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ABSTRACT

According to the constant economic growth in Thailand, most people live their live in
such fast pace. People have no or a little interest in what they consume or neither knows the hygiene
of food that is consumed everyday. The safe and clean food product in a restaurant is a crucial
factor that has an effect on people’s life style and living standard. A government intervention is a
necessary step to put regulations on the operator in relation to food hygiene, ingredients and
nutrition value.

Following the Establishment Act, BE. 2546 (2003), stated that in order to manage the
restaurant in Thailand, the operator needs to apply for operation certificate from the Food and Drug
Administration which is the government body concerning pharmaceutical and food industry with
a sub division overseeing the implementation on restaurant operators.

The purpose of this thesis is to compare the idea of the revolution of the consumer
protection between the Great Britain, Japan and Thailand. In the Great Britain and Japan, the
restaurant operator needs to be trained in providing safe and hygienic food to the consumer. The
restaurant operator also needs to inform the customer about the distinction between food products,
the ingredients and the possible effects to consumer’s health. Failing to comply with rules and
regulations will result in criminal charges and face a penalty depending on a degree which breach
these rules and regulations because it is made clear that the operator is responsible to act upon and

take responsibility on the rule and regulation.



The thesis finding have shown that in an introduction stage, to display food ingredients
and nutrition value on the menu would have some obstacles of what type of restaurant needs to
display the ingredients and nutrition information on the menu. To enforce and implement these
rules and regulation, a government unit with a clear role and responsibility would have taken
charge in food and nutrition label and should the conflict have occurred, how quickly can problem
be resolved.

To implement and enforce new regulations displaying the distinction of food product,
ingredients and possible effort to consumer health (in the menu) will assist the government to
control the quality of food which sale to the citizen in Thailand. It also helps to raise the concem
in consuming quality food and caring for health. As a result, these measures would have substantially
improved citizen’ quality of life and would have strengthened people effectiveness in developing

country for both social and economic.
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