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,J,jij,j'tldlflqJYll.:a'ffil9i 
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Abstract 

The research on "Management of Spa Business For Health Toward Its Standard in 

Bangkok " aims to study the management according to the standard of the health spa business in 

Bangkok, and to compare the service quality of the health spa businesses, between day spa and 

hotel & resort spa , in Bangkok. The data was collected from the samples who were business 

owners and customers of both day spa and hotel & resort spa which passed the standards in the 

notifications of the Ministry of Public Health and certified by the Ministry of Public Health in the 

year 2007. The samples were classified into 30 business owners, 200 customers of health spa and 

75 customers of hotel & resort spa. The data collection tools were the interview for spa business 

owners and the questionnaire for customers of day spa and hotel & resort spa in Bangkok. The 

data was analyzed by percentage, mean and standard deviation. The hypothesis was testes by 

t-test. 

With regard to the results of the management of spa business toward standard for 

health in Bangkok , it was found that, in term of the location standard, the most favorite 

""" decoration style of both day spa and hotel & resort spa businesses was Thai style with aroma, and 

music for creating desired atmosphere. In term of the spa manager, it was found that spa 

managers of 16 day spa shops set prices from costs plus required profits; 6 shops set prices from 

customer satisfaction or their images; and other 4 shops set prices by comparing with competitors. 

There were 26 shops which spa managers prepared the advertising themselves. The most favorite 

advertising channels were leaflet and brochure following by boards (22 shops), website (19 

shops) and advertisement on magazine (4 shops), respectively. The staffs were trained and 

provided knowledge every month (26 shops) following by 3-6 months/ time (14 shops), more 
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than 6 month! time (5 shops), and 2-3 months (2 shops). For hotel & resort spa, there were 3 

shops which set prices from costs plus required profits while only 1 shop set prices from customer 

satisfaction and no shops set prices by comparing with competitors. It was found that 4 samples 

made advertising via brochure and website following by leaflet (3 shops), board (2 shops) and 

advertisement on magazine (2 shops), respectively. The training and knowledge providing were 

every 2-3 months. In term of the service provider Standard, it was found that therapists and spa 

managers of most day spa and hotel & resort spa registered with the Ministry of Public Health. In 

term of the standard of the spa business, it was found that most of the day spa had no plan to 

expand branches. However, 4 shops had plans to expand branches. All 26 shops used aroma, song 

and music for creating desired atmosphere. For the hotel & resort spa shops, it was found that 3 of 

4 shops planed to expand branches while 1 shop had no plan. All 4 shops used aroma, song and 

music for creating desired atmosphere as same as the day spa shops. In term of the safety 

standard, it was found that both day spa and hotel & reso,rt spa had processes for cleaning 

equipment, and maintaining products, and kept products in safety and clean places. 

The comparison between the service quality of the health spa businesses, between the 

day spa and hotel & resort spa businesses, in Bangkok was the overall comparison of opinions of 

275 customers. The service quality of the hotel & resort spa was better than that of the day spa 

shops at the significant level of 0.05. The competence, the accessibility, the customer 

understanding of the hotel & resort spa was better than that of the day spa shops at the significant 

level of 0.05. Other aspects had no significant difference. 
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tJTITI 1 

tJTl111 

/ 

1.1 ~JJlllQ~flllJJehmv"8-iilDJ111 

~~n\11J~m~t'f"ll1'" U1Jl~'tnfd~'u1fn1rJTA~n\1~ij1JYl1J1Y1d1fiqJ9itlm~,"f1IU1Il1fl 
... ... 1 _I.§ 1 :, '_1 ~ ... , tI ... ... '" tI 

1J~m~un:l"nl!ml flrJ~11J"tl~1J~:lYl"GJ1~ flrJYl1 1Jlm1~~fl\1m~ 1f1J~m~un:NnAIlWc:n 

4 !II • ~ ,tItI '_1 _I , "'!II _I 4'" tI tI
t'f"Il1'nYl LlJUU1fn~ffl1~~lrJ fll"l1JlJ~:LYI" lJ~:lYl" YlrJ\1flllJU1J~: lYl"1J"flrJll1'nfl1U m~ U'nYlrJ 

, , "JI It' 

vh~ufi rifl"tl~lJijll1flUfl1JU vi~' U1l1Ufl111J 1;rJ1"1r1tyl~'n1:Yl1~"tl~'llfln1 m lta:f1WIl1'n m ~ 
, tI... , '" 1 4 • ... tI '" ... '" 1 _I •• A 
1f1J~fl1~ U~:f11J1J1A~!lUff1fln f1rJ1J'trl1f11~"Ir1Al"1'lJ1~1J1J~m~~fl~1 UlJ~:lYl"tlrJ1~AtllUtl~ 

4 0 J! tI "'... 4 1 ....: ~, tI tI ,~ '" A ~ 
lta:1J \11U1U~1"11J1~1J1J~fl"1J~Ylt'fflUIJ1Jll1flU ff11J1'f1 ffl1~'lrJ fll"lt1~:: lYl" "U1J1f1JUrI1U 

1J1Y1'UU91n::'iJ fl~::Tln~ff11J1~Wt'f"'~iflYi1uNUm',"fJIU1fftl1'YlrJ~ff1fln rJfl~::fi'1Jf1WIl1'n 

• 0 • tI I' A ~ '1"1 tI '_I'11 ...... _1J1A'!lU1Jff1fln U1'lJ11Jfl1~ff~1~~lrJ tl"tl~~~fl\11J,m'fflJ1 YlrJ 1'ntlffl1~'lrJ "mUfllJ'::lYl" 

tlfltl~:1J1W 3,600 li1U1JTrI'U'iJ 'n.". 2550 i'!1J1n1~'~tI~::mrrulrJ1J1rJ~\1::',ftl'::lYl"'Ylm~u 
tI... tI .... 4 A~ !II 

,!UrJfln1~1J,m~Yl1~m'U'nYlrJU1f~IJ1Jll1f1ml'W (MEDICAL HUB OF ASIA) 1'ntlffl1~fl111J1lJU 

Ln""tl~~~n\11J~fl1'LLf1:L~ULL1fri~~1J1"tl~'lrJ'~(~UA'19i1~tI~::lYl"\11fltI~:lYl"~1~UAn1flm;fl 
.4 tlo'" _I A 1 · '" .1 , _I

(tl1Jtl~f111UUm'fflJ11'ntlt'f"Il1'n flrJn1::YI'1~ff11J1~Wt'f" '11Jfl1Jff1J1fl1JfflJ1 YlrJ ff1J1fl1JfflJ1 

1J1~A ff1J1f11Jfftl1n~rJ ff1J1f11Jntl1L~~'1f1i, tltlU'nU : HTfP:/IWWW.TKC.GO) 

'" ... tI 4' tI... , 4 tI 4 1f1fl~W::"tl~~~fl\11flrJntl1 (DAY SPA) Un::ff1.hYl 1f1J,m~ U'fftl'Yl1f~tl HU~1J 

(RESORT / HOTEL SPA) L~Ufftl1~~i~tld'Ulmri~yjtNl~rJ1UU~A11Jnfl~fIA::~,n\1A11Jm::YI'1~ 
" ff11J1~Wt'f" '~~lUU fltl,:: lIlTl"tl~fftl1A11Jnfl1!lflA::~,niJ lflrJUU~tltlfl1~U3 lt1U'lJ1J fi'~u 

'" !II 4 tI,2. tI A 4 4 '" '" 4
1. fftl1U1J1JA::1UAfl LlJU ff1.hYlAtl~ "f.2t1fl,fIA Uf1:Lfl'tl~1JtlYlYlUff1JrJ 1J~1f111J~ \11fl 

• _ I 1l!'I tI... tI 4 ~ '2. tI tI A 4. 1tI tI : '" tI
A1~lJ'::lYl" fj m1J,m'AV~1'rJUt11im, "f.2 fl'fIAUn::lfl~tl~1JVA1~~ 1f\1flAV~ Tl~rJ~AV~ 

, tlo 0 '1l!'ItI ... "'''#1 '4
ff11J1~f1 1ffl1UU::U1Uflf:1 ~YU~m~ ~flllJUtlm~f1 

2. lY1rJfftl11~Ufftl1~Nff1JNff1U,::".h~fftl1U1J1JA::1U"fl1Lf1::fftl1U1J1JA::1Utltlfl1"'1 
tI '" 1 A 4 4", '" , ~ ,,,... • "'... ,,~ ,0 ,

fl1rJflU flrJU11fl1tl~1JtlYlYlUn1JrJ1J1 '!f ~um~ 1f1J~mn11Jfl1JIJ1J;]qJty1Y1tl~f1U"tl~ YlrJfftl1 U 

.: 4 4 A .§. tI ' 

1til ~1J 1JUm \1 \1:11rJfltlfl,,-tl1fU~11fftl1U1J'lJtl1:: fJflA 
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3. hlVnilillfJ:: Li1UffillU1.J1.JhlfJ~L~61JlfJ.:I1.J;01'L~101.J1JiHJtl!qf111JWlflfJ61\l 

iflfffl1U1.Ji01''~ij1.J"fJ101fYLl1ij6Utld'u-u'lU11!tlff1U Ull::U1Lt10aO~W'~lflflLflu'UtI.:I 'YI fJ1Jl 

AI !'II fJ fJ '" '" • AI' AI .r ... , ... A 4. II
1J'::rJ091 Ll1L"l1101.J1.J"fJ101fYfl.:101l11 ff1Jl UI1JU1.J1.JU61t1L1fJO U60'ltll1U.:I11 LYlfJff1.JlfJ 

fl'illLi1Ul1il.:l' UYll.:1 Lgtl O'U 6.:1 tlU~i' mm::,.h.:l 'fJq''UIl1'W'UtI.:I9IU LfJ.:I 1(\Yll.:1 'U6.:1 ffil 1 

!it 'fJ "'0'" A AI'" ,fJ' • 4 ... 4!it_.d
LlJU01' '11 n1J'Il911.Jl1.Jfl L'W61J11.J fl'1Jt11l 1111.:1 O1fJ LL1l:: H6Utl1l1fJtl111J 91.:1 Ltl1 fJfI • .:1 LlJU11YI 

" 
1111lfJtlULgtl0'~LLYlU011iil,j'fI~1fJfJli'0~111tlLl19JU,\1'~11il tl1.Ji011~lUq''Utll'Wtlth.:l "fI'ill" 

ijuu11U1J'U6.:101'L~1.J1916til.:1'1f1L~1 LL1l::LrlU11iltl~,j01l.:l'lU'~tl111JfI'U'tIL'W11::m::LLfI'tl111J 

... A I' , fJll. .'-"I fJ... ..:. .1 4 ~ fJ ... I'" • • .:, 1 1 II'A

UfJ1JfI'1Jlf1'.:IHll 111J1U1UfJ L'I'ln011L'W1J1Jl0'UU CIl'.:I'.1.'I1.J1011f1'1J11Jtlg'l0l1ULLl1.:1Yl1 110 flfJ L1J 

;),OflL'Wff 1fJ 1:~1.J!lU:: L'W'1:'tl1~ 9il.:1~i'mLll::,h.:l'fJq''UIl1'W'UtI.:I9IULtI.:I'lOtlu9i1.:1~il111f1Ul~ 
, " tI I • 

tI:: ij q''Utll'WiH01mm::q''Utll'Wi91, tift LL ~.:I LL1.:1ff1J \I'atOU,].:IUU 11il tlffil1ftLnfJ1~6.:101.J 011 

... 11 '" ...... .d ....l 4 II ~'" ,:, J!tI fJ ... '" 
Lff11J ff-n.:l Lm::'WfJ.\U lfJWtll'W'I191Ylfl'UU tI.:I Ltl11.Jfl111JffU tlYl.:l tll0fJ L'I1.J1 011 LLll:: UOlH'lU 

" . . 
fl'il lUtlO tll0 tI::Li1Uil 'il0111Jiil,j'flq''Utll'W~1fJ\tlLL~1 v.:Iil,:: 061J 'ili1fJil tI 0111JftLnfJ1~6.:1 01.J 

" 
. 1.J;011~lU 1tlW1011 O11t160fhn.:101fJ O11LfI'i1Jfl111J.:Il1J ~flfJL-lll111JlfJ'U6.:1iltlm'1JLl1thu fi6 

O1'~.:I9I61.JfI'U6.:19i6tl111J~tI.:I01'~111l10111l1fJ'U6.:1~fu;011 

911l1fl11 il'fI'ill'uil,::LYlfY'YlfJ U60 91m):ij~il,::061.J011'Ylll~1,ftl111JffU1 'L~11J1 

~ "' ... AI' ... !J! ... J ",:' '~I ~ fJ
ll.:l'lULLtn fJ.:I1Jff1J191H'I1911m",11J11J1JYl1.J1Y1Y1H01'911l1fl1J10'UUU1J9I.:ILL9I1J 2540 LlJU9IU1Jl 

~i1u1l1qj ffil 191 1.:1 ~1; 9:~.:I L91:: 91 11 lf1 mj1J ~1 ~1.J; 011 '11191 H~1~1U ff f11u~i0 LL11J LL11:: 
" . 

fl'OlU'ftfJ11.JlllWU1Li1ul1no ffill'UtI.:I9il.:1'11;Li1U ftiio1U9I1l1fl11l01J1U1U LL~1LLll::ijfl111JLi1U 

ffl01l1Jl00'h 'UW::~fI'ill'YlfJL;;.:IL~lfj9l1l1f1L,"fJ.:IhimhL1l:: tlglu'::11'iHo"ifJIulL~6l,fij 

" 
1J191'!lU";fILflfJ1J01.J9il.:1il,: LYlfY 60,].:1O1'~ lLUU11il9f1'ill1U il1::LYlff'YI fJV.:I 'Ulf1LLtlllU1Jtl1l10, 

~Li1U'WUO.:llU1.J;01' (THERAPIST) LLll::'lltl1l1m~ijtl111Jitl111J';lUlqjlU01'1.J;111,iflO1' 

, 11JO.:lflilmW'LLll: Ltl~tI.:I~ L~fJ1~6.:1tl1.J 01'1,f1.J;01' t.:lLi1U1601f1''UtI.:Iffil 19i1.:1~1 ~~iji'-UU 101' 

fJ.:I011L~11J1LLti.:l9l1l1f1~il,:Otl1.J01' 'YlfJlumj1J1,il91HLL'1JLLll:: 1 H'WfJl1.Jlll~ijmj1JU Otfl 

L1~hl11JlfJLi1U'I119il.:1'11M.:I~01l.:l'lU'i11Jtl1.Jffil19il.:1'11; L~6ffJl.:1tl111J'~LmfJ1.Jorl.:l1U~lU 01' 

rllfJYltlflLYltl1U 1116 1::1.J1.J01'1.J;111' ifl01'~ Li1U1J1911!lUfI'101l O1'fI'fl.:1LtlitI"lilfJ9I1l1f} UOtfl 

• AI '" " A... AI I ... A. '" '" 
,::1111.:11J':: LYI fY 9111 tlf} 9Utll'W1l O~W LL 1l::~!IL fffJ.:I'UtI.:IfI'1J1911.:1~191 L'W tI~1fJfJm:: fl1.J fYO fJtll'W 

Yll.:101'LL"li.:l,j'ulu11n911aOUtlm11'a69101,n9ffill1,il9ffill~Lllfl,,r1.J;01'Li1U~lU1U1Jl0'U 
• tI • " I 

il,:: LYlff'YlfJu9In:: U1·h 9::ij011~lLUU.:I1UftLL9I 091l.:10U";.:I'U~lU011Lgtlmh L1lft".:1 O111.J;011ft 

tI19Li1ULL1.J1.J9I:1U"0~1U11itlU1.J1.JNfI'1JNfflU1::11'h.:l1Jijilqjqjl91::1Ut)60LLll::JJijilqjqjl91::1UfI0 
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... ,.,; 0'" '" 1 ,,~, d,~ :.1.1 , ...
l1'HlU1.J1.Ju1.h 't1t1't1U11.J~nl'ml't't1t1UflU 't1t1 1.J~lW1J1U~H1'lJU1~UAUn ~ 't1.:1u~uvgn1.Jm~ 

o "	 "_1 ' 
ml1uAnnq't11i't11.:1m~91n1A~V.:IFjlJ~::nV1.Jm~U9In::~lt1 

il'J ,uu1pfi'Ju1J11u1J~::1't1fl"'t1t1lfiA4u9I11Jm::uUUtl1J ijU1J11ilA1111hrJu~lU1U 

1J1n1.J1.:1U~.:I 'li'I1i'1.J1Jl91~ J1uun::1.J1.:1U~.:I~ '11i'1.J1J191~ J1U m~~ U1J1'li'A'1J1~~ J 1UlrJUfin1'tf 

11 n1t1flU 1JV.:Ifl1l't11~fi 'Ju1J11uli.:l n1.J iltlJ111~lfiA4uun::ij fhu;l1 n1t1fl1l't~mltu~ v.:I11 ~ fi 'Ju1J1 

''t1t1VU1.:11J1n ~.:I11~fi'Ju1J1 ''t1t1\11J1J1mrh'~ u1J11dvu~lfiA4U1J11~1JVU1.:11J1n iltlJ111thti'tlJ~V.:I 
11~ ti'Ju1J11uil 'J1UUflV iju1J 1~ 'li'~1J1A~ J 1UltiA4uV1U 1U1J1n ~ 11J,T.:Ifhij 1.J 1.:1 tY1U~1f11 ~ ti'J 

.1'" "1 _I 0 ... ~ ... .. 0 1" ..." "'.1'" ...1UlJ11.J.:Il1U1 um~UV1.JUH.:I't1111~n'JM1UVU'l Qml::'t11 l1ml'tnnljW~V.:I11~n'JUlJ11Utl111t1 • .:I1AU 
" 

v.:l~lAm~u/i'~un::A~1'Ji'1.J'J1nA1~1'JVfhni.:li'.:I ~.:Iiru nnffnlj1111~vtJ1Jnni'A~::lijtl1.J 

1J1~~J1U U1J1 ''t1t1l';vtlm::~1.J1Jl91 ~ J 1uu1J1un::,;'illu11'tfU1J1''t1t1ij1J1A~ J1U~::~1.J 1nn 

u _I ~ .u 
1.2 lftta'U1::a.:lft'U8.:1m11~rJ 

1.2.1	 1';Vffnlj1m~ i'Am~9111J1J1A~ J1U11~ti'JU1J11';V~~fl1l't~V.:IUfl1U 1J~::nV1.Jm~ 1Ul~~ 

nl.:ll't1l't1J111Um 

1.2.2	 l';vnnt11.Jlfltl1.J m~ i'Am~ ~11J1J191~ J1U 11 ~ ti'Ju1J11';ml~fl1l't~V.:IUfl1U 1J~ ::nV1.Jm~ 

1Ul~91nl.:ll't1l't1J111Ufl~ ~::11'h.:llA6u1J1 (DAY SPA) ti1.Ju1J11uiuv{'t111~VlHU71J 

(HOTEL & RESORT SPA) 

'" "' ....1.3 InIllft!11.tm11~rJ 

1.3.1	 nn i'Am~9111J1J1~~J 1U 11~ti 'JU1J1 1~Vty~fl1l't~V.:I Uf'I1U 1J ~::n V1.Jn1~ 1Ul~~ 

nl.:ll't1l't1J111Ufl ~ vd1U ~:: ~1.J~ 

1.3.2	 nn i'Ann9l11J1J191~J 1U 11 ~ii'JU1J1 1~Vtf~fl1l't~V.:IUfl1U 1J ~ ::nV1.Jnn1Ul~91 

nl.:ll't1l't1J111Um~v.:I1Avu1J1~.:In·hu1J11u lHU71J 
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'"''' 1.4	 'U8Ul'U"m1'l.t1 
_I ,.., , 

1.4.1 'U1::ann1Ua::mqlJ"'l8t1H 

- tJ'i:::~lfl'il;hJl«1'\JfHn~fll'iUa:::lflftl;fll'ifffl1UtJ'i:::m)'lJfl1'ill'in~fftJ11~fl~'\Jfl1ft 

tJ '1::: lfl 'nlAVff1.hua::: fftJ 11u'i ffflf'n'H;fl1'1 ~ U'ilJ~N1U lJ 1~ '1 i 1U~llJtJ '1 :::fllt1'\J fl~ 

fl'i:::'n'i'Hff11i1'iW ~'\J ~ih1V~fl 1~i't1fll'ii't1'im lAvfl'i:::'nn~ ff11i1'iW ~'\JtJ'i::: ~ 1i1 

2550 ~lU1U 114 U1';~ 

-	 fl~lJ9i1mh~lrJU1«1'\Jfl~n~fll'itJ'i:::~1i12550 ~lU1U 30 m';~ ~lfl 114 U,.;~ ~lflfll'i 

rilJmh~~lV lrJu~1ftl;fll'ilAVfftJ1(DAY SPA) ~lU1U 200 flU ua:::ffthlu 

'iffflf'n'H;fll'i~U'IlJ (HOTEL & RESORT SPA) ~lU1U 75 flU . 
"	 _I ....

1.4.2 "'lU'U111ftn'l1 

1.4.2.1	 fll'iiAfl1'iVl1lJlJ1V1'i!lUll'in~fftJ1 

1.4.2.1.1	 ~tJ'i:::flfltlfll'i
 

-lAVfftJ1 (DAY SPA)
 

... "	 ..- 'ifffl'i'n'H'ifl1HU'ilJ (HOTEL & RESORT SPA) 

~"""1.4.2.1.2	 ~ l~t1'ifll'i 

- lAVfftJ1 (DAY SPA) 

... "	 ..- 'ifffl'i'n'H'ifl1HU'ilJ (HOTEL & RESORT SPA) 

1.5	 1.11:::TtI....1~fn~ril.:::'MUtnnn111i"'t1 

1.5.1 lrJUUU1'n1~ 1Ufl1'iiAfll'ill'in~fftJ1'\Jm~tJ'i:::flfltlfll'i' Ul'\J91fll~l'nftlJ'H1Ufl'i 

1.5.2	 lrJUUU 1'n1~ 1Ufl1'i 11~ UHU1~f)tJ'i:::flfltlfll'ill'in~fftJ1 1Ul'\J~fll ~l'nftlJ'H1Ufl'i 

1.5.3	 U1Ha~lflfll'iflfl'l!lllrJu.u'mJa1,furi~tJ'i:::flfltlfll'i ll'in~fftJ1 ff1lJ1'IflU11tJtJ '1::: ~fl~1 f 

tJi't1tJl~ ua:::i91lU1fll'iiAfll'i 1~ l~fl1,fn~fll'iff1lJ1'ifltl'i'i~dh'HlJ1V~'~1H'~ 

~llJfl11lJl'HlJ1:::fflJtitl'\JU1AU":::fffl1ft'\Jfl~n~fll'i 
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.... ... <I 
1.614U1Ufl'ft"1t1"1~ 

1.6.1	 1J,n1Jmhl~f)q"Il1" 'H1Il08~ 17fi~Lff11Jq~fI1'W~ij017Nt)UfH"t/f11111Lf1~t/~t~t/017 
": 1 0 , " ..A ,: '"'" '"l"lfUl1UUt1::017U1~ U0171.1l1.1~f111.1~fl1.1017l"lf~'lJflHUtlU'1 L"IfU Ul11U'Htl1J7::L'HO 

!It 1 0.... .... A '" ...
L1JU fl7:: 1.11U 01 7 U O17Al LU U ~lU"l1JU U1f1~ L7tl~ 017 ~flO17"l1J1J1"7) lU ~tl~17fl ~ 

A
rl'1.hL'Wtlq~fI1'W 

1.6.2 lftumh (DAY SPA) Li1uff'1.Jl'lJ7::LIl't1~hjij017LilA1ftl~,"fll,f1.11017"111rrf11U~,jl~'1 
• tJ .4 2." " r l' '" '1	 " LW 'Hl~ff"'WffUfll'H7tltl111J1.J1Uff1U 'Hty~::fl7::1fltl11tl~ UL~tl1fl1~L"'W1I'H1Uf17 LUU 

L~tl~lIItl~f11111~111Lm::q~m'W ''lJ'Wrtl1l'1 flU ,,:: lfL1nlL;;t/~ '1i~';111l~ flq1l\lfl/{lrhu 

l'Hqi":ai1uufl17fi" 

1.6.3	 enh'14;lI'f)i,,1t;f)h~U'JJ(HOTEL & RESORT SPA) Li1U1.11fl17ff'l.h~Li1~lu 
" 

17~u71JLm::~fftlfl1 Li1u017,"flNtlU~1t/017U1fl ff'lJllUff1uu,,:: ~t/lt/fl1 '~1Ilfl Ufl~l 

ff1Ul'HtYLi1uufl'titl~L~01 

1.6.4 nl1i'ftn1'fllJJJJlfl'!l14 'H1Jl0a~ 17n"Lff11Jq~m'W~ij017NtlUmnt/f1111JLf1~t/~l~o 

fl17U1Ltl1't1i''WtI1fl7~ijtld'H1tl ifl 'Hl1J1 cb~'lh::fltl1.1i11t/iJ" it/~lU ffn lU~ '!Jf1nlfl7 

1'tl1qfi1.1 un::017l1f1.11017 a~'Hd~~~lLi1udl'Hi'1.1ff'lJ1L~tl~'nt/~titlflUffrl~1Jl"7!lU 
A !It .1,".... "'1	 .... '" L'Wtlf1111JL1JU fflflt1 Ut1:: L'Wtl 'HLflA O17t1tl1J71.1 UfJWtll'W LLt1::fl17 1.17fll 7 fltl fl111J 

fftl~fI ~tl~ fl1.1fl11119i'tl~fl17 lIItl ~~fl /{17::A1.1fl111J ffl1J un1U fl1 71.1i fl17ffu fH fl111J 

9i'tl~017~t)~~fl/{1'~ 7::A1.1fl111Ji4~'Wtl lljJ~tl~~fl~l"'~~ "lfl'~i'1.11.1ifl17 "lflO17;fmn 

~tl~ fflff"7U176 BERRY L. Ut1::flW:: lUfI.tt 1985 ff1'lJ'il-hlUfl17flflffU7::A1.1 

.... ,,"'... MlJ""t/'" '" , A '" PJlIItl~fJWtll'W~tl~fl171.17017\1flfll1Jfl"::'W"17Wl10 flUfl (1) f1111JL"Iftlntl '~ 

'"	 "'... " fJwnfl'WW::"'7tl1Jl"7!lU0171.17017 (RELIABILITY) (2) O17ffUtl~tl1tl1.1fl111Jtl1tl~017 

~tl~iJfl/{l (RESPONSIVENESS) (3) fl1111ff11117n lu017l1f1.1i017f)f.h~7tl1.1f Qfl9i'tl~ 

LH1Jl::ff1J (COMPETENCE) (4) O17L;Tlf)~1.11fl17'il~1t/ '1i~~tI1fl (ACCESS) (5) 011 

1.11017i11t/fl111Jqm'W tltlu\!tl1Jl"'Lfl07;j Lm::ij1J17t/l't1;i (COURTESY) (6) ~tlf1111J 

'" "'"Afl7::"H L~l ,,'" (7) f11111U1L"IftlntlflUaflf11 '''1""'1Jflllltlff~rrt/ (COMMUNICATION) ,A", 

'H1tlLfl7fi" ~tl~61"'1.11017 (CREDITABILITY) (8) f111111i'Uf1~'lJt1tlfl.nt/ tl1.1~ul,,~w:: 

lf1.11fl17 (SECURITY) (9) f1111JL;Tltlm;Tll"iJfl~1 LOll"~flti'1111lril"tl1U 

(CUSTOMER UNDERSTANDING) (10) ri1u~ff1JNffun::i'1.1fl~'YI1~fllt/tl1'WlIIO~ 

iI ,,i00171.11011 (TANGIBLES) 
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, 
......	 1112 u... ... .. _I ...

1.6.5	 All1Jl'lMl81,,"8.DftVGA:::'t1181J1"1!loun11U1m1IOUau1 (RELIABILITY) 11017 
, "	 ,.

'" ... '" _I ......... '" 0'" ~ ...t'" " i 1

'Ilfl7:lIlIlI7"'1'HlflO17fhJ1YJfl1J7:lIlILLll:~U"(JU017YJ1nUYJLlJUYJ t 'IlflLLll:L~l '11 fltl 

QlQI. '.c:&	 44'. " 0 
YJ1flU7:"'11~YJ1J~lU'lflflULLll:'llflflllIl1tlU(Jfl 7:lIlIYJm(J"(J017YJ1~lUU(Jfl'lllfl'll: 

L~UtJ7: ltl~tfpj(JLf1"(J~ 'rn!m1U LLll:~fl~l LLt\'1V~,f1tliM'017~lLUU~lU1l1tliUtl'tJ1 

L~U'tJ mh~ ijtJ7:aYJiIl1'W1J1fl~1tl fl17 iflfl17 LLpj~01tl~(J~'W,rfl~lULl11J1:tl'1ILLll: 

~ 1" ... "4... 4 , A <!l "1'
tl':mflLlJU1J1fl7J1U'lflflU 017 l1l17017U1flLLHU LVltlVl1l1J1fl711UVlU1L'!f(J{l(J Ltlfl111 

7:LUtJlI07:: V171~tl'11i17W~~ rjl1fll;017 phuO17'tJfl(JlI71JLLll::'tJmJuvht\'1J1fl711uij 

fl111JL;tll"lr1tyLrlumh~~O17flflLLpj~tl'fl1UlI;017tl'1tl~11J1111171l177tJ101flti1L~(Jil(J 

thiw;017 6fl71fl1l1;O17'W6tl'1Jfl17L111J1:: tl'1Iflllt}W1l1'WlI;017 LLll:: 017fl'(JUi'll 017 

" 1M'lI;0171uLL9it\:';Ufl(JUfla(Jfl'llU017~17:L~U 

1.6.6	 nl1aOU8~"8UA111J~8~nl1"8~9ntf1~1J1~fu1n11~ouat.l1 (RESPONSIVENESS) ij 

O17n111Ufll1t!1~fl111Ji'lIHfl'!f(JlI'llflt\lmiutl'tJ11M'';flL'U11'11::1,nflnh6:'7(Jfh~'7 
A	 "jI '" 1"'" ... d jI '" 

L'W(Jfl6l1tl'U6~"11Jfl111Jfl	 111Jfl17 tl'(JlIfl11Jfl111Jflfl Ll1U~ fl1'l111t\~6~017~(J~Ufl1'l1 'I1fl 

" 1fll;017 ij1f(J~t11L,"tJ~'W(Jfllli1U1UflflJ;017fJLLllLm1'lliff~1J1i'lIlI;0171M"~i'lI 
d: " ...

fl111Jtl'::fl1fltl'lJ1mm::71flL71flll(Jfl~Ufl(JU017111lJ7017 

1.6.7	 tl1111a11111fllounl11H'u1nl1at.l18!h~1t)UfQn.r8~U=l'tt1l1::a1J (COMPETENCE) 

'WUfl~lUfl17ijfl111JflU0171M'lI;017 OhU017(JlI71Jmh~Qflfl'(J~) 'Wt'l'm1uijfl111J 

~U1tyl1;(JL~tJl'!f1ty1U017iM'lI;017 O17LLU::th'U;017L1J\Atl'tJ1 
." 

1.6.8	 m1lf1i\~U1nl1at.l1'R4uJ'slrJ~tI1n (ACCESS) fl17L8(JfljhLaYi9t~~(J~tl'fl1UlI;017 .
_I'" '" "_I""...	 ... . 0 " 
tl'lJ1LflUYJ1~tl'ty'll7 LlJ1J1 Lfltl':fl1fl tl'mUYJ'I1(Jfl7{ltl'::fllfltl'lI1tlLLt\::L'Wtl~"6fl(J'I11U1UPJ 

1J11~lI; 017 O17l1;017(Jth~71f1L~1\lflll1 hj~(J~7(JU1U ijll;017t'l'f1111J1tlfh~l1tT1 

1.6.9	 nl11H'u;n11R1Utlll1JQIl1't1 (COURTESY) v6ut!D1J1M'Lntl7fi LLt\::ij1J17tllVl~ 
. " 

'WUfl~lUflM'lI;017 tl'tJ1ijfl111J~1l1'WLLt\::1J17 tllYJfi 'Wt'l'fl~lU ij1J'4~tlff1J,"U 'Yifi V1J 

" 'i1jl4 ~ 'JJ .QQI	 'II ~QI QlQ	 Q

LUJ1Jml1J fI' ,., Lfltl7 fl \1 flfl1 'WU fl~lU 1J (J1itl1frtlfl '3fl'l11 L'W L71:: lI7017tl1tlfl111J 

'" '" ,
7::1Jfl7::1~(Jtl1~~1l1'W . 

...	 u 2.1112 ' " .. "u '" 1.6.10	 tl11mlm1nU9nrl1l"n1::t)1~ 1"11t) 't11JfI"8i:1'~aU (COMMUNICATION) O11'lfl111 

'" ,,'" 4 A • i" '" , ,,_~ !II '" 
'WUfN1Ufl(JU7l1V1tl'11J17fltl'(Jtl'171l1~lfl1~tJ7::&YJ""'fl7~flllflq1J1Jflfl1L1J1111J1t1L1JUfl1 

tl'r1~fl111J'~~hJ'itlll11fti'lI1J7fl'lltl'tJ1 't'ft'l'm1u~ 1f1.J;017ij017~f19i(Ja(Jtl'17~~Tnjfl~lu 

tl'11J11fl"(JlI..r(Jtl'~d'tl1 U017iM'1.J;0171'UL1J'AfftJ1 '~'lfl71tlf11'j 
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, 
I •• • .. !!:III." .. '" ...

1.6.11 ,nUnnl'l8Cl8 "'8lfl'flft"8'U~ll1lJ,n" (CREDITABILITY) 'Wun~lUlltl111l 

~On9l6LLa:::i~11~i.il( ijijfl1Liiu01nn.h~L~ogoiItLUtl111l1tl111la'11ll'Hli M''lJ; 011 . 

AI .. i II 0 0 J!!A.l .. 1 QI'" <IQ 4 .... '1 d ...
lILLTt'VItl~LLa 11tl1LLU:::U1~1l 1tllJ1:::~1911nOU1'lJ'lJ1011 ll':::'lJ'lJa'1tI1'O!lJ f1tl'VIfl 

" in.il( iliijiJty111 LTt11:::11n.a'1J1tto~ift11icnl'fOQ9IaOtlL1a1 

1.6.11 fll1",i''Ufl~tlD8fl.nfJ8lJ~'U19''G&:::1flJ;nl1 (SECURITY) tl111l1JnOtlfttltto~oQiu 

LL11ti~~1JaOflftti iliu1n~1 ,f1~~tlul!Otl~iliL1Jatl1.UtlUilinl(lL~ui 1JtlUL~tl1 ~ .Ofl 

'i 'i '" A I '" i A '" dl Ali-J -'f '" 1t10U 11 na.1n9l161tl11 t.\tl111llJaOflfltl9laOfl U&10~ H~91n 'VI1~11U 111:::'lJ'lJ1I0~nU 

tltlflfttl 11U1t1i'n~ltl111l1JaOflfttl-Au~ium1iM''lJ;011ijLLrr~ff'h~'W6L'"tI~a"1~tl111l 

1JaOflJltlLLa::tl111l0'lJqui''\Jw:::~~n/(1i''lJ'lJ;011L,fU ifliM'ij~omnof'lJ;011th11i''lJ 
~ '" ~ '" ..di-,,~A ~ !It dt'" i'J! "'" ~,: '" 1

~n'l'11 'fl111Pm9lIlWcrJYI 'D1JctfOLntJ~L1JUYlt.n .'lJ1011~nt'l1 LW U11lUU1fl fll1u'Won 

L(1'\J0~Lf1u~ij~6Latl~1t1Ua'1J1LLa:::tl111l~11l1l1U1U t1mu~iM''lJ;011a'::: 01fl LriU 

1:::Lfltl'lJ ~mt'\J~n~w::: fl111la':::61fl'\J0~1ff~LLa:::~91JlW""~if 

1.6.13 fll'''lf,19gnft' ftl118119gnft,,,,1tT'9ft'U (CUSTOMER UNDERSTANDING) 

&f1uLtl~0~~od111.tl111lio~011~LL.I(.;~'\J0~Qn/(1lfltliJ.itJ~d1fltlJ~qtld111i''lJ 
~4 A I 1 I ~ ~ .. A 0 "A ,

CRM ntlo 'lltll1m'\J0~a'lJ1 fltl CRM ':::lJ1:::nOlJ9t1t1 O111Ltll1:::11L'W0'VI1tl111lL'\J1 • 

LLl1:::LL-u~mill~nfl'l m100mL'lJ'lJiillU1Na9lJliU~LLl1:::'lJ;011 O111Janll,"ui'LLa:::ri~ 

1l0'lJNa9lJlwc:yi'LLa:::lJ;011i"'fl'lJ~nfl'1 O11i'n~lQn~lLfhLLa::LLff1~111Qn/(li111i 

1.6.14 ftl'U~D"HftIlD:::;lJfli"Hn'UIl''''"t)~iJ9iun11lJ;ftl1 (TANGIBLES) ~1l1i''lJ 

'lJ;011ff11l11t1nllNa'ilta~ 11J Lon~n~tU'\J0~ff1J1 ij01191nLL~~'lJ11t11mffLL'lJ'lJ i'VIti 

~ 4 AI ~ '" , AI '" ...: i i'J! ~ A
n1UU11110LL'lJ'lJ'lJ111a 1a' nllNa'LL11~1a'llmnfl&911t111U1rr~U'W1a'fl '~'lJ1011 L'WO 

A "" 
Lf1um11Ji''lJ'lw11lJijvhiM'·h~01tJa'flW'W'01l\i~L;tyall;1l611111U'lJ'lJq'\J1l1'W9I111 

, , " 
11~nctf11a'1J1 ~~LU'Ua"1~fl1111ffll~11 i~191 nau 'H01l'il1~i'il'il1nnaUU1,j'U'HOll 

4 l' AI ~ i i c6 'i'" ,1:::&11t1'H100 1111Ltl011Tt.1nTtqnlj11i11llctfl91ua::ft'1!u 'W1 'VIti CJ1~ 'iI:::"1t1 11'V11UHOU 

t , ~ AI ~ '"'i "" i " , A ..
tla1t1Y1~01tlLLa::: 'iI Lntl~ 1l&ntl~L'W11~flU9I1 Y1t1'lJ11La~'\J'lJnaOll 'HffOUtla1t11U111tJ 

,;,i~91 i'ila'~'lJ ffllNa' O11U1tl ffllNa'~1t111J1LLn11lO111J1tlifl tJa'1J1 ii1'Utl ill'Vi1U 

NOUtla1tJiu'Jnri1U'\J0~;1~01tl tluif1uri O11U1tlol11i1L1i011~ua::01ntonltlnu 

O11U1tlLL'lJ'lJ,jtlN1f11t1a'~Utv., i'VIti O11u1fl11l!lLL'lJ'lJi fltI O11ft'1J1L.I(la'1J1~0~1t1 
" ,

a'~U iTt1 i'Vltl 'W!01lm1U1flUffU1'lJ11iUU'lJ1J1'VIti C'] LLa::011u1flIt1t1U1'H;0.1f1ctf; 
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U'rI'rI 2 

. 
.- 44 QI QI .Q

2.1	 U'U1f1flun::Ylql'tlLntl1fl1.101'HlflO1'i1rm.
 

... .....: '" '" ... &1 ...
2.2 U'U1f1flun::Ylql'tlLntl1fl1.101'i.flO1'il'ifl.t'l'u1L'Wtlt'{-UIll'Wfl11J1J1fl'i!1'U"tl.:l 

m::YI'i1.:1t'l'l1I1'iWt'{-U
 

... .....1 '" &1 ...

2.3 U'U1f1flLlt1::Ylq1!ltlLfltl1fl1.11J1fl'i!1'Ut'l'u1L'Wtlt'{"Ill'W 

.QQI d..d 'JI 
2.4 Nn.:l1'U111tJYlLntJ1"tl.:l 

, 
.. ...... 4.1 V .Q

2.1 u\nmuaa::YlqVQlftU'JftUftl"11Rn1"1"nt 

011' iflnl'iLrI'Ua.:lt"fl'tyn111;1.101'ifi1LU'Ul'iO. ~1.1i1111' V:: PTtl.:l t'l'f1.:1'i::1.11.1011' iflO1'i 

..:... ... " 1'llI2 ... 2 .....:... ... ,,'JI .2 "'& I ..... ... 
YlfI L'Wtl L11 L"1J1fl'i!1'U un::1Jfjtllfl1'W"1'U 011'1.11' O1'iYlfl L'Wtl Ll101'iln.:l1'U1Ju'i::t'l''rl1l Hnun::1J 

.1 .... .1 ... lI!'l.~ ... ..: '" '" .. l' ' .d
u'i::t'l'YllIfl1'W1J1fl"'U 1J~ Ll1f1111J111J1tlUn::U'U1f1flLntl1fl1.101nflO1'i n1J1fl1J1tll1n1tJYl1'U • .:1 

" 
~itlll::U1Lt'l''Utlfi.:lPitl 'tJi3• 

., 4	 "&1 ... ,,'JI "'.1 ~, ... 
O1'i .f1fln fltl fl'i:: 1.11'Ufl11 L'U 011' u1::t'l'1'U.:I 1'UL'Wtl L111.1" tpfl qu'i:: t'l' .:Ifltl tl1.:11J 

tJ'i::ftYlifl1'WLlt1::tJ1::ftYliHn 

.lnLL'U1f1111JflflYlq'l!la011iflO11 LrI'U O11m:,ltl'Uil.:ln11tJa,jA"tl.:l~1.1i1111t'UuPin:: 

• ....d ... ..., ~ ".1"1''': ~ 4 ....I ..; '" .. 
flq1JYlq1!ltl • .:I Fayol1Jfl111JL'rfJ11 LlJ'U LU LJlYlLnt::111Y11.:1"fll'lfHrr1t'l'fl'i'rlLntl1fl1.10111.1'i111'i 

d " ~ 1'''' ... .... .... ~....;... 4 ,
• .:It'l'11J11f) L" LJI fl1.101'i1.11111'i'JflWfI un:: O1'i1.1'i111'i LlJ'UL1fJ.:IYl1Jfl111Jtlfll1fJ'U un::t'l'11J11f) 

" i~U1tJi'1.1tJ1~'1 Fayol '~t'l'1tJt'l'1'i::n1tityfl11JU'U1f1111Jfifl'~~~U (1;" t'l'~1'U1~tf11'U, 2546 : 

11-12) 
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'Hanm1ti1m1 (Manacement Principles) Fayol Lt\'11~'1'nfl'rt1''lJ~l.nUfl11iflfl11 

,~ 14,Ttl ~~'.fdl'Hi'1.JLfluLLU1·rn~'lJij~dl'Hi'1161.J1'Hl1'H'nflfl11,h~'1 m;'1il~ 

'Hafl\ltl~fl11Uli~~lunu;h(Division ofLabor) 

QI,Q
. 

QI...! "4. Ql4Q

'HflflLflfJ1fl1.JvlUl''HU1V1Un:f1111J11.JNfl'ltl1.J (Pariy of Authority & 

Responsibillity) . 
QI.Q QI .Q 4QQI • 

'HflflLflfJ1fl1.J1:L1.JfJ1.J1UfJ (DisCIpline) 

QI 4"QI QI QI .cI 4 
'Hflflfl11\1tl~fl111J~1.J~f11.J1.JqJ'I1L,"fJ~flULflfJ1 (Unity of Command) 

'Haflfl11\1tl~fl11ij'''~~'H1JlfJ~11JnU(Unity ofDirection) 

'Haflfl11\1tl~fl11iltl'lJ1:lfJWri1U'l.JflflflLflU1tl~'1fl'J.h:lfJ'Iuri1u111J 

(Subordination of Individual to General Interest) 

11afl\ltl~fl11,..rNn'lJ1:lmnl'"tl1.JUVlU (Fair RemWleration) 

'Hnfl\ltl~fl11111Jt11Ul' L~ri1U flnl~ (Centralization) 

'" 0 ,}'cI
11f1fl\ltl~fl1nlH 'JGJf~t11fJ~lU (Scal311 Chain) 

'Hnfl\ltl~fl11ij1: LijfJ1.J ~fJ1.JftlfJ (Order) 

'Hnfl\ltl~fl111JLfI'1Jtltllf1(Equity) 

11nfl\ltl~fl11ijLt1nfJ1tll'n\ltl~fl11'h~1~;jl~lu(Stability ofPersonel) . 
'Hnfl\ltl~fl11tifl1L11J (Initiative) 

'Hnfl\ltl~fl111JfI'l,jflfi (Esprit de Corps) 

ob~11nflfl11iflfl11~mh11Jl LflUL~tl~~',jUUUtlU"lfJ,r1 UAt111Jl1f1fjfl11~U'~"11J 
Al "1f........ '" cI II ... .... ... .. '" cI
 
1J1:t11.J fl11 tlI\Itl~~1.J11111 ,Ufl111.J11111'fl fl11 GJf~~1.J11111fl111J nfJ1I111J LUfl11'''fl11 0J1~': 

ri~ NflAtlfJWtl1'nfl11,r"ffu''\Itl~~1.J11111 

II ..i .., "",,,,, '" II.... II"';" II ... 
'H'Ul'rJnl1tlfln11 ~1.J11111 LU'VJfltl~t1mun:1'Jfl1:fl1.J':"tl~1J11Ul'YlLUJ1U:~1.J1'Hl1 4 

'lJ1:fl11 fitl 

.. 0 _'I 0 "4,,"_'1
n11'11~11H'U fltl fl11fl111UflL1Jl111JlfJ fl1'HUflfln~V1l1L'"tl L111.J11"]L1Jl111JlfJ 

" 111J';~fl11111.J111JUfI:'lJ1:t11U~lUn,m11J9il~C'] 
u ~ ~ A .c:I tal 0 Q .ci" 0 Q 

nl1tlfl8~fln11 L1JUL1tl~LflfJ1fl1.Jfl11fl1'HUflfl'fl111JVI"tl~fllLUUfl11 'l.Jflfltl 

.d !"II tJQI Q CW4 1 71 tI tal,Q QI 

VI ,:LlJ'U ~11.J Nfl'ltl1.JUfI:'lJ{)1.J"~lU fl11'fl f1Ht111~tl~f1fl11 fl11'flfl"]1J 

~lU UfI: til11Uflfl'lfJfl11,j'~ti1.J'Uty'l1 
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o 4"	 . QI • dlltl'
fl11'Ul111Jll1fl~ m-St'l'~m'ma::m-S!~ ~ 11'rJnFhllyh~lU-S11JnUf)1I1~L'I1J 

1~L~f)1M''lJnqL1'h111Jll1~f)~f)~fi'm-s 
4 " '" tI'" ....... A lSI ~ "tIfl11f1lUfJlI Ln1l1~f)~n'lJm-S'l-S1~t'l'f)'lJNam-S {)'lJ'I~lUL"W 11LlJU L 'Il1J 

LLNU~til11UPlH' 

OJ 

2.1.1	 fl1::1Jl'Un119ftfl11
 

'" 4~ IA "4'" "'''.}II

m::'lJ1Um-S ~Plm-S flf)~U'If)U'IflLUf)~~f)~11Ul'V1m-S~Am-Sf)U LtlLLn m-S11~LLNU 

QI tI 0	 OQl'jlQ 'JI.c:l QI ~.~ 
m-s ~flf)~flm-S m-SUl LLa::m-Sfl1'lJfJ1J 'Il1JalA'lJ rj'lJ-S 111-S'r!nflU ~::f1tN1JfJW a O1:'W::Ttl f)1Jtl111 

fl111Jffl1JUfl'VI1~'i1~mll i'lh '111Tti'lJ nUft01:J1111fl111J{ L'VIflUfllunl-sih~lULLa:: 
"	 " .

tI-s::ff'lJm-sor~h~'1 Fayol1~;lM'dlu11fJWt'l'1J,j'~'VI1~~lULYlflUfl1im-s,h~luuudlti'0J;jqA lu 

'" 'l J, t	 ellw.:1	 ~ .et
-S::A 'lJ f1U~lU1in1J Al LL'I U -S ::A'lJ'VItI ~~U tluu fl111Jt'l'11Jl-S fl"l~tllU nl-S 'lJ-S 111-S~:: L,"1J 

f1111J\'ilti'0J'I11Jalfl'lJ LLa::ijfl111J\'ilti'ty~qAlU-S::fl'lJ~'lJi111-StI~qA Fayol 1~L1rU111~lm-s 

i'A m-s L~Ua~~t'l'11J 1-S fl iilIui1A' ~'lJi111-Sfl1-S~::ij m-s f)'lJ nlfl111J{'VI1~~lU'lJi111-Sfl1'lJ~' tI ti''lJ 

" " "'l 0fl111J1Vll~fllUL'VIflUfl Um-S'VI1~lU 

m-s ~A au1~A1Luu,nu 11~f)m'itil11uAVitml~ 11~f)n m'iAl LU U~lU~f)~~tJi111'i 
"	 I

f)~fl'm'ifil~'1 m~f)d11111l~1~U1i-S'i1Jf)~fl'm'iUU '~1Jln~uf)lIlu11U1Ylm'ii'flm'i LW 

4	 4"l.J! "4	 1" m-S11~LLNU (Planning) ~::a~'r!U11'if) "IrnarJ'VI1iU'lJ'lJLnll~1Jln11'if)Uf)lI~:: 11 

fl111J thfl'\! ti'lJff
I 

~LL1fl ~f)1J ~h~'1 ~{J~ mfl'm-s";
" 

~11111luua::Zl1l1UfIn 11if) ~ij t'hu'f1ri1U Lffllti''lJ 

" '!I ,"'' 0 4 4 I... 4 '" ".J4 4 1 .... 1
f)~flm'iU'la:Hll1f)lI1~ L'i 'If)~fllU~m fllUlI1J 11-Sf)1~U1in1Jf)~flm'i'VIllAfl61J1 AlI'Iaf)PlL,"lI~ fl 

QI tI	 .. QI QlQlQI 4 
m-s ~Am'imflm-S (Organizing) m-s LL'lJ~~lU m-s ~At'l'll1m'i'lJ~fl'lJ'lJ ty'tr1 m'i'i11J11-S f) 

m'im::~111thul~11t11~ 11if)fl111JijLf)n111"lum'i,j~fl'lJ,j'l!"II'l~UPlilf)tI~,j'A1Jl fl111JihmHlu 

o .et ~ I QI 4l!II ~ Q.d 71 QI iI Q .-.et 
mun 'lJl'i1JL1JUm'it'l'1U'I1 11'i f) LlJU 'l!lA"Uf)~n'lJ L~l~f)~n ~m'i m'itl-s:: L1JU fl111Jflfl111J"II'6'lJ 

t'l'1fffi m'iPil~'1 ~ Lfllltl~,j~1J 1 ~1U n'i::'VI'lJPif)m'i'lJi111'i111.hll~lU ua:: 'VIi'Ttll1 n'i1J'-r~,6~f)~ 

o lSI tI " 0 1 4 "''' 4........
 4m'iUl (Leading)~:: "11'1 U'lJ'lJ~U1U'lJ'lJ fl~~~::L111Jl::t'l'1Jn'lJf)~flmVl1J1ft1Un'i1J11'if) 

" "	 " 
t;'UlI1JL,rUUUJJ1i~ufif)fl'l ~:: ~~ 1~1M''W trmlu.yh~lUf)~l~ h 'i11J\'i'~ m-stl i''lJ1-.lflihl.fl1"~f)~ 

'" " '" '" " A l" 4 ".... tI '" tid 1 I'WUmlU 1J1.f~Wt'l'1JTtU1i fl1-St'l'f)U~lU m-Sfff)ffl-S111l1 Umflm-S ll)1~m~Af)~1Jm-S -S'UL nllu 111J 

A lSI " I II '''' ....... I ',"
L'Wf) 11f)~flm-Sffl1Jl-Sfl'lf)qu~~~un'lJ1!-sn~fJu~~ fl' 
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fll1fll1.1fJ1J (Controling) fll11flFfM1U fll1fll11Ufl1J1911!lU ua:: fll1Um~ 

1 511AI QI AI AI'" QI'" 0 1 " 4 "1 .... I"': AI AlJ11.hJl.:lfll1lJt)1.19I.:I1U fllHI1U1.11.1 ft 'tfLflHI.:l1Jtltl:: L1 Utlfl9lUa::1I::t'l'11J11ClLlJaVUUlJa.:l 

um~ '~1J1mrtlVL;CV.:I1fl 

m1fl-:JUfJlI (ControUng) fitl fl1::1.11Ufll11Ufll1911111t'l'tl1.1~'lJa,j~L~tl1lfU\1l1l·h.:: 

1.111 qNathL~ 1I9111JUNU lf1 flijfll11JLflv.:I L1.1 U, t1111flLLNU ~ lI::,hLUU fll1'lJi'1.1'lJl.:lU fll~ ~1.1;1111 
" . . 

QI ~ 511 .... 511 QI 511 ....1 511~ 511'" l' .. ... ,
'YI.:1lfa1VnlU9Itl.:l LflVl~tl.:lfl1.111U1Y1 Ufll1fll1.1t]1J U1JLlJU ~1.1111 11 Ut'l'lU .:I1U111tlflllfl111J VtlV'l 

1UUNU~fl11J fll1fll1.1fJ1Jtlnm.h't\' 3 U1.11.1 fitl 

fll1fll1.1fJ1JU1J1J~ I fitl fll1fl11.1 fJ1J lflv1~fla 'fl~tl.:l9lt'llft L",U fll1U,j.:ltUu1U11f11 

, QI 1".J'" ~ J "A~ .... .." " "AI 0 ~'QI 0
fll'J 11~.:I~U 11 L'fIt'l'lULLlH fll191t'11ftL"1J~UL1JtlLlJ1V1.1 L'YIV1.1fl1.1fJU~.:I~U L"tlU1 LlJfll11 UflLlJU 

" . 
1J1911!lU1U 1::1.11.Jfll1fll1.1fJ1J fll1flll.JfJ1J LL1J1.1u,j'fl1f1Utl.:ltlfll111f1l1iiijnu~llf;tll.J;fll1 

lfa1fllfa1v'lJ,::LIl'YI ua::LN;q,n1.1fll1u,j.:ltUUfttlU'l.:11UU1~ffU~llf;tl1.1;fll1UAt'I::tlf.h~'::"'tl~ 

" tlQI _I 4 '.c:I 0" 4 d.. 0 " 1 4 QI" 0'Lft1llfll1lJ1::L1JU111JNt'lfll L1 111tl~lft'lU CIr~1I:t'1.:1Nt'l9It:JNt'lfll L1 f1V111J~tl.:lllnl'YIlf1tltl~f1fll1 

• " "-'!...:... .. 1 " !'II" I .., ... 1 1A QItlVl.:l L1 L"tl~'YIll1lf11~tl~tl~flfll111:t'l'11J11(l 'tfLlJU ~tl\!nlJ1:fltll.Jfll191ftt'l'U 11 U fll111flt'l'1'J 

" 
'YIi'"v1fl11,rftlJUAt'I: ffU"'lU"::1.J;fll1 11;tllfthVl1f111 tlV1.:1L111J1:: t'l'1J 111J';.:I1I:: ,~'" 1I11W1 

'lJi'l.JL'lJ~V'UflrlfJ'YI,rua:f1l1fl111JA1.:1'l '~tlV1.:1Qflitl~ 
...:... 1"'" .. ,,,

fll1fllllfJ1JUllll'Y1 2 fltl fll1fllllfJ1J UL1tl~fll11.J1lf1H1U~tl.:ltl.:lflfll1L'tf'U L1tl.:lt'l'lV 

QI QI QI 0 " .d 4 1IIQ.d._14 .,4 1 !'II 1"
fll1ll.:1flllllty'tfl tllU11I11U1Yl fltj1:LllVll l1ilJ tjll91 Ut'I:U V1.J1VLlJU fll1flll.JfJ1J ftVlI:9Itl.:l 

o 1 AI"'''''''''' " QI Al " 1"fll11Ufl1J1911!lU Ufll1lJtjll91~tl.:lfl.m11J9I1~'l L'tf'U fll1ll11VlVt'lfl\lW:.:I1U .:Il.JlJ1::1J1W L"tl If 

QI .... AI"'-" 1" _tl 40
"Ufl.:l1U1Jfll1lJtjllf1L"tl lfll11qLlJ1111J1V9I11J1J1911!lU'YIflllfUfl 

...: 4 "':1 "0 QI 1 .. .I
fll1flll.JfJ1JLLl.Jll'Y1 3 fltl1J1911!lU'YI 'tfflllfUfl~tl.:l"Um1U Utl.:lflfll1 CIr.:ltllll1J11I1fl 

, ... QI A I .... A I'" QI... , "QI .. 1 ~ . !'II 
fl1UV1J ll11Y1fl!lU lJ1:L"W lJtjll91~tl.:lflq1J fll11J L'tftl Ut'l:: lf11U1i'J'J1Jtl.:lfl fll1 Ufl1U 9I1~'l LlJU 

...: QI 1Y..'" 0 !'II.... 4 ".... A I"': 1 1.... ,,'lJ Ulll.Jfll1fllllfJ1J'YI1J fl "IJflllfll1 'YI1.:11ULlJU 'YI1Jlf1 tl L1Jtl1Jfll1 LlJt'lVU u'lJ t'I.:IYl1.:1L'YIfl U a VtlVl~ 

2.1.2 n1::Ul'Unl'ft1UfJlI (Control Process) 
1! : ... QI ... ..,......: ... J... _I':! .... 

1I:'lJ,::fltlllf11V 3 ~U9ItlUf1tl fll11flHafll1'lJtjll91.:11U'YILflfl~UlIH fll1LlJ1Vl.JL'YIV1.1Ha 

fl11'lJn,j~nUftll1J1911!lU~ fl1lfUft Ut'l:: fl11 uftl~lf;tltli'1J'lJl.:1a.:l~Nft"a1fl11;tlLflv.:I LllU ''lJ 

.., <; ., ; , 
~ :' . 
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,nmntJI'!l'U l'Um:tJ1'Ufll1 fl1tJf)1l\l~~fl'U~'U~L~ll,-j,'~ihn1il111'UA1l1tJ1'! l'U '~L; tJtJ f fltJ 

U~1 

i\4f16\4~ I n'1lc;'lNan'1t.1~1Jii~'\4 (Measuring) ~tJ;1111fln\1'ltJPHlf11' 

t16,j;~1'U'~~1f111fll,9il~'l~t'htltlJ 411 fifl 

_oJ tI... ~ "'JI 1 
111't1 1 ~'111'{1~Lf1tJ1fll'Wfl1fJtJI'ULfl~ (personal obsevation) AfJ111 

Management By Walking Around (MBWA) ~~ij-tlfl~~~;1111':'~ 
o !II "_I ,,~ • oJ ... J ..... tI.~ !!!

Ll1Ufl111lLlJ'U LlJ ,"1fllJty,"1tJ11~'l \1Lf1flllJUflfJ1~YflL~'UQfltJIfl~ UtJI"flLnfJ 

" tI .... ... 0 1 ~ oJ.. 'JI .... ~ 
flfl ~',"1'U.tJlfI:fl'Uflnllfl111lLl1'U 'Ufl'~'t1 LflTttJ ~lflfll'fl'~LfltJIfll'tu L'U 

" .
Ll1'Jf11'Wflfh~LtlfJ1n'ULLtJlfl9il~n'U Vfl'rT~L~'U1i"L~fJL1f11llJfl~~tJ;111' 

LLfI::m'ih1"lin!ml'ULnAfl111lfaf1':h~,j'~tltJ,j'ty'if1llJ1Afl111l'~11~l. 

1i~ 2 'lfJ~l'Ul'Ult1fl'fl~ (Statistical Report) lAfJ'fflflllii1LtJlfli'l'Ufll'L~tJLLfI:: 
... "tI 1 _I.... _J~ _J ....
1Lfl'1:11llJOJdfl UfI::"fJ~l'U 'UllJtJl1LflllJ fl","LnU fl'l,"LL\1~ LTtOLLfl'fl~ 

Ttfl~m'llfll,Yil~1'U"fl~1n!ml'U;TflL~fJ"fl~fl'fl~fiflL~'Ufll'1AHfI~l~'U 

~1mllJ 111flL;~t1;'1l1tl.1 LL"hifl'11l1Hmfl'A~Ttfl~fl"llL;~fJtl.IlllTt"1~'l 

. 
,~ 

" . 
11"3 "fJ~1'U''Ult11Ul(Oral Report) 'llflfll,t1':11l t1if1)jl ,"11fl';~"L~'U 

,'" !II '" i .... " 
f1qll11'fl'lfJ~1'Ul1J'U'ltJ'lJflflfl111fl'iltJ~1'U\11~ \1'fI"W\1 

11~ 4 'lfJ~l'UL~'UfllfJafl)jWOfl)j'i (Written Reports) L~'Ufll"lfJ~l'U~ij'Afifl'U 

Yil'Ufl~ltlfJ1ntJ'ltJ~1'U1'Ul'llfl'fl~ fifl'ltJ~l'Ul1a~ 'llflijfll'itl ii,j'~''llLL~1 

LL9i~fltlfiflLrJ'Ufll'i~l~V~'~fl'11l1'if'IU11l1,;n'UL1f119ifl1l1 

. 
Q d do do tJOItJ QI 'l!I." 
fl'lm'1l't1~:tJlO~llfll'1ANfI'l:1l11f11fl,"f11fJ 'U~lfJ,"'iflLLN'UfltJI1~'ll'!1'Uij'Afll'fl~ . 

!I'" tI... 0 ..., I QI "'... QI ~ '" 11 ... 'JI'" 
~lfJNfltJI flU"fl~1A'1'U1'UNflNfltJI 'ULLtJlfI:1'U ,"'fl1AfltJI'i1llJfl~llltJ ,"'ifl1fltJfI:llJfl~fl''Ufll\1Qfl 

ri~ti'U ~iAfll'iFJltJfll'itJIfilAm'l~fl~1AOtJI'lri1'Ufl'i fl~tJlfllA ~1'U1U fJfl~l~'WU fl,n'U llJlfJ'tI Li,fJll 

,"1fl~1'U1'U~fllll~'Wfl l'lfll'i llJJ)jWlllJfl~n'lfll'imh~h~tJllllijn'lfl''ill~hiflU1ANfI'~Ldfl hi 

.... !II QI "'JItI ... ~ tI QI l'" d tI ltl ...... !J! I d tI
fl'11l1HI1ANflLlJ'UtJl1LflllJ Lfl ijtJ1111'i'l~tJlfl~1ANfi 'UL'!1~f)Wlll'W lIJf~tJlfl~ '!1~f1fJ'W'U'll"1'!11fJ IIJf~LLll 

'l:'1iij,"amflWCJ1~uu'Ufl'U ~v~~fl-hhiijfll'i1ANfi 
• , 1/ • 0' tI., .. _~.. !II....... Ail


'V\4'U}\4Y1 2 n'1L'U1UULYlUU (CompariDg) llJ'UllJ'UtJlfl'U\1'l:\11 11\1'ltJ(l~fl111l 

• r _I Q CII~ A do QJQ 

LLtJlfltJI1~'i:,"11~fll'ilJ QtJ tJI~l'U" ~ Wfl L\1 tJtJ fltJ1l1tJ1'i!1'U 
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. . ~ 

",uflt)un 3 fl11.u~fl11Ut11,. (Taking Management Action) 'li'lJ~tl'lJ~"l1'lrJ'UD~ 
4 0 Q. ,. 91 Q .d d 4 0 Q .:!!I 

m::1.Jl'lJm'Hll1.Jfl1J fltl m'j"ll'lJ'lJm'j l"rJ~1.Jnn'j9l~1J'VI1~llltlfl"ll'lJ'lJm'j3 'VI1~ fltl. ~ 

ili~D~~hl'U'lJfl1'jtl:: l 'jlllrJ
 

1H'mJ~~unl'Um'j,jiiii~~1'lJ
 

'VI1.J'VI1'lJ 1J1~'j i1'lJ 

m W~ll::~tl~ijmnJ i'1.Juni 'U,jii,j~~l'lJ mlll~'lJl'Yn1:: fl1'j,j ii,j~~ 1'lJ ~~1'lJ1J1fj'~ ili 

l~'lJ~Uww'1. 11 ~1.J~'H 1'jm1l~tl~ijm'jl,jg rJ'lJflll~'VI1i 'H~tll flHfffHfl1'j1.J~'H 1H1'lJ m'j ~lrJ 

rh~tl1.JU'VI'lJ 1,jmm1Jm'jNfltl1.J'j1J m'jtltlflU1.Jm1'lJ1'Hli 'H~ tl,j ll"fI'lJ ~1'lJ tltlfl U""lU~fll11J . 
l'H1J 1:: ff1J m'j,j i'1.J,j H .u/ll'U~mhloU 

~ 

m 11~D~~ llU'lJm'j11'lJ ~ 'H ~ tl '1. ~11 111~ n 1Ifftl1.J ff1J1J~. ~ 1'lJ 
~ 

'Utl~i1W'H1U""1i ,j~llU'lJmmn'1 'U~~'lJ~tl'H ~tl!K'lJ'VI1~'U tl~i1W'H 1 (Basic corective Action) 
u	 u 

fl 'j W~ ~1.J ~ 'H 1'j Yi 11 1 'j WII~'lJ -j1ff1l 'H fJ 'U D~ fl1'j ~ ~ll fl1 'j,j ii,j~ ~ 1'lJ lfl rJ" l1.J 'lJ i ,j 11 1fl 

1J1~'j i 1'lJ ni~lfi~ 11 1flm'j,j ii,j~~l'lJ flri11flDm'j,j 6,j~"1'lJijth ::ff'VI ~ fI1~ ~ tl~U ""1 iIqj'H 1;~ 

U111::1J11l1flm'jti1'H 'lJ"1J1"'j !1'lJilil'H 1J1::ff1J ~~m1lti1'H'\.Wl1J1m !1'lJ i ~~ ~lfi'lJ 'H~ tl~llfi'lJ i,j ~ 
.1 .... " '1." ''1. .... d .1 .... " 1"~""!"l11:: 'VI1.J 'VI1'lJ lJ 'j 1.J Ufl1J1~ 'j j1'lJ 'H D~ 'lJ 'j::"1.J'VIl'H1J1:: ff1J fl1'j lJ 'j 1.J Ufl 1J1~ 'j i 1'lJ 'H ~ 111 ~1J fl1l:: llJ 'lJ 

ilqj'H 11J1fl fl-j 1fl1 'j,j i'1.J 1..r~ ~ ~'lJ l~ 'j 1::1rttl fl1 'j,j ii,j~'U tl ~ tl ~ tlfl1 'j 'H ~ tl 'H Ul rJ ~ 1'lJ '1." ~ 1fl-j 1 

1J1~'j!1'lJ ~fllfi~oU'tll~u~~'H~tloU'tlUn~1111fl~,jii,j~~1'lJ11 1J1~'j !1'lJ~ti1'H'lJ~ i ~~ ~lfi'lJ i,j 1~ 
~ 

unilqj'H 1oU;~fll'j'1...r~,j ii,j~~l'lJij~i1'lJi l1J '1.'lJm'j ti1'H'lJ "1J1~ 'j i1'lJ~lrJ 

lifl'llW::'UtlH1'lJfll1.JfJ1J~ij,j'j::ff'VI~~1l(Qualities of An Effective Control System) 

ij,j'j::ff'VI~~1l1l::U~fl~1~ i,j'1.'lJU~ll::fffll'lJm'j tU l"m~l i,j'j::1.J1.Jfl1'jfll1.JfJ1J~ij,j 'j ::ff'VI~ ~1l1l::ij 

lifl'llW:: 10 ,j'j::m'j fltl 

!"l dl "" "4 ... i" i· 1 ~ ~ i"01. ACCURACY llJ'lJ'j::1.J1.J'VI 'H'UD1qJllQfl~tl~ l'lftlfltl "'lJ1 lJUfl I 'UlJqj'H1 " 

,," .... 4 ~ ~ i" ....2. TIMELY '1.'H'Utl1qJll'VI'lJ11111 l~tlll::ff11J1'jflUfl L'U1Jqj'H1 "'VI'lJ11111 

3. ECONOMY m'j~llU'lJ"1'lJijfll11J,j'j::'Hfj'" i~,j'j:: lrJ'lfuri'1Jrh• 
4. FLEXIBILITY ln'lJ'j ::1.J1.J~ ijm11J~"'H Q'lJ ff11J1'j fl,j i'1.Jl,jg rJ'lJ i~" 11J fffll'lJ m'jtU 

5. UNDERSTANDABILITY In\.J'j::1.J1.J~~,jii,j~~l'lJff11J1'i fl111f1 l11JloU'1111 i~ 
, 

6.	 REASONABLE CRITERIA l~'U'j::1.J1.J~ij1J1~'j!1'lJ ff1Jl'HfJ~llUll::ff11J1'jfl 

,j1lij'Um'Si~ 

!"l d'1.".. 0.... i " 7. STRATEGIC PLACEMENT llJ'lJ'j::1.J1J'VI 'lfflll~'VI1ifll1.JfJ1Jm'j"ll'lJ'lJ"l'U " 

8. EMPHASIS ON EXCEPTION L~'lJ'j::1.J1.J~nr'lJfl1'jfll1.JfJ1JL~~l::l~tl~~"hrlty'H~tl 

ffl'lJ ~ln Uff1'j:: ~hflw l'li'lJl,r'lJ 'j 1rJm'j~U~ fl\Ph~ 1l1fl1J1"'j i11'lJ1J 1flmh~l ~'lJ i Aci" 
u	 • 
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.... 
mJn771J 

10. CORRECTIVE ACTION l~U7::1.J1.J~1,jl,"V~U~Ufffl~',fl,"V~ff1'UlrlV~L1.JUMitl 

U91fl~1~7::'t111~fl11tJij,j'~\l7~n1.J1J1917!lU
~ ~ 

't1itl~'~l't1ui1ty't11l,.huuU~fl17~m 

'~;j'tllffUtlUU::'Ufl17tJi'1.JtJ1~Un"l"i]ty't11~1fJ 
~ QI .... A	 J: J"QI I 

\l1 flfl 17 nfllnfl1 'I \lflfll 'I~7 fl \lfftJ1l't'4 tl t'f"I11't'4'Ul" 9lfl1 ~l VI't'4 1J't11Ufl7fl7 ~U~P\lfJll~ 
~ QI .... _I A &1 AI J: 04 ~ 
nfl\l1fll'l \lflfll7 9l11J1J1917!1 U ~'I fl \lfl'lJ ll't'4tlt'f"tll't'4 "tl~fl'mulJ7:: fl tl1.J fl17 fl~U U \l~"fl\ll 

QI , I	 !'Il .oS AI A,,, ....... ...
 
m:1.J1Ufl17\lflfl17 Uff1U"tl~fl1'1fl11.JfJ1JllJUI11flqJ l't'4tl M~7fl\l1J1J1917!lU un::1J7:1.J1.Jfl17 

~ 

Vflfl17 nfl
. 

lflv~1 VfJ 1~'''uu 1flfl U1J ll~UU U 1V11~' U fl17 til't1 Ufl fl7tl1.JUU 1fl111Jflflun: 

U1.J1.Jfftl1.J m1J'Ufl1'11VfJ 

2.2 ll'U1ft~ua::Y1q~ijl~t11ntJnl1'~m11l1ilflll't11l~f)q...nn",nl1Jlf11!1'U'Uf)~n1::Y111~ 

lI'11il1Wq'U 

L~1J1j~7n\lfflh'~1.J7fl17'Uth::L'nfr"W lh::1J1Wil2542 1j'lU1UffU1Lilfl'~1.J7fll7 .	 ~ 

L,"fJ~ i,jfl71fJ 1flfJ1tJU1.J1.J"tl~ffl.hL·tnhuLrJUffU1U1.J1.J'~1.J7fl17fl71.J1~\l7 , "'1.J7fll7 tld'U 17~ U71J 

~U\11~1~ '1 ~~Lnfl \llfl1U U1.J1.JL,jU" tl~ ~tJ7:: fltl1.J fl171 Hm1J~Li'JULflitl"tl~~1~tJ7::LVlfr 1flfJ 

.J, "... , " t~. A" ,,,....... '" ....tltlflLL1.J1.JffmUVI	 111Jfl111J't11't171Uf1:: 't1fl111J 4nflNtlUflf11fJL1JtlL"1 "lrl.J7fl17 1J71fJfll7 M1.J7fl17 

AI 1! ....1 QI 4.J1 .J 4 ""', 1 J: 0't1f11fl't1 nlfJ 1 fl fJ\l1.J fI nlf1LU't'41:: v.J1.J 7 tl fl7: fl1.J1.JU M7 tl\lflfll'n mtl m"l't'4 fl U H LL71J 'lSU U 1 
, ".	 " I' 

QI ',Q , .Q,.d, tJ , .c:t , -.1 • , .ct .ct.ct QI1flfJLU't'41::Ufl'VItl~LVIfJ1'if11f11~'if1f1'nL"11Jl'nmLVlfJ1 UlJ7: L'nfr f111J U't1f1~'ntl~ LVI fJ1V11JVl7't'4 fJlfl7 

Vll~ 11 771J'lJl~~ff1fJ~11J~1~ '1 U~ Lrttl fl7:: Ufffl111J ,.h~'fJ'U tt"m't'4~1fJ1i 1I771J'lJl~,jl,jfl i~i'1.J 
.... .r 0'" 1 ... QI 1 ....!'Il .... .. & .J,,, .... 1&	 • &

fl111JUfJ1JfJ~"UVll 't1f1f11flfflJl1J fl17" VlfJfl1 fl fJLflflLlJU ~'I fl \lLflfJfflJ1V1 't1 fl171.J7 fl17 fflJ1LL1.J1.J 

i,jiMtl~'tifl'~1.J7fl171j71fJfl17'~1.J7fl17~i,j~~fJlmnfl~U1Jlfl1JlfJ'U 2-3 iJ~N1U1Jl vh''''ffmu 

, ~1.J7 fl17fftJl'U 1UU1.J1.J" tl~ ffUflU tl1f1u~1jfl17fI mL~~ffmu ~tl[h~'t11 't171Lnfl ~U1Jl fl1Jl fJ 

II " .... &. " .J,,, .... .... , , A
f1f1tlfl \lUffmU ~M1.J7fl17fflJ1LL1.J1.J 't1tl ~Utl 1V1 't11.J7 fl17U1fl Lm:: Lff71Jfl111J~ l1J ULL1.J1.J f11~ '1 L't'4tl 

7tl~ i'1.Jfl17" mfJi1" tl~ fInlfl1tJ ff~ ~1.J71tlfl7:: ~1.Jflnl~ 

fl17f1f1 lflffUl'ui] \l~,j'u\l::'t'41.J'h1jlifl\lW:"tl~fl17fl7: \llfJLm:: m:: ~fli1"tl~ffmU 
~ . 

'~1.J7fl17fftJl mh1fltl 'uu~n::-nU-rl'll::1jfftJ1LL1.J1.JffUflUtl1nuLLn::fful'u17~U71JLilfl'~1.J7fl17 

fl7:: \llfJi1tld,T1U7:: LVI fl i,j11'll:: L~U1U fl1 ~ L'n't'41J't11Ufl7 't1itl V~'t11fl''t1 tY'1 ~ LrJU Lm rl~ 

vitl~L~fJ1~f111J L,sU thUtlUUtl"J1J1V1 thUtlUUfflV17 ~~'t11flL;fJ~1't1,j i~'t11flfJL~f1 Lfl1::ff~fJ '111 

.... 1 ' ,	 " .l .J , . ...&..... QI '" .... &I •'t1U flfJff1U 't1ty U't'4UVI"tl~Ufln:: U't1~ \l::1JlJ71J1Wfl17 m:: ~flfl1"tl~ffmU 't11.J7fl17fflJ ltl~ 
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dI t A ~ A A d,c:L::s QI'" ~ • t.Q , d.a 
'lllfl'lllrJ LULLPn,::'nuYI 'lf~'nUYlYI'llfll1fl1:: 1n"1a1ULL" L1JULL1H'~V1U11 fl ~ LLa::LLl1a~YI'll 

Yli'.... rJlfl1Y11~fllnifHL~rJ1 ~~fbutl1qjU~1~fl~~"al~L1~hl1'lllrJ~LfiuUfl1'Jn~ UflyjtNL~rJ1 l1;V 

2.2.1	 ft1111ti~1t1lltJtJm.h"UmtJtJiflna 

t ULL,ja::tI'J::LYlrr~:: ijl1an fll'J ~lUU n"l'llltI U1.J1.J1.Jifll'J1'ftll~hiLL" fl,jl~tiU'lllflU fl 
~ 'QI 0 Al 0' "'I 'I tId QI 1 '	 ,";
'\I UV~fl1.J fll'J Ul'llllJ'J:: fJfl "11'JVH1'f'll H1'flU Ll1'llamnu:: tltlLtlU"l'llfll'J1HftlLL11U~ 1'fmUYl1.J'J 

... 
fll'J 

4~ QI 0' 2 " "42 OQl~~1
11'J VL1J ULV fla mnu 1'fV~ fla V~ "1'llfl11'll"V~ fll'J"altlLL" a:: flq 'll 'lf~f11 ULL1'f1 ~ 111 fll'J1.J l1.Jtll1UlJ 

q'\l1l1'ni~~L1~uq'\lm'n'h~fllrJ ua::q'\lm'ni"t '0t ,n~i'1.J fll'J HvuflalrJL;4VL~'ll'nn~;j1" nll1i'1.J 

fll'J ihLLUfltl'J:: LnYl1'J n~1'ftll~l'lll1aflfll'J '\IV~1'f'lll,"U; 1'ftll'J::"dl~tI'J:: LYI ff (International Spa 

Association = ISPA) 1t1LL1.J1.JtutI'J::LYlrr1Y1rJ i1~1,j'uijl1alfll1alrJ 1'fl'lll'HlVflLL-U~trtll~l'll 

tI'J::LnYlfll'Jt"'1.Jifll'J LL1.J1.J1'fl flavvmfiu 7 tI'J::LIlYl~1VtiU ltlrJtfLflWcrlfll'JoW ~1'J W1'Il1fl1'fmU~ 
QJJ .,tl4 QJtI 
fl~U (um'J"u rr'Ja::....u1i, 2549 : 7-8) 

AI.Jl QI'" "'I AI"; ~ J A 'I " ... ...
2.2.1.1 1'flJTn111'J1.J1'f'll1'1l'fl (Club Spa) flV 1'flJ1Y1"~'\IUL,"V Ll1ll'J fll'J LU....1::1'f'll1'Il'fl 

"	 'I " QI...I QI QI A I 0''1 0 QI(Member) 1fl rJLUU fll'J L11 fl11'll1'f::tl1fl1'f1.JlrJUa::fl'J1.Jfl'JULflrJ1fl1.J1" QlJ'J:: 1'f~ fl LU fll'JVVflflla~ 

, "QI... A i AI 1 AI .lQl 1 ' AI	 AIfll rJLLa:: ~ LLaty'\l1l1'n'J 1~ fll rJ ,"'JV'll fl1.J1.J'J fll'J1'flJ lVU C'] U lJ'J:: LYI" YI rJ1'flJ llJ'J:: LllYlUrJ~ 'll 

U'n~l1alrJLyjl itlUfl 

.:, 1.:1 d	 'i 0 d •• d. :2.2.1.2 1'ftllY11 tll1'JV fl'tll'\1Ul~Lafl (Day Spa) flV 1'ftllY1"~V~ UYllLaYl1'f::~1fl"V 

fll'JL~UYll~nll1i'1.J''Jfllfl'lll t.f1.Jifll'J L';U ~,"flVlftrJ Vlf11'J'nlW'Il'O "'l~1'f'J'J'nnulfl l1;V"l'll 

" ffUl'llflU 1t1'JLLfl'J'llfll'J1.Jifll'Jtivufl~l1al fll1alrJ a fl1!lW:: ~'ll1 t ~1.Ji fll'J ~::Lfi U1:: rJ::nalffU C'] .	 . " 
'Ill flfll'Jnl'J1 ~'n1.J11L~U1'ftll;jLil tlt 'lfu;m'J 'll1flfityfl fl'tll tI 'J:: LIlYlUl1a 1rJLL""n;fJfU1fll'J 'll1 ~1 fl 

" 
!lULfI';'llfl'1rJ 1.Jl~Ln1~ ~~vdtUUUom'JlflLLa::1'Jii~ 

AI'I d 0' 41 "'I .,;~. 'I "'I
2.2.1.3 fl'lJl LU'JfI'V'J'Yll1'J'V 'J~LL'J''ll (Hotel and Resort Spa) flVfI'tllY1~~v~mrJLUl1'J'V 

t U1.J;L1WL~rJ1tiU ti1.J 1 HU'J''ll11;V1ffV1Y1 1AVflU; fll'J'fI'tll 11'Lfiuu;fll'J LfI'i'll t Uh~u'J'll ij 

.d 0 QI 1A I ... QI A I"	 ,A ,
fl'mUYlVVflflla~fllrJ V1111'J' lJ'J'Ufl1'll1.J'J'm'J''llfllJ'J'::flV1.Jfl1rJ m'J'U1~LL1.JU~1~ C'] L....VHVUflalrJ 

Q.I" d"d 0 dI 0 A 0.et.cl 44 Q.I

nll1'J'1.JHf1UYI"v~m'J' LtlarJuu'J''J' rJ1mf1 Ua::l1afl'HUfl11'll 'OlL'O LU'Il'1"tI'J':: ~11U L....VVlU1rJfl11'll• 
1"QI jI 'I d d~ ... 1"QI "A";1 '1"QI 'I 1QIfI'::fl1fl 'Hfl1.JQflfll'\1V~"U ua:: LU'\IW::L,W1flUmlJtl1.J'J'fll'J' l1flUQflfllVUYI 'll ~""fl LU HU'J''ll 

t JOI dI" A 4 Q, 1.c::l	 QI 

uu fl'tllt1'J'::IfIY1U'llfl~::'ll'\lUlflLl1~fl11L1JVLYlV1.JflUDay Spa Yl1 tI 
I II	 • II 

2.2.1.4 fl'tll;j~~vdtULivdl'J'lOJCruise Ship Spa (fllllJ1;tlfI'tll) flV 1'ftll;j~~vdtu 

L;vnl'J'lOJHfflUn1.Jfll'J'VVflfhn~fl1v 11hufl1'llm'J'1.J;flntl'J'::flVUA1rJ fl1'JU1flLLU1.J,jl~~ m'J' 
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o QI A	 ..;.... A ..... QI'"	 ,":Il!l'I"'"
tltlflm~.:Jmtl fl~fl-s11JL'Wtlt'f~m'W mnflLPl1t11Jtlllfl1"a'.:JLa'11Jt'f~m'Wmtl L'Wtl lf~ L't11J1m11J 

fl111Jt'f"a'1Jlt1NtlUfl~1t1LL~::t1~tlfll t1i.:J'U1::lf11.:Jm1L~U"l.:J 
" " ." 

