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ABSTRACT

examines ways of com » S s in teaching and learning
through videoconfere f Suan Dusit | ni i ies policy and
background of bringing videoconferencing to Suan Dus i e population of
this study is 7 participants consisting of administrators, inst nd staff involved in
videoconferencing system and also 387 students who study
off-campus learning centers in Bangkok. The study faction with learning throu
videoconferencing comprises varied areas; that is, | essence, instructors, teachi
learning materials, learning environment, evaluation assessment and video
techniques. The findings of this study are as follows:

The students had satisfaction levels of neutral
videoconferencing. Comparing their satisfaction with status of pa it can be seen that
males were more satisfied than the females. The Science and Technology students had higher
levels of satisfaction than those who study in other faculties. The students who have income less
than 3,000 baht per month had higher satisfaction levels than those who gain higher income.

Furthermore, the students studying Charansanitwong Off-campus Learning Center were more

satisfied than those who study at other off-campus learning centers.



It is subsequently found that crucial factors supporting satisfaction with teaching and
learning through videoconferencing were instructors, communication techniques with students,

creating a good instructor-student relationship, advising via telephone and email, providing an

advisor room, face ace meetings with advisors and offering a remedial course. They were
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