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Term Paper Title Using free Software in Place of Licensed Software
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Department Telecommunications Management
Academic Year 2007
ABSTRACT

The objective of this experiential research is to study usability by comparing between
licensed software and free software in small and medium enterprise (SME). we study all format of
network and using patterns by consider advantages and limitation of licensed software and frec
software and propose SMEs suitable format and pattern.

The result shows that most SMEs want to reduce software cost because of low
investment but give high prority to personnel development and develop practicing work
procedure. The purpose suggests that using the technology of free software, can improve
practicing work for both practicing work of the personnel and working procedure. Actually, free
software is properly choosed acceptably to company requirement, Anyway, the cost of free
software is zero, but companies may have to pay for training, installation etc, When's started to
used the free software or license software.

However, this study found that SMEs have high satisfaction on the services from free
software and services can be developed from free software for any kind of SMEs. This is because
of all SMEs data securities have same requirements such as to increase speed of Internet, sharing

of files and printets and wireless network etc.
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