2.2.1.5 fl't11'uLLlfa.:JU1LLilfimhtlJtlU1in1J",;; (Mineral Springs Spa) titl a't11fi9t.:J 
, , " " 

tlU'ua'fllufiiiLrJULLlfa.:JU1'!JtlU lfitlU1LL11i"1J",;; lt11LLfl-s1Jm11J~mn::L1l'um11h,jfllf1t1 
" JI :.olI.. .,,,.olI !iI' d , 0 QIQI

fll1 't1fl111JltlU"tl.:JUllf1mL11i19JPll.:JC'] L't1U 't1Lfl~tl1J1LlJUff1UlfU.:J Ufll11Jl1Jfl1fl'l!l1 ." ".	 . 
'9t1mh.:JLW fftllii9t,WUPll1JLLlfa.:J'litlUl!tlU'Ut11:: L"fl'qj1jU LL~::ifl'L.tI t11:: L"fl"" tlij ltlmt'l'ii 

~ . 
~::iftlU1LLlfa.:JUlfjJtlU 1i"1J't11;;lf~1t1LLli.:J , flLrJULLlfa.:J'ritl.:JLfifJ1'~LrJUtlfh.:Jf1' UtlUlfl PI 

_I..;... •	 .olI _1";:.1 A,,, . 
2.2.1.6 t'l'lJl"1J1f1~.:Jlf1Jlt1L~.,n::(Destination Spa) fltl t'l'lJl"".:J"UL'Wtl lfm1t\LL~ 

tl"m'WLrJUlfafltfltJij~ifltldtntl'uJu ijfi ~fl"1JL4tltl"fll'Jffl11J1.:Jn tlllf11tl"tn'Jf m1tltlfl 

tila.:Jfl1t1 m1'flt1111JVU~lU9l1~'l ij1Jl'f1J~fllHbu'l1qj~m)::ijt1111Jltl~fl1nlhufltldLrJU 
A • _IQI _I ............ ,,,... .1 _IQI	 ...,


1::tI::L1nlU1U L'JftlNtlUflnltlLL~::lJ11JlJl~1fl't11"	 ~PIlffl"U lJ11Jfl111Jt'I'1J~~"tl.:Jn.:JflltILLn:: , 
" ,	 . . 

nflUllfUfl tltlmhn~mtliiQfl"'tl~LrJulu lf1t1ii1J.:J1UiiL;tl1't11\l1~::LrJUij,"~11Wliflltl1LLfl11J 

'flLlf1Jl::t'I'1Jti'm;fl'l!lW::tl"1l1'Jf1Jflfl~LL9ln::flU
~ 

~fl9t~tlU'tl"",LLlfa~"i'Jftllfl1"1~1i111J't11;;1f1t1 
~ 

fbu'lfqj~::'.ftl1:: ltl't1ll''llflLLlfaU"1J't11;;UUL~l1J1LrJU9t1,j1t1'Ufll1 ifl fi ~fl" 1J L,jU IJL"1 
~ 

"::Ln Ul'rfJtlU lflnu 

A QI	 .olI ";:1
2.2.1.7	 t'l't11L'Jftlfll"fl'l!l1'Wtll1Jl~(Medical Spa) fltl fftll""~ fltI 'Jf.1.1J.t'I'fllU 

..." 0 QI "'QI _I "A 0 QI QI
'Jf tll1Jl~ 1fI tl1J LL'Jf" tI LL ~::'Jf fJ11Jl~~ LLn fllfl1J 1J1P1qlJ1:: t'I'~ fl L'Jftl1Jl1Jfl1 fl'l!ll tl"1l1'Jf LL~:: fl111J 

1'1'1tI~l1J 1tI 'iLLfl'i1J fll'i1J~m 'itl'i::fltl1J~1011l''trulfll'i,j1,j'fI LL~:: tlllfl 'it'f"fll'Jf fll 'itl tlmila.:J fll rJ 

... A	 • 0 QI ~ t '''''~ ...fl ~fl"1J L'Jftlt'f"1l1'Jf fll'iU1f1LL1J1J"1~'l fll'i1Jl1JfI LLn::~LL~-afl1'l1 fltI 't1fl111Jlf11Utl"fll'Jf 1J 

... CI'liI".olI:" QI ~......
1J1m1'Vll~m1LL'Yt'Vltl LlfL~tlfl 'Vl~LLff'VltlLLNUil~11JULL~::fll1LL'Yt"tI L'Vltl LLNU~U dlndl 1J lt11LLfl-s1J 

fll1U1f1~i'fl'l!lltllfll1L~1J1htl L,jU fll1U1f1flfl1f1 fll1,jl,j'fI~1t1t'1'~U''Jf1 fll1t1i1J lflHffJl.:J 
~ 

il~flltl fll1ff::flfl~" fllifJ~L~1J ff~tlfl"1JfhlfU~m'i9ltlllU~11tltl~1Jl'.f1J~fllHbu'lftli .~	 ~~I 
,j'fl~::ijf1111Jitl~m1';'Ufl1::0::tI11LL~::fl11,jl,j'fI;;;L~nn:: LW fll1~fllhlfUfl m1tltlfltiTn~flltl 

..;" .....;!iI" 1'" ..l ..l !iI"'" QI 1-1 , " 
"Qfl"tl~ m1Lnfl1Jlf1 LlJUPIU fltl'Vl1J.:J1U" L't1t11't11fY'l:: LlJU~'Yt~11Wl~fl lJ1 LLfl11J lfnf1Jl::ff1J 

nm;fl'l!lW::t'f"fll'Jf1Jflfl~LL9l~::flU 

~ ~ 

ffllfi1Jm11idlufli'~ilfiio'~ul11nflm1iflfll1LL'li~1t1LL1J1Ja't11"11J1J1P11!lU"tl~ 
~	 ~. 

fl1::'Vl11~ffl1il1tlnT"il1Jl'.nU 21t1LL1J1JL,tiluu titl fftll';1't111;tlfftll"UlflLgfl (Day Spa).	 ~ ~ 

- I ...,,,... ,..." 1	 QI ... o!il ,
LL~::fflJl'Vl lf1J1fll1 U1fftl1'VlLL~:: 1~m1J (Hotel and Resort) 'Vl~Uffl1Jl1tlUl1J1LlJULLU1'Vll~ U 

fll1nl11Uflfl1tl1JLLU1f1111JAfl'Um11itl 
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ll1U'lJ'uii 1mJn\'l'lI ,.,;D alll'l'U1RlDn (Day Spa) L~UtrOlU~L~V1'l Lwmlln; 

.. , 11/'" 0'" A I':' "_I 11/ ..s'" .. 11/ ... ~ 
trtl1Yl 111.n01un'Ufu'Wtlq'\lIll'Wn7Z1l1VtlQYl1 LlI'111Jtl1fl11 'U1U I11Un{llU111tl111{1trn'Wtrufl1 

ff1.l11.11ZLtl'rlii~nij\lU1flLgnl1itl\lU1flV01J ij011\lV1V"10V1{1'1flL~1 L~U1.I1ZIJl'rl\lO{lt'11.11~Lilfl 
• ".' tJ, 

'U;01'1J1nfiq'fl'uL1tnu tr1..hnhjijtrOlu"inIl1{1flu ''''''U;011unIl1'U1ZVZffU'I11JL1J\J'' 

tl111Ufl ~n1l::L1!uL~O{lfl111J{l11JUil::011ih,j'fl '''''f1n1VLfI;Vfl'UL1il1iu '1 ufihj~~111J{I '1i9To{l 

11/ .. ..,A1 ..... 0'" ~ ... .."...: 11/
L"1f10,tr1'UL10{l IlW101, 011111011nUl1'001100n01il{101V LlJU111ml'Vl\lV1V'I1f10U\ll{1~{I 

, ~I"':I A '.2'" '" ..... _1_1 A '11/U1::V:: 5 11 YlH1U1J1 LUO{l1l1n 'DL{lUil{lfJU L1J1J1nLl11JOUl1,mltr1l1111::LIlYlOU on ~Olf111 

n1iin{llUl1;01J;L1W111U~i1J4uiflU1.Iil{lL~ULfl6tr1.l1 ,tf'L1iV1n ij11.11Un11J',f'U;O1nh{lL1il1 
~ ~ I 

ffU'l "{lUt1 30 U1n it{l 1-2 'i111J{I '{lijun~111~UL1VU1J1'W;01,'u1.Ii1J1W1J1n 
.. _I I A...... 11/ ... ..,I.... ..,

LflVtr1l1 (Day Spa) l1il1VUl1{11J,flLflUL10{lYl1'r1L1JU'Ifl111J{l11J U1fll1U1 \lflH1 O'U'I1 

.& I .... A ..s " ..,,,~ ... I 0 '" .... ~'.2 
GJS{I'U1{1Ul1{10"1JLfI'O{lI1101{1tr~U 'IfL,"1L~,"1::"O{l'l1LO{In'U,011 ff1um''U1'Uflfln1VLfl1VflUU 
~ ~ 

"'{lO1'1J1Ll0,-m'UO1,u1fl,.h~U1101J1::Ll1vun::011U1flWolU''rIvmudu 

ll1uuuii 1alllih"'u;n11''Uh~U1JJUa::1aDi ... (Hotel and Resort Spa) ijn'::1l1V 

OQ,T1fJnlJijlllfl'l11J1HU11JUil::;tr01Yl'l1qj'l 'UtrOlU~';O{lL~V1n1tlOJL.vU IJL~'1 L;V{I'l11i 

L;V{l11V ~V ,"'rIV1 ':hHU..,il.., Luu',fL~utrOlu~inNOUl1VOU" ''''f1111Jn1fltyn'U011U1fl''1 

I......A ~ 11/'" .., ~ 1 ...... 4 ~ ~ 
1J1nn11Yl1YlL1JU'IL'O{lfl111J{l11J L'Wn::~ L~'U101'1JnLlJULL"n HU'1JUil::1tr01'1 GJS{lLlJU~nfl1 

• • II II II 

~1fl'11n'1iij1o 01trm;'U1J1'",'U;011.1 'rI;'rIL1JUfllfl111J{l11Jiiu 1l::'~ Hnfi9TO{l'f1.Ji 011°1;' 
~ 

l1il1V'l f1i'{I 

~.., ... ~ d ".. " ..,.., I

m1L,.11'U'U'01' tr1.l1'1h:: LIlYl1f1uunfl{l 1l::'10{lLilOn111Ll11J1:: n'UiI 1l1lV111nV '1 OV1{1 

4 I 1" I ...: ... J , 1"'_ .... 1 I ~ I 1.2 I ",,, ,~ ,,~
111JtHfl1 ~1l1VYl1l::Lnfl\lUL"n:: um, 'JJlJ,01,tr1.l1 UU"ilZflHfl1 'JJ1l1V L1JUOVLtlV u"m Ltl 

.., .., ..,...:.... .., 11/"'" ... d t!!l." ~o4 1 ....... ~
 
ff1JHffn'U tr1.l1 Ylflun::LH1J1::n1111mU'l1 ~''U'U101,n1l:: ~ un LfltHfl111Jq'\l U~1'1 f1111JLlJU 

... .... 4 .... ...:'" A ~ ~ , .... 4 .., 1"Off'::Ltrn1nfl111J"{lLfI'VflYlY!1 l1fJNLHUOV"CI1 Uil::LlJU011~1V'Il'1'1l 111OL"1J"n{l{llU 11 

ff11J11f1,jO~ti'Uii'l1u1U,jO '1.I'~L~UOV1{1fi 

tr1.l1'{Ii}OL~u11.1 U'U'U01' i'n'Jn11f1 U\lU{ll1it{l 01'lH'U;011Ii1Uff1.l1 ;)lL~U 9TO{lY!l 
, ~ 

lflV~L~1'1l'1ty t'hU{lit{lfl111J1.Iiloflnv ijl1ti'nfJwn11J 1l;Vln1J ~ziiulo~ij01,ifl';'1J1"'!lU 
.. I fI "!I .. Q,I tI 91 .cIQ,I ,.Q

tr1l 1'111J LOW c:rI" O{l n11J" f1IU 1H1J 0 UH{I 1U UilZU'U{I '111J UU1flfll1t'l n \lO{l O{lflfl111Jl un:: 1J 

1J1A1!lU"O{l"iin{llU~',f'U;0111.1'::;)1 'lluri 'Wiim1uNnv'l "iin{llUU1f1 iin 11l'll'u ih,j'f1 
~ 

umYflulihufI Yfiin{llU1i;ih,j'f1L~U~,f1VLLtlZ111nYfiin~lULl1t;,uijfl111J70'Uietlu1ty1J1nfl''U 
... d....' 4 ~ 11/.... "11/ 0'" 1 11/ ...

fJn1'1l'1 L11011vn11 Thai Spa Therapist '1f~LlJU~1Jfl111Jln11{1\l11{1 tr11J11f1f11LUU01, 'tt'U1011ff 

,,~ 11/ 0 4 4.... ... 1"':
1.11 L"f11'U1~1l' Uil:: 1l:: 9l0{lfl1U{I tHfl111J1J1J19l1!lU \lO{ltrfllU'U1 n11tr1.l1 fI V'Yl n'Z'Yl11~ 
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" 
n'llll'nll1flULtN~ '~ijfll' fll'tfUflLLa:: iflorl1'tfnmtlwcn1l1fl'J1UlUtNn'tllU'U;fll' n'tJ1 'fl~ 1u~1U 

Id Q,I 'ilil iJ .. ~ iJ 4 .Q~' 1
,"UYI fllnflLLfI~ lUt)'tf11llUt)fl1"::1~ n'1ll,"n'~LL1flat)lILLa::Ffam::Y1'UYlm~LtlfllUUflt)11IW fltJ 

o " ... 1 ~... III • ..; lII a l • A "'" ...
LUU1I1fl'J1ULCJf~ fl7~n'11~LLa::,:: L'UtJ'Ufll'fl1'UfJ1J fll' LlIL'UtJ~L'UU LlJYl1t)t.I1~t)U LLa::V~f1t)~lI 

" 2 1 "'..; ~ .... . ~ ..6 ~ .1" Ill"'"
1J1fl'J1Ufl1Ufll' Treatment ,,1tJ U'::fl'UYlLlJUfll'n'~Ln"1I1flUlll"'LYl1UU Olf~Y1~'tfllflUfltH Lfl''U 

fll'fJm"lfl1'UfJ1I1"'ij1J1fl'J1U~lU'lJfla1m ~ijfl111Jfl~i''Ufll't)'U'1Jfll1J'tfntlfJfI'~fl1'tfUfl ua:: 

" ... ... ~ ....1 A. • z," "'1
~:: f1t)~11 fll' lUt) 'flYl:: L'UtJULlJUn'tllu'U, fll' n'lJ1 L"'t)~ltJflt)fll' fl1'UfJlIUa:: Tlllfl' t)~ Fj'U' Ilfl 

2.2.2 m1i'Rm111tlu\'n'Haa=1f:lihllnh 

fllnhLUU~lUlUo~Uu6ri~Ln';1If£lUIl1'WLLFfU'Y1tJ ~ijfll'U1L61llijilqjqj1lUt)~'1I'1SU 

~0~aulI11";~ih1"'thh n'tJ1 Lrlu,h,11JC'J ~u1Lm1ifll'fJm"lf£lUlll'Wofh~~U~1tJ LYU m'U1fl 
" . 

hm fll'O'U tJ,::f1'U m,1fU1'tft)1I fll""n'~u',""Y1tJC'Jfll,1.ftlfiU'tft)1I~ltl1i"1JCJf1~"1a"1 ;~ 

'r1l1"'n'tJ1 iifl111l'tf1l1tJ~'tfa1tl'tfa1tJ1J1tl'utJ'::LYlrrhlfJ 1~ '~ijfll'LL'lhntl1!lW::lUO~n'tJ1oomrlu 

3 ntl1!lw: 1fltJi1flfllllLLU10~flfl111li'~LLti . " 
2.2.1.1 i.'IthU'lJ'lJ"~l",,n(Western Spa) '~LLti n'tllU'U;tll'V11~1flUIl1,"Vi1"U1LrlU 

" 'tfntl 1fltJij1l1fl'J1Utll,1M'U;tll'f111JLL'U'UtJ'::LYlrrfl::1Ufltl LYU tll""fh~U11U fll'U1flLL'U'U 
" ". 

f1::1Ufltl LW tll'U1fln'1~CJf tll'61'UU1LL~ tll't)'U'lS11"h O'U 't)U1LL'U'lJFJi'~ ijfll,0t)tlfl1n~flltJ 

1fl[It) 1tlt.ILfI~ o~ijo (Fitness) LriUn'tJ1tJ,:: LflVl~9To~1~Lfl~ o~ '~Lfl~ o~ij o~ij, 1fl1U'W~LLa::~tl ,:: 

~ .1 .. 0 2 '.1 ~ "... "... ~... dl" A ... dl"" 1" 
LlJUtllJmWU1L"'1~ltlfl1~lJ'::LVlrr Fj L'tf'U'tll'f10~L'tJU ~11ifll' LCJfLfl'O~1Jt) L'tfQtlflO~ ua:: 'tf 

'hUU::U1~Qtl9To~LLti~i''U'U;tll, 

LYIflUfltll'U1fln'tJ1fl::1Ufltllfa1tJ C'J ItJu'U'U ~::,ntJ1M~U1fln'1111' m~otl 1f1.~mh~ 
" 

L'tf1J1:: ff1J ft'U ~1I1i''U'U;fl1' UAa::'ltJ n tl1!lW:: LYlflUfl fl1'U1flfftJ1fl::1U91 tlij~~u (CJfUUYI! n 
'" ..11UUYI, 2549 : 45-46) 

1) U1flff1ACJf (Swedish massage) lrlum,u1flL~ori~1n';1Jf£lUlll"~U[llIftU1J1tl1i 
'II QI"'.a ,, " <CIt. 0 0 a .Q

U1fl CJfLVlflUfliono strokiing kenading LLa:: friction a~U1'tfUtl L1J1I1tl1Jm~m::V11L't'W~Ff1f1'1U'UU 

• A... • ... '" ..." '" ~ 4" ,,: '" ..._'4
1l0~'1~tllt.ILUO~~ltl~::LtlflU'~ LfftJflVl1U'::'tf11~ N1tl'U1It)~U1flfl~UU ~~~fH 1CJfUl1JU ('tf'0 Ll1J~ 

'II " 

ufih,iutJ1J) Y1tJ1 Ufl1'U 1fl~1tJ 'U1~uli~;~L;tJtl11U1flU1~UUOtl~ltluuv~iifl1'i'lJ~o9io 

,,"'... A III lila I " 
~''U'U'tll'LflaOU L'tf1 L1J1J1fl1tJ 

2) U1flO1'111 (Aromatic massage) flA'ltJfl1'U1flff1fiCJf,rULO~LLA'Ufl1'LnOtl1" 

J1~U~::lrlUJ1~U'tf01J'::L'tftJ~fI'ftfl~ltlri1Ufi1~C'J1lo·r"" l,fU flOtl 1'lJ Na lflt.IL;t)'htll,1f 
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" 
U1~U11tlll'::L11vntifl~lflll"1I1f1~V::iiNnPitl'h~mv'~urifhl"'NtlUfln1V O1::~Ufl1111iafl 'i1V 

A 
n 91tl1m,'lJ1 91LlI tlV 

~ " .... _ A,, 
3) U1f1LllJ1nfJ nYl (Cellulite massage) Pltl~tl1"Vfl11111f1U1ty111fl1'lU'''::L''tl1f1V 

-<.t ... ,... : 4 4 ... J '1 ".l A";... .11l1Lflflfl1' 11nnVU~tl~U1L11ntl~ un:: Lntlflfl~ULLn::"1V 11 LUtlLVtlLflV1'WU~tl~ 01:: LlJ1::LllJ1n~ 

, tI, cal" cal .Q cal tI:tlOtt .cI 

nYl tltlUPl1 Fj1l1'1.J1J,m'fl1'~::1I1'1.Jfl1'U1flLllJ1nt1'nYln1Jfl111n::2-3 flH'l n:: 20-30 U1Y1 
" , . 

• 1 ..."..... In.I.I'''-'''''''' " '11 '.1'" .1'" ...lJ'::1I1W 6-10 flH un::Pltl~lIfl1UU::U1 11 LlJlJt)1.JPlPl1Y11.J1Ufl1V flufllJ'l.JLlJnVUTfflPlflnll . 
... • 1 ... " 
'1.J1J'::Yl1Utl1111'Y1QflPltl~ 

.cl __, .tCl ·tI , 

4) m'U1f1LL1.J1.J Petrissage un::m'U1f1tlfl11n1V111"1.J1111NnYl1~fln",nPl'''1V 

, ... 1 tI.c:I ci" " '_1 cal 0 
" 4 .cI.....s cal 'lW 

" 4
nn1V fat globules Un:::rHLn'lI 11l1m'llJ1l1N1UL~1 lJV~':::1.J1.JU1L11ntl~ un:::Y1111flqJfl11UUfltl 

... " ... 1 ~ 1"·'" 1 ... " ...... ~ , ...~ 4 , 1 , ... , "11
LflflNn01:::9JUYl1~~PI 'Un:::LlJUm, 11mn~ 'fl1.Jti1l1'1.J1.J,m'LlJUtlV1~flV~llJ1~n'1U11l1l1fl 11 fI 

'" '" ~.1... A "1 ... 2 d , "11 ,..;- "..;
Uflfl~~tlUflU LUtl~~lflm,nflfl1111tl1U flV11nflm'Url1fl1111d1Ln 11 fltlVYl111m, UPltlVYl 

t'hn-31~un:::fl1111~-3i1utlrh~u, ~fln'l~tl ~ ~1I1i'1.J1.J; m,L~Urhflty1U1.Jl-3 U'ti~fi'~ 1fLfl~tl ~ijtlPi1~'l 

,j1vU1f1LllJrn\1'n,rf)fl~1V LW Endermologie. ultrasound L~U~U 

. " 
. 2.2.1.1 '''tlmh (Thai Spa) L~Un'fl1U1.J;m'Yl1~fJ~Il1Tff11fU1L~U11nflii1l1P1'!lU 

, ,, .- a _I ., '4 .... 1 tI 4" calQI .

fl1, 111.J' fl1, UU1 LflV1fl1.JlJ ,::: lYl ",,:::1U"fl U"lIm'lJ':::PJfl"1.11IlJ ty i\l1 YI 1-3 PI::: 1U tl tlmm::1.111 

iltyty1'YlVL;11''lJrinfllU1.J;m,1un'fl1u;\A~mil1 m,lH'1.J;m,n'lJ1U1.J1.JPI:::1U PI flNt'1'1I Nn'lU"'1V 

... ,'" , .... "... 2m'1.J,m,u1.J1.J YlV LUUm'NtlUfln1VU1.J1.J YlV '1 un::tl1'1Itl1111'1.J11~fJ~Il1"L~1111Ln'1If11V 

ri1Ufl'lJfl'WPi1~'l ;\ii'1'1.J;m't1fl~l lf~tl-3 'YlvuYlufl'lJ01w~lflPl:::1UPlfl LW fl1'U1f1' Y1V fl1, 

tl1.J~U,,,, m,'lJ':::fl1.J m",tlfl~1vn'~U,,,, 11~tlm'''tlfl11,r1U1f111U1 

lYlfliIflm'U1fl'Ylvn''lJ111n1v '1 lUU1.J1.J ~:::,j1vl1f~u 1f1n'1111'flL~tlfl 1.rt"'tlvH 

" 
L11111:::nllti1.J~1I1i'1.J1.J;m,uPin:::'lv nfl'llw:::LYlfliIflm'U1fl 'Ylvff'1J1iiA~il 

" 
1) U1fl~Pla (Shiatsu) 1I1~lflti111 shi u'lJn11iI1ijtl un::: atsu u'lJn11uHflfl l~U 

";..'1 4... ... .1!.1 ~... ... ~ 
m'U1flU1.J1.Ji\ll.lU llJ1~1I'lfl!lUlIn1flYlfl'lltlLnUnlllJ'lW m,U"YlVUNU~UNn'lI Nn'lUfl1.J"'n'PI' 

... A, '!!I d '1"'" 1"'·1 1'"Yl1~PI:::1UPlfl L1ftl11m'flfl1.JU1flfi~L~1I~::1f1V11Lflflfl1111n'lIfJn~tl-3fl1'11nnVUnlllJnw flVlI 

12 Llfun1J'lJ'lw11nfl ii"n-3~lU;\Livfl':h~ l11nl1vutld un::iivu L~V1;1tl-3ti1.Jm'tldii~NtlUfln1V 

, .;. ~... A, "" 1 1 2'"
n'1U11Vl-3LflV1~tl-3fl1.Jfl111HflntlU111m'fl'::9JUfl111J'tlU flV1fl flrlfl1.Jtl1fl1'~::flflU1U 1 

U1f1 un:: 191'fln~lfltl1m'~::flflU1U 3 U1n fh lH'Lfiflfl1,NtlUfln1V'::~1.Jiiflun::ii;r1P1;1111n~ 

U1fl 
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" 
2) mn.l1f1YJou1 (Tui-na) 1r1um1U1f1UHU1lJ110l"6.:J1u 1flvlfij6fla.:Jua: 

w, DW:.1l 2 A'JI' ... ~.: 
FoIafllJU11.:JfllV 1flVlJ1lJ fI f1.:JlJU1nUa1J1.JnOlUa: flnl1J 1U6"6"6 lJ1.:JLfI tlU tll"lJ11.:J6U1ua:lof 

" " 
tG'6ihfla.:Ja.:JlJU;1.:JfllV .

_'I! ...11 'JI .... 11 'JI" _'I!
3) U1f11f1t'l':Tl6UfI~11f11(Reflexology) 6n11Vfl11U1f1~11f11 1111J6UU1f11Tl1 

• ... ~ .. _'I! 'JI 4 ~ iI . A •
'nlJ111J1f1flflnllJlJU1J6Ua:1Tl1 t'l':f16UfI.:J61m1nllJ 1V1JUt'l'1U6U"6.:J11.:JfllV fll1U1f1r1.:JlJU1f1 

. J ..! l'JI ....1 ,~ 
111r11Ut'l'11J11f1111 H61m1ft"U " 

2.2.2.3 'YJmnJthu: (Thai Sapaya) 'tt;emh'YJu 1r1Ut'l'mUlJ~fll1~1.h:fJfl~"lJij 
4 " " " " 

lltyqp'rlV1r1uHafl • .:J",1'f1vijfj"6dnlJt'l'lv11l f111.:Jfj"~1Vt'l'1V11l ijt11"fl U1TtJ6U1i1111 
" . 

U1fl:1fl ua:v.:JijlJijl1tyty1fi1flfl1fiu 1Yu fll1U1f1'f1V fll11"\lfl'lh:tllJ fl116lJt'l'~U''n1fll11" 

1fl!6~i1'f1V~U''n1'f1V 61H11'f1V Na,mflV ua:flu"i'f1V ~.:Jtl.:Jfl111J1r1Ufjrl'lJ1fJlUI"1J 
Ufl:'lJ,:1'ntlI'f1V6th.:J;fflnlU \1::ijlJ;fll1~l.fJ'lH;6hi1f~'llflVL,rUfl111rnfl111l"1J"'~ 

1r1uMafl (Natural Treatment) 

1f1flUflfll1U1f1'u'lJ,:lJlfl'f1VtltJ'lJ1V::1r1u16flafl'WtUUrI::1r1U1f1"lv1,ffli1.:J",~9\'6.:J 
" .

1J1lw~fll"nVU1nv'~L'tT1'lJ1::1f1ff ~.:JUU.1Lrlui1\1::9\'6.:Jfua:LtG'-ll\1 \1Ut'l'11J11f16ilJ1V'" 

'n6t'l'1Jfl11 n.:Jfl111JUtllflfli1.:J Ut1::'lJ,:: lvw"6.:Jfll1U1f1UlJlJ'f1V~.:J lflmhulHqju~1'::U1j.:J'~ 
" w ... 

2 UlJlJ fNU 

UlJlJ~ I fll1U1f1UlJlJL'mvtlfl~ ij1f1n11UfI \11flfll1U1f11~6,nV111a6 nU16.:J1U 

fl16lJfli'1"6.:J",1rl'11J..T1' 'lJ1r1ufll1'''61v1:~u1ufll11J1f1U6fl\11flii6 '.fun ff6fl fi6UU"U 

.1l 'JI ~ 'JI • ~ ...,~ , • ... ...... .dtl A .... w ...
nU1f11 11JU"U t'l'1Ufll1U1f1fl1J "Ha1fl'l1t11V 1J1'nV.:JU"lJlJ H16flfl1f1f1 1ft11J6V6V1.:J1f1V1V.:J1J 

.. 2':1 ... ~ A. or :!I. W 4 .... :.W 

fll1 Vft flnl1J1U6 fI VLU'n1:: f11VfI flnl1J1U6lJ1 fll1f1f1 fl1::~ flnU Ht1.:J • .:J 1J6 g'l1 r11V \1.:JH1:: V1.:JVl1 

.:, W :!I. W W 4 jI 'JI W ... , ....M 
U6UH.:J1V U6U":Ufl.:J ua::u.:J ua::f1f1fl1::~flnUHrI~1::f1lJ6fl• .:JfI1~1J11lJlJ1fll1 1J1JIJf\!'I11 

m:~mTuHa.:J~61\110flJUfl11V Url::'I11J6U1f1ijfl111JY,U1f\!U~1 'I1n.:Jfll11J1f1U~1\1::fifflt'l'lJ1V 
.I W ... 

"UVIUVI 

.d ..s W .. ~ .d1~ W
UlJlJVI 2 fll1U1f1UlJlJ11"Jl'u1Ufl 'I116fll1U1f161fJ1L1f1 11JUfll11J1f1f1 "If lU'n1::11'tfN 

" "A " 
~.:JUU'rh,j1.:J~ • .:J16.:Jq'1l1'n ua::,j'flU1f11flV1w1flfla.:JlJU;1.:JfllV 1'n6f11lJfJ1Jt11'l1Uflhi11l'1J10 

lOU''lJ lflvij'tT6'lJamlU fll1U1f1~fi6UtG'1.:J1f1;.:Jf1i'f1 1Yu 1f1611ilt'l'AI6.:J1fi1J1lli11'tT1'l11~i'lJlJ;fll1 
A 'JI 1 ~. 'JI' ... • .d, '_1 ... W 'JI

L1Jm,,'/ oa l1JU6Vfl114 ff60 1J6.:Jffl1J1"'1t'l'1U"6.:Jfll'U1f1V1 1JIJ1::CJffl"11J1fl Ut1::'I1Ul1J6~"'.:J 

'1ifl'1JH1v1"f1~flJli'lJlJ~fln 
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i1~,,j'U m'U1~LL'lJ'UL'lff1fltffl~LrJU ~UtJ'J.nJ1fl Li10.:l ~lflij fln rilfl't10~,jmi1o.:l flUfllll 

"JllI'IfU iU~W:~LL'lJ'lJn'lfdlufl1j'fl111.:i1'1fl ijm,rilfl't10~LU'Wl:fl'16'lJfli'1 Ofh.:l·h~f111lLOfl~fl1!lW 
: "'" !'II .<!II • "~O.:lm'U1~ ''t1flfl.:l 2 LL'lJ'lJ flfl.:ltHfl111lLlJU' 'JIfl flO flm'WOOU lflu Lm:1l1'fJ1'J1~O.:l'l11l0U1~fl 

U1A~1t1fl111ldl'11l 

2.2.3 m1i'Rm1f1;1Wln111\illlJ'''''1J1fl\li.nh 
'" '" i tI '" .. A i tI .. '~"'.I 1 .... .<!IIfll' ~flm1't11'Wfllfl'1l1.l1!lflflO fll1 'If't1''Wfllfl11l1.l1!l0l'W0 110.:lflfl' Pf''lJIJ': fl'lfU 

tI 

fJ.:IflA iUL;.:Il1fl~LLf1::L;.:Im1LL.u.:l,j'u l~t1fllnh i ~'WUfl.:llUtlQ,j'~.:I1U i ~~Nf1.:11UtJ.:IflA..r.:l i U 

L;.:ItI;1J1WLLf1:fJWfl1'W ';li~'Wu fl.:l lU-U.:l LflAfl111l-W.:l'W0 i~ i U fll1t1~,j';).:I1U rio i RLflA 

fl111JtTlloWU,rt1U.11:11'h.:l'WUfl.:llUfl'lJ 0.:1flfl1 LLf1:';1i R'WUmluijfl111J'WJ01l~'::LtI~flULLtllH 

2.2.3.1. m1.Rlfl1.U',.fl~6~~n1''U1J1fl\lmh 
'" ...... ""11 .1 J. '" ... '" tI 

mn~O.:lflfl11lLLU1fl~ Pf'l1f11t11IJLL'lJ'lJ lIuogfl'lJ~Ul~~O.:lfl~fll1Lm:fl111l0)f'lJ0)f0U 

tI 

ium1i'lf'U;m1 fll1i~lflHfI'Jl.:iO.:lflfl1iUl1fl~fI't11thui'Kqiij~fl1!lW:fl.:l,j0't1U 

'\0,<' 

~i~m1 

SPA MANAGER 

@InotJ1lJ (Trainer) 

I 

SPA TIlERAPIST 

I 

MARKETING 

1'fun'a1u,fou;u 

RECEPTION 

I 
."IIlJU1U 

SPA ATfENDANT 
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d ~'JJo... tI A '" ' ''' 0' "I ......
V11J1: Lt:lfl1'l'17tl111J,~f11L'U'Ufl1'Hr 1L'W{)t'f1ll1l1'W 1'I'm1J'U1'I'~L1'I'71Jfl17U'W'tumN'U ~V1fJ ~a'Uti 

fl17U'nVlOUN'U1VlfJ, 2549: 147 

2.2.3.2. n11ril'tl1.l\il1l11::'tfJl~'If)~~fl1.'Iln11l1fJ'1.If).ufn111num.hiitl111J'L'htlty1J1fl 

t'Ufl17iflfl111J11111 t M'Lflfltl111J ff~1J L1fJ1J'rm.l ua::iitl1:: ffVlill1'W t 'Ufl111f1 Na fl1n'h~1'U fl11 

''JJ ,'JJ '" d' '" "I.l'''' ~ J
11'U1~ fl17 11Na91{)1JUVI'U ua::ff11J11011~UN'Ufl17'WftI'U1ff1fJt:I1emUfl'W'Ufl~1'U ~tl'tJfU'U'UfJ~lII'U 

Got ild II Q ... 

fl1",f111'U1V1 'U::91{)~'W'U17W1fl111JL'I11J1::ff1JUa::fl111J1'I'11J170fla11 fl{) Put the right man on the 

rigbtjob 

'l.ltlft1fl1Il1fJl'Uffm'Utl1::fl{)1Jfl11nt11t11::fl{)1J~1rJ
 

1) Ufl'l8.:Jn9n11 (CEOI Ownerl BoaniefDireetor) 1JVl1J1V1l11{)~L«1111{)~n'Ufl1711;{)
 
". " 

~tl7::fl{)1Jfl17111{) ~'h«l~U'U ~{)~tl11JfJ1Jn'Ufl17 t,ffi1'rJflUN'UfllflfJifi t,fL~'U 7::1J1J'Wr{)1Jfi~t,f 

{)gt'Uff111'W~fifl'l1J17fl,hLU'U17fl'U1tl1I(mh~iitl7:: ff'f1i111'W fl17 tI1::fl{)1J fl 'Ufl17 ~111'fl11~ ua ua 

Lff11Jm1~t'f1ll111'W 'U::~{)~tl1:: fl{)1J 1tI~1fJ1J; fl1111t'iflua::1J;ft11Lff11JtI1:: 1Jl'f1,h~'1 

... "'tI 'JJ A ''JJ:A(1) 1J7fl1711afl 1::fl{)1Jfl1fJ fl17U1f1L'W{)t'f1ll111'WLm::fl17 W1L'W{)t'f1ll111'W 

... ....oS... 'd '" 1I 'JJd '1 A ~ -4 1I 'JJ
(2) 1J7fl11Lff71J fl{) fl'Ufln1J911~'1 'f1fl1",fl ~111JOg 'UL1J'A L'Wm1J'Ufl11f1~~f1 ~11 

.l' 1 1I'JJ ,'JJ'" ,J d 1 tI J "" ...\1flfl1ffU 'U ~111J1 W7fl171J{)rJlII'Uua::1Jtl111J11a1fl11a1tl 'Uff 11J1fllll'U 9l10m~lIImfl'Ufln1J 

" 0 '" A 0'" 1 A 0'
9l1~'1 LW fl1100flfl1a~fl1m'W0t'f1ll1l1'Wfl17'f11ff1J11ma:: f.lfl:: fl17{)1Jt'W{)t'f1ll1l1'W fl17U"V1fJ 

.oS 0 '"1
'f11~m{)fl IlW1J11Jflua::fl11tl11JfJ1Jt:I11111 

" dd., .Q fa' .. " 1117::11'U1'f1'f171JNfl 'tJ{)1J fl ~ 'U 

- fl1111~'U lfJ1J1t1Uft::ti111'Ufliitm1~"{)~11n'U 

- fl17ti1ti'1J ~uafl'Ufl171,fL~u 1tl9111JU ltl1J1t1Ua::iimll~~11~ 11' . 
Q,I' r Q .a 

- 'Ufl111U11fl~ L~'U'rJ'U'f1L111J1:: 1'1'1J 

- ti111'Ufl11U'1~11t'ifllll{)~ UPifl: uN'Um~o1M'fl17fhLUU~l'UL~'U 1 tl9111JL"1111J1t1~ 

11~i1' 
tJ 0 .. ,Q, • tJQ,I _I 4 tid 

2) rj\illl~'UnUftl11118rjU\iln11ft'Ul(Spa Manager 1 Spa Operator) 111J1fJO~ ~V1 

'JJ A ':''JJO 'JJd 1I'JJ"': 1I
Lfj)11110~ffm'Utl1::fl{)1Jfl11fftl1L'WOt'f1ll111'WU91~91~ 11V1111'U1'f1fl11JfJ1J~ ua fl11 L111J1 fl17V1~111JfI LU 

" 
fffl1Utl1::flO1Jfl17fftl1UU 
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"	 A' " 
f1~'n1~;;1\N1U'lJ;fll'1 fll'19tftffUi \I un:::ijf111'lJt'l'1'lJ1'1 tl iUfll1'lJi'tf1'1~lU hii,fL'1tHf1~lfJ ~~UU 

Q '" i~' ,,'" "d4	 .:,i U'lJ1~fl \1m '1 \I:::mu "11 ~\lftm'1t'l'1.hflfltl ~1.h::: ml'lJ fll'1 t'l'1.hU~Ltl~ 

'tfU'l~'tfaflCO) '\Itl~~lLUUfll'1n"l.h (Spa Manager)i;;utl 

(1) .llLUUfll'1P11'lJU1fJ'lJ1fJ'\Itl~11'1n\l~L«1'\1tl~n\lm'11~i1' (Implementing Policy) 

(2) 11~mUJ'ni'iufll''lJ;'tf1'iAfll, (Strategic Planning) ;;lU'ni''WfJ1fl''lJ\fWV fll' 

" 
9t~nfl1LLa::tltlflU'lJ'lJW\it'l'th 

(3) 11~uNumUJ'nlun::L'lh'tf'lJ1fJ'n1~fll'P1n1Ai1fLrlUitJPl1'lJU1fJ'lJ1fJ L';U fll' ift 
Q Q 

fl\lfl"'lJ'WLrr'l!l'n1~fll,,,n1A 

(4) fl1'lJfJ'lJ/aAPl1'lJfll11Ja-U;~lUi 1fLrlUi1JPl1'lJL1~h'tf'lJ1fJ (Controling) 

(5) iftfll'fl'lJL~tl~!tl~LifJU'\Itl~~f'lJ;fll'(Dealing with Complaint) 

" 
(6) 9t~~'lJ1J'::'lJ1Wfll'1.J;'tf1'(Budgeting) 

\llfl~mJn~~m;'1~lU~Ut'l'1'lJ1' m111Ji;;-h fJW t'I''lJ,j'R'\Itl~t'I'tl1U 1J,::: flmJfll111,n \I 

n'1J1L~m'I'\IIll'W	 titl fll' 1J,::fltl1.Jn \lfll,~i 1ffll,~ununLt";'lJn'!1~t'{'\I1l1'W 1ftfJ1J,:: fltl1.J i 1J;;1 fJ 

Q '" Q Q Al ' Q '" Al ~ A
1.J1m''tfnflun::1.J'fll'Ln" 'lJu':::LIl'n P11~CO) 1.J,fll''tf n flu':: fltl 1.J"1fJ: fll' U1ftL'W tl t'{'\IIll'WLLa:: fll, 

i -"-: A Q Q 4 Q ..d '" i"'" '" A !II .:!/ i " 'm1L'Wtlt'{'\IIll'n un::1.J'fll1Lt'I'1'lJ fltl fl\lm''lJPl1~CO) Ylfl1,\lft 'tf'lJtlU'LUL'lJ\J L'WtlL'UUfll'1ft~~ft 'tf 

~ i i" i"Q • .1... i Al .1 "" Q •Qfll'llt'1'U \I 'tf'lJ1 lIJf'lJ'1fll'1.JtlfJ'\IUun:::'lJfl11'lJ'tfn1fl'tfn1fJ Ut'I'u1'lJ1fl'\lU "1tlfJ1~'\Itl~fl\lfl"'lJPl1~ 

• 0 '" A 0 Q 1 A	 " 4
CO) L'lfU m'1tltlflflln~fllflL'Wtlt'{'\IIll'W fll''n1n''lJl1iUn:: fJA:: fll'tl1.JL'Wtlt'{'\IIll'W fll' U'W'nfJ'n1~Latlfl 

0 '" " '" i""''' 0 1..11 !II"Q A1ll'lfU1.J l1.Jft un:: fll' fl11.J fJ'lJtl1'tf l' PI tl~ \1ft 'tf'lJ ~ft1LUU fl1't'I'lJ1'tfU~ fI UL'U U~fl11.JfJ'lJ un:: 

'" Q i 0 Q ... Al A ~ "0 Q AI" d
11.J Nft'lftl1.J Ufll'ft1 LUUfl1' t'l'tl1U1.J1m,n'u 1L'Wtlt'{'\I1l1'WUU un:: ~ft1LUU m, t'l'u1 \I:: P1tl~ 'lJ 

fl11'lJt'I'l'lJ1'tlfl11.JfJ'lJ~LLan\lfll,mh~ im";A un::~tl~'liijafl'l!:lW::~tl~1f1'lJL,fU 'liLflfJ';;i'1.J1 'n'l!:l 

V1fJfl1ftfJthw'W1fl'l!:l1 'tfitlthA'~~"J1tl1.J;;1fJfl~'tf'lJ1fJil~~t'{ft i1fi1fJfl 'liLrlU1'fI!lfJUH9h~ CO) un:: 

,	 '!II .d," 4 4 ..II ,~ A I " '" i"d'lJL'UU'llflfln'n 'fl11'lJn'1'lJ1'tl'tf't)Lt'I''lJtlU'tfU~ 1fl11'lJn'1'lJ1' tl n'tllUu':: fltl1.J fll' \I::: P1tl~ \1ft 'tf'lJ 

~ ~" .. I 'JJ.et : d cal i ild cI Q,I.Q, d Q,I-'!
fll,1J'::WU~lU'\Itl~~L'tf1.J'fll'tlfJ1~UtlfJiln:: 1 flH '1'lJtl~fll' \1ft 'tf'lJ'n:: L1.JfJu1J,:::1P1iflfJ1fl1.J~ 

i1f1.J;fll,un::~~1.J;fll' 1ftfJ~tl~L~1.Ji'fl'l!:l1 i 1'hltlyiUn'1l1~"'1\1n'tl1.Ji;;'liUtlfJfl11 5 iJ U1.JLLA . 
ell 4Q1 0 

1U'n\lft'n1 

3) iJn8u1v (Trainer or Supervisor) iUfftllU1J,::fltl1.JfllHr1J1'tJU1fti'tfqj\l::~tl~ij 

-~ '" '" i" ", '" " ... A0	 I~Plfltl1.J'1'lJ 1t'1'l'tf11.J 'tffl11'lJ1ufl'W\.lfl~lUft1Um11.J,m'ffu1 

i	 tId 0 " 1 '"" (1) tl1.J''lJ'!Jfln1fl1 'tf'lJfl11'lJ"J11U1tyL~'W1::ft1U f1flLuu'Wum1UU1ft (Therapist) 

Lrluihtity ijm1'V1Afftl1.J'NijtllrlU':::fJ:: 

(2) 111f111'lJi'l'tfli CO) 'lJ1iftUfll1";fJlU1'!Jfln1m 
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(3) ~mU11111~6tJ!tuJlfl6"S111'UrrtJl',fL~U"S:aij6tJtldLt'l'lItl 

(4) tltJ"SlI'WUn·nu',ftJij,j~tld1l1V,,rn"StltJ~tl~nos :'VI"S1~ rrl1i l"SW fl~~fh"Ufl 
~1II""
 

1I1'1"S!lU~tl~ij I.11tJ"Sm"S
 

J 4 ~"~'" I , 1II 1II
(5) fJLLnm"S~U'VI:L1JVU~tl~L'VItl"SllJrr'l

A

Lm:~\'Iflm"SrrlJl l1Qn'ltl~ 

.... I:'lI It .. 4 11,J 0 _'II,J!It ~ 1II .... • ~ 
4) 'Jtun·nU~I'tttJ1nl1(Therapist) 11111VfH r:'VI'VI1'11'U1'V1LlJU~ l.11tJ"Sm"SUflQflfll 

.-6 '" 4 -'!,J ~ 4 0 ~ 11 ~ ,J • 41fl[J'I"S ~ OJf~'WU mlU'I1"Stl~LctfV1ctflqj,nUrrtJ111fI1111 \'I1LlJU \'I: "tl~ LlJU'llflflfl'VIN1Um"S tltJ"SlI UfI:11 

fJW1,u~L '11111: a'1I ntJ~lU ij m"S"fl'tnlllU1ctfl;'W ij1ctflf11111i1l1Um"StJi fll"S rrtJltlth~u.I( \'Ii~ 
'" 1II 4 I "t ,," .... ,A 4...l

'WUfl~lUU1fl (Therapist) \'I:'1tl~lIlJ"S:rrtJm"SWfl11114f11111a'11111fl um"S l1tJ"Sm1 ( Ufl"SW'VI 

LrlU'WUfl~lUU1fl"'tl~N1Um1tltJ111m1U1fl1l1tlth~Qfl"'tl~'1111'11~flm"Su1fluNU,jl~'1) 
114 ., ., 

'I1Ul'V111f1fl'1 ~tl~'WUmlUU1fl (Therapist)
 

, 1II .... 1II ,J,J,~",

(1)	 l1tJ"Sm1'1111'11Ul'V1'V1 tt"StJlItltJl1111V 

(2) ~Ufli'tJ~flctftltJfl1111a':tl1fli'fl'tn'Uri1U~,1li'tJlItltJl11116 

, _110 0.1 1II • ~ 1II.... ,.. I .... "'.... 4 4A

(3)	 11'f11UU:U1L1Jtl~'1UUflFjI.ctftJ1m1 UL1tl~m1lJtltJ'I'IU L'ntlL'I1VlItl1111 

1!' • '" 1II "'.... .. , n~,J4 '" •'W1tlllfltlU / "S:1111~ / 'I1f1~m"SL~1"StJtJ1m1 L'Wtl 11 ttNfI'VIfl'lll111f1fl~tl~U'IfI: 

4	 1II " 
'VI"S 'VIWU'VI 

(4) "fJlUl';flll:::tl~ti'tl1111~U~lUtJim"S~i'tJ~flctftltJtlth~a'~lLa'lItl 

(5) tJa-U;'1111Viv1i111l/n"SV1tJ11WUflih-ufl UfI:';1'1111flt111111V 

S) tfl'tt-Ul~n11"ftlfit (Marketing and PubUc Relation) 'Ua'fl1UtJ,:fltltJm,ntJl 

d -'!A I _ I 4 1II 0.... AI At ""', • ~ .. ~ 
~UlflLfifl ~lJ1:fltltJm"Sl1lJl111tlFjfllLuum1a'lJlV:Tt111Ul'rl Ua'1U~tl~m"S'Ifllflt11V L'ntlLlJU 

m"Sflfl~tJtJ1:1I1w'um1·h«Ul.Jtlfllfl1 ri1U'Ua'fl1UtJ1:fltltJm1a'tJl~Ulfl'l1qj\l:ijL«111111~ 
.. .... " 

'VIl~m1'1fllflLO«l111~UfI lflVL«111U'lfl'VI1~m"S'Ifilfl 'Ul1nVa'tJl1flv';1'tJijm1:11111fl A~U 

(1) 11~UNUflflrJ'VI1i'UfI:L'l~hl1111V'VIHm"S'Ifilfl'	 L"U 011 ifl,fL~U'tJ'Ill1UlVtJl[J 

Q Q	 ., 11'_1 
flVfl1111'WLffll'YI1~fl1"S'Ifilfl(Marketing Events) m1tflm1fllUa'1UlJ1:a'1I 

'VIl~m1'1f11fl (Marketing Mix) 

(2) tJa,ji'l111flflrJ'YI1i'UfI:LLNU~11~11' (Implementation) 

(3) ~uflifl';l Website UfI:',f,Ttl1~f1'Y11~E-mail 

6) 'ftl1n~u.l~f)u11J(Reception) Lrlufhumfl'Umnl1JtJ:~fl/ll'Ua'tJltJ'VItJl'V1 
It'.."	 ,.et.e:t	 ...s fit' c:I QI , 0 • 4 II !II '4" 4 .Q, 44 
U \'I~nlflty1l1 fl'VItyfl 'WU fl~ lU UfllU'I1U~U\l: fltl~ QfltltJ111111 LlJU 6V1~fl fl tl~lI'l.Jflflfl'VIflUfI: . " " 
lI\P':IVfflliu1i'~v~ 1111';~ hiij,T6tJfl'W'; 6~ 'fl'1 ':i111,;~ijfl1111ifl1111L~1'V'UtJim1,jl~'1 'tJfl 

4	 1II " 1II '" '" 1II "''''4 4 I " ~ 1IIA'VI':i'VI LlIUfl a'1111"S fl fltltJ ~tlC)j'flfl1l1Lm:::'WU fl~ lUfl tlU':i tJ'rl flfl11 \l: lIlJ1:a'tJ m1W ~ tl~m"SLlJU Fj 
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.. " ... • ~ t!!5 A J QI 1 1" QI ~ ~ QI QI 0 A I.s.... QI'" 
~111.J~f11~1J1m)Uffl1.:1f1111J t t1f)1J~::'YI'lJ ~ 11f)'lJ~f)f11 ~UflUf)f11 'lJU'YIf)U A111J1rJ ~A'YI11J~::1~ 

'JIQI d Q/ 04 1 dGloQ 0 0 -til""
~f)fl1 'lAf11~lf1rJ1f)'lJf11~'Jn~::L.:IUf)f)f) 'lJLff~~~'lJL.:IU 'YI1~::'lJ'lJ'J117::L.:IU ~'I1Qf)Mf).:I LLfI::ff11J1~(l 

M~1'lnf)'lJ'~ fi1~lrJnu ~lrJi''lJtI~:: ~Tiu UfI:: f11~ 1~'lJ~ f11~t1~:: ~Tiu LLfI::tlUflfl111JL1rJl.J!f)rJLU 

'lJ~L1tu Front Desk UfI:: Retail Shop 

'... ....." !'It".... "d7) U1J1Jl'l.! (Spa Attendant) 'VJf)ffmutI~::f)f)'lJf11~fftln::1JLL1J'lJ1UL1JU~1J11U1'Y1 

4&1 .. Q/ .:I " do' " 4 'JI .r 'Q/
'YI1' 'lJ NA'!ff)'lJ~ Ufl1' f)1!l1f1111J ff::fJ1A L1' rJl.J1'f) rJlll f).:I ffm U'YI 'llU1UU1J'lJ1U1J1f) 111' f) U f) rJ 'l:: lllU f) (If)'lJ 

AI All·...... AI •" QI QI 1 ...QI QIlllU 1Alllf).:IffmU1J~:: f)f) 'lJf111'ff1J1 U ff1Ulllf).:I ~nf) 1''YI ff1J 1 U1J'lJ1U1Jf) 'l:: ff.:l f)A f)'lJ HLL1'1J111'f) 

.... .. l.cl I 4 Q/ .. 'Q/ dI' d' I " !II.II .. 'JI
~fff)~'YI ArJ1Jf11~U'lJ.:I'I1U1'Y1f)'lJFj l'I1'lJ~f11~fftl1f)rJ1.:1'!fAL'lU ~Uff1Ulllf).:ILArJff1.h U1J'lJ1U 'l::L1JU lllf).:I 

fftl 1LfJ.:I 

8) 't1,rn~1'l.!1J1nl1 (Admin., Accountant) LmrJl.JLffijf)Uff1"ul1Um1Ulllf).:IffmU 
tI • 

'l.l ~:: f) f)'lJ f111'fftl1UUe') ii f1111J d1flqjLU ff1U flt.l Ufl ~A fil1' f11 ':ifi1.:11UIII f).:I ff'l.ll1 'IfLrlU l' ::1.J'lJ1J1f) 

~.l 
rJ.:IlllU 

, .. d A I A I QI .... :1'" ... 4.1 •QI ... 

f)rJ1.:1 ~~f)~11JffmU1J~::f)f)1.Jf11~ff1J1rJ.:If)n'l::1J"lrJf)U'1 f)f) lIJ1.:1111Uf)~f)'lJf11nn1~tu1 

lllf).:I~t1~:: f)f)'lJfil1'fftll'h iif1111J ~lLrlU"'f).:Iij 'hrJ1A1!1.:1 LUfftl1111U1AL11qi 'l::ijfil1' UrJf)~lrJ 

f)f)mrlu11f11mT1U L'JfU ~lrJ"'f)Ui''lJ ~lrJ~1'1f'lJ~fil~fftl1 ~lrJuli'l11U ~lrJffl~1 ~lrJ'Jil.:lL'YIf1Uf1 
tI 

;hrJf11~~fl1A ~lrJ'tJf1f1f1 ~lrJlflW1f111' ~lrJn'lm1'1J'YI1.:1tllllfll'"LrJU"'U ff1h'l.l1':: Lfl'YIU,j'f)L.fL~U 

fI.:I'VJU\1.:1 

. 1 d: : 110 Q 'JI III " d
ff1U U ffmutI~:: f)f)'lJfil~fftl1111U 1flLflf)UU Fjfl11UU f11~ff'l.ll '0:: ~f).:I~'lJfl1~::'I1U1'Y1 

tI 

lflf) 'lJ,r.:l'l11JA lflrJff1uL11qjlU fftl1111U 1Al~ f)'l:: ijl~'W 1::ff1U~f)U i''lJ ua::fhu 'lJ~ f)1~ fftl1 

"0 "" AI"...." 1 tI 

~~ QI ...'!jfl1 LUU f11~ n1Jn::"f).:I1Jfl111Jlf1111Jn11J1~(l U'VJf)'1 tl1U 'YI.:I'YI1.:1tl1U fil':i Mfl1f1 f)17'lJ ~ fil':i 

tQl ,~t..r ..... ,,!'It 1'" QI 4" ..
n1J'YI.:I'YIf)1!l::fil~U 1flM1.:1'1 "1rJ 'YI.:IU1'nf) m 11JUt1~:: rJ'!fU "f)fil~ f1flff1' l' \l f1f11 f)1''YI Llll11J1 ~ U 

'I1'U 1rJ~lU'hijfl111Ji1J1f)-J f)rJl-nrJ.:I h 

tI 

2.2.3.3 ft11,"faI'I.!1~fUl1n1''I.!1l1n9lr'l.hLUf11~fi11~n~fftl1t!U\lflmm'VJf)ff1uij 

f1111Jd1tity~l.:1ti'Uf)f)f)'t1~11Jfl11'::11-J1~uPilflrJort1 't111'n'lfftl1ii\lflfl1f)1'~ijd1tity 2 ff1U fif) 

,J!o .. .. 'JI oQ .cI 'JI.c:c w w ~ • w: 4W: ,J
~fl11UUf11~fftl1Ufl::~ t'I1'lJ~f111'fftl1 GJf.:l 'l::~e:H1Jfil1''W~U1'Y1f)1!l:'j>l1U~l.:1t:''j fl.:lUU f111'1'lrJfl1'.:IU 

" 1 .... "0'" I lI!'I " ... I 4 !'It d" ......A A 

~Uffmu'l:auu Uf111''n~U1~fl11UUf111'ff1J1UfI:~ ml.J1'fil1'ff1J1l1J1.:111JU\lfla1f)1''YI~::~f).:I1J

t11':mf)'lJf11~fJnlllU1flufl:fJmL'lJ'lJua::iif)'hLrJU\lfl1'l1m~d1tity'Uf111ti1LUU11n~ntl1 
~ QI .... !'It Q .... d" " .. " 1 t..r ... , ,,

f11~Nf)f)'lJ11J'Wum1UU'lJL1JUff.:ld1f1ty'YI~t11::m)'lJf111~f).:I ~11fl111JffU 'l1HUL'Wf) '11 

f11'Iti1Luul ~ n 'ltl'::ff'lJfl111Jff1 L~ 'l9\ 11J1~ Qtl1:: n.:ltl f11it!f)f)'lJ11J 'l:: fi-I L'If'Wum1uLfhii1f) f11n 
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.. ~ .... 1. ...;... 0'" .... .... l'd"'l .. ~ ....L"'WftlU1fl111J ,fl111Jf111J1'H1VlA~aflAL1tn Vl1UfI.:ILA01flU'WUfH1U 111JflV::1J flfllf1 L"11.Jfll1 

... .... A":' 1 1" ..:.,1 1 1 .... ...; ...
HflNuua::'WftlU1L'Wm'W1J~Utl111J, fl111Jf111J11 n 111J1flfN"U AfIL~,n:: Uff.:Itl1JfJtlii 'yl.JUY11J 

tl111J~1111lT1Vl1.:l1Vl01fll11J1fl m11Jflfl1.J11J'WUfl.:l1U1.:1iifl111Jthfity~fl-hufitlflU 
" fll11Jflfl1.J11J'Wum1udl11i'l.Jl1fl\lf1t11 f111J11(l'rh~.:IU 

1) fll11Jflfl1.J11J lAofll1L;;ty11;fI «l.:l1VlfJ1m ijL~01'1fltyLQ'W1:~lU \llflfllOUflfl 

11;flijL~V1"ltU1uufia:: f11"11J11.Jn V1 fILm:1Jflfl1.J11J1Jtla1m L';U fll1f1!l.:ltl111Jtl1::ii'1.J1 \l1U 

fll11lll.J; fl11 flln;fJ.\U1fll11.J;1111 mh.:lijflfl1;'W fll11llfl111JIUtl'WUfl.:l1U L';UU'WVlUVl1.:l 

o .... ....... ...;... ~ !II " A l-t'''''';
0

mVfll'Wl.Jll.JA U'WVlfILLFolU LVlV 1VlV1fl1Vl1Jfl111J"lU1tU"lUfll1U1A LlJU~U L'WfI l1ijL"V1"lty 

" 
L11t;'ULiju@lflf1f1U llltl111Jlua::LVlflutl l11liCOJ 1U fll1t1Q,ja.:l1UUtl'WUfl.:l1U ~tl1::flfll.Jfll1 

f111J11 maflfl11a-fltJ~1fll1f11.J11J~L111J 1:: f11Jfll.J'WUfl.:l1U L~ L';U fll1 iA1ll'Wufl.:l 1Ul.J;fll1 L-tT1 
.... : .... A.... ~_ 0 ...... 

fl1.J11J
, 

U11flfltJ"1m1U1AUl1JUL'WfltI"1'l1'W 11afltJ"1fll1tJLmtI"I'll'n"1V111111111.J11.JA 111f1m1 

iA1ll'Wum1U"'flUi'l.JL'lfl1.J11J1U11a-fltJ"1fll1ifllUl';fl'W::m1aflf1111ll'W16.:1flq'W L~U"'U 
• ., ~I r " GIl"'"I'GI QI

2) m1f1.:1'Wum1UL"111.J m1Hflfl1.J11Jfll.J11U1V.:I1ULQ'W1::"l.:lCOJ f11U t:: tfl 111Jfll1 

~ ....: J ..... "_1'
Hflfl1.J11J1.J flVUfl L11UUU "UfI~fll.Jfl111JL111J1:: f11JUfl:: fl111J'W1 fl1J" fI.:InmulJ1:: flfll.Jm1u"a:: 

u'ti.:l ufilAv,t1LtlU~1'::iAlu';1.:1~Llil';qtJfllnifl.:lL~o1(Low Season) L~fI1lliiFolnfll1:: Vll.Jfll.J 

0'" ... "...; ....!II il 1 ,".... ..~... " . 1"'"m1A1Luul1fltUflOVltIA Ufl::V.:It::LlJUfll1L A flfllf1 11'WUfl.:l1U L"L"1V1J'W1f11JflflU 111.J1fll1 

Utltjfl~11u';1.:1q~mfl'rifl.:lL~01 (High Season) 

3) miiJflfl1.J11JfllvlU L';U fl1.J11J~lUfll1ifllU1';fl'W:: lum11~fll'W16.:1flq'W 

" .... ... ... 1 .... A 1 "...... 1 0fl1.J11JA1U fll1'WfIIU1fl111JflA t" tUfl::~1J1JfI.:I"fI.:I'WUfl.:l1UL'Wflfll1""1" U fll1Vl1.:l1Uua:: 

....... 1 0........ 1 ... !II.I 0 .. 
"1~lJ1::'11U fl1.J11Jafl'WW::.:I1UIl1V UUFolUfl fl11 \l::1Jfll1f11.J11JLlJUlJ1:: \ll'VlflLflflU fl1.J11J 

..... A ...;.... ...; "l ... ....... ....... 1"... ... ill

111Jfll.JLLFolUflflUVl1Jf11ULfl01"fI.:I ufll1t1Ql.J".:I1Ufl1.J11J'Wum1U1.J1m1 111J11'V1::ffa Ufll1 '3A 
" .
;UMfll.JUfl~l lU11vn:aVVAfi1.:1COJ fj"'fI.:I fll1 lllUfl~lVlnl.JLLa::1lltjflfl'lt1QoUa"U"l1J L';U fll1 . " 
l.JOflflal1lllUflfl'lU flUl.JULaV.:I m1UflUfl11 11;flUflU11.:110 ;U\l.:l1lltj flfl'1i'l.JVl111.J-ht1t1mw 

fllvlu,ffl.:l';lVl;VlL~Utlu,ja::"uflflflfl::h L';U 61.:1 \lltJGJS~ (Jacuzzi) d111i'l.JLL';ua::u1fli1 

" • 0 ........ A ........ !II","1110.:lfll.JGJS11U1 (Sauna) n11111.Jfll.J~1L'WfI 11 a11" L11anvu LlJU"U 

.... ....... " il .... .... Yo...; 1
m1L A11flfltJ"1m1f11.J11J111 m1U1ALfI.:I il ijtl1:: flfll.Jfll1 fI1 \lL f1 11.Jf11Jfl1 ~Vlf1U \l \l:: . " 
';l.:11uluntil LL~1';lfll11Jflfl1.J11J'WUfl.:l1ULfI.:I\lUfl11.J11a-fl\l"1iifi111UA'11' \llflUU~.:I iA1II 

.... "0 1 ... ...;" ... 1 1 il'Wum1UL"lVl1.:11U Uf1t11"fI.:I~U mWVlijtl1::flfll.Jfll11Jfl111J, fl111Jf111J11n Um1U1AfI1\lL A 

f16Ufl111JVU1j'fl\lf1'lh1Ult1Ul.Jl.J'lJfI.:If1flloUu L~ "W::L;\V1flU~LrJUltlmf1l,f~tl1:: flOl.Jfll1 L~ 
"...;... jI "."1JO.:l111ijVl1Jfl111J1.fl111Jf111J11nL"11J1111J.:I1UA1V 
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" 4) mn;"Ul1Jfln1m~lU~~1Jim1ff'll1(Terapists) UU \'I:ijm1';"U1LLn:i~ 

fl111li 'r10'l!l:L~lIL~lILLri~~1Jim1ff'll16d3 ~lU fl6 

- mitJ061J111"lUm1U1fl 

- m161J111fl111liLrlfJ101Jmn;fJIUl1JflaOtn'W 

- fln'll:m1i~1Jim1ff'll1 

5) m161J111fl111liLrlfJ10'lJm1if1lUl1Jfl~om'Wn\'lm1ff'lllL~mt,.tn'WLrJU 
. " 

m1'~1Jim1io-d';f1o'lJijlf1Jim1iuu,jn:1U \1.UrJU61;"'Yi"'6,n;lINffO'lJ~0~1 A~UU;'UrJu 
~ d • .l 1 . ~ lJ/ ... _I i2,.... lJ/... 4 lJ/ '" 

fl111lLl1tl~"ffl1l11mL,"1L'tf6 1fl1:1111~ ~ L'tf'lJ1 011 ff1J1 tl ~ L111J1m1\'1~P16~~un10'l!llq,.tl1," 

"6~f1UL6~ilfff:61flU~~U1~6dLff1l6lfltlij11"'oq"6U1,j'tl"6~~..r1Jim1ff'lllium1'llQ,j'~P1U 

~6~LrJU~~ijq,.tn'W6U1,jtJfiiu1:11'h~m1'llQ,j'~~lUiliiJ1VLrJU l1fl~f1,j6r1U!1tlLLHiUmw~ 
d _'I lJ/ '" i lJ/ 4 '" _I"''''''' i2
L\'I1J1J1tlCfl6~10'l!l1 11111U"lfl\'l~\'I:on'lJ1I11JQ1JfI~lU'i'1 

'WUO~lU fl11 i~i'1Jm161J111L~lIL~1I6fh~ff~lLff1l6ili';}, \'I: LrJUL~ 6~~LrlU101J 

Nnfltltulfi'i11li li'0'l!l:i11li11;6ftO'l!llL~1IL~1I1I10~~~uiufl111li;\Lrltl1..r6~01Jm'J';'~lUa~,j1~~ 
~~mh1\'1:,s1tlihi ~uui \li~'h 'WU0~lUijfl111lifl111lcilu1ty~U'tf \'Ii~ i U1'tf1n ijfl111lff11l11 t1 

fJ~ ium1'llQm~lu m1']1~lu'i111ou\'I: n6i ..rLnfl'll'J:ffYliNnun:u~n6 i~11LrJU m1ff!l~"1qj 

..2"'i '" ilJ/~.l
un:rJ1n~ \'I"6~'WUO~lU 11L'WlI,.U 

6) m1fl11JfJ1I1I1fl'Jj1Uiuff'llli1UU0660i~d~lu 3 tY1U fl6 

(1) 1I1fl1j1U1Jim1 nUm11J;mnt1i'll 

- t1'll111U'1 i~uri m1-d'1~ oUfi U1fl 1'160 'll1:fl1J 'W60 1h~~ 0'J:WN111U'1 

- ff'll1~1 i"un m161J ,j'fl 'W60 U1fl U,s~1 

- ff'lllij6 i~uri m1U,s oUfl 'W60 U1fl 'll1:fl1Jijm'tf1 

- ff'lllL'tf1 i"un m1u,; oUfl 'W60 U1fl 'll1:flm'tf1 

- ff'lllYl1Y1L~U~~h~ C'j iUff'lll i"un Yl1Y1L~U~11U'1 Yl1Y1L~U~~1 Yl1Y1 

lJ/ 0'4 .... lJ/ 0' lJ/
LlIUfl1I6 Yl1Y1111UfllY11 

.Q .cIa.Q AI ~ A i ~ i 5JI .Q ..Q cal tI j/ .cI

nUm11J1m1Y111NflfltlWCVll'W6 'tf LUm1 111J1011 Ufln:::NflfltlWCVlfl6~1I 

. "" 
-1I1Pl1!lUiU0111~1JffU~1N~P1tlwcnyhrlumill\h,j'u\h,j'U116111:L11U 

~l'tfUfI,jl~ C'j ~i.nUff'lll ifLYIflUfl FIFO (First in first out) 

• d QI .Q QI tI QI tldi lJ/i
-1I1Pl1!lUm1U'lJ~1J11'2Un:1O'lJ10'l!l1 NnflIlWCVlUfI:1ffflfl'llmWYI 'tf U 

lJ/'" lJ/ d '" i~ lJ/d ... ... .l 1 ....
011 111J1m1 i f16~101J1n'l!l1 'J LU~Ylff:61f111f1'tffl 'lln6f11'tf6 1fl un:1I ........
 
011fl11Jfj 11 ~~ 11lJlIYll11111:ff1l 
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fl11fiflthU;fl11ij1.h:flV'Ul1n~tr1.h1.:.1f11nhu.:.ln.:.lfl11lJ,".:.I'WV 1~~lfJlijV.:.I~i''U'U;fl11 

,x1fJ ~lJ1lijV.:.IA1'U;fl11ft1lJ1·Hli1LLUflVVfl ,,xLrlU 2 fbu t;v 

thU~ 1 AiN~V lflfJLU~fJfifl11fl1oi11lJ.:.Ia:300 'U1V1 

ri1U~ 2 fi1Na91ft01er1ti1U101911lJ~UYJUl1fI1Nii91nNer1 

(2) lJl91'Ij1Ul.lfltnm 

" . 
- fll'IU9i.:.lfllfJ ft1lJlfhaV~11V.:.IL~1 LLa:q.:.lL~l fl1'ILrJUff~11'H;vtHl 

dI 
Uftfl.:.ln.:.lfl11lJtr:fllfl
 

, ''I' A _I .. 4 ~,A _I .. " .:
 
- lJ LtrLf11V.:.IlJ1:fl'U 'H'IV tr1lJ ~ftLfl1V.:.IlJ1:fl'UUVfJ'lfU 

- ~fl'I1'U NlJ11fL; fJ'Ui'fltJ hj1.JrlVv,1fNlJ91 fla.:.l lJ 11.J 1 fl'H U'1i'flOW 1fl11lJ 

tr:fllfl 
4 d .. d ,,,,, , .. 

- lJVua: La'U Ua:91flLa'U l1iruV~91aVflL1a1 Ua:fl1nflOW1f111lJtr: fllfl 

fllfJ1U';tN1.J1fl 

_I" "" .. !'WI" !II d , 
- ~ua~lJmWua:~1flNa911l01~ &l1tr:fllfltta:tlJU'i:L'UfJ'UV~Ltr1JV 

d , 1 1 ..I ~ _1"""- • , .. 
- lJlJl911fl11 fl1'i CiJ1L'IfV 1flfl\lflillV.:.IUa::lJQ'U91911lJVfJl.:.lLfl'i.:.Ifl'ifl 

- LAvflqlJ ~l~U'H1J ~l~L~fJ.:.I iV.:.Itr::fllfl ';'UL~'UL;fJ'UrVfJ 'WrVlJ'~.:.I1U 

- utr.:.l "'~'u1fV.:.I'Uifll'ifl1'itllJU1aua:: '1i«lLnu'1.J 

"" .... ..
(3) lJl911J1UFm911l01~ 

- Na91ftWcrl~U1lJ11.n~Fhu fll1 i''U'iV.:.IV1flflW:: flnlJ fll1V11111ua:fJ1 

.... .Q CII 0' _I .Q ., .. I _I cal 4 i1.J
(fJ.v.) lJ'lfVNa91IlWerllJ1::L1lVl",V.:.INa91IlWerI tr1UlJ'i::flV'U 1U LflVU fl 

Nn911ifll'i'~Nii91nwer1ti1L~VU LrifJ1fl'UVU9111V;1fllVLnfl4uMVVU1,j'fJ 

lijV.:.Il.lflfla 

- 'WfJ1fJ1lJfl1'UfJlJfll1~111thfJNii91nw",1,fLrJU First in first out 

, "I "" 0 A 
- ~lfJ~V.:.I"llJ L'UL'Ufl fl11fl1 Stock card LllV spot check 

cj 4 W dQ '" ,- "n~L'lffl stock YJ fl'1 3 LflVU ua:1ftfJfl L'Uflfl 11'UV flfJVflfll1 'If L'lfU 1 

" 
m::~fl 10 fli'-3 

....I, ".. : , " ~ • d d" J!!" 2 4 , " 
- fJ1.Jfl1WVl 'lffl'U 'WV-3U1 VnfJ lJ 'l1fJU'U-3fl1lJ l11 9lV.:.IL,,191jV'lJ1'1l-3flU 1

"" '" .." d'~ .l "" !II '" d "" '" ....1..1 " - Na91IlWcrJ91tl-3Lfl'U 'J L'U'WUflflfJWl11JlJl1V-3L1JU~ lJn1l11'Utfl'U Nll91IlWcrJ 

!II......J, • "4 "d, ,1flfJLUll1:: LlJ 'U'U1 L1WVl lJ \lflf111lJ1VU111VUft.:.lUflflUa::'tfV.:.ILfl'U"V-3 11 
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2.2.3.4 fll1NGfi I fll11l;fll1'1411n~u:nh ffU1l~'U1pii;)~~~l-u''Utll11~tll1lJitll1 

l~'U 11 ""fl ~U1:: flOlJ tll'jf111ijfl1111'Yi~ 02JUl;l::ijl ;)1fl' 'U tll1'~lJi tll1 ijfl11111~\J n\J lO~ Ul;l::... 
~ ~... oS" ~ ~ ...J... ~ ~ d ~ ..:.", " _I ~" " O1HJ1fWfl l'YiOff11~fl1111ffll'Yi'U 1iVlflfllJ~fl"l1 9f~;)::llJ'U ~fll111~'U 'U tll1 ff1Hfl1111lJ1::VllJ ;) 11 

" ~ ... 1 od Q,f oCto .4" Q,I'" "" ~flfl1fll;llJ1I1 'lflJ1tll10fl fl[J[Jfl11l;lflfJWfl1'Yitll1lJ1tll1 (Service Quality) flO fl1111ffOflfll;l0~fllJ 

" "~~,, "" " "lIJ" ~ fl1111 ~ O~ tll1'U0~~flfl1 1::fllJ tll11 lJ1fJWfl1'Yi tll1lJ1 tll1 ff'U fNfl1111~ O~ tll1 'U O~~ flfl1 I~ 1::fllJ 

fl1111 Yi~'Yi 0 , ;]'U0~\1flfl111""~;)lfl 1~1lJlJitll1 

;)lfltll1fifl1l1'U0~ f11ff~11;)116 Berry L. Ul;l::flW:: ''Ufl.f1. 1985 ff~u1~':h''U 

" tll1~flff'U 1::~lJfJWfl1'Yi'U0~tll1lJ1 tll1~flfl1~fl;)::i4;)11tlJ 1 10 il;) ~[Ji~~o1UU 

oS .... lIJ" ~.... "" 
1. fl1111l'lf0{l0 1fl'UO~fJW l;lflllW::11101l1~1!1'U tll1lJ1 tll1 (Reliability) 

2. fll1ff\J0~~f]lJfl1111~f]~fll1'U0~\1flfl1 (Responsiveness) 

,,"" I ""3. fl1111ff11111{l 
, 

'Utll1
, 

11lJ1fll10[J1~10lJ1 Qfl~O~ 111111::ffll (Competence) 

4. fll1l.u'lil~lJitll1 1A~1[J 1~~~mfl (Access) 

"" " I " ,,, ... ""... ...5. fll1lJ1tll1fl1[Jfl1111f{fl1'Yi 00\J\J01l 11lfl[J1~ Ul;l::1I1111[J1V1fl (Courtesy) 

6. nOfl1111fllJ~flfl1lflm::;)1~ l'U1 ;) 11l1fl'UOff~ff[J (Communication)~ ~ "lIJ" '''' " ~ 

7. fl1111'111l~oilo 1110lfl'j~~ 'U0~~~lJitll1 (Creditability) 

8. fl1111~\Jfl~Ul;lOfl';[J OlJ~\J' \l'UW::,flJitll1 (Security) 

9. fl1111l.u'10m.u'1 ';)~flfl1lm';)~flfl1111'ri';)~'U (Customer Understanding) 

10. ri1'U~ffllNffUl;l::1lJi'1~'Yl1~fll[Jfl1'Yi'U0~il\l~[Jfll1lJ1fll1 (Tangibles) 

. " 
ff~U~1\JlJitll1 fio tll1m::'t;,vhiifl;j'UUl;l::ri~1I0lJ'~~1lJlJ~tll1n\JVi lfl~1lJlJitll1 

" . . 
~O~ffllNff Ul;l::' flJ~tll1,r'U''l , 'Unl;lll~[J1n'U 9i~~1~;)lfltll1Nii~ff\Jfl1 ViNii~u~1u~ijnl;l1 

" , " I

~11;)ffOlJ flflU[Jfl;f'U Vi 1~~m)fl 1110U1lJU~ ~;f'U Vi 1~~' ~fl""lJ~ fJWfl1'Yitll1lJ~tll1~~,;'0~1~n\J 

~fl1111 U1:: nlJ ';)'U O~\,!flfl111 ""~;)1 fl~ flfl11Affll NffnlJ tll1lJi tll1'U O~ 111U~1 fl1111U1::nlJ' 1l'U O~ 
J/4: JJ.e:t, .c::t QI ~ "I' J/Q.c::t"Q,I

l;l flfl111V1~lJ1flO[J1fl1l1' 'lflJ1tll10 fl fllJfl1111U1:: VllJ1;)llJ'Ul;llJ'UOfl1l1fl 1110[J1 fl1l1' 'lflJ1tll1 0 fl UlI... 
" ll::ij tll1U1lJU~~u/ll'UU~1 1'UlJ 1~fl1~\,!flfl1nu~~flil~0~1~~fll;llJ~0 1U6fl'U1'U 

:, ," 4\ _I Q,I I d Q QI "~ QI""14f1tl14fll1 11tJ1m1 fflJ l;)flllJ 'Uff1'U 11 \J ~'U o~m:: lJ1'Utll11lfl tll1fl1'UNl;l~tlWCVI'U O~ 

.e:t, d .c::t 0 QI , " GI J/GtI ", ~.::, 
ll1flllffU1 9f~lIfl1111ff1fltyOm~1I1fl''U tll1 ff11~fl1111U1::VllJ';)'11 fllJ~flfl1 VI~'U'U\Jfl O'U''U fl11 

" 
'~lJifll1ffu1ij ~~U 

". . 
~ ... ,,~ "....... "" '" "" ~ " ....
'U\J~O'UVI 1 tll1~0'U1lJl;lflfl1l1l01ll;lflfl1l'U1111 'lflJ1fll1 'Yi'Um1\J~0\J1lJfl1'j;]00fl... ... . " lIJ_1 " ~ ,,~...... "" , Q .1 I 0 ~ ":J! Q .... lIJ :J! 

IlJ~ O\J 1lJ~ flfl1V1 \J VI VI ~ flfl1l 'U 1111 'U lJ1nwfflJ1 fll;ll1fl1 VI flVl1 [J'Yi10 1I~11[J1 0 [J[J1I Ul;l:: [Jfl11 0 111 'J 
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~ '" ~ "" • 4 0 '" '" 1 '" " · i tI '" t 4 ~ i'I11fl,,()U''lJUfltl1'lV()lUlC! 'I1,()mftoll''lJ 'VI' fl'ft'VI()C! 'I1utrfloll()lm,,'lJ tom'1J1floll"fNQfltl1 '111J. 
, 

... 
~ 

tI '" ~ d i tI... " 1/d '" " 1/ ' tI1flvm,tr'lJtr1v"lUft:: ,()VV1J,,()U,'lJ 'I11flQfltl1Yl1J1 'I'lJ'm, Ltl1Jfl1'U fI'I11J 1V nfl1011'11U1 

'" ~ '" 0 "" i '" "" • 1/ d '" ,,1/ 4 ~ 4 '" '"ftUfl-II1U,,()U''lJfl1''VI1Lfl'()0II'I11J1Vftoll U~flUflLft()Utrfl0ll11Ufltl1'V1UfI n1J1flollUI11Uft::VUVUfl'lJ . " . ; 

~ flfl1noll'lVft:: WVfI" ()oIIYl;YlWU91Yi '/lUfI,~ ~lflUUL;tyQflfl1'tlYithuifl~()U ftf()1J ';0II'lJ;m, 

"" "" , : "tI 4 " tI ~ tI ... tI' tI 4 ~ 1/ ~ 1/Lfl'()oIIfl1J L'IUU1Nfl L1J 'I1'()'I1tr~U Lft' Ufl::U~oII~ L'I1'lJ'fll,tr 111~flfl11J1flollUI11 t1lLlJUQfltl1 

'i tI '" 4 tI , '" i i tI "'... I tI iY.... tI ii '111J 'I1~fI'lJU'VIfl"()~fltr1U"1ftoll U 'lJ '::1" fl1,tr()'lJfl11J11"()oIIm, 'I'lJ,m, ,::Ln'VI fI 

:4 0 llI:lI , fa 'JI ... fJ/,Q QI 0'4
~1 nuU ~oIIUU:: U1'lJ' fllHl1011~ Uft::fl1'fl11J111JihY'l11f11Uq"1l1ft'l1' () '1J LflVU" Nfl" IlUlCVl'l1' () 

tr~u 'ft,'I1;()hi 11lLrIUQflfl1t1,:: ~1 fl1,tr()'lJfl11J,;h,T()oIIm,if1J;m,tI'::Ln'VI ifl Ufl::UU::U1 

'... "" 1/ 4 tI ... ~ 4... ~ tid ,l ~. tI. tI
'lVfll'trollLtr'1Jfll'''lVW()~fltl1Lfl()fllU'lJ'lJ'lJ,m'UI11 ~oIIL'IOJQfltl1L flVULt1'()P'l1fl()UL"ltJ'I1()0II 

... 
'lJ'fll' 

trlt1'/l';h 'I1aoll'81flQflflWW11J1iutrtl1 U()flL'I1U() '81flfll' «()U;'lJ1f1v..t1 'tlUl(1 aoll~ 

~flfl1fl1,'/l,,'lJ f1() 'lJ"Vlfllfl''tlU()'lJ~UUfl::N()UfltnV m, ifLfl!()oII'I1()1Jfi()U~iUtrtl1 ~::,bv 
J! i tld~ .I "'... i~-: '" • tI 'i' ~ d 4 iY. Iftl10111J"Vlmfl' 'I1f1voII"Uil~~'lJUUV1J 'JrU11JU'I1()1J'::L11V U""()oIIUU \l11flflUYlLfl()fl 'I~::'I1V 

tiollLtr;1Jf1111JiUfltr'lJ1V N()Uf1fl1VmhollU~~;0II hifl1'Lt;()flL"n::fl~U'I1()1J 'I1;()fl111J'I()'lJti1U~1 
~ ~ dd J' tI i tI ... tI~ "" '" ... "tI 4 i tI 11

LCW'l::()l~~::LlJUflflU'VI1Jq'VIllfl'::91 U '11 Lflflfl111JInfl"U"11J1flLflU L Uft::m,Lfl()fl 'I~:: "()011 

m1i~11LrlUfl~U'I1()1J'lJ;q'VIi~ftti'fl1J1~lflll"1J'I1~ ,,jfl1'La()fli ffl~U tlollLfl'1::11 '11;()ft1' trti'fI 

d'l'.Q J:~ i":QI , . 'II.)' cI.cI d 
Yl L1J'lJ'qYlll YlollUL"n::Ylq~fJ"()oIIm, 'IU11JU'I1()1J'::L11V flfl1111 m'tIflfl1J\):: LtlHflL'1Ylqfl 

, ~ 

LCW'l::flaU\)::'tbVt1011Fm,j()tr1J()oII'ViUYi m,i~1~U'I1()1J'::L11VLrIum"huflL;Vfl11 () h1J1LlI()n 

d ... i tI 4 d 1/" 1/'" '" Z 11/ "" ~ i tI ~ '"0"Clfoll utr 1U()flL'I1U()\)lflm''VIQfltl1 Ltl''lJfll''lJ1'lJfI "oIIU"n11U'flL1Jm'U11J1 utr 1UI11 VoII~:: 

,/l;'lJm"h,j'fI~lfl'VI;'VIWU91()l'1J1LlI()n;t 

Z d '" d '" , i tI'" ~ "" ~ tI i 1/"U,,()U'VI 2 mnflL"'V1J1trfJ"1011 ~ 'I1fl'lJQfltl1 L1J()~lfl~fl1'l1L"l1J-1 Utrtl1 ~fltl1 

,,1/ ,. itl "" , ,: '" 
fl1n:: Ltl"'lJ'lJ"V1fllfl'()'lJflUUft::N()Uflft1V m, 'ILfI'()oII'I1()1J()()U~ L'IU U11JU'I1()1J'::L'I1V ~:: 

'ti i tid i ,,: ., !'I 0 .d..et '1Q,I d
'I1Vt'I"1011'lJ"V1fl1ft' 'I1f1 fl1' 'IU11J U'I1 ()1J,:: L'I1VLlJ U fl111J11JfI Yl L' Vfl11 () ,1J 1LlI (),1" 

... ... d 4 i~ tI 4 ... "" "" 11 ,~ ...(Aromatherapy) ClfollLVIflUfl'VI()l\)Lfl()fl 'I LUtr 1 f1() m''lJ,m'LfI'()oIIfl1J'I11()U \)::'I1VI11011tr1'ft~ 

t", 0 d tI" 'ti 'i tI tI tI~ " 1/ d ~ 0i 'I1Qflfl11nflft'lJ1V Ltl Uft::1Jtroll()lU1Vfl111JIllV UlJflfl'0II'I1flollfll''VI1'V1''VIWU'' fll'U'ILYln::'I1V 

tr::fl1fliUtrtl1 L,fU /llu~ifl A'lU11l'lu1m, /llUfll'()()flfl1aollfllV 

" . " " 
'tiu,,()UVi 3 m, i tf'lJ;fl11Uflfl'l iUL;j()oII,Tuuu fl1,ii m,L"; V1Jfl111J"f()1J tl()U 

, 
i tl ... i tI tI d '" tI ~, d tI'" ... tI 

'I1'lJ'fll' utr 1~::"()0II1Jfll'Clfflfl11J"m~flq"lllft"()0II~fltl1fl()U'VI\)::L"1'1Jfll''lJ'fll'Ufl::"()~fl 

_ ... tI 0 "" 0 '" "" tIti , 1/ d1 tI 0 '" " 4'"i m,i '1,..1" ,:: ~l1U L'IU fll'()()flmflollfllV Lft() 'I1I11~fltl11J 'fl ,:: \)1"1():: L''I1'() L1J LCW'l:: 

'VI;YlL~u91'lnollmhollhiLrIuNflRti''lJflU~ii1'fltl,:: ~1~1 L,fU hflfl1J'ifl 1,fl't11i~ fl'::~fl't1fl '11;() 
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.91 91"'91 ."""' ... "" .... 91
'\.J I'll '\.J 1\lflflll"fl'\.J mJflfJ11~'\.JI'j1'11'j fll~ '\.J 1111.1'11" ~~flfl1-

.11II9I'..,j 91 91111.1'1 91 '" 91 .. ... 
~qu L~11 Ll.Ifl~flflll'U1 LU L'LJ'I1flHl'i'VIll.l'\.JlI 'LJflfl~lfll'l1'\.Jfl~lflfl111.1ff1U~11.111":: 

ff::fll~\lflq''Ufl'LJ11JUlIll.l1.l1~'j!1'\.J 'U fl~fftJ-ll~ U..t11 tJ 1l~1 fl1nl::~fl~ 1~~ 'UnU'lJ'j'jU1fl;fffll'j 

~fl'\.Ji''Umh~fl'U~'\.J~lflfl'l1''U~fll'jfftJ1fll'jt111"Lfll' ~, ff~1U1.I1'jU1'V1fl'\.J~ q''\J fI1~1l,,::i'ml1f1111.1 
5='- I QI 1JJ 0 .4 'j} tI ~ d 0 QI d .4 91'1" Q ... I "I" 

IlJ'LJ ff1'\.J 1I1lfl~"flfllll afl~I1"l'Ufl~fll'j 'VI1'V1'j 'VI11.I'\.J 11 ff ~'VIff1f1W1.I1fl'VIff~ flfl ~ L'I1'U'jfll 'jffu1 L~ 
~ u ~ ~ 

1 91 • 91 • • '" 91" .1""....... .1 ../I

t111" '11 fl111.1ff::~ 1flUfl ~ flfll'j::'11 1 H fll 'j 'VI 1 'VI 'j 'VI 11.1 '\.J 1I11":: u ~ 'U1I1I11.11.1111 'j i 1 'LJ 'U fl ~ ffu 1 C)f ~ 

'j} Q ~ 0 , CS GI" ""l "d Q QI tI.c::ilil" Q,I

tJ 'j:: fl fl 'U ~ 1 U fll 'j flti 'I.J1U'U'LJ 11 fl'LJ fll 'j 'VI H 1'\.J fl UH":: lfl U~ L'I1 "flfll L~l'I1 '\.J ~"1I fl Wen 'VI L'If 'j fl1:l1 
'II 

~ , .... "" 91 ........ .... 91'191 'I'''' '191

fl111.1IlJ'\.Jff1'\.J1I1 'U'jfll'i~1Um11.1'j::1.I~'j::1~ ll,,::"Xm~ ll"::~~~flfll L'H'\.Jfl'\.J L'\.J'VI1'V1ff'UlU ll":: L'If 

... 91 ... • ~
 
'111.1 fl'\.J '11 'j fl ~1 'U 'LJ '11 '\.J 'j Wll.Ifl ~lllJ 'LJ
 

or 

Q"~ d Q,I 0 Q 'j} .4 iii " Q d" Q,I

'\J'LJlIfl'\.J'VI .. fll'j'j'U'lf1'j::I~'\.J~lfl~flfllll.lflL'I1'U'jfll'jlff'j~1l"1~'\.Jfl~l'\.J~::I'lfty~flfll 
• tI I , 

ItJ~U'\.Jlffml1 ll"::1 tJU'uh'LJiflNfl'LJ ''\.J'U~l1W Vi~~ 1 ib-ihil'\.J'11'fl~'VIi'VII~'\.J,) 1l"::"flti'lff11.l1HnT~ 
'II 

"'191 491 ".,J Q .4.4li1 Q ~ 91\1)'" c:.,Q,lliI"Q;
L~'LJ1'\.J1I11.1'V1l1fl~fll'j1nfll.l'VI~::'U'jfll'jlf1'jfl~~l.IL'\.J'U'jl1W '\.J 'I11fl"flfll Ll.IlIfl ~fll'j'\.J ~~fl L'11 lff'j~ 

'II 

• t , J/ I 

IfI~fl~~l.IVi 'U~ I1W ~fl'\.Ji''Un1~ 111fl-U'LJ 1;ty~ flfl1'111 'j ::ri1'U~fll'jVi IIfI'lfl CMU! ~~ fll 'j n'Ufll'j'l11'j ::i~'\.J 
1!'191~ 111.1' '" '" 11191'191'" 91 I 91 ~ "" 

'Ufl~\lflm L'I11lJ'LJ LuflUl~ff::~1fl ~U1U11.1111'jUl.I'j1U"::lflU~ L1 L'HI'jU'U'jflU flfl'\.J~flfll1.l1m'U'j11W 

91 i1' 11191 , .,. 91 '191 "" ..,j _'4 .... 91 "'.,.
Reception ll"::lIfl~Ll'LJ ~11"~ L~" ~'j1UfllnJflflU1~'VI~flfll1.l1 L'If'U'jfll'j I~ fllJfl~fl'\.J'\Jflt) flLt) U~'VI 

",.1 'I .... 
fl1~1.I'\J'LJ L'\.JfI1U'I1"~ 

J/ , • 

'Ii'LJ lIfl'\.J Vi S fll'jri ~~fl/(l '11 "'~ ~lfl~fl/( 1'111'j::ri1'U~fll'jll"'1 lijfl~ fl/(111::1~'LJ'VIHfl~'U 
Q,I "Q,I" ,"'' Q,I' " 

J/ 
Q •Q,I CI" Q iii 

~ '\.J m1 '\.J 11 fl '\.J 'j 'U ~:: 11 tH flflfl1.l1 ff ~"fl fIl ~ 'j fll.l fl 'U fl" 11'Ufl'U flW ~ 'j fll.l 'VI ~ 1'lfflJ 1.11 L'If'U 'j fll'j L'I1 1.1 
'II • U 

d" JI~.c::i~ " d til Q,ldt 9JQ,lQ " ".c::lQ,I.t:::Il

fl1'j Ifl'U'\J fll.l" '\J fl ~"flft1'V1~'I11.1~'VI1 ~ ~ ll" 11ff'j ~,,~ L'\.J 'U 'LJ 'VI fltJ 'j:: 111" fl fIl 'VI '\.J 'VI '11 1flt'll" fl fl11.1 
q, cu cu cu 

• J/ 

.,j'flfl~l~'\.J'~'l ''I1'~~~m'jfftJl'U11.11Yi~1'iW1'ti'\.JVi lYlfl~::1~1111.11tJi''UtJ'j~fll'j't;'~l'\.Jtli'~~fl1 tJ 
'II • 

fl11i'f1",iut\'lUt1:: lmJ~hJ 111 ~~'U~hrlty' '\.J fll'j''I1' 'U~fll'j fi fl 11
J/

11J'LJ '11 fll.l 'j::1'11 U 
d' " • , 

'U~"X'VI~ (Essential Oil) 1l,,::1111J'\.JVi',*d1'11i''U~ffl.l (Base Oil) ri1'\.J''I1qj~tJ'j::flfl'Ufll'j~::~fl~ff~ 
o":G.I Q J' I .4 'j} oa.""

