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ABSTRACT

This research was studying for problems of using computer and communication technology
in police task at the Crime Suppression Division. The purpose of this study was to study of problem
and course of computer and communication technology using in police task with the highest
effectiveness and to look of development course for personnel in the Crime Suppression Division. The
samples consisted of 400 police officers in the Crime Suppression Division. The research instrument
was questionnaire which was created by researcher, consisted of 4 parts; General information of
samples, Information of neediness and sufficiency of computer and communication technology using in
the Crime Suppression Division, Information of depth in using and demand about software program
training and Information about problem of computer and communication technology using of polices
officers in the Crime Suppression Division, Royal Thai Police. The statistics used for factors analysis
were frequency, percentage, mean, standard deviation, T-test by Independent Sample T-test method,
One Way ANOVA statistical significance was set at 0.05.

The result of study was found that most of samples were male who aged more than 40 years
old. Level of education lower than bachelor's degree and bachelor's degree was in same proportion.
The officers who had official period more than 10 years are worked in general affairs mostly, below are
worked about investigations. Half of samples used computer continually, below periodically. Most of
them criticized that computer and communication technology is needed at high level in the Crime
Suppression Division, Royal Thai Police. This study was found that the sufficiency of Personal
computer (PC) in the Information Technology (IT) department computer and communication technology

using in the Crime Suppression Division was lower than 50%. Most of samples had ability of computer



and communication technology using in the Crime Suppression Division in moderate level. Most of
them needed to train about Microsoft Access program with database in high level, below Microsoft
Power Point with presentation. Nowadays, problem of computer and communication technology in
the Crime Suppression Division was in high level.

From hypothesis testing, researcher found that sex, age disclosed no different in
problem of computer and communication technology using in police task, while level of education,
official period, job division and kind of job which concerned in computer using disclosed
different in problem of computer and communication technology using in police task.

Cure course is surveying of using computer and program which concerning about
police operation. This is for computer and program arrangement to be suit with work load of each
sector.  Moreover, this is for setting instant program training for police officers such as using of
Microsoft Access with database job, using of Microsoft Power Point with presentation, using of
Microsoft Excel with calculation, using Microsoft Word with report typing and using Adobe Photoshop
for the person who need to use this program in special case. It should be supported personals to
use IT instrument with completely of capability and efficiency for modernism and able to support
new technology in international level for collecting and searching data in the future. Furthermore,

it should be set officers who love and know in IT parts to suit with each sector.
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NN 2.20 Wide Area Network
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