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Abstract

The research on “Management of Spa Business For Health Toward Its Standard in
Bangkok ” aims to study the management according to the standard of the health spa business in
Bangkok , and to compare the service quality of the health spa businesses, between day spa and
hotel & resort spa , in Bangkok . The data was collected from the samples who were business
owners and customers of both day spa and hotel & resort spa which passed the standards in the
notifications of the Ministry of Public Health and certified by the Ministry of Public Health in the
year 2007. The samples were classified into 30 business owners, 200 customers of health spa and
75 customers of hotel & resort spa . The data collection tools were the interview for spa business
owners and the questionnaire for customers of day spa and hotel & resort spa in Bangkok . The
data was analyzed by percentage, mean and standard deviation. The hypothesis was testes by
t-test.

With regard to the results of the management of spa business toward standard for
health in Bangkok , it was found that, in term of the location standard, the most favorite
decoration style of both day spa and hotel & resort spa businesses was Thai style with aroma, and
music for creating desired atmosphere. In term of the spa manager, it was found that spa
managers of 16 day spa shops set prices from costs plus required profits; 6 shops set prices from
custorner satisfaction or their images; and other 4 shops set prices by comparing with competitors.
There were 26 shops which spa managers prepared the advertising themselves. The most favorite
advertising channels were leaflet and brochure following by boards (22 shops), website (19
shops) and advertisement on magazine (4 shops), respectively. The staffs were trained and

provided knowledge every month (26 shops) following by 3-6 months/ time (14 shops), more
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than 6 month/ time (5 shops), and 2-3 months (2 shops). For hotel & resort spa , there were 3
shops which set prices from costs plus required profits while only 1 shop set prices from customer
satisfaction and no shops set prices by comparing with competitors. It was found that 4 samples
made advertising via brochure and website following by leaflet (3 shops), board (2 shops) and
advertisement on magazine (2 shops), respectively. The training and knowledge providing were
every 2-3 months. In term of the service provider Standard, it was found that therapists and spa
managers of most day spa and hotel & resort spa registered with the Ministry of Public Health. In
term of the standard of the spa business, it was found that most of the day spa had no plan to
expand branches. However, 4 shops had plans to expand branches. All 26 shops used aroma, song
and music for creating desired atmosphere. For the hotel & resort spa shops, it was found that 3 of
4 shops planed to expand branches while 1 shop had no plan. All 4 shops used aroma, song and
music for creating desired atinosphere as same as the day spa shops. In term of the safety
standard, it was found that both day spa and hotel & resart spa had processes for cleaning
equipment, and maintaining products, and kept products in safety and clean places,

The comparison between the service quality of the health spa businesses, between the
day spa and hotel & resort spa businesses, in Bangkok was the overall comparison of opinions of
275 customers. The service quality of the hotel & resort spa was better than that of the day spa
shops at the significant level of 0.05. The competence, the accessibility, the customer
understanding of the hotel & resort spa was better than that of the day spa shops at the significant

level of 0.05. Other aspects had no significant difference.
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