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Term Paper Title Factors affecting the customers decision making for the
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Author Suparada Intharoek
Term Paper Advisor GP. CAPT. DR. Weerachai Chackumnerd
Department Telecommunications Management
Academic Year 2007

ABSTRACT

The research aims to study the customers’ behavior that intent to purchase housing
development project of Pre-Built Public Co., Lid. and to study Factors Effecting the Users Decision-
Making the provider of The Fixed Line Telephone to service for housing development project of
Pre-Built Public Co., Ltd. The population of the research is customer who has intent to purchase
housing development project of Pre-Built Public Co., Ltd. in Bangkok and the perimeter area at 200
samples. The Sample size uses calculating methodology type Proportion at deviation value at 0.05
by using questionnaire. The collected data was analyzed during May, 2007 using SPSS software
for Windows {Statistic Package for Social Sciences). The statistics for this research are
enumerating the frequency, percentage, average and the value deviates the standard; t-test and

One way ANOVA at the significant level at .05.

The research indicated that the most sampling group is female, age 30 — 40 vear old,
Bachelor Degree, Employee, most are Single, average family income between 40,001 — 50,000
Baht per month, the family size is over 3 person, the service expense at 301 — 400 Baht per
month, using the service at the evening (17.00 — 21.00), using service 3-5 times per day and using
local fixed telephone line, the additional service is showing number and the reason to chose fixed
telephone line service because of public telephone network and the signal covering all areas. The
samples decided to select the fixed telephone line service by TOT public Co., Ltd. The reasons

are the price appropriable, the quantity of signal, public telephone network covering all areas,

E
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r.)

convenient to apply the service, The sample decided to select the fixed telephone line service by
True Corporation Public Co., Ltd.. The reasons are the price appropriable, the quantity of signal,
convenient to apply the service, public telephone network covering sli areas. The Factors
Influencing to select the fixed line telephone service provider are price, product and service,
place, employee, the procedure services, promotion and the environment. The samples hypothesis
test meets that ages, education, status; family member and service time are found to be significant

to factors affecting decision making of fixed telephone service provider.
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uTa
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2. A3 Tan 91 37839 | 82158 | -751 453
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3. ATUFBIN1IMSTA Tom
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ausw 109 | 35982 | 59098
5. Awminnu T 91 3.6088 | .79605 934 352
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. ATUMN
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{n = 200)
svaan 1l sdsou SS df MS F Sig
Arundnfamuazyingg
ANUUANANTZHIRNGN .601 3 200 892 446
anuanaanylungu 44,041 196 225
3 44,642 199
damnnm
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srmuana i lungy 123.150 | 196 628
EtY 124 887 199
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3 45.277 199
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3 87.331 199
AMuminay
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AUUANANTENTNNGY 1.158 3 386 1.061 367
auanAn e lungy 71296 | 196 364
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unanuudstdig SS daf MS F Sig
dudanadeumamonn
ATUUANANIZNINNGN 299 3 100 126 945
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unasamuinlitliau SS daf MS F Sig

L Mundaiaminazyins

ATTNHANAN TS INNGY 2.775 3 925 4.331% 006 :

AnuanAMolungu 41.867 196 214

Y 44,642 199

A3

ANUUANANIEHINNGY 4.602 3 1.534 2.500 061

auuanaIMylungy 120284 | 196 614

39U 124.887 199
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ANUUANA NIEH TN 2.184 3 728 3.311% 021

Anuuanaen o lunguy 43.093 196 220
. 59U 45.277 199

AMUNIIAUTINNIIND N

AMANANTLNINNGY 2.339 3 780 1.798 149
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el 87.331 199
® Amniinaiu
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ATIRUANA M TUNGY 104.189 | 196 532

