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ABSTRACT

This research aims to adapt an information system to Information Technology System
Development Division in order to increase organization’s service level in term of acknowledging
problems of computer usage occurred in Provincial Electricity Authority’s departments through
website, and as a database, user can learn from the website and solve primary problems by
themselves. The website is developed to Web Application by using Visual Studio.net program
and using ASP.NET and C#.Net languages to support the communicate among users and the
system. In addition Microsoft SQL Server has been used for manage database. According to the
analysis part, the researcher has divided evaluation of user’s satisfaction of reporting computer
problems into 4 sectors. Firstly, time of response sector. Secondly, the channel for report problem
sector, thirdly facilitator or problem receiver sector and finally, the services information sector.
Moreover, the researcher has set the level of satisfaction to 5 levels as follows: not satisfaction
when the mean reach between 1.00-1.79, less satisfaction when the mean reach between 1.80-
2.59, moderate when the mean reach between 2.60-3.39, satisfaction when the mean reach
between 3.40-4.19 and very satisfaction when the mean reach between 4.20- 5.00. The result of
this evaluation, which has been evaluated by using mean and standard deviation has found that
the period of time of response sector reaches at 3.58 points of mean, the channel for report
problem sector reaches at 3.60 points of mean, facilitator or problem receiver sector reaches at
3.54 points of mean and finally the services information sector reaches at 3.47 points of mean. As
a result, it can be concluded that the user satisfactions of the system are in satisfaction level

because the developed website can help and solve user’s difficulties in facing computer problems.
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