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ABSTRACT

The purposes of the study of demand on 3G services of data users on GPRS/EDGE
mobile Phone in Bangkok Area is to study the demand, affecting factors and comparison on level
of demand on 3G services of data users on GPRS/EDGE mobile phone in Bangkok area of 400
sample users. The tools in collecting data are questionnaires consisted of personal factor, factor
affecting usage of mobile phone and demand on 3G services of data users on GPRS/EDGE
mobile phone. Statistical test of hypothesis are t-test and f-test and comparison difference of
decision on mobile phone services in pairs by LSD method.

The result of the study found that data users on GPRS/EDGE majority are female,
age between 21-30 years old, education level of Bachelor degree ,single, government official and
income between 10,000-15,000 Baht. Factor & affecting usages of mobile phone are network
qualities which mostly are using AIS network. Mobile phone users usages are more than 5 years.
The reason for mobile phone usage is to talk to friend. Mobile phone users are using phone cost
between 5,001- 10,000 Baht. Demands on 3G data users on GPRS/EDGE have need on quality,

services, technology and ease of use on the high level overall.
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