'\.J11'U 1'LJ 11.1 'LJ '11 fll.l 'j:: I'I1S'U'j ff'VIti 111 fl1l1 ~ tJ'j::1'VI ff C)f~ ~::: 11 fl ~ '\Jfl , 'Ufl 'LJ W111'LJ 1ff'LJ flll '\J1tJ 'j:: 1'VIff111 fl 
• • U 

" 
tlW::m'jl.lfll'jfl1'11 1'jlW::U1 (flU.) ff1'\.J 1111J'LJ ff1'11 i''U'~~ffl.l ~tJ'j ::flfl'Ufll'j ff11.11'jt)11 1ffl.l'\.J 1 ~ 'j

or • 
J/ 

1 'VIU1.I1' ~1~ ll~~fl~Yi't1'jW 111"::fffl1:l1~ 1U11ff1!'\.J 1 ~'j 1 'VIU'lfU fl '~ff'1.I1'jt)11 11.l1'~nmr111I'll flll 
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... I ~ " " A ~ , " ... ... I ,Yo, ,,,... I 1'.d• 

'l1lJ"~l'1'l L"1JN l'VHI'VtWllJ1 'HLfl"fl1111fHlllfHllJflOlJlJ1111 'II' lJfl1~ 'H1J~fl1~Ufl~fl1'l1 C)f'l 
~ ~ 

11~lJ' 'Vt~ 'VltI~N'l 'l1lJ ~U~::flO1Jfl1~111111~tl'H1ci10 '~~lfl11111flllUli1!llJ 'H~O'lllJLL 11"'IfflJIl1 

.d .d.Q QI d'.e1 ,. Q,I J , : Q .et.J" " ~0 QI QI 0 

'HlJ 'I~ 11J a'HlJ 'I Na ~muerIV1'HlJ 1t1'11lJtllm!~ "'\IlJ 111lJlJl11lJ 'HOll~:: L'H t11J ~ 11V11i VI ~ O'llJ1L'\I1lJlJ 

~U~:: flO1J fl1~ fl1~ laO fl Na9lftwen~ 1flU'Hft'lN a~~' ~i'1J fl1~ tI011i'1J , lJ fJ Wtll'VtLLa:: fJ w1111'l1~'\I0'l 
~ 

1~q~1JlrlJ 

QI QI Q d'.dfJI'~ 91_1 4 A ~ 
~1t1fl1~111'J 1~q"1J LLa::~umWVlflO'l 'l11lJ11U1 ~lJ~::flO1Jfl1~fl1~laOflC)fOl~'Vt1::11'1 

, ~ 

,"~11rllJ 110'1'~lJ fl1~'11'1Jifl1~ Utl~flti'1L'th11'lJ 

~1t1fl1~~ I ~1t1fl1~111'Jlfl~0'l'~lJ11U1Li4011'\1tll'Vt ',;'Utl Lfl~O'lU1J1J'Vt,rfl'lllJufhJ1 

" "" ... .s ~ ~ " I ~ " ~I" , .s "" 
N1fl"'111L~t1'1'H~011J1::r11'H~1Jfl1~lJ1"~1 N1'\1lJ'H~'\IlJ1"~1'1'l LlllJ1"...11Vl1fl1'11fl'l lJ m::"111r11a 

~ 

UNlJ ff1ih~llJ 'H1l1flfl"'111Nll fl~::"ll1ii'l1'l! N'liJ" ~2JfI N'lt1lJLilOlJ'Vt11'fl'lllJ'Vt a1 11~fl~l;;t1'1 ",,,N'1 

11lllJ''Vt~11'0'l01J'oJ1 N'l~O'l'HllOlJ rlO'lJ11;1"'HU1 tI111~::Nll fl~lllJ1" uil'l~lJ UU~'I'H1Nll V1'1 . , . 
," ~ ~ _ '''" • ~ """,,,... ... _ 1U'l1LV11 tl'l'\ltl:: 'l1111lllJ L'Vt~ ","LlJatllJ111'H~1J~flfl1V111'1 'l11J~fl1~ ","lmO'llJOlJ lJaOfl'HllOlJ ua:: 

A 
'HllOlJl'Vt0 11'\1 tll'Vt 

• ., II 

~lt1fll1," 2 ~1t1fl1~1flq~1J'"'~lJ11U1Lft0l1'\1tll'Vt '~Utlll::'\I11101JU11''IN'I'\IijlJ lJll11" 
II II II I 

1l::1.u01V1fl U~'Ifl11 'lhN'I ~flU~::fl1J ''Vta t11'Hlio'l 'll101J'Vlmhtt1lJflalJ~1'1'l 11lllJ''Vt~~111 
.. . ~ 

ff1'Hi'1J01J~1 lflao'li"~1 fl~ll'li,,~b ,j'lJ 'HOll~:: L'H t11Ji l1V1i flalJ~N'l 'lll,j'lJ lJ1" fl~ll1J1{fl 
., II II 

1fl1ijlJih~'IFhfl~lllh~'I~b LC)fi'lllh~'I~b lailJui'1J11tll'Vt~bfl~llfla1t1fla'111LUO'll1,j'lJff1'Hi'1J 

, ~N1111 1~q~1J~lrllJ ff1lJN1111'l1U" 11" L,flJ 11~lJ' 'Vt~~N'l Na~ftW en1i~~1l'l11~~lflVl::la L,flJ 

111WhtlVl::La LUaOfl'HOtl 

~lt1fll1~ 3 ~1t1fl1~~Ufl~W~'~'lJ11U1Li4011'\1f11'Vt l,flJ VN Jacuzzi Steam Room 

.Q : QI ~ d'd "" • .4 QI

Micro Bath fl:: Lfltl'llJ l11lJ'HOll~::l'H tI aOflLflO~Lfl1J'\IO'l'ijflfl1 'HllO~lJ ~flU~::fl1JLm O'lU~1J01fl1fl 

Lfl~0'lrlOflO1fl1fllfl~0'l'\ltl1mfftl'l ',,{nhNll lfl~0'l..;,J1fOlJ J1L~lJLfl~0'l..;,J1~lJ flfl'l11011JJ1 

L1J1:: ~fl ~lJOlJ '\IlJ1"~1'1'l 1~t1'1'11'1Jifl1~'\IlJ1"~1'1'l1;;t1'1lJ1"Ln'1 'Jl"i'1JU'\Ifl 1~::';1'11lJ ilJ11'1 

" SId ~ ... SId ~ ~ _I 0' A :"'_1 
~O'lLVI1 ~Lfl1J1~q"1J ~LtIlJ 'l1lJ1N111'J ~lJmw Lfl~0'lmO'llJ1 'HllO~lJ'ijfllJ~::fl1J 

~ 

m1~P1't11na::m1In1J1n'Y1Nafl.ti'wari 1~q~1Jff1tiqJ' lJfl1~' 11'1Ji fl1~ 11U1 flO 'lll,j'lJ 
tI II 1 I 

'HOll~::L'Htl1Jil1V1i (Essential Oil) Ua::'ll1,j'lJff1'Hi'1J'~N1111 (Bass Oil) mW,"~U~::flO1Jfl1~ff'l 
~ .. 

'llWU'l'lll,j'lJ 'H Oll~:: L'H t11Ji 11 VI i ~lfl~NU~ ::1V1flfl1~ LaOflNa~,;W en~lfl LL 'Hft'l Nii~ ',;'i'1Jfl1~ 
~ 

t1011i'1J'lJfJWtll'Vt na::fJw 1111'l1~'\I0'l1~q~1J11'lJ'l~U~::flO1Jfl1~01~'lll11~lJ''Vt~1J1'~N1111',;' n~ 

9i'0'lflfl1l1,;'1t11111l1lJ''Vt~'VI t1'l1U" ,,,1111111tl 'll111l'~t11J'll1 ,j'lJ'H 0 ll~:: L'H t1'l1U" '''',;'111'1 LftO 

~ ,,,... "". ,",,,... " 

~ , 

'VlWllJ1 'HLfl"fl1111flallflalJflOlJlJ1111 'l1 'H1J~fl1~~flfl1 
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0203739
 

d Q,.I : Q,I : Q,I " 1 'JI ~ lei ~ ~ 
m'nnu':i nll1'U11JU11V1J':i::mtI 'U11J'U11 V1J':i::mtlU1J~:: 11nft'U11V1JU~m:::mtILlJ'U IU 

~ 'JI I d 1 1 4 ~ l' d QI : Q,.I .d 1 'JI QlQ.dc:l
I~VtJ1'1':i1~U':i1 ~W1U'Vf1:: 'U'YIL1J~ ft'l m':iLnU':inll1'U11J'U11V1J':i::mtIL'VfV 11f1'1fJWft'1JU~'YI~ Uft:: 

"" 1" .% "_1 d : 1lI"1 44 I 1 g 4011Jm~m':i 'tf'l1'U'U1'U'U'U ~1J':i::nVUm':ifl1':iLnUUl1J'U11V1J':i::mtl n 'U'YI1J~ L'tf'U 'U'U1~·C1'tf1'YIil~ 

_I ' i ," i-Ii" "" 4 i '1 ~ I 4 "I
1J1n'U1~U'UU mmfl' 1Jft'11J1HIN1'UL'U1 1J ~ Uft::11ftnLfttl'l 1J 111~'UUft''1ft'11'l11':iVfl111J':iV'U 

• J/ 

m':iL~ui'nll1ft'~'Ui'Vf':ift'~'Ui'Vf':ift'~Viul1J11~1'Um':i11f'uinl':iL'I1'U 'Uii'U i'Vf':i -h'U 

" d i" i 4 .!\ i" I .%111'l~':i::L'U11J::nl~ 111nLnU 1U1'UfJWIll'Vf'UV'Ift'~'U 'Vf':im~ft~ft'l11':imft'V1Jft'Ill'Vf ~ L'tf'U 'U'U ':i1 iY 

~ _14 1lI ~" dOli 4 1" 01.... 4"" "" 1 " Uft::nft'UL1Jfttl'U IU LlJ'U~'U m':iLnU':inll1ft'~'U 'Vf':iL'VfV 11f1'1fJWft'1JU~'YI~ Llft::1Jm~m':i 'tf'l1'U 

.% " d 1 _I 1lI" 4 _'4 01.% 401 d " 
'U1'U'U'U ~U':i:::nVUm':ifl1':iLnU U11J'UV'Ift'1l'U 1'Vf':iU11 'I L'VfV1JV'In'Um':i'U'U':i1 ft'm'U'YI~~LnU~::~V'I 

"d I "" 01 d 1lI..s 01 01 01 "'" 1lI"!"U11'1 W'U m':imtIL'YI'Uv'Immfl'~ Uft::f11H~LnUft'1l'U 1'Vf':iCll11':iUm':i'U~~1 'U~11'U1 utln I1LlJ'U 

d'~ff1'U L~vilv'InUfl111Jd'Uft'U 1'Um':i1~'11'U 

2.2.3.5 fll1i'~fll1f1Q1~1j1fh)1nh 1ll'Vf ':i11J~ft1~lpii~ft'U1 1'Uil~~u'U uim':i1'U ft'U1 

~ Q ~ 0 CII QI 'JI: 'JI d ~ : I i"01 0 CII c:I

~'1L~1JL lJ'U m':iU1U~':iOll1l ':ifl~1t1'U 1l'1 ':iV'U 'If'lLlJ'U 'U l~L ':i ~1~::: ~'VfWl'U 11J1~11Jft l~U~'U 1J1UUUU 
, I • " 

m':iuim':iVi11ft1n11ft1tlvd1uil~~u'U 1~t1ili1~~ln~11~::~V'I~~'Um':i,hu~Vilfitl1.,j'V'InUU1 U~ 
'JI 0 QI Q 

