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ABSTRACT

The objective of the thesis “Development of Saketkao” is to study the development of the
Saketkao segment, a two-minute soft news segment airing on Channel 7, as well as the factors
contributing to its success and viewers’ opinion towards this show.

In this qualitative research, a content analysis on Saketkao’s script is conducted, focusing
on the period from March 1™ to May 317 2011, a total of three months. Moreover, this study
includes in-depth interviews of network executives, current and former producers of the show,

viewers’ comments and an analysis of the data in a descriptive method.

The findings of the study show that:

I.The Saketkao segment has been developed in many ways. It has kept up with modern
trends, adding a coffee table to the scene and used a bird’s eye view of Bangkok as a backdrop.
However, on weekends and holidays the backdrop is switched to a more colorful format for a
casual feel. The title for the show has changed four times. Its content has also evolved: fron
featuring only political news, now there are more offbeat stories, promotional news as well as
local news. The production o Saketkao has also been given more importance as there is a
cameraman especially for the segment, and cameramen from other desks can also be called on to

film footage for the show.



2.There are two factors contributing to Saketkao’s success: the outside factor and inside
factor. The outside factor is the high viewer reception, pushing its ratings higher than other
segments so advertising agencies are more interested in buying advertising time from this
segment rather than from other time slots. The inside factor is the organization’s policy for
Saketkao to be the prototype for other entertainment news, coupled with its policy to air everyday
nonstop for 16 consecutive years, creating a loyal fan base. Moreover, it has an advantage in
presenting natural, non-prometional, non-profit news footage of mishaps or offbeat events, giving
its producers freedom in choosing the show’s content. Also, Saketkao is up-to-date with the help
of technology that enable footage to be sent immediately from anywhere in the country. The
personnel factor is also important, as cameramen from every desk are able to hand over
appropriate footage to Saketkao if it is right for this segment.

3.Viewers’ survey shows that the audience is satisfied with the present format of
Saketkao, from its diverse content, its anchors, its informal language, its ending talk, its music
and editing style as well as the opportunity for audience participation, which creates a bond with
the viewers. These comments reflect the Generation Y's preference for informality and soft news,

as Saketkao present short, fun and casily understandable news.
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