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ABSTRACT

This research studies the analysis of AIS customer satisfaction in calling melody.
Representative sample is company staffs and customer at Shinnawat 2 building, Payathai in
amount of 200 people by using questionnaire which independent variables are personal
information (gender, age, education, career, average salary per month and marriage status)
whereas dependent variable are AIS customer behaviour when using calling melody and their

satisfaction in calling melody. This result of study is obtained by using various statistical tools

which are average X, standard variation (S.D.), t-test for bias, F-test and one-way ANOVA from
statistical application software programmer

The result indicates that the most of customer are female, age between 26-30 years old,
education level of bachelor’s degree or equivalent, private company staffs, average salary of
20,001-30,000 bath and single. SIM system of both GSM advance and 1-2 call are equally
popular in using calling melody. The frequency of download calling melody monthly per month
is infrequent depending on the preferred song they prefer. The most channel of download calling
melody is through website www.mobilelife.co.th. The Purpose of download calling melody is for
entertainment and recreation. The most popular downloaded song is the song which on the hit
chart. The result is also shown that customer give precedence to general marketing mix with high
satisfaction. When evaluating on each category, it is found that product, distribution channel,
personnel, physical and procedure are in high satisfaction. Furthermore price and promotion are

on intermediate level.
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A v da Jd da o w
V3N ueanua duIWs 1mesdia NNA@ITY)
° &' 1 a 9 9 A Y o A \/ ] ~ o a <3
Mmiuas Tlsaomuagiinisandonnunisiviio uaaiuaesnune v aslugesiasanuanuaamu

1 d‘ = \ =S
VIINTH INNNTALNENYIILAED

LAUANNAAITY

= Yy 1 Y a

anuianelavesgnmaemsliuims wola wola wola

nola weola |
(Wa3s0ae (Calling melody) 1N thy | | ves

. N voe |

= =
figa nag g

5 4 3 2 1

MunanHau (Product)

L. ANUUAINUANYVDIUWAN

2. ANUHAINHAIGYDIA NG

3. ﬂﬂ!ﬂWWLﬁﬁNLLa%ﬂ’JﬁJﬂi\I%ﬂﬂJ@QLWQQ

Pl [
4. ﬂ’ﬂmﬂﬂﬂ%ﬁu"llﬂxil,‘Wai/ﬂ@uﬂlﬂ\uﬁﬂLWﬂﬂﬂﬁWﬂ15

STERARE]

5. ANUNUAVYVDUNAY

MU (Price)

@

o ' A
1. 5100208ALFAITIAIA1IU [HanADINaINTAL Y

[ ' a L4 1
2. ANUHINZANVDIOATIANUTNTAIU Inaaaoinas

1 ) o 4
3. ﬂ')']ll!ﬁNT%ﬁNﬂJ@QiWﬂTLLWﬂLﬂﬂﬁﬂLﬁﬂuﬁTﬁﬁﬂﬂ'l'ﬁﬂ']'llu

Tviaaunas

" 1 A = ~ @ A 1 A
4, STﬂWﬂnujﬂﬁﬂﬁﬂmﬁ\imﬂlﬂiﬂﬂmfJiJﬂiJLﬂiFJélﬂfJﬂu

MUTDINININHUY (Place)

A Y a o
1. ANunanralevesan Ui 1iusnmslumsadi lvaa

WA

2. anvazadnlumslsusmsudaz¥oana

3. ANNALAIN IUMTHInS
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=3 Y 1 Y a
anusnelavesgnmanemslFuims

INa339a18 (Calling melody)

STAUANNAAITY
nola nola
nola y
1hu 1o
30 4
naa Nige
4 3 1

1 4 1 ] 4 ! a
4. M3anuaInadeaae 1w 01 lsd/aaunldusmsy

T1l5d2§

MUMSTATINMIANA (Promotion)

o 4
1. M3 luane lnsnea

2. M3 TayaNIeIng

A a ] 4
3. mﬂmymmwﬁﬂaumaimﬁ/nﬂ'lw

A a S [ @ 9
4. M3 TuPIMATINYI Y uEuny Tuunsnluluuds

' a A < Y
MUTMITeRU 1TUAY

5. maauasuminelaglidiuaaaiusmaain Tas Ty

Tuupaziaey

6. M3 Iansmaudmsuauynlumsldusms

7. 1u3ms naanaldls

AUYAAINS (People)

1. anudanudunglududwazusmsveswinaug

s

2. anuorla ldgnaesminaudldusms

< Y A Y 9
3. ﬂ’ﬂlli’)ﬂlﬁ’)cluﬂ”lﬁﬂuﬁWLWﬁWVmﬂgﬂﬂWﬁ’t’NﬂﬁﬁW

o Jq Y a
Wuﬂ\ﬂuﬂi‘ﬁ‘ﬂﬁﬂWi

4. mmqmwuazmsmmmwﬁmmmmwﬁmmé’

THusms
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STAUANNAMAY
= Yy 1 Y a
ANNNanelaveIgnmMaemsIdusms wola wola nola
nola wela |
INa339@18 (Calling melody) un 1hu v Hoel
. 1N voe |
= =
g nag g
5 4 3 2 1

MUANHUTNMIMENN (Physical)

v 19 @ { 4
1. Muiianelofuides Calling melody Farau ' ldanand

Tviaa

' =< o dy A 1 ~ o
2. munanelenuiiomasnsonownasnadv lvian

3. mataen/14uuee (Web site) Tumsalasu/enian

Y
maslddeany

1 =< o o Yo o L
4. V]WHWQW@I%ﬂUﬂ?’]NﬁN’]LﬁN@ (Ulﬂﬂu&ﬁﬂ\‘]) UBNIUD

A [ d' 1 9 "
LWﬁ\?ﬁiﬂVIE]ULW'ﬁQVWHUVlﬂﬂTJHTWaﬂ

MUNITZUIUMS (Process)

Y
1. Jusaulumsldanuiianude

o = A
2. slluSﬂﬂHGLUﬂ']iUJaEIuLWQQ/La@ﬂL‘WﬁQ

3. anuFauveudeuziiiuTms luvaeiisems

A A Y A A
4, L‘Wﬁ\?‘ﬂmﬂﬂsl“]f 53fJ%L'Jﬁ'IGluﬂ'liLﬁﬂﬂVllﬁﬂﬂzﬁiJ

5. anuazainlumssnanms 1¥usns

d' Y A a 1 d'
ADUN 4 VBIAUBUHLHIDANNAAIHOUY
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A o a J
UsziRgedinastinus

Usiamsanm

N.F.2545

N.F.2551

o ) 9 d' [
muwumummﬂmﬂwuu

A g o
ﬁﬂ?ﬂ“lﬂ‘l/l']\ﬂu‘ﬂﬂﬁ!ﬂu

UNT1IYN ’Nﬁﬂi”ll!

fadmaas (mssamaiialy)
NAADNTUNFARAIUATN
Inenaas (Msdans Insauuinw)
NAUIINRegInTaAad

Administration Support Officer

a o Jd a s Ia o v
vSEN weaNus ouls weosia 91na

(UHIBU)
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