~::LUUm':i1J1U~'YI1'l1i':i':i1J'tf1~ 

fll1f1Q1~11ft;)Q'1.h mnHUN'U m':i~ft1~1'U 1pii~ft'U1 ilm~'U ..h 1~d1tifY'UV'I 

~~~m':ift'U1 ~~::vi1 11f'lpii~ft'11J1Hl'r'hfh i ':i 1~vvH~m~v'I 1~t1~::~V'I11'lUN'U nft~'YIi',f'l':i::t1::: 
J/ 

d''UUft::':i:::t1::t1111~t11~nft~'YIi'ff1'UNft'1J'YI1'lm':i~ft1~1'U 1pii~ft'U1 Uft::1.JfI ft1m ft'mUUl1WlU1 

1ft'111ii~'UU1~nft1'lUft:::'U'U1~VV1J(2547) 1~U,j'lff1'UU':i:::ft'1J'YI1'lm':i~ft1~'UV'I1pii~ft'U11~t1u,j'l 
J/ 

i~L~'U~nllW::LU'Vf1::'U V'Ilpii~ft'U 11~"'1U 

1) ~1'Ufll1U;fll1UimH::L~'UNii~.nwcnVti1'l11i1'1U~L~'UNii~.nwcn~1liij 

~1~'U (Intangible Product) 1lift'11J1Hl~U~v'I1~ ij~nllW::L~'Umm':i'Ul1J 1li11~::L~'Ufl111J 

ft'::~1n f1111J':i1~1~1 f1111Jft'U1tl~1 ft'U1tl1~ L~'U~'U uinl':i1'Uu~ft:::1pii~~::ij 3 U':i::Ul'YI fiv 

Uinl':i11~n Uim':iLft'i'1J Uft::ui'm':i~'U'l dl11i'u1'Ulpii~ft'U1Uim':i11~nfiv ~'U~rr'UIll'Vf1~t11~ 
: 4 d Q Q d~ .4 .5 4 4 .dQ 

m':i'U1~'U11'U11':iV~lfJ'tf'tf U':im':iLft'':i1JnLlJ'UL':iV'I'UV'Im111':i LmV'I~1JL'VfVl1'UIll'Vf Uft::U':im':iv'U'l 

~L~Um':iLft'i'1Jfl111J'I11J 

ui'm':ift'U1U':i::nVU~1t11U':ift' n~'ULiYtI'I Uft::d'1JNft' m':i~~m':i1'UU~ft:::~lU~::~V'I 

~l~n~HnU m':iVvnUUu~v 11f'ft'v~f1~v'Inuu'U 1fi~'Uv'Im':i 11f'ui'm':i ~U~n~Hn'U ~Ui'111':ift'Ul 
• ~ " 11 0'_1 ,'','' "" 1 " .... """ I 1 " 1 " I~lLlJ'U~V'I4 V'Ifl1J':i:::nVUU~ft::~l'U 11~V'I1Jm':i~uft 11Ln~f1111JL':i t1U':iVtI Uft::u1ft'U ~~V~1J1 'tf 

ui'm':imh'li':i 

au lJ
, 

tf1J 111flUft: If tJ fY71 ~ 

l11fllJltnd'01l1fi,-uw efiM8 
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- O1,i~01,lllUltJUtltl 11~fltl"V101fUnfJ'U~fl~fftJl (Sight or Ambient) 

... " dt,, 0'" ....O1'~Uafl11'1mVtl'flVmV Ut1'tJ1Lla:fl111Jff1V~11J1Jfl~t1'mUYlYI~mv uua:illfJUflflYll l1Lflfl 

" 
fl111JU"fl9h~ ua::1.i~tlflfln~'::~tl1Jfl~t1'tJ1UU'1 

.... 2! " .... 1 "<:!l _I '" - O1'\l~01,,;nU'ff \l:"fl~Qfl"l~flUl1JV f1VLUU{)~fl111Jff::fl1fl1Jfl~t}1..Ifl'W 

A ... A , "_1 '" .... .... _I ... A ...... •• ~ A A
Lfl'fl~1Jmfl'fl~ '1hJ'::flfltl l1t1'01' O1"tl1..I'::Y11U ,-nflO1'f11Jff~U LOW' L1J1n::LlJULfl'fl~f11J 

4 ""<:!l ....
l1'flm111'il1fl~LUU{)~l1afl

1il'lfU101, 

- O1,iflO1'~lUfl~U L~U111'\l\htiqJ1Jfl~fftJl L"'1::01''lh,j'flUtltlfl~fl'11J 
" . 

'I::~fl~ffJl~fl111Jff1JtJaii~01v ''1 ~il11tyqJ1W fliiuih·m~fl'::tltlO1'111V'\l (Respiratory System) 

'::tltlVflVfll111' (Digestive System) '::tltlfl111Jil (Memory System) lflVLU1n::01'fl1tlfJ1J 

'" t d ., _'1....,1 ... ... • " .... , "',Yo 4 1 " m'1JW Uflfl'llflUUflt:".1fJ U01'lJfl~flUL'lfflLLtlflYlL'fJU""fN'::1~ uo1, Laflfl 'DflaU f1fJ"fl~ 

." . "". .
'fflfiuLU"l::,h,jUl1f11J'::Ll1fJfifftifl'llfl1i"1J""~L'rhuu flVl'fUl11fl1Jfi1Jl\llflffl,n~Lfl'l::,.rfi 

" . 
O1'tI;01',"U!lU'UfftJl 3 ltJutltl , UO1,1il,j'flfiu1LffUfl , UfftJ1LL~i.1: uli~iifl111J 

11i.11fll1i.11fJLdfl'1tl'11J 'Ilfltl;01'~iifld'UfftJl~ u"il1tnfJLla:: fld'ulTfl'l!lW:: 1i,'1J""A1il,j'fl~ 
"_1 .... ,~" .....~" ..... ~ _I ......."
 
~1J'::flfltlO1''Ifl 1 Ll1tl'01'LLflI'~ L'IfU'01, UtI~flflmlJU 3 11..1LLtltlfHU 

ltJUtltI~ 1 O1,1il,j'fl~1vijfl O1,1il,jfl~1fJijfll1~flfll'U1fl \1flUl1Jl''''UfftJ1UYltI 

" 
'lflLLli~ O1'U1fliflL~U1Jijihyqpti~Lfi1J1Jfl~u~a::'lfl~ iiLflfllTfl'tnUUil1fl~h~ tiu1tJ O1'-&1J ~ff1 tJ 

" ~ lIS t' 'QI • ".. 4 " 
il111Jfli.111JLUfll1'fl ~flil11~G"j tlU'l~fllfJ'Uafl1:jW:1J fl~01'U1fl 'I::'lf1fJ'11'1~ O1fJ'I il1' 'I Ui.1: fl1, 1JW 

'~i'tlO1,NflUfli.11fJ 'li1fJLff;1J"n~01V 'WlT~''I 'If1fJ':tltlO1,111aL1VU1Jm1a"'91 '::tltlO1n;'~lU 
'JI lIS" _I " 0 .... ... 

"fl~ fli.111JLUflua:'::tltl1..I' ::fflY1 'lf1V UO1'ffi.11fJfl1111' 01 'Ifl'Ufl~LfffJ91i.1flfl'lU tin LYI lfl101' 

_I.... d ...' ''....' _I • , ....... " 1J1fll1i.1~ O1'U1flYl1J l1t1,01, Uff1..l1 LWfll'U1flUtItI Y1V fll'U1flLLtltlff1fl'lf O1'U1fll1Ul 
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" 
m1U1~ft11!1:: m1U1~H1L"'1 111Jn.:Jm1U1~A1VfI'~U''rf1U't1::li1ij'ul1f.nn::Ll1V Lrluiu l~vij 

" 
11V't1:LVV~ltJfNm1u1~~1fJijf)Ufi't1::t11::Lfl'VI~.:Jii 

t11:Lfl'VI~ 1 m1U1~U1J1J''VIV (Thai Massage) Lrlum1U'W'VI6LU"U''VIV~a1J'VIf)~ 

flU1J1Ufil1J11tu f1UfI'ij'Vrif)UL~f)11;1.:JmVfluL11t11::nf)1J~1V1il91~U 1i191J'11i191't11J 1i191''" 

..., 4 ... 't1 dO' "... 1 "" "d '" 0 1U't1::f)lmff1i191111n1J1i191 ~1il9111U.:JLfI'V nt::nf) l1Ln~ 1f1IW ltJL.'U ~.:J1V ~VLU'fn::1il91 

fl1mff fif)11LrlU1i191~thti'tl!~ijfl111JthtltlJfl1Jm1i1JmHI11';"'1~""f)ijf)11U'1~f).:J 'UltJtu::~ 
... d iI A ," d, 4 0 '" '" 111.1'0 0

Ln~fl1m1L'1J 1V L'Wf)ml1U~1n::91f).:JU1~'VI'~ ~ '.:J'::1J11J~fl1m1~.:Jn't111 L.,., 

d ...... ~ A" 
tI1::Lfl'VI'VI 2 m1U1f1U1JfI'1~'tI' (Swedish Massage) LlJUm1u1~L'Wf)m::91u1::1J1J 

m111~UL1VUltJf).:Jl't11191~Fh.n!.:J 1~v';1L'nflUflm1~1J'~'t19111Jn~11JLdf) O11Lfl1: L~f)n1::~U 
1::1J1Jth::fI'll1 U't1::m1LltJfhLrlui.:J111:: il.,uuijm1U1'Wqm:J1ihuflL""11J1t11::nf)1J'Um1U1f1 

.1' A, "J!"'...... 0 ... ..0 : ,

tnV L'Wf) 11".11J1J1m1Ln~f1111JHf)UfI't11V'VI.:J11.:Jmv 991 9 U't1::fl111Jtu 

t11::LIl'VI~ 3 m1U1~H1L~1 (Reflexology) LrlUff1f1'91i'U't1::ft't1ihri1UriiinLLltJU.:J 

4 , ".o!l A !I" _I':!.o!l "0 0 '" 

'HU.:J U 011 U'rf'VIV'VI1.:JU'lf)0 LUf).:J 91n"lL'VI1LlJ1 V1JLfI'1Jf)UO'i:: 9nL.:J1f1':: 'VIf)UIl1'W 911U'HU.:Jf)1V1:: 

ff1tltlJVJnLL";.:JltJf).:J;1.:Jfl1V m1U1f1H1L~1'.:JLrlum1n1::~U011Vh.:J1UltJf).:J1::1J1Jpj1.:JC') 'U;l.:J01V 

Ut'l:: f1'11J11flU~' ltJilty'H1tyltJll1'W i~' U1::~1J'Hit.:J L,sU 1l11::~ f).:J~n· 'H f)1J '"~ f1111J LfI'i V~ t11~ 

fl1'tJ:: '1JLmU Lrluiu 

lt1U1J1J~ 2 q'f1U1iiiTu~ (Aromatherapy) O11Nf)UfI't11V;lV01Vu't1::iPl'n10fl111JPi.:J 

... '" "'.o!l 0 .1' ~ : QI 4 QI '" .o!l .o!lLfl1VfI 'Hn't11Jfluqfl111JfI'1JfJ't1,,1V0't1U'Hf)1J"f).:JU11JU'Hf)1J1::L'HV lIJf.:JfI'nfl'il1nflf)n 1J'H1f)'W"If1J1.:J 

Wfl~ijf]tUfI'1Jm,"Lf1'll LW n1::ti'.:J.:J1 't11L1ULflf)i' Lm::U1J'1ij'U~';;1J1U1f1;1 'H;flLH1',"'RLflfl 
, ,", 

niiu'H f)1J n111i'1J'''qflfl1J niiu'H f)1JltJf).:JU1ij'U 'H f)1J 1:: L'H vYi 01:: 'il1V1 f) 1J;1rjl"1J~m1'il::,hv 

n1::~Ufl'1Jf).:J'uff1u~ijfmpjf)m1LtI~vuutI't1.:JltJfl..:Jfl111JtU,s1Vt'lflfl111Jfl.:J1't1' 'il il 9,,j'UflUff1U 

0'" , J ... '" 0 ..., 

'H tlJ'HU1J1~U't1tyltJIl1'WmV U't1::tyltJll1'W 'il1J1nltJU n1::UfI'f1111JUV1Jm1 n't11Jqn11J"If1i11tyflU 1i 
.... ' 

o '" 4 ~ .... 4 , 0........ , , !I!'I_t'... tI 1 .. : ...
0 ,

1J11JfI'il.:JLlJU'VI1.:JL't1f)n'HU.:J um1U1'W'tI''H1f)fI'~U 'W11J1 "If nlLnfl 1:: V"IfU 'VI.:J'VI1.:J11.:JmV'ilfi 'il 
" .

~1Vm1U1f1 m1t11::f11J m1fl11JU1 '1't1'1 lflvtI1:lvW'Yi';;i'1Jf1f) m1't1f1f1'11-w'tJ'um::ufI'l't111P1 

tllQ .4 4Xo Q,r , II' 4 , II II cal tI 4.' '" 
Lm::LlIJf't1't1N1 LfI'11J.Q1JTJ1JnU 'H11.:JmV L'r4f) l1f1'f)~f1't1f).:Jn1JfJ't1VIl1'rf'n1.:Jf)"1JWU't1::'ilPl 'il 1::.:J1J 

fl1m11::1U01::11V U't1::fl111Jfif)1..1~1'V11.:J''il,r1VLfI'~1JfI'!1.:JfI'1J1imn11.:J1UU't1:,r1v'H'i1.:JmV 

0'A fI'Lm::fI'1Jf).:JfI'f1WU'il1J 

lt1U1J1J~ 3 11'i1h,j'fI (hydrotherapy) Lrlult1LL1J1JltJf).:Jm1'~lL~f)NtJUfI't11Vi1.:J01V 
" 

U't1::i'mnq'ltJll1'Wlflv'~101::~um1''H't1L1VUltJf).:J 1't111f1 1J11L'V11tJ1m1t11f1 1] 'il~oJu'·J1'iihoJfI 
, "'" ... ." ~.... 4 ,... _...... 4""" 0 '" d

f111Jfl111JUV1Jf)V1.:Jn11.:JltJ11.:JL'r411::LlJU'VI1.:JLflf)nl1U.:J Um1WV1V1P111J1fl'tl'1P1 lIJf.:J11im11J11JfI'n 
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" '~i''Ufl11'JJiiv'JJtltlU~1~'JJlfl1j 21t1U'U'U fltl11iih,j'A 'Uri1U~tl~fl1'Jtltlfltila~fl1Vtl1v''''ihUfI:: 

... """ 11iih,j'A'Uri1U~tl~tnhGJS~1j11f11Vlt1U'U'UL';U fl1'Ju';l1itltll'Ut'h fl1'J~At11 fl1'Jtl'U~1v'tlih 

fl1'JtI'J::fl'U fl1'J~tlft1fJ~1~U Lflulu 

"" .
Utlmnfl'U;fl1'J'"UJ1U"'~ 31t1 lt1U'U'Ufll'JJ;jflfh1'JJ1U~1~t1'J::fltl'Ufl1'J'Ul~'J1Vtln 

.., lI"a... AI""t1 " 1 1 0..,..... A " 
~fl Ll1'JJ'U'Jfl1'ItlU'1 f11'U~flU fl1V LW LUUlIWlfl1'I'Ul'Ufll1'Jtlfl1'JflUtll111'JL'"tlf!~tl1'"

....t1 a 0'" o..,-Ia tI 1 1 ....
ffl'Jtll111nlfl1l"J'JJIIJf1f1 'Jl"~lflffl'JLfI'JJ fl1'Jtltlflfl1f1~fl1V'Ul'UA GJS~'JJ11f11Vl U'U'U LW Utl 'J'Ufl 

c1 ~ " 1 .., II"'" ~ II "0 0 4" a 0'" II" ~ 41VfI.: YlLflfl LlJUflU AV~A L11'JJfllfiflfltlV Ll1fllUU:U1Y1Qflfltl~ AUfI'I'Ul1Jfl fl1'I L'l1LtW~L,"f1~YI 

011".... .., 1111".11 .... ' Yll Ll1LflAfl1'JNtlUflfllV UfI::'l11VVm:fl'U~fI L~ Ll1tz~~U 

fl1'JtrJl~f111'JJUflfl~1~'Ul1'Jn~fftll1t1 'Jff fl~U LaV~ Un:ff'JJHff LflUtl~ti't1'J:fltl'U 
.., 4'" 4 ... A .. a , ~ ~ ~ ",~ _I'S! ...

l1f1flYll1'Jfl ~fftll,"~'JJL,"tlfl11'JJfl''JJ\J'JW t'bUfl1n:'JJtl:: 'J LlJU'tJUUU LlJU ~ tl f1LlJ'JV'UYI Hl1'J fl ~ 

14 .. A II" 1! I... 4 - '1! _I'S! II A : 4 cI 1
Ufl,"~111fl'~tlU L11f1'J'U\l1U LW l1fl~fftllY1tlg'J'JJYI:m flllJ'JV'U LUL'Jtl~Ul ~~L11U11Y1:mutr~uflfl 

UfI::YI'J1V LrtU 'A~lV~tl~trtllt1Ufll~U ~tu::~L:;fJ~' l1liij~tl 'ILmm.l'UL~tl~~tl~f111'JJ~1'JJfll1J 
... 11 4 .. a~.., ... ~ 1!'" 1 c1... A ... 

1I'J'J'JJIIJf1f1~tl~ ll~lY1fJA'JJff'JJ\I'Itu UnffU fl'1VfI'JJ 'JJlnV~Uflltl~ 'JJtllfl1,,'J'JJLtJU 'JJU11f11 L'JJtlLff'J'JJ 

ft1Vfl1'Jiji"1"~6tlU 1vu ;~lflU~tl 'ffL1.nV'U'Ufl1'JffJl~ff'JJH~1jLfl'thf lrtulu 

11'J n~fl't1111ftlfJU H~ ff!l~ fl11'JJUfI fl~l~ 1AfJfl1n'hfl'I::'U1U fl1 'I"tl~"::1'u tltl flun:: 

fI::1'Uflfl'JJl Nff'JJii'u ffJl~1Jflafl"tl~flULtl~ 'ufl1'J'U;fl1'I nl'ufl;V1'JJ1'IV1Y1~~tl~,n!fl~lU fl11'JJ 

Lflutlgu'U'U'YlfJtli'mL~~'1l'~ fll1~fl~1~1~'l11~ ~t1'J:: fltl'U fl1'I11f11V'I1V~ n1u i1tlth~ l1itl;lmn 

L;vuf'lfl~l'Jlf1::1'UfIfl ff!l~1Jfla fll1'J n tfftllU'lJ'UfI::1'Uflfl l1itltll ~Hff'JJHfflUnfl1'Ju'U'U'YlV 

~, tI .. ~ .., ' ' '.., "'!'I l"~UllJU Ylvtr 1 M'Jtl'Ul~'J1Vtll~"fl\ll'JJnlfl1fJlU1I'I'J1J YlVUYI 11fl1fJ1U1I'I'J'JJI.!'JJlJtytll1,"U1J1U 

iflLflul1'Jn~~1j~1l'fh;jlii'flfl11'JJ'h 'Y1Vff'U1V 

2) In.lm1ri''WUiit8'ft",lltj;tn, fl1'I til11Ufl'J lfllLL~n:: 1tI 'ILLfl'I'JJ 

II II" ... "" 0 4 4 " 0 ... 1I..1t lid... .1 0 '1! _
LUfl1'J Ll1'U'Ifl1'I~flfllf1tl~f111HfI~flU'JUfl1'IfllLUUfll 

1 

L'!J~lVfll~'1 YlLflfl~U tll~Yll 1'111f11V111 

1 ~ " ", 4" .. ~ A a .., 1 • ..,

LW fl1'IfI~'Ilf11~lflflU'tJU'U1flfl1Vfh 'IYlfltl~fl1'J 11'J tlfl~'Ilflll'JJtl LYI V'Ufl'l1fJU~~~U 'Ul~'J1Vtl1 ~ 

II " .. ~ 1 II 1! d ~ ''''''1 d _'l! ... cia4L'l1LflWcnfl1HI~'Jlf11 ~wdln~f111'JJ'YN'VtfJ L~~fJ~~fl1'nYlLlJUflq'JJe'U'I tlflYl UTI ~H fftllY1'JJ 

QI • cal .cI : .cI 'cal ,~J 'QI QI d' .tQ, .. 0 

flfl'l!ltu:: lM'JJtlUflU tl1 ~'JJfl1'I9H'JlfllY1Ufl fl f11~ fl1J 1'1~Utlgfl'l1tl1,"flfl'l!ltu ~tl~ fI ~fl1'I LUfl1'J fll11 Ufl 

.. II""'" ... A ~ " cI ~ 4'" II"'" 0 
flntJYl1Itll~ L'l1111f1fl'Jlf11'l1'Ifl1'IL'"tlLlJUfI1'Im::'1UVtlfl~lVmlJ1JYl1Jv'JJ L'l1flU'JJlfl fl1'JfI111Ufl'Ilf11 

" 4 d 1 ~"... , 1!'" " II" ... 0'" I... II
ff:Yltl1JfI~ HflYlfllfl11~ L'l1'l1'Jfl1'I f1'I1J ~lflfl1'I l~l L'l1'l1'I fl1'I fl't1 1 fl1'J fl111UflfJfI'Ilf11'l1'Ifl1'I L1J 

l1'In \Jfftll'1Jihl ,,j'1Jijfl11'JJl1n lfll1f11V'JJlfl ~u hifl'1'JJ1'Ifltil111JA Lflu 'I lfll'JJlf1'Ijl1J'1 u~ 
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, , d M COl ..l ifA I 0....' 0 ,.... A I 
mn.:.l OS fl~l1J lJ nv'YI ~lJOS:: flOll fllOS fI1 OS U11J1 THll HU 1 U fllOS fll'HUflOS 1f11f11ll OS fllH'I'lJ14lJO.:.l 

" 
O.:.lflfl-s f11osijfl.:.lPia ''lJu 

i1~iv~ 1 iUYJUfllnhLUU.:.l1U L{lu~fflU':h iUYJUfllOS~lLUU.:.l1U1OSfl~t'I''lJ1ll1.:.l 
4 ., tI •• d , , ci , ~ A.. ,t 

OSlt1fllOS1J-slfl1f10U4lJ1.:.ltI.:.l L'WU f11L'W1t'1'mU'YI f11~flU~.:.lt'l'mU'YI fIl~'lJfloswun:LflOSO.:.l1JO UfllOS 
, . " 

, ,rll;fllOS fh1~Qtlll fll r1.:.l't'fl!fl.:.l1U L{luiu ~'lJos: flOllfllOSfl1OSlhiuYJu;i LnV1;lo.:.lL'H rhU1J1 

.....1 0 COl ..... ~ A, if 0.... .... I if 0 ,

'W ~lOSW1lJOS: flOllfllOSfll'HUflO~OSlf11llOSfllOSfl1V L'WO lffllOSfl1LUU lOSfl ~t'I't 1t'1'l1J1OS flt'l'OSl.:.l Nnfl1 OS 

,,r~th:flOll fll'ihf 

fllOSti1U1W lf10'lJOS:1J1W fllosiu 'JUOOfl1J1',f';fl L~U':hiuYJu 4lJO.:.l L{lUL...h'lf1 'i1f1l ." " " , 
;ii.:.lio.:.l '1ifi1fl':hiuYJUfllOSNi;~4lJO.:.lffU~1 lfltliO.:.lfl1U1W'HflOS'lJYJflil ~itl 'rl.:.liuYJufI.:.l;iun: 

" 
iU'JuF7uu'lJos t'l'11J1OSfl '''tI~OS41t1'1 'UfllOSti1U1WOS1f11 A.:.lU 

L{lUfll'iti1U1WOS1f11L;fO.:.liu~iO.:.lfll'i l~ltJi1.:.l '1i-n~lOSW10.:.lfl'lJ'i:flO'lJ~U '1 LW ~u,j.:.l 
COl a'..l if A 

'i1f1l~n1f1 fll'Wnfl1!lW'YI~O.:.lfllOSun::oU'1 

M COl ..l , COl , .... AI A , AI , ... COl 

lJ~~tI'YI 2 t'l'1l1'nfll'iU4lJ.:.l4lJU u~n1fl 1'ifl~t'I'lJ1L'nOq'4lJ1l1'W UlJ'i:L'YIf'l' 'YIt1~:1JUfl 

• .... !J!... A.l.COI .... 4... .1 
n.:.l't'JUfl1.:.l4Jf1~ L'U11J11J'lJ 'YI'lJ1'Y1'Y11.:.l fllnm1fl L'WO 4lJUfll'i U4lJ.:.l4lJU 'YI1.:.l1OS fl~ ~.:.l1Jfl111Jlum .:.l1J1fl4lJU 

" 
~,h: flO'lJfllOS,j'fl ~::ij 1'ifl~'HaflA.:.lLtl1JodU~1 LW 1'ifl~Lt'I';1Jfl111J.:.l11J1'i fl ~~1 U fllOS U'W'YIV 1'ifl~ 

.... COl a'if , if .... .... ..l... • • , if ~ .1 
NnAIlWCflfl1Ufl111J.:.l11J un: 'WJ1U fllOS~n1f14lJo.:.l1OSfl mfl1J'YI1JO~4lJtl1t14lJOll 4lJ 1t1 'Hfl-n.:.l4lJU 

~'lJ'i: flO'lJfll'i'WtJ11Jt'I';'1.:.l1fl4lJ1t1',nflflLfiu, HU~ fl9i1.:.l ~lfl~ u,j.:.lLW fll'i'lJ; fllOS t'I''lJ 1ft.:.l ~'i.:.l a.:.l'l11u 

1'l1'iU fl'i1J~Un ~ULO.:.l'H; flfllOSfln Ofl'lJ 91'i fll'i'lJ ;fllOSt'l''lJ l'U 1'lJ U'lJ'lJ Nt'I'1J Nt'I'lU'lJ; mosl1u 
II " GI' 0" .tQ ., Q, dlCf. .4 

fln U'W 'YI tI L4lJ 1 fl'lJ fl1OS'lJ1'lJ fl 'YI 1.:.1 11 'i'i1J'W191 un: fl1'i t'I'.:.l Lt'I''i 1JfI 111J.:.l 11J 'lJ 1.:.1 'i 1 tlfl1J fl1'ifl.:.l 

~'lJ'i: flO'lJ fll1t1fl9i1.:.l'lJOS:L'YI fl'Lf11J1, H'lJ;fll'i 
". . 

mil.:.l 'os ~9111Jfll'ifi1LUU 1'i fl ~uijfo ~lflflLn tl1 fl'lJ ~lU 1U 'lJ fI n1fl 'i;i ij f1111J fun: f1111J 

l~J1""ty' U fll'i'lJ;lf1'i 1'ifl~t'I''lJ1 ~.:.li1.:.l'"iL,"tI.:.l'Wo~~:'iO.:.li'llfll'i4lJtl1t1i14lJO.:.l t'l'fl1U'lJ;fllOS iil'H 

Lflfliltylf1fll'iU~.:.li1'lJfln1fl'i~1 tlfll'i Lt'I'U0 Nn91 O'lJU'YI u~tI.:.l un: fll'i4lJ1f1 Ufl n U 'lJfln1fl'i~lU fll'i 

QI~ 4 QI 0" QI'''" ".. 1 0 !it tI , if
'lJ'ifllOS'H'iO'WUfl.:.l1U'lJ1'lJfI (Spa therapist) f1.:.lUU ijlJ'i:flO'lJ ~lLlJU9IO.:.l'W~U1fJWIl1'W'lJfln1fl'i 'H 

" 
ijfl111Jfun:f1111J,f1U1ty1U fll'i'1fll;fllOS 1fI tiff.:.l'lJfI n1fl'i nn;1U''lJO'lJ'i 1J1U l1ll1 tI.:.l1U'H; 0 

t'l'm,ju~Lilflt'I'OUl1nfltI9I'i~lUfll'ill;'H1'i1'ifl~t'I''lJ1un::fllosU1f1 
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111fh)n''lhfi1n~L~t1 lPlLLft: l~i't1fl111ln'U' lI'ln~'lh:m)tJfl11 Unft~\'Ju LLft: rjn'U" 
II 

'ftl~fl11 rj'lh :nVtlfl11~~fl11ftn1!llP1ft1f1llJV~111fill' M'fi "'~n'1l1'Wfl11 LL,;~iu' uilll',j'u LLft: 

LLU11~1l'UVU1flPl P1ftVfllIU«mJll1'WllJV~~LL';~ L~VPiflaU'lIfil'tfUflVPl11thtl~fl11'U11fl1~ 

Ll11l1:n'1l 

• II II 

LtfUfll~f1011t1~fl11UUlI:ff~ ,hul tJv~~t1~lllfl ff111;t1fl11t1~011n'tJ1UU11:n'11l11 Clff~t1~ fl11.. 
n~rjtl~lllflli 3 ,m~fl1~ tlV 

,jvnl1~~ 1 O11'1ftl~fl11,hu!lU :A~Li1ULLtltI~fhflU1l1U1ULL~11flfJ~t1~11lfl~ 

iV~011'fu~011~t't11l11ClltJ~!lUli..rufi 
.. .. .... 

, '" ,,,... 4 "'" 2 4 "'... 2" '" ...'JV~'YI1~fl 2 011 11t11fl11Cl~fltl1U\'ln"1111Vn'mUflfl\'ln"lP1V~011fl11 11t11fl11 

J!II ..., "_I,"'" 4":" "4":,4 2
LLtltlULlJU011n'~'WUm1U LlJ 11t11fl11Cl~fltl1U\'lnfl1111Vn'mUflVUPllllfl111ln':fl1nllJV~\'ln"1 

LW Spa at Home 
, II 

,jv~'VI1~fi 3 011'1ftl~01"hUi1LLflU 011'M't1~011 utltlihrtuO11llJfJ1fJl1' fi'~1fJfl11 
..J " <14 ~ '" .1..s .., ... _I

llJ1fJLL"l11U L"n' .~L11l1l1l1nllJU-n1111t1111nlln'lJ1 
, II 

011Lnvnn'mufi'Ufl1nl1rUU111 ihln'tJ1 ~tJ1 :nVtlO11fl11-ft1I11tul'1f1 VtlflVtI,;~ 
o 4: QI,l d . 
fl1LftflPl~ O11VVmLtltl O1111f1n'11'WUfl LLft:011P1mLPI~ ." ." . 

film fiPi~'Ufl1n;1111filln'tJ1 fl11 LnvnYhmfiPi~d111itlfl11"1LUU11'filln''lhLrtUa ~ 

thAtU'U011liLmfJtlf11~011LL,;~iUllJV~111fill ~'lh:nVtlO11fl11Lnvnn'mu~~vd'U';lLft~011 
",A..;.., <I d ~ 4 "ii' 1 "..,,,

flllU1fllln':f11n 1l'nUfln1111t1l1Vfl1ClfJUPI n'11l11ClllV~Ll1ULm:L'U1fN LtH1fJ f1VLU,n:fjn'ty1l1 LtJ 
I " ,. t I 

111 Lilvn';lLftfiPi~vY'UV1u111fillmfl11ff1um1U n'mufifiijfi,;v~LfifJ1d1flty '1 LLft:'ll'JULi1V~ 
I , ," 

fiijuf)'riv~LfifJ1'J11pj1~'J1~V1fffJVY(iV11Li1UYl1mfifiL"11:FjtJ~11lflijfi1n~ciiivtI~ 
• II 

n'tJ1fi liitlfl111lUfJllff1U'l1qJd~lun'tJl'U1HLL11lLLft: 'i n'v{fliu ill tJ nA'1 

'_!II !II .., .1" ..;t4 ..;',,. '" <14'
nqllLlJ1111l1VLlJU1:f1t1nftl~llJULtJ n'mUflPl~1I~Ll11l1:flll:VYll1fJ U LHLL11lLm:1n'V1fl111VVY 

Vl'U1l1fill'lInfl1~Li1v~ L~Vfl111ln':f11n 'U011 LflUfl1~l t1'ftl~011 , Uff1U llJV~Lfl6n't11 LllflAft 

n't11 Lfln'viLuiun'tJ1 ~PTV~fl11LL,;~i1Jfltln'tJ1'UlHLL11l~fl11PTv~'1ffl111ld1AtyfltlO11LnVn 
" ," • I 

Yl1LflLWLAfJ1flU ff1U011L,h,"ufiPi~vd'u1f1~n'11"aU~lfiijtl~1l1W\'lnfl'11l1n 'lll:arJUa~l1'J.!U 
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yhi ,rij'lJ;1I1DliTu1u~nfl'1111nflll1i 'lJ~1V 1Am~'Wl::L~ t1-ii~tNlfl1111ff::A1nff111V~t1-iim71~UYll-ii 
, , " 1 "_1 "'.. i" i1J!.sun::0171,.1f1-ii !1 '" "" ...

AVlJ'l'fJYl~lJ7::ntl11m7fl17"'l17tl11ntlUflAfI'U 
0 "" '" 0"'llntlnYll1nYlfl-ii um7Al1UU 

" 
17il'lff'lJl ij~-iiU 

• • tI • 

;]'l~vfi 1 fftl1Tm1fl~t111 fi~-ii~t1-iifffl1U11;m7ff'lJlfl17t1diUfftl1THl1fl~t1l1fi~ ij 

1177fJ1mff"t1-iifl11111f1ucf1U~1~flULli"qn'WnlU'lU1fiu L'lJ Llitld~Afluuil1qj l1itli'UCfftlvnn 

'lULfiuL'lJfftl1"U1A~t111~iichu,nfJff-rl-iifl1111'lJ7::..r11i,i,.rCJnfl'1111iw;m7LII 

;]'l~V~ 2 fl1111'lJntlflftmflu;]'l~Vl1ii-ii~CJn/(1,"'l17tl11fitlum7~fli1'Ui,nntlniof 
.. "': 0 ..;: .. _I " .:, i i"'" ~ ".I" A "i"117017 fl-iiUU Y11mYlfl-ii~t1-iifffl1U117n17fflJlfl17ff7l-iifl111111U 'l l1n11CJnttl Ltl11 LlIm~l ~ 

11;m7ff'lJlu~1'l::LIi'11f11111'lJntlAftV 1W ~'ltlfl7f1t1dhjLnn'l1nfffl1uff'lJl11itlii1«111oJl~i'n~11 

fl1111'lJntlAftV 

;]'l~V~ 3 1::1111rn1l17~1tlfl m7.ll1UU11iltfl''lh ,g,.h::ntl11n11'l::.TtI-iiiofhHh un:: 
" . ." o _I _I .s".. ~. "" .. 0 "" i '" ""!1 .I'UllJ7::lJlf1ntlfll1nl 'l-iifltl-ii" 'l17tl11tl1V11 fffl1UYl117t1Y11mYlffU 'lU U lIlJqj111tl1U7::1111 

" 
ffl1l17~'lJ1tlfll1itl Lli 1"71::111nij;]qj111~luutitlV~ t1nff-iiFmm::Yl119itlfJtlItl1"~t1-iim711;n17 

L~ 
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.... d ~ • ..: Y.a I 0 4 4 " "'. 10
LU'W1: llJtH,,'Um.:.l 1'Um WYlLlJ'U tn1L"lfffll'UYI ~lJ 1:nt:l'Utn1f111f11'U.:.I fl.:.lllJt:l 'lnfl"l.:.1'1 'Utn1 

" " " "01LfIi.:.ltf1v Yi'.:.IUtn1"01Lfi.:.ll'Ufffll'U,.h:nt:l'Utn1ffU1ff11J11flUli.:.lttf 2 ff1'U.l.:.lU . 
ff1'Un1 tnT" O1LfIi.:.l11 U'1J1 'U 11 it:ltf1'U11U'l11Jt:l.:.l ff fl1'UU1: nt:l'U 011 ffU 1 

"a I • 1" ~ ... ... ,,,...,,~ 1
~lJ1: nt:l'Utn1t:l1't:lt:lflLL'lJ'U"O1L".:.I f1VL'U'Ufl111JLlJ'U 11 111J"1"L'Wt:l 11Lnflfl111Jlnnff'U1V fllV 'U 

fffll'U'U; tn1f111lflYI'Ua~1,ffl111Jfant:l'U~'U1ff~~1.n'Utn1"nUfli.:.lfl11 Nff1JNff1'U1:1111.:.1t11 

'" ... 1"'" l '" '" dOl" ~". ,,~ . ... ~ an'Un1:,n L'Wt:l 11Lnflfl111J I'lJH YI'Uff1JV un:UllJ.:.IUH Yl1 11Unt11 L1Jlnn11fffll'U'U1011LlJ'U 

..: 0 '" .... ... a I "" "... dlYfffll'UYI'U1'Ufl11.:.1tnV'UTL1W1t:l'U'1 fffll 'U'U1 tn1t:l1 'lJQfl "'U L1J L'Wt:l "Dff1V"n 1n'l.l fI flnfllV'Ut:ln n 

t~ 
• ..: ' ''..s '" ... ~.ld. • ... ~ 

ff1'UYI 2 tn1"01L".:.I11t:l.:.l111111'Utn1'U1 tn1Unt11 'W'U YI ff1 'U'U1011'CJn,,1f111 

~. ....... '" '" I' ~~"" " ".... ".d 4'11qj ''ULn'U LlJ · "al 11'U1"1.:.1".1Jfl111JLu'Uff1'U"1 un: 'f1U'U.:.I 11 Ltlt1f1ff1'U 11t:l.:.l"t:l.:.l1JllJ'U1f1 L1Jmn111t:l 

fllV' 'U,.;'t:l.:.lfl11LrI'Um:,n L~t:l1,fqnIl11Jt:l.:.lL~'U'U'J'JfJ1tn"mv'Ut:lnttf tn1t:lt:lnU'U'U"01LfIi.:.lll1V''U 

a I '"" '''1YI'Ufft:lt:l'U.... · L'Wt:l ~ ... "A.I_~ "n1V'"'U11t:l.:.lfl11lJ1'U1:f1'Ufl111J'"11t:l.:.lfl11 " "',,,11fJLlJ'U1I111J"1" 1:'U'U rn111Y1..:," 

, ,,~ .. '" ., '" ....... ," ~ ,,,.... '"
 ff11.:.1 Ltl 111t:l 11f1111Jff11.:.1 'U1:f1'U'Wt:lfl L'Wt:l 11Qnt11ff'U1lJ"1 fllV 'U11t:l.:.lfl1T1JLU'W1:1ff~un:: 

. " 
flUmwn ~lLrI'U,Tt:l.:.l'ftn1'Uitn1LVhu'U 

2. AI ..,.., ~ ,. al '" '" " 
4) Ml'Ufl11'U '::~mJ"'U1l/fl1'i'J~Ii'J'nlfl11"D1R nnlJ1:",ff1J'W'U11 

ttfNnfid1111'U tnTffr1.:.1f1111JfinllJt:l.:.l~nll1nq1JL,'h111J1V,j'fl'il: , f.:.l 'UUT:1J1tuU't:lVn11tn1 llJ11!1tu1 

ufIi,:,Tt:l.:.l'~1fl1'U1U~,::yh,,,,,t1tufinffU1 

nl'rff.:.lLff;1Jtn1"n1f1lf1Vfl11ff.:.lLff;1JnnllJ1VLrI'UT:V:: '1 ,:ih1,ntfnq1J\'1nll1, 11li '1 

" '" ... al 0 ,,~ al • AI '" '"LllJ11J1Y1f1nt:l.:.l WTtnTllJt:l.:.lfflJ1 ff11J11flYl1 Ltl'Kfl1VllJU'U'U LW tnT1lJI'1!ltu1 lJT:'trIff1J'W'U1I"""11 

,j11 tn1nflun01L,01Lfl1J ~UV1Jfl'U1J1n''U1Tn 't'I'U1 flt:ltn1'"'\1nIl1ff,j'f1TLrluff1J1yn mi,:A't:l.:.l 

" ...... 1 ;4 . QI jI ~ 'II '" '" '" 1II.Q • 4'JJffT1.:.1ffYl1lU1: VWYlU"nfll1.:.1n1JQnfl1Y11 LU 'K"f1L''U tn111J1V'UfII1 W1011fl1.:.1'K'U1 'KTt:ltn1 

llJ1VLrI'U Package 

a.... 4 ~ "',..s '" ,,'" I": 0'" ... 0tn1ff.:.lLffT1Jtn1"n1f1fl t:lLlJ'U111 'r11f1 qJllJt:l.:.l ~'f1 011fflJ1 YI ':Y11 1111n 'ff11J11flYl1 

o ....." "t" " ... " tnh t~m.I1.:.191t:lL'Ut:l.:.l lf1fJ'Il:91t:l.:.l11.:.1lLN'Unfl~Yl1IYI.:.I1:V:1i'U Ufl::1:V:V11 ~'U11111ffU1 'Il:91t:l.:.l 
" ,r r r 

ffn'1!llw'Un-fl~1Lt:l.:.l1'UHfI"t:l'U 011t:lt:l O1VV1J1UfJU\1nlll91 11J L-ll1111J1fJ <in~.:.I U'U:: illhf\'1n1l11J1 

I c6 ., " ""'4 ..:"" I ~ '" , ,,... , ., A a

Ylflflt:l.:.l 'n.I1tn1 111J'1 'UL1J~fflJ1 CJI'~':"1V 11\'1nfl1 L1Jn1JflT1V11t:lT1'UfflJ111Jt:l.:.lL11lJ'Il~1J'Utn1 

. " 
'1J1f.l1J1tnTffU1 t:l1'LrI'Utn1'U1tnT~111\.hVLrlU Package tu..,Jt:l1Jn1J01T'Yit:l.:.lL-flV1 11it:lH11H,j9i'~ 

" "" ... "d. '" . 0'" .:Lf'll\.! Lfl t:l 1 fll1J11 1.:.1 ffT Ton ff'Ufll n 'Il:"1V''U n 11 'Ilfl"t:l.:.l Yll.:.1 O1T 'Ill11 U 1V tfl 'U t:l n 'Ill n 'U n 11 
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fll1 ~"Vi1fll'H':~Lff11Jfll1'\J1m~'U1::tJ::'1 L~ 'U 1ifll1~' ~ti'U thw l~tJ\1::1,)'fl~1J~fl~l 

hnj'1 L~11J"1'~Ll1fll1'\Jtl~ffth fll'i'~'Vnrfl~1'U'\J1tJ''11'~~~ tl~fl~1L'thl11J1tJ l~tJ~H\1:: L~ 'U ~ijtJ1J 

1J1fl~~~' 'Un\1fll1ff'l.h (Personal Selling) ~~ff1flqj~~~' 'Ufll1Vi1'1.h::'lf1ff1J't;'U'fi~fitl fll1fffH 

fll1 tJtl1J1Ll'ULl1fll1~iif1wm'Vi 

fll11JfltlLl11J'Viiim1U''I1'ihifl'l:l::fll1'U 1~~~ iifl111Jff1flW''U fll11fl'l:l11J1~1;1 1'U U'Cl:: u .. 

iI'91 QI d1 ryGl ,1 .::I QI " • ~ ~ ~ 4 
~tl~ 'lfLU'Vi1::'Vi'U m1U'YI ~1Llfll1'\J'U'YI:: LLl tJUflLlm::'YI11~ ff11i11W ff'\JU'Cl1L'Y11'U U 'YI ~'UL'Vitlfl111J• 
'JJ 'Cl tl"fitJ~ tl ~1J1' ~Ll1fll'i fll1 tlLl 1 1J'Vi iifl~l'U''I1'ii 'rifl'l:l::' 'U fll'i' '11'Ll1 fl1 1 L~ 'U ~ ~ ~ ~"tl Ll 1 1J 

ff1J1J'U l'Viiim1'U tld1~9im~tl~11111\1:: L~'U L'YIflijf1fll1' '11'Ll1fll'i fll1U1~ f1111JiL~tl~ ~i;~ fiwen'~, oN 

, Uff'JJ1 

l1'C1'flfll1Vi1fll1ff~Lff11Jfll1'\J1tJ 1'U 111n\1ff'JJ1 fllnhLijU111n\1 , 'U il \1 ~~U ~'JJ 1:: fl tlLl fll1 

ff1'U'my,j'fl' '11'fI111JthflqjtiLlfll'iff~ Lff11J fll1~m~ L'Vi 11:: L~'U'lftl~'YI1~~Vi1''11'fl~ 1J~ fl~1L~ ll11J1tJ . 
Ln~ fll1 1 Ll iU'Cl:: ff'U' ,'\i11 ffl'i '\J tH 11 1 n\1 ff'JJ 1L~ 'U 111 n \1 Vi,)'tl ~ tllfftJfll1 ff ~ Lff11J fll 1 ~ 'Cl1~ 'ri

~

~ fll 1 

h.l'l:lw1 fll'i'JJ1::'lf1ff1J";'UI U'Cl::fll'iff~Lff11Jfll1'\J1tJ''U 1'JJULlLl~1~ '1 ~~ffm'U Ll1fll1 ff'JJ1U~'Cl:: 

Uli~ \1:: Lil tlfl' ~fl 'CltJ'YIlfll1ff~ Lff11Jfll1~ 'Cl1~ U~fl~ H ti'U ~11J'\J'U 1~'\J tl~1i 1 n \1 ~Ll'JJ 1::1J1W U'Cl:: 

1~ Q'JJ1::ff~ ti''YI1~ fll1 "'Cl1 ,,~~ tl ~ fl11 

' " Iii"~ ... . ""1 iI iI iIA I "iI.. 'iI1~tJff1'U l1qjffm'UlJ1::fltlLlfll1ffl 1\1::~tl~1JlJ\1\1tJl1'Cl1tJff1'U'YI 'U'U'U11 \1 l11J~L'\J1 

1J1'~Ll1fll1 L"I1'U ffmu~ ~i;~ftwen'~1~ 'rifl'l:l::fll'iLl1fll1~~ fll1~tlffl'i~\h'JJ1::'riLl'\1 'rifl'l:l::''U .. 
fll1'U 1~~i;~fiwen'Vi '~ijfl111J'JJ 'Cl tl~fi tilL 'Cl:: \hLcMtlfltl , ~1ff~1i n1J'lf1~' \.Ifll'iVi1'Y11'Y1 L1J'U ~ ~~ ii

~ 

'U 

, 'Ufll1~ \1::olf1tJff~Lff11Jfll1'\J1tJ' '11'tiLl tTfllU 'JJ 1::fltlLl fll1 ff'JJ1 1,)' 1~ tJff1'U 111 qj \1::'JJ 1::fl tlLl,)'1tJ 

... 1'" ii' ,~.lQl ~ 9J ""~ 4 ~ fl\1fl111J "Ufl fllnl1~flfl1 l11JL'Vi1J'\JU 1fl'l:lltJtl~CIftl'\Jtl~~flfllLm l1ff1J1Lff1Jtll11tll11'Y1HL'Vi1J 
~ ... ii' 

tJtl~ C1ftl \11fl~fl fIlLfll 

.., 1/" 1 d ..., iI ~ ".' iI d
fl1'Hl~""111'U (Window Display) ~tJtJ~l1'Clfl11 mL1J\.ll~tJfflJ1~tl~~~~~f1111J 

ffU' \1~f1u~rh'U1 'JJ1I11"tIL~'U oi" ffmu ~\1::~tl~ff:: tll,,'JJ11ff\11fl~U'Cl::tltl~ U'Cl::~tl~~U'Cl'r1fl1'U 

, 'U ~tl~Lff'Utl~ tl~Ll11flmr U \1:: ~tl~L~'ULif tll11ffl'i:: 41tJ'1 U~ 1 ,)'~'Cl L~ tl1fl'l:l1f1111J ff'U' \1'\Jtl~~fl ~1 
~ 

fll1~"11~tl'JJmw~a~uiwen'f111\1::~~tld1~ff1tJ~11JtJ1t]ftl• 
... ill "... 1 QI Go' d ....iI ~ I .et. 9J 14 

- flll\1~~ 'lf1ff'UfIl (Counter Dispplay) ~tJtJ~l1'Clfl11 fll1\1~LflLlff'UfIl'\J1tJlJ'Clfl 

"d. d" " "Q QI.e::t. ".: 1i1'
'l11l1'UL~'Uff::~"~11Jfll1L'U'U ~~'\J1tJ U'Cl:: 'l1~flflll1 tJLlllLlff'UfIl'\J'U1J1~ ~~ltJ 

- ~i;"fiwen'~'~~tlnl'U ff,j'tJ 1H'\Jtl~~1tldH''I1''Clfl~l 1,)''Cltl~' ~L~tl'YI~fftl1J.. 
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- Na91tlwlfi'~tf9Tv,ni'tH1~V 11~~v,ul1mh~ t,f"Q fllll 'ltfav~tfLi4m1f1ffV'U 

_I ...... 
1J1::ffYl1lNa 

- flln;'91alf11f1VJl1'~ ob~tlln::ij..f~mi1l\lfllllLfh \lfllllt'YIli ua::Lrh.lfllS~8~ 
\ 

" 1,f\1fllll,h'ltf UVfl~lfliitll~~::ri~tulVfllffiiLff'l!l L'I1U 1uuli 1UoWV .,a., fflJl 

...... ...... " 'I .., ... ~ .: 
fl11'1IUU1flflUfffl~fl1111VUflLUV~ UVfl~lflULU111::fl1''U1V'U1ULflfl,.tl~\lfl'l'l1

~lij'lUL,"V~'W~tll'~~::VhL~U~f1'Y1111VL1VULi4tlri~,jl1ffl1 fi ~fl1111~V~fflJl 
• 4 4 4 • QI " L't1U 'lflC'J 2 LfltlU 'YI1V 2 Lfl6U91tlflH 

'Iii Q, 1 1 'Iii , 1 tI ... tI 
- fl11' L't1'Y1aflfll1 "''I!lon f1V L")fq~fl1:f11'1!l'YItl 'U1ua::ff91flLflV1 

~- _I iI ~ till, ...... ~ ... .. 1 ' .., .. 
- H'Utlfll1ff1Jn: 91V~L't1fl1::'U'UffflVfl111lffU'I'I1L'WV~'WV'YI1tl 11 ua:: ~fI'YI1'Y11V. ' .. 

;, .I ... ~ 'l'R ... " 
ff~.VffU1'n 'ALff111fll1~lV 

~' 

- ijiYulllt 1f\1fllll'l~Ylflav~ LLa:ij"v~911mh~LL~flLi4VYlfla6~
 

- fflJl9Tv~ iflllJ111liut1f\10111L'';u 'l~iflL~U'hijfll1iflfi~fl11116:h111~
 . ". 
nl"'t\''"2Ji1.nEnnu1h:lftfll11J.ihnn..e,ur~n"turi1uiivln11lil~~v\!aLfiv1ti'U 

... ... .., tid ... 0 'I ~ 'I iI ... "'I ii' ~ -'I 2 'I 
'U1fll1LLa: Na91tlWlfIYlffmU'U1 fl11Ul111 L't1 LUfll1 L'YI'U1fll1 L'WV L'YIflq1l"Qfl1'l1LlJl'Y1111VL'U1 L~ 

llJu'U'U'U;fll1~~lJ1: flV'Ufll1 'l~iflL91;V1I 'l1' . . .

'I" ........ J ~ .., ii_I ...... _I ... 

m'D~t tll~~H.n.onnnrerrut1J't'f "ll'Y11'UP.11J1:::flV'Ufll1Y111~'U1J1:1l1WL'WV~'WV

" ......., ,... 'I 1 . ~ ... tid'I"1"''I!lW1L'WVLLU:::ffmU'U1fll1 'YI1Vfll1~f111Vfll1ff~Lff111fll1~lV LU Vfllff911~C'J LUfI'Vff~'W1I'W YI 

.... ~ _'l ".., ii_I iI " iI 'I ii' ~ _'l 'I 
1Iflq1l\lfl1'nLlJl'Y1111V"V~fI'V911~fl'U~1J1:::flV'Ufll1flV~fll1 L'WVfl1:::9JU L'YIflq1l\1fl1'l1LlJl'Y1111VffU L~ 

1Iltf'U;fll1 L'I1U fll1a~ 1 "''I!lW lL;tll'Jf1U~LL9iH lUt ,f1l1 tf'U;fll1' U'U'UL'WflLfl ~ t u'Jh~ LflVU 

.., tI ~ iI 
Q1Itl1'WU1ILlJU91U 

fl1,ift~n.niJft"'·urtln.IU;fl1' LrJU fi~fl"1Ithfl'fl/mh~'I1d~ t U fll1' LilflftlLUU ~1'fi ~ 
• ~ ii_I ... • ~ -'I d ... " 9, " 

mJ1~LlJUYll~fll1' fj1J1':::flV'Ufll1'tll~L't1fl/flq1l\1fl'l'llLlJl'11111V lJflflaYl1l't1tlLIIV~ LLa:fI'V1I1aW 111 

i111~lULilfl911ffmU'U;fll1'mh~LrJUYll~fll1' lflviflt,fijfi,m1'1I9il~C'J tl1VtU~lU tW fll1'ffli91 

... • ....... ~ iI :.:" 1! ..,..,tI
'U1'fll1' fll1'1IV'Uff1uafl'WLff'l!lUl'111'U\1fllll LlJU 91 U YI~UL'nVffl1~ 1 vfllfflUfll1'lJ1':::'Jflff1l'nU 11 

... 'I iI ~ dZ'" 'I " ffmU'U1'fll1' L'I1LlJUYI t ~fl LU1~fl11~ 

U o.a: - J" - ~ Q 1 tI 1 •0 tI tIfl11tft"Ur~'t'f1J't'f.'t'ftJU'U:'Ul1:1'tl1'Uu,nl1 ff~'W1I'WlJ1::UlYl lJffLflV1' lJfffll1'fl LLNU 

';'U .,a., LrJuAv~'I11v"ht,rmi1l\1fllllt"1'11111Vriflffmu'U;fll1'~lJ1':::flv'Ufll1tln;fl9iv'Uv11~ 
" . 

ri~-n1l"'L'I1fhii tUflUtll'l111 flUfll LL-n 'I1~VU'I1 ri~'Jf1I'JfUVifl1fl11 ~:::ijmi1l t~ 1'11111VVdLrJU ilU1U 

1Ilfl "f~iftll~ifl11V fll1ri~Lff;1Ifll1''U1V LL«~t,rmi1l\1fllllY111'Urhua~oW1I.w~ifl,h~u L'JiU fll1 
. .."
 

t..rri1UflfloWLff'I!l fll111V'U'Uv.;Vi1':::iin Ul'11i''U\1flfl'lViuliY~-n1l'''UU1I1LLfffl~riVUi''U'U;fll1' LrJu9Tu 
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n11ift,h Direet Mail ijtl"J::flV1Jfll'Hn~Ufl"J1fJfll"JU~LUi1Jfll"J1U1fJ'i111fl1J~f1Jifll"J 

UfI"J LfI"Jflfl fl'muu fll"J L~U 11;~)1Ji'}j'VI,.fHr1U,h~'l lflfJlIv1Ju1Unfl',.ffl1J~fl~1~1J1l~1J;fll"J 
.. I 4 1114 1 ..I1tJ QI QI .Q 4 - QI tI jJ: . ISA

LLn:: IJ t11JfI'I111L~VU IU'VI flflfln~fl1Jffm1JU fll"J L~U11"JV1Jnl'VI111~"J1U UU'l L"U fllHfl"J:: - .
til1Jifll"J~1fJUfI"JLfI"J~'1IUV~fI'mUUUU'l ~tI"J:::flV1Jfll"JVnUfl.yh Direct Mail L,"mY~Lff;1Jfll"J 

'l.l1fJ'UlVtllfl'oftLfl''}l LLn::L'YIftflln~h~'l LW 1ULiifl~fllil1Ufl"J1J"JV1Jfll"JtilLUU1"Jii'IUV~UmU 
... '" J -;:tl' • '" • !II !II1J"Jfll"J 1UlUUIJ 111J 1ULL1J LlJUflU 

m 1iftYil!TWr81Jl1'If)~9nt\'1~....·l1w;m1 L~Ufll"J Ufl L~1J"J:::1J1J;1 v\lnlUv~tJ fllil~1Jl 
, Y. ... I'!II ... 1.1 1 '" '" , !II ~ !II !II ..I '" oil 1~ "J1J"Jfll"J L"U "1J"Jfll"JV::: "J L1JV "J fl1J"Ufl~lUflU flllJU9IU '\IV\lnIUV~tJflfl1'Y1~flLfl1J 'J 

~tI 'i::: flV 1Jfll'im 'In11111, flu flU iflff~ Direct Mail n111;1JflUff~ LfI'i11 fll nllfJ'U1v fllfl'''l~'l 
<II !!I ~!II ..I '" ~, .... d!ll !II '!II ... ... d,y_....

11"JVfll'iU1J1'IU'\IV\lnLflfJ1fl1Jfll'i "J1J"Jfll"J'\IV~~fltl1 UmftJ'YItJflfl1f1V~fll'i 'nJ"Jfll"JLL1J1JLfl1JG]f~ 

-LflfJ'.ftJifll'i1l1rlvu11\l'liiLL~1 
<II <II .. !II_d, I ~-'I 1 ::"I'" ...

m11Utnlfl1tn11"n LlJU11i11U~ Ufll"J'\IfJlfJflq1JtJfl'PllLlJ1111J1fJ flfJfll"JLIJfI'i1JfI'1Jl"fl .tI .OIQ.Q.Q" .Q",tJ .Q, ct 4 , .Q,..s ., 
""JVlI1JV1JfI''VI1i''LtftI LW fll"Jnfl"Ltnl Ufll"J 'nJ'ifll"J fll'i2JV1J'\IV~'YIn:nflLLflfl'1I1"fl,,111"J1Jfll"J 

uu:::ihfl'1Jlifl'111i (Member Get Member) L~ulu 

n1"JiH~l"Uml~m..~l (Trade Mart) 111flijlVfllfl'LLft:::f1111J"fV1J ~tI'i:::flV1Jfll'ifl1"J 

!II. ... 2' '" d",J!II'" 2 <II rI '" 
LlUl"J111~lULLfI'f1~fI'1.ltl1 Unfl'}lftJ:::'\IV~fll"JVVfl\l1ilIlf~ ~fl'\lUPlll111HfI'"J'il'tfl'U"l111"JVt:!UfJfllnfl 

nULLfI'f1 ~auIi19i1~'l L~VLLU:::\11' 1l'milltJflfl'lL-ll 1111J1fJfUfl fl'mu1Jifll"J Un:::'YIf1nV~ '''1Jifll"J 

~~ ~::L~U lVfllff'ufll"J'\IfllfJ'Imfl',.ffl~l~;fu 

tll1ifilYil.-jU'.~L~U';V~'YI1~11it~,Ufll"J LNfJUl't'i;1v\ln 'l.i11U1"J L~fJ1fl1Jfll'i1Ji fll"J 

... • .I • ".1 "'." !Ij , oil 1 rI .... " un:::fllHlfl'lvnVfI'ln:::111HFjIJ"J:::flV1..1fll"Jfl1Jflq1JtJflfl1L1J111111fJ tl1fJ UL11J CIJ1f1f11"J1I'\IV\ln . . 
LnfJ1fl1JtI"J:::1M '\IV~1Ji'}j'YI tI"J:::Ltl'YI'\lV~1Ji fl1"J tlfl"J1tl11Jifll"J fllnv~'f1Jifll"J fllHY~~V 

... '" rI .... ... '" 4 0 4'" ... d 2.1 0 " 
NnfltlftJcrt fll"JflflflV1J"J'}l'YI "J11JtHfll"JUU:::U111'iVflW1J"J fll"J C)f~~1J"J:::flV1J fll"J fl'1111'i(lU 1'\1v\ln 

1tI'f1Ufll'iiftlUlt1;'1Jtl1~1Jifll'i, 1l'fI'VflflaV~ fl1Jfl111J IV~fll'i'\lV~\1flfl'l 1~ 
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fll,uthflQtl9flft11~nltl1U (SEGMENTATION) ffm,j\Jiwnn1ff1'Hn~~\J1"f1l'1~ 
JI 

Ul'~~\J1"VOll (2547) 'A'ti1'H\J"mill\1f1ti'11~1'H1l1V~0~1r~n~fftJ11"vu,j~L;j\J 5 mill~~il 

mill~ 1 mill\1f1ti'''~~~1J A fio mill~1J~'H1~ ~~"fll~ ih1V'A'~OL~0\J1l1nf1':h40,000 
• JI •

='t QQ 0 4 "1 Q r Q 1" ""I QI Q QI Q.

1J1'V1 LlJ \J nqll'VIllflll'~C)fO~ ~ llfl111l'Yt~ 011 \J fll~ffllfl ~ff1l1'tl'n u l'~llnl'111~'Yt O'VI ~~1l1 'tl'1J~ fll~ . 
OV1~ff~lLff1l0 

mill~ 2 mill\1nti'l~~~1J B fio mi1l'l:rnYitHL~V1'tl'11~1~'tl'1~)jn'~un 'tl'11~~\J 
JI • • 

Lfll'Hii i'ffLCVV '~'H'l\J Ul'~'tl'11fJ 1~tJ ih;~mi1l\jnYio~L'riv1'tl'11~1~'tl'1~fiL;j\J \1nti'l Walk-in Ul'~ 
. • I • " 

mi1l'l:rnYio~Lfiv1'tl'11~1~'tl'1~fi\lnu\J~'I1 n1n)jflfJL't1fftl L;j\J millfiijti1~~:UO~ ~ 'Ytol ~ 1\J~lf11~lV 
• JI 

'~~O~O~~lf11 u~'~~0~fll~ff)jmL;j\Jff1l1;rn n10~~lmht!nodl\JtJ~~L'VIffL;j\JL1l'1~\J 

mill~ 3 mill\1nti'l~~~1J C fio mill\1nti'lunYio~L~V1'tl'11''VIV'~l,rfl\Jl\J 
.1"" ~,,,..t "" ""'" "" ~.I ....0 

n~ ~L 'VI'Yt 1l'H1\J f1~ Ul'~lJ~ 11 WCVll' m\J n qll\1 nfl1C)f~L"\J'VIHL~lllHI"~tl1p n ~m\J lJ~~ ~1 'H~ 0 

inNO\J1\J n1 ~L't1'Yt1l'H1\Jf1~Ul'~tJ~1ltUCVll' ij~lv'~~m~0\J1l1nf1'h 40,000 1J1'V1 ijV1l1~1J~fll~ 

" 01 1 1 .I 111.1 ~ I d .. 0 "" 1" "" .1 1 1 A01 OI.l
'HO~'Ytn \J ~~U~ll~~"1J 4 "11~\J IlJ l1J\Jnqll'VIllfllMC)fO~~ \JVll 'tl'1J~fll~fflJ1 \J HLL7llL'YtO 

, .. A" 
NO\Jfll'lVfI111lLmV"Ul'~L'H\JOVl'1 

mill~ 4 mill\1nti'l~~~1J D fio mjll'Ytun~l\J1J~1!i'VIij~lV'A'~OL~O\J~~'H'h~20,000
• JI 

40,000 1J1'V1 L;j\Jmjllfiij ti1~~:UOtJ1\Jf1l'1~ Ul'~ijfl111l'Yt!01l1 \J fll~ff)jfl~ff1l1;rn U~'tl'01J~O~O~ 

~lf11 Ul'~'Ytol ~~~~ 1~1J~ fll~LrtOij~lVfll~ff~Lff~llfll~~lV 

mill~ 5 mill\1nti'l~~~1J E fio f1qll\1nti'1~1'tJ ij~lv'A'~m~o\J~~'H'h~10,000
• • JI 

~It '''01 11" "" .1"" ," ,.. 1"20,000 1J1'V1 LlJ\Jnqll'VI~n'tl~m'YtUl'~ff\J ~ 'tl'1J~fll~fflJ1L'Yt0'tl~m'Yt u~\1nfl1f1qll\Jtl1~~~ 'tl' 
JI JI 

Q. Q QI I QI 

1J~fll~L'YtV~f1~~m11L't11\J\J 

2.3 U,"1A~Uu.1znq1!lal~U1fltJtl1A'!1,"i.nhlY;8q'llfll'W 
.1 111"" 111'" ~ .1 d.. "" " .1 A0
lJ~~ L't1ff 1'VI vn 0 I"11L11 \J lJ ~ :::L't1ffLL7 n'VIll fll~fll'H 'U "1l1~ ~!1 'U fll~ 1J ~ fll~ "1'UfflJ 1L'Yt 0 

'tl~m'Yt 00n1l10V1~i"l ~ \J l"vijnn ti1'H'U "fh~lti" f1111l~ 11ltJ~::: n 1ffm~'Y1 ~1~ff11i1~W ~~-h 
" .A 0 .J .d Q QI QI.Q Q

"1VL~ 0 ~ fll'H \J" ffOl\J'YI L'YtO 'tl~m'Yt Ul' :::H"~llff1 V~ 111 'Yt ~ ~ ~l'tl'1Jtyty ~ffOl'U 1J~ fll~ 'Yt. ff. 2509 

QI"i ~.c::. QI 4 etl ,: Q.9 •
(un ~ L'YtllL~ll~ 1J1J'VI 4 'Yt. ff. 2547) 11 ~f1111l"~\J "n ~fll~fftJ1L'Yt0'tl~m'Yt 'H 1l1Vfl111l11m~ 

Q .J" Q " Q dQ,l 111" "QI

tJ~:::n01J m)fll~'VI1'H fll~~U l'U l'~L ff~ll ff~l~'tl~m'Yt1"V1J~fll~'Hl'n'YI~" 11tJ~~n01J"1Vfll~'U1" 

A 1": A 1 .. "" "" ", AL'Ytoq~m'YtUl'~ fll~ 'tl''U1L'Yt0'tl~m'Yt "V01~1l1J~ fll~ Lff~ lltJ~::: n01J" 1VL'tl'\J fll~01JL'Yt0'tl~m'Yt 
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0'" A 1 0'" 1 0 ....
fl1 'i VVfl flT"~ fl1 VL'tUI f!~ fl1'W fl"lfU1fl1 'i tJ1tJflun:: fl1 'i tl1tJ f! 11 ()1 'H 1'i tltl::un:: fl1 nilfl'1I11I fl1 'i 

i " i 41 .... '" " " 4 A'I1f1'llU 'W'i 'H 'i v,.,n9lflWCflf!~fl1'WflnVflvufl1'i U'WYltI'YI1~U'tVflVU'1 

fl'i:: YI'i 1~fI'11I1'iWfl~ i~iflYi1111fl'i!lUfI'lJ1 i'YItl L~V i ,f\lfl~lJtui Vi~11fJWfl1'W 
_I i .... _I ",,, , " "'.... 1 i"..2

~V.:IfI'lJ1 'YItl1I1I1fl'i!lUtl1111lJnVflfltltl1Uf!~fl1'WflV~1I1'itJ1J'ifl1'i fltl tln1'HUtl1l19l'i!lUtlun 

~ _I "'i" ''' ....1 ~ 'l' 'l' '" 4TJ1Itl'iV.:Itl1111lJnVtlfltl 11Ufl~1J'i fltlfH 5 ~lU~1t1flU tlV 

" , 
.tluii Il11fl'!lUl'Jtl1uii"8~l'JtllU1.l1::ntnJn,m'l'J1hl,"8q"lll," 

" , 
- ~.:IvdiuYi1Ln;jiif11111f1'::fl1fllJnvflzlVLLn:: hh~u tlUfl'lt19ivfl~fl1'W i1ivd 

ifl~;flff1f1'UfI'fI1Ui U'i::tI::~v::tivi 1fLflflilfU11111;Vf}lJfI''i'itli U fl1'ilJa,j~"lf1'UflV 
, ". 

- i ufl,tiHli";;ufilJ,:: flVtJ fl Vfl1'i fl'lJ1 i U()1 tl l' L~tl1flUfltJfl1,lJ,::flVtJ 

.... ,,~ "i ,.... .... 'l' ' ...li "", .... A:" i'
flVfl1'iVU'Jf.:l1l 'I1flVfl1'ifl'fI1UtJ,fl1, "V.:IutJ~fI'fI1UYI 11'11flLVU un::flVfl1'VUUU9lV.:I 1Im::YltJ 

4' i".... i.... _I A :
m::LYlVflVfl1'i 11tJ1fl1'i UflVfl11f1'lJ1L'WVfl~fl1'WUU 

" . " . 
- ;;U-r1f1'tl1UlJ,:: flVtJ fl1, v:: ~V.:I i1iv,iU';U-r1~fl9iVfltJfI'tl1UtJ; fll'ifl111 

flfJ11111t111~1t1 fffl1UtJ;fl1'i 

- mWfI'fI1ulJ'::flVtJfl11 ii fl11i ,ftJ;fl1111n1t1tTfl'Ww::1111VdiU()1tl11 L~ tl1flU 

.. .cia., iI CI .,. i"v • QI' tI .. .I .d• 

11'VfI'tl1UYlLfltl1flU V:: flV.:I1Ifll'i utJ .:IfI'fl fl'1U 11'11fl LVU un:: Ufln::fftlfl'1U V:: flV.:I1I'WU YlLLn:: 

tTfl'l!lW::fl111111fl1!lU~V.:Ifl11i,ftJ;fl11U9ift::lJ1::LflYl .'" .... ....i".... " i 'i-to'....... 4 '" .. i-I
- fl11VfltJ1L1WYI 11tJ'fl11LU'W1::1Jf1tlft V::flV.:I 11 1111tl'l1fl11'iVntJfl1VULflU lJ 

A ...l...li".... : i ...l_I .... _I A 
- 'WUYI'YI 11tJ'ifl11'Y1.:1fl1t1 UUft::fl1t1UVflfl'fI1U'YIlJ1::flVtJmlfl1'ifl'lJ1L'WV 

" ~ ....... ",

f!~fl1'WflV.:IfI'::()1flL1JU1::LtJUl.JL1t1tJ1VtlV~LfI'1IV 

- ()1tl1'i~V.:IYi1~1t11fffJ~JtUtl.:l fI111 i1itllflun::i1iiitl c.i1tJa.:lfl'fllJ,fl 

.... A ...l...l.... i" : i ,".... A 0 .., ...l 0'l' 
- tJ1L1W'WU'YI'YI1Ifl1, "lfU1 Ufl1'i 11tJ'ifl1'i 'WUtl1'i'YI1~1t11fffJ'YI'YI1tl1111fl'::()1tl 

, " . 
- iifl1'iitlfl1'iff.:llJ6fJn\!nNVtlUn::u1LfftlYiQfl11tTmr~liitJ1n 

- iifl1'itl1tJf!1I'W111:U-,1'itlmh~Q fl11tTflfl~liitJ1ft 

"'i".... " :"", ~ 41" .., ...l~" lId AJ! - VfI 111111V.:I()1tJU111V.:Iff111 V1.:1n1.:111V 11V.:I,.,ntlLlJntlUnm·nun::~LfltJLn'VN1 

~ff::()1tlQflf!~tTfl'l!lfU:: ut1::lJnVf1zltlvrl1.:1L~tI.:I'Wvun::tl1'iUtlflti1U'II1t111t].:I 
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- i9t1~ijm7~mL~~a'fI1U~~L'I11J1::a'1J 19tv~::9TtN'~ijnflOWW::~';l1~Lat:l1JLffV 

mni771J 11it:l;j'f1~t:l1~U1i771JLLn::1.h:a'n&tlufi 

. , " 
ftn.lii 2 JJl"'11l.l~11;:;l.lntft1,mhl,"81r'1l1," 1~ijtl~pjt:lltJu 

- ~tJ7:: flt:l'U fl17 9T t:I~ i9t1 ~ij~fi1LUU fl17flU 11d~LrlU~fl1'Ufl1J9Junua:: 
.., ... 1 0 : "0 "4" IlClIl 4 .: 4 
7'UN9tllJ1t:1'U Um79t1LUUm7a'fI1UtJ7::flt:l'Um7UU Fj9t1LUUm7~::~t:I~1Jt:l1fJ~1J~lfl11 20 1J 

4~ 4 '1 _I " - 1JflUflt:lV U1J7::Lflrr ~f1V 

- ijlim7"fl1l11~ ~lfl117::A'UtJ7:: mrrUv,j'~7 1Uff1"1~ L~v1nml"1l1,"11i t:I 
, 

4 _I ... _I .., oS 1" 
ff1"1f1flW::fl'71Jm'~'1~un::1J7::L1JU1J1~'!lUfffl1U1J7::flt:l'Um'fln1~''U't:I~11't:I 11fl111J 

d '" 4_1 ~ 0 1 _I .1' " ." • ~IL11UlIJ1t:I'U 117t:11J1J'::ff'Um7fU'YI1~lU Ua'fI1U1J7::flt:l'Um71J1Un1 ~1JUt:lVfl11 2 1J 

, _I'" 1 4 _I ... 
- mUm71J7::L1JUfl111J t fl111Ja'11J17fl ~11J'YIflW::fln1Jm'~71~ua::1J7::L1JU 

1J1~'!lUfffl1UtJ7::flt:l'Um7fln1~ti111U9t 

4 !It". _ , ,4 1 _I'" " 
- fl7WLfWLlJUFj9t1LUUfl171J1flt:lU U~\1flL'nflflt:lU 'U1J7::L1JUfl111Jl 

"" ... ' '''4''' ",,, ,~.. ... 1
fl111Jff11J1'fl~::~t:I~'t1U'::V::L1n1U'UU~1UflQm,"flflt:lU ~1JUt:lVfl11 2 lJ ~~ ~::"t:ltJ7::L1JUfl111Jt 

fl111Jff11J1'fl111~1~ 

- l~Lflvl~i''U lflOW~lflfllfmfi1'"'t11flow1g~~tTf11~ihfJfl L~UU~L~U lfl'Wn111i''U 

fl111JHfI~1"'fl7::';11fltJtJ7::1J1f111i t:lfl111JNfla"11flOW 

" 
- l~L~u 17tHft:I~,f11J L';U 1nl'nOWrr71Lit:li'~ hfl;i9t V1 Lff't1~fl 11flflOW mh~ 

" 1'" t! 1 4 1 4 ~ _I ' 0'" _I'ltJUH 'fl~~l"ltJLl1~ 'flt:lU U7::tJ::1ULL'~'YILlJUf21Ja'77fl~t:lm7f11LUUfl17fffl1U1J7::flt:l'Um7 

- hiLrlu'lJflfln~1Jn::n1V 

".~ ...... "" oS oS "t!- ~1JLlJU'lJflfln1fln~,~ flU ~7fl111Ja'11J1'fl117t:1f1UL111Jt:lU ~l"fl111Jm1J17fl 

ill.l~ 3 JJlf1111l.lrjl'tfU;0l1iit0l1mJll'''tlq"m'W 
~"4 1I.cl 'I': , .c:l 4 If' 

- Fj ~11'U,m'~::flt:l~1Jt:I1rJ ~1J~lfl11 181J'U,\!,W 

" ".., oS , ".., , - ~fl1'Um7t:1'U71J111t:1f11Vflt:l9tfl111Jl~11J11nm!~7~lfl11U1V~lU'1'11m7 

.., oS ":!l 4 _, ... _I 
a'fI1'UU11't:la'fI1Urrfl'W1'Y1flW:: fl7 71Jfl17fl'1 ~LLa::1J'::L1JU1J1fl7!lUfffl1U 1J 7:: flt:l'U m, fln1~ 

.., oS ~ Jl!44_1 ~ 0 1'" _1 4 .1' III ." , ~I 
,'U,t:I~ 11'tlLlJU ~f11J1J'::ff'Um'Wfl1'f11~lU Uflllm'ff1J1L't1t:1q-llJ1l1'n1J1Url1 b1JUt:lVfl11 1 1J 

LLfl::Fhum'f1ftfft:l'Ufl111JfLm::tJ'::ff'Um,wl9tvf1W::fl771Jm'fl'1~Un::tJ'::LnU1J1~'!lUfffl1U 

1J7::flt:l'Ufl1'flfl1~ 
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- i1h~u l1tl-M~1'f11Lftli'~ l1tlMflV1LtY,"Mflt..flY1~mh~flvuH l1tl'iPlflVU1~ 
d.. d!ll _I f 0 <!l 1 ... '" l'11tltlU ~U'J::V::1UUHVlL1JUfllJt'I'11tlPltlfl1'IYll~lU111tl1tlPlflPltl LU1::O:: 'lfJU1~ 

~ hiL~u1Jtltln1m,,);Pl tlUiftl111Jt'I'l1Jl1fl11;tltlUL11;JtlUi ftl111Jt'I'l1Jl1fl 

.... !II til tI .. I _I ..I 

~ flnULtlfJ11JU~ 111.J1fl111JlfltlU UPl \lfltlW:: fln 1Jfll1 Pl 11 .-Jun::lJ1:: L1JU 

1J1Pl1!lUtYfllu1J,:: fltl1.Jfl11 L-MflfltlUt 1.J1J,::LijUfl111J{ tl111Jt'I'l1Jl1 fl ~:: ~tl~LnfJ1:: fJ::L1nlLoWfl 

i I tI I '='1 ci _I" t 1 'i tIfltlU 1JUtlfJfl112 lJ ~~~::\ltllJ1::WUfl111J, fl111JtYl1Jl1fl 111J fl 

- tYfllu1J1::fltl1.Jfl11~tl~ijL1f\lLi1flfhfl1'1..fL~1J1.J;fll1 i~i~u"L1nl 08.00 

U1Wfll un::L1f\1i1fl';1fl1111;tll..f1.J;fll1 i~Lnu 22.00 U1Wfll 

JI_I tI .... _I ..,..~ tI .. d 
- ~lJ1:: fltl1.Jfll1Pltl~Ut'I'~H VI:: L1.J fJU1J 1 ::1Pl~ L111.J1 fl11 Pll1J U1.J1.JYI m:: Vl11~ 

tYl1i l1tut'f'lltil11Ufl 

" ... 1 " QI D 4 ... 1 QlQ"" 4Q i" £II QI cl - ~lJ1:: fl tl1.J fll1 Pltl~ .f1Y11V1:: L1.JfJUlJ1::1~ ~'I1.J1.J1fll1 1LlJU11n fl! lUPll1JU1.J 1.J VI 

m::Vl11~t'I'l1il1tlnl'lltil11ufl lflfJ~tl~L~1.Ji'fl~l i 1'1..ftlYlUtYm~~Pl11.-Jfftl1.J h~hj,rtlfJfl'h 5 iJ 
I 

QI IQI.ct.., 0 

U1.JUPl1UYI~flVll 

tI ..... tI.... .. d d d.... " 4 ci .. I 

- 1111J 1J L111J fll11.J 1 fll1 Lfl1 tl~fl1JVl1JUtlnfltl 8tln111 tl 'Il tl~ 1JUL1Jl1'J fl'lU flUfl . .., -'!'II tI .. 4 tI..,.. tI 4 !II _ I .... 
~umlU ~ L111.J1fll1111tl~11.J1.J1fll1un::fltl~fltlL1JUL'Il~lJntlfll.J111 

- fll11.,;'1.J;flln::~tl~ hiL~u fl11ih1Ju flt)l11JlfJ11~1fJfl111J1::fltl1.Jl1f1fjn1J:: 

_I ...... d tI .. ... " I tII 

fll1lJ1:: flt:l1.J1'11""tlU~ 11Jflt)l11Jl V11fl1fJ1't1'1"1m Vll~ fll1 LL~VIfJ flt)l1 1J1fJ11fl1 fJt'I'fllU '"fJl1.Jln 

• tI .. 
un::flt)l11JlfJ11fl1fJt'I'fllU1.J1fll1 
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AI QI QI " <4 1 .. " ... AI'" - fl1'~1J'n:"lffll'W141r11'tlm, ~'l!Jtulm, ~11'U,mnlt:l.:.lfffl1141Jnfltl'Umlm, 

,::ltl.:.lhh;,t,r'4f1fU'l.,t1'llLerJ1t~l'hfl'fI114~~.:.Imh1 ijm,t,rm,ihuft;f11HWtll'Ul"'1tl1401~Lil14 
rJ 

m,ph~14flfJ111l1t1 Lm::erJtlf1111l1~'l!JtulU14 t::.Ttl.:.l hi&r114L.;1'11~tll~tl1flLfi14tl111lLrl14 ~i.:.l 

" " ... QI ' ''' 'i'lI"; ~ - fjll'::fltl'Um'f1tl.:.lUfl'ft.:.l'lt1m,'U,m, U"'::tlflnfll'U'm, 'J ~14'rlL1JftLHflLm:: 

11tl.:.l L11 14 '~41rJ 11~tlfl'11l1UI t,ffl'1~fl'tl'U'~ 
Yo " , IQI <4'" .. "... ..".....; ~ I I <4 

- ~ll'::fltl'Um'f1tl.:.l lltftl1'tlrJ14tltlll ~111l11lu'U'Um,~11'U,m, 'rlL'Ul1JlrJphf.J14 

flfJ111l1rJfl'fI114'Uim'11;tl'Uim'~~::"'tl.:.l1Jtltl\.!OJl91Lfl14,"Lft'l!J L"lf14 mnfU14 m'Ufl'ft.:.lfl14fI; m, 

Ql1! 1 QI .. " ... "!"til"""00

1J'Ultl.:.l f11'1 tlm:: ff\.!f1Lfltl' L9I14'l 'TN f1"'1tlft'14~ft ~11llll11'fl''Wtl141l'] LIJ149114 

- ~1l'::fl6'Um, Itl.:.ltll1114fl t ,fijLfI~tl.:.lU'U'Unl11;'U ~t1f'Uifll' lftVLil14 

A";QI ... 11 AI'" QI'" ""'-'1 ..I Y."l" ...I

LfI'tl.:.lU'U'U'rl,ftQll qll1'W fl'::61ftL1tJ'UltlrJ fl'::ft1flfl tl m'1J t}'U 91.:.1114 U"':f1tl.:.llllJlrJ'Itl ~ L11'U,m, 

... '1'";,, "l'91ft 'J'rl1114ltlflt1114llJlrJ 

11'U~ 5 1I1f1'll'Uftll11t.1aOft.fltln9nl'Unha-Roq'lIl1Tt 

- ~ll':fltl'Um,ltl.:.l iflt ,fij1f11l!llYW1'Ul"'1'~14fl'fI114ll,: fltl'Uf11' " .. "'2 oJ..... iI ...Lm::'W'tlll ~'tl'.:.Il14 Plfl"'tlfl11"'11'rl1lf11' ~11'U,m, 

"AI " QI" " ..._'1 <4 ~ ..I <4 .. .." - 'j1J'::fltllJm, f1tl.:.l ~ft 1111lIJlmr'tl'Utl1'1111lL'WtlUfl'ft.:.l11'tlL9Itl14 ~11 

~;'U'Uifl1":~fI,::1.:.1tl14fI'lrJ11;tl'Ui11tu~ijfl111lLarJ.:.I9itlm'Lfiftllfj'14flnrJ 
.. .....;... A I ..I ... QI .. "...... 11' : 

- ~14mtu'rlfl\lm'fl'1J1L'Wtlq1JIl1'W llmnfl ~111l'U'f11'tl'Ufl111l1tl14tlt! tl14ll.:.1 

: 1!'" AI "4 ... A.. QI I .. "... QI '1! ...
141114 'J'U'fllHI"'Itlflt14fJ1Jfl'tu11'tl'U'flUtl14 ~fltl14tlnfltl ~11Lflfttl14fI'lrJ 'J'U'fll' 

• rJ 

~ll'::fltl'U m'Itl.:.l iflt ,fij'WUfl.:.ll14 nijfl111lf 1'11111LerJlt tUn::f1111ltVl14lOJ t 14f11' t ffJllfl'WU14 
• rJ 

Lil14mil.:.lfi Lrl14 ~;'U NflCJ1tl'U ~1Jfl' W Lm::ijl1U'lntltl rJfI '1 ~f1'lfJ11"'1m, t ~~1l fl'W~.:.Ifl ril1';.:.1 

t141JW::t~.:.Il14U"'I::11~.:.Im,tf.:.ll14 

Yo 2 QI""'" ... ..; a.,~ I 

- ~ll'::fltl'Uf11't1tl.:.l ~fl ~11ll141Wfll'rlfl'11l11fllltl.:.lL1114 011411"'1 fl tflrJ.:.IlrJ 
• rJ rJ rJrJd 

Lm::iflL~14 ~lfl1flf1~;'U'Uim1tll~.:.Itwif11,tl'Utl111lftl14v'U't:I\h U"'I::Vl.:.11h114tld ';.:.Iih'Wtl 

Y1t1t,f~;'U'Uif11'fl'11l11flfl1'UfJllL1"'11f11,t~fJllf1,W~1rJfl14Ltl.:.l,.nftrJfl'::fl1fl 
rJ 

}fA I " QI""", ... ~ QI ... 1!' 0 - ~1J1::fltl'Uf111f1tl.:.l ~fl ~ 11111::'UlJ \1 f1L~14 {l111''U'U1fl11 tl'Utl111l1tl14 tl'U tl14l 

U"'I:: til.:.1,i'1114 ~ .:.I fl'11ll'fl 11fJflf111'; 1.:.11141Jtl.:.lfJ11 fl1tU~.:.Iflri11'~lflrJtlfll14~~t14';14n~Lfifl ~lfl 
..§ !"t I ... "4 A.." ... t " 0QI "QI

fl11::IlJf.:.ltll ~LIJ14tl14fl11rJfltlfj''U'U1f111 U"'I:: f111 L1Jlfl.:.lL'Wtl ~ CJ11:: 'U'U \1 f1L~ 141414 f1tl.:.lfflll11 flf11::'t11 

'~flrJ41rJU"'I::fl'::fl1fl t 1411"'11~LfiflL11 '1\1f1L~14 
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• tI" tI" 
-ll1tJ'u'U~L1Wn'M'U~n11V'Ufl111J!VUv'U1mh fhnh1u ua::'l.ivih!vu ih 

d JI ... "'.., ... '" ... .., 1"'''' '" t "',JI..,ltJU flV.:I1JLfl1V.:I1fl~W111J1J Lfl1V.:Ifl1'Ut]1J~W111J1JVfl U1Jfl ua:1fl1V.:Ifl.:ll1a1 L'WV 11'Wum1U 

~i''U Nfl"l1V'U~tIfl1 Wfl'11J11 f1t1i''U U11: fl1'Ut]1J~W111J ~'I vd'U fI' 1111:: ~tl11VflfitJd111i' 'U 

~i''U'U~n11fl11VflL1a1 
JltI JI .." I'd II' 'JIQI.Q d' .a 4.' 

- ~ 1::flV'Un11flV.:I\lfl 111J1:'U'Uflflfl1V.:IFJ1'U'U1fl11 'Yl{J1\l1Jfl111JLntJ.:IflVn11

,!l'_...., 1 , ..,- .. tI . ...JI JI 'II' JI ... ~ JI ... 
L'\I1 "Jr1J1n11 U'U1.:1UNUfl flt.ILg'Vn::flV.:I ~1JV11f1l1fl 11f1'P11fl.:lfl111l ~ ~"I1t.11'U1.:1 1::LIl'Yl 'YlVULflfl 

!1 1l' 4 JI, JI tI .. ... JI.J.":' 4 .oS 4 4 .J.... .. .oS 
1J fIl111 PI L1JV 1'\11 "11~ fl1 W'U1.:1"11Ufl FJYl1'tH \l:fl1Jf{11111 VLfl1 V.:Ifl1JYl1J UV 11 flV@JV11111{J11J1f{11 

JlI .., 1'" JI. 2 1 .." JI,JI .. .oS....J..o:l.
FJtl1tJfl111JflU 1111fl~.:I ~i11t.IL'U11111UU11:~tl1tJ 1fl111 \11'\11 "I1~tlfl1W 111V'U1n11'Yl1f1'tJ.:IflV 

t ~ ' 'II 1'''' .:, , nJI .. "2 .J. JI
1l11::UU nUUfl\l: ~t11'Un11f1'.:I 11 ~tlfl1W\11fll1'W'YltJ~1flV1'\1V.:I 

JltI JI -... . , JI'"" .." JI'" 1 ' ,0 
- FJ 1:flV'Un11P1V.:I~U11U11:fl1'Ut]1Jt]WIl1'VtU1'Yl "I1l11111'U 11'U1fl11 1J1U: 

!II .: :.4 ",II:.Q A, 'iI.tCI .ad l'QfQ Qf
1lJUV1.:1U11U fl'1::U1111v~tlmWfl11 "I1U1WflVU fl 111Jt]WfI'1J'Ufl'Yl1.:11fl1J'Yltlavflllt.ILl11:: 1J 

1~UU11ri.:lu'VtiL~V 
JI tI" 4.oS ... 4,JI... .1! JI .., .oS JI 

- N1 ~ mWUa::1fl1V.:I1JV'rJfl"l1Ufl11JV ~'U1fl11Un1 flV.:Itl]ffl111V111.:1'Yl1fl111J- . 
0 

fI':::V1flVV1.:1Qflf{'\Infl1!lW::: rlvulhfln'U1J1'W~n11fli'.:I9iv1t1 LL11:::'UflHUnfl11'M'U~fl11iifl111J . - .
1atJ.:I9iVfl11U'Vti1~V L'liU fl11 '.fl~11~v~tlmwn,.r';fl11~V1!flN111tr.:l'Ufl11'U~fl11flfl~fl ~11~1 

II" 11 11 
tJ r 4d' .4 .e:t , 4 1'" 'II , .Q .oStI

91V.:I N1Ufl111J11l fl1Hn1"11V'VIfI'l1J11 f1l1J1LL11: f11'Ut]1J L"I1V tl ~1JUVtJfl11 L'VIflU fI fl11 11Vfl1"11V'Vjfl 

-fli'.:I11n.:ln11'M'U~n11 
, ... ...; ~ JI ... ... , ... , JI JI..,... ., 

- UmW'VIFJL11'U1n11fl1\l1Jn11111tJ Ufl'U1L1W 'Ul1U1FJ1'U'U1n111W Un11 

... , JI-':'!JI'" JI ...J..., 4Jlf'" ,
~U11U11:U1f1'U1L1W 'Ul1U1 ~ Ll1'U1n11flV.:IfI'11J~tlmWYltJflf{'\I11fl1!lW::1'VtVlJV.:IflUfl11111tJ \11f1- ,
'U~L1W ''U11U'lGi''U'U~fl11 1L11::n11u'Vtim: \llt.IL;m:: 'U'U 'YI1.:11fiu111tJ' \1 1 tI~Gi''U'U~n11 , U'\I 01: Viii 

, JI ... .., -n11 11'U1n11'rJflfl1.:1 

D.QJltI ".a _if cal Q 4- .a. 
- FJ 1::flV'Un11flV.:I1Jfl11f111UUfl11lJV.:IflUn11flfl1"11V'VIL111J1:fI'1J 

- IV.:Jii1::'U'Un11"V.:I tiuvflfifiv , U fl'fI1Utl1:: flV'U fl119111J fltl111J1tJ'hIt1tJfl11 

fl1'UfJ1J V1fl11 

QI • d.d.c:l II tI QI 1"01 ".a. 4 
111flfl'tI 1Y11Jfl WIl1'Vt1l11:: 1'\111111f1Lfl WCVI fl.:l fl1111 fl \l:: fl1'U fl11tJfll1UIl1'MfI'11'Vtfl'l1J fl• 

~.., ... d. JlJ 
tl]f.:l1j'U11111tJflLfl'UflVU11U1U 
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, ,
"Ill .... " 2.4 Na-l"f19UYllftU'1'18-1 

'ltNnU1~rJ~lh1Jl~1-iJV-iJL~VLrlUUU'1V11-iJlu01,~n1l1flf-iJrl' LrlU'lrJ-iJ1U1~rJ~i'jfl'111J 
" 

ln~lflrJ-iJ li'JUO1'ftn1l1it-iJm:'U'1U01, ~~ 01'~V-iJffmu1h:nm.J01'l' ihlff1h fi-iJ91V1t1u 

11l"n SJ'tnYD (2544) '~ftnlll"q;nn1J~V-iJUnYiV-iJl~rJ'1'tl'l'1~~ulU~-iJ,.,.ifl 

L;V-iJ hl1j91v01'l~vn lwi01'fftllL";VfI~,f11" pn'01'1~v,,'U'h thul,.,qjU~'1LrlUUnYiV-iJl~rJ1 

L"",.,tj-iJ VlfJ,:,.,11-iJ 20-39 il i'jfffllU.f11"ff1J'ffLrlU1ff~ O1,~nlll,:~'Utli tytlPPl; thul,.,qj 

';1-iJlu'Ui01nvn'tl'uUt'l:i'jnv'IL~~V91m~VU':"'11-iJ200,001-300,000 LtJU 0,666.67-2,500 

USS) 

lullu"q;nn1Jlu01'Lavnlfui01'fftll ,,'U11unYiV-iJL~V1'tl'11~~ulU~-iJ,.,.i~ 
, " 

l;V-iJ l","ji'jtl':fI''U01,wlu01,lffl't111J1U~11~tirJ 6-10 fli'-iJ Ut'l:"'U11f1'lL"''1~V-iJ01' LavnIf 

'Ui01'fI't11 tiv L";VNVUflt'llVfl111JLfl;V~ lflrJunYiv-iJL~V1'tl'11~~ulU~-iJ,.,.i~L;v-iJl,.,1iVln'U 

,j'V\!t'l911-iJ '1 L~v1n'U'Ui01'fftll1~vN1UVll-iJVULPlv{LitPlLflUfhul,.,qj lm:;fl91Vfffllu'Ui01, 

• 4Q tid ~ Q d~.ci 'I cal f d eI. 'I cal cal 

N1UVll-iJVULPlV'lUPllLt'l:'I'I1rJPlULV-iJ 'U,m'fI't11V1 LlJUVlfI'U ~ ~~V-iJU nVlV-iJ LVI rJ1'tl'11ty~U ~ U ~-iJ"'1~ 
" , 

L;rJ-iJl,.,1i tiv O1'U1fl1V1rJUNU l'U'lWUt'l:01'U1flI1Vlh~u"'V1J':l'HV 1~m~timL~1~:lfL1t'l1 
" " 

lU01'1Jllfui01'fftllL~tirJ 2 'i111J-iJ91vfli'-iJ 

~ln01'ftnlll"q;m'1J~V-iJU nYiV-iJ L~V1'tl'11~~ U1U ~-iJ"'1fl L;rJ-iJ1,.,1ii'jfl111J UPln911-iJ 

'" 1 ~ '" ~ ... '1' ' 1"'" _I AAInu U'I'I1Ul"f'l' VlfJ ':~'U01,"nlil Vl'tl"WUt'l:nv tl PlV01'Lt'lvn 'tl'lJ'01'ff1J1L"vq~.f11" 

'Il~U-l ~:hl;ty"'111'rfljj, eil"tl1 1"1"'71, 'W1Y1'Wd I;OSJl"'''lty. ityty1 'IlflD'1-1~, 
... I .. I ... 1lI.'~ ~ '"1 11"'111'01 ftSJaSJfl1, 'nSJ'n11G1 fttl'l:fll (2546) 'I'I"nlllfffllU.f11"1J'iI''UULm:UU1V11~ uo1, 

.... .... _I , ... '" _I r/ A ~ ~ '" ... _I 1 
'Vtf1lUl'1,n~ff1J1Ut'l:U1~UNU VlV1J1Plq 1J ':fI'-iJfll"Vlll'1 ~fI'fllU.f11"1J ~ ~'UU ~ V-iJ 1,n~fI'1Jl U 

, " 
i-iJ,.,1fll;V-iJl,.,1ilullu~lU1U fii-iJ ItlmJ'U fl111J~-iJ"'1-iJVll-iJl,n~~V-iJ~t1,:nv'U 01' ':fl1Jfl111J 

... Q 1 l' ~ _I ",,,, _I '" '" A '" 
flfl L,.,U UtllU1Jty,.,l 'J1JfI'nfl Lm: UU'1V11-iJ01'''WlU11' n~fI'1Jl 01'"f1IU1,., t'l ntIPl' L"V"f1IUl 

"_1 !l'!'I "... 1 ... 'I "" A",... J l'
~1J,:nv'U01'ut'l:~~"'1J'01' Ul,n~ut'l: ~,.,~mfl'UVUU:L"V01'''f1IU11,n~fI'11 O1'ffll-iJ 

" Q jI AI, 1 , ... .J.J"" '" 
fl111JL~1JU~-iJ Ut'l: O1'fI'll-iJLfl'V~lV.f11rJ UUt'l:':"'11-iJl,n~VlLnV1~tN LUU'UVI'U1V1~V-iJfffll'UU 

if1lUl SMEs lm:V-iJti'm~i'jff1u '~LffrJn'Ul,n~fI't11 Nt'101'1~rJ'n'U11 

O1,dln~fffllu'Ui01'U1~UNU'V1VlUL~PlLijV-iJL;V-iJl,.,1f~lU1U 135 u"';-iJ U'li-iJLrlU 

~ul~l,.,qj 12 u"';-iJ nt'll-iJ 25 U"';-iJ Ut'l:L~n 87 u"';-iJ 1~rJVltlrJ01'U~-iJU'U~lU1U~'hr'Ui01'U1~ lu 
" " 

~lU1uuLi~ulHL;rJUffVUU1flUNU'V1rJ 5 U"';-iJ Lm:fI'fllU'U;01'IfI't116 U"';-iJ ff1Ul,.,qjA-iJvd 
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'HU1LLUulufhu~-wflil'O'rifNL~V1"11~1~"1~ '~LLri flUU1JawtN a{JVLfl'11::..1 t'hU't'HflU ~Vfl~ 
'511 ... l! - ...... il".J, .. ~15ll'"

U"'lJ1l'tfl "l~flalU Ua::L'l'1qjll'1::LfIfr l{Jva:: 67.5 LlJfl 'HtJ'1f11'11J1U1U 1-2 iJ 1JL"'{J'11 tY"LtlaV 

3 flU tYfllutJif11'1~Ulfll'Hqj 4 U1';~ ih"'{J'11iltY~1Jlflfl1120 flU LLa::iif11'1«1~L"'{J'11iJtY~L~1JL~1J . ~ 

'llmfli{J,jlVL"'{J'11ilff~W{Jii~fuif11'1~lU1U1Jlm;jufli~fl'111 L"'{J'11ilff~rl1Ul11qjiilJ~ihLUl 

lui~111"L;v~ 1'Hli L'ivu1"lU1fl1Jnlfl1'1~(;VUU'W..,6UfofU '..,VLLf1::1f11'Wi"' 
~ ~ 

~lu1uf{Jva:: 551,rtJif11'1u1f1';~Pl1 FhLn'l ua::U1f11h,ju flltJif11'1 100-200 tJl..,/ 

~111J~ iilJflfll1tl~V1Ua::5-10 flU LLa::lJflfllf{JVa:: 90 L;jU"11~1~"1~ fl{J ~~U {Jwif11 6~flq1!l . 
.Q _I" .Q

'lU P4Hlfrff LLa:: Lf1111a 

.d Q,I tI -"1 '" l''llflfll'1LVV1J"1J ff1Jfll1!1tu LLa::'1::fl1Jfl111JflflL11U flVfll'1'lflLtY1Ul Ufl~1J 

5IIAI ... Al 4 il ~ ... J l' ~I ' ...~ 
~lJ'1::fl{JtJf11'1tYmu'lJ'1f11'1tYlJll1J1~L flL'W1JL"1J'UU1Jlfl U"1~flal~lJ 2546 'WtJ111JlJqj111Ltl'W1Z 

" 4 QI 0 QI ,. ~ 11.. 1 .:r. QI t 

11Ulfl{Jf11'1~lflLLflaUUfltJltJflfJtuIl1," tl111J 1J,"l{J1J~{J~~lJ'1::fl{JtJf11'i LLa::fl111J1"flfl~1a"{J 

...... - ",.J511 l' J! 511 01 511 ... '" 1f11'1{J{Jm::LtJvtJlltltJ"'U{J~fllfl'i!'" ~1l '1:: fl{JtJ f11'1 1J"''11tJfl111Jn1111U1..,1 11Lflflfl1111a ~Lf1 U 

f11'111~LLU11la,ji ~{J~f11'111am~91'11Jfl{JtJ'111~iflf11'111'1fl'ln:1l1Ua:11'flih,jfl~ii11U1V~lUi'tJ'1{J~ 
511 .oS '" ... AI d _II '" ~ ... AI

1Jl91'1!lU "{J ~ f11'11Jl"'1!lU flal~(I111'1tJl1'1mltYlJl1'W{JlJ {J~ flUlJ qJ111{J ll1Jm U{JtJuP4~ 

fl111J1{J~f11'1f11'1tYUtJtY~U 'llflfllfli'! t){J 1,frl~LtYi1Jf11'1fi{J~1~V1 LL~qJ111Lfr'11!1!fl 'l 

uaz-wPIlUl tYfilU tJi f11'iU 1f11,rLrI Ufflfla ff11'tJtY'4 Ufll'1-WPJlU 111a'fltI" '1~fl{J tJ'11J 11'flihufl 

Yo'" ~ t 'A I .oS '" 1511 I "" , d l-'J! 511
~'lflf11'1L'WlIfl111Jtfll1!l1"1~lJ'1::LfIfr(ll11'1tJ "~lU 

A

lJ'1ZtY1U~lUfltJ11U1V~lUfll~" L'W{J lT~{J\!a 

"'!It 1 tI, QI 41'11'" , tI QI 4 4'.c:I~
{J U LlJ U 11'1 Z V"U" {Jfll'1'W ~ U111 '1 fl'l 11 L~ 1 tItYl fla '111J tY'11~'W U11J" '1 LL a:: lfl'1 {J 'Ul V.., LlJ U 

1l'1z1vyUfttJl1'1fl'ltY1l1 

t1;qRl irJ'I::u:: (2546) 1~fjfl1!l1fl'1ZtJ1Uf11'1PlflffU1'l'U{J~ ~tJi1flflluf11'1Ln{Jfllf 

tJif11'1tY1l11u61Lfl{JW{J~ i~111flL;V~ 111li fofaf11'11im1tJ11 

511 !It ... 1 QI , .cIl tl4 ., .Q , 

~91{JtJUtJ'lJtY{JtJfll1JLlJUL'Wfr"'Vua::L'Wfr11qJ~ U{J91'11tY1U.., flalflV~flU 1JmfJ'1::1111~ 
~ 

~I '" ~ '" .... AI'" ............. ....... 511 l! 1J!

21-30 lJ '1ZfltJf11'1"fl1:l1~UtI~tlfl'1:: fltJlJ'1'l!qP91'1 1Jm"....'Wufl~lUtJ'11:l.., L{J fl"U/'H 1~11U '11V tl 

~{Jl~{JU{Jg'1::1111~ 10,001-20,000 tJl.., rhul11qjiitYfllufll'W1tYflua:: 11i1~L;jUtY1Jl;flff1l1 Lifv 

fhlf~lfJ1Uf11'11ftJif11'1tY1l1A{Jfli' 
~

~ 1l'1::1J1W 501-1,000 tJl.., LLa::rhu111qj11l1ftJif11'1tYlh 
~ 

"'l '" Lfl{Jua:: 1 f1'1~ 
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II 

ntlu fll 'S 1.I'S:: lijufl1,uat1fn'iu ~~ {ItJUtJ tJ ntltJ tl11J'~'M'fll11J lTlflty~ tI~ iI ~"mhu1.I'S:: n1Jfl H 

fllHltntil1.l'S:: lijUfl1~ latlfl'u,~tJifll'S n1.l1~~ U
II 

iI~ "rl~lUNi;~tlwtti" M'fll11J lTlflty'U'S::~tJ1J1fl 

'~un N~~tlWtti'~N~~~lflti'S'S1J~l9i100010 iI~"rl~lUnfl1'M'fll11JlTlflty' U'S::~tJ1J1fl '~un Ultil 
II • • 

UNU'flrlnf11~tlfli'~/il11J~'~lfl'U 150 tJ1fl iI~"rl~lUntl1'U;j'M'fll11JlTlflty'U'S::~tJ1J1fl'~Un 

ijfll11Jn::~l1fl'U~~tltil'St'l i1~"m~'1UfllHi~lni1Jfll'S~il1til'M'fll11J~TlflqJ'U'S::~tJ1J1fl '~un ij 

'S::tJtJn1J1;fll~{Ii'mh'Uiltil i1~"rl~l'U'LJflflil' M'fll11JlTlfltlJ''U'S::~tJ1J1fl'~un 't3til~l''t'tln:: 
II 

tJi flU ~lrlfll11J'S::,jtil'S::1~"Ifll't't1J'4'Wrlff1Jiu,r~V1Ju~1JU~1J'n iI ~"rl~lUtrfl'WW:: fllrl' M' 

fll11J ~htitlJ'U'S::~tJ1J1fl~"Itilfltl ntl1'U~n::tI1til iI~ "rl~lUfl'S::tJl'U'M'fll11JlTltity' U'S::~tJ1J1fl 
11' .... 4 " ," 4 1!' 11 ~" .... , ~ .... ..;4 ,CO>flU fl flU ~till~'Srl1J 'tf tI~ 'tf I'S rltJ ~ {Irlfl tlU ~ fltll~::11l1'tf tI~ fll'S ~til nu ~ lJ ~ ~ rlfl1JNil~ {I flU 

'~til au'~latlfl' ~tJifll'S n1.l11J1fl~"Itilfltl iI ~"rl~lU'LJflflil ~~ij6fli't'til~tlfll'S~tilaU'~1J1fl~"Itilfltl 

.. ";4.1 ".1 1 " , , ,.... CO> , 11 " " 
1't'ttlUflUfl1J1J'S::ntJfll'SWfl1~n1J1 tilrlr:t~{ItJutJ1Jn{ltJtl11Jnl'U 'tftylltilnu ~"lrl~Ultl~ Ufll'S ~ 

tJiflU n1.l11J1fl~"Itil fll'S1.I'S::lij'U'tf~~fll'S1Jilflfl~~{ItJutJtJntltJtl11J~hu' ~'tftYijfll11J'"~'t'ttl'
.... ," CO> .1 " ..... 1 1! • 4 .. , .... ,Yo

'tfil~~lfl ~tJ'Sfll'Sn1J1t1~ 'U'S::tiltJ1J1UflilH1t1rlil:: 53 'S{I,~il~1J1fltl1Jfll11J't't~'t't{l ~'tfil~~lfl 'IJ 

CO> .1 " .... 1!" , " 0 ," co>..; " tJ'Sfll'Sn1J1t1~ 'U'S::tiltJ1J1fl1t1rlil:: 40 ~~tltJutJtJntltJtl11JnlU 'tfty~::UU::U1 'tfty1~'t'tUtI~ 

.. ..;""'," CO> .... ," CO> ,: • ,l't'ttlU'1 flUfll~fl1J1 ~1J'Sfll'Sn1.l1 Uil::~::fliltJ1J1 ~tJ'Sfll'Sn1.l1 UflHlItI 1.1 

8tU"; {l8T1il~tf (2547) '~ffmnil~"rl~ijNil~tlfll11J'"~'t't{l'~~tI~irmi{l~1~rll~11 

~1~1.I'S::lflfl" Ufll'S'~tJifll'Sn1.l1'U"~'tf1till;irl~''tf~ ~liJtiltJifll'S'utrmHU::~tI~1'S~U'S1JUil:: i 

" 1 4 Go' tI" ~ .. Q,I dd._I ..
n{l'Sfln1.l1 (Hotel and Resort Spa) tilrl1Jl~qlJ'S::n~fll't'ttl"fl'W1t'l~iI~~rlfl1JNil~tlfll11J't't~'t't{l'~ 

~tI~irmitl~1~rll~11~1~1.I'S::lflfl"'Ufll'S '~tJifll'S n1.l1 , U "~'tf1till;irl~' 'tf ~ ~ lUtiltJifll'S'U trfllj W:: 
II II 

'tItI~ 1'S~U11JUil::intl{fln1.l1(Hotel and Resort Spa) 'Ufll'Sfffllj1fli'~u,hfll'Sfffllj11tilrlfll'S'~ 

,rtI'J il1.lJ1J(lij~ 1flfll1 ff1J fl1'W or~lrlUtJ tJntl tJ t'l11J ~lfl fl q1J~1t1~1~ irmi tI ~ 1~ rll~l1~l~ 1.1 'S::1fl fI'~ 
" CO> 1 "'''.1' .... ....... , '4 0 '....,lflrl

, 

~tJ1fll'S HU'S1JUil::1n{l'Sfln1J1 U~~'tfltill~rl~ 'tf1J 9r~fl1fll'S"I1JlIlt1rl1~UtJtJ1U't't1::1~1::~~ 

(Purposive Sampling) ~lU1U 131 ~1t1~1~ uil::fi1fll111fln::,;',rtl\!il~1~1J111Jn1J'~tiltl'~nil~ 

l;~'t't11WU1 Uil::fll111fln::,;'~lrlUtJtJ~liltl~ lil;j~ (Logit Model) ~lmflflijflfll11.1'S::1J1Wflll:: 

fll11Jtln::Li'u\1~tltil (Maximum Likelihood Estimates: MLE) Uil::11 Marginal Effects 

~lflfll'S fffllj l't'ttJ 'h iI~"rl~ijNil~ tlfll11J'"~'t't{l 1~'tItI~irmi tI~l~ rll~l1~ 1~1.I1::l flfl" U 

fll'S'~1Jifll'Sn1.l1'U'~'tf1till;irl~''tf~ fltl iI~"rl~lUntl1U~ iI~"rl~lUfi11Jifll'S iI~'rl~lU~ . .. 
, M'1Jifll'S uil::iI ~"rl~lUfll'StJifll'Sltilrl't'ttJ 'hil ~'rJr~'M'tJifll'Sijfi1ff1J1.I'S ::aflilr!UtJlflUil::ij.. 
'S::~tJ\rmTlfltyfl1~nil~~ 0.05 uil::iI~"rlfl1~~lUntl1U~ i1~'rl~lUnf11 uil::iI~"rl~lUtJifll'Sij 

DPU



53 

fhtY'lltJ ';i:: ii'rlili~'U tJ1flU~::ih ::~mjVthf1ty'rll~ fl'il~~ 0.10 ~~ fI'{I~fl«{I~titJfI'llll;jJ l'U ~ ,~~~ 
• • II 

l{)l'1' 1~tl"'llltlfl1lll'h fll';iltJatl'UUtJ~~~{I~fl1lllyt~'W{I'~ ''U~l'UYill~ll~~ ~l'UfhtJifll';i ~1'U

II' II ~ Q 4'...... ..., 4Q Go"N ..,tJ';ifll';i U~::"l'Ufll';itJ';ifll';i ~::llN~ 'Ul'lf~tJ1flfltJfl1lll 'W~'W{I ~~{I~'Ufl'rl{l~1'rltl1'1f11• 
~l~tJ';i::l'rlff''Ufll';i '~tJifll';ifl'tJl ''U i~"'l~U~tl~'..,li 

• • II 

'illflflUf1fl~Hl'U1itllllfltl1"'{I~O ~1itl'~llllll1rJ'UU'U 1'r1H1'Uflufil.., 'U~m{ltJ 
II II 

U'U1fl1lllflA''Ufll';i1iv u~::utJtJfI'{ltJmll' 'Ufll';i1itlfli'~O DPU
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1J11113 

JI JI • 

fll':i 1itJfli'.:IU 1.f1ifllHlllUU.:I1U1im;.:Inl':i 1~ lf1tJfffl\llfll':i iflfll':il':i fi~fttJllTtfl 

q'll fll'W lUI'll ~fll.:llY1'W1J'H lUfl':i l'l4mrJuuu1Y1 H 1U fll':i u~,'lIt1\l1'H lUa:: fJtJ U':i ':ifl1U umu 

.1 ... .1 A 1'"QI.' " A ~ QI ...lJ':i:: flflUfll':il':i fl~UlJll'Wflq'lltll'W fltJ1J1~QlJ':i::U.:Ifl l'Wfl"fl\llfll':i ~flfll':i~l1J1Jl~':iJlUl' fl~ft 

tJll'l4flq'll tll'W 'lI fl.:lUmU tJ ':i::flflUfll':ilu l'll ~fll.:ll Y1'W1J'H lUfl':i ua::n.n tJlJltltJlJfll':i iflfll1~l1J 

1Jl~1 !lU'lIfl.:ll':ifi~fttJll'l4flq'llfl1'W'lIfl.:lumutJ':i::flfllJfll11Ul'll~fll.:llYl'W1J'H lU m1::'H1HlfitlUtJl 
JI 

(Day Spa) ti'lJfttJllU;ftflfYl'H;fl lHU11J (Hotel & Resort spa) lf1tJtil'HUflfll':i1imrJu,ju~flU 
&I" .,J

lf1tJ1Jfl.:lfltJ,::flfllJfI.:IU 

3.1. fl':ifllJUu1flfllum11itJ 

3.2. tJ':i::"1fl':iUa::fl~1Ji1flrh.:l 
A .... ..;, ~ iI 

3.3. lfl':ifl.:l1JflYl " LUfll':i11lJ':i11J'lIfl1qla 

iI 
3A.fl11':i1lJ111J'lIfl1Jn.. 

... tlil 
3.5. fll':i11fln::'H'lIfl\jn 
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. 
... 1.1 ...

1j1ninT lIVUH!'UfIlVi 

~'lh::flf)tJn11 
I 
I 

n"'"FJ "U1n11 

1~~iJtll (DAY SPA)1. 

... ~ ... 12. 1iJ81'f1'H18 1~1I1'l1 

(HOTEL & RESORT SPA) 

,.--+ 

_I 'IV ,
3.2	 U1::"lfl1I1i:1::fl~'lIVll8t1H 

_I ~ )/..; ~)/ ... 

m1~V1m1P1UI"'1P1191'U"6~7;j1ni)D'\hl~6q"1l1yt
 

1. 1Jlf'11!1'Uflm'U~'II11~tHl1'Ul.h::nlltlii~m7l~fHI'Ufl1Yl 

2. 1Jlf'11!1'U~~11i1'Umlii~mlfl1.hL~fHl'11f11Yl 
n"66 U.l3. 1Jlf'11!1'Ue	 l1mf111n~f111fl lIYllltI'IIf11Yl 

6 6 U.l
4. 1Jlf'11!1'Uf111t11f111n~mlfl lIYllltI'IIfl1Yl 

5. 1Jlf'11!1'Ufl111JUZlll~UifJii~f111flUll~lltI'IIfl1Yl 

... " 
fJf.Ulllyt"6~m1'lJ1m1\1nfl1 

1. fl111JI~llall 11'\' (Reliability) 

2. mlfl'Ull~fllltlfl111J"'tHf111 (Responsiveness) 

3. fl111Jfll1J1HI1'Uf1111,rtl;ml (Competence) 

4. f1111,rla~t1tml'l'\'~lfJ (Access) 

5. mmiml~1fJfl111JtIfl1Yl tlll'UU'll1J (Courtesy) 

6. allfl111Jtitl~nt\'1'l'\'m::lil~ l,rl1~ (Communication) 

7. fI111Jlhl~llall (Creditability) 

8. f1111JJ!'UfI~UZlllflfifJ (Security) 

9. f1111JI,rl11m,rl1\1~nt\'1 (Customer Understanding) 

IO. ri1'U~tf1JfiflIlZl::itlflI'\'YIHf11fJfl1Yl (Tangibles) 

<!I)/., _I 
u1 ::'Jj'lfl'HlJ'\.Hj'VItlJ'U t'11'IJi)~fHlfll1'11'H)~"lIfll'H"ul (SPA MANAGER) U(l:: 

~t ~'l.J1flln,.m'U\h::fli)'l.Jfll11l1ti'lff\ht'~m,!'IJ.fl1'W\h:::Ul'VItllVfftil (DAY SPA) U(l:::ffUl t 'U 

~ffi}f'VI 'I11i)iHU'i1J (Hotel & resort spa) ~Hl'U1J11l1!1'Um1JU1::fllff'IJi)~m::'VI11~fflti11t1Hr'IJ~ 

ih::~'I.J~ ~ij11tJ~t1i''l.Jfll1i''l.J1i)~illtJm:::'VI'jl~ffltil1t1Hr'IJtI'j::~li1 2550 ~l'Ul'U 114 m';~ '11fl 

fll'j~1JtI~1~~lm~'U~,*'l.J1fll'jtllVffUl (DAY SPA) ~1'U1'U 200 fl'U U(l::ffUlt'U~fftlf'VI'l11t1 iH 

m1J (HOTEL & RESORT SPA) ~l'Ul'U 75 fl'U ~U'jifli}'l.Jfll'j 30 fl'U '11fl 30 m';~ 
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mi1J911,nhu;hn~llU'HfhJn1".h:iiiJ2550 il'U1U 30 U11~ \l10 114lL11~ \l1001,q1J 

mh~41fJ Lrlu~flJ;m'Lfl6n''l.h(DAY SPA) i1U1U 200 flU ua::n''l.h'U;n'6ffl'H;61HLL'I1J 

(HOTEL & RESORT SPA) i1U1U 75 flU 

3.3 Ift~t)-ijjt)ihll""ft111;;U1'1U1'1S1"t)\ta 
A A ...;,~ 4.., A .., ...., 

LfI'6~1J6f1 "If LU01'1\lfJ fl6 UlJlJn'6lJfI11JLm:UlJlJn'1Jfll'l!lW01, \lflO1'A11J1J1A'!lU 

4 AI A, '11 11 J 1 .., 4'" 4.., ...;l'0\lff1J1L'n6tIlUzrm ULlUA01~LfI,"1J'H1UfI' tln'll~lUU f1fJmfffJUU1flflflq'l!lfJua:fm~lU1\lfJfI 

L~fJ1,j'6~A11Jil ty'H101'1 i'fJ 191q'l.l,:n'~ti'lU6 ~ 01'1i'fJ ua:lU6lJLlUA1I6~01'1i'fJ~~ij,f~ti 1f111J 

'l.ln1fJLilflua:'l.ln1fJi'lfllflfJ,m01,flo'l!l1 2 ,'l.lUlJlJ ti6 

3.3.1 IIUUD'OUfllSi lflfJq1Jmh~41fJLrluflflJ;01'Lfl6n''l.l1 (DAY SPA) i1U1U 200 flU 

ua:ff'l.l1'u;ff6ffl'H;61HLL'I1J (HOTEL & RESORT SPA) i1U1U 7S flU ij'l.l':06lJ01' 30 flU 

• '&~""1I 11 J 1 .., 4'" 4.., ...;...;" :'I 
\l10 30 U'H~ dJ1~'.t1\lfJ tln'll~1IU f1fJmfffJLLU1f1f1f1q'l!ltlua:Ha~lU1\lfJflLnfJ1116~A11J1Jty'H101' 

4.., .., AI .. 4.., 4.., .& ... :: 0 AI ~ AI ~.& ... 
1\lfJ 1Aq1J':n'~fl1l6~01'1\lfJ un:1I6lJL1IA1I6~01'1\lfJdJ1~1JfI-3fl1f111J1Ja1fJL1JflLm:1Jn1fJ1JfI dJ1~1J 

..," .., ..." 
f1~'H1JfI 3 A6U f1~U 

'"' 4 !II ...;..,,,. ~ .&!II 
flO"" 1 L1JUUlJlJn6lJfI11JLnfJ10lJ1I6\!an'1U'lJflfla1l6~'.tA6lJUlJlJn6lJfI11J GJ1~L1JU . " . 

,j'6\!a'r11''l.l1l6~~w;01,ij~lU1U'r1~'H1JfI 3 ,j'6 lflfJfI11JLnfJ1nlJ L'nff m~ '1[1'~,j6Lfi6U lflfJ 

, "1'. 0 A ," 0 ...;.., 4 " 
'H~A6lJ't11Lfl'6~'H1J1fJQon~ U'HU1'lfJ01'fl1A6lJflA'~OlJnfll'n\l'~1I6~fjA6lJ 

fl8"~ 2 LrlUUlJlJn'6lJfI1ll,j'6\!aL~fJ1nlJfl111ltlflL'l1uL~fJ1nlJ01'lJ;01,ij~lu1U 

,f~'Hllfl 6,j'6 lflfJfI1llL~fJ1nlJ L'H'jHa'U01,'flJ;01'n''l.llLTt6tI1Ifll'n 'l.l':LfIf1116~01'La60'f 
4 ...;,," 4 A'" 4 • ,,,. 1 ...;, ,Yo 4

lJ'01' fl111lfl uo1' "lflJ'01' O1'La60 "lflJ'01,n'l.ll ua:fl1 "If\llfJ f1fJL~afJ uo1' "!rlJ'01,n 

AI A 1 , "" 0 ," 0 ...;.., 4A1J1L'n6tI1Im'n fW 'HijA6lJfl1LfI'6~'H1l1fJQmN U'HU1'lfJ01'fl1A6lJflA'~OlJnm'n\lH1I6~ 

. . .
 .. !II "....., 4 d ....., AI 14 

fltJ"Yl3 L1JUUlJlJn'6lJfI1ll'\J6\!aLnfJ10lJfl111lflflL'HULnfJ10lJ01'1.J'01'1I6~ff1J1f1fJ 

, " ..,.., ...; oS "'''''';'''0:: " A A ,"'Hfl111lff1tltU':f11.J1J10flt'ffi f1~ ':f1lJU6fJ'VIt'ffi 1l\llU1U'YI~'Hllfl 101lv tl111JL"I16f16 fI 

.., 4 4 "11 
tlwaO'l!lW:'H'61l1A'!lU01nn01' (RELIABILITY) O1,nU6~A6lJtl111lA6~01'1I6~fJOfl1 

" 4 • t"(RESPONSNENESSR) tl111Jn'11J nfl
, 

U 01'
, 

'HlJ' 01'V fJH' 6lJ t QOA6~ L'H1J1:n'1l 

(COMPETENCEC) m'L,j'ln~lJ;01,'~41fJ ',j~~fJ10 (ACCESS) O1'lJ;m,1(1fJtl111Jt'fm'n li6U 

11 ,"" , "... 4...... A.., • " , "..,U61l 'HLnfJ'A ua:1l1l1'fJ1'Y1f1 (COURTESY) ff6tl111l0lJtJ0fl1 f10'::\l1~ L1I1 \l 'H1Jfl1I6n'~nfJ 

.A44 ~"44 

(COMMUNICATION) tl111lU1L"I16f16 'H,mfl'f1A "V~ij l'HlJ'01' (CREDITABILITY) tl111J 

.:, AI .., ., ," 4 " '" " , 11 ,.
llUtl~1JaOfltlfJ6lJ'JU \l1lW:: 'nI'o1' (SECURITYS) tl111lL1I16f1L1I1 \lfJOtl1 161 \lfJOfl11l1 n 
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ll191U (CUSTOMER UNDERSTANDING) ri1U~ff1JHfI'LLfI::i'1Jfl~Yl1~mVfl1"10 tN1hiVfl1'I 

.... 
1J'In1'I(T~GIBLEST) 

.., Il.J!.QI ""_1 ' 1 'I '1"3.3.2 m1mJIIUIGI "'fI'1J1l11lW~lJ'I::m:I1.Jfl1'I30 flU 1I1n 30 LL1N fW ~1J 'WLL1J1JfI'V1JfI11J 

.... QI 0 !II ~ 0 _I d' 1 QI ..... I1' ,,'" '1"QI l~1'.'-' 
m'I111V1I1LlJU"V~fll11UtllJ'I::LtlU9I1~'1 Ufll'IfI'1J1ll1IW nfl1~11U1 L"VlI:: ~tl'1fnfl11J 11 ~"I'UV~fI 

_I d";" .& ... t QI.1
fl'I1JLm::91'I ~lJ'I::LtlUYl9lV~fll'I 1lJ1~1J"N111Jtl 2 91VU tl~U 

.. !II ..; QI'" " .& !II
"f)'UYi 1 LlJ U LL1J1J fl'V1J fI11J LnV1n1J 10 V~fI fl'1U 'llfl flfllO V~ ~91 V1J LL1J 1JfI'V1JfI11J 1lJ1~ LlJ U 

~ -. . 
~m~fI'r'1'1llJlOv~~lJ'I::nV1Jfl1'Iij i1U1U'r1~111Jtl 5 .rV lflrJfI11JLnV1n1J L"fl V1rJ ~lLL't1\l~ jj~~ 

QI _I 1 l"Y. 0 '" 1" 0 d QI ...
flnllW::'IlV~fI'lJ1 tlV 11~91V1JYl1Lfl'IV~111J1VQnfl~ UQn11U1'I1Vfl1'Ifll91V1JYl"Hn1JfI'fl1"n~ 

"'IlV~~"V1J . . 
"'!II QI .. "_1 4 "0.... _I " ... , ... " 1

"f)'UYi 2 LlJULL1J1JfI'1Jfl11lt'U~lJ'I::nV1Jfll'I11'IV~tl1LUU fl1'I fl'lJ 1 ~1J fl'1ULnrJ11O V~ U 

.... '" ... d QI .. t QI.1
mlfll'IfI''l.I1L''VfJI01l1'' 1J'l.I'I::LflUfI'1J1l11lWYl~111Jfl 7 ~V fl~U 

"d l' d.... _I '" 
IOVYl 1 "nU1J191'I!lUfI'fI1UYI'l.I'I::nV1Jnllfll'IfI'lJ1L"VfJI01l1'n 

- fll'I9InLL9i~1J'I'ItIlfll"1l1VlUfI''l.I1L~Ul'l.1LL1J1J ltl ." o 4Q1 4 , 

- Yl1LflYl9l~IOV~fI'fI1U1J'Ifll'IIOV~Yl1U 

"..;" Y. 0 ........ "QI _I tI '"
 
