as » ~ (means smile), T T
(means crying) or * 0 * (means happy). They use both casual language and symbolic while they
are chatting., playing game and expressing (commenting) their thoughts. Therefore, these are the
way target group communicate among each other in online social networking.

Another research result is the attitude toward Facebook of target group. The attitude
could be separated into three; positive, neutral and negative feeling. Eighty percentage of target

feel Positive toward Facebook in terms of reunion, finding new friends, playing game with others,
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exchanging their feeling, and having their own cyber space. The best point is ‘having their own
space’ which they can express any feeling and find out similarity group of interesting such as
leisure or politic. Besides positive attitude, in the mean time, there are Neutral attitude in some
area which can point out to Facebook’s user suppose to protect them from cyber dangerous.
However, there are Negative attitude regards to privacy protecting and junk message/ information
from any Fan Page. These are annoying Facebook’s user once they are not useful information.

In conclusion, this research could be benefit to marketing communication practitioner or
marketer with the purpose of understanding behavior of Online Social Networking of Thai User.
In addition, this research is a foundation of the future research for other Social Networking;
Friendster or MySpace, for instance. Last but not least, Facebook and government policy should
prepare an appropriate regulation/ rules to support the Social Networking once the more users, the

more problem could happen.
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Exhibit 5: Global Active Reach among the Internet Population

Global Active Global Active

fibn, = Retion Reach (Dec08)  Reach (Dec 07) Phangs
B Search B5.9% B4.0% 1.9%
" Generzal Interest Portals B5.2% B3.4% 1.9%
¢ Software Manutacturers 73.4% 72.0% 1.4%
 Member Communities 66.6% 61.4% 5.4%
E-mail 65.1% 62.5% 2.7%

Source: Nielsen Cnline
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Source: comScore, Compa
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Exhibit 7: Number ot Unigue Visitors on Global SNS

FA
000
Numoer in milhens

MW“ _”«_:“__. B v a3 2t e

130
—— e

10

1

Mar 2008 hay 2008 Jul 2608 Sep 2008 Naw 2008 Jan-2003 Mar- 2005

— MYSPACECOM™ — FAGEBOOK.CO N HIs.COM 0 — FRIENDSTER.CON
CREUT LINEEDIN.CON TWITTER.COM®

Source: comScore

Exhibit 8: Popularity Parameters, Mar 09

Total Unique Visitars Total Minules Total Pages Viewed
% change % change
over Mar 08 MmpSons over Mar 08

1,560,031 21 2.466,785

Popularity Parameters

{Mar 09) In millions

Total Audience
Global SNS

In millions

MySpace.com 128 37,876
Facebook.cam 295 87,289
Omut 52 48 B0B
Friendstar.com 25 10,472
Hi5.com B4 14,6534
Classmales.com Siles 19

Twiltercom 19

Regional SNS

CyWaord 21 B1%% 4.6y

Mix. o 13 11% 1.734 55

XiagnoLcom 20 1979 2,264 3649
51.com 2 2% 753 27

56.com 41 404, 478 20%, g,

Professional SNS

Linkedln.cam 17 144% 188 170% 415 239%
Xing 2l 14%% 1
Source: comscore
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