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ABSTRACT

The objectives of the study of problems of services and utilizations of public
telephone in Bangkok Metropolitan Area were to learn behavior usage of services, problems of
services, and requirement of user of the public telephone in Bangkok and the surrounding,
including study of services and services problems of TOT staff. Sample are public telephone user
of 378 and TOT staff whe operate pubhc telephone of 231 by using questionnaire on data
collection. The statistics used to analyse the data to obtain average, standard deyiation and further
tested hyphothesis by using T-test, F-test and simple correlation.

The result from the study found that most of the users who used coin-filled public
telephone in departinent store had usage frequency of 1-2 times per month during 3.01-6.00 pm.
of the day. The reason of using the public telephone mostly because of not having enough money
to fill in mobile phone which amount of usage was less than 5 bahts each and the termination was
mobile phone in Bangkok Metropolitan Area. Major problem of services was the cleanliness of
telephone boeth which more than the phone sets and accessory problems. With respect to cost,
reduction of price was needed when called to land ling or mobile phone in B.M.A. The outcome
from tested hypothesis found that the differences were statistically significant at level 0.05 for
problem between coin-filled telephone and card phone which depend on the differences i type of
used system, location, frequency of usage, time of usage, and cost of usage each time. For service
of operation staff, concerning for installation of comn-filled public telephone was safety and the
life time a public telephone which is about 5-10 years. Most staffs used to clean the telephone sets

and accessories and inspect them in order to be in service at all time and also replacing with a



new model during the past year. Moreover, if a phone was out of service, the service staff would
go out unmediately to repair an put back to service within 3 hours, However, the service problem
was the lack of good cooperation between public phone staff and the related section. Moreover,
when performing the hypothesis check, indicating age, education, job operation, different training
experience of operation in public telephone had different opinion in servicing problems and
servicing in installation location and lifetimes of a telephone set correlated with service problem
with statistically significant at level of 0.05.

In conclusion, the service should emphasize on cleanliness of telephone booths and
telephone sets, quick restoration services, reduction of call charges, and telephane booth should
be installed in well-lighted, safe, and casy to find areas.

Furthermore, demand to extend the service of Y-tel 1234, More importantly, the
staffs should be trained in communication and coordination in each sectors te improve operation

of staffs in concert with development plan and quality improvement of public telephone services.

Keywords: Problems / Public Telephone / Bangkok Metropolitan Area / TOT
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