IOVYl 2 fl1U1J1"'I!lU~fl1LUUnllfll'I/~lIflfll'IfI'lJ1f1' 1L'nVfJI01l1" 

'0 !II ..; 11 tI " 'I" - LL1J~fll'IYl1~lUVVmlJUn~lV 'I::nV1Jfl1VV:: ~ 'I1J1~ 

- LL11rl~L~U'rJu~'t'hu llli'1JtI'I::1J1t'UL't'hl 'I 

- QI" .... - 11ifll'I"~'I1fl1fll'I1J'Ifll'I 

- fll'I1JnV1J'I1J"Un~lU 

- 'I::V::nfl1lUfll'I1JnV1J'I1J"Un~lU 
QlQI" 

- fll'I tI 'I::'1f1fl'1J" U1( 

"..; l' ~" .... tI '" IOVYl 3 "nU1J1"'I!lU~ m1J'Ifll'IfI' 1L'WVfJI01l1'n 

... QI t d0 

- 1UfI't1 11J'nun~lU1I1U1UYl~'t11JflnflU 

QI "0.... _I '11'QI J ... QI 
- 'n U n ~1 U U 1tl LL fI:: ~fl1 LU U n 1'I fl'lJ 1 ~ "I 'I 1J n 11 'IlU Yl:: L1J fJU n1J 

4 'I ' 
m::'t'I'I1~fI'l1(1'It'U ff'll't1 'IV ~1J 

"..; l' .... t1'"
'IlVYl 4 "nU1J1"'I!lUfll'I1J'Ifll'IfI' 11'nVfJI01l1'n 

-1t1LL1J1Jfl1'I1Jifl1'IlufI''l.I1'1lV~'t'hu (L.wU fI''l.Il91::1'U9In, lYlVfI''l.I1, 

lYlfJmJtl1V::) 

- fll'I fI'''',.~1J'I 'Itilfll"lUfl't11 

- fll'ILilflL'nfl~'UfI't11 
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o 4..Q , 

- ~::tl::L1l1lfll~fllL'U'Hl'Un~fl1~\lfl~V1l'U 

.. I • ... 1 1I.ct 0 II 'JJ 
- ffIJ1\lfl~V1l'UIJ~::flfl1.Jfl1tlff~f)1'U1tlfl1l'lJff::fl1n lfl1.Jl~ 

- fl1l'lJLL~n~h~\lfl~~lflltil1.Jifll~~::,..rh~fl'U' V1tlti'1.J'V11,jl~'lfl~ 

- fll1fifltil1.Jifll~~'U'l L~'lJLR'lJ'Uflm't1i7fl~lmlfl1lJflR't1ifl'li 

• ijfll~\lltll.Jifll~LL1.J1.JLrl'U'fl (Package) 't1ifl'li 

"..: " .1'" ... .1 A\lflVl 5 fll'U'lJl~~!1'Ufl1l'lJIJlIflfllltlfl ~fll~ffIJ1L'Wflq\lIl1'W 

... 0 .1 .. .., 'I " ... <!II' , 
- 1Jfll~V1lf11l'lJff::f)1fl~IJfl~W't111~fll~ L't11.J~fll~'t11fl 'lJ 

- ih::1.J1.J fll~ iflL~1.Ji'fl1!l1H~~nWCVl1 n'U~ff:: f)1fllJlIflflntl't1ifl 'li 

;j'fl~ 6 1]qJ't11LLlI::~lJff1~fI~'W1.J t 'Ufll~A1Lii'U fl ~fll~ 
ilId II 'I o,Q,Q 

\lflVl 7 \lflLff'UflLL'U:: L'Ufll~fllL'U'Ufl~fll~fflJl 

3.3.3 m1f1111l1lDtJfJft'IJ1""8~UtJtJlIDtJOUJ
~ 

'lJu 
~ 

ijfll1A1LiilJfll1~1'lJ,j'U~fl'U~~,jfl
o d II J r ~d.:l 4 tI 

3.3.3.1 'U lLL1.J1.Jfffl1.Jfll'lJVlff~l~ \l'U Ln''U fl~ flf)1 ~11 tlVllJ ~ fl1!l1 L'Wfl ~~1 ~n'fl1.Jfl1l'lJ Qn~ fl~ 

A <!II 0 .1'" &1 j/llI...s 0 J I 'I :J! 
\lfl~ Lfl1fl~'lJfl LLn::V1lfll~IJ11.JIJ1 ~ Uf1 l\lul'U1'Ufll'lfLL ~~~ l~ '1 L'ULL1.J1.J fffl1.J fll'lJ91l'lJ'Ufl Lff'U flLL'U:: 

"..:
\lfl~ FjL'lftl1'lflqJ 

o ":.1"'.1 ~ '.1 0 'I ,,'" ,,_ I .1 A3.3.3.2 'U1U1.J1.Jfffl1.Jfll'lJVlIJ~1.JIJ1~ LU:n IJVllfll1V1flllfl~ L'lffl1.J fjIJ~:: flfl1.J fll~ffIJ1L'Wfl 

A .: A '" ..: ... 0 A 
q\lIl1'W L'Wfl~~1~fffl1.Jfl1l'lJ~~~\lfl~L'Ufl't1l L'lJfl1'UVI I1J'Ulf1'lJ 2551 ~1'U1'U 30 fI'U L'Wfl~~1~n'fl1.J 

A':' 4~.GI,tlt
fl1l1JL'lffl'lJ'U (RELIABILITY) \lfl~ LL1.J1.Jfffl1.Jfll'lJ flfllf11l'lJL'lffl'lJ'ULVlln1.J 0.9155 

3.4 n1111tJ111Jof8\fft 

UlU1.J1.Jfffl1.J fll'lJ' lJ LL ~fl LLnfffll'UlJ1:: flfl1.J fll'.i\lfl~ ~lJ~:: flfl1.J fll~ fflJ lL~flq\lIl1'Wt 'U 

L\l91fl1~LVI'W'lJ'tfl'Ufl1 lfltl'~\lflfl'4qJl~ 

3.4.1.Ul't1,r~iYfl ~lfl,j'wcri~1V1tll~tl 1J't1l1V1tJ1~tl~~fl ~,j'wcri~6 L~fl\lflfl1l'lJtJ'4LfI~1::'I1t'U 
d" "'.1 ".1 .1 A 'I

fl1~ Lf11.J\lfl1q!lI fl1.Jfffll'UIJ~:: flfl1.J fll~ \ltJ~ fjIJ~:: flfl1.J fll'.i ffIJ lL'WflQ\llll'W L'U L\l~fl1 ~ LVI'W'lJ't1l'UfI ~ 

0 ..,..o "1 ,....., d 1
3.4.2 V1lfll~~11.J~1'lJ\lfl1JlI fltlH1 ~tJVIlfll1 Lf11.JU1.J1.Jff'lJ1l11!1W Lm::LL1.J1.Jn'fl1.Jfll'lJ fl tlfll~ LL ~flLL1.J1.J.. .. 

~fli'1.JLL1.J1.Jfffl1.Jfll'lJn~l.J'rl'Uf1 ~1'U1'U ~~t .,11.Ji f11~ fflJ1L~ml\l.nl'WLvhti'1.J 275 fI'U lfltlLL'li~ Lrl'U 

"'1" ... .. . I "'1 ']I ... • 'I'" .. 1 !ItI <!IIfj L'lf1.J~fll~LfltlffIJl 200 fI'U LLlI::fj L'lf1.J~nl~ffIJl L''UHl'fl1V1'tf~fl HLL~'lJ 75 fl'U UlI::LlJ'U 

~lJ~::fltJ1.Jfll1fflJ1L~flf{\l.nl'W 30 fI'U lfltJLL'li~Lrl'U~lJ~::flfl1.Jnl~Lfl6fflJl 26 LL'I';~ UlI:: 
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".1 .1 'I" tf ... 1 ' '" '" ~ "0FjlJ 'J ~ f)tl 1Jf)1 'H'hJ1 1'U 'HHI 'J 'VI '11 HI H UnJ 4 u '11 ~ Lf)1J 'J d 1J 'J d lJ U1JmHI1J tn lJ 'VI fflJ 'lJ HU L~Hl1 'U d 'U 
1/ • • 

305 ~,j1J fl~L~'U 100 % 'lJtl~"'~'I1lJ~mtJ1'U1'Un 16 ii'UlfllJ 2551 -1'Un 20 LlJ1:jltJ'U 2551 

... 4"
3.5 fllnlfl11~'t'I'Il6'IJa 

" 0" "'1 ".... • "" nl'J1J'J~lJd~~~'lJtllJ~~~'Ul'IJtllJ~'VI~'J1JlJl'VIlnl'J~'Jd~fftl1JfldllJ~n~tl~'lJtl~'lJtllJ~ 
q" CU CU cu 

0'" tf':" 1 'I "1. 1 • '" .1 ~ ~ 1. I
U~~'UllJldLml~'I1L1Jtl~~'U ~w l'lf lJ'JumlJfflL'J~~lJ SPSS for Window t)1~LlJ'U lJ'JumlJf)1'J 

Q ~ Q,I .d.1 fJI '.c:l1 fj/QJ 0': fJI 'l fJIQQ fJI
dLml~'I1 ff~~1J'J::ntl1Jn1J'lJtl1J~'VI ~ ~lmtlnffn~H"l 'VI ~'J1J ~lnf)1'J ffl'J d ~L1Jtl~~'U lJll"11'1 'Uf)1'J 

1/ 

1J'J'JtJ1m';~'Vi'JHU'Ul (DESCRIPTIVE STATISTIC) 1~tJ1~f)1'J1Lml~,.f~tllJ~~~ij.. 
3.5.1 nnfYn1:jlf)1'J ~~f)1'J1i'Jn~ ff1Jll~tl ff'IJm'Vi'IJtl~ fftn'U 1J'J~ntl1Jf)1'J1'Ul'IJ~ 

nHl'V1'VilJ'I11'Um l1ml~,.f~tl1m 1~tJ1~ffil~fh~tltJ~~ ~ll~~tJ (X). .. 
..ci Q d .d QI.Q .Q tI fJI 1 Ii) fJI ,Q,Q I fJI 

3.5.2 f)1'Jffn1:jlfldllJfl~l'11'ULf)tJdn1Jf)1'J1J'Jf)1'J'lJtl~ff1Jldlml~'I1 'lJtl1J~ ~tJ I 'lfff~~fl1'JtltJ~~ . . 
I .c! - I cf, 

fl1L~ ~tJ (X ) fl111JtJ~l1J'UlJl~'Jil'U (SD.) 

3.5.3 nl'J l1J1tJ1Jln tJ1JfldllJfl~llf'Ul~tJdfiUnl'J1J1f)1~'lJtl~ff1Jl 1~m1J1tl1Jln tJ1Jfl~U'U'U . 
I .. 

fl11~~tl (X) 

tf 'I " ~ 'I " '.1 ILf)W CV!f)1'J I '11 fl~U'U'UU1J1J fftlUtnlJ IlJ'U f)1'J I '11 fl~U'U'UU 1J1JlJl~ 'J 1 ffd'U lJ 'J~lJ1W fl1 5 

QI .Qd. .Q tI.. .. 
'J~~1J ~llJd1if)1'J'lJtl~~lfltl'J'VI (Linkert's Ratmg Scale) 

U A d u" 
1~~tJflll1Jfl~I't'l'U/1tJ1 

d fJI.c:i d.c!
 
I'll 'U ~ d tllJ1n'VI ~~/f]wm'Vi~ lJ In'VI ~~ 5
 

'" " ..I'll 'U ~dtJlJln/f]Wfll'Vi~lJln 4 

l';;'U~dtJ1Jl'Un~H/fJWfll'Vi1..h'Unm~ 3
 

'" " " ~
I'll 'U ~ d tl'U tl tl/fl Wm'Vi~1 2• 
d fJI fJI .c:l : .ci
 

I'll 'U ~ d tl'U tl tl'VI ~~/fJ Wm'Vi~ 1'VI ~~ 1
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'=' 

11fll1l1 

~ 

.
' ..Qftlft::II\&\&ltnm 

, ... 
ftlltlQO (X) 

1.00-1.49 

1.50-2.49 

2.50-3.49 

3.50-4.49 

4.50-5.00 

ft'lU'''U1O 
, . 
o ... 

fJWfll'n~l'Yl~A 
, 
0 

fJWfll'n~l 

fJwfll'n1.h\Jmn~ 
... 

fJWfll'nA 
... ...; 

fJWfll'nA1Jlfl'Yl~A DPU



...• 
1JYlYl4 

...
 
NiUn1t1ft'Ml 

~	 A.., ... Al A 1
fl11nfl'W1L1tH fl11.flfl1HI11J1Jlf11J1Ul'ml1:r1J1L'tUH1"ll1'n UL"f1 fll ~L'VI"1J»lUfl1 

" 
'~ihLffUtlfl111Lfl11::H~tl\!1'l f111Jt;,"''lJ fi'~u 

4.1	 fl11fffl'Wlfl11'fl fl11f111J1J lf11J1U1'ft.t'l''lJ1L~t:ltl''1l1""tl~fff11U,.h:fltl'lJfl11 

1uL"f1fll~ L'VI"1J»lUfl11:""h~Lfl6ff'lJ1(DAYSPA) ft'lJ ff'lJ 11U~ft'tl';'VI»~tl 

11~LL11J (HOTEL & RESORT SPA) 

4.1.1 fJtlrnfl~tu:"tl~~'lh::fltl'lJfl1111n.ff'lJ1L~tlff"1l1" 

4.1.2 fl11'flfl11f111J1Jlf11!lUl1n.ff'lJ1L~tlff"1l1" 

4.1.3 fJW 1l1""tl~ fl11'lJ;fl11\lfl"'1 
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....,	 .. _I ... 
. 

_I 1 
4.1 nl"ftn..nn"'1)Rn1""11J1Jl""!1'U."nt1'l1Jlt,"8q"1l1,""8~1'I01'U1J":m8Un1" 'Ut .... 

, "_I .., _I.... " ... 1
n1~tllW1Jtll'Uft11::tI'11~tRfl1'I1Jl(DAY SPA) nu 1'I1Jlt'U11'18111t118 1~ll11J (HOTEL & 

RESORT SPA) . 
4.1.1 fJf.lli'n'tl0l::'I8~Fj1h::n8Un11.1ihnnht;;uq,lt1," 

fll1Hii 4.1	 Ul'U'1'Ut8t1a::'U.:JfJOlan'tlw::'IU.:J(t.I1::n81Jn11 U1U'Unfll1JIROmh (DAY SPA) 

uD::mh1'U;ni'",,;u11~U11J (HOTEL & RESORT SPA) 

cnh11.11creitl 
1R8cnh 

1I;ehlll1... 

411.111.1 feaa:: feaa:: 

1. Itlu1J1Jm,,,ou,j~m'01mfftl10''\ltnh 

, 50.0 1 25.01.1 L11J1J''riO 13 

1.2 L11J1J,,::i'\l"O 5 19.2	 1 25.0 

11.5	 1 25.031.3 L11J1J"I"'l 

1.4 L11J1JtJl'\l 3 11.5	 - 
1.5 U1J1J 11~'\l 1 3.8	 1 25.0 

11.6 L11J1J''rImfl'\l'\ll 3.8	 - 
2. 

QI" • ...... 
33.3	 o o2.1 "~8g1J'\l'rlfl'\l.f)~"'\lltH 10 

. ..... "'.2.2 l'1n'rlfl'\l'llOijf)'\l 53.3 4 13.4 

11... 

16 

100.0	 4 100.026 

'illn~l'iH~ 4.1 'W1J'h Lfl6fl'1.h 'illn61h::ntll.Jfll'imi1Ji1tHh~~ilfl.Jifll'iLfl6fl'1.h 

~lU1U 26 u,..;~ 'Wl.J'h ijltJUl.Jl.Jnl'i~nU~~l.J'i'ifnfllrrlnfliufl'l.hUl.Jl.J'VIfJ 1lln~q'fl (ftlflfl:: 

50.0) ~mL~~Ul.Jl.Jfl'1U (ftlflfl:: 11.5) ~nu~~ul.Jl.J h,j'u (ftlflfl:: 3.8) m'l::~nu~~Ul.Jl.JhUJnlu'Ul .	 .,., 
ij~lU1U,rtlfl;lq'fl(ftlflft:: 3.8) Lfl6fl'tJl (DAY SPA) ijfll'iL';l;lfiu ~nn6vu~lU1U2Jlnn'hi~tld . 

....... tI
 
l.JU'V1flU'UtH~ULtl~(1tlflfl:: 53.3) 

fl'tJliui fl'tli''V1'H~61'i~m1J 'illn~th:: ntll.J fll1 nri1J ~1tHh~~hr 1.J;fll1 fl'tJliui fl'tli' 'YI 
... . 
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." 
mj,.:m:: 1 LL'l1.:1 LLPl l,jij f11'I ~ mtPl.:l LL'lJ 'lJ ff1 ULLa:: LL'lJ 'lJ l'Vlva'1U U1 ijihLa fj9Y.:I fftnU1,h:: Of) 'lJ f11 'I 

1~vm'It,n~fiu"10~~U1Jl00'hi.:lf)d'lJU~fiU'lJf).:I~Utf).:I (!f)Va:: 13.4) 

4.1.2 n,.,iRnl1ftll1111ft1!l\,11l1n1)Uth,Yif)iI'linn 

01'I i~ 01 'I ~l1J1Jl ~'I! lU1'I n~ fftJl ti4ml'IJll 1'W'IJ f).:I fffllUtJ 'I:: Of) 'lJ 01'I1Ut'IJ ~ 
d 81 ..... A 

01.:1 t'Vl'W 1J111Ufl'I ~11J 1J 1~'I! lUfftnu 'Vl 'IJ f).:I fftnUlJ 'I:: 0 f)'lJ 0 ~on t'W f) q'IJll 1'W 1Jl ~'I! 1 U 

"0..... ..... I A lI:"I_~.......... I A .....A A 

~~ltUUm'IO~m'IfflJlt'Wf)q'IJm'W 1Jl~'I!lU~ Ll1'lJ'Im'IO~01'IfflJlt'Wf)q'IJm'W 1Jl~'I!lU'lJ'I01'I 

..... Al A Al ., ..... 81 A 0 'I d 4 
O~mHl'lJlt'Wf)q'IJm'W 1Jl~'I!lUfl111JlJnf)~IlVO~m'IfflJlt'Wf)q'IJm'W UltffUf) tU ~l'Il.:1'Vl 4.2 fl.:l . 
~1'Il.:1fj4.6 

. .
 
All Q If ' ''' 0 ..fll1HYI 4.2 1) 1 \,I 1\,1 111'1::18rta::'18.:.1 nqllft 1 fJrt H 1)1 It\,l nft 111111ft 1 !l\,1U01\,1 YI 'UfJ.:.IUO 1 \,I 

th::n8Unn ft1111tJlIUUnl1f1nufi.:.lU11mnltll11rt1\,1mh 'rilID~,f.:.l 

mh1",&ntfn 
tt;e11.1111111 

feUD:;feUD:: 

1. ltJUtltlfl1Hlnu9i~t1n·fl1fl1ftmV''U111.h 

1.1 Utltlhw 13 50.0 1 25.0 

1.2 Utltl9lt1'U9In 5 19.2 1 25.0 

3 11.5 1 25.01.3 utltl"l"" 

1.4 Utltl 1111.1 3 11.5 - 

1.5 Utltl h)j'U 1 3.8 1 25.0 

1.6 Utltl'Y1vd','U'U, 1 3.8 - 
o ~.; 

2. Y1'laYl9l~ 

" 10 33.3 o o2.1 i~tldtl'Uii~'U"'tl~91'Ultl~ . . 
, <Ill_ ". 

16 53.3 4 13.4 

26 100.0 4 100.0 

2.2 l'll""fl'U~,n~tl'U 
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~ln911'Il~~ 4.2 LLfI'tH~lU1ULLn::fm.m::,,0~mill~1mh~~lU1l191'I!lUfI'Cl1U~"0~ 
AI AI .. AI AI III Q .. .. 1 ," I 0 •

fl'Cl1UlJ'I::n61J01'IlJ'I::LflVlLtlVfI'lJl LLn::fI'lJl LU'IfI'O'IVllnO 'I~LL'I1l 'n'U11LtWfI'l 1 ~lU1U 26 LL'tN 

'n'U.;h iil-ULL'U'U01'I91mL,j~'UnfJ101fffl1vtUfI'-U1LL'U'U'V1V1l1n~f£tl (fovn:: 50.0) 9lmL,j~LL'U'U 

9l::1U91n (fovn:: 19.2) 9lmL,j~LL'U'U't11't1'Il(fovn:: 11.5) 9lmL,j~LL'U'UfI'1U(fovn:: 11.5) 9lmL,j~ 
.. 

1 "''J!	 ., tI" o"'l""Q
LL'U'U 'IllU ("~ofJn:: 3.8) LLn::91mL91~LL'U'U V1fJnlUUl ('IOvn:: 3.8) 9l11lnlf1'U tlfJVI~ 26 LL't1~ 1l01'I . .. 
fl'fl~'U'I'IVl O1f1'ltlVtfnauUl,j'U't1011 'I:: L't1fJ LLn:: ii01'ILiltlL'nlN't1;OflU91; rhut 't1qj (fovn:: 

'" , • .c:I ''''44' ~ .d .c:I CI 0 4 : 
84.6) ~::v~ 11 11 01 'I" fJ1 fJfI'l" 1 LL91nlllH 4 LL't1~ ("~OfJn:: 15.4) V1~::l101'I"fJlfJfI'l"l llVllLnVl91~ 

t dQ 114 • t . dQ ~ 
fl'Cl1 U-U 'I:: no'U 01'I1f1V01'I L't11V1tlU ~ln~OU1l1nn1191~ O~'UUVlflU"O~91UL6~ ('10Vfl:: 53.3) 

rhufI'-ultu;fI'oi'VI't1;OlHLL'Ill ~lU1U 4 LL'ti~ 'rt'U.;h ii01'I91nLL,j~LL'U'U'VlV LL'U'U91::1U91n LL'U'U .. 
't11't1'I1LL'U'U1'I,j'u Vth~f1:: 1 LL'ti~ LL,j'tiii01'I91mL,j~LL'U'Un'1ULLn::LL'U'U' VlV~lUUl 1tlvii'~ 4 LL'ti~ . .. 
ii01'In'fl~'U'I'IfJ101f1'ltlvtfnauul,j'U't101l'I::L't1V LLn:: ii01'ILiltlL...n~'t1;OtlU91; L'tfULftV10'ULflV .	 ... 
n'-Ul ii 3 LLM~fi~::iifl1'I"VlfJn'l"l rhutin 1 LLM~~::V~'tiiifl1'I"fJlfJrrl"l iiYilLflfi~~n'Cl1U 

t dQ "'. ,Z, dQ 9JIt 

-U'I::nv'U01'I1tlV01'IL't11V1flU~ln~OU1l1nn1191~V~'UUVltlU"0~91ULO~('IVvn:: 13.4) 

"111~~ 4.3	 tnn\,llla::t8Ua::"8~m:jJJi18!h~ tll1\,1M1JJJJ1ft1!l\,1r}R1I'U\,I;hln11ifthil\,1n11 

IItj.~;hUn11YiHl\,1 lI'tUi~I~\,I'J\,I1.n11ff~1ltlln11U;n11 fl11JJ31\,1n1111n8U1JJ . . 
!II " ~Q"'''''''' li~"lIa:: l'tIfl11JJ 4InU1nUNilftlltlmVlI'l 

2. ftl""1R1!1"~lI'U"m1m.m1mh 
Ift~mh 

cnhn,;aeita 
,nehun1l 

;h"1" "180il:: ;h"l" f80il:: 

1. fll,uti~;hfJfllnhnu 

1.1 ij.hliiuflnmh (Spa Manager) 

1.2 @1mJ1JUJ 

n....1.3 ~ 'limfln (Therapist) 

1.4 ;hU~f1fU) 

1.5 iJlufln91aU' 

1.6 iJluutyi 

1.7 iJ1tJll'fln 

1.8 iJltJ1UjoJ1U 

26 

24 

26 

3 

7 

9 

7 

26 

100 

80 

100 

10 

23.3 

30 

23.3 

100 

4 

2 

4 

4 

4 

4 

4 

4 

100 

6.6 

100 

13.4 

13.4 

13.4 

13.4 

100 

1111 128* 426.4 30* 100.4 
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ft11,.,..1\ 4.3 tn"1l.111Il~.f8u1:l~'I8~nqll ....Jt)lh,'l t111l.lnft111111t1"i!1l.1rlR1.iil.lntn11iYthI1l.1n11 .. . 
llti~;hUn1Ui""'ll.1 ll't1a~.~l.I'Jl.I lin1"i"~11tl1n1"iti1n11 fll1I1illl.ln11'ln8tJ"ill . . 

.. " 1:" .. "!'!!III" ,OJ OJ
lIa~ l't1fl11114.nUlntJNaft.fttUGn'U~ (ft8) 

cnh1,.;niJa 

meh~ln1l 

fsua:: 

2. Ll1ni~L~U'1U 

2.1 rbui1 11 36.6 2 6.6 

2.2 6011 2 6.6 o o 

3. 

1111 

.-... ~ .. 
11inU"~11f11nU1.J1flU 

" . 
3.1 fluiU1f11t1 ntl'u'1U1.J1flfl1hii"'fHm1 

13 

16 

43.1 

61.5 3 

6.6 

15.0 

3.2 ,f~11f11t1flfl111loft~"f11'''f1~61w;mnf;f1''111 23.1 1 25.0 

ll1"afl1lmn~mh 
:, 1 -~ .4 QI' I ...

3.3 "~11f11 tUJLlJ1fJ1.1L"01.Jfl1.J~U'U~110flU 4 . 15.4 

1111 Z6 100.0 I 100.0 

.. 
4.1 '1fllflflU 

" 4.2 2-3 l~t)Ufli'~ 

".. .,
4.3 3- 6 LflflUfl1~ 

" 4.4 1I1nn'h 61f\f1\1f1i'~ 

26 

2 

14 

5 

100.0 

1.1 

53.8 

19.2 

4 

4 

100.0 

100.0 

1111 Z6 100.0 4 100.0 

5. _I QI QI " m1lJ1::Y1Ull"U1i (Promotion) 

5.1 UFN"'1.J 26 100 4 100 

5.2 11.Jtli1 26 26.8 3 20.0 

5.3 "10 22 22.7 2 13.3 

5.4 Website 19 19.6 4 26.7 

5.5 il"f1UU 4 4.1 2 13.3 

1111 . IT/* 100.0 15* 100.0 

• \lTU1U1'UJ1l1flfl'h'TU1\1,htlfh~LUtln1fllatln"tl1.J1~1I1nn'h 1 oUfJ 
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,.
.ltl911'jH~ 4.3 Uff~~'11..111..1Ufl::~mJfl::"fHtl~1J~1f)VHA'11..11J191'j 111..1 ~~'hlij1..ltll'j 

elI 
... A A I " A A I 1 ell " ... 1 ." JI I . " 
tl.tll'jff1J11J'j::Ul'ru~tlff1J1 Ufl::ff1J1 1..I'jfff)'jYl"nf) HU'j1J yt'U11l~tlff1 1 ff11..1 lfi\l1J1J191'j!11..1rj 

~llij1..lfi .tll'j ff'lJ1l~f)1I"fl1ytU,j~FJ1t1tllnlH11..1f)f)mrl1..l ~~ll'a1..ltll'jff'lJ 1 (Spa Manager) ~ 
II Q , • II .cI ~ _~ II ,

1lf'U'jtll'j (Therapist) Ufl::FJ1t1U1J1J11..11J1tlYlll~ (If)tlfl:: 86.6) ~Htlf)1J'j1J ('jf)tlfl:: 80.0) Ufl::FJ1t1 

'4tltlflU'f)tI~lI~ (~f)tlfl:: 10.0) ihllfrl~l~1..IlJ1..Ifif) l~1..Iff11..1~11J1tltl'hQli1J(~f)tlfl:: 36.6) ij 16 Ul;~ 
• I' • • II' 

'ii~~ntl1.1tl9Y1..IlJ1..I1J1t1t;'hil~f)~tll'j ij 6 uli ~il~~nfln1tltl111J.w~ytf)1'''f)~rfl.f'Uitll'jlfif) ." . 
9l11Jfl1yt~tlllW"f)~ff'lJ1 Ufl::Otl 4 uli~;]~~ntl11~tIlmtl'Uliltl1Jti'U~u,j~ntlo1..l .ltltl~1J~1mh~ 

14 uli~ijtll'jHtlf)'U'j1Jufl::1M'tl111Jil~tl1ti1JNi;91ftwcn~1flJm~f)1..I (26 uli~) 'jf)~fl~1J1fif) 3- 6 

.., , ... QI' .. QI I"" " " 
l~f)1..ItlH (14 Ulf~) 1J1tltl11 6 l~f)1..ItlH (5 Ulf~) Ufl::lJtl 2-3 l~f)1..ItlH (2 Ulf~) 1Jtll'j 

'lJ'j::'lf1ff1J'n1..l1N11..1af)UN1..Ii'U ufl::l'U'lJi;1 'jf)~fl~1J1fif) 1.fihtl (22 uli~) Web site (19 uli~) Ufl:: 

fl~ ''''lIW1N11..1ij91tlff1'j (4 Uli~) 9l11J~1~'U ijtll'j'lJ'j::'lf1ff1Ji1..l1N11..1af)UN1..Ii'U Ufl:: Website 

'jf)~fl~1J1fif) 1on'U'lJih (3 uli~) -fJ1t1 (2 uli~) Ufl::f1~ ''''lIW1N11..1ij91tlff1'j (2 uli~) 9l11J~1~'U 

ff'lJ-1 11..1'i fff){Yllfi' f) 1'j~u 'j 1J ff11..11lfqjii1J191'jl11..1~thlij1..lfi .tll'j ff'lJ1l~f)1I"fl1ytU,j~FJ1t1 

tllnh~11..1f)f)mrl1..lrflM''Uitll'j(Therapist) FJ1t1'4tltlfl FJ1t1tll'j91fl1~ FJ1t1,j'f\I; FJ1t11ptll'j Ufl::FJ1t1 

U1hr11..11J1tl~1I~ (~f)tlfl:: 13.4 ) ff11..1@Jtlf)1J'j1JU'f)tI~1I~ (~f)tlfl:: 6.6) iilllfrl~l~1..IlJ1..Ifif) l~1..I 
." . 

ff11..1~11J1tltl'hQa1J (~f)tlfl:: 6.6) '11..111..1 4 uli~ yt1J'j, ij 3 uli~il~~ntl1'ltl9Y1..IlJ1..I'U1t1t;'hil 
." 

~f)~tll'j ii 1 uli~ili~ntl1'ltltl111J.w~ytf)1'''f)~~ .f'Uitll'jlfif)9111Jfl1yt~tlllor"f)~ff'lJ1 u~'~ii 
" . . 

tll'j~~ntl11~tIlmtl'lJliltl'Uti'U~u,j~ntlO1..l '11..111..1 4 uli~ yt1J'h tl~1J~1f)VHil4 uli~iitll'jtll'j 
~ 1 II 'JJ c: Q,I Q., a'~1 tJJ .. ~ 
Htlf)'U'j1JUfl:: lffl111Jl1tltl1tl'UNfl91flWlfIYI 'If 2- 3 1~f)1..ItlH 
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"11H~ 4.4 9nnuua::fDtla::'ItNniiJ,ltllDUH 91UUflftlJ,1J,11ft1!lUrIl'tl'u;ft11mh,;4Dq'llllyt 

llU91UlUytUn~lU 

3. tf,,.1I1fI11,,.(lw;nl1cnh 

1. \i111111't"l'fH111 

l.l 1-10 fill 

1.2 11-20 fill 

1.3 :U1oo-i1 20 fill 

~~cnh 
cnh1,.;nn. 
,"t8y,.~11111 

hU111 "'lIva:: ;111111 rllva:: 

11 

9 

6 

36.6 

30 

20 

1 

1 

2 

3.3 

3.3 

6.6 

1111 

2. ... II. A A 1.1 p:4'.
'nllO-J111 Therapist l1a:l:~fl1111110,mHr 1 fl'llll .. ... 
Y1:l:ltlVllOtlm::Y1'1Uf1111'Wt{'Il 

16 

26 

100 

100 

4 100.0 

4 100 

nil 
, 

16 86.6 4 100.0 

'illfl"l'n~~ 4.4 m'1fl~~lU1\.mn::!mJ'Cl::'IltHmi'lJ,j';mfh~~lU'lJl"'iluPj1lftJ;m, 

ff'lJl'lJ,::U'lVlLflVff'lJl un::ff'lJ11u~ fffl7V1'H;tl h ~u,'lJ 'Vnrh LflVff'lJl ij'lJl"'J1UPj1lftJ;m'ff'lJl 

A "'0'" J! 0 J! •
L'Wflf{ll.l.fl1'W'lJ'illU1u'WumlU 1-10 flU (1tlVn:: 36.6) 'illU1U 11-20 flU (1tlVn:: 30) un::'lJlflfl11 

"..;" ... ... " 0 ...... • 1 .. ".1 ... ...
20 flUUtlVVlf{f1 ('tlvn:: 20) 'lJ'WUfl~lU Therapist un::ijfllLUUfl'ilfll'fful Lflll.lUVI::L1.WUfl'IJ 

" '.1 1'" " 4 't ' 0fl'::V1'1~ff1tilHUf{ll.l ('tlvn:: 86.6) ff1Ufful U,fftl'V1'H'tl LHU''lJ 'WtJ11 'illU1U 11-20 flU 

J! ... ... "0 ... ... .1 ,~J ... ... 
("J"tlvn:: 3.3 ) 'lJ'WUfl~lU Therapist Ufl::FjfllLUUfl'ilm,fful "'1IUVI::LtJvUfltJm::V1'1~ffltil'Wf{'1I 

(!mln:: 86.6) 
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",.n~Yi 4.5	 1l1'Ul'UUQ::tf)tl~W~nqllftlMh~1l1U'Uflftll1l1lf11!1'Um1'U;m1n.nl1ath 

1tJal'U'Unl11"'U;m11'Umh nl1crtl~'U11tl1nlt1tRtllfni'U,ilsi''U,"f)1I1::I''tlnl1Mt 
....... ,,...
 

l,"Q~""f)R'U""	 IIm1tilltlm.l 1I11nl1til1tlDl'Vl 

..8'cnh cnh11&;n4Y1 

,neh~lnM4. MlR1!11ml1U;ftl1Mft111nh 

411&11& fe8D~ 911&11& fe8D~ 

I1t1U1J1Jnu1J;nulu1.T1h 

1.1 U1J1Jtnh9l:::1Ufln 3 10 0 0 

1.2 U1J1J1Y1otnh 22 73.3 4 13.4 

1.3 U1J1J1YlOitltllO::: 3.31 0 

11M 

0 

26 100 4 100 

2. fllU,JHm-,01flltrlflolo1nSuJ1UU'K811 , 
,:::t'KO 

2.1 ii 

2.2 1sjii 26 100.0 4 100.0 

11M 100.0 426 100 

3. nutit • ..f1t'fiH'K'8f1UfI' 

100.0 43.1 ii 26 100.0 

1 ,..3.2	 1I11
 

11M
 4100.0 100.026 

4. iifll'S\101Oftl\ll 26 4100.0 100.0 

5. 1sjiifll,\101Oftl\ll 4 15.4 3 75.0 

11M I22 84.6 IS.o 
o .... 

6. ':::O:::l1Dlfll'f11tUUn'lnu 

6.1 ~lnill iJ 103 0 0 

6.2 1-2 tl 26.6 18 3.3 

146.3 3-4iJ 46.6 0 0 

16.6 36.4 4 tl~'U',j 5 10 

11'11 30* 499.8 13.3 
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.nn...~ 4.5	 "1'Ul'UUDd'8UD~'IItl....milltllf)!h.... ilU'Unfill1l1lfl1!1'Um1U;m1ntn1'1mh 

3t.1uuunl11"'u;nl11'Umh nl1nJHu11U1nlf1tfttllfnii'U,iul'U't'i8111~l't'iunl1nJR 
... ...... , ,...	 I 

l'fta......"Bft'U,., lInn'llUUJft1'111 1I11m1.,lUnl'111 (fiB) 

4.1I19I1!11ml1U;nl1Mnl1cnh 
Itufcnh 

cnh1,,;ae',. 

,"eInan1l 

fOUGZ 

7. a~81U1t1"1UJcr::f11n 

" 7.1 '1feu't1'fI,h 

" 7.2 fhnh1U 

26 

26 

100 

100 

4 

4 

100 

100 

7.3 Stream Room 26 100 4 100 

7.4 Micro Bath 2 6.6 2 6.6 

7.5 l,,1f1~tJ;t1f11mff 26 100 4 100 

7.6 lfl1euriflnelmff 
.. 0: ~ : ..

7.7 lfl,e4't11Ullf1W'UlltIU . " • 0 0 I 

7.8 l"H'~'t11Ul,!U 

18 

22 

26 

60 

73.3 

100 

4 

4 

4 

13.4 

13.4 

100 

1111 26 100 4 100 

8. fl111JUflnfiwue·nlfllflltli nu,::"'h~flU 

''t10t1t1fiH''1~ 

8.1 uflnfiH 3 10.0 2 6.6 

8.2 'JiuflnfiH 23 76.6 2 6.6 

9 

1111 . . .. , .. .. ..... 
nUflfl"l1J~n"8U"lll't1Jlflll . 
9.1 fifll,"1Jl~1J 

26 

26 

100 

100 

4 

4 

100 

100 

9.2 'Jififlli1Jl~1J 26 100 

1111 100 4 100 

26 86.6 3.3 

1111 26 100 4 100 
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\llflfl1~l~~ 4.5 LLn'A~oOlU1ULLn:!mJn:"6~mi1J9T1mh~~lU1J191~J1Un1nJ1n1~ 

n\ln1~n't11t1~:Ul'VILPlVn't11LLn:n't11'U~n'6!'VI11;61HLL~1J.... 'lJ'h LPlVn't11 ijlt1LL'lJ'lJn't11LL'lJ'lJ 

1'V1Vn't111Jlfl~t'{A (!6Vn: 73.3) n't1191:1'U91fl (!6Vn: 10.0) LLn:1'V1vntltllV: ,r6V~t'{A (!ovn: . 
4Qf 4. ~ 4 " 0

3.3) 1J.... Ufl~lU 1- 10 flU1Jlfl'VIt'{A ("~6Vn: 36.6) \llU1U 11-20 flU (~6Vn: 30.0) un:\llU1U 

• jJ~" .c::t oQQ .c::t d" .c::t 
1Jlflfl11 20 flUU6V'VIt'{A (~6Vn: 20.0 ) 1Jfl1~A1LUUfl\lfl1~ 3-4 iJ 1Jlfl'VIt'{A (~6Vn: 46.6) 1 - 2 iJ 

• " II
II 0 , ~I II.... jI .... Q 0 ~ II 01 

(~6Vn:26.6) LLn:911fl11 IIJU6V'VIf{A ("~6Vn: 10.0) 1Jn'~mu1Vfl111Jn':tl1flL1JU116~6'lJ 6Ul 

• : A t1 Qf Js 0:' lid Qf Q d ofd II 
m~Ul1U Stream Room. Lfl~6~ ~'lJmfl1f1' Lfl~O~'VI1UlflU fjLfl'lJ1"QA'lJ n6flLfl6~Lfl'lJ"6~111JO 

· tI 4. 0 " Q,I' .c:t Qf 4. tJ 4.. jJ
flUUfl ~:tl'lJ 9l:flV~Ul1JU1161J~: Ll1V L91V~U1fl911 un:L91V~U1flLYll 1Jlfl'VI11A (~6Vn: 86.6) 

Js :jI :d jI • : • II II.J jI
Lfl~6~';lUl'16U/U1LVU('16vn: 73.3) un:n'~:11VU111~6116~t1~:11JU6V'VI11tl('16vn: 3.3) fl1~ 

" 
9T~~ltlltil'lJ1fl1~LL91flfh~flU~:11'h~tlU 1'V1VLW:Y119h~'JJ1~ (!6vn: 10.0) LLn: 11iLL91fl9h~ 

" " . 
(!6vn: 76.6) ..l~i111iijfl1~tiAtll'lJ1fl1~'A'lL,"1JL~1Jt)fl 

n't11 'U~n'6i''VI11;61 HU~1J ....'lJ,h ijlt1U'lJ'lJn't11LL'lJ'lJn't111 'VIV1Jlfl~11A (!6vn: 

d,Qf I .d." 0' 0 

13.4) 1J"Ufl~lU1Jlflfl1120flU 1Jlfl'VI11tl (~6vn: 6.6) \llU1U 1-10 flU un:\llU1U 11-20 flU 

jI .... Q Q t1.l 1 .J jI .... II .J
('16vn: 6.6) 11"111" 1Jfl1nhLUUfl\lfl1~ 4 "U t11Jlfl'VI11A ('16vn: 10.3)ua: 1-2 iJu6V'fl11A 

jI ....~ 0 ~!II 1:': Js t1 Qf

('16va: 3.3) 1J(1~mU1Vfl111Jn':A1flL1JU116~6'lJ 6Ulm~Ul1U Stream Room Lfl~6~ ~'lJ61fl1f1' 

Js 0:' lid Qf Q d ofd II • .... : Qf ....

Lfl~6~'VI1UlflUfjLfl'lJ191QA'lJ n6tlLfl6~Lfl'lJ"6~ l11JOfluUfltl~:tl'lJ 9l:flV~Ul1JU1161J~: Ll1V L91V~ 
Qf .... II!II~ .J jI II jI

U1fl911 L91V~U1AL'VI1 ua:116~1191LUn' 1JlflYl11A ('16va: 13.4) Micro BathLLa:116~m111~ ('16va: 
" . " 

6.6 ) ua:n'~:11v,,'h/~6~Ln';1Jn'1VU'Ov;j11fl (!6va: 3.3) fl1~9T~~lfllU91flfh~flU~:11'h~flU1'VI V 
" " ,

LLa:Y119h~Y1~ ..l~i1\l:ijfl1~tiAth'lJ1fl1~'A'l L,"1JL~1Jt)fl 
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ft11H~ 4.6 .1'Ul'UUa~tMJa~..t)~niiSJftlt)UHthll'UntllSJSJlft1tl'UflllSJt.laMllluntm1cnh 
" .2 ..,. _I J ...., ....., ~!II ... 

"1'U'l'Uflt)'Um1f11flllSJa~t)lfl..t)~~un1G& m1&nU1nltlNDflnarn 111'Ufla~t)1fI 

t.lll6flnU 

cnh1,.;nitJ 
liufcnh 

s. '111fI111,.ft1l'11t1Deftftaiillft11cnh ",ehun'll 

feaD~ feuD::"il,.l,.~h"l" 
~ 

1. "uflf)un1nht11n'CI'::Blft'Uf)~'ttl"'w 

.. 26 100.0 4 100.0l.l 11 

- -- -1.2 '!iii 

2. fl1'l~1J;nlllNafltlO1Cf11 nU~CI'::1l1fltlallfltlfJ 

.. 26, 100.0 4 100.02.1 11 

-- - -2.2 '!iii 
11'11 100.016 4 100.0 

V1fl"1'1~~ 4.6 m"f1~V1U1U1La::rOtJa::'U0.:ami1Ji·u)th:a~1U1J1"'i1'Ufl111JtJaO~U)tJ 
Q tI .a. tI .4 • tI 4: 0 
flVf11'f1tJ1tJ'::Ul..,Lfltlf1tJ1 1La::f1tJ1t u,no,..,'tf'O1'~1L'1J 111J11 LfltlntJ1 1J'U'U"ouf11''JI1fl111J 

tI d.., .Q QI tI .a c:$ ev .Q QI ~J'I1 .cI Of

n::mfl'Uo~~tJfl'Wf11'Lfl1J'fl~1~a"IlWCfl1La::1Jf11'Lfl1J'fl~1~a"IlWCfln L'U'JIn::mfltJaOfllltJ 

. .......oS J! .... : 0 .. d 
n1untJ1tu,no,..,'tf'0lHLL11J ~tJ'::flO1Jf11'1J'UUMOUf11''JI1fl111Jn::mfl'U0~t2tJfl'W fl1'Lfl1J 

QI .Q QI tI .a Q., .Q QI ~~ .cI QI

'fl~1~aMIlWCfl1La::1Jf11'Lfl1J'fl~1~aMIlWCflL1 L'U..,n::mfltJaOfllltl 
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'l10Pl1-S1~~ 4.7 'W'lri1lull1'W-S11Jf1q1Ji1t)fh~L~U11flWIl1'Wm'S1Iim-s11'Sfh)n''lhL~tl 

fl"1l1'W tlUlU'S:A1I1J10 1l1fJfhLUgfJ 4.05 L~tl.w'l1-SW1LrlU'SlfJ~lU'W1I11 Oq1Ji1t)fh~L~U11 

1J1P1-SJ1Ul1-Sn'ln''lhL~tlfl''Il1'W tlUlU-S:A1I1J10'l0lllU 1~lfJlU1l1U "m-s1lim-s1l1fJfl111Jflll1'W . 
, " "I"'" ~...... , ~ 11 ...... ~ "I QI

tltlUUtl1J L'HLOfJ-SPl ua:1J1J1-SVlVlfl (Courtesy)" 'W1I11L1IUt11UVl1JflWIl1'Wm-S1l-Sm-S LU-S:f1111J10 

11 ,d - "" "I "I"~ , t"
"1fJfl1LUamJ~flfl( X = 4.43) -Stl~a~1J1f1tl "fl111Jn'11J1Hl Lum-s L'H1I-Sm-StlfJ1~-Stl1J1QMltl~ 

L'H1J1:n'1J (Competence)" (X = 4.30) ua: "fl111JL""ltlm""ll'l~ofl'1 LV1"~O~11J1lril'lPlU 

(Customer Understanding)" ( X = 4.17) P111J~;'A1I 

A ~ 0 ~ .1 QI':

Wtl'W'l1-SW1'lLLUOPl11J11-S0'ln'1J1 f1~U 

LflUn''lh '10oq1Ji1t)fh~~l~1Iim-SLflUn''lh ~lU1U 200 flU 'W1I'h lUIl1'W-S11JOq1J 

i1t)fh~L~U11flWIl1'Wm-s1Jim-s"tl~11-Sn'LflUn''1J1 tlUlU-S:A1I1J10 1l1fJfhLUgfJ 4.02 L~6,"'1-Stu1 

Lflu-S1v1l1U 'W1I11 mi1Ji1t)fh~L~U111J1P1-SJ1Ul1-sn,n'lhL~tlfl"Il1'W tlUlU-S:A1I1J10'lolllU lf1fJ 

"I 11 ~ 11 ' " "I""'" ~...... , ~ 11
LUt11U "m-S1l-Sm-St11fJfl111Jflll1'W tltlUUtl1J L'HLOfJ-SPl ua:1J1J1'SVlVlfl (Courtesy)" 'W1I11LUUtl1U 

.4.et II QI ~. cI - A ...Q 

Vl1Jflwll1'Wm-s1l-sm-s LU'S:f1111J10t11fJfI1LUamJ~flfl ( X = 4.46) -Stl~a~1J1f1tl "fl111Jn11J1Hl LU 

"I_~ ~ , t" - , A"""" 
m-s L1111-Sm-StlVl~-Stl1l1QOPltl~ L'H1J1::n'1J (Competence)" ( X = 4.26) ua: "fl111JU1L'!Stlfltl 'H'Stl 

LfI-StlPl "tl~ij1.,;'1Jim-s (Creditability)" ( X = 4.09) P111J~;,tl1l 

"I'" tf "" 1 ' , d"l"" "I'" tf "" 1QIn,.h LU-Sn'tl-SVl'H-Stl HU-S1J '100q1JPl1tlfJ1~Vl L'!S1I-sm-sn''lh LU-Sn'tl-SVl'H-Stl HLL-s1J 

~lU1U 75 flU 'W1I11luIl1'Wn1Jmi1Ji1mh~L~U11fltuIl1'Wm111im-S11-sn'LflUn''lhlu~n'tl!Vl 
"" 1 '''1 QI 'JI' d A .Q ~ 'JI I' Go' , d •

11-Stl HU-S1J flU LU-S:f1111J10 f11fJfI1LUafJ 4.13 Wtl'W'l11tu1LUU-S1fJfl1U 'W1I11 Oq1JPl1tlfJ1~L'ttU11 

.. ft I A '''I QI d ,,"" "" "I 11 "I
1J1P1-Sj1U1110'n'1J1L'Wtlfl"Il1'W tlU LU-S:f1111J10Vlflfl 1 f11Ufltl "fl111JL"ltlm"1 L'\1fltl1 LV1 L' 

" "I '''I - ~ QI" A ""I QI

\10fl11J1 Ln' L'P1U (Customer Understanding)" (X =4.50)rJ1'H-S1lfl1UtlU t:'J 'W1I11tlU LU1:f1111J10 

DPU



74 

~ -; 
't:;co.,p 
;i,.. 
~ 
G::z 
~ ,..""'
"6 

f"l,.. 
C 

ff"l 

~ 
sz. 
~ 
co 
p 

I:,.. 
G; 
p 
to" 

.'1:tEl

;:: 
-;l 

•lei
fC..f"l 

"=' ~ 
tEl 
P 
f"l,.. 
C 

ff"l
::a 
f"l,.. 
C 
I:,.. 
G; 

a 
~ 
)~ 

f"l,.. 
C

)ri f"l,.. 
C 

~~ ff"l 
f"l ::a 
~~ f"l,.. 

--, g C 
'"", :z ,..:z,.... 

f"l 
.. 
s:
f"l 

,..Ii: ,..
;:z;:z

:z tEl 
'f"l;,:2 

~ H 
a:::l a

"v;:::I ;;JII;:: );~G: 

a:::l a 
"1G C!' 
~ ~ ,.. tEl 

~G: P 

ao•-VSi: 
~,.. 
f"l,.. 
Ii: 

); c: 
r-

n ;;..
 
0:1 .,...~.. ..... 

rI3= d 

N 
r"l1>< ..r 

0:1 c: 

.. ~ .. r !: n ;;:;
";"..~ 

oc..~ 
; oc~ 

dVol ..... oz 
~ 

....."6 N1>< ..r 

); c ..
 r-
n ;; 

"6
.

0"1:1 ..... 
lE drI3= 

r"l1>< 
~ 

..r 

;; 
r
~ 

..Ii:
v;; 
;1tD r 

"~ 
~ n s: 
r-a 

);:lII .. ~ 
.  "'II$:a c:  ;1

~ ~ -z~ ;::I c: 

~ .. 
c: 

~ 

tD .-.. 
oz 

Cl .  ;i,,= .. ~ 

Cl 
;::l 
Q 

-'QIl .-s: 
~ 

i 0:1 c. 
~ VCE~ C "'?r oz r-c: -;:)

;1 Q~ r- ;1-3: .... ~ -= r-
c: a" 

r.~ 
¥=o 

~ ("" 
;:)

G-vf 

-.; 

c: c: c: c: c: 
r- r- r- r- r 
;; ;; ;; ;; ;; 

.,...a- oc 'C a
'C oc ..... ..... a
d d d d d 

.,..."it r"l a-
N N 0- oc 'C 
..r ..r ..r ,...; ,...; 

c: c: c: c c 
r- r- r- r- r 
;; ;; ;; ;; ;; 

a- r"l 00 r"l a
"it "it ..... C! --.; d d d 

..... 00 N 0 
~ N oc0':..r -..r ..r r"l ,...; 

, 
c c: c c: c 
r- r- r- r- r 
;; ;; ;; ;; ;; 

.,..."it N 00 ~ ..... ..... 00 ..... a
d d d d d 

00 'C a- a.,...- N -a ~ ..r ..r ,...; r"l ,...; 

;1 ;::l 
Ii: ;:) ·S ~¥=o 

;1 ..c: V2 r-
s:"' .~aa r- aa ";1
;1 ~ c: .. Q 
r- ;; ... ~ 

r-r- "Ci... 0¥=o Q 
~ ~ ~ ~¥=oIE ~ .
;; 
r- I(:: c: ;= 

Q ;1 -£;1 - QO'Ci ;1 -r- IE~ Q ... r-
c: 

~ QCE r-
r- ;= .. (0 ;:) 
Q -;1 IE ~ r- IE ..aa "'II$: ;; ;1 

;::llC Q ..;1 v;;aa r-r- IEVCE!: ... ""II$:.... "a~ :s::;i ~ "..IE r- aat; .
;; c (0 :s:: 

aa .~r- v;; ;::l -~ ;; 
;; -V$: r-.,.

~ ;i;:) r- ;:)~ ..$: c ~;1 ~ ~ 
r- lC.,. ;1 r- r-

~c: c: r-c: - r .~:5 c:a;1 to"'
C ~.,.ir= as a~ 

~ .~ 

~ ;::l.. r- ..
Q ;1 r- c: .. ;1.... 

~ lI=I ;::l ~ r 
;:) 
r r- r- ;::l .- c Ci 
r- c: lC c: lC 
c ..... .,. aa 

.~ 
.,. 

~
~ a~ os:"'? (i: ;::l 

~ ;1
-~ ~ aQO$: ~..- ~ a~ 
~ ~ aa r- r- ~ s: 

~r- r- c: ;; ~ ~ c c c: v;; ~Zl' r- r 
c: c: 

N ,...; ..r or) ...0 

c: 
r 
0:1 

~ = 

~ 
~ 

c:. 
0:1 

~ = 

~ 

~ 

c:. 
0:1 

~ 

=
 
q'""' 
~ 

..0:1 
~ 

.. 
r...c: 
;::l 

DPU



75 

'il1nPll'1.:J~ 4.8 TtlJ'ht UfllTtnllmjlli1mh.:JL;:;U11fJWfllTtmnJ~01'l'n'ilt'l'lhLl4tl 

f!~fl1Tt 1l1Uf1111lL~tliltl'll~tl.:JfJWan1!lW::11;tl1l1Pl'!lUm'lJ~m, tlUtU,:: ~lJ1l1n 111tl,hLU~tl 
4 ~ " dt ~it"4.06 Llltl'W'ill'W1LlJU'ltl~tl'WlJ11nqllPl1tltJ1.:Jllfl111lflfHl1U U'::fllJ1l1n'ln"tl fltl U~tl 

lI:"I".... • ~ ":!II ~'jJ ... ~ ~.... ~ ~ ~ .
"~Ll1lJ,m,,·num'FoIntllJ'llLL~::f'lmJUYI tl1l1Pl'ilUllfl111lL'!Jtl1'!JltyLlJUtltJ1.:Jfl" LlJU"tlYlnqll 

i1tlth.:JL;:;uIl1tltu,::ilJ1l1nIl1tlfilLU~tl~.:Jf!fl( X = 4.32) 'tl.:J~.:J1l1tltl "m'LLPi.:Jmtl~tl.:J 

TtUmlULl11l1::t'I'llLL~::t'I'::tl1flL~U1l1Pl'ilU'lnflU"( X = 4.24) LL~::"m,t-HlJ~m'U1flLLNU'Y1tl 
d4 4 4'. 4 ,~ 4. - II'0 

Y1llfJUlfl1'Wm'lJ,m'Y1U1L'!Jtlfltl tlPllll'::LlJtllJn'::Y1n.:Jt'I'l1il'Wf!~" ( X = 4.23) Pllll~lfllJ 

4 .... .... _I .... .10 

Wtl'W'ill'Wl'i11LLUnPllll1j,mJt'I'1Jl fl.:JU 

LflVt'l'1l1 'WlJ11 tUfll'W'11lmjlli1tlth.:JL;:;U11fJWfllTtm'lJ~n"1j,nroLflvt'I'1l11l1U 
4 4 .... .t.... jJ....; 4 .... ~ ~,jJ • 

fl111lL'!Jtlfltl tl~tl.:JfJw~n1!lw:: tl~ U'::fllJ1l1n tl1tlfllLU~tl 4.03 Llltl'W'ill'W1LlJU'ltl"tl'WlJ11 

..... .... .... d t.... ~ it" lI:"I".... • ":!II ":!II _I
nqllPl1tltJ1.:Jllfl111lflflLl1U U'::fllJ1l1n'ln"tl fltl U~tl"ij Ll1lJ,m'N1Um'FoIntllJ'llLL~::FoInf'lU 

~'llfJWfll'Wm'lJ~m,~ijfl111lL;tl1'!JltyL~umh.:J~"L~u.r;6~milli1tlth.:JL;:;uIl1tltu,::ilJ1l1n 
jJ • ~ - 4 t" .... ,~... ~ · 4 4
tl1tlf11LU~tl~.:Jf!fl ( X = 4.34) 'tl.:J~.:J1l1fltl "01' l1lJ,m'U1flLLNU Y1tlYlll1l1Pl'!lUYlU1L'!Jtlfltl 

jJ ... - ..... 
tlPllll'::LlJtllJm::Y1'1.:Jt'I'1!il'Wf!~"( X = 426) LL~:: "m'LLPl.:Jmtl~tl.:JTtUmlULl11l1::t'I'llLL~:: 

't'I'::tl1flL~U1l1Pl'!lU'lnflU"( X = 4.18) Pllll~l~lJ 

t'l'1l1tu;t'I'tl1Y111;tliHmll 'WlJ11 tUfll'W'11lnqlli1mh.:JL;:;u11fJWfllTtm'lJ~m, 
.... tI _I t "" tI 4 i jJ 4 4 ,jJ .... 4 ....

1,n'ilLfltlt'l'1Jl U't'I'tl'Y111'tl HLL'll tllUfl111lL'!Jtlfltl tl~tl.:JfJw~n1!lW::11'tlfJWfll'Wm'lJ,m, 

tlUtu,::ilJ1l1n 1l1tlfilLU~tl 4.14 Lrttl,"'iI1'W1L~U'ltl.r;tl'WlJ11milli1mh.:jijfl111lflflL;:;utu 

.... "it" • II' 4. oClt,

'::fllJ1l1n'ln~tl fltl U~tl"m'LLPl.:Jmtl~tl.:j'Wun.:jlULl11l1::t'I'llLL~::t'I'::tllflllfJWfl1'Wm'lJ,m''ln 

~ ,,~ ..... • d jJ t .... jJ' ~ - 4 "" 
flU" LlJU~tlYlnqllPl1tltJ1.:JLl1Utl1tl U'::fllJ1l1ntl1tlf11LU~tl~.:Jqfl( X = 4.40) 'tl.:J~.:J1l1fltl "11m, 

ifl'::lJlJm,iflm,m'lJ~m,~~ijfJWfllTtm'lJ~m"n1flJ~m'LLri~1l1i'lJlJ~m,"( X = 428) 

lI:"I ".... • ":!II 4 ~'jJ .... ~"" ~ ~. "" 
LL~:: "~Ll1lJ,m'N1UmnmtllJ'llLL~::NnpJUYI tlfJWfl1Ttm'lJ,m'Y11lf1111lL'!Jtl1'!J1tyLlJUtltJ1.:jfl" 

- 0 .... 

( X = 4.27) Pllll~lfllJ 
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A ... 0 ... .1 "'.: 
LlJ6'W~1'nUn1LLUfl~llJl'HH)ffIJ1fl~U 

LflVfftJ1 'Wtl'h lUfll"'n1lJflqlJ~1m.h~L'l1u11fJWfl1'WmnJ;m'1,nlQLflVfftJ1~lU 

" 2 '1 '" 2' oJ A ... ~ " 
m'ffU6~~6'lJfl11lJ~6~m'''6~Qflf'll 6g U':fI'lJlJ1fl tl1fJfl1L~t'lfJ 3.93 LlJ6'WlQ1'W1L1JU'lfJ"6 

tI 

'W'lJ11 flqlJ~1f)fh~ijfl11lJfiflL'l1U lu,: ~'lJlJ1flYJfl(6 LflfJ1U (6 "fl11lJL,"fJ~'W6"6~,.r6~U1ti'lJ 

i1U1Ufl~'lJ;m,"L~U(6~flqlJ~16t.h~L'l1uil1fJlu':~'lJlJ1flil1fJti1L~gfJ\1~ttfl(X = 4.(0) 

.o!l 2'" d t " ... 
'6~t'l~lJ1f16 "ltl''lJfl111Jff:fl1flff'lJ1fJLLn:'1f1L'1~t'l6f1''U~6Um,l11'lJ,m,'' ( X = 3.98) "tl111J 

.... D~"'" - ... d 2 "1"'"
~'WfJ~'W6"6~~lU1U~l11'lJ,m," ( X = 3.89) LLt'l: "m'ff6'lJtl1lJfl11lJflflLl1U~fl,.nl1t'l~ ~'lJ,m, 

A 0 ~ , .1"'.1 1to\d~.l  0 '" 
~'W6U1'U6'lJfl'W16~1J1IJ1'lJIJ1~l1f1fJ~"U"( X = 3.85) ~l1Jt'llf1'lJ 

fftJ1lU;ff6!Y111;6LHLL1lJ 'W'lJ11 1Ufll'W'1lJflqlJ~16th~L'l1U 11fJWfll'Wm,'lJ;m, 

... ". I ,.... " .o!l 'I' 2 "2 '1 '" l'fllQLflfJt'rIJ1 U,ff6'Y11116 LHU1lJ f11um'ffU6~~61.1f111lJ~6~mnJf)~~fl,.n6g U':fll.llJ1fl 
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~ ~ tJ	 "QI , .. ~Q1 QI "11" QI ... 
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1" "" - AI - QI 4 ""0 ""	 0
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LflV'L'l't11 'W1.J'h lU1l1'W'I11Jflq1J~1Vfh~L,1U11t1W1l1'Wfll'I1.J;fll'Il'In~LflV'L'l'1.h 1(1U 

fll'IL"'lg~1.J;fll'I'~~lV ',j~mfl vglU'I::fl1.J1Jlfl ~1Vf11LUgV 3.92 Ldv,"~1'IW1L~U'I1V"'V'W1.J11 

• QI ....... d 1 QI tI t 1 tI ... • d ~,.tI
 
flq1J'I1Vm~1Jf1111Jf1f1L'MU U'I::f11.J1Jlflfjfl\lV f1V U\lV "fll'I1.J'Ifll'IVm~'I1f1L'I1~fl'l'l1 1J'IV~'IV 

U1U" L~u"'v~mi1J"1mh~Ll1u~1v . .~ 

lU'I::fl1.J1Jlfl~1Vf11LU~Vq~f{f1 ( x =3.97) 'IV~lN1JlfiV "';lU'1ii~~\lv~'L'l'mU1.J;fll'I 

't11Jl'~ff::fl1fl"( X = 3.94) ''1YmU~'VfI'I~t'\'::f11flt'\'1.JlfIL-WV~'nV"( X = 3.94) ua:: "'lJ;fll'IUfI 

, tI - OQl 

'M1J1Vrl1~'MU1"( X = 3.85) '111Jrllf11.J 

'L'l't11lu;rrvi''Jl'M;v1'I~U'I1J 'W1.J11lU1l1'W111Jflq1J~1mh~L;;u11t1tlUn,"fll'I1.J;fl11 

l'InmflV'L'l't111u;ffV!'Jl'M;V 11~m1J ~lUfll'IL~lg~1.J;fll1'~~lV '1i~~mfl vglU1::fl1.J1JlflIi1v 

• .,; A ... ~ tI •• QI .... 4dl QI till
fllLUriV 3.99 L1JV'W'11WlllJU'I1V\lV 'n1.J11 ffll1J'I1Vm~1Jf1111Jf1f1L'MU U'I::f11.J1Jlflfjfl\lV f1V U 

tI 0 .,; : ...,,~ ~ tI"; • QI • d ~ 1 QI tI 
\IV "'VI1La't1'1~\lV~rrmU1.J'Ifll'I t11Jl '1ff::f11fl" LlJU\lV'VIflq1J'I1Vm~L'MU'I1V U'I::f11.J1Jlflfl1V 

f11L~gVtI~f{f1 ( X = 4.09) 1V~lN1Jlfiv "fll'I1.J;fll1mh~'I1f1l~1~fl~1'1iltN'ItlU1U"( X = 4.03) 

.Q QI ," - ..:I 4
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4 ... 0 ... .1 ..,.t
W(J"91'W191UUfl9l1111'fl9fhJ1 f1~U 

lf1VntJ1 TfU'h LUIl1'W'111mill~1mh~111u11fJWm'Wfll'U;fll'l,n'1f1Vfl"tJ1~lU 

fbU~ftllNf1LLa::;ui1~Y11~flltlIl1'W~(J~il9itlfll1U;fll1(JdLU'::AUll1fl ~1t1fi1LUgtl 3.88 Ld(J 

;;911W11r1Ulltl.o'(J Tf'lJ11 mill~1(Jfh~ijfl1111flfll";U LU1::fl'lJll1fl'Jfl..1(J lfltlLu..1(J "1l1t1LUfI'tJ1ij . " . 
flau111~U11(J1l1:: l11t1 Aromatherapy 91fl"qfl1!l1f1"~U1"'11'1l"'1~" LrJU..1(Jfimill~1(Jfh~111u 
~ tj .., ~. d - .. 4 '" 4 : 4 1 1~
t11t1 LU1::f1Ull1flt11t1tl1Luatl\1~qfl ( X = 4.07) '(J~a~lllfl(J '1Jfll19f1191't111U1f111f1~U ",f1f1 -d 

- . " 
U;fll1" ( X = 3.94) ua:: ·1.J"tI1fllff11(Jll~1t1flnu1111j'u11(Jll'::111t1Aromatherapy 91flf1~U1Tf1 

4. - 0 Of 

11'1l'if191" ( X = 3.93) fl111a1f1U 

fl'tJ1LUlf1(J{Y111;(J1HU'll "U11 LUIl1"'111mill~1(Jfh~1";U11fJwm"fll'U;fll' 

l,nVlf1VntJ1LU1f1(J{Y1 11;(J1H LL'll ~lUri1'U;;ffll NfI"LLa::;11f'~Y11~flltlIl1'W~(J~il9itlfl1' 

11;fll' (JdLU'::fl11111fl ~1t1fi1LUgtl 3.87 Ld(J;;91'0l11r1U'1t1~(J"1111 flqll~1(Jfh~ijfl1111flflL11u 
tj "'.1 " .. 4'" 4 "'.1
LU'::f1111J1Ufla1~ 1 ~(J fl(J '1Jfll'11'fll,m111'L"(Jq~1l1"9I11111afl"'11f1"1J1" (X = 3.36) 

..s ","4 94 ... dtj '" " 
11111'11~(J(JU'1 "111111fl1111flfll11U LU':f111111fl'Jfl~(J 
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4.1	 nl'ltAlI'lJ1iilltJ'1G1l'llytm'tJ;m,..t)~"ntiYtJllYit)q"l'llyt"t)~iY(ntJ,~nt)tJnl''"''''I'' 
, I _I OJ _I II.. I .. 1 

n1~1Y1ytSJ1'l1'Ufl1 1~'I11H1RlIiY'Ul (Day Spa) ntJ iY'Ull'U1i'1t)1Y1'1118 1~U1SJ (Hotel &. 

Resort Spa)
 

OJ "-II., .... mJ .. .
 
4.1.1 fJGaan1fGa~'Ilt)~fJl~tJ,n""nt llytOq'lll'llyt 

.	 , 
.. • J! 'OJ'. .. mJ .... II" 

"111~YI 4.18 tl'Ul'Uua~'18l1D~"D~nqSJ"18ll1~ tlu'Un"lSJtJ1m1 lYlIDDn 1'1 

,
'" &nI.... ;H'U1n11 mlDen 

.1Ifmh 
mhn.;nila 

mehnn" 
11" 

il1lO" 
:111Ha: ';110" Jeua= 9110" feua= 

1. m,u'1"11m (Thai Massage) 

. ... " ~ " 2. nU"l"'''WU''1Nl (Facial Treatment) 

" 
3. nuu'1,.i'1I'1rn1niu (Aroma Massage) 

63 

15 

16 

31.5 

7.5 

8.0 

23 

20 

13 

30.7 

26.7 

17.3 

86 

35 

29 

31.3 

12.7 

10.5 

4. nuu'1"'.fii~ '1fD ua::ibll:: (Back, 26 13.0 - - 26 9.5 

5. 

shoulder and Head Massage) 

"m'U'1,.I'rtl (Foot Reflexology) 23 11.5 - - 23 8.4 

6. m1."ibl'1r.nn~u''W, nu."ibl'1rmn 16 8.0 5 6.7 21 7.6 

"8 (Body Scrub, Body WraplMask) 

7. nUU'1",.h::f1tH'~U''W1 (Thai Herbal 11 5.5 5 6.7 16 5.8 

Massage) 

" 8. m"hU-,,1'101huu::f1'11U!8U (Hydro 5 2.5 9 12.0 14 5.1 

and Thennal Therapy) 

• d • d " 
9. m1'r111UUUfUUU1'rll (ManicurelPedicure) 

... .. ... ..
10. fll11J1fll1611f11ua::lfl1iHflUI1'l8 

8 

7 

4.0 

3.5 

-

-

-

-

8 

7 

2.9 

2.5 

q'llIll'W (Healthy Food and Beverage) . 
11. m18t'1nnla~tnol,"fJq'lllll1'l (Exercise 7 3.5 - - 7 2.5 

for Health) 

12. m,'Nnauli (Meditation) 3 1.5 - - 3 1.1 

, .	 , 
.ct • 4Q, ... I.Q' Q,I • a 191 .Q Q,I QI a 

'Illfl"l~l.:1'Yl 4.18 'W'U11 'U7fl1'H'I'1Jl'YlflQ1Jfl1t:lfJl.:1LlHlfl 'tf1Jlfl'Ylq'A 3 t:l'UA'ULL~flflt:l 

fl17'U1A L-rlfJ (Thai Massage) d't:lfJCI~ 31.3) fl17Vil'Yl~'YlUr'UA'Ht!1 (Facial Treatment) (!t:lfJll:: 

" 12.7) LLll::fl17'U1AA1A'1fJ,h~'U (Aroma Massage) (!t:lfJll:: 10.5) "l1Jihtl'U 
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A"" 0 "" t1"',J
L1Jfl"'''111tun1UUn''11Jl1n~fl' 1 ~.,'jU 

Lfl6fl't11 ,,1y;h 1J;m'fl't11~mi1Jpj1flV1.,'jLgflnl~1J1n~q~ 3 ti'u~1JU,nflfl m'U1~ 

'fltJ (Thai Massage) (!fltJa:: 31.5) m'U1f1,.,tr.,'j i,.,,,, ua::ftUI:: (Back, shoulder and Head 

" _'It 'l! 0 '"Massage) ('fltJa:: 13.0) ua::m'U1f1LTl1 (Foot Reflexology) (lfltJa:: 11.5) A11Ja1f11J 

fl'1hlU;fl'flffl"'~fl l'.,'ju,1J ,,1J"h 1J;m1fl'1.h~mi1J91'1flV1.,'jLnflnlw1n~q~3 ti'u~1J 
a II 'l! od"""u,nflfl m'U1~ 1fltJ (Thai Massage) (lfltJa:: 30.7) m'fl1fl,nL1JU",.,U1 (Facial Treatment) 

" (ffltJa:: 26.7) ua::m'U1~pj1"'1tJ\h,j'u (Aroma Massage) (ffltJft:: 17.3) "11Jn1~1J 

. . .
 
<II Jl. J! '''' , • ~"... mJ"

ftl11~" 4.19 vl"1"UD::"1MJD::'I8~nq"lMJ1~I1U"ntlls.1D1l'l1fJ"aW1ft11 llJt8q'llllJt 

mhMnill 
1111""lmh 

meTnlnll&n""J1''''tI;n1,cnJ1~eq'lA11'I 

-harn. feuD::feuD:: ,.11n1l .111111 fenz 

128 37.1 38 31.9 166 35.81. n'nmnhttui8U t\'8~n""8'U'linU 
1.1 .. ... 

n lJJl'U8ua::ft'11JJ"~lft'0tt 

20.9 26 21.8 9872 21.12. CN'''lun"ci~lcr;JJnU'V1U '''';'11 

,j"1fh1ia1f!8~tJ8ub'Uatt,h~ ., 
... ,., .. .; 

12.2 373. JJ'lUm,ua::'lftl'V8~m, 1f11,nUfI 42 31.1 79 17.0 

I"JJl:: UJJrl11ft'11 JJI8~n" 
... "..... ,,r , " 115.7 0.8 11.954 554. 1'I'Un~1'U9I8'U'111"q"'1'U f1ttD8~" .. 

11,nu 
, .... 

1210.1 10.1 10.15. fI'11JJcr'1~lJJ'V8~m'91nU9l~cral'UfI 35 47 
... 

16 4.1 4.25 19 4.16. 8'U"l 

119*345* 100.0100.0 100.0464""'111 . 
o , 0 ,., f'" • ," , " • 'l11'U'1'UnJJJJlf1fnltl'U'1'UflqJJ9I'180H l'U6nlf1liltln9l811 tlJJlnfl'11 1 'Vtl 

..d I Ql4. 'ISftJ4Cl A ..Q,I 

'111n"1'1.,'j'YI 4.19 "1J11 fl'lLl1ilj1H,nnnq1JA1fltJ1.,'j ~"1J,m'fl'1.hL'Wflq\lfl1'W flfl 

Ad tI A" • 2,1 4d"
LUfl.,'j~ln1Jmm, 1~WfltJ "fl.,'jm'NflUflft1tJnt111JL\Wua::fl111J9HLfl1tJ~('fltJa:: 35.8) ,fl.,'jft.,'j1J1 

l 

flfl fl'U'~'ltJm,ri.,'jLfl';1Jm''tJ1tJ i~i''U,j",fhua'H;flfJtlfl.,'jri1Uftfl~1.,'j'l (!fltJft:: 21.1) ih1fJm, 

i1 4Q.d ., 'JJ ~ Q,I jI QI.Q 

Uft::'lfll'Vfl.,'jm, l11J,m'flLl11J1::fl'1Jn1Jfl111J"fl.,'jm, (lfltJft:: 17.0) 'WU n.,'j1U"flU'1JL"'lI"1U 

II" II""" " • .. 'l!
~l1'Y1~ftfl.,'j ~"1J,m, ('fltJft:: 11.9) fl111Jfl'1tJ.,'j11J'Vfl.,'jm,,,mL".,'jfl'fllUfl ('~fltJft:: 10.1) LLft:: 

A A" 0'"
LUfl.,'j~lnfl'lLl1iljflU'l('fltJft:: 4.1) "11Jft1~1J 
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A ... 0 ... Al .... .: 
L1IV,..1I1'W1111LLUOfl1111'01lffIJ1 fl.:aU 

.. ftl' .... .J ..... • i"'" ftl A .. A ...
LflV1:'I'IJ1 ,..1.111 ff1L11~11flO'YtOq1lfl1Vtl1.:a '!I'1.11011ffIJ1L'WVf!1Il1l1,.. flV LUVn101l 

Al A 2 • ~.l "'..." .. i
m011IJ1flWVV "v.:am1HVUtlfl1V0t1111LUVLLfl::fl1111f1.:aLfl1Vfl (1VVfl:: 37.1) 1V.:afl.:a1l1flV ffU 11 

'lvm'n1.:aLt'I';1I01'1Il1V '~i'1J'Ufl"hufl11;Vtl'1JV.:ari1Uflfl911.:atl'}d'VVfl:: 20.9) 'WUO.:a1U~VUi'1.1 

... i" i"'" 1!'" i" ... .J ....l'Vty'!l'1U 11'YtflflV.:a '!I'1.1,m, (lVVfl:: 15.7) 1I'lV01'LLfl::'1f1111lV.:a01, 111.1,01''YtL11111::ff1l01.1 

fl1111~V.:a01' (!'VVfl:: 12.2) tl1111ff1V.:a11111lv.:a01'f1mL9i.:a1:'l'Cl1U~ (!'VVfl:: 10.1) LLfl::L.avn10 

A 1! 0 .... 

t'l'lL11~VU'1 (lVVl1:: 4.1) f1111fl1f11.1 

t'I''1J1iU;1:'I'V!'Yt11;VlHLL111 ,..1.1'h ff1L11~11aO~mi1lPT1mh.:aiw;m1t'1''1J1L~Vf{1Il1l1'" 
.. A ... ftl A ~ • ~.l "'..."
flV LUVn101lmm1IJ1flL1IVV "v.:a01'HVUflfl1V011111lUVLLfl::fl1111f1.:aLfI'VfI ('VVfl:: 31.9) . ..... i".........."
 1!
'V.:afl.:a1l1flV 1I'lV01'LLl1::'1f1111lV.:a 011 111.1,01''YtL11111::ff1l01.1fl1111f1v.:a011 (lVVfl:: 31.1) 

ffuill'lVm1ff.:aL1:'I';1Im'1Il1V '~i'1.1,jfl1fhtifl11;Vtl'1JV.:aff1Uflfl9i1.:a'1(!'VVfl:: 21.8) fl11111:'1'1V.:a111 

..J1! A A 1! .... " ...... 
lIlv.:am'f1nLLfI.:a1:'l'Cl1U'Yt (lVVfl:: 10.1) LUV.:a1l10ff1L11~VU'1(lVVfl:: 4.2) LLfl::,..UO.:a1UflVU11JL'!I'ty 

'!I"lUi,;''YtflflV~ iw;m, (!'VVfl:: 0.8) f1111ih.T1.1 

G1.h11111184" 
Ift~&n.h 1111 

ft1U.m1ln111.tJ;m1G1.h 'H;e11~1I1S.1 

" 
9111111 feua:: .9111111 feua:: .9111111 "1eaa:: .. ,;1. UtlfJn,)lltltlUi:l~ 1 fn~ 81 40.5 39 52.0 120 43.6 

" 2. L~tlUi:l~ 1- 2 fl;~ 95 47.5 24 32.0 119 43.3 

" 3. L~tlUa~ 3 - 4 fl;~ 15 7.5 12 16.0 27 9.8 

".. ... 
4. 1Jlnn,)lLtltlUa~ 5 fl'H 9 4.5 - - 9 3.3 

.. " 
1I10fl1n.:aYi 4.20 ,..1.1,j, mi1lPT1v~1.:aYiiw;m'ff'1J1f!1Il1l1,..t1mm11L~VUfl:: 1 fli'.:a ij 

o .J 1! .. i Yo .... A .. t1!
1I1U1U1I10'Ytf{fl (1VVl1:: 43.6) 'V.:alN1I1f1V '1J1.1,m1ff'1J1L'WVf!1Il1l1'rtLflVUfl:: 1- 2 flH (lVVl1:: 

'I" .... ftl A.. t 1! i" .... Al A
43.3) ~'!I'1.1'01'ffIJ1L"'Vf!1Il1l1'WLflVUfl::3 - 4 tlH (lVVl1:: 9.8) LLfl:: '!I'1.1,01'ffIJ1L'WVf!1Il1l1'rt 

" 1I10011L~VUfl:: 5 fli'.:a (!'VVfl:: 3.3) f11111hfi'1.1 
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A .... 0 .... AI ",,1
L1Jt:I'W\l11WU1LL'Ufl9Il1Jl1f1\l11'1Jl fH'U . " 
Lfl6f1'iJl 'WlJ'h f1q1J9i'1t:1rh~ViiflJ;fI1H,.iJltf~lll'WL~t:I'Ua::1- 2 fli'~ ij~1'U1'U1Jlf1 

... 1! .. i2. .... A tI , .. ~1! 
'VItffl (~t:lrm:: 47.5) 1t:1~a~1Jlf1t:1 'IflJ1f111 fl'iJ1L'Wt:ltf~lll'W'Ut:lUfl11Lflt:l'Ua:: 1 flH (~t:lua:: 40.5) 

tI .... A .. ~ 1! i2. .... A I A ,
i 't1lJ1f111f1'iJ1L'Wt:ltf~Il1'WLflt:l'Ua:: 3 - 4 flH (~t:lua:: 7.5) LLa:: 'IflJ1f111f1'1J1L'Wt:lq~lll'W1Jlf1f11l 

" 
L~t:I'Ua:: 5 fli'~ (Jt:lua:: 4.5) 91l1JnlfllJ 

t'l'iJli'Uifl't:lfYl't1it:llHLL11J 'WlJ1l mi1J9i'1t:1rh~~ifu;fI11f1'iJlq~Il1'Wl!t:lUfl1l L~t:I'U 
~ .,. D 1! .. i!J1- ... I A ..... A 

a:: 1 flH 1J\l1'U1'U1Jlf1'V1tffl (~t:lua:: 52.0) 1t:1~a~1Jlflt:l 'If1J1f111t'1'1J1L'Wt:lq~Il1"'Hflt:l'Ua:: 1- 2 

~ tI !J1_.... A .. ~ 1! D '" 

fl1~ (1t:1Ult:: 32.0) LLa::i'lJ1J1f111f1'iJ1L'Wt:lq~Il1'WLflt:l'Ua:: 3 - 4 flH (It:lUa:: 16.0) 91l1JltlfllJ 

..
, .., 
flMl1~ 

'~SI' ~ lSI.. 111.1ftl Y9111 '1.1"11 """"11 1 . .... , '" 
ItUllJfle",~ 

lfld1l1.l1 

telll:;i1'1.11'1.1 

111.111'1.1;crei,. 

'H;el1~11111 

tellil:;i1'1.11'1.1 

1111 

;i1'1.11'1.1 tellil: 

1. 'lilnu 1,500 l.Jlfl 149 74.5 - - 149 54.2 

2. 1,501 - 2,500 l.Jlfl 25 12.5 8 10.7 33 12.0 

3. 2,501 - 3,500 l.Jlfl 24 12.0 24 32.0 48 17.5 

4. 2JlOO-i, 3,500 l.Jlfl 2 1.0 43 57.3 45 16.4 

\l1f191l1l~~ 4.21 'WlJ1l mi1J9i'1t:1dl~~Lauthif~l[liUfI11iflJ;f1l'ifl'iJ1LU~u1~Lii'U 
" . 

1,500 lJ1Y1/fli'~ ij~1'U1'U1JltlVitffl (Jt:lUlt:: 54.2) 1t:1~lt~1Jltlfit:l Lauthif~lUi'UfI11 iflJifl11 fl'iJl 
." . 
.,. '" 1! ~ 'i tl ' i itl .... AI'" ,Luau 2,501 - 3,500 lJl'V1/flH (It:lUa:: 17.5) LoU'll 't1\llU 'U fI11 't1lJ1f111f1'1J1LUltU1Jlf1tl1l 

" ."
'" tI ~ 'i tl • i itl ... AI'" '" 3,500 lJl'V1/'lH (1t:1Ua:: 16.4) LLa::LoU'll 't1\llU 'UfI11 W1f111f1'1J1LUaU 1,501 - 2,500 lJ1Y1/'lH 

(Jt:lua:: 12.0) 91l1Jih~lJ 

. " 
L1it:l,"\l11Wl~lLL'Ufl9Il1Jl1ii\lfl'iJl fi~u 

Lfl6t'1'iJl ..,lJ1l tlti1J9i'1t:1dH~Lauthif~lui'UfI1'i iflJ;fI1'ifl'iJ1LU~u1~Lii'U 1,500 
" . . 

lJl'V1/fli'~ ij~1'U1'U1JltlVitffl d't:lua:: 74.5) 'it:l~a~1Jltit:l LaUthif~lUi'UfI11 '1flJ;fI1'fI'iJ1Luau 

" i tl .'" 1! ~ ''1 t1 • 'I .... AI'"1,501 - 2,500 lJl'V1/flH (It:lUa:: 12.5) LoU'll 't1\llU L'UfI1' 't1lJ1f111t'1'1J1LUaU 2,501 - 3,500 lJl'V1l 
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- .tl;~ (fmm:: 12.0) Ua::LnfJfhtf~lfJtum1tf1.J;m1n''l.hLlQafnJ1flfl'h 3,500 1.Jl'V1/tl;~ (fflfJa:: 

1.0) Glllllth~1.J 

n''l.htU;t'I'fl1'V1'H;fl h ~U11l 'W1.J'h mill.,r1mh~~LfffJfh tfVlfJtum1tf1.J;m1t'1''l.h . -. 
LlQaml1flfl113,5oo 1.J1Y1/tl;~ iHhU1U1l1flfiq'fl d'mm:: 57.3) 1fl~n~1l1flfl LfffJfhtf'lfJtum1tf 

. 
1.J;m1n''lhLlQafJ2,501 - 3,500 1.Jl'V1/tl;~ (!flfJa:: 32.0) Ua::LnfJfhtf'lfJtum1tf1.J;m1fr'lh 
. -

LlQafJ 1,501 - 2,500 1.Jl'V1/fl;~ (!flfJa:: 10.7) Glllllt;'fl1.J 

, " , 
.. , .. ,.. .., "" • .., ",II ... mJ"

ft111UI 4.12 ft1ttUIU ft1tUU~t'U'Inl1ft1t1" tti'l=1=ft'Un111't1ftlUIi,.1fttV"6~PJ 1"'U1n11 11'"6 

q",n,"i1"fh~, 

1. "'louautt1ua::1J;flU 

-
X 

3.65 

..denh 

S.D. 

0.59 

., 
1::fltI 

1J1fl 

enh11.l1niwtdeT1~ 

InJi 

- S.D. 
., 

X 1::fltI 

3.80 0.59 1J1fl 

-
X 

3.69 

11J1 

S.D. 

0.59 

., 
1::fltI 

1J1fl 

2. "'lOU,.lfl1 3.74 0.67 1J1fl 3.96 0.48 1J1fl 3.80 0.63 1J1fl 

3. "'lOU*,~Y1HflUifi 3.75 0.53 1J1fl 3.74 0.65 1J1fl 3.74 0.56 1J1fl 

,n"llo 

4. "'lOUfll,. ri.1lLU;1J 3.31 0.59 thou 3.50 0.55 1J1fl 3.36 0.59 thou 

flUfla1f1 fla1.1l mm 

1111 3.61 0.40 IIln 3.7S OAI 1I1n 3.6S 0.41 IIln 

'lflGlll11~~ 4.22 'W1.J'h tUtl1'W111lfltilli1mh~ hrtl111l thtitytum1Laflfltft'l''lhtu 

'::~1.J1l1fl ~1fJt;j,LlQ~fJ 3.65 LrlfloW 'ill1tulLrlU'lfJ~lU 'W1.J'h fltilli1mh~ijuH!~ tU1::~1.J1l1fl 3 

llU flfl ~lunfll (X = 3.80) ~lU,jfl~'VI1~m19fl~1'HUlfJ ( X = 3.74) un::llunU~lLLn::1.J;m1 

(X = 3.69)dl'Hi'1.Jft'lum,ri~Ln';llmHl1fJLLn::mnh::~lffll-Wu1i 'W1.J'h fltilli1mh~t~ 

fl111ldltitylu,::i1.J'l.huflal~ ( X = 3.36) 
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uitll;~l'Wl~lLLUflAl1Jl'n~fftJl ~~if 
"tI ....... ," ..s .... , 4'" "tI, .... "
 lflVrr 1 'rt1l11 flt11JA1tlV1~ l1fl111J-alflty Um'U1tlfl ~lflVrr 1 U'::fltJ1Jlfl fl1V
 

I"'; A .... ~ ~ .......... , .... ~ 4"
 
flllUlW 3.61 L1Jtl'W~1'W1L1JU'lV"lU'rt1l11 flt11JA1tlVH1JLLH~~ U'::fl1l1Jlfl 3 tllU fltl fllU 

,ftl~Y11~m,ifl~1l1thV( X = 3.75) ~lU'lfl1 ( X = 3.74) LLf1:: ~lUffU~lLLf1::1I;m, ( X = 3.65) 

dll1i'1I~lum,ri~Lff;1Jm''U1VLLf1::m,tJ,::~ti1JTiu-I'W1I'hmi1J~ltlfh~,,rfl111Jdlflty'U'::~1I 

tJ1Uflf11~ ( X = 3.31) 

~I ,.... " 4 t ....... '" ...s .... , 4'"'' tIrr1Jl U,rrtl'Y1'tT'tl HLL'1J 'rt1l11 flt11JA1tlV1~ l1f1111Jalf1ty Um'Lf1tlfl YLfiWff 1 

'U'::fl1l1Jlfl ~lfJfillU~V 3.75 Lrttl,"~1'W1L~U'lV~lU'Vt1l'h mi1Ji1{)fh~ijLLH~~'U'::~1I1Jlfl 

'Jfl~lU fltl ~lU'1f11 ( X = 3.96) .i'lUffUfllLLf1::'lJ;m, ( X = 3.80) .i'lU,rtl~Y11~m,ifil~1'tTthv 

( X = ( X 3.50) Al1Jih~'lJ3.74) Uf1::.i'lum,ri~Lff;1Jm''Ulmm::m,tJ,::~ti1J'WU; = 

"l'H~ 4.23 ftl111StI ftlliitl~IUt!1Jl"'!l'U lIi.'1::,=RUn1"'t\'flllmntlCU"tl~~ft";n1'1mhl;;tl 

q'l.fl11t 

M8mh 
cnhly1nn.'tI;e11~ 

1111 
1111m1 11111 

-
X S.D. 

.... 
1Zil1J -

X S.D. 
.... 

1Zil1J -
X S.D. 

.... 
1Zil1J 

1. tfl14v"IUIDZ1J1m1 3.65 0.59 111n 3.80 0.59 111n 3.69 0.59 111n 

1.1 fl1111IJfTU1ty'llD.:I1nJ'fl'HU 4.29 0.75 1I1fl 4.29 0.46 1I1fl 4.29 0.68 1I1fl 

\11ft ," .. ..1.2 fln 'HmOl1'1l11.:l11\1fl.:l1\1 3.96 0.94 1I1fl 4.03 0.75 1I1fl 3.97 0.89 1I1fl 

1.3 fI1111'Ha1fl1fa1fJ'IltHOl' 3.58 0.86 1I1fl 3.68 0.60 1I1fl 3.60 0.80 1I1fl .. 
mOl' . . 

1.4 ;'.IlifO.:l/fl1111thl;llOD'IltN 3.28 0.83 tJ1\1 3.33 0.99 lh1.l 3.29 0.87 tl1\1 

NafltiW'f1~,.n\lmh flaH flaH naH 

3.15 0.81 tl1\1 3.65 0.67 1I1n 3.28 0.81 tl1\1 
1.5 ';DltffJ.:I'Illl.:lUtJ1 

naH naH 

2. tfl1411fl1 3.74 0.67 1nn 3.96 0.48 1I1n 3.80 0.63 1nn 

2.1 tlfl:il'll1J;Ol':i 3.74 0.67 1I1fl 3.96 0.48 1I1fl 3.80 0.63 1I1fl 
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, 'I , 
... I'" I'" U !II_t' 0 U ..!I"'" mJ.

fl11HII 4.23 flll~atl fl1l'lJtI.:II'lJ'U1J1fI1!1'U Ua~1~fI'lJft11 '''fll11Ji.flfltV''6.:1~ ,'If'lJ1ft11 llYtO 

I 

q"Il1Yt ("6) 

'lUftn 11'111 

x S.D. ,til'u x S.D. ,til'u x S.D. nil'u 

3.75 0.53 111ft 3.74 0.65 111ft 3.74 0.56 111ft 

3.1 fI'111111::"1fl 4.36 0.73 1I1n 4.56 0.50 1I1n . 
4T1t{fl 

4.41 0.68 1I1n 

. 
3.3 ii'''f1,am:fl'1nnuUJ 

3.87 

3.76 

0.63 

0.65 

1I1n 

1I1n 

3.97 

3.79 

0.72 

0.68 

1I1n 

1I1n 

3.90 

3.76 

0.65 

0.66 

1I1n 

1I1n 

3.4 hU'1",r,,~d11fi'1J 3.58 0.82 1I1n 3.59 0.59 1I1n 3.58 0.77 1I1n 

1,r1J;nl1 
." 

3.5 ertl1"iii~.,,~m.h 3.56 0.99 1I1n 3.23 1.56 3.47 U8 

. 
, 4 

3.6 nl1flnU"~1IalUTI 3.36 0.98 3.28 UO 

m,,~ 

3.34 1.01 

naH 

4. 
~ , ... 
M1,",nD'~Rn1lft11f1D1fl 3.31 0.59 ,It" 3.50 0.55 111ft 3.36 0.59 

mtH 

,It" 
ftDH ftDH 

4.1 aflefl'lfh1J;nl1 
., .. . ~ ~ 

4.2 tI'::'Iflill"'''1I80Hma~ 

3.52 

3.34 

0.78 

0.77 

3.53 

3.56 

0.91 

0.53 

1I1n 

1I1n 

3.52 

3.40 

0.81 

0.72 

1I1n 

mtH 

4.3 ",Um1".1fJ1it1/'n"1,r 3.28 0.86 tllU 3.52 0.79 1I1n 3.35 0.85 til" 

T1f1a8~ 1""'!811ItfU8 mtH naH 

1t1,111iuilfDl 

4.4 i'1JiiTliilfDl'1nnul{I" 3.28 0.74 3.43 1.00 3.32 0.82 

1I1I1in n1'lH naH naH 

4.5 lWtll1~~tJfl1, 3.15 0.85 3.47 0.53 3.24 0.79 

flaH flaH 
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1. Rl'UiNftlUD::1J;n11 TflJ'h lumTf~1'lJflq'lJ~1f)fh.:llH'fl11'lJnlflOJlu'I::A1J1Jlfl3 

(f) flf) fl11'lJ'ilUlqj~f).:ITfUfl.:llUU1fl (X = 4.29) m~1H'1J~fl1'I~f).:ITfUfl.:llU ( X = 3.97) LLa:: 

... - .oS"" II 4 ... • 4 .oS ....... ..d 
fl11'lJ'UnmUntl~f).:Ifl1'I1J'Ifl1'I ( X = 3.60) ,",111'I1J~f) 'lfflLfftl.:l/fl11'lJU1L'lff)flf)~f).:IHaflntuc:nYl 

lrnUfftll	 (X = 3.29) LLa:: ';flLatl.:l~f).:Ifftll (X = 3.28) TflJ'hflq'lJ~1f)VH1H'fl111JnlflOJlu 
.... Al 4 ... 0 ... Al .... .r

'I::fl1J1Jltmal.:1 L1Jf)Tf~l~tunlLLUflfll'lJl'Ifl~ff1Jl fl.:lU 

LflVfflh Tf1J'h flq'lJ~1f)Vl.:11H'fl11'lJnlflOJlu'I::A1J'lJlfl 3 (f) flf) fl11'lJ'ilU10J~f).:I 

TfUmlUU1fl ( X = 4.29) m'Il1\'1J~m'I~f).:ITfUmlU ( X = 3.96) LLa::fl11'lJl1tnfll1alt1~f).:Im'I 

... - .oS"" II 4 5 • 4 .oS ....... ..dl ~ Al 
1J'Ifll'I ( X = 3.58) ,",111'I1J~f) 'lff)L'"'t1.:1/fl11'lJU1L'lff)flf)~f).:Iflaflntuc:nVl'If lUff1J1 ( X = 3.28) LLa:: 

';f)Latl.:l~f).:Ifftll ( X = 3.15) Tf1J'hflq'lJ~1f)Vl.:111\'fl11'lJnlflOJlU'I::AtJtlluflal.:1 

fftl l1u;fff)!V111;f) h.:lLL'I'lJ TftJ,;h flq'lJ~1f)Vl.:111\'fl11'lJnlflOJlu'I::AtJ'lJlfl 4 (f) flf) 

fl11'lJ'ilU10J~f).:ITfUfl.:llUU1fl (X = 4.29) m'Il1\'1J~m'I~f).:ITfUfl.:llU (X = 4.03) fl11'lJ 

l1alfll1alt1~f).:Im'ItJ~fl1'I (X = 3.68) ~flLatl.:l~f).:Ifftll (X = 3.65) nl11i'tJ(f) ~flLatl.:l/fl11'lJ 

U1L';f)nf)~f).:IH~flntucr1~1.nUfftll( X = 3.33) Tf1J11flq'lJ~1f)Vl.:1lH'fl11'lJnlflqj1U'I::A1JtllU 

flal.:1 

2. Rnn1fl1 Tf1J11 flq'lJA1f)Vl.:11H'fl11'lJfilfltylU'i::A1J1Jlfl lu(f) t1fl'ilf;'1J~m'I 
- A ... 0 ... Al • t .. Al all......oS ,.

(X = 3.80) L'lJf)Tf~l'itul~lLLUflfll'lJl'Ifl~ff1JlTf1J11 YI.:ILfltlff1Jl LLa::ff1Jl U'Ifff)'IYll1'if) lHLL'i'lJ 
tI	 tI 

flq'lJ~1f)Vl~1H'f111'lJnlflqjfltJt1fl'ilfhtJ~m'I1U'I::AtJ'lJlm1.:1ffU 

3. Rl'U,rOUn:an11ift."nll0 TftJ11 lUm"'i1'lJflq'lJ~1f)Vl.:1 lH'fl11'lJnltltylU'i::A,J 

1Jlfl4 (f) flf) f1111Jff::fl1fl ( X = 4.41) LflUYll.:11t1-m;tJff::fl1fl ( X = 3.90) ~~f)fl'Iflff::fl1flff1Jlt1 

(X = 3.76) LLa::~lu1uH'f).:Inl11itJl,\'1J~m'I ( X = 3.58) flq1J~1f)Vl.:11H'fl111Jnlfltylu'i::AtJ 

t11uflal.:1 2 (f) flf) fffl1U~i~~f)~fftll (X = 3.47) LLa::m'iflflLL,j.:lfffl1U~ (X = 3.34) Lrtf) 
tI 

,"~1'IW1~lLLUflfll1Jl'ifi~fftllA.:IU 

LflVfftll 'W1J11 flq1JA1f)Vl.:11H'fl11'lJnltltylu'I::AtJ'lJlfl 5 (f) flf) fl111Jff::fl1fl 

A(X= 4.36) LAUYll.:11t1 fl-ntJff::fl1fl ( X = 3.87) ~~f)fl'iflff::fl1flff1Jlt1 ( X = 3.76) ~lU1UH'f).:I 
• tI	 • 

nl11i'1J1H'tJ~fl1'i ( X = 3.58) LLa::fffl1U.yj~~~f).:Ifftll( X = 3.56) nl111tJ(f) fl1~flflLL,j.:lfffl1UVi 

(X= 3.36) Tf1J11flq1J~1f)Vl.:1lH'fl111JnlfltylU'i::~tJtllUflfll.:1 

fftl l1u;fff)!VI11;f) l'I.:ILL'I1J Tf1J11 mj1J~1f)Vl~11\'fl111Jnlfltylu'I::~1J1Jlfl~t1fl 1 

(V flVfl111Jff::fl1fl (X = 4.56) flq1J~1mh.:ll,\'fl11'lJnlfltylu'I::AtJ1Jlfl3 (f) flflLflUYll.:1LtI

fl-n1Jff::fl1fl ( X = 3.97) ~~f)fl'I~ff::fl1flff1Jlt1(X = 3.79) LLa::~lu1uH'f).:Idl11i'tJ1H'1J~fl1'I 
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(X = 3.59) mi1Ji1flfh~i,ffl111Jd1ti'qj'ln:::~1.J'1J1unn1~2 ..To fiOO1'HlmL9i~tYfl1U~ ( X = 3.28) ." 
un::: tYfl1ufii~'\JtHff'1J1 ( X = 3.23) 

~ ,... _I v v I • , • '"' • i"4. wl't.1ft11ft.:llft'n.ft11"lDua::ft11'U1::YUm'ft'U1J cn1.J11 Utl1cn111J nq1J"10tl1~ 11 

..s'"'i'"' i" '"' .... - ..s ,","4 ••fl111Jn1flqj U1:::fl1.J1J1n U'\JO O11nflO"'i1fl11.J1011 ( X = 3.52) n111'i1.J'\JOOU'l cn1.J11nq1J 

'"' · i" ..s '"' _I 4 .... ... _I ... .:
"10fJ1~ l1fl111Jn1flty1J1Unn1~ L1Jocn~11w1~lLLUn"11J111m)tY1J1fl~U 

LflVff'1J1 cn1.J'h mi1Ji1mh~ i"'fl111Jd1ti'tyiU1:::~1.J1J1ni u..To m,nflV"'1 

fl11.J1011 ( X = 3.52) n111i'1.J..T0~U'l cn1.J'hmi1J9110~1~i,ffl111Jt"ti'f.lJ'1J1unn1~ 

tY'1J1iuitY01'Vl11~O lHLL11J cn1.J'h mi1J9110~1~i"'fl111Jd1ti'f.lJiu1:::i1.J1J1n 3 ..To 

flO '1J1:::"'ff1Jiui'o~1~,t1n~ (X = 3.56) nflV"'1fl11.J;m, ( X = 3.53) un::: cnun~lU'\J1OL;qj 

'V1Ui,f'VlflnO~'" cnJ01JLffUO1'1J'i 11J~,"Lf'''W ( X = 3.52) n111i'1.J..To~U'l cn1.J'hmi1Ji10~1~i,f 

fl111Jd1ti'f.lJ'1J1unn1~ 
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~lfl911n:a~ 4.24 'W'lyj" Ulll'W'1:umi:UA1Sfh~L";U11flWIll'Wm, 'U;m'l1' fl~ff'lhL~S 
l' A 4 '11' .., 4 ... " .., 1" 4 

ty~Ill'W "lUfl11:ULGJfSflS "~S~flWl1fl1!lW:anS:Ul91'!lUm,'U,m, SQ U':f1'U:Ulfl "1VfIlL~UUJ 

A ... ~ tI "'" '.c& "'01,.., ~.,.,tI
4.06 WS'W~l'tulLlJUnV~S'W'U11 flq:U911SVl~:Ufl11:UflflL11U U':f1'U:ulflfJfl"S 'fiV U~S 

~ tI... '~I ~ _I 4'11' .c& 4 ~,.c&~" tI 4 ,
"~L11'U,m'f41Um'HflS'U':ULLl1:HflHUVI ,,:U191'!lU:Ufl11:ULYV1GJfltyLlJUSV1-llfl" LlJU~SVlflq:u 

A16fh-llL";UIt1V'U':~'U:UlflIt1VtilLU~Vt!-IItyfi ( X = 4.32) 'S-IIl1-ll:UlflS "m'LL9i-llmV~S~ 

'Wii'fl-lllUL11:Ul:ff:ULLl1:ff:61~lLrJU:Ul91'!lUfJflflU" ( X = 4.24) LLl1:"m, '~'U;m'U1f1LLNU '1VI V 

4.c& <C\.cl • .A 4 '1" .tCI  0 .,

VI:UflwIl1'Wm,'U,m'VlU1LGJfSflS f1911:U':L'UV'Ufl':VI'1-11ffltil'tuty~" ( X = 4.23) 9l1:U111fl'U 

A ... JI. ... AI ..,,,f
 
WS'W~l,onulLLUfl"l:Ul1'fl~ff1Jlf1-11U
 

LflVff'lJl 'W'U11 'Ulll'W'1:UflQ:UA16fh-llL";U11flWlll'Wm, 'U;m, 11' fl~LflVff'lJl ~lU 
A 4 '11' .., ".., 1" 4 A ... ~ tI I 

f111:ULGJfSflS "~S-IIflWl1fl1!lW: sg U':f1'U:Ulfl ,,1VfllLUl1V 4.03 L:US'W~l'QnLlJUnv~s 'W'U11 

,.., '.c& ... 01,.., tI .,. , tI ~ tI... '~l ~I _I
flq:U911SVl-ll:Ufl11:UflflL11U U'::f1'U:UlflfJfl~S 'f1V U ~S"~ ,11'U'm, N1Um, HflS'U':ULLl1: HflHU 

4'11' ... 4.c& 4 ~,.c& ~ tI 4 I.., , 01 1" ..,
VI "fltuIl1'Wm,'U,m'VI:Ufl11:ULGJfV1GJflEyLlJUSVl-llfl" LlJU~S:Vlflq:U911SV1-llL11U"1V U':f1'U:Ulfl 

l' '4 - tI ... '1 4.c& 4 , A4' 4,,1VfllLUl1Vt!-IItyfi ( X = 4.34) 'S~l1-ll:UlflS "m, 11'U,m'U1f1LLf4U VlVVI:U:U191'!lUVlU1LGJfSflS 

'1~911:U'::LUV'Ufl':VI'1-11ff11il'tu~~" (X = 4.26) LLl1: "m'LL~-IImfJ~S-II'Wii'fl-lllUL11:Ul:ff:ULLl1: 

ff::61f1Lf!U:Ul91'!lUfJflflU" ( X = 4.18) 9l1:uth~'U 

ff'lJl'U;ffS!Vl11;S h~LL':U 'W'U11 'Ulll'W'1:Uflq:UA16fh-llL";U11flWlll'Wm,'U;m, 

... "A I ,.c& .. 4'" l' A 4 '11' ..., 4 ... 
l1'fl~LflVff1Jl U,ffS'Vl11'S LHLL':U "lUfl11:ULOVSflS "~S-IIflWl1fl1!lW::11,sflwlll'Wm,'U,m, 

" ., "..cl .A ~ " , • ..c& <C\ Q ,<C\ cal 

sg U'::f1'U:Ulfl f11VfllLUl1V 4.14 L:US'W~1'W1LlJUnV~S'W'U11 flq:U911SV1-ll:Ufl11:UflflL11U U 

.., tI.,.,,, '" ..a. lQr,

'::f1'U:UlflfJfl~S 'f1V U~S "m'LL91-llmV~S~'WUmlUL11:Ul:ff:ULLl1:ff:61f1:Ufltulll'Wm,'U,m'fJfl 

~ tI 4 I.., , 01 1', .., 1" 4 - 4 .c& 
flU" LlJU~SVlflq:U911SVl-llL11U"1VU':f1'U:Ulfl"1VfllLUl1Vt!-II~f1( X = 4.40) 'S-IIl1~:UlflS ":um, 

ifl,:'U'Um, iflm,m,'U;m,~~ijfltulll'Wm,'U;m,B'~'U;m, LLn~:Uli''U'U;m," ( X = 4.28) 

~ tI... I ~I ~I 4'11' ... 4.c& 4 ~'.c&
LLl1:"~ L11'U,m'f41Um, HflS'U':ULLl1:: HflNUVI "fltulll'Wm,'U,m'VI:Ufl11:UL"J1V1"J11EyLlJUSVl-llfl" 

- 0 .., 

( X = 4.27) 9l1:U111fl'U 
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A ... 0 ... .1 "'.: 
L'lJtl'W~l'HU1~lUUfl911'lJl,m)fhJ1fl.:lU 

L~6ff'1Jl	 'W1J'h 1Ufi,.r"1'lJmi'lJA1mh.:lLltu11t)wm'WmnJ;m'1,n~Lfl6ff'1Jl111U 

" ~ '1 '" 1" d A ... ~ " m,rrUtl.:l91tlUfl11'lJ91tl.:lm'lUtl.:lQfl1'n tl~ U'::flU'lJlfl t11fJfllLU~UJ 3.93 Wtl'W ~l'OnLlJU'lfJlUtl 

I t QI' ,.a. d QI '" II oCI.Q II:QI
'WU11 flq'lJ9l1tlfJ1.:1'lJtl11'lJtlflLl1U1U1::flU'lJlflfJfllUtl lfw1UlUtl "fl11'lJL'WfJ.:I'WtllUtl.:ll1tl.:lUlflU 

ulu1ur!l4u;m1" LfJu~tl~mi'lJA1mh.:lLltu~1fJ1u,::AU'lJlfl~1fJfhLugfJfJ.:I~fl( x =4.00) 

4 ,,'" d Z " ... 
'tl.:ln.:l'lJltltl "'f1'Utl11'lJff::fl1flffUlfJLLn::'1flL'191ntlfl lUu91tlum,111U,m," ( X = 3.98) 

"" 0 .J!"I"" - ... d ""'12"fl11'lJL'WfJ.:I'rttllUtl.:l~lU1U~Ll1U1m," ( X = 3.89) LLn:: "m'fftlU01'lJfl11'lJfl~Ll1U~flfll11n.:l .'1 

... A 0 ~ , .1"'.1 1""'~ J - 0 '" 
11'01' L'rttlUl~tlUfl'W1tl.:l'lJlu1Uul.:ll1flfJ.:IlUU" ( X = 3.85) 9l1'lJnlflU 

ffl.h1U1fftl!Y111~tl 1Hm'lJ 'WU11 1Ufil'rt11'lJmi'lJA1mh.:lLltu11t)owl'Wm,u;011 

... ~.I 1 "" ~ 4 1 l' ,,~ '1 '" 
l1fl~LflfJfful U,fft:l1Y1 111tl '.:Im'lJ tnUm'ffUtl~91tlUfl11'lJ91tl.:101'lUtl.:l~fl1'11tl~ U1::~U'lJlfl 

~1fJfhLU~fJ 3.83 u1tl,"~11W1LfJU11fJ..1tl 'WU11 mi'lJA1tlth.:lijfl11'lJflflLltu1u1::AU'lJlflfJfl~tl lflfJ 

" "" o}.'<l " ... ~"d' '" , d l' 1 '" l'1UlUtl "fl11'lJL'WfJ.:I'rttllUtl.:l ~lU1U'J ~l1U101'" LlJUlUtlVlflq'lJ911tlfJH Ll1Ut11fJ U1 ::flU'lJ lflt11fJ 
,	 II 

fhLUnfJfJ.:Itl~ ( X = 4.08) 1tl.:ln.:l'lJlfltl ''t111'lJL,"fJ.:I'Wtl~tl.:llftl.:l,hnuU1U1u~14u;fll'" 
II 

(X = 3.92) "'~i'Ufl11'lJff::fl1flffUlfJLLn::11f1L~191ntlfl,jU91tlUm11lfu;m," ( X = 3.76) un:: 

... d ~ '" 12- ... A 0 " I .1"'.1 1 """~ .I"01' fftlU 01'lJfl11'lJflflLl1UQfl1'1111n.:l "JJU'01' L'W tlU llU tlUfl'W' tl .:I'lJlu'Uul.:l l1fl fJ.:I lUU" 

- 0 '" 
( X = 3.57) 9l1'lJnl~U 
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A ... ... .1 .. JD 

L1J6'Yt'l1'iWnlUUO'l11J1fmtfhn fl.:lU 

LflVff'1Jl 'W'lJ';h t Ufl1'W'i11JOq1J~16til.:1L;;U11f1WSll'Ytfll'i'lJ;Onll'in\lLflVa''1Jl ~lU 
'I 'I " ... , t" ''I '" ",...; A

fl111Ja'11Jl'ifl LUOl'i L11'lJ'ifll'i6Vl.:l'i6'lJ, QO'l6.:1 L111Jl::a'1J 6g LU'i::fl'lJ1Jl0 fl1rJfl1L~afJ 4.26 L1J6 

Q ~ 9J "caI'.4 Acll QI Q,I Atll,,9J
'Yt\l1'i\lllL'lJUnrJ'\l6 'Yt'lJ11 Oqllfl16Vl.:l1Jfl111JflflL11U LU'i::fl'lJ1J10fJ0'\l6 flrJ LU'\l6 '''YtUO.:llUll 

l"l 'I" ... , ,,, ~""';,"" Q1I'I '" 
fl111Ji ~Ufll'i L11'lJ'ifll'i (H1Ufll'i6'lJ'i1JOVl.:lQ0'lO.:l)" LlJU'UOVlOqll'l10Vl.:l111UPl1rJ LU'i::fl'lJ1l10 

1t1rJthL~~tI~.:Ittfl (X = 4.48) 'io.:la.:l1Jlfio '''Yt\rO.:llUi'jfl111J~lUliY11;OL;tl1CJfltytUfll'i 
'I" ... - 0 ... .1 - Ji! '" A ...
'11'lJ'ifll'i" ( X = 4.46) Ufl:: "fll'iUU::Ul'lJ'ifll'iL1J~fhn" ( X = 3.84) 'Il1J"lfl'lJ L1JO'Yt'll'iOJl 

" ~lUUO'llll11'intff'1Jl fl.:lU 

ff'1JltU;ffOi'V111;OlHU'i1J 'Yt'lJ11 tUIl1"n1Jmill~10til.:1L;;U11f1tuIl1'Ytfll'i'lJ;fll'i 

... ".1 'I'" " .. 1 11 'I 'I " ... , t"ll'imlLflrJft'1Jl ,U'ift'6'iVl11'iO HU'ill P11Ufl111Jft'11l1HI LUfll'i '11'lJ'inl'i6rJl.:1'i0'lJ, \10'10.:1 

1111Jl::ft'1J OgtU'i::fl'lJ1Jl0 1t1t1fhLU~rJ 4.41 L~O,"\ll'itulLrJU'ilrJtG'O 'Yt'lJ';h Oqll~10til.:1i'jfl111l 
... Q 'I '" .l 'II" '" ... 0 .. ..; 'I 'I'll'"
'1flL11U ,U'i::fl'lJ1Jl0Vll!fl 2 "10 '10""UO.:llU1J'1111lCJf1111qJ11'i0LW1'tmy ,Ufll'i L11'lJ'iOl'i" 

( X = 4.65) un:: .."UO.:llui'j'1111JVUfll'it1f'lJ;fll'i (Phllfl1'i0'lJ'i1l0tiH\10~O.:l)"(X = 4.51) 

oqll~';JOrh.:l§j'1111Jfifu;;utU'i::fl'lJ1Jl0I tG'0 fiO"fll'iUU::Ul'lJ;Ol'iL1J~ft"1Jl" ( X = 4.08) 
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.Ii .... D .... _I ",.1

Wt:lYHI11W1\11LLUf1fl11J1fHHlt'hn ft~U
 

LftUt'l'tJ1 'W'lrh lUfl1'W111Jmi1Ji1t:lfh~L";U11tlWfl1'Wm1'U;f11111fhlLflUt'I'tJ1 ~lU 

f1111JL~1t:lm~11 \1~f11r1 Lt:l11\1~f11r11J1lril\1flU t:lglU1::t1'U1J1 f1 ~1fJfi1LU ~ fJ 4.04 Ldt:loW \111W1LrlU 

" 
l1fJ~t:l 'W'U11 mi1Ji1t:lfh~ijfl111JftftL";ulu1::t1'U1J1f1ii~ 2 ~t:l tit:l ·'tl111JL~11\1a~f1111J~t:l~m1 

llJt:l~\lf11r1 1~fhtJif1'}n LLu::ihl~\lf11r1L~11\1 ,~.. ( X = 4.01) LLa:: "fl11\1t'1't:l'Ufl111J.w~'Wt:l 1\1\11f1 

'JI '" "'.... .Ii D 'JI • tf'" _I 1'Jh=tJ 
\lf1f1111a~1'U'U1f111 L'Wt:lU1llJt:l'Uf1'W1t:l~1J1 1'U1Jl~ 11ftllJU" ( X =4.08) 

. t'l'tJ11u'it'l't:l!Y111~t:ll1~LL11J 'W'U11 lUfl1'W111Jf1~1Ji1t:lfh~L";U111J1fl1J1U11fi\1LtlU 

t'l'tJ11u'it'l't:l!Y111~t:ll1~LL11J ~lUfl111JL~1t:lm~11\1\lf11r1 Lt:l11\1\lf11r11J11ril\1flu t:ld'u1::t1'U1J1f1 

~ttft ~1fJfi1LU~fJ 4.50 Ldt:l-W\111W1LrlUl1fJ~t:l'W'U11 mi1Ji1t:lfh~ijfl111JflftL";ulu1::t1'U1J1f1~ttft 

1 ~t:l tit:l "f1111JL~lha~f1111J~t:l~m1llJt:l~\lf11r1 1~fhtJ1f1'}n LLU::\311~\lf11r1L~11\1'~" (X = 

..s '" JI! .. 1 ~ '" "'.... .Ii D 'JI • _1"'_14.64) I11111'U'Ut:l "fl11't'I't:l'Ufl111J'W~'Wt:l 1lt1f1\lf1tl111lN1'U'U1f111 L'Wt:lU1llJt:l'Uf1'W1t:l~1J11J1'U1Jl~ 

1'Jh=tJ - •• '" ..... .... d 1 '" 
I1ftllJU" ( X = 4.36) 'W'U11 f1q1Jfl1t:lfJ1~1Jfl111JflftL11U U1::fl'U1J1f1 
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.1Ofn,1~~ 4.33 'W'lJ'htUIll'W' 11J n~1J~1tlth~LitU11fJNIl1'W m,'U;m,11ihlt'l"lh 

L.;ftltllUlll'W ~lUfhU~ft1JHftLLa::i''Ui1~f11~mVIl1'WlUtl~t1 ..ivm1'U;m1 tl~tU'::fl'U1J1n~1V 

fi1LU~V 3.88 Lrttl,""11N1L~U11V~tl 't't'lJ11 n~1J~1tlth~ij"111JAflLitU'U1::fl'U1J1n'ln"'tl lflvtu 

" ... '" ... : It 1 1~ !II 11/ oJ • '" • d JI t '" JIQ\ltl ''1JmnflLfI'V1JU1fl1JtY1JU 'W,tYfl -J'U,m," L1JU\ltlflnq1Jfl1tlm~Ll1Utl1VU'::fl'U1J1ntl1V . -- . ~ 

fhLU~V\1~f{fl ( X = 4.07) 'tl~a~1J1tltl "zl1vtuft'lhijnau1.lliJul1tl1J'::L11V Aromatberapy .1n . " 
'WfJn'W1tY1Ju1'W'lIn1J,nM" (X = 4.01) LLn:: ""lJnmmft'l1tl1J~1Vnau1.hiJul1tl1J'::Ll1V 

Aromatherapy 'lnft1Ju1'W11I111J'iflM" ( X = 3.95) f111J'fhfl'U 

ItQ JI. Q tl"'.1
Wtl'W.1'Unu1LLUnfl11Jl,n.tY 1 fl~U 

Lf'lVft1.h 'W'U11 tUIl1'W'11Jmi1J~1tlth~LitU11flWIl1'Wm,'U;m'1,ihlLflVfttl1 ~lU 

ri1U~ft1JHtYLLa::i''Ufl~f11~mVIll'WlUtl~t1,ivm1'U;m, tl~'U,::fT'U1J1n ~1VfhLU~V 3.88 Ldtl 

;;'1'W1L~U"V~tl 'W'U11 n~1J~1tlth~ij"111JAflLitU tU1::fl1J1J1nfJn~tl If'lvtu~tl "1l1V1Uft1.hij . " . 
naU1.lliJul1tl1J'::Ll1V Aromatherapy .In'Wqn'W1tY1JU1'Wn111J,nM" L~U~tl;jn~1Ji1tlfh~LitU 

.r1v1u1:fT'U1J1n~1VfhLU~VlJ~f{fl(X = 4.07) 'tHa~1J1tltl "ijm1iflLfI;V1JJ1~1JtY1JU1'W,tYfl11' 
- . " 

'U;m," (X = 3.94) LLn: ""lJ"mmfll'11tl1J.r1Vnnu1.hiJul1tl1J'::L11V Aromatherapy .lntY1Ju1'W, 
.. - 0 QI

lI111J'iflfl" ( X = 3.93) f111Ja1fl'U 

tYtl11u;tYtli'f1111tl h~LL'1J 'W'U11 1UIl1'W'11Jn~1J~1tlth~LitU11flNIl1'Wm"'l1;n" 

1,fi.LflVfttl11U;fttli'f111;tl h~LL11J ~lUfhU~ff1JNtYLLn:i''Ui1~f11~mVIl1'W\l0~t1.ivm, 

'Uim, tldtU'::fl'U1J1n ~1VfhLU~V 3.87 Ldo;;'''N1L~U'ltJ1Ttl 'W'U11 n~1J~10d1~ijfl111JflflLitU 
'" _I " 4... Q It "'_ItU'::flUlJ1Una1~ 1 \ltl flO "1Jm1'U,m'tl1111'L'Wtlf{\lt11'Wfl11Jl1nnCJf11ft1J1" (X = 3.36) 

o "''' It • ... Q d 1 '" " fl'l11,'U\ltltlU'1 'W'U111Jfl111JflflLl1U U-S::f'I'U1J1nfJn\ltl 
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n''1ltArJ'lJ&iitlufJftA.ft''ftn''1u;n''1''8~1I'1n ..mJ'I-A8q...ft''ft''8~i1'a,,,tJ'1:::n8um'11" 
, ~ -, u -,.... ~ .. T 

l"flnl~ln'ftll'tt'''fl'1 '1:::'ttlHI~UIi1'1J' (DAY SPA) nu 1YUll"'1i1'f)'1'n'tt'18 '1~U'1l1 (HOTEL & 

!II -~... 1 .... cI ~" ....RESORT SPA) L'UUfll'SlJ'HI'lJL'VIfJ'lJ AfJflH\llflflllllflALl1U"()~ FJ L'if'lJ'Sfll'S 275 flU 

... ..... ... ... -, ... -~...

fI''1H'n 4.34 m'1L1J'1t1Ulm'lJtllU'flRl'H'Uf!OI.ft''ftm'1U'1n''1''8~1I'1n''mJ'I'ft8q ...ft''ft''&Um,,, 

tJ'1:::n8um'11"I....nl~I'n'ft1l'H'''tl'1 "8~41lu;m'1 '1:::'H·;h~I"lf1mJ, (DAY SPA) 

nu mh1"1er84'n'H;8T'1~1I'111(HOTEL & RESORT SPA).ft''ft'111lU='1'WR,,, 

.. . ,~ ... .
1. f111111ft08 'U8~fJU&an~D&:'R'8 

....thnh 

- S.D.X 

4.03 0.56 

cnU'" I ...1",n11l,.,8 

b~ln~ 

- S.D.X 

4.14 0.48 

t 

-1.566 

P-VaJue 

0.118 

1I1ft'J1UnlTUinl'(Reliabili~) 

2. nncru8~ft8tJfllll1.r8~nn'U8~,nfll 3.93 0.64 

, 

3.83 0.77 0.997 0.319 

(Responsiveness) 

3. fllll1a'1111'O1\/nn1,rtJinn8fh~'8tJ 4.26 0.57 4.41 0.56 -2.042* 0.043 

{ lln.r8~ l'RlIl::rUJ (Competence) 

4. nm"10~tJinn't\'~1t1 '1iq.unn 3.92 0.58 3.99 0.50 -0.943 0.346 

(Access) 

... t\' ' " 1"5. nnmnn ltlf11111qllTW 88\/\/!l1l 'H 4.46 0.57 4.36 0.48 1.339 0.182 

lflO'" ua::ij1l1'OlY1fi (Courtesy) 

6. a8f11111ntJ,nfll't\'n'::'1~ l'!ill, 'HlIM 3.50 0.80 3.68 0.60 -1.862 0.064 

'!illa'~d'fI( Communication) 
• ... • _ tI 

7. fllll1Ul1'lS8t18 'H'!llfl'"'' 'UtHU 4.09 0.63 4.29 0.47 -2.513* 0.013 

1 " ...'HtJ,nn (Creditability) 

8. ft'1111Ji'ufluJa8"fl't1 f)tJ~\/11l'Uw::l~ 4.09 0.42 4.19 0.46 -1.844 0.066 

tJinn (Security) 

9. ft'11111"ltlm"111l~n~11f)111l\1n~11111ri 4.04 0.72 4.50 0.65 -4.843* 0.000 

11l"U(Customer Understanding) 

10. rilu~tillNa'uad'tJrM't'mmtlm'Vt 3.88 0.44 3.87 0.25 0.228 0.820 

'U8~illl,t1nntJim, (Tangibles) 

11~ 4.02 0.36 4.13 0.32 -2.301* 0.022 
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'l10~1-S1~~ 4.34 'turh fJWIl1'Wm-S'lJ;m-S"tHt'I''lhiU;t'I'6!'VI'H;6 iHU'll (HOTEL 

& RESORT SPA) ti0111f'1Vt'I''lh (DAY SPA) mh~ihl'othtlty'VI1~t'I'il~-s=~'lJ 0.05 Ua=~lU 

fl111lt'l'l1l1-Stlium-si,f'lJim-smh~-S6'lJfQO~6~ 1'H1l1::a'1l (COMPETENCE) m-Sl~ln~'lJ;m-S 