574 114.377 199
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ungeannuutlidsu SS df MS F Sig
HuFanadeumemunm
AIUANAINIZNINNY 4.626 3 1.542 2.007 114
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33 155.202 19¢
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dmmdaiamiuarying
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snuenAn e lungy 42.052 196 215
bl 44.642 199
funm
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T 4.17 @e)
(n =200}
unasan sl sy S8 df MS F Sig
uitaadermamann
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MWW Lmz‘swﬁ'mi1°'1uLuﬂnmﬁiwnmﬁ'iﬁi’fu?ﬂﬁ’lmﬁwﬁﬁugm
{n = 200)
urasn s SS dr MS F Sig
drundindaaiuazuimg \
¢ ANULANANIZNINNGY 3.507 4 877 | 4.156* 003 ]
AnuuanANMelungu 41.136 195 211
pie ] 44,642 199
UM
ATTUUANFNTEH TN 14.232 4 3558 | 6270 000
anuuandnlungu 110.654 | 195 567
e 124.887 199
dveamiamsindmie
('} ATIWUANANIENTHNGY 6.881 4 1720 | 8736* | .000
aTanA st ungu 38.396 195 197
37U 45.277 199
MUMITBIINDIIARIA
ATMUANA IS EN INNGY 6.904 4 1726 | 4.185* 003
anuuandnglungu 80.427 195 Al12
TN 87.331 199
Auntinau
& ATANANTEH PINGY 12.197 4 3.049 | 5.819* 000
) arTuAnA A elungu 102.180 | 195 524
5 114377 | 199
Aunszuaumisliuims
ATUANANIEHTNGY 7.646 4 1912 | 5.752* .000
Amtena I ungy 64.808 195 332
51U 72.454 199
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A1s9R 4.18 (@)
(n = 200)
unadnnuudsdiu SS daf MS F Sig
Sudanafeumamenm
ATTUUANAISENINNGY 7.032 4 1.758 2313 059
ANuanaTnislungy 148.171 195 760
5 155202 | 199
PN
AULANANITININNGY 4.101 4 1025 | 7.975% 000
amananielungu 25.067 195 129
5 29.168 199
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Fugnilunmsw Suunamsanaiidusm Insimiiug v

(n = 200)
— Vi miuimg
tdeduamiau X | 8D

1) (2) 3) (4) 5)
1. %2941 357 | 305 - 000% | .005% | .807 540
2. FANAWI 3.19 | 357 - 000* | .000* | .011*
3. ¥ 390 | 407 - 003* | .004%
4. 900U 3.59 | 373 . 392
4. ¥Ry 350 | .334 -

* szAudd W nada 05
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3.90) finsdadulufondiuims ImdwiRugmlasTdanudigduileionemiraaly
1 1 ar L d.d. = = } t =F
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faenatefiu (X =3.50) 923061 (X =3.57) nazernmaiu (X = 3.19)
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(n = 200)
uvasp U IdIm SS df MS F Sig
Mundadainazuims
ATTUHANATISTENINNGY 1.754 3 585 2.673* 049
AMIuANA NI Tungy 42.888 196 219
57U 44.642 199
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urasa ksl s SS df MS F Sig
Amnm
ANUIANA NI TN 3.597 3 1.199 1.937 125
anuuanAImMsiungy 121.290 | 196 619
52 124.887 199
Fruvesmanisdnd i
ANULANA I TENINNGY 940 3 313 1.384 249
amianasnielungu 44,337 196 226
7 45.277 199
AMUNTIAAATUNINDIA
ANUUANATNITHINAGN 2.835 3 945 2.192 090
anuuandemelungu 84.496 196 431
ek 87.331 199
dnningu
ANMANANITNINNGY 1.518 3 506 879 453
ATuLAna 1w lungu 112.859 196 576
5% 114.377 199
annszuunsliying
ANUUANATNTSUTNNGY 3.483 3 1161 | 3.299* 021
anuuanalanislungy 68.971 196 352
T 72.454 199
dudunadermiamenn
ANUUANANTZN NG 4.783 3 1.594 2.077 105
Anuuanaemelungy 150420 | 196 767
70 155,202 199
MNIW
ANUUANANISY INGW 903 3 301 2.087 103
anuuani e lungy 28.265 196 144
R 29.168 199
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