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ABSTRACT

The objectives of this research Desirable Characteristics of Business Firms Personal in
Tourism logistics The population of this study were top and middle executives in Tourism, collect
completed questionnaire has 100 amount. A questionnaire was constructed and developed by the
researcher. It consisted of 4 sections:

1. Demographic information of the respondents

2. Opinions on desirable characteristics of personnel officers

3. The opinion of very business guides that have to Logistics the particularities of
the sense

4. Open-ended questions

The desirable characteristics of personnel officers were divided into 2 major areas:
the regulation of a company and general knowledge, technique side, system work side, leadership
side, way side, and vocation side that can work The data were analyzed by using percentage,
mean, standard deviation and were compared by using Chi-Square, t-test and Median Test. The
results of the study were summarized as follows:

Base general data of business very establishment guides the education, meet that, the
sample is proprietor very group guides, tour company, think 47.0 group executive business very
percentages guide, tour company, think 40.0 percentages and the personnel manager, faction
resource person manager, think 13.0 percentages mainly run a business sporadically 5 - 10 times
year, think 50.0 percentages run a business to guide in the country, think 57.0 percentages have
the income from running a business more than 2,000,000 a baht/year think 63.0 percentages and

have 3 serve kinds first, for example, very program tour serve travels, think 68.0 serve very



percentages guide to are the staff follows the requirement of a tourist, think 57.0 percentages and
the serve sell a card take an airplane, train, the coach bus etc., think 47.0 percentages respectively

The data about desirable quality s of side sense personnel, data education about
desirable quality of 6 side sense side personnel’s which compose regulation side of a company
and general knowledge, technique side, system work side, leadership side, way side, and vocation
education side, meet that. The opinion of very business s guide that have to Logistics the
particularities s of education sense, meet that, the sample thinks that, an officer is supposed to
good personality besides the quality that has delivered a speech already, think 61.0 officer
position leader group percentages, (work character studies travel route at fast convenient be
doomed to die can mark punctual) be supposed to side sense knowledge think 70.0 percentages
and side sense tourism personnel must end of travel, and must omniscient of the sense, think 47.0
percentages moreover, think that, befitting have subjective tourism sense in side tourism course,
think 64.0 subjective percentages in tourism technical course manages the shipping for the
tourism, (Transportation Management in Tourism) there is the association of the sense, think 70.0
percentages and knowledge side sense level that a company want to give the personnel within the
organization exist in the level are omniscient tall (advance) can modify the theory comes to
minister effectively think 36.0 percentages.

The opinion of very business guides that have to build logistics sense system , and
other education advice meet that a company leads sense activity goes to use in program
arrangement guides, planning route car walking, tourist transportation, transferring bag, supplies,
and resource person arrangement correspond tourist amount, respectively, the personnel will of
tourism sense in the future will help to increase efficiency in the work of a‘company, help
decrease the capital of a company, and help develop the artfulness, the work of a company to the
system more and more respectively besides be supposed to side sense instruction in tourism
course be supposed to side sense training gives general person has will knowledge base in order
to get bring can apply be supposed to side sense tourism personnel increases the personnel
doesn't have to end sense side but be supposed to side tourism experience be supposed to
subjective at fully every a science and can go to apply effectively and should try apprenticed with
the establishment will in order to get know about the procedure works TRUE actually

respectively.
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Computer & Rotated Software

mmi’ Purchasing Practices, Logistic

& Supple Chain, Rules & Regulations

NA¥e  Customer Service, Effective
Communicating, Using Computer
mmi’ Carriages law, Packaging and

Stowing Goods
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Using & Inventory Controllers
mmi Inventory Control Principle & Practices,
Product Handling & Safety
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Transit-system, Street & Transit Routes
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ﬂ’Jmi Purchasing Practices, Logistic &

Supple Chain, Rules &Regulations
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Solving, Interpersona sentation,

Teamwork, Using S
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Steel Technology

Warehouse & Inventory, Supply

Chain Engineering Technology,
Total  Quality Management,
Transportation and Distribution

Management, Logistic Control
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1. Project Organizers, Coordinators

2. chauffeur travels

NNHL

Y
ANNI
_Y

Strategic Thinking, Language,
Innovative Thinking

mm;;f Trade Fair Business and

Marketing

NNy drive a car the tour, Thinking,
Problem Solving, Effective
Communication know the route , lay
plans travel

ﬂ’Jmij Languages, Planning , time table

car arrangement

3. Tour Coordinator:Freight Forwarder

4. Technician Glmj‘iﬁi) Contractor

NNYL

k4
LR RET

Knowledge on Business, Supply
Chain and Logistics, Time
Management, Marketing and Sale
Construction Technique, Safety,
New System

Strategic

Languages, Planning,

Thinking

fin¥e  Languages, Planning, Strategic
Thinking

mmi’ Construction  Technique, Safety,
New System

5. Tour Program Designer

6. Project/Sale Coordinator

NN¥y  Service Mind, Multi-skills,
Problem Solving, Teamwork
mmi’ Creative Design, Time

Management, Construction
Design, Budget Control, Trade

Fair Construction and Business

NNy ﬂﬂﬁaﬁu Interpersonal, Problem
Solving, Planning, Languages,
Innovative Thinking, Learning and
Discipline

mm;ﬂf Marketing, Knowledge of Trade

Fair, Sale Control
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