~~~1[J hj~~010 (ACCESS) fl111l1~16m~li'lQO~1161i'l'QO~11l1irii'l"U (CUSTOMER 

UNDERSTANDING) "6~t'I''lhiU;ff6!'VI'H;6iHU-Sll (HOTEL & RESORT SPA) ti0111f1V 

(DAY SPA) t'I"lh6fh~ihtt.ll'htlty'VI1~t'I'il~;l-S::fl'lJ 0.05 U60il'UU~o9h~tiumh~ ~liihtt.lftltlqj'VI1~ 

.	 . ... _I".!....,	 • _I .. 
ftl1HfI 4.35	 n1'I1J'OtllflOtln1"fln1'ftUI"lft'tl"""8~1,n'a'1J11"8q"1l1""8~cral"" 

1.I1:n8t1n11'...,I....nl~I"""1f114ft1 1:1flHlfI!1mh flU mh'14;tf84"1f;8h~ .
2. ..... ,,2. .,... •

111" "1""flll"I'I8a81".8~fJCUDn1fW=1118"1f11fl14n11U1n11 

lIul.nh 
' cnh1vn4n 

'" 11vflW'" 'It;"y,.~1111Ift1111ftfll 1flU t P-Value 

- SD. - SD.X X. 
1. ijnnifl,:l.Jl.Jfl1,iflnnnnl.J;nnijfi ij 3.91 0.85 4.28 0.48 -3.614* 0.000 

H1· ... ........1J1""J1U "mnUllne1JUl.Jmnn 

2 nn1,r1.J;nnU'lflllN1l'"oiiii1J1f1'J1uii1l114eoe 4.26 0.72 4.17 1.13 0.710 0.478 

't\'''l1J':lijrn.Jn':?ln~ tr111UWC{" 

3 e'11fl.J;nn,hunn'flnfJm1Jua:'fInFJuiiM 4.34 0.70 4.27 0.88 0.718 0.474 

1J1f1'J1Uijfl'111J.~Y1tV lflUfJfh~fi 

4 nnll,j~fl1otro1Ul.J;nntr'ltl~11J "1"'1 3.59 0.94 3.80 1.09 -1.576 0.116 

, •• '1""l.J"fJ1fl1ffU1."fJOfJU1 ~nnn 

5 nUll,j~fl1o"fJ·"nim1U"'1J1:tr1Jlla:tr:!l'f11flu 4.18 0.74 4.40 0.49 -2.3n* 0.018 

1J1"'J1U7JnftU 
6 nmKflU11.J nu11f1.J;nn 1Ull,ja:~UfI!lU 3.89 0.78 3.92 0.73 -0.338 0.736 

,.a8f1'UnnYn:.~u 

1111 4.03 0.56 4.14 0.48 -I~ 0.118 
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. 
QI ....ct.ct.ct WI J"I II .. , .J! QI ~ " 41 

m'H'l~01'i01'i'U'Hll'iYl~1J1J1Pl'il!lU n L11'U'i01'iUfl~1Jl'i'U'U'i01'i" Uti:: "{1 "5 m'iUPl.:J01V"{I.:J 

'Vnrfl.:J1UL111Jl::fI'1JUtI::fI'::{I1~LrlU1Jlf1'i!lU'JflflU" mh.:JijuVthfiCY'VI1.:JfI'n~~'i::M11 0.05 

.	 . 
.. _t'!!" ..,	 ... _I ...

fI"H... 4.34»	 n"lu'lIU1 lIUn"llfln"flnIJJ'fI'!' ......8~.'nllaU'lyt8q ...fl'yt..8~aa' .... 

tJ'::n8Um" I.."nl~l ...ytJJ't1'....ft, '::'t11'~lfldatJ' nu atJ" ....;af)i...'t11t)t'~ 

U,1..I ~'....m'lN8~fl8Ufll'1..I.f8~m' ..t)~9ntt' 

ft11"~U;nl1 
Ifufcnh 

cnhnnniw 

";8h~an» t P-Value 

.... ~ "'1" ..1 n11m1UOU.ft1U.ftftl1fU1fl 11fU~ "Uln11 

-
X 

3.85 

SD. 

0.76 

-
X 

3.57 

SD. 

0.92 2.495· 0.013 

• • " • 1.Ji'mJ 1-.1l"11eUl.eufl"ll'"un l~ 1fftW 

2. fl11JJ1;;U~"IIe.e~1fe.nfltlu'1'U1u~.fu;fl11 4.00 0.71 3.92 0.82 0.746 0.456 

3 fl11JJliiu~"IIe.e~'lU1ul1,fU;fl11 3.89 0.80 4.08 0.82 -1.784 0.076 

,~'" .. :4 lUfl11JJCf::ft1fltTUlUllUt11ftlnftaeft.Ufteu 3.98 0.70 3.76 l.oo 2.009· 0.046 

fl111,fu;fl11 

11» 393 0.64 3.83 0.77 0.997 0.31' 

~lflfll'il.:J~ 4.36 'n11'h 'ull1'n'i11Jm'iiflO1'i"11J1Jlf1'i!lU"{I.:Jl'ifi~fI'!J1L~{I1T"Il1'n 

'U{I.:JfI'fllU!J'i:: fl{l1101'i'UL'Uflfll.:JL'VI'W1J111Ufl'i i,uO1'ifl'U{I.:J f1{111 fl 111J~{I.:J O1'i"{I.:J\lfll{, 'W11 'h 

_I 1'" .. 4 1'" · ".1' 2 ... d 2-,rlJl U'ifl'fl'i'VI11'i{l 'i.:JLL'i1J 1J1Jlf1'i!'Uf!.:Jfl11L9WfI'1Jl U'Ufl "I fll'ifl'fl'Ufl11Jfl111Jfl'IL11U\lfl,.n 

11tl.:J'''11;01'i L~{I\hf{l1Jfl,"i{l.:J1Jl,ji''U,jl.:J1~;fu" LLtI::f{l "4 l~i''Ut1111JfI'::f11flfl'111VLLtI:: 
d Z , JI _ ,.ct QI ~4...:::l.,QI 

~1f1L'i1f1t1{1f1'UUfI{lUfll'i1111'i01'i" {Ivl.:J1JutJdlt1qj'VI1.:JfI'nfl'VI'i::f1'U 0.05 
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.	 .
4 _~. V	 _ _I • 
ftl1HYI 4.37	 n111u'!JtJl"OtJm,eftm'ftUJUlft'!11.l"D~1J,n,auU,"8q..ftl,""8~aCll1.l 

th=netJm1''W'lftnl~&YI''U't111.lfl11='t11Hlftdmh ntJ athlu;ae4Y1't1;e t1~ 

&&11' ~1'UflllUaUn1Cl'1.lm111ftJ;m1e!hu8tJf ~n"'e~&&a=l't1Sn=W 

ft1111ftR~V;nl1 
Itutcnh 

cnhn.1niw 
,n8h~m. t P-Value 

-
X SD. -

X SD. 

1 1tUn·n~ jjft111Ji'lunn',ru;nn (N1Unn81J11J 4.48 0.60 4.51 0.50 -0.406 0.685 

8rhu~n"'8'O 

2 wnnuJJft111JYlulqrtf!81;rn1mv'unn 
,,r1J;nn 

4.46 0.60 4.65 0.48 -2.505· 0.013 

3. nnuu:U11J;m,w-VtT1.h 3.84 0.90 4.08 0.85 -1.991· 0.047 

'1• 4.26 0.57 4.41 0.56 -2.841* 00M3 

..: • , '"	 4 _I A 
'lfl"1'f1~Y1 4.37 ,nn1 Ufll'''111fllnflfll'f''111111'''f!lU\l0~1PflUhJ1&'U)tJ\ln1'' 

\10~ffm utJ 'I:: flfmfll'ft1U\lllIfll~1Y1,"1I1i1Ufl'f ~lUfll111tr1111'fil'U fll'ft "'tJifl1'fOfh~'fotJf 

Qfl"'O~ &'I1111::ff1l '"tJ11 trtJ1'u;trofYl'tf;0 lH1&'f1l (X =4.41) ,::ij1l1"'fJ1U~~fl11&..6fftJ1 

- • ... '" ..& '" 44": '" A 4 !'l tI • _I, 4 ~ 
( X =4.26) OtJ1~1IUtf"1f1tyYl1~tril"Y1'f::fltJ 0.05 L1I0,"1I1'fW1LlJU'f1tJ\l0'rftJl1 nlJ1 U'ftrO'fYl 

.. 1'" . ~ _I , 2 '" ... 0 ....: ,
'tf'f0 HLL'f1l 1I1I1"'f!lUq~fll1LfltJft'lJ1 U"V 2 ,"Ufl~lU1Ifll111'1f1U1tlJ1i'fOLtlJftJl"'qj Ufll'f 

''''tJifll'f'' LLn::~o 3 fll'fLLU::ihtJifll'fL1I\tntJ1" Oth~ijirVt"f1tyYl1~nil~;b::fltJ0.05 
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, , 
... _l'!!!'" .... ... _I ... 

fll1HYl 4.38 m'I'U'tlllIYltlllm,..~m'flll1111f1'!1""8~"n..ft''Ull,"8q''1l1,"''8~ft'al'' 

U1~nt)tJm11"1.."nl~IYl,"1I't11"ft11:m-)HI~t1ft'Ulnll ft'U11,,;ertl1Yl't1;8t1~ 

2 II...... "2' '"11111 "n"m11"'10~1I1m11l'J~1U lI~~tl1n 

cnhMnili 

m8h~lnll P-Valuet 

SD. SD.xx 
·0.0753.94 0.65 4.09 0.66 -1.790 

, 
2 UtIlUii'lBfl'OU:fl'1n tnJ10l;;U,",B 3.94 0.68 3.91 0.66 0.363 0.717 

... , d 11"" 0.64 4.03 0.723.97 -0.685 0.4943 nn1J,nnBUHnflln unrn 1I""U"U1U 

-1.0560.73 3.95 0.66 0.2923.85 

1'111 3.91 0.58 339 0.50 -0.943 0.346 

~lfl",.n~~ 4.38 'W'lyj, lU111'W"111fl1"Vf1fl1""liJlIl"1!lU~tHTfln~t'I't111~fHl~111'W 

~tNt'I't11UtI":fltl'Ufl1,.'ul~f1fll~1"''W1I'K1Uf1'' ":'K'h~1f1Vt'l't11 n'U t'l't111uit'l'tlf"''K~tl h~u"l1 

~lUfl1"1,rln·mifl1,.,.r41V '1i~~Vlfl 'W'U'j, t'l't111uit'l'tlf.., 'K~tllHU"lI ij1l1f1"!lU'1iU"flflh~ 

~lmf1vmh 

. , 
... _t'!!... .... ... _I ... 

fll1HYl 4.39 nl"U'U'tltl1Yltlllm'tl~nl1f1111111f11!1t1'U8~"n"U'Ul1"tlq'U111,"'UO~U01" 

U1~ntl'lJn111t11""nl~IYI'n1l'tfl'Utl11::'tf-)HI~t1UUl n'lJ UU11,,;Utl1Y1'tf;tlt 1~ 

2 .... 2 ' " !II"'" ... ...U111l'Jlt1m1'lJ1m1l'Jltlftlll1q'I11'n tltl""tllll'tflntl1fllla::1I11tl1Y1~ 

ft111fflfll1f14d'!.rU1fl11 
Iftdcnh 

enh1141nitt 

m8T1~1I111 t P-Value 

-
X SD. -

X SD. 

1. l'lUnau jjt1111Jq''Il1ll,"1l~:: 1JTnn 'YI~ 4.46 0.62 4.35 0.48 1.374 0.171 

2. 1'l,rnHujjll"i1l6tl1Jliui'~~ i1JllJ1Jll~1J 1u1lf 

1fitJ1ii\1n~1 4.45 0.62 4.27 0.62 2.192· 0.029 

3. ,"un'ln.ljj 8titJlfltJ~ '3fl1l1',"ln: 1Jim1~'1tJ 

t1111J1::~~n:d''18OH t!111'" 4.46 0.62 4.45 0.50 0.084 0.933 

1111 4.46 0.57 4.36 0.48 1.339 0.182 
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,	 , 
4 _~ 4 U	 ... _I 4

flTanl 4.48	 n'"IU"UtiIYlUtln'"'flnl"fI'1J1J'fl"!''U''8~1r,n.aU'I,ntq''I)',"''8~aG,'U 

U1~nDtln11''UI''flnl~IYl''1J''''Utl11~"i'~I~u1a'lh ntl au,''U1aDiYl''1&t1~ 

U11J t\','US8tll'1Jntl'OO,'t\'n1~ih~ .",. 'H1JfI'8a~m. 

.. m,.",,,ft1111fttt U1ftl1 
..D'lnh 

II1hl"niw 
meh~lnli t P-Value 

-
x SD. -

x SD. 

1. l1unmUI'1UnOl1"S81f111"'1fD1OIl11l1 3.30 0.92 2.95 1.04 2.703 0.077 

2. w",nu61'1f1J;m1jjm1~",j8a81Tl1;tfi 
w 91 w1 1 91 .. 13. l1Un~lucrlu1109l8tJ"'!lcr~cro unl1 1ftJ1n11 U 

3.56 

3.64 

0.88 

0.93 

4.09 

4.01 

0.57 

0.65 

-4.927· 

-3.238 

0.000 

0.051 

w1,icr1.h 1"',!n11om1 

1111 3.so 0.80 3.68 0.60 -1.862 0.064 

.d • 'I"	 ... AI A 
~lfl9lln~T1 4.40 ,"'U1l LUIl1,"'11Jfl1'~f1fl1191l1J1J19l'!lU lUfHl' fl ~t'1ulL,"fJtl'Ulll," 

'UfJ~t'1mutl1:flfJ'Ufl1' lUL'U9Ifll~LTI,"1J111Uf1' .rlU~fJf11l1Jti'U~fl~11~fl,:,h~ L~l h t'1~nv 
, .1 1'" ~ ... 1'" , ~.I 'I 'JI .., ~ 'JI'" ...

,"'U1l t'1ul U'fffJ'T111'fJ HU11J 1J1J19l'!lUll~fl11L"t1t'1ul LU'UfJ ''2 ,"Ufl~lU~ Ll1'U'fl111Jfll' 

Afl,jfJ~m'l'11~fl"fJth~ijuvtnfitlJTll~t'1ilA~,:fi'U0.05 
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.,j 
fl"HYI 4.41 

1f18cnh 
cnhn,iGe1Y1 

ft1111M1lW'UfJ'''U;nl1 ,neh~ln1l t P-VaJue 

- SD. - SD.x x 
1. yt,rnnUiifl11JJ~tf,.6 ua::H1Hl.,~ 4.54 0.61 4.68 0.47 -1.801 0.073 

4 91. - mJ .... • ,it 912. JJ~ .muunn lYll'InJtltl Ufl11JJl 

191 
- 4.03 0.82 4.61 0.61 -5.629* 0.000ft'llJJ1'Y1JJntl 1nnnn 

4 ~ 1~ • • ij4 1 tJ .... ..3. JJll"Y10~Ua ftlllU::Ul JJ 1ft 1::.1"'lfltlU1tJ 

tJinn 3.70 0.99 3.57 1.12 0.913 0.362 

1111 4.09 0.63 4.19 0.47 -1.513* 0.013 

..: , t... .. _I A 
~'fltlll'n~'Y1 4.41 'Vt1J1l U1l1'Vt'S11Jfll'S ~flfll'StlIl1J1Jltl1'S!lU '\Itl ~l'Sfl ~n'lJ1LTttlrr'\ltllTt 

_I t 'lI' A 4 4 .. ~ " .. 
'\Itl~n'fl1UlJ'S::fltl1Jfll'S UL'\ItlIfll~L'YITt1J'111Ufl'Sf11Ufl1l1JU1L"Iftlfltl 11'StlLfl'Sfltll '\Itl~~ L111J'Sfll'S 

, _I t... " 1 - ... , "_I - A4
'Vt1J1l n'lJl U'Sn'tl'S'YI11'Stl HU'S1J (X =4.29) ~::1J1Jltl1'S!lU1I~fl11LfltJn'lJl( X =4.09) L1Jtl 

.. ~ " '_I t... " 4 1'" , "_I"" ... " 'Vt~1'SW1LlJUntJ'\Itl Tt1J1l n'lJl U'Sfftl'S'YI'11'Stl HUnl1J1Jltl1'S!luq~fl11LfltJn'lJl LU'\Itl "2.1J~ 

o.q .. I d A 4 ".l'II iJ t iJ Q ,.:I ., ...s QQ-d"QI 

fllLUU fll'Sn'lJ l'Y1L"Iftl fltl Lfl LUfl1l1Jlfl1l1Jn'11Jl'S fl 111J'S fll'S" tltJ1~1JUtJnlfl qJ'YIl ~n'fl tlI'Y1'S::fl1J 

0.05 
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.	 .
 ... _~... ..,	 ... _I .. 
"111~YI 4.42	 n1'IU'U1JIYlU1Jnl'1aRn1'"lUU1'''11'''''f)~.,n1ailU11,.unI''"1'''''8~ilOl''' 

.1 1 ' J _..., _I 1'" J .. 
u1::n8'lJn11 "'1"flnl~IYI"'U'I11"'fl11::'I1lHIRmrul n'lJ aul ""1'1'8'Y1'11'8 

t1~1I1U .tl"'flllu,i"'fI~tlaMttlU f)1J~,.,.naz'''1J1n11 

ftl1S1MU~u1nl1 
"1I1mh 

mh1",ei" 
mel1~lnSl t P-Value 

Ai G' ... " n"'" 6 Go'1. 1'n8f111JJ,ja8fttlUJJa8fllfl81 1tJ1fll1 JJl1tJ 

-
X 

4.18 

SD. 

0.83 

-
X 

4.44 

SD. 

0.53 -2.578· 0.010 

tJ;fludl'H;Ul~tJYln.6n~ijfh 

2 Ha"tlUlcwi'~'W~laU.ufl'U~rifll';'nilW'U1ft 3.85 0.69 3.84 0.64 0.109 0.913 

lfl''U''8fl 

.., -. ~ ....:113. ft11JJlf::81ft'Ve~1lft2ua::Ha"tltllCM'rI 3.72 0.72 3.43 1.08 2.606· 0.010 
, .., , t' _ ,~ .. 

4. UlfUT1H"81'nM 'UflU 'HtJ1flUu"a::'n'UYI 

..:, " ... fJ'"5. tftll'U'rI 'HtJ'fllUT::81ft I 'U,::ltJutJ \)fl 

3.90 

4.44 

0.63 

0.65 

4.17 

• 4.56 

0.78 

0.62 

-2.986· 

-1.431 

0.003 

0.154 

'" C('VDfIlItlI:: 

., ... Q<I' Ii":', tJ 
6. f111JJtf::Dlft"D~1tf,!UD::Ha"tltll'fl'rl '11 4.44 0.67 4.72 0.45 -3.406· 0.001 

11S1 4.09 0,41 4.19 0.46 -1.844 0.066 

~lfl9l,.n:l~ 4.42 't't'l.rh h.lm'n'I11Jfl1'I~f1fl1'I9Il1J1J191'I!lU\ltH1pn~ffoU1L~flf!\lm't't 

\lfl.:lt'l'fllUoU'I: flfl1Jfl1'I lUL\l9lfl1.:1L'Vl'n1J111Um ~lUf1111J,tUfNoUnflfltltl mJ~U\lN:: 1fu;fl1'I hi 
• '" • A	 ~ ~ " '.1 1'" <f '" 1'" . <fU9Ifl9l1.:1flU U9IL1Jfl't't~1'IW1L1JU'Ilt1\lfl'n1.111 ff1Jl U'Ifffl'I'Vll1'Ifl HU'I1J 1J1J191'I!lU\{.:Ifl11LfltI 

.1 1" A .1 '" ... d ~,,~!)! '" ~ ..s '" d '" <f~ 4 ....
fflJl U\lfl"1 L't'tflf1111JlJnflflIW1JnflflLflfl'I 111.1'I fl1'I ~1Jl'I1.11.1'Ifl1'I"l11'I1J1fl1.1'Vl'I't'ttlt'l'U'Vl1Jf11" .	 .. .tl4' " .... 1 1_"QI .q QI	 oC\ '4 .cI"3 f1111Jff::mfl\lfl.:l1t'l'f)un:p.jn9lflNCVI'Vl ~" "4 Ut'l'.:Iff11.:1'WflL'WtI.:I Ufl1'I 111.1'Ifl1'I U9In:'WUfl" 

AI 4 QI 'd QI 0 QI oC\4dtid' tI QI 

un: "6 f1111Jff::mfl \lfl.:l1 t'l'f)un: p.jn'lflNcrI'Vl 'tf" fltl1.:11JUtlfflf1qf'Vll.:1fffl'lfl'I::f11.1 0.05 
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.	 .

III _~... ...,	 A _I .. 

ftl11UI 4.43	 nl1au1uuaYluun119Rnl1ftu.llIlft1!1'U"8~11n9iTUla't18q""1't1"8~iTtll'U 

_I 1 ' ,j _I"" _I 1 III ,j .. 
u1~n8Un11 'Ul..ftn1~lYl't111'111'Ufl1 1~'I11H1RUiTul nu iTul 'U11T81Y1'1118 

t1~U111 ftl'Ufllll1af18naf119tn~1 &8119tnt\'111111T'9fl'U 

.- rt'h4" ."11J1M1 W1I1n11 
litdcnh 

cnh1,.;n.m 

meTnlnJl t P-Value 

-
x SD. -

x SD. 

1. ft1nll~11, S~ft1nl"'fHm'''8~unt\'1 1"" 4.01 0.88 4.64 0.65 -5.677· 0.000 

• tJ4I ·1" t\' "1'"fl1 'f1lI1 UU::U1 1fgn ll~ , " 

2. 91nUr"tJfl1nl~""8 ln1ngnt\'11fud'tJtJ;nn 

l~"1I1"8tJn";"UJltJi'tJtJl~1,r;4'u 

4.08 0.68 4.36 0.78 -2.930· 0.004 

11J1 4.04 0.71 4..50 0.65 -4.843* 0.000 

~1fl"1'1~~ 4.43 ,nrh LUIl1"'11Jf11,iflf11'''11j1J1'''!1U1ll6~11,fl~n'1.I1L~mrlllI11'" 

1116~n'mu1.I'::fl6tJf111LULlll"fll~LYI"1J'M1Ufl' ~1Ufl111JL~16m~1L'\1fl~1 L61L~\1fl~11J1LriL ~"U 

l'ttJ'j, n'1.I1LU;n'6i'YI'Mi6 h~U11J ( X =4.50) ~::ij1J1"1!1Uq~fl'hLA6ff1.l1( X =4.04) 6th~ij 
QI ...s QI	 AAd QI A A !It " '.1 ..... tI .. 1 ... 
UVfl1fltyTl1~n'f1"YI'::f1tJ 0.05 L1J6l't~11tu1L1JU'1V1ll6"tJ11n'1J1 LU1n'6,Yl'M16 HU11J 1J 

1J1"1J1U~~fl11Lfl6n'1.I1 mh~ijuvd1fity'VI1~ffil;~1:itJ 0.05 
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. . 
.. _I.... ., ... _I .. 

fI'1H'R 4.44 m1IlJ1UUI'RUUm19fttl'1"Un""1!n""8~11tl9iYlJ'I"8q..n'''''8~iYa,,,, 

tJ1~tltlUm11"'I"fltl1~1'R""'t1''''tl11~'t11HlftdiYtJ,nu ntJ,1",1iY8i'R't1;tlT1~ 
2 ' .. ..,., ., .lIl2. _Of"'"

111" ft,,,,m\.t'Ri'l'UNntla~1U 4 1"'RHmUn'''''8~'U99Um1U1m1 

cnh',,~nit. 

t P-Value,nahlln" 
SD. SD.xx 

3.92 1.271. i1m'flnu9i~ltJUtJtJmhlrhU!lflDfl'WtW11.JtJ 3.90 0.77 -0.198 0.843 

cr10~11J 

" . 
2. iim,i"lfl;U1J,h"1Jtf~U ,,,, tf"HtJ;m, -5.4124.41 0.643.94 0.66 0.000 

3.56 0.68 3.36 0.82 2.0593. iim'tJ;m't)1'111'1~t)q'UIl1"fll1J'I1aflYl1tftJl 0.040 

" .:.: QI4. tJ1101mtmt)1Jtl1UflClUU11JU'I1t)1J ':l'l1U1Ilfl 3.93 0.76 4.01 0.58 -0.915 0.361 

cr~u,,.111111JY1~ 
. " 

5. ll101umhiiflDuulii'U'I161J':1'l1U1Ilfl,.q'Wl 4.07 0.53 3.88 0.57 0.012 

cr~u'''111111JY1~ 

6. iilaU~flUfl;mmHltJ1 ... ,,.1'1::,s1UH6U.Ii"U 0.65 3.69 0.663.93 0.008 

7. iitJ;m'U1fla1JNtflltJtJHt)UflD1UKillUltJUtJtJ 3.81 0.69 0.6213.87 0.67 0.535 

~1UHiit)'I11Jt)U1"Ul;U'1Ylqj 

3.88 OM 3.87 0.15 0.128 0.81011" 

~'fl9l1'n~~ 4.44 'W1.d,lulll'W~11Jfl1~'flfl1~9111J1J191~!lU\lfHl~n,rrtJ1L~mX"1l1'W 

\If)~rrfl1UtJ~::flf)1.Jfl1~lUL\l9l01~LYl'W1J111UfI~ ~1Ufl111J'~f)nf) 1~\lf)~fJW ~flllW::l1~ f)1J191~! 1U 

fl1~1.J~fl1~ 1~U9lfl'h~ti'uU,tLdf)ft~1~W1,rJU~lU~f)'W1.J·hrrtJ11uirrf)fYll1~f)h~m1J ij1Jl91~!lU 
• .. _I .." ... QI ... : A 1 1" ... ...... A

~~fl11'fWfl'lJ1 tU\lf) "21Jfl1~~fl'91~U1JU1f11Jfl'~U 'W~fl'f1 11.J~m~" "31Jfl1~1.J~m~m111~''Wf) . " 
q\l1l1'W9I11J11~fl"11rrtJ 1" "5 IllU1Ufl'tJ 1ijflnuUl,j'Ul1f)1J'I:: Ll1U'lfl'Wqll1fl'~U1'W~ tin1J"lM" 

ua:: "6 ij,i1u~f1u9Ii1.J~~m~,'U1~1'W''I1::,f1U~f)Ufla1U''f)th~ijil'un1flt]Yl1~fl'ilM~~::~1.J0.05 
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..
 NoI.11 Of UL& tu~ Of !.LUrtlW::!.l1.t-:I I I~ 

M.~ H M.tM.L~ (VdS DIOSffiI '1fl 'l3:~OH) rt!.l1H1 Q~li.lA'fQ'u~M.LLrt,U::~nM.~ 00, 

M.tM.L~ (VdS Ava) Lrt,U~~t!.LU~I1~WM.ijtt-~n vII M.tM.L~ O~~, I!L~::!.rt~hnHL!lL,Ut-t!.lA.::!.U 

11~1 t-Q!.l1k!.Q~I1L!.(!~~hm!.L!lL,Ut-t!.lA.::!.Ut-Q~.YLU::f.rtrtL~M.LI!.~LrtM.L~~(VdS DIOSffiI 

'1fl T~UOH) rt!.11H1 Q~li. lA.;Q'u~M.LLrt'u::~n (VdS Ava) Lrt,U~~tlA.lJ1::f.rt Mw~hQ~tLrt,U 

I!u!.k !.LUIlQU::!.11.M.LU,U!.LU!.IlJb1H:: ~nLI1.'u!.LU~I!HQ!.li.f.LUI!Ut-Q~LI!tM.r1t!.ULJb::f.11. ~ I ¥ ~ "hi' I ¥ 11:)"" '=' "Ip I
-~ 

g&ttlUrt.rt.1L~!lt 
".... IIl;;r 0"'. 

rt!.nt-!.1M.1Lrt'uLrt'uL~Ut-~Lrt'u~~tt-Q~ !.~M.L w,rtM.lA.tt-lu~~t 

M.1!.LUIlQU::!.rt M.L U,U t-Q~ Mumh Q~ t Lrt,U l!!;!!. k M.L I!. ~L rt rtL~ !.LU ~!!.L U" 

~1l~::f.M.1~Q!.~M.L W,rtMlA.tt-lu 

~~tM.1 !.LUIlQU::!.rt M.LU,Ut-Q ~M.LtJ~hQ~t Lrt'ul!!;!!.k M.LI !.~LrtrtL~!.LU~!!.LU '1 

IJ!~ tlurt.Lrt.ll!!rtM 

(vdS DIOSffiI '1fl 'l3:~OH) rt!.nH1Q!.li.lA.!.Q'u!.... """ ... .. 
M.1Lrt'ull1J (VdS Ava) Lrt,U~~t~L~li.::!.!.~M.Lw,rtMlA.tt-lu~~tM.1!.LUI1QU::!.rt 

M.Lu,U t-Q~ ML II ~h Q~tLrt,Ul!!;!!.k t-Q~ !.LU ~1l!.L UML II m~lll1~tlla ~rt t Q~ t" 
I• 

!.~M.Lli.rtMlA.tt-lu~~t 

M.1!.LUIlQU::!.rtM.LU,Ut-Q~ MW~hQ~tLrt'uI!!;!!.kM.LI!.~LrtrtL~!.LU~!!.LUUtu~Q~t '1 

lJ&ttlU~Q.Y~A:tnbYt ,.. -. , ,-,.. 

~rt ~ Q~Q~t!lrtL~::M.l1Q M.'u1Q~::~n ~t-:lI1L!.rt!:!Qrtl,U~t-:I(! 
II 

..!.~ M.L W,rtMlA.tt-lu~~t M.1 Mw~hQ~lLrt'uI!!;!!.k M.LI!.~LrtrtL~!.LU~!!.LU" t-Q~1I1!~!.LU "'" 

lRU!!1.lYUH(1lD 

S u.u.n .... I 

"""
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5.1 cr1UNDfl111VU 

_I Q "" .... ""_1 _I .4 A'ffllJ Hnfll 'i11fl 'i1:: 'H 'U f)~ n ~ 1flU tJ1J ff1J ft1\1W~lJ 'i:: fl t:l1J fll 'i fflJ 11'rt f) q'U m'rt lJ'i::1ftYI 

1~Vff,j1	 (Day Spa) un::ff,j11uifff)1Y1'H;f)1HU'i1J (Hotel & Resort Spa) lU1'U~fll~lYl'rt1J'H1Ufl'i 

.
 
'"	 ... _I ..

5.1.1.	 fl119Rfl11f111.11.11fl1!1'U..e~1J1flflUU11ftelf"1I1ft 

""" .... 0 .... ""_1 AI .. _I 1Q

~1 ~ fJYl1 fll'i ff1J m\l01 ~lJ'i:: fl t:l1J fll'i 11'i fl ~ fflJ II'rt f) q'Um'rt'U f)~ ff{ll U lJ 'i:: fl f)1.J fll 'i U 

1'U~fll~lYl'rt1J'H1Ufl'i ~lU1U 30 uth 1~fJUt.i~lrlU1~Vff,j126m';~ un::ff,jlluifff)1Y1'H~f)h~U'i1J 

~lU1U 4 u,.;~ 1~fJ~~;ifl\llfll'ii~fll'i~11J1J1~'i!lUl1'in'l'lff,j11~f)q'Um'rt'Uf)~ffmu,j'i::flf)1.Jfl1'i 
II 

lU1'U~fll~lYl'rt1J'H1Ufl'ilu 5 ~lU ~~;j 

5.1.1.1	 ~1'U1.Il"1!1'Ucral'U~ 

1) 1RdcrUl ~lU1U 26U";~ 'rt1.J'j, ijI,jU1.J1.Jfll'i~flU~~1.J'i'ifJ1fllffmfJluff,jlU1.J1.J 
, .d ~ ......" AI.YlfJ 1J1flYlq~ (If)fJn:: 50.0) 'if)~n~1J1flf) ~flU~~U1.J1.J~::1U~fl('if)fJn:: 19.2) un::lJ1Uflnl~ flf) 

II 

~flU~~U1.J1.J'Hl'H'i1un::~flU~~U1.J1.Jff1U(!f)fJn:: 11.5) 1~fj.';~ 26 u,.;~ ijfl1'iffrH1.J'i'ifJ1fllff1~fJ 
• II 

lffliiu,hijU'Hf)1J'i::l11fJ un:: ijfll'i1il~1'rtn~'H;f)~u~i 

2) crul''U~crei.,.'tt;eh~U11.1 ~lU1U 4 u,.;~ 'rt1.J'j, iifll'i~flU~~U1.J1.J'YlfJ U1.J1.J 

~::1U~fl	 U1.J1.J'Hl'H'i11l1.J1.Jhiju f)fh~n:: 1 U,.;~ u~'1iijfll'i~flU~~U1.J1.Jff1uun::U1.J1.J'Ylm\'luu1 
II	 • II ., 'cl tJJ 1 1".Q 0 .,	 lCl:at....1~fJYI~ 4 U'H~ 1Jfll'iff'iH1.J'i'imfllff ~fJ ~flnUU11JU'Hf)1J'i::l11fJun:: 1Jfll'illJ~l'rtn~'H'if)~U~'i 

l';Ul~fJ1ti1.Jl~Vff,j1 
J! v....... _I v", _I


5.1.1.2 "1'U1.Il"1!1'U~Rl1'U'Ufl11flflfl11uul/~flRfl11UUl(Spa Manager) 

1) 1RdcrUl 'rt1.J'j, ij 16 U";~~~A1liiUfll'iff,j1/~i~fll'iff,j1 (Spa Manager) ti1'HU~ 
"	 I , II 

'i1fl11f)~1~fJ~~'i1fln1fl~U'JU1.J1fltilhYi~f)~fll'i ij 6 u";~Yi91~'i1f11~lflfl111J,"~'rtf) 1~'Uf)~ 
• II	 • 

~~1.J~fll'i'H~f)~11Jm'rtftfl\lw'Uf)~ff,j1 un::f)fl 4 u";~Yi~~'i1fl11~fJlmfJ1.J1YifJ1.Jti1.J~U,j~'i1fJ6U 

~lU1U 26 u,.;~ 'rt1.J'j, ~A11iiUfl1'iff,j1 (Spa Manager) Yh~f),j'i::~lff1Jliu,rlf)~ ijfll'i 

,j'i::~lff1Jliu,rN1U~f)UNUli1.J un::11.J,jii1 'if)~n~1J1fif) lfihfJ (22 U,.;~) Web site (19 U,.;~) 

un::n~11.1\1011N1Uii~fJff1'i (4 U,.;~) ~l1Jih~1.J ijfl1'i11 flf)1.J 'i1J'rtl1fl~lU U 1~un::l,.;'fl111J!• 
"	 II 

lnfJ1ti1.JHii~ftwer1Yil~YlfllAf)U(26 U,.;~) 'if)~n~1J1 fif) 3- 6 lAf)Ufli'~ (14 U,.;~) 1J1flfl11 6 lAf)U • 
II II
 

QI t dI QI t
 

fl'i~ (5 1l'H~) un::'t'Jfl 2-3 l~f)Ufl'i~ (2 U'H~) 
, II	 , 

2) crUl''U~cr8i''''H;8h~U11.1 'rt1.J11 ij 3 u";~Yi~~nf11~lfl~U'JU1.J1flti1hYi 
,II 

~f)~fll'i ij 1 u";~Yi~~'i1fl1~lflfl111J;;~'rtf) 1~'Uf)~~1f1.J~fll'i'H;f)~11Jm'rtftfl\lw'Uf)~ff,j1 u~'1iij 
II •	 II 

fl1'i~~'i1f111~fJl,jifJ1.J1YifJ1.Jti'U~ll,j~'i1fJ6U ll";~ 'rt1.J11 mi1J~1mh~~lu1U'ti~ 4 ll";~ ijfln 
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'lJ'f::Ylt11J'w\uI,huAtlUNU-W'U UfI:: Website 'ftl.:lfl·unAtl lft'U'lJib (3 Ul1.:1) 'lIlt1 (2 U11~) LLfI:f1.:1 

lil'l!lanN1Uii~tlfI'l'f (2 U11~) ~l1J1ilfl'U ijfll'ffll'f1Jfltl'U'f1JUfI::1Mfl111JfL~tl1ti'UNa~nw~~1~ 
" '" COl2- 3 LfltlUflH 

5.1.1.3lnnnfl11114rJl1l'u;nl1 

I) lRomh 't't'U11 rbull-Iqj (ftltln:: 86.6) ij,n!fl.:llU Therapist un::~fhLiiuihlfll'f 
_I ""1/.1 ... COl

fl'lJl (Spa Manager) YI LfI"UYI::L'UtlUfl'Um::Y1'f1.:1f1'l1il'faUl" 

1) ftth1141116iYl",6lUll11J 'W'U11 rbul11qj (ftltln:: 86.6) ii'WUfl~lU Therapist 

lfo ...... _I II~J'... COl 

UfI::~~l1LUUmlfll'ffl'lJl (Spa Manager) LfI"UYI::L'UtlUfl'Um::Y111.:1f1'11i11Wtl" 

5.1.IAll'U1Jlfl1!l14n11U1n11nUn11mh 

I) lROmh 'W'U11 thul11ty (ftltln:: 84.6) \l::V.:Il,jiifll'f"mtlfl'l"l u.,j~iia.:l4 Ul1.:1 
."	 , " 

(ftltln:: 15.4) f1\l::iifl11"tllt1f1'l"1 lfltl"'.:1 26 U11.:1 ii fll1 fl'fl.:1'U11til fllfflfltllfflauul,j'ul1tl1J 

... iI '" ...'f::ll1t1 un:: 1Jfl11L f1L'Wn.:l1110flUfl1 , 

2) mh'141mtim116Y1~ll11J'W'U11 ij 3 ul1.:11u 4 U11.:1 ~.::ijfl11"mtlfl'l"1 ff1U6fl 

"	 . " 
1 Ul1.:1.::V.:Ihjijfll1"tllt1f1'l"11fltl"'.:I 4 Ul1.:1 ijfll1f1'fl.:1'U11mfllfflfltll~flaUU1,j'Ul1tl1J1::Ll1t1 

... iI ..' Go' ... 14 lClI tIun:: 1Jfl11L f1L"n.:l11'WflUlII1 LWLfltl1fl'ULfltlfI'lJl 

5.1.I.S 11141J1ft1!l14ftl11JtlDMlftrt 

~ ... t 0	 ~ .. COl ... COl ~ ... 

I) lRrtmh 1J"UROUfll1Y11fl111JfI'::t)1f1"O.:l~'lJfl1Wfl11Lfl'U1fl'l!llJU1RIlWCJI UfI::1J 

fl11 L~'Ui' fl'l!ll Na~ftOICJl1-nU~fI':: t)1fl'lJ ntlflfttl 

til .. ~"y ... : 0	 ~ ..

1) tnhL14'1'1'8,Y1",8 1~ll11J 1J"UROUfll1'Yllfl111JfI'::t)1fl"O.:l~'lJfl1Wfll1Lfl'U 

i'fl'l!llNaRftweri' UfI::ijfl11L~'Ui'fl'l!llNnRftWCJl11'Lu~fI'::t)1fl'lJaOflfttl 

... If 

5.1.2	 fJGIIl1""6~m1U1m1,nftl 

..." ... _I A -'!"I"'" 1fJW 1l1,""O.:lfll1 'U1 fll1tJ flf11Rl1J1Jl R1flU 111 mlfl'lJ11'"0tl'''1l1'W'' tH Fj L'if'U1 fl11 U 

1flVfI''lJl un:: fI"1J l1U;fI'oi'Y111;tl lHU11J 

Nnfl111itl 'W'U11 lum'W'i11Jflq1J9i1m.h.:l1~u~1t111fJWIl1'Wfll'i'Uifll'i"tl.:f111ii.fI''lJl 
A '1 COl"''' ... A ... ~ " • ..."L'W0tl'"m," tlg U'i:f1'Ufl fl1t1f111~ntl 4.05 11Jtl'W\l11tl111lJUntlfllU ,"'U11 "fll1'U'ifll1fl1t1fl111J 

qm," VOUU01J1MLfltl1A UfI::ij1Jl'itJ1Y1t; (Courtesy)" iifilL~gtll1.:1qfl ( X = 4.43) 'i0.:fn.:l1J1AO 

, ,, ... , ""	 1	 (Competence)" (X == un::"fl111JfI'l1J1HI Ufl1'i 11'U1fll10tll.:f10'Ul \1fl~O.:l l111Jl::fI'1J 4.30) 

" " 1 ~ 1 " 1 '1 - COl0"fl111J1"10m"1 \lfJflfllLOl \lfJflfll1Jl fI' .lIIU (Customer Understanding)"( X = 4.17) f111Jfllf1'U 
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4 ... ... _I ~ ..,.10 

W6'ft'01'IW1'\)lUUfl9111Jl'HHln'1J1 LlJUfI~U 

5.1.2.1 LRr1ft'lh 'ft'lrh 'U1l1....'I11Jflq1J~16fh~L;;U;;1fJ11t1WIl1 .... f11'I'U;f11'I'U6~ 11 'In '0 

0' _I " .., "'" ~ 'd 4 ... ~ " '" .., "'" 11 1LflfJn'1J1 6~ U'I::fl'UfI tl1fJfl1L'U'IfJ 4.02 L1J6'ft\l1'IW1LlJU'I1fJfl1U 'ft'U11 6~ U'I::f1'UfI'1fltl1U f1fJ 

2 ... ~ I " ,"""'... "'" "'" ""', dU"'lU "f11'I'U'If11'Itl1fJfl111Jt'{1l1'ft 66UU61J lILflfJ'I91 UfI:1J1J1'IfJl'Vlfl (Courtesy)" 1Jfl1LUflfJ 

- ... , ,,, ... , 1"
'\1~t'{f1 (X = 4.46) 'I6~M1J1fl6 "fl111Jn'11J1'IO Uf11'I 1I'U'If11'I6m~'I6'Uc\lfl916~LlI1J1:n'1J 

- '4'" ...... -,-",,, ...
(Competence)" ( X = 4.26) UfI:: "fl111JU1L",606 lI'I6Lfl'Ifl91 'U6~~ LlI'U'If11'I (Creditability)" 

( X =4.09) 9l11Jti1~'U 

5.1.2.2 mhl".;eill1118h~lIn, 't't'U'h , UIl1't't'I11Jflq1Ji16 ~1~ L;;U~1fJ11t1W1l1't't 

... ... 0' _I , "'" 0' ... 1 " '" "'" 2 'd A ...
fll'I'U'If11'I'U6~11'Ifl'OLflfJn'1J1 U'In'6n111'I6 'I~U'I1J 6~ U'I::fl'UfI t11fJfl1LUflfJ 4.13 L1J6't't'01'IW1 

~ 2' ... d " '" "'" 11'" "" , 2 ,LlJU'I1fJtl1U't't'U11fJW1l1't'tf11'I'U'If11'I'YI6g U'I::fl'Ufl1J1fl 1 tl1Ufl6 "fl111JL'U16f1L'U1 'OlJflrn Lm '0 

2 , " - ..s.. '" 11 A '" '" "'" lJflrt11J1 n' '091U(Customer Understanding)" ( X = 4.50) fI 11I'I'Utl1U6U'1 't't'U116g U'I::fl'Ufl 

~ ifJ'ri 1f11 '1Lfl'I1:: ,f.fj6\!fI L~rl1ti'Ufl111JfiflL;;U''U6~~f'U~ f11'I L~ fJ1 ti:'UfJWIl1't't f11'I 

... ... _I A _I' '~ 11 ",.1
'U'If11'Il'Ifl'On'1J1L....6t'{'U1l1't't 'U6~n'mU1J'I::fl6'Uf11'I UL'U91fli~L'YI't't1J1I1Ufl'I U'U~LlJU 10 tl1U fl~U 

tfl"'~ 1 tfl".t1111.l1~8i1tl'tf (Reliability) 

Nflf11'I1ifJ 't't'U11 'U1l1't't'I11Jflti1J~16rh~I;;U11fJW1l1't'tf11'I'U;f11'IlIl'Ufl111JL';6fl6'1I 
'" 4 ... " '" "'" 2 'd A ~ ~ 

'U6~fJfUnfl~W::1I'I61J191'I!lUf11'I'U'Im'I 6g U'I::f1'UfI tl1fJfl1LUflfJ 4.06 L1J6 '01'IW1LlJU'I1fJ,,6 

, • ,"'" ... d, '" "1 '" ~"...QI , ~'W'U11 flt]1J9116fJl~1Jfl111JflflLlIU U'I::fl'U1J1fl'1fl'U6 f1fJ U'U6"~ LlI'U'If11'IN1U fll'IF4fl6'U'I1JUfI:: 

~ d'1I "'" d ~'''''' ~ "d '''' , d 2 1 '" 2F4flNU'YI tl1J191'I!lU1Jfl111JL",rl1"'ltyLlJU6fJl~f1" LlJU'U6'Y1flt]1J9116fJ1~LlIUtl1fJ U'I::fl'U1J1fltl1V 

fi1LU~V\1~t'{fl (X = 4.32) 'I6~fI~1J1ti6 "f11'Iu9i~f11V'U6~'t'tUfl~l'ULl11J1::fI'1JUfI::n':61f1L~'U 

1Jl91'I!lUfJflflU" (X- = '" ... , 'YIfJ'YI1J1J191'I!1'U'YIU1L",606d , A 4 '"fl9111J4.24) UfI::"f11'I 1I'U'If11'IU1flUNU d"'" 

.ct - 0 GI A.4 0 4 ~ 01 J
'I::L'UV'Ufl'I::'YI'I1~n'11i1'IWt'{'U .. ( X = 4.23) 9l11Jfl1fl'U L1J6't't'01'IW1'OlUUfl9111J11'Ifl'Off'1J1LlJU fl~U 

"m.I " '''' , ... _I " A ... '"d, 0'1) IfUI 1 't't'U11 U1l1't't'I11Jflt]1J9116fJl~Ll1U1111'Ifl'OLflfJff1J1 fl1Ufl111JL",606 fl 

'I ... " "''''''" I d A ... ~ " "" ~" ... ,
~Uf11'I'U'If11'I 6g U'I::fl'Ufl fl1fJfl1LUflfJ 4.03 L1J6't't'01'IW1LlJU'I1fJ'U6 't't'U11 U'U6"Fj LlI'U'If11'IN1U 

~ ~ _I d'" "'" d ~'''''' ~ "d , , d 11QI

fll'I F4fl6'U'I1JUfI:: ~fl""U'YI fl1J191'I!lU1Jfl111JL"V1"lty LlJ U6fJl~fl" LlJ U 'U6'Y1 flt11J9116V1~LlIUtl1V 

'U'I::fi''U1J1fl~1fJfi1LU~fJrJ~trfl ( X = 4.34) 'I6~fI~1J1ti6 "f11'I'~'U;f11'IU1flUNU''YIfJ~ij1Jl91'I!lU 
d,A ... ,,, "'" - 'QI 

VlU1L",6f16 fl9111J'I::L'UfJ'Ufl'I::'YI'I1~ff11i1'IWtr'U .. (X = 4.26) UfI:: "f11'ILL91~f11fJ'U6~'t'tum1u 

L1I1J1::ff1JLLfI::ff::mflL~U1J191'I!lUfJflflU" ( X = 4.18) 9l11Jti1~'U 

2) ft'lhl""1'I'tlill1118h~1I12J 't't'U11 , U1l1'W'I11J flq1J9T16~H L;;U11 ~lUfl111J 

44'" ... " "''''''11' d A ... ~ " "" L"t:106 fl'U6~f11'I'U'If11'I 6~ U'I::f1'Ufl tl1fJfl1LUflfJ 4.14 L1J6't't'01'IW1LlJU'I1fJ'U6 't't'U11 U'U6 "f11'I 
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• '" ~ ~".d.",. d.1'''
U9I.:ImV,.O.:l"UfH1UL111J1:::n'1JUn:::n':::01flLlJU1J191'!lU-rJflflU" LlJU,.OYlflq1J9I10V1.:1L11U,,1V LU 

,:::A111J1fl~1Vfi1L~~V~.:ItTfI ( x = 4.40) 'tl.:ln.:l1J1fltl ..ijm,ifl':::1111m,iflm,m'11;m,~~ij 

1J191'!lUH',f11;fl1'Utl~1J1i'1111;m," ( X = 4.28) Un:::..~,f11;m,N1umitJfltl11'1JLLn::1lm.JU 

~'1t1J191'!lUijfl111JL;V1'1f1tyLrlUOV1.:1~" ( X = 4.27) 9111JthA11 

.JI"" "".tt'"'' 2 R,,,m1l'J'U6.m8lJfll'1JflD~m1"6~9flft' (Responsiveness) 

Jinm'1iv "11-htum"'11Jmj1Ji1tlV1.:1L";U11fJQUl1"m'11;m,,.tl.:ll,ti~n'tJ1L~0 

tT,.m" 1t1um'n'UO.:l9ltl11f1111J"'O.:lm,,.tl.:l~fl/(1tldtU':::A11~ 1t1vfi1L~~V 3.90 L~0,"'1'W1 
" . 

Lrlu'lVcrO "1111 tucrtl "tl111JL-WV.:I"tl"O.:l1ftl.:lU1011~lu1uflw;m,"Lrlucroilmj1Ji1tlfh.:l
 

d.1''' '" .1' • .d - • "" 0

L11U"1V LU'::f1111J1fl"1Vfl1L~nV~.:ItTfI (X = 3.97) 'O.:ln.:l1J1f1tl "f1111JL"V.:I"0,.tl.:l~lU1U 

J!GI"'" - '" d t ...~ L1111,m," (X = 3.94) ..'It'11f1111Jn':::f11fln'111VUfI:::'1f1L'191f10fl,.U9ItlUfl1,tll11,m," 

- ... d .1' "',,-,!'" A 0 " • _I'" _I .. " 
( X =3.92) un::: "m'n'tl11f111Jfl111JflflL11U~fl,.n11f1.:1 L'lJ11,m, L"tlU1,.tl11fl"'tl.:l1J11J'111Jl.:l L11 

",,~.r - '" A... 0 ... _I ~ "'.:0

f1V.:I,.u" ( X = 3.77) 9111Jfl1fl11 Wtl"'1'W11l1UUfl9l11Jl'fl'n'1J1 LlJUfl.:lU 

1) lR~l1'lh "1111 tUfl1"'11Jflq1Ji1tlV1.:1L";~11fJWfl1"m'11;m'1,n~Lfl6n'tJ1 

1t1um'r1Utl.:l9ltl11f1111J"'tl.:lfl1,,.tl.:l~fl/(1tldtU'::A11~ 1t1vfi1L~~V 3.93 L~tl,"~1'W1LrlU'lVcrtl 
" . . 

... " "" "0 '" 0 J!GI" ... ~""". '" • d.1' .."1111 LU,.tl "t1111JL"V.:I"tl,.tl.:l11tl.:lU1fl11 ~lU1U~ L'lf11,m," LlJU,.tlYlflq1J9I1tlV1.:1L11U,,1V LU 

'" .1'..d - • '.1'''' d
':::f1111J1fl"1Vfl1L~flV~.:ItTfI ( X = 4.(0) 'tl.:lfl.:l1J1f1tl" ,,'11f1111Jn':::f11fln'111VUfI:::'1f1L'191f1tlfl 

" 
';U9Itlum, t1f11;m," ( X = 3.98) ''tl111JL-WV.:I''tl,.O.:li1U1uFjLll11;m,'' ( X = 3.89) UfI::: "m, 

... d .1' ", .. "... A 0" . _1'" _ 1 .. "",,~.r 
n'011tl11Jfl111JflflL11U~fl,.n11f1.:1 L'lf11,m, L"tlU1"tl11fl"'tl.:l1J11J'111Jl.:l L11f1V.:I,.U" ( X = 3.85) 

o '" 9111JfI1f111 

2) enh'",nDiYl'tt16h~ll1:U'M11-htUfl1"'11Jflq1Ji10V1.:1L";U11fJWfl1"m,
 

... ... "~I" "" .. • 1.1' ".1' ...

11,m,,.tl.:ll'fl~LflVi11J1LU'n'tl'Y1 11'tl HLL11J "lUm'fl'UO.:l9l011f1111J9Itl.:lm'''O.:l~fl''J1 tlg LU 

"'''''.1' • .d A'" ~ " ... " "" 0"':::f111f1 "1Vfl1L~f1V 3.83 L1Jtl"~1'tU1L1JU'lV,.tl"1111 LU,.tl ''fI111JL''V.:I''tl,.tl.:l~TU1U~ 

.. " ... ~".d.",. d" .. '" .1' • .d - •
L1111,m," LlJU"tl'YIflq1J9I1tlV1.:1L11Ufl1tl LU':::f11J1J1fl"1Vfl1L~f1Vq.:ltTfl ( X = 4.08) 'tl.:lfl.:l1J1f10 

"" ,,: '" D ~~ ... - '.1''''
"f1111JL"''W.:I''0,.tl~11tl.:llJ1fl1J~llJ1UNL"D'U,m," (X = 3.92)" ,,'11f1111Jn':::f11fln'111VUfI:::.. 

d t " ... - ... d .1' '" " 11f1L'191f10fl,.U9I0Um11111J,m," (X = 3.76) UfI::: "m'n'011f111Jfl111JflflL11U~fl1'J111f1.:1t,r 
... AD" • _I'" _I .. ~~ .1 - D '" 

11,m, L"OU1,.tl'Ufl"1tl.:l1J11J1111Jl~ = 3.57) 9111Jfl1f111L11f1V~"U"( X 

Rl"~ 3 ~'''f1l1:um:Ul1t1''Um111l'u;m1tlfhnf)uf ~nftf)-3 111:U1~(Competence) 

Nflm'1iv "1111t lJ m"'11Jmj1J~1tlV1.:1L";U1fJtUfl1"m111;m,,.tl.:l1' ti~n'tJ1L~tl 

.1' .. 1"'" • ~" ... "'''''" • .d"1,.111" "llJfl111Jfl'11J1'fl LUfl1' 1111,m'tlV1~'tl114 Qfl"tl~ L111J1:::fl'1J tlg LU':::f111f1 f11Vfl1mflV 

A ... ~ " •• "'. d.1'1 '" .d II. '" "" 4.30 L1Jtl,,~nW1LlJU'lV"0 "1111 flfl1Jfl1tlV1~L11UtI1V U':::f1111J1fl'YIfl'fl 1 ,.tl flO ""Ufl.:l1U1J 
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o A..d 1 111 - 4 d 1 '"Q 'QI'.Q.
f1111J'I1U1ty11'HlL'IrJ1'1flty um1 111.J1m1" (X = 4.51) flq1J9l1f)rJ1~1Jfl111JfI~L11U U1::~1.J1J1fl 

llI. '" 4 !"'I 1ll1....' 'llI2 \If) f1f) "'WUm1U1Jfl111Jt ~um1 111.J1m1 (N1Um1f)1.J11Jf)rJ1~\lfl~f)~)" (X = 4.48) Ufl:: "m1 

0.... tI - A .Q 0 Q tI ",.1
UU::U11.J1m1L1J~ff 1" ( X = 3.91) L1Jf)'W~11W1'lUUfl9l11J111fl~rr 1 ~~U 

1) 1~1I1fttl1 'Wi!'h lUm'W111Jmi1J~1mh~L'I1u11fJWfl1'Wm11.J~m1\1f)~111fi'i)Lfl6 

y 1 1 III .... , t III '1 '" 4 2 ' dffth tl1Ufl111Jff11J11f1 um1 111.J1m1f)rJ1~1f)l.Jt\lfl9lf)~ L111J1::ff1J f)~ U1::~1.J~ P11rJfl1LflflrJ 

A.... !It ~ '1 III '" 4 !"'I 1 ll1 ....' ,4.26 L1Jf)'W'i)11W1L1JU11rJ'\If) 'W'U11 U\lf) '''Wum1U1Jfl111Jt ~um1 111.J1m1 (N1Um1f)1.J11Jf)rJ1~ 

III !It III d '''' , d 2 1 '" y, d - •
\lfl9ltH)" L1JU\lf)Y1flq1J9l1f)rJ1~L11Utl1rJU1::~'U1J1fltl1rJfl1LflflrJtI~q~( X = 4.48) 1f)~fl~1J1f1f) 

QI .4 A.cl 1 ,fj/4 - 0 Q0 

'''Wum1U1Jfl111J'I1U1ty111f)L'IrJ1'11ty um1 111.J1m1" ( X = 4.46) Ufl:: "m1UU::U1'U1m1 

- 0 '" 
l1l~fftI1" ( X = 3.84) ~11Jfl1fll.J 

2) mh1,;;nfn",;8lHU111'W1.J'j, lum'W111Jmi1Ji1mh~L'I1u~1rJ11fJWm'Wm1 

.... ... 4'_1 1 4 4' • 1 2 1 1" .... , f 2
'U1m1111fl'i)L~rJn1J1 U1fff)1Y1111f) HU11J tl1Ufl111Jff11J11f1 um1 111.J1m1f)rJ1~1f)1.J \lfllllf)~ 

'1 01 d ~ ,.d A .Q ~ fJI , I cal , d ~ 1
Ll11J1::ff1J f)~ U1::~1.J~ P11rJfl1LflflrJ 4.41 L1Jf)'W~11W1L1JU"'rJ\lf) 'W1.J11 flq1J~1f)rJ1~Ll1Utl1rJ U . . , 

'" 4 llI ...... 4 0 .4 1 ," .... 
1::~'U1J1nYlqfl 2 \If) flf)'''Wum1U1Jfl111J'IflU1qJ111m'!l'rJ1'!1'lqj um1 111.J1m1" ( X = 4.65) Ufl:: 

'''WUm1uijfl111Jflum11,r1.J~m1 (Fhum1f)1.J11Jmh~\lfl~f)~)" ( X = 4.51) mi1Ji1f)~1~ijfl111J 

.... dl ... llI'" 0 .... t1
f1~L11U U1::~1.J1J1fl 1 \If) f1f)"m1UU::U1'U1m1L1J'Aff 1" ( X = 4.08). If...... 1"2.... ~2',,11.1" 4 m11'V10~U1m11"~ltJ lIq~tJ1fl (Access) 

Nflm11irJ 'W1.J111um'W111Jmi1J~1f)~1~L'I1u11fJwtll'"m1'IJ~m1\1f)~1pn'i)fftl1L~f) 

q\ltll'W 1i1um1L,T1il~1.J~m1'~~lrJ',j~~rJ1fl f)dlu1::~1.J~ 1i1rJfi1Lfl~rJ 3.94 Ldf),"~11W1L~U"'rJ ." . 
,Tf) Tf'U11 1u,Tf) "'ti1Lfln~~\lf)~fffl1Ul.J~m1''l.l1J1'ltff::fl1fl" L~u,Tf)nmi1J~1mh~L'I1ult1vlu 

QI fJI l.d - A.Q. d ~"llI
1::~'U1J1flfl1rJfl1LflflrJfJ~q'fl (X = 3.98) 1f)~fl~1J1f1f) "m11.J1m1f)rJ1~11flL11 ~fl'l'11 1J~f)~1f) 

- .cl .ci - 'II.Q 

U1U" (X = 3.98) "tl'fI1U't'I~f)fl1f1ff::fl1fl ff1.J1rJL'WrJ~'Wf)" (X = 3.93) Lm:: "1J1m1Ufll11J1rJ 

, II - 0" 4Q 0 'l.l!it QlJQ 

fl1~11U1"( X = 3.87) ~11Jfl1fll.J 11lf)'W'il11W1~lLLUfl9l11J11fl~ff 1L11U fl~U 

1) lfildmh 'W1.J11 lUfl1'W111Jflij1J~1mh~L'I1u11fJWfl1'Wm11.J~m11pfi~L~6ff'l.l1 

III llI......' III • " , '1 '" 4 2 • d A .... !It III
fl1Um1L\l1f1~1.J1m1 fl~lrJ 1JtJ~rJ1fl f)~ U1::fl'Ufl tl1rJfl1LflflrJ 3.92 L1Jf)'W~11W1L11U11rJ'\If) 

, d 21 III .... , d 2"llI !It llId , .... d III
Tf1.J11 L11UPl1rJ U\lf) "m11.J1m1f)rJ1~11flL11~fl'l'11 1J~f)~1f)U1U" L11U\lf)'t'Iflq1J911f)rJ1~Ll1Ufl1rJ 

'" llI'.d - • d : .... '_1 , III0
1U1::fl'IJ1J1flfl1rJfl1LfllWQ'~q'fl (X = 3.97) 1f)~fl~1J1f1f) "'t'I1Li:'l't'l91~'\If)~rrfl1U'lJ1m1 1J1J-1 fl 

- c: .ci - .Q 01 

ff::fl1fl" ( X = 3.94) "fffl1U't'I~f)fl1f1ff::fl1fl ff1.J1rJL'WrJ~'Wf)" ( X = 3.94) Ufl:: "1nm1Ufl111J1rJ 

, fJI - 0 Q,I' 

f11~11U1" ( X = 3.85) f1111Jfl1~1.J 

2) «'Ih11.1;«84"",;8h~U111 'W'lJ'h lum'W111Jfl~1J ~1f)~1~L'I1U11fJW fl1'Mm1 

'IJ~m1111fi'i)L~6ff'l.l1lU1fff)''t'I 11;f)h~LL11J ~lum1L,T1il~1.J~m1'~~lrJ ',j~~rJ1fl f)~1u1::~'U~ 
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11 I d A .. ~ " I'" 0 d: .. II 1111t11VfllL'HHl 3.99 L1JOlnlnW1LlJ\nlV"0 Tt1.J11 U"O ''YI1Lt'1f191~''0'H'rfllU1.J1flnL'l11Jl Ltl 

~"dl'" Q1I, '" 1" d - 4I

ff:fl1fl" LlJU"Oflflq1J9I10VHL11Utl1V U1:f11.J1Jlfltl1VfllL'H'VtJ~rrf1 (X = 4.09) 10~~N1JlflO 

- , ~ 'y'I'i' - .lQ QI .,,

"011'U10110Vl~11flL11~fl,.n L1J9I0~10U1U"( X = 4.03) "1.J1011Ufl111J1Vf11~11Ul"( X = 3.95) 
.d. .cI - 0 QI 

Uf1: "ffmUVI~0f11flff:f11fl ff1.J1VL'VW~'W0" ( X = 3.91) 9111Jf11f11.J 

1'.,j ... l' ' "~,,......... ...
I'll""" 5 fl111.J1fl11"lfIfll1SJq/ll'n DD""'UDSJ 1't'Iln01" lIa:SJSJ11!J1T1tit (Courtesy) 

Nf10111iv 'W1.J'j,'Ufll'W111Jmi1J9i1mh~L'I1 U1fJOUl1'W011'U;011 "O~111 fi 'ff'l11L'i4fl 

11 .. 11 I " ,"........ ... I' "'... 11
rr"1l1'n tllU011'U101Hl1Vfl111Jrrlll'W flflUUfl1J 11LflV191 Uf1:1J1Jl1rnVlfl flg U1:fl'Ufl tl1V 

I d .d .. ~ " "!J! '" ... "'~!J!d
fl1J.Uf1V 4.43 WO'n~11tulLlJU11V"0 'W1.J11 U"fl ·'TtUfl~lU1Jfl111Jrrfll'nLm:1Jl1V1V1f1"LlJU"OVl 

mi1J9i1mh~L'I1u~1V'U1:~1.J1Jlfl~1Vf11LugVtJ~rrfl ( X = 4.43) 1fl~f1~1Jlfio ·'TtUmluij1J\j1!JV 
, " 

n1J'';U1-ritl ij1JL~1JU~1J'ff',fLOV1"~flftl"(X = 4.40) Uf1: ·'TtUmluijv1wltiVtll3f1~1'TtL11: 

'U;011~1Vfl111J1:~f11:1~0~Hrrfll'W" ( X = 4.46) 9111Jlh~'U Lrlfl,"~lHU1~lUUfl9l11J111fi~ff'l11 
" Lrlu ~~i'J 

1) ltitumh Tt1.J11 'UfllTt111Jflq1J9i1Ofh~n~;'uiltJWlll'W0111.J;011111fi~Lf16f1''l11 

fflU0111.J1011111Vfl111JrrmTt flflUU'01J,,rLOV1" Uf1::ij1Jl1mVl~ Od'U1:~'Ufi 111v"lLugv 4.46 

A .. ~ " IQ"'!J! '" ... "'~"d'
L1Jfl"~11W1LlJU11V"0 Tt1.J11 L11Ufl1V U'UO .....Ufl~lU1Jfl111Jrrm"Uf1::1Jl1V1V1fl" LlJU"Oflflq1J 

i1mh~Llfu~10'U1:~1.J1Jlflfl1V"lLugVtJ~rrfl (X = 4.46) 10~f1~1Jlflfl ''TtUflnuij . " 
1J\j1!Jvn1J,;u1nfi ij1JU~1JU~1J'ff,,rLOV1"~flftl"( X = 4.45) Uf1: ·'TtUmluijV1iVlffVfi 't3fl~l 

'''L11: 1.J1011fl1Vfl111J1:~f11:1~fl~1~rrfll""( X = 4.46) 9111J~19i'U 

2) il'1h1"";iI',,4"'t'I;Dh~1I1SJ 'W1.J11 , Ulll'W111Jflq1J9i10~1~ Llfu11tJWlll"011 

4 
1.J1fl11"0~111fl~L~Wff1Jl... ... "-',,,,U1fffl1f1" 111fl1HU11J fllU011'U1011f11Vfl111Jf{1l1" flOUU01J " ... " . ","'11 

............ I' "' ... " I d A ... ~ " IQ1I'
tfW191 Uf1::1J1Jl1mVlfl flg U1:fl1.Jfl fl1VfllLUf1V 4.36 LlIO"~11W1LlJU11V"0"1.J11 L11Utl1V U 

,jo ''TtUfl~luijfl111Jf{m''Uf1:1Jl1mVlfi''Lflu,jo~flq1J9i1fl~1~ L,1Uff1fJ'U1: ~1.J1Jlflff1Vf11 LUgv 
. " 

tJ~rrfl (X = 4.35) 10~f1~1Jlfifl ''TtUmluij1J~1!JVff1Jiu1-rifi ij1JU~1JU~1J'ff''I1Ln61;j~flftl'' 

( X = 4.27) Lm: ·'TtUmluijV1iVlfffJtl l3f1~1'''L11: 1.J;fl11fl1fJfl111J1:~fl1:1~0~1~rrm,," 

( X = 4.45) 9111Jtil~1.J 

l' ..i.. ..." "1' ' " 41 ..." foil""" 6 il'Dfll1SJnU~flf11I"n1~tlH l"lltl 't'ISJtit'VDiI'~MI(Communication) 

Nf1 O111ifJ " 1.J11'Ufll"111J fl q1J i1fl~1~ Ll1u11fJWfllTtO111.J;011"o~11 ft ~fI''l11t;q fl 
"A '" " II l' I " , .;,.:!/ " ..,..." d AI

t'f"fll" fllUffflfl111Jfl1.J1Jflfl1 Lt1fl1:m~ L"l ~ 111Jfl"Off~rrfJ fl~ U1:fl1.Jfl fl'JfJfllLUf1fJ 3.55 L1Jfl 

... !It " • d "" '" "....., " "" 'W~11tultlJU11fJ"fl"1.J11 t11Uf11[1 bU1:fl1.J1Jlfl 2 "0 flfl ·'TtUmlUffl1Jl1fl9l01.J"Off~ffV U011 

1'111.J;fll':i'UL1JUff'l11'~V1fl11fJ01':i"( X = 3.74) Uf1: ''TtUfl~lUm'l1'U;01':iij011;jfl~fl~flffl1flfi'' v • v 
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(X = 3.70) nl'tfi'1J'fl '''WUfH1UtY11J1Hll3A~mYl'~'ll'tunUfI1'W1'' 3.20) 'W1J11flq1Ji1mh~(X = ... .... d, AI .... 0 AI !II QI.rQI A ... 
1Jfl111JflAL'tfU U1::A1J1J1Uflfl1~ Wfl'W"'1'W1"'lUUfl~11J11'fllla'1J1LlJU A~U 

1) lAdenh 'W1J11 , UIl1'W111Jflq1Ji1mh~Lltu11t}WIl1'Wfl111Jifl11'Ufl~111n", 

rI _ I:l' QI " ':l' ' ", QI " ..,... :l' AA Yo ..J
LflUtY1J1 t11Unflfl111Jfl1J"Qflfl1 t1fl1::~n~ L'U1 '" 'tf1JA'lJfltY~tYU fly U1::A1JA t11Vfl1L~f1U 3.50 L1Jfl 

... !II " 'd", QI "....., " .."'W"'11tU1LlJUl1U'Ufl 'W1J11 L'tfUfl1U U1::A1J1J1fl 2 'Ufl flfl '''WUfl~lUtY11J11tl~fl1J'Ufln~tYu Ufl11 

,..r1J1fl11'UWtAtYtJ1'llVJfl11Ufl11" ( X = 3.64) UfI:: '''WUm1u~M'1J1fl11jjfl11;A9ifl~fltY11~~'' 

(X = 3.56) n111i'1J'fl '''WUfl~lUtY11J11tl~A~fltY11'll'tffl1UfI1'W1''(X = 3.30) 'W1J'hflq1Ji1mh~ 

jjfl111JfifiLltU'U1::~1JtJ1U flfl1~ 

2) if'lh''U1er84Y1'';8h~llnl"'J11 'UfI1"'11Jmi1Ji1mh~Lltu11fJWfl1"fl1' 

1Jifl11'Ufl~111n'LA6tY'1J1'U1tYflf'rl'tf~fl1HU11J "'lU~flfl111Jn1Jt1fl~1'1tfl1::,h~L'lh 'tf1JA'fl 

.., " ..,..." ,.J A .... !II " I d 2'''' " ...
a'~tYU fl~ U1::A1JA A1Ufl1L~tlU 3.68 L1Jfl""'11W1LlJUl1U'Ufl "1J11 L'tfU"1U U1::A1J1Jlfl 2 'Ufl flfl 

·"WUfl~lUa'11J11tl~fl1J'flff~tYUtUfl11t..r1J1fl11'UL1J1AtYtJ1'llVJfl11Ufl11" (X = 4.01) UfI:: 

","Um1U ~..r1Jifl1,jjm1;f19ifl~f)t""~~"( X = 4.09) m~i'1J'fl "'"um1Uff11Jl1tl~A~fltY11 
'll'tf1'l1UIl1'W1" ( X = 2.95) "1J11flq1Ji1t)rh~jjfl111JfiALltUtU1::~1JtJ1Umn~ 

I I • 

.1!.... r ...... ... ... ~_~ ... 
"114" 7 fllU'1411Y808 "'81fl'1AfI "8~ijll1tJ'1n1'1(Creditability) 

Ntlm11i'u "1J11tUfI1"111Jflq1Ji1mh~Lltu11fJWIl1"fl111J1fl11'Ufl~111n"'tYtJ1L~fl 
2 I A... ... .... -'!'II " ... 't ..,..." I.J A

't!'U1l1" "lUf1111JUWlffltlfl 'tf1flLfl1A~ 'Ufl~~ llf1J1fl11 fl~ U1:f11JfI f11Ufl1L~l'W 4.14 L1Jfl 

... !II " I d2 t .., .cI " ... .., ... A..,r1
,.,n1W1LlJU11U"fl "1J11 LlfU"1r.l U1:f11J1J1fl't1't!f1 1 "fl flfl '''WU fl~lU1Jfl111JllJ1fltY~uua:: 

'1'11~t1l'~" ( X = 4.58) mi1Ji1fl~1~jjfl111JfiALltutU1::~1J1J1fl2 'fl tifl ·;j~fhLiiUfl11tYtJ1~ 
A ... '2'11" t" .... - ... rI "0 ""'1, 0L'lffltlfl "LUfl111Jlt1111JtY11J11tl 'tf1J1fl11" ( X = 4.19) UfI: "1JU,,'t1Utlua 'tffl1UU:U1~1J 1fl 

tJ1::~li1nflui'1J1J1fl11"( X = 3.67) Ldfl,"1I11W1~lUUfl~11J111n1ltYtJ1L~U~~if 

1) lAumh "1J11 tUIl1"'11Jflq1Ji1fl~1~Lltui11J1~1i1Ul1,n"'LA6tYtJ11t1Ufl111J 
I A... ... .... lI!'I".... 't ..,..." I.J A .... !II " 

U1L'lffltlfl .."flLfl,f1P1 "fl~ ~ llf1J1fl11 fl~ U1::f11Jfl fl1rJfl1L\larJ 4.09 L1Jfl""'11W1LlJUl1rJ"fl 

I d "t .., .J "... .., ... A.., rI ,~ t,2 
1'41J11 L'tfUfl1U U1:fl1J1J1fl'rltffl 2 -ofl flfl '''WUfl~lU1Jfl111JGJffltY~UUfI:: 'J11~ 11 ,," ( X = 4.54) 

... "0.... _I .J A ... ,~" t" .... - ..s'" " LL1'1: "1JFjfl1LUUfl11tY1J1Y1L'lffltlfl fl LUfl111Jlfl111Jff11J11tl 'tf1J1fl11" (X = 4.03)rt1..,,1J"fl 

... rI t tI 0 0 tlql ... 1 J! cv r .., Q - "cal , .:I

"1JU1'4Y1UfJU1'1 'tffl1UU:U1Fj1J 1fl1J1::'IJ1~1flflU11J1J1fl11" (X = 3.70) "1J11flq1J~1flfJ1~1Jfl111J 

... d t ..,
flflL'tfU U1:f11J1J1fl 

2) mh''U1i'J84Y1''~f)h~unl ,,1J'h tUfI1"'11Jflq1Ji1fl~1~LltU11t}WfI1"fl11 
... ... rI _ It... rI ... 1 " I A... ... .... lI!'I " .... It

1J'fl1'11'flVLflUtY1J1 U1tYfl1Y1'tf1fl HLL11J fl1Ufl111JU1L'Iffltlfl 'tf1flLfl1fl~ "fl~fj 1'tf1J1fl11 fl~ U 

"I::~1J~ ~1ufi1L~~U 4.29 Ldfl,""'11tu1L~Ul1rJ"'fl"1J11 LltUIt1UtU1::~1J1J1fl~'t!fl 1 ..1fl fifl 
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'" ... A "'.. 1" , 111 - • '" .... .... a, '" 
·"rtUfl~lU1Jfl111J.fJff~Vm'l:: 111~ V ,," ( X =4.68) flq1J~1fJV1~1Jfl111JflflLHUU'::fl1.J1Jlfl 2 

~fJ flfJ "ij~filLuum'ff'l11~L~fJilfJ 1~Ufl111Jifl111Jffl1Jl,n '1f1.J;m," ( X = 4.61) Uri:: "ijU'WflV 

t1Urlhffhuu::\h~ijl'fl'l1,::fli1tifJui'1.J1.J;m," (X = 3.57) . . 
t\'l"ii 8 tlll11J1'Utl-aUaMl.flO 611~,,1i)'UtlIZ'''II;ft1, (Security) 

Hrlm,iiv 'W1.J'h'U1l1'W'11Jmi1Ji1fJth~ L11u11fJOUl1'Wm,1.J;m, ~fJ~l'fl Vff'l.hL~fJ 

q'~1l1'W ~lUfl111J,tUfl~'l1r1fJflnV fJ1.J~U'v~w:'f1.J;m, fJY'U,:fl1.J~ ~1tJfhLUgV 4.12 LrtfJ 

.... ~ " .a", '" ..; '"J!4
'WV11W1L1JU11V~fJ'W1.J11 LHUfl1V U1::fl1.J1Jlflflq'fl 1 ,.fJ flfJ "fl111Jff:fJlfl~fJ~1ff91UrI:: 

.... '" ....;,:J! - ...s '" " A • ... .... a, '" "A ....
HrI~llWCVlfl 'I" ( X = 4.51)"'lH'1.J~fJfJU'1 'W1.J111Jfl111JflflLHU U1::fl1.J1Jlfl'rJfl~fJ L1JfJ'WV11Wl 

II 

flUUfl~11Jl1flVa''l11L~Ufl~U 

1) IR!1mh 'ft1.J11 'U1l1'W'11Jmi1Ji1m.h~L11u11fJW1l1"m'1.J;m11,flVLflVa''l11 
'JI :, _I'" ., ,,, ....., "'''''JI'''; A .... !II 
tllUfl111J1JUfl~lJrlfJflllV fJ1.JfJU V~W: W1m1 fJ~ U1::fl1.Jfl tl1VfllLUrlV 4.09 L1JfJ1"n'W1L1JU 

" • a 'JI' '" " 1 , J! "'.... '" ....;,:J!11V~fJ "1.J11 LHUtl1V U':fl1.J1Jlfl'rJfl~fJ flV U,.fJ "fl111Jn'::fJ1fl~fJ~1a'fJUrl::HrI~llNenll 'I" 

" " " " !II" .... "'. a", '" " .... - 4J! ...
LlJU~fJlIflq1J~1fJtJ1~LHUfl1V U1::fl1.J1Jlflfl1VfllLUrlV\1~q'fl ( X = 4.44) 1fJ~rI~1JlflfJ ,.fJ "n'fllUlI 

'1f1.J;m,ff:fJ1fl L~U1::LijV1.J Qflq'~1ifl'}lW::"( X = 4.44) Uri:: "L~fJfl111J'l1f1fJflnvijgfJmflfJi"~ 

1.J;m,mJ1i'1.J1.J;m,dlHi'1.JL~1.J1Ii''WVaU~ijt11'' ( X = 4.18) ~l1Jt;'fl1.J 
OJ 

2) mh''';if64,.1t;6h-aU111 'W1.J11 'U1l1'W'11Jflq1Ji1fJrhu11u11fJW1l1"m1 

1.J;m'1,nVLflVn''l11'U~a'fJi''nH~fJi HU11J ~lUfl111J,tUfl~'l1f1fJflnVfJ1.J~U'V~W::'f1.J;m1 fJd 

COl",,,,"; A .... !II " • a'JI' COl ..; J!4
U'::f11.Jfl fl1VfllLUrlV 4.19 L1JfJ'WV1'W1LlJU11V~fJ"1.JTI LHUtl1V U1::fl1.J1Jlfl'nq'fl 2 ,.fJ flfJ 

'" .... COl ........ " - ..;," .... ~ ...
'"fl111Jff:fJlf1~fJ~1n'91LLt'I::HrI~lltuenll = 4.72) Uri:: "n'Cl1UlI 111.J1m'n'::fJ1f1 LlJU1::L1.JV1.JL-r" ( X 

'" - 0 COl" A •• COl .... .... COl "a,
Qflq~f1fl'}lN::" ( X = 4.56) ff1H'1.J~fJfJU'1 "1.J11flq1J~1fJtJ1~1Jfl111JflflLHUU'::f11.J1Jlfl'rJfl~'f) 

t\'1'U~ 9 tlll11lfulftlfl'i)\1ntfllen1i)\1nt\'uI11tf'1JfI'U (Customer Understanding) 

Nrlm11iv "1.J11'U1l1"'11Jflti1Ji1fJrh~Lltu11fJW1l1"m11.Jifl11~fJ~11nVn''l11L~fJ 

q'~1l1l1 /(lUfl111JL.rlfJm.rl'V~fl/(1LfJi'V~fl/(l1Jl'rl'V~UfJd'U1::~1.Jt1 ~1Vt11LUgV 4.17 LrtfJ 
II 

,"Vl1Wlt~U'lV.rfJ'W1.J'h t11U/(1V'U1::~1.J1Jlfl'ti~ 2 .rfJ flfJ "fl111JL.rl'VO~fl111J~fJ~m'~fJ~ 

~fl/(l '1ff;'-U;fl1!n uu::\h'H'~fl/(lt~1'v1~"(X = 4.18) Uri:: "~'1VfffJ1.Jfl111J,"~"fJ'VVlfl~fl/(1 
'" COl.... A 0 J! • _I'" _I , """".I - A .... 0 .... 

