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Thematic paper Title A Survey of Houscholders’ Satisfaction on Cluster

Park Real Estate after their Moving-in
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ABSTRACT

This thematic paper aimed to study the householders’ satisfaction on the concerned
factors after their moving-in and their expectation towards living quarters in the 2-storey-
townhouse project of a real estate in Nonthaburi province. The factors were classified into 3
groups: construction design, construction materials and building utility, and services of the real
estate owner. The data were collected through questionnaire and survey from 304 householders
living in Cluster Park, but 252 questionnaires were returned. After processing and analyzing such
data, it was found that a majority of householders are satisfied with the construction design,
followed by the services of the real estate owner and materials used in construction and building
utility respectively. In the houscholders’ expectation, it indicated that the quality of construction
materials and building utility come first, followed by construction design and services of the real
estate owner. Since the houscholders had moved in the new place, their expectation changed to
quality of the construction materials and building utility, followed by construction design and
services of the real estate owner. Living in the house with quality materials, the householders
may not need regular services from the real estate owner. That is the real expectation of the

householders towards their living quarters.

Keywords: Householders” satisfaction after moving-in / Houscholders’ expectation / Real estate
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