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ABSTRACT

This study aims to investigate the impact of job characteristics and work climate on
organizational commitment of employees at Bangkok Bank, Phalpphla Chai Branch. The target
population of this study was the employees at Bangkok Bank, Phalpphla Chai Branch who works
in Marketing department, Loan department, Import-Export department, Planning and Business
Development department, Land Price Appraisal Department, Teller department, Guarantee
department and Customer Center department. The questionnaire was utilized to collect the data
and 447 completed questionnaires were returned. The results of this study showed that the
employees of Bangkok Bank, Phalpphla Chai Branch had high level of organizational
commitment and agree abound of job characteristics. The employees had the opinion toward
their work climate of Bangkok Bank, Phalpphla Chai Branch at the fair level. The results of
hypothesis testing showed that job characteristics had the impact on organizational commitment
perceived by the employees. It is also found that there is relationship between work climate and

organizational commitment at the 0.01 level of significance.
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