'HfI~11.J1.J,m, t"fJU1"fJ1.Jfl'W'fJ~1JllJ'1.JlJ~~Hfl~U" ( X = 4.16) t1JfJ"Vl'tulV1UUfl~11Jl'flV 
II 

ff'l11t~U ~~U 

1) IR6ifUl l11.J11 , U1l1"'11J flq1Ji1mh~t11u11fJtu1l1"fl1'1.J;m1~fJ~1i,n

.. _I 'JI "" , 'JI , " ,., ., COl"''' ,..; A
LflVn'lJl tllUfl111JL~lfJm~1 v~ml1 LfJ1 V~flfll1Jl a' V~U fJ~ U1::fl1.JfI fl1VfllLUrlV 4.04 L1JfJ 

.... !II " • a " :" " , 4 "COl 4'WV11tulL1JU11V~fJ "1.J11 t'HUfl1V'U'::f1'U1J1fl'n~ 2 ~fl flfJ "fl111H~1 Vn~fl111J~fJ~fl1'~fJ~ 

V 
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~nfl'l l1ftlhuim:n LLU::ihl1f~O/(lL~l1~ ,~" ( X =4.01) U~:: ""'1~ffVtlfl111J,"-II'WV19~10~0/(1 

'" '" "" '" 0 " , A I '" tI 1 """,.1 11~-II1t1t11m1 L'WVU1\1Vtln'W1V-II1Jl1J1t1 1-11 &l1fl\lU" ( X = 4.08) 

2) tnhl~1tf81Y1H18h~u'nJ'Wtl11 lUIl1'W111Jmj1Ji1mh-lln1u11fJWIl1'W0l1 

""	 "".. • I ..... .. 4 1 " "" 1 ~ 1 ~ 1 '1 ' 
tI,m1"0~LfltJff1Jl LU1ffVnl111V HLL11J fllUfl111JL\llVOL\ll L~~Ofll Lm L9~0"n1Jl Lff L~"U V(l 

1 "'... ~,,,; '" "" ~ " 'a ~.. '" ..; y. 4LU1::fltlfl1Jln "1tJfllL~~tJ 4.50 WV'W911W1LlJU11tJ\lV 'Wtl11 Ll1U,.1tJ LU1::fltl1Jl0Ylf{fl 1 'VV flV 

"1 4 
" "1"0-~ 01" ~ "1'" - 0'""fl111JLlIll \l(Hfl111J"V-IIm1\1V-II~nfll l1flllJ10ll1 UU::Ul l1~nfllLlIll ~ fI" ( X =4.64) ffl111t1 

"	 4 1 !11 '" '" "" '" " .1'" tI 1"'.10 ,\IV ""'1~ffVtlfl111J'W-II'WV \1910unfl1111N1t1t11m1 L'WVU1\1Vtln'W1V-II1Jl1J1t1 1-11 l1fl\lU". 

(X = 4.36) 'Wtl11 mj1Ji1mh-ll1jfl111JtlflL11ulu1::~tl1Jl0 
, , 

!J!" , .. ..,.., .., nil iI .., ...
"lU" to i.11UYlmlHiYUDZ1U1 R"HnlOlllJt'l8-1 ttUnl1U1n11 (Tangibles) 

H~ 0111 itJ 'Wtl111U1l1'W 111J 0~1J ~1f) rh-ll L11u11fJWIl1'W0l1t1;0111' fi ~fftllL~ V 

f{\l1l1'W ~luri1u~ff1JHffLL~::i'tli"~Y11-11OltJIl1'W'UV-IIll~itJm1t1;m1 vglu1::~tI~ ~1tJthL~~tJ 
'" "" !II " • a ~ 1 '" "11"'" '" ... :'"3.88 WV'W~11W1LlJUntJ\lV 'Wtll1 Ll1Ut1ltl U1::fltl1Jln'ln\lV fltJ U'UV "1Jm'~flL"'tJ1JUlfl1J 

ffllU ,'W1tTfl '1'tI;m1" Lrlu~v~n~1Jilmh-llL11u~ltJlu1::~tl1Jln~ltJfhL~~tJ~-IIf{fl( X = 4.07) . " 
1V-II~-II1JlflV "1l1tJlufflJlijn~uih,jUl1V1J1::Ll1tJ Aromatherapy ~ln'W'l0lllfflJU''W11i111J'InM'' . " (X =	 4.01) 111'1:: '1.J11tJlmfl'l1V1J~ltJnnuth,jUl1V1J1::Ll1tJ Aromatherapy 91nfflJU ''W1 

,tQ - 0 QI .. Q 0 Q!it ., J 
1111J'irl9I" ( X = 3.95) "l1J~lfltl WV'W~1'W191LLUn9l11J"n~fflJ1LlJUfI-IIU 

1) lRt1&nh 'Wtl11 lUIl1'W'11Jmj1J~lmh-llL11u11fJW1l1'Wm't1;m",fi~Lfl6tTUl 
l' ' .4 QI QI QI niJ QI.c:r.. '1 QI Q" ,.cl ..
"lUfflUYltT1JHtT11~::1t11 fl'VI1-11mtJIl1'W'\lV-IIll~~tJm1t11m1V(l U1::fltlfl fl1tJfllL~~tJ 3.88 L1JV 

"" !II " • a~l '" "11" 1 ... ~:'"'W\ll1W1LlJUntJ\lV 'Wtll1 Ll1Utl1tJ U1::fltl1Jln'ln'\lV fltJ U\lV "1l1tJ UtTU11Jn~UU11JUl1V1J 

, ""!II"";'''' I a"l '" 1::Ll1tJ Aromatherapy ~ln'W'lnlllffllU 'W1ti111J'Il"" LlJU'\lVYlOll1J9I1VtJl-11Ll1UflltJ U1::fltl1Jln 

" I"; -	 4 ... '" ... : '" , '" ""flltJfllL~~tJ~-IIf{fl( X = 4.07) 1V-II~-II1Jlf1V "1Jm'9flL"'tJ1JUlfl1JfflJU 'W1tTfl lt11m1" 
-	 . " 

(X =	 3.94) 111'1:: ''tI11mn1f1'l1V1J'''ltJnnUlh,jUl1V1J1::Ll1tJ Aromatherapy ~lntTlJU"n 
Q - 0 OJ 

Tl111J'Ifl"" ( X = 3.93) f'll1J~lfltl 

2) mh1u1i.181"'t'I18h~U11J 'Wtl11 lUIl1'W1l1Jmi1J~lmh-llL11u11fJWIl1'Wn11 

tI;m1 "fi~L,,6tTlJl1U~ ffv1'V111~V 1Hit11J ~lUrilU~ff1J HffLL~::i'tlr'I{'V11-11 OltJll1'W\IV -111l~ itJ 

"" '1 "'..." ,..; '" "" !II " 'a" 1 "'_Im1t11m1 V~ U1::fltlfl fl1tJfllL~~tJ 3.87 L1JV'W~11W1LlJU11tJ\lV'Wtl11 Ll1Ufl1tJ U1::fltl1J1U 

" 4... "" '" '" _I - ..s '" " '" n~l.:j 1 'UV flV ''1Jm1t11m1m1111L'WmT'U1l1'Wiill1J11~n'lllff1Jl'' (X = 3.36)r11111t1'UVVU'l 

'do	 Qd'1 QI " 

'Wtl111Jfl111JflflLl1U bU1::fltl1Jl0'VIn'Uv. 
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5.1.3	 n1111AuU1Y1U'lJfJGln1'Jtnl1U;nl1"8~11n"1'ftlll.a8q..nl'n"8~1'fOl"tl1~n8unl11" 
, ~ _I .., _I"'" ~ ... T

1.."nl~I""UJ"l"""1~"lHlftUalJl(DAY SPA) nu aul &,,"a8""""8 1~U1S1 

(HOTEL & RESORT SPA) 

II"'" _I' 5.1.3.1. m1&W1m1UlJl1w8q'UlllW 

1) al1"'Jmfu;nl1atlll;;8q'"11W lnril fflL11fJl1nn~flfillilV~l~lf 
... 1.1" "'" ... 1.1" ~ • ~ J ...u~m'ff lL"Vq\ltl1'" flV Ll.IV~Vlnllmm~ lf1LlIVV "v~m~~VUflfllvnrlll1LUVUfl:fll111'H 

... 11 " ... D ... 1.1£11 01':Lf11Vf1 (lVVfI: 35.8) LlIV"Vl'1Unluun"1111~nVff lLlJU f1~U 

Iftdmh vlnmillilV~1~~lfu;m'Lfl6fftilV1U1U 200 flU "tJ11 fflL11fJ 

01": • 01 • "-"_."" 1.1" "''' ... 1.1"" •l1f1nflnqll"lVtJ1~ ~'n.I,m'ff lL'nVq\ltll" flV LUV~VlnllVlm, lf1LlIVV "v~m~~VUflfllV 

~ J ... ... 11 
nrlll1LUVLLfI:fll111"~Lfl~VfI (lVVfI: 37.1) 

mJl1";m»i"";8h~U1S1 vlnmillilV~l~~lfu;m'fftlllu;ffvi'f1"iv 

D • 01": • 01 • ""... 1.1" ... " ...1HU~lI V1U1U 75 flU 'nUll fflL"fJ"flnflnqll9llVtJ1~~'n.I,m'ff lL"Vq\ltll'n flV LUV~Vlnll 

,,~ • ~ J ...... ' 11 
mOl'1.1lf1WVV "v~m'~VUflfllvnrlll1LUVUfI:fl111191~Lfl'tJf'l (lVVfI:: 31.9) 

Z) U;m1ft'tJl~IS8n1" "1.J'il1J;m'fftll~mill~lV~1~laVnlf1l1n~flfl 3 

0101"''' 11 0'" "~,,
VUfl1JU~n flO m'Ulfl ~f1V (Thai Massage) (lVVfI: 31.3) nl~"lf1'f1LlIU9I"'Ul (Facial 

" Treatment) (fovfI: 12.7) ufl:m,ulf1il~lV\h,ju (Aroma Massage) (fvvfI: 10.5) "ll1ih~1J 

" ... D ... 1.1 £II 01':
WV"Vl~1Unluun"1111,nVff 1 LlJUf1~U 

IftdmJl vlnmillilV~1~~lf1J;m'Lfl6fftilV1U1U 200 flU "1J111J;m, 

fftll~millilV~l~Lavnl"'J1n~flf13 tlUA1JLnnflV m'Ulf1'f1V (Thai Massage) (fvvfI: 31.5) 

m~l.Ilfl,.,n~ ',.,ri Ufl:«~'W: (Back, shoulder and Head Massage) (fvvfI: 13.0) Ufl:m~UlflL"'l 

(Foot Reflexology) (fvvfI: 11.5) Rl111;'fl1J 

_...... ~ ... t . 01 • ..:""... 1.1 "... ~ '" UlJl&",1D81""18 1-3U1S1 vlnnqll9llVtJ1~f1 ~'lf1J,m'ff 1 ~U'ffV'f1"~O 

lHu'lI V1U1U 75 flU "1J111J;m'fftll~millilVth~Lavnlwln~t'1f1 3 tlUfl1JU,nflV m'Ulf1 

" • " D ... " ~ "	 "~f1V (Thai Massage) (~VVfI: 30.7) m~f11f1'f1LlIU9I"Ul (Facial Treatment) (~OVfI: 26.7) UfI:
 

"
 
m~ulf1i1~lV\h,ju (Aroma Massage) (!OVfI:: 17.3) 911111;'fl1J 

3) flllS1m"n111"u;m1mJl "1J11 millilV~l~~lfuim~fftllf1\1tll"UVV 
.", .::.... ..:" "'"" ... " '" n11LflOl.lfl:: 1 flH lIV1U1UlIlnflt'1f1 (~VVfI:: 43.6) ~O~fI~1I1flO ~w~m~fftllL'WOt'1\1tll'WLflVU 

.:: 11 "... A"'.:: 11	 " ll:: 1- 2 flH (lVVfI:: 43.3) lw~m'fftllL,"oq\ltll"LflOUfI:: 3 - 4 flH (1OfJfl:: 9.8) ufl::l'lf 
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... AI A • '" : 1! 0.... A... 0
U'Ull'H'I'1J1L'WV'CflUIl1'W1J1flfl11LfHJ1.U':: 5 tl'N ('Imm:: 3.3) Pl11Ja1flU L1JVYUIl'UU1\llLLUfl"11J 

" l1'Ift\lffth LfluA~u 
. " 

UU11'rth 'Wu'h mi1J~1mh~;jifuifll'Iff1.l1'CflUIl1'WLflVUa::1- 2 tli'~ ij 

o ..; 1! '" i" ... A ". '" :\llU1U1J1flVl'Cffl ('IVfla:: 47.5) 'IV~a~1J1tlV 'IU'Ifll'I ff1.l1LTW'CflUIl1'WUVflfl11LflVUa:: 1 tlH 

1! i" ... AI A '" : 1! i" ... AI A('IVfla:: 40.5) 'I1'l.J'Ifll'Iff1J1L'WV'CflUIl1'WLflVUa:: 3 - 4 tlH ('IVfla:: 7.5) LLa:: 'IU'Ifll'Iff1J1L'WV 

" 'CflUIl1Tt1J1flfl'hLflVUa:: 5 tli'~ (!Vfla:: 4.5) jlI11Jih~U 

mhi".;mJiYl"'0lHU11.1 'Wu'h mi1J~1mh~~iwifll'Iff1.l1'CflUIl1'WtTVfl 
• '" : do"; 1! '" i'-.'" A '" fl11Lflvua:: 1 tl'N 1J\llU1U1J1flVl'Cffl ('IVfla:: 52.0) 'IV~a~1J1tlV 'IJl.J'Ifll'Iff1.l1L'WV'CflUIl1TtLflVU 

a:: 1- 2 tlf~ (!Vfla:: 32.0) LLa::if1.Jifll'Iff1.l1L-t4V'CflUIl1TtLflvua:: 3 - 4 tlf~ (!Vfla:: 16.0) 
o .... 

Pl11Ja1flU 

4) fh'f,hlli".nl1'fu;n11Q'1h.tl;ufi8"~~'WU11 mi1J~1mh.:a~Lffflthif';lfl . " . 
iUfll'Iifuifll'Iff1.l1LuaflhiLftU 1,500 U1V1/tli'~ ijil1U1U1J1fl;}'Cffl (!Vfla:: 54.2) 'IV~a~1J1tiv 

LiYflthif';lfliUfll'Iifuifll'I ff1.l1Luafl 2,501 - 3,500 U1V1/tli'~ (!Vfla:: 17.5) LiYflthi.f';lfliUfll'I 
. " i Yo" ... A1.oS· .... " S • ' i i" ... AI i W'Ifll'Iff1J1LuamJ1flfl11 3,500 U1V1/tl'I.:a ('IVfla:: 16.4) LLa::Lnfltl1 '1J\llfl Ufll'I 'IU'IfllHl'1J1 

• " A " 
Luafl 1,501 - 2,500 U1V1/tli'~ (!Vfla:: 12.0) "l1Jt'hAU WVoW\l1'IUl1{hLLUflPl11J11'Ift\lff1.l1 LfluA~u 

.~~mh 'WU11 mi1J~1mh~~Laflthi.f';lfliUfll'Iifuifll'Iff1.l1Lugflhhftu 
" . 

1,500 U1V1/tli'~ ij~lU1U1J1fl;}'Cffl (!Vfla:: 74.5) 'Iv~a~1J1fiv LiYflthif';lfliUfll'Iifuifll'Iff1.l1 
." . 

Luafl 1,501 - 2,500 U1Y1/tli' (!Vfla:: 12.5) Lffflthif';lfliUfll'Iifuifll'Iff1.l1Luafl 2,501 - 3,500 

" ."
U1Y1/tli'~ (!Vfla:: 12.0) LLa::Lffflthif';lfliUfll'Iifuifll'Iff1.l1LUafl1J1flfl11 3,500 U1Y1/tli'~ 

" 0 ....('IVfla:: 1.0) 9l11Ja1flU 

rr'lhi".;lfOiYl"'0h~U11.1 'WU11 mi1J~1mh~~Laflthif';lfliu fll'Iif . ". 
Uifll'Iff1.l1lUafl1J1flWh 3,500 U1V1/tli'~ ij~lU1U1J1fl;j'Cffl (!Vfla:: 57.3) 'IV~a~1J1tiv LiYfl 

. " 
• i'" i i" ... AI.oS .... 1! S • i'" itl1 'I\llfl Ufll'I 'IU'Ifll'It'I'1J1Luafl2,501 - 3,500 U1V1/tl'N ('IVfla:: 32.0) LLa::LIrfltll 'I\llfl Ufll'I 

i " ... AI.oS. ...." " 0 ....W'Ifll'Iff1J1LUmJ 1,501 - 2,500 U1Y1/tl'N ('IVfla:: 10.7) jlI11Ja1flU 

5) n11i'tlfl111.1ft lfltyflen11.DefliYlft.l1.';;eq'U1l1'W 'WU11 i UIl1Tt'I11J mi1J 

.... • i" ..s .... i '" i" AI i .... "."; A ... ~ " 
"1Vfll~ l1tl111Jn1tlty Ufll'ILaVfl 'Iff1J1 U'I::flU1J1fl fl1fltl1LUafl 3.65 L1JV'W \l1'IW1L1JU'I1flfl1U 

'WU11 mi1J~1mh~ijLLH!~'U'I::AU1J1fl 3 ~lU fiv ~lU'I1tl1 (X = 3.80) ~lU,rV~Y11~fll'Iifl 

~l111.hfl ( X = 3.74) LLa::~luiYu~lLm::uifll'I ( x = 3.69) thl1i'U~lUfll'Irl~Lffi1Jfll'IlU1flLLa:: 

fll'I1.1 'I:: 'I1ff1J-WU11 'WU11flq1J~1mh.:ai1ftl111Jd1tTtyiU'I::Au1.I1ufla1.:a (X = 3.36) LrtVoW\l1'IW1 

" 
~lLLUflfl11J~7fi\lff1.l1 A~U 
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lRotnh 'Wlrh mi'lJi1mh~1,rfl11'lJ~hf1tl.llufll~L~VfllfLfl6fl'lhlu~::f1U 

'1Jlfl ~1tJfilLU~tJ 3.61 LrlV-W~l~wlLrluntJ.fl'U 'Wu';h mi'lJi1Vfh~ijUH!~ lu~::AU'lJlfl 3~lU fiv 

~lU,fV~'t11~fl"i'fl~1'.nhtJ ( X = 3.75) ~lU~lfll ( X = 3.74) un:: ~lUaU~lLLn::uifll~ 

(X = 3.65) dl'Hi'u~luflnri~Lfl'i'lJfll~"ltJLLn::fll~lh::~lff'lJiu,r 'Wu'hmi'lJi1Vfh~1H' 

fl11'lJt'hf1tl.llu~::f1Ulhuflnl~ (X = 3.31) 

mh'u;lR)i",";8l~~Ulll't'fU11 mi'lJi1Vfh~1H'fl11'lJihf1tylufll'nnvfllf 

Lfl6fl'lhlu~::tiU'lJlfl ~1tJfhLU~tJ 3.75 L~V;;~1~W1LrlU~ltJ~lU 't'fU11 mi'lJi1mh~ijLL'~1~1u 

,::AU'lJlfl'lfl.flU flV .flU'lfll ( X = 3.96) ~lUffU~lun::uifll' ( x = 3.80) ~lU,ro~Y11~fl1,i'fl 

~l'HUltJ ( X = 3.74) un::llufll,ri~Lfl'i'lJfll'''ltJun::fll'1.h::'J1ff'lJ'';UI ( x = 3.50) fll'lJihAU 

-~.. .... ... ... mJ ... 
, 

5.1.4 m'l'U'nJ1Jl"rJUf1')nJf1RI'"UfJOUll,"m,u,nl''18~1,n9 11"8q'l1l1,"'I8~a'alU 

,h~n8unl1'UI",.nl~I""1.I,"lUf11"f)~F1IW;ft111~,"il~IROmh(DAY SPA) ;lU 
, 

mJl1u;ni",";8h~U11.1 (HOTEL & RESORT SPA) 

Nnfllnlflfftl1J 't'f1J11 lum't'f'1'lJFjLfuifll,flfl11fl'tll1U;fl'tl7't1 'H;tll,~u,'lJ 

( X =4.13) ij'lwm't'ffll'1Jifll'~~fl11Lfl6fl'lh ( x =4.02) vril~ijutJdlf1ty'V11~fl'ii~~,::ti1J 0.05 
, f1 

~~LrlU 1tl"1'lJfl''lJ~~!lUfii~ 1'5' 
A ... ~ ~ , J!I'II'''' ..., ~I 1'" tI .. 1 ... 
L'lJtl't'f~1'W1LlJU'ltJtllU 't'f1J11 ~ L'trlnfll'flfl11fl'1J1 U'fl'tl,Y1 'H~tl ~~U~'lJ '1J'lwm't'f 

, , f1 

fll'1Jifll'~ ~fl11Lfl6fl'tll mh~ijutJdlti'ty't11~fl'i1~fi'::f1'lJ 0.05 ~~LrlU 1tl"l'lJfl''lJ~~!lUfii~ 1~ 

lu 4 ~lU fltl ~lUfl11'lJfl'1'lJ1UI 'ufll",r1Jifll,tlril~'tl1Jr Qflltl~L'H'lJl::fl''lJ (COMPETENCE)" 

I' ., A.. .. ... !l!11' ... 11 ~ 
"f11Ufl11'lJU1L~tlfltl 'H'tlLfl'fl" "tl~~ 'H1J~fl" (CREDITABILITYC)" "tllUfl11'lJ'lJUfl~ 

tlntlflntJ tl1J~ul~"w::lfuifll' (SECURITY)" un:: "llUfl11'lJL"'ltlm"'11~~fl""1 L61hl~fl""l'lJl 

lril~"u (CUSTOMER UNDERSTANDING)" dl'Hi'1J~lU6uC'J 't'f'lJ11 ijtJwm'Wfll''lJifll''~ 

u"mh~nu 
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5.2 8iltJ11tINi:I 

.., ~ "_I ... _I .. _I ~ 
5.2.1 n1'1nJ1I1')j~1J,:mt)1Jftl'1,n..a1J11'Jt81f'1111'Jt"8~t:r01'U1J'=fl81Jftl'I'U1"fI 

nl~1'fl'Jt1.l'H1'Uft1 'tnrh 

5.2.1.1 R1'Uftl11.11f11!1'Ut:r01'U~"8~t:r01'UtJ1:: n81Jftl1
 

lj)lfl~1.h::flfl1.Jfll'Hl~1J~1mh~~hf1.J~f11·H~Vtr'l.h
~l'UTU 26 m;~ 't't1.J'il ijl'lJU1.J1.J 

f11'i~flLL91~1.J'i·Hnmfffl1v1 'UtrthU1.J1.J hw 1J1fl~~~ fb'Utr'lJ1 ''U~trfl{'t1M~fl1HLL'i1J ijm'i~flU~~ 

U1.J1.J' 't1V LL1.J1.Jf1::1'Uf1fl LL1.J1.JM1M'i 1LL1.J1.J lnj''U miHlt:: 1 m;~ LL~'1iijfl1'jf1mL~~LL1.J1.Jtr1'ULLlt:: 
II II , II , • 

" QI do.ol!!l • • " 1.J!" ... .4 Q 1LL1.J1.J 't1Vlt1'U'U1 't1~'U flnL'Ufl~1Jn1fl11 m'jf1mLf1~ LL1.J1.Jtr1'Uf1fl~ 'IL'U fl't11J1mm::'t1~'U 'U L~f1 .. 
'fll ~L't1't't1JM1'Ufl'i1J'i1fl1LL't't~ 

5.2.1.2 R1'Un111.11f11!1'U~Hll'U'Unl1t:rtJ1 . . " 
lj)lfl~'lJ'i::flfl1.Jm'i;lhf1.J~fl1'jL~Vtr'lJ1 ~1'U1'U 26 m;~ 't't1.J'h ij 16 U'ti~;l~~'j1fln1fl 

. ." 
~'U'rJ'U1.J1flti1 ''i;l~mm'i ij 6 u'ti~;l~~'i1fln1flfl111J.w~'t'tfl 1lj)~mFjl f1.J~ fl1'iM1flf111Jfl1't'tltmnu 

~fl~tr'lJ1 LLlt::6fl 4 u'ti~~i~'j1fl11~VL'lJ~V1.JL;lV1.Jfi1.J~U~~'i1V~'U l~v~'lJ'i::flfl1.Jfl1'i~ ." 
hf1.J~m'itr'lJ11'U~trfl{'t1M~fl lHLL'i1J ~1'U1'U 4 LL'ti~ 't't1.J'h ij 3 U'ti~;l~~'i1fln1fl~'U'rJ'U1.J1flfhh . ." 
;l~fl~m'i ij 1 LL'ti~;l~~'i1fln1flfl111J.w~'t'tfl 1lj)~fl~Fjl f1.J~m'iM1flf111Jfl1'Wltfl'YW~fl~tr'lJ1 LL91'1i 

" ."
ijfl1'ii~'j1fl11~VL'lJ~V1.JL;lV1.Jfi1.J~LL,j~'i1V~'Ulj)::L,1'U '9\":h1'Um'ii~'i 1f11 fb'U 1Mqjlj)::thi1~il~ 

" .
~'U'rJ'ULil'UMltfl fl~1J~1mh~~1'U1'Ui1~ 26 LL 'ti~ ijm'i'lJ'i::'lf1ft1J'ti'UiH1'UnflLLH'U'ti1.J Ult:: 11.J'lJ~1 

1J1fl~~~ ff1'U~'lJ'i::flfl1.Jm'i~hf1.J~m'itr'lJ11'U~trfl{'t1M~fllHLL'i1J ~1'U1'U 4 u'ti~ 't't1.J'h mi1J 
II' • , • 

~1mh~~1'U1'Ui1~ 4 LL'ti~ ijmnh::'lf1ft1J'ti'UiH1'UffflUH'U'ti1.J Ult:: Website 1J1flVi~~ L1jfl~lj)lfl'h 

m'i1faflijfl111JtY1flqJ1J1fl1'Ui]lj)'-u'U fl~1J~1mh~ 14 LL'ti~ijm'iHflfl1.J'i1JLLlt::hffl111JfL~V1ti1.J 

fl~f1.tituerf~'f 2-3 L~fl'Uflf~ ff1'U~'lJ'i::flfl1.Jm'i~hf1.J~fl1'i tr'lJ11'U~trfl{V1111fl h~LL'j1J ~1'U1'U 4 

LL'ti~ 't't1.J,h mi1J~1flth~~ 4 LL'ti~ijm'im'iHflfl1.J'i1JUlt:: ',ffl111JfL~v1ti1.Jflaf1.tituerf~1f 2- 3 L~fl'U 
" fli'~ 

" ~" ...5.2.1.3 ft1'U1.I1f11!1'U~1'H1J1ftl1 

lft~t:rtJ1 't't1.J,:h ff1'U'Mqj (fflVlt:: 86.6) ij't'tUm1'U Therapist Ult::~~hLij'Unlj)m'i 
_ I , ".1 .. ... .. ~ ~, 0 .... 

trlJ1 (Spa Manager) ~~'U 't1::L1.JV'U fl1.Jfl'i::'t1'i1~tr11i1'itu~~ L'Ufl~ lj)lflLlJ'U fl~LfltuCVI 'Ufl1'i~lL'U'U 

1!'inlj) 

_I 1.... <!I T ' • , '" .. ...IIt:rIJ1 'U1t:r81'f1'H1811~U11.1 't't1.J11 tr1'U MqJ ('iflVlt:: 86.6) 1J't't'Ufl~l'U Therapist 

" 0 ... ... _ I , ".1 .. ... 
LLlt::r:!~lL'U'Ufllj)m'itrlJ1 (Spa Manager) ~~'U't1::L1.JV'Ufl1.Jfl'i::'t1n~tr11i1'iW~'\J 
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5.2.1.4 ~1'U"1f1111'Utl11tJ;tn1fl9tn·nn.h 

" ":1" Q tI 'I 1 ' ""'4 'c:l4\llm~1J':i:ml'Ufll':i't1 'I1'U':ifll':il~HJff1J1't't'U11 ff1U 'I1ty\l:lJ~ lJlJfll':i'UmlJff1'U1 UflfllJ 

&i l.::l I " ... 1 .el,,, .... ,..... Al 111:1 0

tN 4 U'I1~ 't1\l:lJfll':i'UmlJff1'U1 ff1UFjIJ':i:ml'Ufll':ifl 'I1'U':ifll':iff1J1 \J':i fffl':i't1 '11 HI HU':ilJ \l1\J1\J 
• JI 

4 mi~ 't't'U'j, ii 3 U,"~;j\l:iifll':i'UlJ1lJff1'U1 fh\Jflfl 1 u,"n:rh'1iiifll':i'UmlJff1'U11~w,j~ 4 U'"~ 

..." 1 1'" ~ : Q,/ ~ ... .cI' 4..Q Q,/ tI
lJfll':iff':iH'U':i':imfllfY ~w 'rfltl\J\J1lJU'I1fllJ':i:l'I1lJ Utl: lJfll':ilIJ~U't'ttl~'I1':ifl~UfI':i1'r\Jl~lJ1fl'Ul~lJ 

:: .:.. I " -'! .... 
ff1J1 't1~\J m\llUmlJ1\llfl11 fll':i'UmlJff1'U1f1fl~1'lJl~\J'J\J ~~ 

5.2.1.5 ~1'U"1f1111'Uft'11"t.lQ8ft.n@l 

.1'... 1 ";l-~ ... "mJ ·.!-I"': •
'ln~u,:n8tJnnYi lttJ,m'l'UJ 1 'WtJ111''':mull1'UUfl8UnnYllft1111U:81f1'18-11 

flun,m m'l~tJi'n\tlNaRnQl"llfl:jjnnl~tJi'n\tl.mRnQl'fl,-nU~U:81f1ufl8f1nrJtf1UmJllu 

... ". " ...:. "d ...
,U8,Yllf,81HU'1I ~1b:n8tJnnll'lUR8UnnYllft1111U:81f1'18-11flun'QInnlntJ,n\t1 

... ..." ... d... ......!'lIII~..; _I ... : .r... .
Nl'lRflQI'fI 1l1'l:lInnlfltJ,n\tlHflRfltu'fl n IUYlU:81f1ufl8f1f1rJ YI-IIU81tlU8-11111tln11 

flftJinnl,rft1111d1tTqntJft111JU:81f18dlu,:tTtJ1Jln~qfl 

. 
_I'!!! ... ... ¥II" ... ... _I •

5.2.2 tl111U1@1tJl"@ltJI2QU1"Un1tJ1tl11'U8-11~''ItJ1tl11'18-1111fl9C1U11ft8q'Ufll,"'U8-11C1Gl'U 

t.l1:n8tJfll1l'Ul'lflfll~1"ft""1'Ufl11:"lHlftr1C1t.11 (DAY SPA) fltJ cr'lIl1'U;Cl8i 

""'811-11111" (HOTEL & RESORT SPA)M 

\llflfll':iffl1JNtl ...nrh ff11'l1~'11nfl~flqlJ~1mh~l~'UifllHY1J11~ml'Utl1't'tflfl 
., JI 
.. .c:l ... 1" " , JJ... ".c:l 1 I 1 . 

1\Jfln1fllJfllfll':iIJ1~llJfllJ flfl~fl1':i NflU fl tl1lJfltl1lJ LUflUtl:fl11lJfI~lfl':ilJ~ ~lJff1U '11 ty 

!I!'I" .... !I!'I" .....11'" .. All ... COl' ," .... _I".1Fj L'r'U':ifll':il~lJfflJ1 Utl:Fj L'r'U':ifll':iffIJ1 U':ifffl':i't1'11':ifl HU':ilJ lJff1l'11~'I1tlfl Ufll':i 'r'U':ifll':iffIJ1 

... Al" ... _I.Ii " • ~.: 4 ...
1't'tflf{'U.fl1't't flfl lU fl~\llfllJfllfll':i IJ1 ~ llJfl lJ flfl ~fllHlflUfltl1lJflu1lJlU fl Utl:fl11lJfI~lfl':i lJ~ 

, ... '" 
L'r\J L~lJ1flU 

'Uifll':iff1J1~flqlJi1mh~liiflfl l~lJ1fl~f{~ flfl fll':iU1~''t1lJ (Thai Massage) l~lJ 
!I!'I" .... ".1 !I!'I" .... _I,,,, .. 41 41"": 4 ,Fj L'r'U':ifll':il~lJfflJ1 Utl:Fj L'r'U':ifll':iffIJ1 U':ifffl':i't1'11':ifl HU':ilJ mflfl 'rlJ1fl't1f{~ flfl fll':i\J1~ 't1lJ 

II II ., 

(Thai Massage) 1,fUL~lJ1flU ,j~;j\l:lifu'A11ff1L'I1~'I1nfllllf'Uifll':iff1J11,"flf{'U.fll'nflfl iifllfll':i 
• JI 

.1 4" , "4 co , "!I!'I,,....4 • I' 14 '" lJ1~LlJfllJ flfl~fll':iNflUfln1lJfltl1lJl\JflUtl:fl11lJfI~lfl':ilJ~ff~Ntl 'I1fJ L'r'U':ifll':iff1U 'I1tyltlflfl 'r 
'I • II 

...., 11:1 4. ...1'" "AS
'U':ifll':iU1~ 't1lJ (Thai Massage) lJ1fl't1f{~ 1'nflfltl1lJmfll':ilJ1~LlJfllJ un:HflUfln1lJfltl1lJl\JflUtl: 

IIffl .a..c4 JI Q,/ QI tI QI ,4:::!IoQ,/ I 

fl11lJfI~1fl':ilJ~ C]f~fffl~fltlmfl'UNn~lU1\llJ"fl~1'r':i1.fl':iW flflll':iU'I1tllJ (2547 : 15) 'n'U11 ':iHflllJ 

" 0 ':'4" .. Q.cI01JlQ .a. J! 1
flUl':i1f1fl~f11~1\Jfltlfl~nn1 fll':iU~ lJU UflU m\l lJflfl11i 't11 'I11fl~.fll1:fl11lJLfl':ilJ~ lffUff1lJ \J 

, ~ 0'''.... .1" ~ " '_1 ... '" " ....... '" 4 I
':i1~flllJU'U~f11 'I11fl~fllfll':ilJ1~llJfllJ flflfl~ IJ'I11'11lJflU1~U'nfl 'I1U1~~1lJ11l':iflll1'11':iflU1~NflU 

fltl1lJ 
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• II 

mjll9i'1tlth~fllY''Uinl'HYlJl~~fllYnrtlVfrhlRtlU~::1 f1i'~ 1Avrj'1Y''Uinl'HAvfflJ1 1f 

... . ~ ~"... ... ~. " ...
'U'Inl'IfflJl~~fllYHAtlU~:: 1- 2 f1H U~::~ L't1'U'Inl'IfflJl1U'IfftlHI 't1'Itl1HU'I1I 1't1'U'Inl'IfflJl 

fJI ,. : .. fJI QI QQI 4. cal QI , 

~~fll'WUtlVn11lAtlU~:: 1 f1H C]f~fftlAfI~tl~n'UH~~lU1~V~tl~fl''I~Al't1V't1::U:: (2546 : 'U't1f1AVtl) 

'~ftn'l!lln'I:: 'U1UOln;AffU1~~tl~~'Ui1flfl 1U 0l'I li';tln1Y'tJiOl'IfflJl1Utillfltllijtl~ ~~'t11A 
II. • 

l;v~1't1,j H~0l'I1~V'WtJ11 tY1U1't1qj'lJ1f'Uinl'IfflJllAtlU~:: 1 f1i'~ ffll't1~fl1l11Y''Uinl'IfflJlfl 

thflty~ ~A li4tl~tl~nl'IlinHtlU f1~lmfl'i VA 
• • II 

mjll9i'1tlVHfllffVtil1f~lV1 UOl'I1f'Uinl'IfflJll~av',jlOU 1,500 'U 1't1/f1i'~ 
• II . 

~f'Ji 0l'I lAvfflJn::lffvfh1f~lvluOl'I1 f'UiOl'IfflJl1~ av',jlOU 1,500 'Ul't1/f1i'~ tY1U 

~"... 1'" ~·1 ... '1'" 1 1"'" ..; ,HL't1'U'Inl'IfflJl U'Ifftl'I't1't1'Itl HU'IlI ~::lffVfIl 't1~lV Unl'I 't1'U'Inl'IfflJl1~~VlIlnn11 3,500• 
: :: ~ d ~I QI I iI' .Q a tI.. CI 

'Ul't1/f1'I ~ 't1~U~::l't1U 'ft11tl9l'Ilf111't1~lv1Unl'I'U'Inl'I~tl~fflJl1U'Ifftl'I't1't1'Itl1HU'IlIlInfll \l~ 

, ~ _I .., 1'" 1'" 1 1" ... _I 1'" ~ • 1 '4 2n111AVfflJl ~~ff~H~ 't1f1l 't1~lV Unl'I 't1'U'Inl'IfflJl U'Ifftl'I't1't1'Itl HU'IlIq~n11 O]f~fftlAflrltl~ 

ti'UH~~lU1~V~tl~tlty't1a fJtl't1i1~~ (2547: 'U't1flAVtl) 'W'U11~lU'Ilf1lfil'UiOl'Ili1Ua~thflty1u 

.,"'" _Inl'Il~tln 't1'U'Inl'IfflJl 

, QI '1" QI 1 • 1" -11 QI .. ... ~ 11nq1l9l1tlVH 't1f11111tilf1ty Unl'Il~tln 't1fflJl U'I::A'UlIln 11ltl'W~1'IW11'lJU'I1VftlU 

'W'U11 mjll9i1tlVHijUH~~1U'I::~'UlIln 3 ~lU fitl ~lU'Ilf1l ~lU'Jitl~'t1HOl'I~A~l't1'lhV U~:: 

~lU ffU ~lu~::'Ui nl'I til't1i''U~lUnl'I ti~lffillnl'I~lVU~::n1'IlJ'I ::'t11ffllliU-6 'W'U'ilmjll9i'1mh~ 

lM'f11111tilflty1U'I::~tJlJlun~1~ 1AVrj'1f'Uinl'I1AVfflJl 1M'f11111tilflty1unl'Ili';tln1flAvfflJl1u 

'I::~'UlIln lrttl-W~l'IOl1li1unv~lu'W'U11 mjll9i'1tlVHijUH1~1U'I::~'UlIln 3 ~lU fitl ~lU 

'Jitl~'t11~nl'I~~~1't1\hV ~lU'I1f1l U~:: ~lUffU~lU~::'Uinl'I ti1't1i''U~lUnl'Iti~lffillnl'I~lmm:: 

nl'IlJ'I::'t11ffllliU-6 'W'U'ilmjll9i'1tlVH1M'f11111tilflty1U'I::~'UlJlun~H ti1U ~1f'UiOl'IfflJl1U 

'ifftl!'t1 't1~tl1HU'IlI 1M'f11111til fltlJ1Unl'I li';tln1fl~VfflJl 1U'I::~'U1I1n lrttl-W~l'IW lli1U'IltJ~lU 

'W'U11 n~1I9i1tlVHijUH~~1U'I::~'UlIln'Jn~lU fitl ~lU'Ilf1l ~lUffU~lU~::'UiOl'I ~lU'Jitl~'t11~ 

nl'I~A~l't1\hv U~::~lUnl'Iti~lffillnl'I~lVU~::nl'IlJ'I::'t11ffllliU-6flll1,h~'U 

5.2.3 ft111..1ftfll'ti""I~rnntJfJQAlllytfll1tJ1fll1tflrJlllyt111..1"8~11n~f;J,.h1~8q"1I1yt"8~ 

f;JfJl"",.h::fl8tJfll1'''''I''flfl1~I'flyt1..l'tll''''ft1 

H~0l'I1iV 'W'U11 1um'W'I111mill9i1tlVHl~U11fJWm'W0l'I'Ui nl'I lPO~fflJlli4tl 

~~m'W tld1U 'I::~'U;llrttl-W~l'IW 1&r1'U 'I1 tJ~lU 'Widl n~1I~1tlVH&~U11fJf.Ufll'Wm'I'UiOl'I 

1!'In ~ fflJ IIi4tl~~m'W tld1U 'I::~'U ;l'Jn~lU til't1 i''UrN'f'Ui nl'IlAVfflJII~U11fJWfll'Wnl'ItJinl'I 

1!'In~lAvfflJ1 tld''U'I::~tJ;llrttl-W~l'IWllrlU'I1tJ~lU 'W'U 11 mill9i1tlth~l~U 11fJWm'Wnl'I'Uinl'I 
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~rin~fI't111~6q'Um'n 6d1'U'i:~'U~'rJfl~l'U dl'Hi''U~f'U~fll'ifl't111'U'ifl'6ffn1i61HUnI1if'U11 

tJwm'nfll'i'Uifll'ill'in~lflVfI't11 1'U'ifl'6f'YI 'Hi6h ,un2J 6d1'U'i:~'U~ 1d6-rt~1'iW1L~'Unfl~1'U 

'n'U11 mi2J~1mhm1'U11tJwm'nfll'i'Uifll'ill'in~fI't11L~6q'Um'n 6d1'U'i:~'U~2Jlfl 1 ~1'U fl6 

"fl112J1.w16flL't111 ~'Qflfl'l 1m1~'Qflfl'12Jl1ri1~~'U(Customer Understanding)" ri1'U~1'U~'U'l 'n'U11 

"" .
6d1'U'i::~'U~ fl.:JiJm~n16.:J2Jnlfl11'Ha.:J~lfl~f'U~fll'i'~i''U'Uifll'i1'ifl'UJ6flUa'1 ~,f'U~fll'i~:: 

fl'6'Ufl12Jfll'ii''U{fll'i fftflLLft::U2J fi'fI"~ ~lfl~~ f'U~ fll'i '~i''U'U~fll'i't1ua'1'h 'UW:: '~i''U'Uifll'i 

,,~ • .... ... d _I : QI. ",".... ..
lnflH6'Uflftlfl flftlfJLfl'i flfl 'H'i6lfl'i flfl1'nn::fl112J1~'U1J1f1~lfl'U1'H 'U fl2J6'U6.:J~ 'H'U'ifll'i 1'n6 

~n~fI'6'Ufl112J;t.:J'n61~~lfl'Qflfl'l'Ha.:Ji''U'U~fll'i 1~ 6~: ,~u 1't16'Ufl'n-I6.:J'i::'H1Hfll'i1,f'U~ fll'i 2Jl 

U~, 'Utli''Utll.:J1,f~~'U ih1,f~1f'U~fll'ii''U{ii.:Jfl112J1't116m.wl1~'Qflfl'l 1m1~'Qflfl'l2Jl 1ri1 ~~'U 

ri.:JHft1,ftJwm'nfll'i'U~fll'i'U6.:Jll'in~fI't116d1'U'i::~'U~2Jlfl ~.:JfI'6f1fla'6.:Jti''UHft.:Jl'U1ifl'U6.:J 'tiftftll 

11U" (2545: 'U'YIflflV6) ~'n'U11 ~,f'U~fll'i~.:J1U''U1,f~f'U~fll'iri1'U1'Hoj'~i''U{ii.:Jfll'iL611'iJ1ri 

fl112J1.w16flL.wl1~'Qflfl'l L611~'Qflfl'l2Jl1ri1~~'U1'U~l'UtJwm'nfll'i'U~fll'i 

fl112Jfl fI Lif 'U L~fl1ti''U tJWlll'nfll'i 'U~ fll'i 'U 6~11 'i n ~fI't11 L~ 6 q'U Ill'n 'U6.:J fl'tll'U 

" t1'i::fl6'Ufll'i 1'U1'U~fll.:JL'YI'n2J'H1'Ufl'i U,j.:J1~'U 10 ~1'U ~.:JiJ 

111~~ 1 tnUIl48a8'1"8~'2Qlaflllcu='tt18"'1f11!1'Um1i11m1 (RELIABILITY) 

Hftfl1'i1ifl 'n'U'h 1'Utll'nn2Jfl~2Ji16Vl.:J1if'U112Jl~'iJl'Ull'in~fI't111~6q'Utll'n~1'U 

fl112JL~6il6'~'U6.:JtJWaf1l:lw::'H i62J1~'iJl'Ufll'i 'U~fll'i 6d1'U 'i::~'U~ Ld6-rt ~l'iW lL~'U nfl.w6 

'n'U11 mi 2J~16VH1jfl112JflflLif'U1'U 'i::~'U2J1fl'rJfl.w6 1flfl~ f'Ui fll'i LflVfI't11 1if 'U11tJW m'nfll'i 

'Uifll'ill'in~lflVfI't11~1'Ufl112J1~6il6'~'U6.:JtJWafl't:lw::'Hi62J1~'iJl'Ufll'i'U~fll'i 6d1'U 'i::~'U~ 
.. .... !'II " I 'QI '''' .... d 1 '" '" ~".... _I
L2J6'n~1'iW1LU'Unfl'U6'n'U11 flq2J~16m.:J2Jfl112Jflfl1'H'U 'U'i::fI'U2J1fl'rJfl'U6 fl'1'U~ l"'U'ifl1'ifl'1Jl 

, ... " • 1 d ........ I 1'" " • 1 2
I'U 'ifl'6'i'YI'H'i6 HU'i2J 1'H'U11tJwm'nfll'i'U'ifll'ill'ifl~fI't1 'U'ifl'6Hl'H'i6 HLL'i2J tll'Ufl112J 

.. • ,~ QI.llI!Il lQ '1 QI 4CI .. lQ ~ fJI , r 
L"6tl6 tl'U6.:JtJWftfl't:lW::'HUltJWtll'nfll'i'U'ifll'i 6~ 'U'i:fI'UfI L2J6'n~1'iW1LlJ'Unfl'U6 'n'U11 flq2J 

"" .
~16Vl.:J1j fl112Jflfl1if 'U1'U 'i::~tJ 2Jlfl'rJfl.w6 fl.:JiJ 61 ~LU6.:J2Jl~lfl11f1'tll'Ut1'i ::fl6'Ufll'i 11 'i n~ fl't111j 

fll'i ifl'i::'U'Ufll'i ifl fll'i fll'i'U~fll 'i ~~1j 2J1~'i J l'U , 1'fl6fl1,ftJi fllmri ~2J li''UtJ~fll'i Uft:: fll'i U~.:J 

fllfl'U6.:J'nUfl.:Jl'U1'H2Jl::fI'2J fI'::mflLfl'U2Jl~'iJl'U'rJflfl'U fh1,f~f'U~fll'ii''Urii.:JtJwm'nfll'i'U~fll'i 

~1'U fl112J L;76il6, ~'U6.:JtJW afl't:lW::'Hi 6 2J1~'i Jl'Ufll'i 'U~fll'iLL~ild6f11fll'i'YI fI fl'61.J'H i 6L1.11mJ L;l fl'U 

~1'Ufl112JL~6il6 '~'U6.:JtJW afl't:lw::'Hi62Jl~'iJl'U fll'i'U~fll'i'i::'H 1HFj1f'Ui fll'i L~VfI't11ti''UfI't111'U 

'ifl'6f'YI'Hi61HLL'i 'n'U'h '1iLL~fl~Hti''U ~.:JfI'6f1fla'6.:Jti'tHl'U1ifl'U6.:Jt111'iWl tT~\l~m.J~'i 

(2547: J) 

:.-. 
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A""~ 2 ~1,..m1In.!tNfttltJAll11Itl.:lm1...tl.:lgnftl (RESPONSIVENESS)
 

FHHn':i1i'v VflJ11 1 'UfI1'n':i11Jn~1J~1{1~NL..1'U 11fJWfI1'nf11':i 'lJ~f11':i ~':ifhHYtJ1L'i4{1
 
~ "" '1 ..,........ ~ "
 I

~'\IfI1'n ~1'Uf11':iff'U{I~~{I'lJfl111J9I{I~f11':i'\l{l~~nfl1 {lg 'U':i::~'lJ~ L1J{I'n~1':iW1LlJ'U':ilV'\I{I 'n'lJ11 

n~1J~1{1~Nijfl111Jfi~L..1'U1'1..1 ':i ::~'lJ1Jln'rJnoU'{ll~v~1 f'lJ~f11':i L~6fftJl L..1'U 11fJWfI1'nf11':i'lJ~ f11':i 

... ~.I ~ "" '1 ..,........ ~ "
 
~':in ~L~VfflJl ~1'Uf11':i 1'1''1..1 {I~~ {I'lJfl111J~{I~f11':i'\l{l~'Jnfl1 {lg '1..1 ':i::~'lJ~ L1J {I'n~1':iW1LlJ'U ':i 1V'\I {I 

, 'QI 'd .Q d 1 tI· ~"Q ... 1 1'" ~ ... 1Of
'n'lJ11 n"J1J~1{1V1~1Jfl111Jfl~L11'U 'U':i::~'lJ1Jln'rJn'\l{l ff1'UFj L'J1'lJ':if11':ifflJl 'U':iff{l':i'YI'l1':i{l HU':i1J 

d , ...... ~.I 1'" ~ ... 1 ~ " 
L11'U11fJWfI1'nf11':i'lJ':if11':i~':in~L~VfflJ1 'U':iff{l':i'YI 'I1':i{l HU':i1J ~1'Uf11':iff'U{I~~{I'lJfl111J9I{I~f11':i 

'\I{I~~nfl'l {ld''U ':i::~'lJ~ Lrt{l,"~l':iWlL~'U ':i lVoU'{I 'n'lJ11 n~1J~1{1~Nijfl111Jfl~L..1'1..11 '1..1 ':i::~'lJ1Jln'rJn 
JJ JJ , • 

" ..,...... , • I , ".., 1""'''''' 1 " 0 0 1" 0 • I"'\I{I 'YI~'U{I1~L'U {I~1Jl~ln11fff:l1'U lJ':i::n{l'lJf11':i ~~~ 'I11JFjL'J1V1'J11qjfl{lV '11 fI1U'U::'Ul 'I1f11lJ':in'l:ll 

" utlijlf'lJ~ f11':itl{l'U i''lJ'lJ~f11 ':i ij f11':i ~':i 1~ff{l'lJfl111J~~'n{l 1~ ~lnijl f'lJ~ f11':i ,",l~i''lJ'lJ~f11':i 'rJnfli'~ 

.. 0 " I .1"'.1 1 " ... .1 0 1 ""1"'" .., t.. ..."L'n {I '1..1 1 '\I {I'lJ n'n':i {I~1J llJ ':i 'lJ lJ ~ ~ '11 ~ '\1'1..1 'YI1 '11 Fj 'J1'lJ ':i f11 ':i ':i'lJ 4fH fJ Wtil 'n f11 ':i 'lJ':i f11':i ~ 1 '1..1 f11 ':i 

" ",.. 0 "'.t':! ... " 
ff'U{I~~{I'lJfl111J~{I~f11':i'\l{l~~n fI1 U9U1J{I'YI1f11':i'YI~ff{l'lJ'I1 ':i {ILlJ':iV'lJL'YIV'lJ~ 1'1..1 f11':i 1'1''1..1 {I~~{I'lJfl111J 

~{I~f11':i'\l{l~~nfl'1':i::'I111~ijlf'lJ~f11':iL~6fftJlti'lJfftJ'll'U~ff{lf'YI'l1~{ll':i~U':i1J 'n'lJ11 '1JU~nPiNti'U 

~ 1"'~ 3 A1,.. All11 ifl1111 01,.. nl11 't\'tJ; n 11 tlrh.:l1 tltJ f9nltl.:lI"1Il:: if 11 

(COMPETENCEC) 

Hllf11':i1i'V 'n 'lJ111 '1..1 fI1'n':i 11Jn ~1J 9i1{1~Nl..1 '1..1 11fJWtll'n f11':i 'lJ~ f11':i ~ ':in ~fftJ 1L'i4{1 

" 1 1" ... "" '1'" ... ..I~'\IfI1'n ~1'Ufl111Jffl1J1Hl 'Uf11':i 'I1'lJ':if11':i{lVN':i{l'lJ~ Qn~{I~ L'I11Jl::ff1J {lg 'U':i::~'lJ~ L1J{I 

,"~1':iW1L~'U':ilVoU'{I 'n'lJ11 n~1J~1{1~1~ijfl111Jfl~L..1'Ul'U':i::~'lJ1Jln~~~ 1 oU'{I fl{l '''Wuml'Uijfl111J 

o .4.d 1 l t1 .Q 'QI' do .Q d ,.... " ...
'J11'Ulqj'l1':i{lL'J1V1'J11qj 'Uf11':i 'I1'lJ':if11':i" n"J1J9I1{1VN1Jfl111Jfl~L'I1'U 'U':i::~'lJ1Jln 2 '\I{I fl{l 

.... ... "1 1 tI I 0.CIt, ." .Q

"'n'Un~1'U1Jfl111Jl 'Uf11':i 'I1'lJ':if11':i (Hl'Uf11':i{l'lJ':i1J{lVNQn9l{l~)" Ull:: "f11':iU'U::'Ul'lJ':if11':i 

., 1 :!!1"'" ~.I d I ...... ~.I" 1
L1J1.JfflJl" ~V~ 'J1'lJ':if11':iL~VfflJl L11'U11fJWfl1'nf11':i'lJ':if11':i~':in~L~VfflJl ~1'Ufl111Jffl1Jl':if:l '1..1 

1tI , tI tI '1 Q,I d .. ~ " • ,.Q Q

f11':i 'I1'lJ':if11':i{lVN':i{l'lJl Qn~{I~ L'I11Jl::ff1J {lg 'U':i::~'lJ~ L1J{I'n~1':iW1LlJ'U':ilV'\I{I 'n'lJ11 n"J1J 

~1{1~1~ijfl111Jfl~L..1'U 1'U':i::~'lJ1Jln'YInoU'{I l~f.ll 'UoU'{I ff1'UNl f'lJ~f11':ifftJl1'U~ff{l{'YI'H~{I h ~U':i1J 

d I ...... ~.I 1'" ~ ... 1" 1 1" ...
m'U11fJWfI1'nf11':i'lJ':if11':i~':in~L~WfflJl 'U':iff{l':i'YI'l1':i{l ':i~U':i1J ~1'Ufl111Jffl1Jl':if:l 'Uf11':i 'I1'lJ':if11':i 

{I~H':i{l'lJr Qn~{I~ L111Jl::ff1J {ldl'U':i::Pl'lJ~ Lrt{l,"~l':iW lLtI'U ':i 1f.l oU'{I 'n'lJ11 mi1J~1mh~ijfl111J 
... d 1 QI d tI.4 QJ .cI 0 a ci 1 ," ....
fl~L11'U 'U':i::~mJ1n'YI~~ 2 '\It) fl{l'''W'Uml'U1Jfl111J'J11'UlqJ'I1':i{IL'J1V1'J11qj 'Uf11':i 'I1'lJ':if11':i" Lm:: 

"vtUml'Uijfl111J n'Uf11':i1 -H'lJ~ f11':i (Fh'U f11':i {I'lJ':i1J{I~Nf:ln~{I~)" nri1J~1{1~1~ijfl111Jfl~ L..1'U1 '1..1 

QI jJ a 
• 

o.Q ... 1 QI""4.4

••. , i tid QI" "1 " 
':i::~'lJ1J1n 1 '\I{I fl{l"f11':ill'U::'U l'lJ':if11':iL1J1.JfflJl" 'YI~'U{ll~L'U{I~1J1~ln11 ~1Jf11':ifl~m{lnFj '11 

'lJ~n1':i~ij fl111J ffl1Jl':if:l 1'1..1 f11':i 1 -H'lJ ~n1':i {lfh~':i {I'lJ~f:ln~{I~ i~Nl'U f11':i'fJn{l'lJ':i1J Ull::1Jn~'U ~ i~ 

1J1 ~':i! 1'1..1 ij fl111JL ~V1'J11qj 1'1..1 f11':i 1-H'lJ~ f11':i f11':i'U 1~ L-i4{1 i'n'l:ll'11~{I '1..1 1~ L-i4 m~{I'U fllllV f11':i II ~ 
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J'l11,rflijfll'Ufll'i'U1~i~flNmJl1,rm~mmnvh1,.r~1Jllf1.1ifll'i'~fftflll~:d'llNn"~il~fl111lNfl'U 

fl ~1t1fl111l1fl1 t1~ 1'U 'i::111H1l1i'1.11.1ifll'i lrl'Uflth~~ n'llllUm'U::U 11.1ifll 'i11l1Jn'1.I1'~lrl'U flth~~ 

, ~N1'U fll'i~flfl1.1'illU~::~mJ'U~'~1l1~'i!1'U vb1,.r~1f1.1ifll'i i'1.1 iii~fJWtl1ftfll'i1.1 ifl1'i ~1'U 
, ,, ... , t" AI 0 ,

fl111l n'llllHl1'Ufll'i 111.1 'ifll'ifltl1~'ifl1.1 4 Qfl91fl ~1111l1::n'1l U~::lll fl'tl1 fll'i 'tl~n'fl1.1fl111lUflfWIH 

'd" 1 1"'" , t"
~ fl ~fl11U ~ t1fl:: U'U 'U ~1'Ufl111l n'llllH\ 'U fll'i 111.1 'i fll'i fltlH 'i fl1.1 4 \1 flflfl ~1111l1:: n'1l 'i:: 111H 

~" ... " .1 '" .1 1 "" " ... 1 " ",.A ,,'" ... '" 
~ l')f1.1'ifll'il~t1n'1I1fl1.1n'1I1 'U'in'fl'i'tll1'ifl HU'ill ft1.111 U91fl911~fl'U CJf~n'fl~fl~fl~fl1.1~1'U1~t1~fl~ 

,;~~tl 1TU')f (2545 : \I) 

~... " ...... lII.l1' 1111"
"1\&71 4 m11"UI~1.11m1l"~ltl lllq~tl1n (ACCESS) 

N~fll'i1~t1 ft1.111 l'U tllft'i 11lfl tjll9i1flth~ 1if'U11fJWtl1ft fl1'i 1.1i flU lj 'i fl ~n'1.I11~fl 

tJ~tllft ~1'Ufll'ilrri1il~1.1ifll'i'~~1t1 '~~~t11fl fl~1'U'i:A1.1~ lrtfl,"~1'iW11rl'Untlrrifl ft1.111 fltjll 

9i1mh~ijfl111lfi~lif'U1'U 'i:A1.11l1fl'Jflrrifl 1~t1Fj1 f1.1ifll'i 1~Vn'1.I1 1if'U11fJWtllftfll'i1.1ifll'ilj'ifl~ 

1~Vn'1.I1 ~1'Ufll'ilrri1n~1.1ifll'i'A'~1t1'~~~t11fl fl~1'U'i::A1.1~ lrtfl,"~1'iW11rl'Untlrriflft1.111 fltjll 

'" ,"" ... d 1 '" ", "1"'" ~ .11 "" .. .. 1 d,
9l1fltlHllfl111lfl~111'U 'U'i::~1.11l1fl't'Jfl~fl n'1'U~ ')f1.1'ifllln1l1 'U'in'fl'i'tll1'ifl HU'ill 1l1'U11 

fJwtllftfll'i1.1ifll'ilj'ifl~1~Vn'1.I11'U1n'fl!'tl l1ifl lHU'ill A'1'Ufll'ilrri1n~1.1ifll'i'A'~1t1'~~~t11fl fl~ 

l'U'i:A1.1~ ,"~1'iW11rl'Untlrriflft1.111 fltjll9i1mh~ijfl111lfi~lif'U l'U 'i::A1J1l1fl'Jflrrifl i~rl'fln 

l;ifl~lln1fl11~A11ij'Ufll'in'1.I1 (Spa Manager) ,~~~ 1,.rij1.1ifll'ifll'i,r~111l1mh~11U'11rtfl~1l11f 
tI ." " 

1.1ifll'ilA'U'tl1~1l1il~1~~fl~'ifl'U1'U n'llllUl '~i'1.1fll'i1.1ifll'i9111l'li'U9lfl'U,~1~t1 n'm'Ujj9i~9i~fl~1'U 

,'hm~lA'U'tl1~ 11.I1l1n:~1fln'1.11t1 ij~~fl~'ifl'~1.1ifll'i ~1l11f1.1ifll'imh~lTttl~ftfl vh1,.rFj1f1Jifll'i 

i'1.1in~fJWtllftfll'i1.1ifll'iA'1'Ufll'jlrri1ii~1.1ifll'j'~~1t1 1~~~t11fl fll'i1.1i fll'i mh~n~1~1 n'm'U~ 
• II I , 

~fl~'i fln'::~1fln'1J1tJlTttl~ftfl fill~jj9i~~fl~n'm'Ujj1.1i fll'i'1.1111'A'n':~ 1fl u~'ilijflfi1fll'i'tl~n'fl1.1 

... .1"" ~ ... ,~'~H1t1 '" 1l~~t11fl 'i:111H, "1"'"')f1.1 'i fll'i 1~t1n'1I1fl1.1.1 n'1I1.1 1 11 'imll'i t11Jl'tltl1.1~1'U""" fll'i l'U1fl~1.1'j"" fll'i ~ " '" 'U 

in'fl!'tll1ifl h~ll'ill ft1.111 1~Uflfl9iHti'U cb~n'fl~flnfl~ti1J~1'U1~t1~fl~ ffitJ~l itl')f::'U:: 

(2546 : ~) 

, " 1"...... "" ....n111.11n11~ltlftl111q1l1Tt 88\&\&811 "lntl1f1 UD::1I1111tll71A 

(COUNTESY) 

N~fll'i1~t1 ft 1.1111'U tllft'i 11lfltjlli1flth~lif'U11fJWtl1ftfl1'i 1.1i fll'ilj 'i fl~ n'1.I11~fl 
", Q'" " 4 J.. ~" .d.Q.d 'Gt QI'.d

"1~tllft ~1'UflU1.1'ifll'i~1lJfl111l"1tllft flfl'U'Uflll !111fltl'i91 Uft::1l1l1'itl1'tl~ fl~ !'U'i::~1.1~ 11lfl 

... ~ " , '''' ''''' ... d."... "1 "1"'" ".1
ft~l'iW11U'U 'i1t1~fl ft1.111 fltlll911fltJl~llfl111lfl~1l1'U !'U 'j:~1.11llfl'Jfl~fl AlJ~ ')f1.1'ifll'i 1~t1n'1I1 

d.... ......1" ..." , " ""..... "" 111 'U11fJWtllftfll'i1.1'ifll'ilj'ifl~lAtln1l1 ~1'U fll'i1.1'jfll'i~1t1fl111ltJtllft flfl'U'U flll !l1lfltl'iA U~:ll 
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1Jl'HnflA f)g1tJ1::A'UA Lrlf)\;'1'W1Li1'U'1V;lf) 'n'U'h mi1J9t1f)rh~iifl111JflAL11'U1'U'::A'U1Jlfl'rJfl 

;If) ri1'U~ wim'fflJl1'U'ifff)!fl'Hif)1HLL11J L11'U11fJWm'nm,'Uim'1l,fi'LArJfflJl1'U 

'ifff)!fl 'Hif)1HLL11J ~1'Um,'Uim'~1Vfl111JlI.fl1'n fif)'U,rf)1J1,flflV'~ LLft::ii1Jl'VlflA f)g1'U 

QI .td .. 1IQ ~ " • I QI '.td lQ d QI ,,:, ~ 
'::A'UA L1Jf)'n'11WlllJ'UnV'Uf) 'n'U11 flZl1J~1f)VH1Jfl111JflA1'H'U1'U '::A'U1Jlfl'rJfl'Uf) fl~'U f)1\'I 

• • tI 

IUm1Jnlfl11~,f'Uim'ii1J\ill rJft1Ji'UliiA fj1JLl~1JLL~1J1ff1,fLflV'~\lflfll 'U 01::1'tf'Uim' '~'lf1'U 
" • '" .., '" .I' ... , 0 1""1"'" "'"...

~flfllfJV'H'f)G]fflm1JL'f)~ff1'U~1'Uf)~~fl1'I11J1Jl'Vlfl flV fll 'HFj 'If'U'fl11''U1f:l~fJWfll'nm, 

.4 ~ " 1".tCI. .Q," .td.,,, 4 ... ~ ..• 0

'U,mHI1'Ufl111J lI.fl1'n f)f)'U'U f)1J 'H LflV'~LLft::1J1Jl' VlflA U~I1Jf)fllm'fl Afff)'U'H' f) IlJ' V'U Lfl V'U 

.I' ..." , " ,"......... ...' 1M.'!'" " _I '" "1'Um,'U,m'A1Vfl111JlI.fl1'n f)f)'U'Uf)1J 'HLflV'~LLft::1J1J11VlflA'::'H1Hr;) ~'Ir'U'fl11LAVfflJlfl'U 

fflJl1'U'ifff)!fl'Hif)1HLL11J 'n'U11 '~U~fl~Hn'U ~~fff)Afl~f)~n'U~1'U1iv'Uf)~ lJ11'Wl fi,~iv 

1J~' (2547 : J) . . 
.II ... "'.1' ".I' ' "~ "..,
"1"'Y1611'8"11S.1tnJgft"11"ft1::"1~l'Ull""W'U811'~cm(COMMUNICATION) 

Hft m,1iv 'n'U111'U fll'n' 11Jmi1JR1f) rh~Ll1'U 11fJWfll'nm, 'Uim'11' il 'fflJ lL~f) 

lI'U.fl1'n ~1'U!f)fl111Jn'U\lflfll '~fl'::~H L;l11, 'H1JA;lf)ff~d'v f)d''U'::A'UA Ldf)\;'1'Wlli1'U'1V 

;If) 'n'U11 mi1J9t1f)VHiifl111JflAL11'U1'U'::A'U1Jlfl 2 ;If) fif) '''Wirml'Uffl1Jl'f:l~f)'U;lf)ff~ftv1'Um, 
, ,,... 1 _I '.1' '" ..'!'I "... ... ..., ~ ...:......s "'" 'H'U,m, 'UL1J~fflJl "'rJfl11Vm," LLft:: '''W'Ufl~1'UJ;! L'H'U,m'1Jm'AA~f)nf)ffl'flA",,1'H''U'Uf) 

'''Wirml'Uffl1Jl'f:lYJA!f)ffl''A''H ft 1V.fl1111" 'n'U11mi1J9t1f)Vl~iifl111JflALl1 'U1'U'::A'UlJl'Uflft 1~ 

1Avrl'l.f'Uim'LArJfflJl L11'U11fJWfl1'nm,'Uim'1l'il'IArJfflJ1 ~1'Uaf)fl111Jn'U\lflfll'~fl'::~ H 

1;l11, 'H1JA;lf)ff~ftV f)g1'U'::A'UA ldf)\;'1,wl1i1'Unv;lf) 'n'U11 mi1J~1f)VHiifl111JflAIl1'U1'U 

'::A'U1Jlfl 2 O«f) fif) '''Wirfl~l'Uffl1Jl'f:l~f)'U;lf)ff ~ftv1'Um, 1,f'Uifl111'UL1J\AfflJl '~'rJfl'1vm," 

Uft:: '''Wirfl~1'Um ,f'Uim,iim'~A~f)!f)ff11~A" dl'Hi''U;lf) '''Wirml'Uffl1J11f:l'nA !f)ff11'~ 
- . 

'HftlVmlll" 'n'U11fl~1J9t1f)Vl~iifl111JflALl1'U1'U'::A'UlJl'Uflftl~1AVFjlf'Uifl11fflJl1'U'iff!fl 'Hif) 

h~u'1J Ll1'U11fJWm'nm,'Uim'1l,fi'IArJfflJl1'U'ifff)!fl 'Hif)h~LL11J ~1'U-Rf)fl111Jn'U~flfll'~ 

fl1::~H L;l11, 'H1JA;lf)ff~ftV f)d''U'::A'UA Irlf)\;'1'W1LtI'U'1V;lf) 'n'U11 mi1Ji1f)VHiifl111J 

... d 1 '" ". '" " '" 1 1"'" 1 _. '.1'flAL'H'U 'U'::A'U1Jlfl 2 '\If) flf) '''W'Ufl~1'Uffl1Jl'f:l~f)'U'Uf)ff~ffV 'Um, 'H'U,m, 'U11J'UfflJl "flfl 

'1vm," Uft:: '''Wirfl~1'Urfl'tf'Uim,iim'~A~f)~f)ff11~A'' dl'Hi''U~f) '''Wirml'Uffl1Jl'f:lYJA 

af)ffl" ~'H ftlV.fl111 1" flri1Ji1f) VHii fl111JflA 111'U1'U '::A'UlJ l'U flftl~ orf~ifm,Iiif)~1J1\'Ilfl11~ 

, 'tf'Uim'ffl1Jl'OYJA-Rf)ffl' 'A''H ftlVfll11l ffl1Jl'f:lAf)'U;lf)ff~ftV''Um,',f'Uim'1'U ll~ ft:: 11J'lJ 

_1,.1' ~''''1 "... '" "," ...... ':'1"': ,,, ... 1fflJl "'rJfl'lVm'llJ'Uf)V1~A AV 1J1Jmm,m'ft~lft Fj 'If'U,m'LflAfl111J1J'U 'fl':: 'If'U,m, 'U 

: 0''H""1"'"Fj "',,"'" ... 1! ~ , "1"'"11J"''U'U'l fll 'If'U,mn'Ulf:l~fJWfll'nm,'U,mHI1'Um'·,,f)fl111J'::'H '" 1HFj 'H 'U,m'fl'U 
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.~ 

H'1f1.Jifll'S '~fl'S:: ~1~ L~1''l l11JA~Vrr~ffV u~iLrlv,hfll'S'rlArrv1.Jl1ivL'ln vmYiV1.J~ l'Ufll'S aVfl111J• 
'" " ,~ I :J! , " '" I ~-,!'" " .1 '" .1'''' " f11.Jtlf1fl1 9'lfl'S::'l1~ L'\I1 'l111JA~Vrr~rrV'S::1111~~ 1'J1.J'Sfll'SLAVrrlJ1f11.JrrlJ1 u'Srrv'S'rl 

l1ivh~m1J Tm11 '~UAf19h~tiu 
, , 

SI'" , .. ... !I!III SI ... 
~l1'",n 7 ft111.1'U1 808 'H18.ft1~" "8.:1~1'HU1fl11(CREDITABILITY) 

FU'fll'S1i1.J Tt1.J11'U f11Tt'S11Jmi1J ~1Vth~ L'I1 U 11fJWf11Tt fll'S 1.Ji f11 'Sl 'S fl'l rr1J1l";V 

~ I .... • .... "'" ... " "'......... ~ "
t'{~f11Tt 9'l1Ufl111JU1L'J1VtlV l1'S61fl'SA91 ~tH~ l11.J'Sfll'S vg 'Ln::A1.JA L1JVTt'l1'SW1LlJUnV~V 

Tt1.J,h mi1J~1mh~ijfl111JfiAL'I1U'U'S::~1.J1J1f1~t'{A 1 ~V flV ''ytUf1~lUijfl111J~Vff916Ut1:: 
, ~ ,,~ '''' ,... ... d, '" " • ..." 0'" .1 ...; .... ,~ 
-J11~ 'l 9'1" mpJ911VV1UJfl111JflALl1U U'S::A1.J1J1f1 2 ~V flV ''1J~A1lUUf11'S rrlJ1'rlL'J1VtlV 9'llU 

, '" ... ..." ,_" 0 0 " ... ,. _ 1 0 "" '" ...fl111J 4, fl111Jrr11J l'Stl l11.J'Sfll'S" Ut1:: "1JUTt'rlV~Ut1 l1fl1LL U::U1~1J 1'SfllJ'S:: 'l1911f1V'IJ 'S1.J1.J'S fll'S" 

lAvGlf1.Jifll'SlA6rr1J1 l'l1'IJ11fJWf11Ttfll'S1.Jif11'S1'Sfl'lLA6rr1J1 ~lUfl111JUll;7VtlV l1ivLfl'SA91 

~v~~/'hf1.Jifll'S vd''IJ'S::~1.J~ LrlV-n'l1'SW1L~UnV~V Tt1.J11 mi1J~1mh~ijfl111JfiAL'I1U'U'S:A1.J 
...; :J!. '" ... ... "''' ,~ ,,~ ... "0'" .1 ...; .... ,~

1J1f1'rlt'{A 2 '\IV flV ''ytum1U1Jfl111JllJfVrr91Vut1:: -J1H 'l 9'1" LLt1:: ''1J~A1lUUf11'SrrlJ1'Y1l'J1VtlV 9'1 

, " ... 0 "'"... " , "0 0 " ... ,. .1 0 '" I '" 'IJfl111J fl111Jrr11J1'Stl l11.J'Sfll'S" rr111'S1.J~V ''1JLLTt'rlV~Ut1 l1fl1LLU:U1rj1J L'SfllJ'S:'l1911f1V'IJ'S1.J f d,1IQ 'I QI '• Q Q cal • ~ iI Q ... 1 ,.. ~ .,..
1.J'Sfll'S" Tt1.J11f1q1J911VV1~1Jfl111JflAll1'IJ U'S::A1.J1J1f1 rr1U~ 1'J11.J'Sfll'SrrlJ1 u'SrrV'S'rll1'SV LHm1J 

d I ".1'''' " .,. ~ , ... •...... All ...
Ll1'IJ11fJWf11Ttfll'S1.J'Sfll'Sl'Sf1 'lLAVrrlJ1 'IJ'S rrV'S'YIl1'SV LHU'S1J 9'l1Ufl111JUII'J1VtlV 11 'SVlfl'SA91 ~V~ 

~11'1.Jif11'S vd'U'S:~1.J~ ldv-n'l1'SW1l~UnV~VTt1.J11 f1~1J~1VtiHijfl111JfiAL'I1 U,U'S::~1.J1J1f1 

~t'{A 1 ~V flV ''ytUm1uijfl111J~Vff916Ut1::' ~1H''l ,~" f1~1J9i1Vti1~ijfl111JfiAl'l1U''IJ'S::~1.J1J1f1 

". ..." 0'" .1 ...;... All '1"l' '" ... ...","2 ~V flV "1J~A1LUUfll'SrrlJ1'rll'J1VtlV 9'll'IJfl111J4,fl111Jrr11J1'Stl l11.J'Sfll'S" llt1: ''1JUTt'rlV~Ut1 11 
tI tI • 

fhLLu:'L11~ijl 'Sfl1J'S::~1~1riV'lJi'1.J1.Jifll'S" fi~uvnL'Ljv~~tihLU'lJfll'Srr1J1 (SPA MANAGER) l~U 

"...; ..., ...; .... '1"l ~ '" ... .1 0' ,,~-,!'" ",,,d~L'J1V1'J11ty1J4,fl111Jrr11J1'Stl'rlL'J1VtlVA lU9'l1Uf11'S 111.J'Sfll'SrrlJ1 'rl1 11~ l'J1.J'Sflln1.Jltl~fJWf11Tt 

Q ~ , .. 4. Q ~ " Q • 0 , 

fll'S1.J'S fll'S 9'1 1Ufll'S f1111JU 1L'J1VtlVl1'S VLfl'S A91~ V~ rj 1111.J 'S fll 'S Ut1:: L1J V'YI1fll'S 'rl ArrV1.J f1111J LL91 f1911~ 

I d " • A. 4 Q jI!tI JI Q ''','' Q J QI

~V~f11LUt1 Vfl::llUUA1U f1111J U1L'J1VtlVl1'SVlfl'SA91~ V~f't 1111.J'Sfll'S'S::111HH 'J11.J 'Sf11'S LAvrr1J1f11.J 

rr1J1luirrvi''YI11iv1'S~LL'S1J Tt1.J11 U91f19iHflU ~~rrvAfl~v~ti1.J~1'IJ1iv'Uv~oWt1t1f111U'J1 

(2545: CU) 

~1'U~ 8 ft111Ji'Utl.:ltJD8~.ntl8tJ~'U'{I"G&::,,yU1nl1 (SECURITY) 

Ht1f11'S1iv Tt1.J11' Uf11Tt'S11Jmi1J~1vtiHL'I1U11fJWf11Ttfll'S1.Ji f11'S1'Sfl'lrr1J1L";V 

t'{~f11Tt ~1'IJ fl111JJt'IJfl~1Jt1VAfiV V1.J~'IJ''l~W:'f1.Jifll'S vd'U'S::~1.J~ LrlV-n'l1'SW1LrI'IJ nv~v 

Tt1.J11 f1~1J~1Vti1~ijfl111JiiAL'I1ulu'S::~1.J1J1f1~t'{A 1 ~V ;iv ''tl111Jrr::61A~V~1rrt2Ut1::NiiAfiwcwf 
...;, " 0 "':J!,4 I ... ... d, '" """1" ... " d I
VI 'J1" rr111 'S1.J'\IVVU'l Tt1.J111Jfl111JflA Ll1'IJ 'IJ'S:A1.J1J1f1'VJf1'UV LAVrj 'J11.J'Sfll'S LAvrr1J1 Ll1U 11 

fJWf11Tt fll'S1.Ji fll'Sl'S fl'lLA 6rr1J1 ~lUf1111Jii'Ufl~1Jt1VAfiVV1.J~'IJ''l'UW::'f1.Jif11'S vg,U'S::~1.J~ 
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1rtf)fi~l'HU 11~'U·nV;;f) ft'lJ'h flq1J~1f)dl,:jiitl1l1Jtl~U..1'U "tl1l1J1'U'i~~'U1Jlfl'rJfl;;f) l~vl 'U;;f) 

fI'~m~'Uf),:j1f1'fJu~~Ni;~tlwrfl~1f"1~'U;;f)~flq1J~1f)dl,:j1..1'U~1Vl'U'i~~'U1JlflR'1vth1U~VtJ,:jq~ 
.." ";1" ... !'it... .... "'.I ....

'if),:j~,:j1Jltlf) 'Uf) "fI'Cll'U'n l'I'U'ifll'ifl'~m~ l'U'U'i~l'UV'U fllflq'U~fl~W~" U~~ "lftf)tl1l1J1J~f)~fW 

ii~f)mflf)fl ~'U~fll'i Fl1Jli''U'U~ fll'iffll1i'mX'U'ni'ftti'u'U ~iitil" ~11J~1~'U 1~VfI''lh1'U'ifl'f){'nl'Iif)• 
1HU'i1J 1..1'U1ltJWfllftfll'i'U~fll'i~'iti~l~ti'fI'tJl''U'ifl'f){'nl1if)1'i ,:jU'i1J R'1'Utl1l1Jii''Utl,:jtJ~f)~tlV 

f)'U~'U 1~'UW~ 1f'U~fll'i f)g1 'U'i~~'U~ 1rtf)fi~1'iW 11~'UnV;;f) ft'U1l flq1J~1f)dl,:jiitl1l1Jtl~1..1'Ul'U 

Q,I ~ ". QI Q QI ";1" ...cf41~
'i~~'U1Jlfl'nq~ 2 'Uf) tlf) "tl1l1JfI'~m~'Uf)nfl'fJU~~N~~flWerI'n 'I" U~~ "fI'Cll'U'n l'I'U'ifll'ifl'~m~ 

!'it... .... ...s.... .J! ... "....,... ... d ,.... " 
l'U'U 'i~l'UV'U fllflq'U~fl~W~" -n ll1 'i'U'Uf)f)'U'l ft'U1lflq1J~1f)Vl,:j1Jtl1l1Jtl~111'U 'U '~~'U1Jlfl'rJfl'Uf) 

t .!. J!tI" Q " .. d".d 0 1"1I QI Q QI

'n,:j'U m~1'Uf),:j1Jl~lfl1l ~ L'IS'U1fll1~~1'U'UtNtl1l1JfI'~m~'Uf),:j1f1'fJU~~N~~mUerI'n'U11Jl 'IS 'U fll' 

1"...... .......... 1".... ·1" ....... " ....,
11'U1 fll1 1'U f),:j ~lflfl~ 1fll1~~1'lSf) ~lflfll1 'lS1f1'fJ ~1Jfl1WU~~N~~flW ft ~lflfl'Cll'U'U1 fll1 fl'1Jl 
tJ • I I 

,"'UYiiil,r'U~fll1 fllV1'Ufl'tJliiu fI',:j fl'1l,:j-nftf)lTiV,:j fll1,r~"'U~fll1i''Ufil,:jtJwfllftfll1'U~fll1 ~1'U 

tl1l1Jii''Utl,:jtJ~f)~tlV f)'U~'U1 ~'UW~ 1f'U~fll1 U~~lrtf)fllfll1'n~fI'f)'Utl1l1JU~fl~H'Uf),:jti llU~v 

tl~u'U'U~1'U tl1l1Jii''Utl,:jtJ~f)~tltJf)'U~'U1~'UW~ ''''U~fll1 1'~111l,:j ~f'U~fll11~6f1'tJlti'UfI'tJl 1'U 

... " .. 1 'I QI.d "Q,I QQI .cI QI

1f1'f)1'n111f) HU'i1J ft'U1l U~fl~l,:jfl'U .,:jfl'f)~fl~f),:jfl'U,:jl'U1~V'Uf),:j fr1q~1 'lSV'IS~'U~ (2546 : ~) 

~1'U ~ 9 A111.1 loA' HI moA' ...1'19fl ~lllt1'.9fl~ nn'Ii''I fI 'U (CUSTOMER 

UNDERSTANDING) 

N~fll'i1iv ft'U1l 1 'Ufllft111Jflq1J~1f)dH1..1'U 1ltJWfllftfll1'U~ fll1~1ti~fI'tJl1\4f) 

q'Ufllft ~1'Utl1l1J1;;1f)m;;11~Uflfllim1~-aflfll1Jl lftl~~'U f)dl'U1::~'U~ 1rtf)fi~11wl1~'UnV;;f) 
'1Q1'a Qdl QI ~". "14" " ft'U1l flq1J~lf)tl1,:j1Jtlll1Jtl~m'U 'U1::~'U1Jlfl'n,:j 2 'Uf) tlf) "tlll1J1'Ul ~(Htl1l1J~f),:jfll1'Uf),:j\lfltll 

1,rtiltJifl~1 U'U::Ul1,r~flfll1;;11~ ,~" U~~ "~11~fI'f)'Utl1l1JoW,:jftf)lnlfl~flflll1a,:ji''U'U~fll' 

... 0 " , • I.... 1"... .1 1 "1"'" " . I d , ......• I1ftf)'Ul'Uf)'Uflft'if),:j1J11J1'U1J1,:j 11~'U'U" ~V~ 'IS'U1fll11~VfI'1Jl m 'UlltJWfllftfll1'U1fll1~1 fl~ 

" • I " "" 1 " 1 1! 1 '1 '1.... ... ... ... !'it " l~VfI'1Jl ~1'Utl1l1J1'Ulf)m'Ul ~\1fltll1m ~~fltn1Jl fI' ~~'U f)g 'U1::~'U~ 11Jf)ft~11Wll'U'UnV'Uf) 

"QI leS Qdl QI ~ 'JI. "4" " 
ft'Ull flq1J~lf)Vl,:j1Jtlll1Jtl~ll1'U 'U1::~'U1Jlfl'n,:j 2 'Uf) tlf) "tlll1J1'Ul1~tHtlll1J~f),:jfll1'Uf),:j~fltll 

1,rfhtJifl~1 U'U::Ul1,r~flfll1;;11 ~ 'R''' U~:: "~11~fI'tl'Utlll1JoW,:jftf)lnlfl~flfl'111a,:ji''U'U~fll1 

0 .1 ..... 1 .1 .. d I1fttl'Ul'Utl'Uflft1f),:j1J11J1'U1JH ~tlN L'tI''U1fll1f1'1Jl 'U1f1'tl1'n111tl HU'i1J l't1'UlltlWfllft. 
• • 

1"... .1 1 ~"... 1'" " 1"... , 
11~'U'U"...
 

fll'i'U~fll'i~1ti~1~6f1''lh ''Uifl'f){'nl1itllHU11J ~1'Utlll1J1;;ltlm;;11~-aflfll 1m1~~flfll1Jl1ril~ 

~'U tldl'U'i::~'U~1Jlfl 1rttlfi\l11Wl1~'U11V;;tl ft'U1l flq1J;iltldl,:jiiflll1Jtl~l..1'Ul'U'i~~'U1Jlfl~q~ 
4" "" "1 " "1"0. 14 0 1" ""1'" 0 .... " 1 'Utl fltl "flll1J1'Ul ~(l,:jtlll1J~f),:jfll1'Um\lfltll 11f111J'ifl~1 U'U::'Ul 11~fltll1'Ul ~ ~"fI'l111'U'Uf) 

4 1 "........... .oi 0 , I.... • I 1"... .1 ," •••~ n~fI'f)'Utlll1Jft ,:jfttl n lfl \l fltlll1 ~,:j1'U'U1fll1 1ft f)'U l'Uf)'U flft 'i f),:j1J11J'i 'U1J 1,:j 11~'U'U" ft 'Ull 
"" .

flq1J;iltldl,:jiitlll1Jtl~l..1'U1'U 'i ::~'U1Jlfl ";,:jum~lUtl,:j1Jl~ lfl1l iifll1 ~11~fl'tl'Utlll1JoW,:jft f)1 'il ~lfl 
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'JJ '" "'... .4 0 'JJ " _I'" _I , 'JJ... .r 'JJ , .. 'JJ 
\1flfl1'H,~nJ1J'im'i 1l't6'Ul'U61Jfll't'ifH~H~ 1JllJ'i1JlJ1~ 11~'U'U U~::f1111Jl'Ul ~mfl111J~6~m'i 

~ , 'JJ 0 _ I" 0 , 'JJ ~ ~, ,~ 0 , 'JJ 'JJ, 'JJ'" '" ~4 ... 'JJ 
'U6~~fl1'11 11f11lJ'ifl1!llU'U::'U1 11\1fl1'l1l'Ul ~ PI 'Yll 11~ 'lr1J'im'i'i1J 4o~fJWflll'tm'i1J'im'i~1'U 

'JJ ~ , 'JJ , 'JJ , " .4 0 " ..,;

f1111Jl'U16fll'Ul ~\1flfl1 161 ~~flfl11Jl n ~~'U U~::11J6'Yllfl1'i'Yl~n61Jfl111JU~fl~H'U6~fI11~~V 

f1::U'U'U~1'Ufl111Jl~16fll~1' ~~flfll 1m'~\1flfll1Jl,ri,~~'U 'i::,.,.h~~~1Jifl1'il~6ff'lJlfl1Jff'lJl''U 

'in61'Yl11~61HU'i1J l't1J'h U~fl~l~fl'U ;~n6~f1n6~fl1J~1'U1~V'U6~1'1r'ilIl'iW fifl1!l'iU11~1J 

(2547 : 15) . . 
".. I .. ...,..., ..., 1'lt2. _Of ..., ... 
Rl....'fIlO G''1....'fIinlNG'lIa:1u4 ,"'fIHfl1rJII1Yt"6~u;);)rJfl11U1fl11(TANGIBLES) 

N~fl1'i1~V l't 1J ,h' 'Uflll't n1Jmi1J~1mh~1";'U11fJWflll't fll'i 1Ji fll'i 1pfi ~ff'lJ 1l'~6 

"I'Uflll't ~1'Uri1'U~n1JNnu~::i'1Ji'~'YlHfl1Vflll't'U6~il~ivfl1'i1Jim'i 6d''U'i::~1J~ ld6Yi~1'iWl 
~ ~ ' ' ''' ,... ... d, '" 'JJ ,. ~ _I d ,

llJ'U'ilV'U6 l't1J11 fli}1J~16VH1Jfl111JfI~111'U 'U'i::~1J1Jlfl'Jfl'U6 L~m~VnlJl 111'U11fJWflll'tfl1'i 

1Jifl1'il'ifi~1~6ff'lJl ~1'Uri1'U~n1JNnu~::i'1Jfl~'YlHmVflll't'U6~il~iVfl1'i1Jifl1'i 6d''U'i::~1J~ 
.4 ... ~ 'JJ , ' ''' ,... ... d, '" 'JJ,. ~ 'JJ ... _I 
11J6l't~1'iWl11J'U'ilV'U6 l't1J11 fli}1J~16Vl~1Jfl111JfI~111'U 'U'i::~1J1Jlfl'Jfl'U6 L~V~ L'lr1J'im'i fflJl 

''U'in61'Yl11~61HU'i1J1";'U11fJWflll'tfll'i1Jim'il'ifi~1~6ff\h''U'iff61'Yl11~61HU'i1J~1'Uri1'U~ 

n1JNnu~d'1Jf'~'YlHfl1Vflll't'U6~il~iVfl1'i1Jifll'i6d''U'i::~1J~ ld6Yi~l'iWl1~'UnV~6l't1J11 

mi1Ji16~1~ijfl111Jfi~1";'U' 'U'i::~1J'lJl'U fl~l~ 1 ~6 fi6 'ijfl1'i1Jim1m111'ilit6"1'Uml't~11J11~fl 
Q,I!J4 • .cs .Q Q,I tJ:'~ Ad,
 lei 

'lrlln'lJl" dl11'i1J'U66'U~ l't1J111Jfl111JfI~111'U 'U'i::~1J1Jlfl'Jfl'U6 'Yl~'U6nl'U6~1Jl~lfl111Jfl1'i . . " 
1J i fl1 'i 61111'i l~ 6"1'U Illl't ~ l1J 11 ~fl'lrl1 ff'lJ 1 IIIV, 1.1 ff'lJ lij fl ~ 1.1 UliT'U 1161J 'i::: 111 V~ lfll't qfl1!ll 

" . 
ff1:j'U'l'tHj'i'i1J'lrl~ ijlnv~~'U~'i''YlV1J'i'im~l1Jl ~ 'l'tl'il:::,hvN6'UfI~lVU~:::ijfll'ii~1~'iV1JU1~1J 

ff1:j'U 'l't'iff~' 1'1Jim'i 'r'h',r~~1Jim'ii'1Jfo~fJwml'tm'i1Jim'i~1'Uri1'U~n1J Nffu~:::i'1Ji'~'YlH 

mvml't'U6~il~ivm'i1Jifl1'i u~iLdm;,m'i'Yl~n61J11~61mV1Jl;;V1J~1'Uri1'U~n1JNffu~:::i'1Jfl~ 

'YlHmVml't'U6~il~ivm'i1Jim'i 'i:::111H~f1J~m'il~6ff'lJlfl1Jn'lJl''U'in61'Yl11~61HU'i1J l't1J11 

'~U~fl~l~fl'U ;~ff6~f1~6~fl1J~1'U1iv'U6~ 'lJ1l'iWl fi~~iv'lJ~'i (2547 : J) 

_I"!!" ..... ... ... 11 .. . 
5.2.4 fl1'lu'rJm'flrJUfl'1n.lfl~I"'''''f1WlllYtfl1'U'fl1'''U6~1i,n;)G'lIYt6q"UlllYt"U6~G'Ol'U 

_I !II ;1:11" ... I ~ 11 ...,
u1:::n6unl1l'UI"Uflnl~1'flYt1.l"'1'Ufl1"U6~~ l'lJU1fl111:::"''1HI~t1G' 1 (DAY SPA) nu 

G't11''U1G'6i'fl'''6h~1I11.1(HOTEL & RESORT SPA) 

N~fl1'i'Yl ~ fff)1J l't1J 11 , 'U Illl't 'i 11J~' ~1J ifl1'i fi ~11ff'lJl' 'U'i ff61'Yl 11~6 h ~ U'i 1J 

1Jl~'iJl'U"l~fl111~6ff'l.h 6~Hihrvdltity'YlHnO~~'i::~1J 0.05 ld6Yi~lnUl1rJ'U'ilV~1'Ul't1J11 

~f1Jim'ifi"11ff'lJl''U'iff61'Yl 11;61HU'i1J ij1J1~'i!l'U"l ~fl111~6ff'lJl mh~ij':;vdltit1J'YlHffO~~ 
'" , 'JJ .. 'JJ "'JJ "" • 'JJ 'JJ
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.P • ... .. ... ~" ... P
(COMPETENCE)" '"9tlUfl112JU11'lf)tlf) 'H'if)lflHI91 'Uf)~~ L'H'lJ'iOl'i (CREDITABILITY)" "9tlU 

fl112JiTUtN1.h\f)~UlrJf)'lJ~U''l'Uw~l'''lJiOl'i(SECURITY)" 11a~ ''t\'lUfl112JL~1f)m~ll'l\lO~lLfll 

''l\lO~12Jl1fi1'l9lU (CUSTOMER UNDERSTANDING)" ftl'Hi''lJ~lU~UC'J 'W'lJ11 ii2Jl91n!lU'li 

119lmh~nu 

Sf ...""5.3 ,..mnuUl"~,,.m11etl 

.5.3.1 m,iflm'''ls.ls.ll'''!1''''8~f\h~n8Um'lflhL.a8&rU1'" 
~ , "_1 ...,,, ... ; _I'" " 

5.3.1.1 'l100l'inmn 'W'lJ11 ~lJ'i::Of)'lJOl'i'YI 'H'lJ'iOl'iLAmhn 'l::2J0l'i'Ur.J1rJn'1'U1Uf)rJ . ."" .
011~U'i ::Of)'lJOl'iij,1\''lJiOl'in'Ul'uin'f)!'YI'Hif)i1i 'i~11 'i 2J 'r1~ij fllUU f)~2Jnlm~U'rJU'U Ol'i 

... _I" lYo. -- ~ .. ~ , ,,~ "'t--":' .I •
U'i::Of)'lJl'iO'ln'lJl91f)~ 'IJ'llU1U2Jl0 A~UUL'Wf)l'lJUOl'i'UrJlrJn'l'Ul 'H l'lJU 'YI4'l m'W2J2Jl0'UUfl1'i'YI1 

Ol'i 'Ulr.JlThUA1'Iff 

~ I "_1 ...,,, ... _I ,... ; .. i
5.3.1.2 'l100l'inmn 'W'lJ11 ~lJ'i::Of)'lJOl'i'YI 'H'lJ'i0l'i n'lJl U'in'f)'i'YI'H'if) Hll'i2J 'l:: 

.::l • ... , Q fI _I QI ,: "!:II QI ,"; ...JI JJ QI

2J2Jl"'i! lU 2Jl0011 ~U'i:: Of)'lJOl'i 'YI 'H'lJ'i 0 l'i lA rJn'lJl A~U Ul'Wf) l'lJU 0 l'i NaOAU 'H lArJn'Ul2J 

..:. .I ; _I _1-- _I -- ..., " ... 
2J191'i !lUL'W2J 2Jl0'U U LA rJn'lJlfl1'i lJ'i 'lJ lJ1~ 11a ~ 'W9IlU 101'i 'lJ'i 0 l'i 'H 2Jf,JWfll'W9I'i ~9112Jfl112J 

" ~" ... ...
91f)~0l'i'Uf)~~ L'I'lJ'i0l'i2Jl0'YI~A 

5.3.1.3 'l100l'iffmn 'W'lJ11LAVn'Ulnfl1t;''lJiOl'i~'lilfiU1,500 'lJl'Y1 'l~li1U~UrJ2J . ~ ~ 

i1~A ~~U\J ~U'i ::Of)'lJOl'i lAVn'U1'lifl1'ii~'ilfl1fh'lJiOl'i' U Ufia~l2J~lfiU 1,500 'lJl'Y1 

~ . --, ..5.3.1.4 'l100l'inmn 'W'lJ11 \lOfll"'"'Hfl112Jftlflqj Ul'if)~fl112J'I1Ul111'Uf)~'H2Jf)U1A2Jl0 

... -- ~ "_1 ; _I _I ,... ; .. i -- .. 
'YI~A A~UU ~lJ'i::Of)'lJOl'iLAr.Jn'lJl ua~n'lJl U 'i n'f)'i'H 'i f) HU'i2Jfl1'i flAlaf)Olla::'YIA n'f)'lJ'H2J f) 

U1A~iifl112J.ylUlf.\!' \JL~f)~U1Ali1\Jmh~~2J1L9li rJ2J'-n1\''lJiOl'i 'lifl1'i Lfll'H2Jf)\J 1AN011A2Jl 

, 1\''lJiOl'in'lJij1f'lJiOl'i l'W'il::f)nlfiA~lliil'H~,U 0l'i\J1ALi1Un'll'H'J,h'1\'larJ\lO~l 

... ~ • "_I _I..... .. tSf J5.3.2 tJQUll"m'U,m'''8~~'VU,m'I'''t1gUllla~gUl''''iJ8'''''''8 1~1l1s.1 

5.3.2.1 'l100l'iff01:11 'W'lJ11 6''''lJiOl'i lAVn'U1UrJ2JU1AllNU''YIrJ2Jl0~~A 
"_1 ... _I'" , ,",,,... "1"'" .
~lJ'i::Of)'lJ0l'il'iO'ln'lJlfl1'il9l'W2J'H2Jf)U1A11NU 'YIrJ 1 'H'lJ'iOl'i~2Jl '1'lJ'i0l'i2Jl00110l'i\J1A 

1U11'lJ'lJtU 

~ '_I ,... ; .. i ",,,...,, 1 • 5.3.2.2 'l100l'inOln 'W'lJ11 n'lJl \J'in'f)'i'YI'H'if) HU'i2J Fj2Jl '1'lJ'iOl'il\J\J \Jl'if)~ 

... -- ~ "_1 _I ,... ; .. i " '" · -- -fl112Jn'::fllA2Jl0'YI~A A~U \J~lJ'i ~Of)'lJOl'i n'lJl U 'in'f)'j'YI'H'i f) HU'i 2J 'l~91f)~ 'H fl112Jn'lflqjO'lJ 

... ~ ~ ;_1 ,~ ... 
fl112J n'::mA2Jl0'YI~A C)j'~l'lJU mfllJ 'i ~Of)'lJ n'1U 'H U ~'Uf)~ n'tl1U 'YI 
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~ , , .. ,,,.. ",,,.. _I,
5.3.2.3 ~lflfll1"fl1:l1 Yt1.111 1J11fl~fJWfl1Ytfll1 ...,1.11fll1 ~ "1.11fll1'Ufl~"hJ1 1J 

'inflfym1'fl11~unnl::1U'1J'1Jl~fl~'Ufl~f1111Jl.w1flfll~1'~ij1J1'f1.1ifll11rl1Ja~"hflqJfll1lfll1~~1J1 
. " 

, f1.1ifll11J1,ti,~~1J1J1flnqf\ fl~U1J ijtJ1::flfl1.1fluntJ1'1J'inof"...,1'fl11~U11Jfl11ijfl11flf\1~flfl 

Ytufl~ 11J1J19'1~ij' ~i'm11J1.1ifl11ij~f1i;fltlfl1J 1V1Jij~~1i111Ji' ifllm, ~1'U 11J11til~l11lrl1Ja ~ tilflqJ DPU
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14 "0 Q ... 1 4 Q.I _I a do 

fJ1JD~~lL'U'Uf11'jfflJ1L'f'tD "1'''fll'f't. (2547). fll'H)~lnl'H"'U1l'f't8q'Ulll'f't. 'U'U 'VI'l..,j'j: fl 'j~ 'VI 'j1~ 
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ff'1J1JlfJ: 1J't1Uifln LL'f't'VI~LLf.I'U1 'VIfJil'1l'Ul . .. .. .
 
'" ~ '" '" ~ v ..... 'iLl.... ..... _I <!l '" ~ 111

'UfIl'j~'U fY'j't1~'f't'U1i. (2549). tll1'IJ3f11l1JlflrJlfltJ(lull'f'tfHI'UIIl'f't. 'U'U'VI1,j'j: ij'UfJHflD'U'j1J L'VIfJ 

ff'1J1JlfJ: \!'t1uif11m'f't'VI~LLf.I'U1'V1fJil'1l'Ul. 

~1Q 4..... ~ 
U'j'jfJ~f1 ~'iI'U~1. (2541). 8~tlfll1Ul1:fll1;)~fll1. fl~~L'VI'f't'"1 : 'j11Jfflff'U. 

trHU~ ~lL~~lI1'jli'fYii LL't1:mu:. (2548). «,.11 (Vi1J~f1i~~ 2). fl~~L'VI'f't'"1: h~Vi1J~LLli~ 
~ Q '"
 

'ilK1't1~mW1J'I1ld'VIfJl't1fJ.
• 

L~~'UfIl 'VIi''f't~L'iI~~. (2549). fll1~Ul1q'Ulll'W8~ft11'IJUtJtJ'f1rJ1,tJtJlrJ:.'U'U 'VI1,ji: ffm1J'U 

ri~Lff~1Jm'j LL'f't'VI~LL~'U 1 'VIfJ \!'t1uif11m'f't'VI~LL~'U 1 'VIfJ. 

~:-I'" ~1 ..... , Vol", "" Q1'f't\!'t1fJ lJ't1'U1i'U 011'VI. (2549). fll1;)~ fl1~«1H'U8~8~tlfl1. 'U'U'VI'l...j'j: ffmU'Uff~Lff'j1J 

~ 111 QQ ~ 111
 
f11'jLL'f't'VIfJLL~'U L'VIfJ \!'t1'U1im'jlL'f't'VIfJLL~'U l'VIfJ.
 

QQI ~ Q.I ~ J .c:I o-QI d c:, 
1'j'll' ff~1'U1~fY11'U. (2546). fl11;)~fll1Ul1:YU1Afl11'IJ8~flfll1. fl~ ~L'VI'f't'"1: L'VW'jff'U LD~~lfl'll''U 

fl'U 1~ 1'll'oUl. 
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o tIQ, QI .4. .. U til Uif'lfW'lH 'illL'all~ln'HUJ un::flW::. (2546). ,mVlftOl\4lll'n 1n!tJ\4Ua::U\llYlHI\lnl1"fU\411 

11fll ft'lhUa::\IlRUH\I'YlU.1'V1rnihnnr,J~OJOJ11J111,j'Wcn~ ffl'Ul1'ifl1J~'lJ1nUl1Y'l1 
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1111'..n 1J111~rJ. (2544). ftnVl'"q;tn11SJ"'8.nlnYif)~liiul"ntiJ"\41\4i~11lRI;U~111sl"f)m1 

ISon1ftJ;m1ft'llll'a01!'Illl". 1'V1rJlu'W'\.nhl~ OJOJl1J111li'wcri~ ffl'Ul1'111f11'~ ~nltl. 

L;rJ~ 111~: 1J1111'V1rnam;rJ~ 111~. 
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L;rJ~ 111~: 1J1111'V1rnatIL;rJ~ 111~. 

tlOJ'I1n IJV'VIi1~ff. (2547). ftfl!nif9iu~i1Ha"f)flllSJ,"~"819"'8~llnYi8~I~ul"n"1~'lh::IYlft 

1\4m11ftJ;m1ft'l11 1\4i~11lRI;U~111sl. 1'V1m\i'Wu1i'u~tllOJ11J111,j'wcri~ ffl'Ul1'ifl 

f11~~nl~.L;rJ~111~ : 1J1111'V1rJlam;rJ~111~ . 

.
 
.. ... or ... <I

ftl1ft\4IYlftlln1188IanYl10'l#)ft 

Berry L. un::tlw::. fJW1l1'W1J~f11~ (1985). n1J~uLrlt:l 15 fJ1J1l1wui 2551 
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tl1~ftlftft1~Yl1'J~a'11il1tlAq" 
A 4A ... A ... 40 

L'n:l~ fl1"U91ffmU'YIL't'Ulty'UmTt,,'n:UTtOLff'UJff1V 1Jl91~!lU'UO~ffmU'YI 

... ~"... '" ........ A..,
fl1~1.J~fl1~ ~ l"1.J~fl1~ "amflWCfI ua:n1Jfl1~91~l\'1ff01.JLTt0fl1~~1.J~O~ 

1"!'11 "_I ...s '" 4 A ... A ...
'HLlJU l1l9111J1J191~!lU-"'1'H~1.JffmU'YILTtOty'UmTt'H~OLTtOLff~1Jff1V 

QI' w.c::. ~ 

9111JTt~:n'In..JqJfll91ffmU1.J~fl1~ Tt.rr. lsPcfo8' 

191V~LijUfl1~ff1Jfl1~fl1'HU911J191~!lU'U0~ffmu~ fl1~1.Jifl1~ ~H'1.J;fl1~ ,,-nmflwe:ri' 

"'4 4.., 4 4 4 4... t .1 4 1" 4 
na::11J fl1~ 91~ 1 \'Iff01.J LTtO fl1 'I 'I 1.J ~ O~ ffmu 'YILTtO ty'U1l1Tt"~ t:lLTtt:lLff~1Jff1V 'tH ULTt 0 'Hfffl1U 'YI 

~~ mil1 '~i'1.Jfl1~ fJm~uhj~O~ 'U0 0'\.1qJl91LijUffmu1.Jifl1'I9111JflfJ"1J1V11~1Vffmu1.J;fl1~ 

enftU01U1Wl111tll1111U111ft'1 '" ("') ('I) uti~"'::'1..tJCY~i'ffJ1UU;n"".ft"'&08' . . . 
AA,. ~..cI • .PI U .. u. uiI"'''

.~AUl a"'''l1Aft1JaftUW'::'11fUeytVflD01uu,m, (tlUUYI c£) w.ft••&c£b rnu 1.!,,'::'l1fUiV&VfI .. . 

... U .... _I ... U 0 U A .... ... _I U 

"1JUYl'lKVCV"UH'U1::m1AnUlnUm1innfti'fYl1iUa::lft11l1W"6~~i'I .~1J1ft'1 leer v,::n6unu 

1J1ft11 "'til 111ft11 "'& 111ft11 cnb ua::111ft11 &0 "8~i't1l1111'lJiVuti~11"81GnUn1'''UtJiVillii 

111n'l::ti1'l[ftU81t1u01U1i)ft111U"tJtl!tl!"iiuti~n~,"111ui'tl1'Uf1111n1,n'::"'1~i'f11l11Wq..lftU 

tn11JA11u1f6U"6~i't1J1.!fI;11n11n1::Yl11~11,"lft'''U66nU1::mft'lR~"6'tJd 
II 

;j'o Ci 1U'I.h:fl1rrU 

_I • 4 4 ... 4... 41 ~ 
"t'I'mU1I~:flO1.Jfl1~""1J1Vfl111J11t'l'mU'YILTtoty'UIl1Tt'H~t:lLTtOLt'I'~1Jfl'lV'Yl". tUfl1~ 

_I ... _I A ... 4 4 ... 4... 4 ... 
11 'I : flO1.J fl\'lfl1~fl'1I 1L1'fOty'UIl1Tt mln1~ U191 LTt Oty'Ull11'f "~Ofl \'Ifl1~U 191 LTtt:lLt'I'~1Jfl'lV C)f~ fl \'Ifl1 ~ 

fi~mill hh;j'l,jlVfl1~1J~: flO1.J1~fltlall:9111JflfJ'H1J1V11~lVfl1~1I~::m)1.J 1~fl tla1J: fl1~1I~:flO1.J 

... 44 ." .... 4..... .~ 
l".l".Tt OU 9111J flfJ 'H1J1V1191 1£11".1"..., 'YI1~ f11~ nTt'YI v 'H~O fl'm UTtV11.J 1a9111J flfJ"1J 1V11tl1V 

ffmUTtVl'U1a 
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4 .... .... AI 11' 4 0 '" 4 
q~1l1'W1flrJ6191J1.1'm1'lt'1"nJ1J'~::fl61.1Jl1rJ 1W m'61.11'W6q~1l1'Wm'66flmfl.:lmrJ1'W6q~1l1'W 

0'" 1 0 .... t" , 4 .... '" "41Il~U1.111.1flUfI::mH111.1fJ1J61111'rJfl:: UfI::mnllt'l'1Jlti m, ~t'I'llU 'W, 11' 6 NfiRIlWe,11'W6 

.. 4 4 4' 'G'1Iq~1l1'W Rfl6fl9Um'U'WflrJfl1.:11f16fl6UIrJ 11'6 1Jfl JI 

.... 4 I AI .... 1 4'" AI .. 
"fl~m'U1fl1'W6q~1l1'W"111J1rJfl111J11 m, lJ':: fl6'I.Jfl~m,U1fl flrJ1J1RqlJ':: t'I'.:Ifl 

4~ t ,,~ 4.11 411- 44 '" 
1'W61lJUm'N6Ufln1rJflfl11J1U6 fl111JW6rJt11 fl111J1fl'rJfl J11rJ11m'flfl m'fln.:l m,1.11.1 m, ~1.1 

'" 4 4 1""'" At" .... AI 4AIm'flfl m'fl.:l m'lJ'::fl1.1 m'61.1 11'6 flrJ11m'6U flR11Jf'I'lt'1'R'UfI::fYfllJ::~6.:1m'U1fl1'W6 
tJ tI • II 

q~1l1'W "'.:1\1,\'6.:1hiijt'l'tllUfl611.1\hlflrJij~,f1.1;m, 
.... 4.... t AI .... t ..;

"fl9m,.U1fl1'W61t'1',.1Jt'I'1rJ" 'tf1J1rJfl111J11 m"lJ'::fl61.1fl9m,.U1fl Ut'I'tllUfl1U'W1:: 

'11 .... ..' 1 4 '" I .. A 11 ....4 4Al"U '11U1t'1',.1Jt'I'1rJ'tf'6UR.:IN1J tlrJ1J1RqlJ'::t'I' .:Ifl1'W6t1111Jt'I'1rJ.:al1JJl1 rJ11 fl1,. flfl m,.flfl.:l m,. 

4 '" AI 4 11 - At .... AI A.... :.111 , ,
1.11.1 mn1.1 m"lJ,.::fl1.1 m,.61.1 11,.6J11rJ11m,.6U tlR11J"nlJ::m,.U1fl1'W61t'1',.1Jt'I'1rJ fl.:lU"6.:1 1J 

, fI
4 4 1 4>.1'1 tJ ....0

1Jt'I'tllUfl611.1U1 flrJ1J~ ~111.1,.m,. 

..~tJ,.:: fl61.1 fl1,." 111J 1 rJfl111J'"h 't.!flfl n~.:I 1i1U1rl'U6 H'ffl1 U tJ,:: fl61.1 fl1,. ~ 

'~i'1.1t1.1i'1.1"6.:11J1R"!lUR11J1flWe,l1J1R"!lUf'I'tllUtJ"::fl61.1fll"lflflW::fl""1Jfll,. 

"~fi11iium,. "111J1rJfl111J'h '4flflfl~.:IijfJWt'I'~,j~R11J11nfllflWe:rl~ n111Utl' ~tU 
fI, fI 

A I 4 0 tJ 4t!ll.... 1 t".... '" t - IlJ1::mfI'Ul1f1::fl111U1fl 111.1,.m, flrJfl11.1fJ1J~Uflm,. 1111,.m,.T1.:1111Jfl Uf'I'tllUlJ,.::fl61.1m,. 

ll:"I" .... t.4 4 "'.... '" ....; 0 '.l"'I-J ~U,.~ l111.1,.m,." 111J1rJfl111J11 '4flflflllJ1.:11JfJWf'I'1J1.1RR11J11f1fllflWCflflfl111Ufl 
fI • 

A I 4.2" 4t!ll.... ,,,"'.... t _I
lJ"::mf'I'U11f1::,I111U1fl 111.1,.m,.R6 ~"1.11.1,.fll,. Ut'l'tllUlJ':: ml'!Ifll,. 

'" , t '" AI A ..t1.1,.1.1,. 6.:11J1R,.!lU" 'tf1J1rJfl111J11 1.1 ,.1.1,. 6.:11J1R,.!lU f'l'f11U lJ":: fl61.1 fl 1,.1... 6 
4 A .... 

q~1l1"'11"61'W61t'1"1Jff1rJ 

"~66fl t 1.1i'1.1,. 6.:1" 111J1rJfl111J'h 611.1tl fl'J1Jfn!1.1ff'4U1.1; mHf~1l1'" ~1"'1~m,. 

~.:I 11'i'fl 11i6 ~~.:I6i1.1tl fl,.1J ffU1.1 f'I''4 \.11.1; m"q~ 111'W11;6~11"1'tJm'J~.:I11'i'fl1J61.1111J1 rJ l1lt111Pi 

mw4 

''f!W:: fl,.,.1J m,." 111JlrJfl111J11 flW::fl,.,.1J m"R"1~11f1::tJ,.::lflu1J1R,.!lUf'l'f11U 
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tlfll1.lYlITUlq'l1l1'n"'81'n81t11S.ltnEI 

'j/ d A AI A ... , 
~f) IsD fffll'U'VI1 f)q'~1l1'VfYl·HH'YHHff1'lJff1t1~1'lJ'lJHI11 (J) «(J) (~) tm~ 

.... 1~11"lr,j'qj~~ffm'UtJ~tll1 ff. lsD~ofi' ~~U~~!,i'lJl~'lJ lfltl.... 1~11"lr,j'qj~~fffll'UtJ~tll1 (lQUtJ 
. ." 

fi d) .....ff. liD~db i~uriffm'Utl1~f1f)tJtll1fifhlU'UfltOtll1 ~~9if)itlil 
... _I A
 

(.) f1~tll'fI'lJ11"f)q''''1l1''
 

... A
 
(liD) f1~tll''U1ftl''f)q''''1l1''
 

... A ... 
(Q) f1~1111'U-:lfll"fJlfl'1'lJfI'1t1 

40 4 oQ ci" QG# .cl 4

fl'fIl'Utl1::ml1Jtll1'Y1f11L'U'Uf1~1111911'lJ-:l11fltf'U~tU)~'lJnf1l1W::"'fNfI'fl1'U'YI 1111tJ11111 

. " 
un::~,ftJi1111LrJ'U,tl911'lJ'lJ1911j1'Uflfhtf'UfI i ~'Uti1::tllfI'i1 

11J..11f1 • .-.. ~" ....
J..Il""!11.l"8~tIfI11.lYl m1U1m1 UD::FJl11U1m1 

tll1.lYl CI. -, 

, , . 
" ..../.....1 <OIl , " .. '" • 1111.1
'18 C'f) J..Il""!11.ltlQl1.lYl"8~tIfI11.lv"::fl8tJfl1)m"t1ull'W8q"1l1'W t'/J..IfI~"f) IV"" 

" . 
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'W!tl1J'f~lU1~"fltlflLlfl1~ijf11'i'M'1J;f11'i 

:J{t1 'II "" '114 _'I .. 'II . A .. .. , 'II
(liD) ~ 'i:tltl'Utl1'i"0~~fl 111l1J1tJ11'i0\ltlfl111lL'WOUfftH 11'it'lL"OU 11 

~i''U11;f11'i'i:~fl'i:1~t1U"'i1V11;011;L1W~ijfl111lLarJ~ PiOf11'iLflflIlVU"'i1rJ 

, 44'" tI A 4 "" '114 ... " (Gn) Utl'iW'Yltl'ilf11'iff 1L'WOQ\l1l1'W llf11'i'ilfl 111l'U'if11'i0'Ufl111l':itlU O'U 
tI tI A 

10 '1.11 V1~U11U 11'U;f11'i"flOfl 'ilU~t1 tl'iW11;O'U;f11'itlU'flt1UO uno'M'LflflvU 91'i1rJ11'U;f11'i 

'II_I 'II "" '114 '" 44 t 'II , 0" 'II tI " 
~1J'i:tlo'Uf11'i"tlnfl 111l'WUtl~lU'Ylllfl111l t fl111lL\l1 ~Ufl:f1111l'tf1U1ty Uf11'i 'tf~ tl'iW 

tI • tI 

UU LrIU 0 V1~ fi LriU ~i'll Nfl'tfOm~t1tl'iW Ufl:ij11U'1;ifltlrJ"'i1 'il"'i1t1Uflf11'i'f~tJ tl'iW~~ tlri11'rT~ 

'U\lW:'''~lUUfl:11a~f11'i'ef~lU 
'II'll 'II ",,'114 ... 4 d. II.!'l·(d) ~ 'i:tlO'Uf11'i"tl~~fl 11llU1Kf11'Ylfl'l1l1'itllltl~L11UO1UL1fl1 Ltl flrJ~lmLfl: 

QI .cl tJQI 0 QI tJ tJ..:,:, : c: A, tJ4 4

'tfflL'ilU'il1tl~fl'VI~'i'U'U'if11'if11fl~''tf1J'if11'itl1lfl111l'iOU O'U LOU1 Lm:m~U11UO~ 'VI~ULYftl'tf1rJ'11 

~i''U 'U;f11'ifl'l1l1'i tlfl1'Ut)11L1fl1f11'i , .f~t1 tl'iwll1rJ"ULf)~1ftflrJff: fl1tl 
tI'II'll """... ... 0 ... II 0'II '" 'II

(d')~ 'i:tlO'Uf11'i"tl~~fl 111l'i:'U'U~mUUff111'i'U'U'if11'i0'Ufl111l'itlU O'U LtlU1 

Ufl:V1~J11U Ojf~ff11l1'itl,., Qflf11'ivh~lU '\l0~~t1 tl'iW~~tlri11 1111flrJv9I1U~~'U 't1Ufi~ Lflfl ~ltl 
d !II '" • 'II'" ... 'II 4 A '.J! ... : 'II 0

fl11:0JI'~m 'ilLlJUOU91'i1rJ" OFj'i'U'U'if11'i Ufl: f11'i L'\lltl~ L'W 0 "IJ'i::'U'U~ muUUU 91 O~ ff11l1'i tltl 'i: 'VI 1 

1tnflrJ~lrJUfl:ff::fl1 tl, UL1fl1~Lflfl L11 'l~ m ~U 
• II II II 

(b)fl1rJ'u'U;ntufi'M''U;f11'i0'Ufl111l!tlU 0'U10U1 V1~U11'U tm:UOU1!tlU 
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: Q " ... ... '" ""... ""'" 1 ",,,,, ... t ... i" '" U1LtJU "tl~1JLmtl~1f1~Wl1lJ1J Lfl~tl~f111.JtJ1J~Wl1lJ1Jtl" U1J" LLn:amtl~"~L1tn L"tl l1.,.un~lU 

Gi'1.J NfI~tll.J~tI n~ WtYl1J lHI tI i'l.JLLn::f111.JtJ1J ~W 11IJijiMtl giU tYtll1:: ~ tI a tltlllUt'hl1 i'1.J 

"'" ""~~l.Jl.J~m~"1'ltlt'lL11'll 

(~) G\J~:: ntll.Jm~ ~tl~ it'li Mij~::l.Jl.J~t'lmtl~ ~i'l.Jl.J;m~ ~tl1.:1ijfl111JL*U~'\tltll~
 
" i Y_."" i 1 " ". i"'" t ~ ~ " tI ..: ""
 L~l 'D1J~m~ Ul.Jl~LLNUn f1m~"l::fltl~ ~1Jtl'\.!tUl" l1tYfl~fl~f1"fl ~ ~~Ull.JH ~::LfIl1 't1tl1\'lLnfl 

~ "1'''' "i" tI ~ """..: ~... 4...... ..:... ~ 4IJt)J111 ~tlL1JtlL~l ~~ n~tu l.Jl~~UfI ~'t1L"'~ .:I::t'l1Jf{~l11~tl LfI~tl~f11J't11J Utl1'l ntl Utlal1~tlL1Jlf{~1 

Gibufl111JflU 11'lMflq~ ~iJ1ml.Jl1111ULL1'l::~ihu1~f1M1i.:lL~lif~tln~w l1;tll.J;m~~LaU~'\tl 

1111:t1u L1'UU,\.:I:: ,.ri'l.Jm~d'~ i ,nf~tlt1~w.:IlmL"'fl6~L~U1~tl~ 
" . 

(c:J) GtI~::ntll.Jt11~itl~~U1'lLL1'l::f111.JtJ1JtJtu1l1",h;ji fUl11i'l.J i Ml.J;m~ ',j11\'1:: 

LrlUt:h~Jl1u tY~::Jl11;tl~tln~wt11~ifJl~uflguifi iMijtJtutY1J,j'~fll~Lflij~tl1'ltlflsluLLa:: 
"',jL~ U Ul1a~ U.,.;L;;tl 

J! tI ~ ...... "" ... i" "" 11"'" 4 11 •«(1) ffl ~ t1~tuU1'l::Lfl~tl~1Jtl'JnWflL1Jtl W~t11~ml1 fltl~I]ft111~tlll1~'t11f1111J 

" .
tY::tl1f1tlfh~Qnf{~nnllw:: titlu1hnal.J1Jliw;m~f1i'~'\tl'tI ua::iun~tlHit11~i"1.J;m~ijfl111J 
,II "" 

Lau~9litlt11~U";L;;tlLW t11~in2!11;tl~tlt1~w;jif,jt'l11;tl1!f1N111U~iut11~1.J;t11~nt'l~t'lN1L~1 
'11' ....... ':..: • ':"11"'''' "" .:fltl~N1Un~~1J111 mn.llL~tl 't1ffl1J 1~(l CJllU1'l::f111.JtJ1J L~tl ~tl ~1J U tl Ut111L't1flUfI t11~tlntlt'l L~tlVJ t1 

" fli'~l1n~m~i"l.J;t11~ 

(~o) iun~w~Gi"1.J;t11~tlnijt11~111Uint'l1.J;L1wil.Jl1,rl~i'1.J1.J;t11~L'tfU 

"" i ,,~ """" tI ~d '" ... _If '"i U t11~tJunLm::U1f11.J~L1W 1.J11Ul PJ ~ 111.J~t11~"tl~tY11J~ n~tuTlQnq'~nt1'llw:a"tl1Jtl~ nu t11'I 

" 111Ui.:I~f1l.J; L1W il.Jl11!l~i'l.Jl.J;t11~ un:: t11~ LL" ;t1~:: .:Ilm;;tl~::l.Jl.JVll~ Lfiu111 Ui.:l'tI~iji'lJlJ;t11~ 
..:... i" "" tiu~w::'t11Jm~ 111.J'Im'I'Jnfl~~ 

'11_1 11.... "" _jj'" "" 4 " ... . 
(~~) ~IJ~::ntll.Jm~"tl~1Jt11~f11LUUm~1Jtl~t1Unl~"t'lL~tl't1Ll11J1::tY1J 

(~Jg) ~tl~ij~::'Ul.Jt11~iltl~nutififisluiutYmutI~::t1tll.Jt11nn1Jntll11J1U11~1U 

m~f111.JtJ1Jtl1f11~ 
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!.LUn.QU:tJltLlllLUl.UWUmIH.'NH.t-Q t,UtU.Ll\td. (p) IV '" l'" ... "f" ... 

~tLH.L\;J~~mU'U~H.rtLlI6~~tL~'fl~~£tQ~!.LU~!.LUn.QU:!.~tLLlJ.L1 

!!l!.U tLLi!.lI6Lrtt-Q!.n.kn.1.tLQlJU~m~'t-Q!.n.kn.1.UQQ~Q~tL~mLt~QtL.L1'(p) 

tLLi!.lI6Lrtt-Q!.n.!.n.~ UQQUU!.Ll\M.!.LUtL1.~Q!.n.!.n. ~ UQQ~mll6tLH.mLt~QtL.L1' (Ie) ~It ~ Mit fI .." 

!.LU!.n.M.1 
... " .. 

t; :~11!.LU!.n.!.LU:~11!.LUn.QU:!' rItLLlJ.L1t-Qn.tLLi!.lI6Lrt:~11:mfW~l\t!.lI6 (t.e})
"..IV M 

!.LUn.QU:!.~tLLlJ.L1tLLE!.lI6Lrtt-Q!.n.£n.1. Qn.t-Q":L~L m!.Ll\~ (e) 

tLrIt Q~t-~IA.LtLH.:~11l\LtLLQrt!.LUrt!.!.U:m~H.1 t.e}t.e} Qn. 
1:11.1"" • ~a;. tI OJ:ll' "ID" /I • 

~ 

!.LUhLn.~':~11 

!.LUrt!.!.UtL~' ~!-H.t-!n.hm!.L!1L.UtLLt-Ul\LP 

~lJl:n.~ t-Q !.~rt~ tLLt-rt~U LItH.t,!;L!L1. !.LUrt!.!.U tL~, t-Q,Qot~~'~tL?t-Q~tLtp t-Q !.~U ~!.U ~t-Q 

tLlA.11~ ~!-H.t-! Ulll\t!.L~!.LUn.~t-,ll.t-QUtLlA.11~ ~!-H.t-!tL~t-Q~tLtpt-Q!.~U~!.LUrt:.L1't-p!.LU tLLt

tLlA.n~ ~tH.N\ t-Q!.~U rI!.LULlA.lA.tLlA.nN tLlA.11HQ!.H.!.LUrT.OO:!.rItLLlJJJt-I6IA.IA.t-QIA.QlJ1LOOLtL tLL!1:!.rI " 10 M IV 01=" " is IF I-lit P'P''' 0 IV .. 16.. .. 

tLn.,~tH.t-l\ n.hnHL!1l.L1~IA.M.11~LtL~t~n.QU:!.rI ~tH.t-l\ll\ :!.rI!.LUrT.QU:!.rItLLlJJJtLLi!.I6Lrt If::' I'D ,p 16 IV I'D 0IV I" M I'D 

tLrt,:!.rI:~11l\ t!.I6!.Lurt!.!.u:m~LtU~!,'~tH.t-l\:~I611!.LUrt!.!.U:m~rtH.1 et.e} Qn. .. I.. .. P' 1'& 1'& • a;.A It " 

!.LUhLn.~':~11!.LUrt!.!.UtL~':~~~!.l n.QU:!.~ 

!.LUt-QU!.LU~ttLLQhlH.1 !.LUrt!.!.UtLn., !.~tLLH.rtM.IA.'t-lU~rtLtLQUtLLUtLlA.11h1 t-Q!.~UrI!.LU rt!.U 
."".. Ip '" '" 10" IV
 

tL IA. 11t; ~LfU ~ tL l\ t !.LI6!. LUL~ Ibn. t-QU tLlA.nt; If} :~11!. LH. LQ!.LU rt!.!.U: m~ tL Lt-U tLL.L1
 
"0 I'D " 1'& 0 

tL IA.11 ~ ~1A.M.11!.LUrt!.UtLlA.11t; ~ rtLtLQrtWtLlA.11t; UQU1N.IA.UIA.M.11!.LU:mmlA.~ t1H1tnlA.M.11!.LULtLlI6M.rtW
".. " '" "PO" .... '" 

tLlA.11~ tLL!1:!.~tL~' M.LlJn.h!.LU:n.tLhJJrT.l\.L1rt!.u~n.!Q Ut~n.QU:!.~ t-l~U!.LUn.QU::!.~tLllJJJ 

tLlE!.l6lrttLrt':!.rI::~11l\t!.I6!.LUrt!.!.u::m~ltUU!.' t-tLH.:m~!.LUrt!.w:m~rtH.1 0CB\ Qn. 
... IV • ... r ...".. " 

~
tlUnQU::t[1tllODtllittlUltl!!l::t[1::al1GUtltlUIUtU::mu 

f) lAtlUt ... a . 

tllltlfUlrtllf[1Ltll!l!tLt'Qtn~tLUQ~1 

nauaUlftLUlt::alllADIOUlUa" 
-p '" 

'" ~trt" 

Ul 

~ 
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1Jtll.J'tnn r.J 

" 0'" " ., ...lUtl!gCD U tlfHl1fltllU1 ~1lI11J lUtl!g!g 11flW:: fl'j'j1Jfl1'j1ll'1 ~un::lJ'j::L1JU1J11l1'j!lU 
• w 

11'f11UtJ'j::fltl1.1fl1'jfln1~ijti1u1~L,"1JL~1J~~,jtl 'tJ;1 

".1 4 '" "0 ....(G) 11'tl1.1fl111JllUU'YI:: L1.1 r.J1J'j1.J'jtl~~tl1L1JUf11'j 

(!g) i'l.J'jtl~'.n;fl~IlI'j11'f11U"fl\j111'f11,jU~Nnlll"Ufl~iu6\1f1.J;fl1'j 

"'' 0" '" ~1!'44 .. A(CD) 11lUtlUU::U11l1tl'MU1r.J~lU'YILflr.J1"tl~ 1Jfl1'j"fJ/U1fl111J 4tl r.J1~llItlLUtl~ 
w 

'" ~ - .1 '" 4 
'IlIntlfl ~U 'MnmflWCfIun::11ifl1 1'11111JlJ'j:: fl1tm1.J1.1U 

"tl!get fl1 'jtJ1'::11'lUtl~fl W:: fl 1'1'1J fl1'j ~tl~ij fl'j'j1J fl1 'j1J1tJ1'::"flJ hhTtlr.Jfl·j, 

d ... : 4 ~ ~.I 
fl~11U ~lUtl~flW:: fl'j'j1J fl1'j 'YI~'M1Jfl ~~~:: LlJUtl~tllJ'j::"flJ 

~ltJ'j:: 1i1Ufl'j'j1J fl1'j hi1J l'M~tl hitl~'U~tJ'j::'Jl1J , "'~tJ 1'::"flJ Latl fl fl'j'j1J fl1'jflU 'Mit~ 

LrJ1JtJ1':: 1i11J~tJ '::"flJ 

...... '" J 4.1 '''4 5 .J! ... , "4 5 d
fl1'11J~Ur.J'JlU1fllUtl~'YIlJ'j::11' 'MfltlLnr.J~"1~1J1fl fl'j'j1Jfl1'tlU'MU~ 'M1JLnr.J~'M1J~ 

'Ufl1'jn~fl::UUU ~1f1::tLU1Jtffr.J~n11tiu',ftJ'j::1i1U'U~tJ'::11'tltlmiYr.J~L~1J~U6miYr.J~,.,.d~LrJ1J 
w 

LffU~;flU1fl 
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., ... 
tTl'UYI "" 

n1188nlm=nl11wno8'U'U1U18~U1R1!1'U 

III , "'~llI .. tI ,.., 
\I 0 1&1 ~ U 0 HLI 'VI Pj'lh :: 0 t:l1.J 0 V01 HI'fl1 U 'lh :: fltl1J 017 'lh:: ff ·HH1:: \I t:l 1.J71.J 7 t:l ~ 

d 0 III ..".." 'llId
1J19'17J1U O17fJUfl17t:l~\lt:l71.J 1.J71.J7t:l~1J19'17ilU UL\l9'l0l~LYI'W1J111Ufl7 11fJU fJ.I Ot:l~017 

'1.17::Ot:l1.J17flffmJ:: m1JffU1.Jff~U1.J;01H!\llll'W'UfhUlJijlllf1'~UfJ.I thUO~lUffl1i17Wf£\I 
QI QI.ci!lt td: : , .., ..
\H111f1lJS~LlJU'YI9'I~\lt:l~fffl1U'lh::001.J017UU 017\10 017t:lt:l0 1.J71.J70~Lm:017'lh::0t:l1.JOV017 

" . 
ffmU'lh: 0t:l1.J 017 'lh:: LIlY!1f1 ,,;'L~UL'lJ9'll1J1J19'17J lU \It:l~fffllU'lJ7:0t:l1.J017 'lJ7:: LIlY!UU9'll1J-n 

o 
O111UfI 

(Gl) ijtJ1fJhj~10'h IsBa t11.J;\I7N 

(1&1) ij~U~t:ld'U'lJ7::L'YIft'L'YIfJ 
" (Q» L~L~U 17f19Tt:l~,fl1Jfi'~,jt:l L'lJi1 

" 
(0) 17f1fi'l!lq'71L;t:l;~ 

(\I) 17f1;flfJ1Lfr'W;f1,,n'YI'l!lt:l,.h~rlfJLL7~ 

.. " (f1) 17f1\l9'l71fJU7~....-
(~) 17f1gu'fI'U7::fJ::1UUH~L~Utl'lJff77f1,jt:101nh~lU 

(d) L~L~U1Jflfla~1Ja::alfJ 
II'~ .... IIllI A 411111 

(~) L1JLlJU1Jflflal0aV79'1 flU L7f1111Jfl'11J17fl117t:lflULff1Jt:lU L7f1111Jffl1J17fl 
. " 

, 'U 07W-nijA'lJflfla L~'U ~\lt:l;1.J'1.J;1.J 7 t:l~ 1J19'17J lU ~U'YI'U \It:l~ijA'lJ f1f1au'U 9Tt:l ~ij 
..,... II .... .., III at' 4 III
 

flWff1J1.J9'lLm: L1J1JaO'l!lW::9'I0~nl1J9'll1J177f111'U~f11fJ
• 
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" 1 cl";'~'" 0" 1.... 1" ttlV 1iD~ U fl'HUVl ~l'itJfI1'iV.:Ittltl tJ'itJ'i VUI191'i!lU 11 l~ttll'4 f11'ifltu:: fl'j 'i1J f11'i 

QI d , A olQ 1 QI QI 'QI 4U1j/
91'i-H)ffVtJ11~fl!lUH~::lffUVfl111JmUHflfltu::fl'j'i1Jf11'il'WV'VHn'iWltm.lU '"0 1U UtJH9I1U'YI b~ 

1tJ~1!V.:Ittltl1tJ1tJ'itl.:l1J191'i!lU 

"0.... _I 

1
fltu~ fl'i'i1J f11'i~:: 9ltl.:l'YI1f11'i91'i1 ~~flll tu~ H~::1Jl91'i!lUttI V.:I fffllU lJ'i:: flDtJ f11'i H~:: 

iI' ~ d 'iJ 1.... 1 QI 'QI d", iJQI iJQI 0

f11'i 11tJ'if11'i H~::lffUtlfl111JmU9ID~VVfl tJ'itJ'itl.:ltm.l U 60 1U UtJH911UVl bf!'itJfll'iV.:IttlV 

1tJ1tJ'itl~~nm~~1'4f11'iflW~m'i1Jf11'i 

etltlfl11J11J'iV.:IIV.:IoW'il11'W1VVfl11;tlilitltlfl1tJi'tJ'itl.:l1J191'!lUtl1fJ1U $0 1U
 
'" ..... .,;111 ~'" A


UtJUR1U'YI &fl'im'itl.:l'illflflW:m'1Jf11'i 

" ~. ~ .., .J " ~..,.8 ..'Nft1""l10118. 1:111:118Un"'!l......l"... 1¥ft81:1ft11.8 a'.f88ft4J11J18 a . 
~ tI '''~.., ... "1:1 ~.., ~ - ... .." ~ ...• ~ 8 a 11ftIJ11'J.e4l11:118UnR1!1'1'M1e~1~fte1:lft11 eft 'MJ.lft1CNfl aRe 'N 

.c:l 0' do 
($) 1JtYflluth:ml1Jf11'Rl1JlflfUe:rJ1Jl9l'!lU'YIf1111Ufl 

ailo.Q .ell 0' .do 
(liD) 1J ~f11lUUf11''YIN1UlflWe:rJ1J19l'!lU'YIfl'''Ufi 

(01) ii61..r1Jim1~H"unf.\lCf11Jl"1!lU~fi1'H'Ufl 

.rtlliD8' 1tJ11J'iV.:I1J19l'i!lU1M'ijmfJ.1J U'UHR1U~Vtlfl1tJ1tJ'iV.:Ifffllu,h:m)1Jf11'i 

":_1 ... 1 '" " A 0 'J! 1 '" 1 "'. 1 '" ...1f1'Y1lJ':ff.:lfl~:9lnmfJ u'tJ,n.:l ~:91n.:lfJUfll1V.:I~tl tJ'itJ'tl.:ltllfJ U '"0 1UflVU U'tJ'tl.:llfl1J 

...- 1" ..l! ... _I ... .... ... .. ..,
ffUVlfJ U~: 11fltu:fl'i'i1Jf11'i"l1lUUf11'9ln'ilU~:lJ':l1JU1Jl9l'!lUl'Wtl'W'ill'fU1VVfl &1J'itJ'itl.:l 

111li ldv'~u~lfv.:I~n1tJ1tJ'iV.:I111li m~1 1,ri)v-hfffllUtI'i:flVtJf11'iJUij1J19l'!lUlrJUi tI 

_I cl ." .. .., ....., ~" ... ,,~ 1" -91 l1JlJ'i: f11ffU 'ilU fl11Fjtltlfl ttJ,tJ'iV.:I'iI:1J11U.:I""VU'iHN~f11''W'il1'Wl'W'tl1J~1m11~N~ 11U~~ 

flfU~ fl'j'i1J f11'i U~~Na f11,oW 'ill'iW lRtl"Um lU l~111Ul~9l11J"':1'1'tf,jtytY~fffllUtJ; fll'i ".rr. 
• ..:..:" 111" ~ IiDcI06 9l~tlfl'ilU11U1fJ.:I1U'fllflfJ1tt1tl.:l bfl'YI'ilU~l1fJ 

~tl '"0 mh.:l1,rflW:fl'j'i1Jf11'i9l'i1~U~:t1':lijU1J1R'i!lU~tl.:lfffllUtI':fltltJf11'i
II 

"~I .... 
unfJlJ~: Gl flH 

fffllUtI'i:fltltJf11'i~1i11tJf11'i1tJ'itl.:l1J19l'i!lUH~1111fltillUUf11'iNfl't1~lfl1Jl91'i!lU 

~ til11Ufl11;tlf11lUU f11'i-UflRtlfl111Jff.:ItJlifJtJ!nfJ U~: ff~!i'i'i1J tlUfi 1M'flW: fl'i'i1J f11'itillUU f11'i 

H«.:I1M'ut1l'U -,hmh1 ~mRtlU 11;mffUmoWm16u1u1iJ'itl~1J19l'i!lUR11JURmW 
cl":cl 'J! 1" ~ 1"0 ." 111'''' ..,1Ufl'iW'YI1Jf11'iH'U~ 'I'Ulfll'U 11f1111Ufl'i:fJ:n~19l11Jff1Jfl1'iU9l9ltl~ b1JlflU 60 1U 

111flfffllUtI'i: fltl'Ufll'1fl 'liffl1Jl't1tillUUf11'iU~'U iiltl1rJ1U'i:rJ: n~l~til11Ufl 
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".01/ 1/ o !II • '" O' .~. '" 
9lfHIfJUfll'fNI'Vnfl1JL"'~p.jafl111J~lL1JUflflU1Ufl1'Ufl111U9191flflQl::fl111Jfl11L'Wfl'W~11Wlp.jflUp.jU 

tI 

,"" fli'~a:: itiLflU Q')O 1U 

,jfl Q')(i) fffllU'lh::flfl'Ufl11~'~i''Ufl11i''U1fl~Ua1~fl~UffA~ t1.Ji'1.J1flUJ1911J1U'1'tU 
• tI • 

fhilALFwLLa::1Jfl~L-tlu '~iflLVU Ql fffllU,.h::flfl'Ufl11UU lufl1wfiffmu,.h::flfl'U fl11 V::"fl 

11~flfl'llfl11 hl'LL«~"flLaflfl11i''U1fl~PiflflQl::fl111Jfl11Y1111.J 1UU1.JLLPi1Ul1~AflVfl11 LLPitllvtu d 

itjLrlUL11~11~flfl11.w'll11OJ1L,"fl(lflUl'Ui''U1fl~~lflfl11'lJ1::flfl1.Jfl'llfl11~Lflfl~UtiflUl1U'l 

tJYllfl'Wl::fll1.'l 

,jfl Q')liP fl1VtU • iJu'Uu,j'lJ1::fl1t1'~,j1.Jii'ijp~at~,j'~ti'U ff(llU'lJ1::flfl'lJfl11~lfHJ 
tI , 

, ~i''lJ t'Ufll!\yl91fl ~fl11U191 fll'lJUl fl'lJff~U'''191 l1J'W 1:: 11",j'tlJtU~fll1ffl1111Qlq''' 'W. t1' . 

, ~.l .... 4 "ft I _I.J '" '" .. l't
liP & Q') & LL a:: tl "UYI:: L1.JVU 91flff1J lfl1J111fl"1J11J ~lJ1:: flfl1.Jfl11fflJ1Y1111J911flUfllV ~"fl11 

i''lJ1 fl~'Ufl~ fl1::Y111~ffUl1W q''Uffl1Jl1 (lfl fl fl t'lJi''lJ1fl~'lJ 1::ff1.Jfl11arfliH], ~lUtoMtl'lJ'Wufl~ lU , ~ 

" 1 -:'II '" •• I "'.1.... 'I ,,'" '" _ I A"D (;THor, fl1V U (i) lJU'lJUfllJ1::fl1fl'~'lJ'lJU1JHa ~"'lJ~fl'lJ ffmUlJ1::flfl'lJfl11U1fll'Wfl 

f!"fl1'Vi~ltW'~i''lJt'lJDl!qjlflfl ~fl11U1flfll1J'Vi1::11",jqjtii'~fl1jffl1il'nuq''''W.fl' .lsP& Q')& ffl1Jl1 (I 

DDfll'lJi''lJ1D~'lJ1::ff'lJfl11tUfl11 ..h~lU 1oMO'lJ'WUfl~lU'~ 
tI • 

;lfl Q')d. tllvtu (i) iJU'lJLL9i'lJ1::fl1~,j'1.JuijHa tw~ti1.J fffllu'lJ1::flfl'Ufl11lff;1Jff1rJfi 

Lfltl'~i'tlt'lJfl~qjl91fl~fl11Lff;lIff1rJ9Il1J'W1::11WtlJ\y~fl11ffl1111Wf!"'W.fl'.liPc:rQ')& ffl1Jl1(1flflfl 

t 'lJi''lJ1fl ~'lJ1:: ff'lJfl11Wfl1nh~ lU t lfo'lJ'WumlU , ~ 

. 
'lJ1::fl1fl' OJ 1ufi lsP(i) L1J1l1t1U 'W.Pr. lsP&c:t~ 

"" "'.. Lfl~11'WUl..a~"fl f!fl1191U '" 
QI" QltI.

(Ul~rr911191U Lfl~11'Wul) 

'" ..... 
1JlIU91111fl11fl1::V111~ffltil10Jq''' 

o " fflLU1\lfl91D~ 

A '" " a~"fl Ult1l1LU911 'lJ1LIlI1J
 

(U1V1iLUfl1 ,j1L~1J)
 
" ".d .4 .c:. .c:t

L~l"'U 1'Y1'Y1:: L'lJtlU1"lcni ~ 

-:: (tJ':i::mfllu"fltin~:on~Ltlfllfi Qutl1.h::mfli11tJ LaJJ (;)19(;) 91ilUYfLfl'tt rtcr.:J 1ulI 19b LJJlfifJU 19crrtw) 
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UUUa'8UflUJfl1UJfttltH-ufl8ftl1i'tlftl111ihnrultYi8q'U.flllt 

<.glfU;ftl1) 

. ..• 
f)1'''i)~ 

'" .r" ... d. 1.J! ... _I A A
U1.J1.J fftl1.J fI11J ~ 1.J1.J U" tl.:l fll'i f1111JfI fI 1\11Hltl fll'i1J 1 'lJ1.J'i fll 'i fflJ 1L1't tl q'\l1l11't L1't tl 

1.I'i:: fltl1.Jfll'i .:I1U1~mhHi'1.Jfll'i~fl\l11 U'i::~1.J1.I~tyqp 1YI f1w::1.J~'H1'il'i fl ~ ff1\llfll'i ~~fl1'i 
Q QI' oIIQ,W_t/ 

1J'H11Y1fJ11UJ1'imJ1.JWCfl9IfJ 2 U1.J1.J 

.d ".
91tlU'YI 1 U1.J1.Jfftl1.JfI11J\ltl\!nff1U1Jflfln
 

.d ~... _I A
 
"tlU'YI 2 U1.J1.J fftl1.J fI11J tl1Ufll'i1.J'ifll'i fflJ1L'ntlq'\l1l1'n 

.d ... d.d",,,, A 
"tlU'YI 3 U1.J1Jfftl1.J fI11Jfl111Jfl fU'HULflfJ1 fl1.J fll'i 1.J'i fll'i \ltl.:l ff1.l1 L1't tlq'\l1l1'n 

U1al'f.:ItT LiYtlU~1 

il'fl~fl\l11.1~tyty11Yl 
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1. L"ff 

1.1 o ')flV 

1.2 o 'I1t]~ 

c 

2. m~ 

2.1. 

2.2. 

2.3. 

2.4. 

0 
0 
0 
0 

'liLn'U 30 tJ 

31-40U 

41-50U 

1J100'h 50tJ 

"-
3. 'nV'~~f)LAfl'U 

3.1. 0 
3.2. 0 
3.3. 0 
3.4. 0 
3.5. 0 

'liLn'U 10,000 l1l'V1 

10,001 - 20,000 l1l'V1 

20,001 - 30,000 l1l'V1 

30,001 - 40,000 l1l'V1 

l1lflO'h 40,000 l1l'V1 

. . 
... .~..." ...... .1 .. ~" ...

flO'U" 2 ft1·nu·nJ1JI"rJtJ"0'Jftf.lWlll'ftfl11tJ1ft11"O~11mUlull'ftOq"1l1'ft1l1fl~I'ItJ1ft1'i . . ,...... !'t". "" .... ".1 ..
tTl'U" 1 'ftqt'lfl112JUa::fl111't'iflll2JtTlflqfflOfl11Ia6flI'ltTull'ftOq..1l1'ft 

fh;lIll~ flltln'1ilfl~O~'t'l2JlrJ (,/ ) a~''U 0 """~fll2JliJ1.!1l;~'t'l;6flll2Jft~I,"'U"8~,h'U 

1. · 1"'" I A 1 'I" , " 'VIl'U ')fl1~m'H"t lL"fl"1l1J1l1"L"~1::L'I1~ fl (91fll1 ~fll1l001l1l1Jfl) 

. " 
1.1. 0 1immnhflwflV ~fl~m~Nfl'UtlnlVO~111Li1f)LLn::fl1l119t~LtliVfl 

0 .., "..,... 1" 1"'"1.2. ,.'Uml'U9Ifl'U~l1L')f~')f1'U 'I1'V1flnfl~ ')f11~m1 

1.3. 0 fl1l11ff1fJ~111l1Jf)~m191mL~~ffrn'U~ 

1.4. 0 ff'U"l'il~lfJm~ri~Lffil1m~lIJ1V 1~i'11,jPl~fh\l'n'l1~f)tJtJfl~ril'Unfl9h~ 

0 '" 1""".d..,"1.5. l1nfJm~LLn::~ltlll1Jfl~m~ 'I1117m~'VIL't1111::ff11011tl111191fl~m7 

1.6. 0 g'U ~ (~t'I.J) 

~ 

. 
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2. 1U m'i2J1i''U'Uim'i;\ii'rilul~t:lfl lwim'ihu~t:l~ltn.it:lt';\tyfl 

2.1.	 0 m'iU1f'lhltJ (Thai Massage)
 
oJ 

2.2.	 0 m'iU1fl"1tr1tJ1h~U (Aroma Massage)
 

2.3.	 0 m'iU1f'l1h::fl'Uff~U''rn (Thai Herbal Massage)
 

2.4.	 0 mnhriiYll2!u"l1Ul (Facial Treatment)
 

2.5.	 0 m'iU1f'lLnl (Foot Reflexology)
 

2.6.	 0 m'iU1f'll1a~ 'l1a un::ft'i')J:: (Bac~ shoulder and Head Massage)
 

2.7.	 0 m'i,j'flPh~1Vff~U''W'i m'i,j'f'lph~1Vm'iHt:l (Body Scrub, Body
 

WraplMask)
 

2.8.	 0 m'iVilL~'Uijt:lL~1.m~l (Manicur/Pedicure)
 

2.9.	 0 m'iU1flU'U'Uff'1ti'lf (Swedish Massage)
 
oJ 

2.10. 0 m'i1.h,j'fl~1vihun::fl111J!t:lU (Hydro and Thermal Therapy)
 
....	 .4 .4 .4 

2.11. 0 m'i'U'im'it:l1l11'iUn::lmt:l~fl1Jl'"t:lt'f"1l1," (Healthy Food and Beverage)
 
0 QI .4 

2.12. O m'it:lt:lflmn~mVl'"t:lt'f"Il1," (Exercise for Health)
 

2.13.0 fl1'il1flff1Jli (Meditation)
 

0 QI .4 
2.14. O m'it:lt:lflmn~fl1Vl'"t:lt'f"Il1," (Exercise for Health)
 

2.15. 0 ~U '1 ('i::1.J)	 .
 

O	 ~ 
oJ 

I 4 QI

3.1. Ut:lVfl111flt:lUn:: 1 flH
 
oJ 

3.2.	 0 Lflt:lUn:: 1- 2 fli'~
 
oJ 

3.3.	 0 Lftt:lUn::: 3 - 4 fli'~
 
oJ 

3.4.	 0 1Jlflfl111ftt:lUn:: 5 fli'~
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..
 


'" t" d '" 'S::~1Jf111 l1fl1111J lfl1ty 

'SltJf11'S thu " 1Jlfl 
"rOtJ 

UotJ . 1Jlfl .el... 
\1t'{~ mn:l \1t'{~ 

,d'; 
1. ffmU \1'WU o.:jffth .. ...
2. f11'SllIflLLllI~ffmUYI 

3. ~ "d "'t"oQlU1U110.:j l1111J 111J'Sf11'S 

4. flI111Jff::fJ1fl 

5. f11'St1f1Jif11'S'UO.:j't'tUfl-:llU 

6. 
0 '" flI111J'II'lUlf\1'UO.:j't'tUmlUU1~ 

7. 
oQ 

flI111Jl1ltl fll1ltlV'UO.:j f11'S1J'S f11'S 

'" if • '" 4 oQ '" ...elt n 118. 'll'OL tJ.:j!flI111JU1L'II'O{lO'UO.:jPfltllltlWerI\1 'II' Uff 1 

9. ~oLiftJ.:j'UO.:jff1l1 

'" . ... 
10. o llI'Slfl111J 'S f11'S 

11. Lflu~n.:j 11I-fl~1Jff::~1fl ....
12. \1 \lO~'S {Iff:: ~1 flff1JltJ 

GlGltI. :'.ci
13. 1I'S:: '11'1 ff1J't'tU 11 0 fJl.:j\11{1.:j 

14. l~\lWl~.:j~fl t\l 

15. '" oQ t" t""'t'tUmlU'UltJL'II'ty'll'1U l1\1flltO.:j 'II' 't't'S01ILffUO 

lthl1J~-nulf'w 

16. i'1Jff\1i,"Ltnl'iJlflf11'SL~Uff1Jl;fl 

17. '" • oQ 
a~Olll11fl111J'S f11'S 
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-4Q II .-4 
5. fl111J flflL'I1U/\lflLnUflUU:: L,"1J LPl1J (1::\1) _ _ _._. __ __ ._ __ ._ .. .__ . 

6. fh'f~lfJlflfJL~gfJ~"lU1J1'W;f111n1.l1L~flf{\lIl1'W'uu9in::f1i~L,h11 

6.1. 0 ',jLfiu 1,500 'U1V1 

6.2. 0 1,501 - 2,500 'U1V1 

6.3. 0 2,501 - 3,500 'U1V1 

" 6.4. D1J1f1fl'h 3,500 'U1"/f1i'~ 

U U i1::RtJn111tJ

thU 'I1f)rJ 
tI 

11rJn11 snn snn 'Uf)rJ 

. .... ...tlq... nftH flq... . 
~ ...... ~~ u'" ..1 l'Utl")U....f)Gf) ..f)~fJGlDnIllGl::'""f)1Jl.."tl'Un1"tJ1m1 (Reliability) 

1.1 
4. '" ., .lQ d44 1ntI ~ , 
1Jf111~fl1::'U'Uf111~flf111f111'U1f111V1flll1l1P11!lU 1 'I1'U1f111Ufl 

" '" .... 
rj1J11'U'U1f111 

1.2 ," .... , d... d . A ... ,"f111 'I1'U1f111U1flUNU V1VVl1J1I1P11!lUVlU1L~flflfl flPl11J 

... 
1::L'UfJ'Um::V111~n11i11Wf{\l 

~".... '.cS .cS d1" ...1.3 rj '111.11 f111 N1Uf111 Nflfl'U11Jun:: NmJuVI f11J1P11!lU1Jfl111J 

LifJ1~f\JLtlUf)fh~tl 
, -4 .44. 

1.4 f111P1flUPl~nfll'\.l'U1f111n1fJ~11J 1111111 'U11fJ1f11ffU1L~tlfltlU1 

, if .... 
W1f111 

1.5 f111U~~f11fJ\lf)~",rm1\JL'I11Jl::n1JUn::n::f)1flLtlU1J1f11!lUl'Jfl 

flU 

" 1.6 f111~flUi''U f111',.f'U;f1111uu~n::';UiIlfl'\.lPlnf)flllUf111~11::L~U 

DPU



182
 

U U1::fttJft111tJf 

11Uft11 ,rOUJnn Jnn tin.. 'I1ou .... ... 
ni:n~tlqft tlqft 

2 ~1'Uft11n'U8~fl8tJtlll~ft8~ft11"f)~vnft1 (Responsiveness) 

fll'I n'f)'Um1Jfl111Jtlfl n1u \1f1~TH~~1wifll'I 1~t1tl1~f)'Uf1'n';f)~
 

tJ'"' tJ 1 -~ .I
 

2.1 

1J1 'I'U 1~ 'HflfW\lU 
II 

2.2 fl111JL~V~'Wf)'\lf)~,rf)~i11n'U~lU1U~W~f11'I 

2.3 f1111JL,"V~'Wf)'\lf)~~lU1UijLM'1J~f11'i
 

i~QI d':" ...
2.4 'i'Ufl';l11Jn'::fl1f1tnJ1VLLn::1';lflL'i19Ult1fl'\lU"f)Uf11'i1'H'U'if11'i 

3 ~lUtll1~n1~11f:1''Unl1',ftJ1ft11f)rh~10tJf \In'''o~ 1"~1::~ (Competence) 

3.1 lnrf1~luijfl111Jf\ Uf11'it,r'U~f11'i (FhUf11'if)'U'i1Jf)fh~Qf1"'tH) 

3.2 'nUf1~lUijfl111JtlU1tl!'H;f)L;V';l'trltl!1Uf11'I1,r'U~f11'i
 

fll'ILLU::i11'U~f11'IL1J'An'tJl
 

4

3.3 

~1Un111'Ula~tJ1ft11 "..... ,tot',"~1U ~q·UJ1n (Access) 
• II 

4.1 Vi11njjM~'\lf)~n'mu'U~f11'I itJ1J1 i~m:fl1f1 

... ...4.2 n'mUfI~f)fl'ifln'::fl1f1 n'U1Vl'WV~,"f)
 

... • d ~,."
4.3 fll'I'U'if11'If)V1~'I1flL'i1 \1f1 1 1J"f)~'If)U1U 

.Q Q,I • ~ 

4.4 'U'If11'IUfl'H1J1Vn1~'HU1
 

... ~ , "~"........ ...
5 n11tJ1ft11 lUtll1SRf.tl1'n 88U'U8~ 'llnU1fl UD~~11mYlft(Courtesy) 
QI ... ...

5.1 'nUf1~lU1Jfl111J~.fll,"LLn::1J1'iV1V1fl 

• II 

5.2 'nil'mluij1J'4\IVff1JoWU 1fjj~ U1J11U1J 11~1J 1n'1,rlnV'I ~lJf1~l 

'num1uijt111V1ffV~ ~fl1l1 ''n1'I1:: 'U~f11'i~1Vfl111J'I::1j'fl'I::1~5.3 . 
f) V1~ ~.fll'n 

DPU



--

.i 

....

183 

U U
1~~um11U f 

1UJn11 )l1n thOU ..leu 
)l1n ..lDU.i 

ni:11.:1Ylq~ Ylqft 

R"
,

f( n~ , "~ "uU6 l'Ua8fllumuvn 1 n1~'l.:1l'Ul' ·tUI~'UDa.:lmJ (Communication) 

6.1 vn7fl ~1'U fl'1'1Jl'Hl't3fla6f1'l'i L~11111V1l1'1!11 

6.2 'tn7fl~1'U~1ftJifl1'iijfl1'i~f1~6a6f1'l'i~fl 

6.3 'tn7fl~1'UfI'l'1Jl'ifl~6tJ"'6f1'~ffv1'Ufl1'i1M'tJifl1'i1'Uw\4f1'1.hL~\'lfl
 

'ilVfl1'i
 
,

R ' .... .. ... n" ...7 lOU flllWll'l8t18 111Dlfl1Rtt 'I8.:1~ l1U1n11 (Creditability) 

7.1 vn7fl~1'Uijfl11'1J~ ff~6ull: L~11~1.L~
 

... ~O... tI d'" .. Lf1l" 1 " ..
7.2 '1J f11L'U'Ufl1'ifl' 1'Y1l"Jf6fl6 'Ufl11'1Jlfl11'1JfI'l'1Jl'ifl 11tJ'ifl1'i 
, 

4. d' 1II 0 0 1141 tJ 0 cal' cal .Q7.3 '1Ju'W'YIvfJUll 11f!lLL'U::'Ul~ 'if! 'i:: .1~1fl6'U'itJtJ'ifl1'i 

, 
8. Rl'Ufll11lU'Utl.:ltlftfNU1U DlJ~\,I1''IGl~1fu1n11 (Seeurity) 

'" tI QI ... d n~'" ~ QI ... d QI dL'W6fl11'1J 116f1f1V'1J1l6flLfl6'i tJ'ifl1'i '1Jl'i,m'ifl1'i l11'itJLfltJ8.1 
QI 0'10. d4. 

'YInWfI''UVl'1Jfll 

8.2 Nfi~.ntutJ1~1w~maV~L;1'U~iifl LW J'1,j''U'U1fl lflll'U'W6fl 

8.3 L«1'U6~LrI'U~ij~6LaV~~1'UfI't11LLll::fl11'1J~1'1J'1Jl'Ul'U 

' 41 It'.Q · II , 
448.4 LLfI'~fI'11~'W6LVW~ 'Ufl1'i 11tJ'ifl1'iLL'lll::'W'U'YI 

41 II rt.Q 4. QI8.5 fI' fl1'U 'YI 11tJ'i fl1'i fI':: m fI L 'U'i:: LtJVtJ \lfl ty'U IIfl 'i!ltu:: 

cal .Q cal cf4' II8.6 fl11'1JfI':mfl'U6~1f1'~Ull::Nll~fltutyJVl"Jf 

9 Rl\,lfl111lIflDntf119vnt\'11811'vnft11l11a1.,,\,I (Customer Understanding) 

"1'Ilfl~fl11'1J~6~fl1'i'U6~1Jflfll" 11fll °1"fl11'1JL'Ul 
4 

"1"°tl
4
'ifl'l!ll LL'U::'Ul 119.1 

~flfl'lL"'11'1lL~
 

~'i1.fI'6tJfl11'1J-W~'W6 1 '1'1 'Il1fl~flfl'111n~i'tJtJifl1'i L~mh
 
" , t1 Q1 tI1~1 "11f1'U'U... .1
'U6tJfl'W'i~H'1Jl 'itJ 

9.2 
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., ., !II 

1~ftunl'nul 

11!Jm1 snn 
,...

T1tlft 
snn 

'lhu 

m'l1~ 

!II'Uf)!J 
!II'Uf)!J 
,..

T1tlft 

10 Rl'Ua1'U~m.HilUa~1uflA"Hm!J.fll'W'Uf)~if9i'!Jm1u;m1 (Tangibles) 

10.1 

10.2 

i'jt11'I9tf1u9i-31tJLL1.J'UfftJ1Lr!'ULtlm;mnUU1.J1.Jff1V-311J 

"" '" "" : 4 i i~ ...1Jt11nAL9t'IV1J'U1A1Jff~'U Tf1ffA 1.J'It111 

10.3 

10.4 

""... 4 '" tJ1Jt11'I1.J'It11'Itn111'I L'Wtlty,..tn'WA11J11"m'l11ff 1 

~ ~: QI

1.J'I 'I mt11fl'11tl1J 1Vf1a'U'U11J'U11tl1J'I:L11V AromaTherapy 1:I1f1 

10.5 

ff~'U i 'nU~~1J""~ 

'1.rrtJ"" :01.tnV 'U 11Jf1a'U'U11J'U11tl1J'I:L11V AromaTherapy 1l1f1'Wt'Jf1'W1 

ff~ 'U i 'n'J1i'J'J1J'tr19t 

10.6 i'jLffV-3f1'U9t1'U'I'na-3L'U1 '1 iTfLn: 'J11V~tl'UfIa1V , 

10.7 i'j'U1t11'I'U1Aff1JNffLL1.J1.J~tl'Utla1V11a1VltJLL1.J1.J~1v1J~tl111Jtl'U1A 

~L;V1'tr1qJ 

..., 
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, 
.. II , 

fl6'U" 1 "6\1Qal'U~D.	 .,
0" ",.. "0 .. .., ... ' .... II " 
fllYIl1J~ "lOll la.fI'16~'tnnll( I ) a~ I'U ""'1~"Uf1111JflfI.'t1"'''6~''1'U't1'16.ft1J'U6f1'Jlsm~ I'U 

4. l'Wff 

1.3 0 'V1V 

1.4 0 "'~~ 

5. m~ 

5.1. 0 hiLflU 30il 

5.2. 0 31-40iI 

5.3. 0 41-50 tI 

5.4. 0 1.110011 50iI 
", 

6. ,j1U,.,1l~"tH.,hu lUfffl1u1.h'::ml1Jft1'S 

3.1	 0 Lr1"tNff1.h 

" 
3.2 0 lrlU';~1«1"f)~Un::~iflft1'Sfftl11tN 

3.3 0 ~iflft1'Sff'lh (Spa Manager) 

3.4 0 tUC') ('S::'1l)•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.••••••••••••.••••••••••• 

, " 
7. -r1~~"f)~fffl1U t1'S:: OmJft1'Sfflh 

:...-., 

4.1 0 l'S~U'S1J /~fff)1'V1 

4.2 0 ~1~t1''S'S'WaUfl1 
..... 

4.3 O Dltl1'S'W1W'VV 
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