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ABSTRACT

This study employed the survey research in order to explore the level of satisfaction
among the suppliers using e-auction service in e-marketplace, provided by CAT Telecom based
on personal factors, perception of advertising campaign to apply e-auction service in e-

marketplace of CAT Telecom and study the satisfaction relationship of the suppliers.

The research applied knowledge of 346 respondents in e-auction service that were
randomly selected from 2,800 suppliers who used to access the service from Januvary to April
2007 and collected data from the sample group by using self-administered questionnaire. The
collecting data was analyzed by SPSS program to represent the values as follows: - percentage,
mean, standard deviation, comparison of two means, analysis of variance, and Pearson product
moment correlation coefficient with significance level of .05, The values were used to find out
the correlations in terms of the confidence in faimess of e-auction, the care of e-marketplace
service provider, techmical specifications, the clear conditions of e-auction service, and

management service fee,

Because the study of the satisfaction of suppliers to CAT Telecom as the e-marketplace
service provider was new topic, however there were some relevant documents to support this
research. The findings show that

1} The differences in gender and educational level of respondents had no significance to

the satisfaction of suppliers to e-marketplace service provider.




2)

3)

The respondents, who had the differences in the perception of advertising campaign
by CAT Telecom, alse had significant differences in aspect of the satisfaction to the
service e-marketplace provider at 0.05 level of statistical significance, so this result
strongly supported the hypothesis,

The knowledge of e-auction among respondents had no any statistically significant
relationship with the satisfaction to CAT Telecom as being the e-marketplace service

provider, therefore this finding did not confirmed the hypothesis.
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Frequency Table
tvidl
Cumulative
Frequency Percent Valid Percent Percent
Valid e 187 54.0 54.0 54.0
wefo 159 456.0 46.0 100.0
Total 346 100.0 100.0
n§Nany
Cumulative
_ Frequency Percent, Valid Percent Percent
Valid stnin 251 28 8.1 8.1 8.1
26-351 146 42.2 42.2 50.3
3645 1) 108 31.2 312 815
unnin 451 64 18.5 185 100.0
Total 346 100.0 100.0
ndnun
Cumnulative
Frequency | Percent [ Valid Percent Percent
Valid aythagean 83 24.0 24.0 24.0
Weyey e 235 67.9 67.9 91.9
Wy rin 28 8.1 8.1 100.0
Total 346 100.0 100.0
Ussian
Cumulative
Frequency | Percent | Valid Percent Percent
Valid u%sw 138 39.9 39.9 39.9
Vinouau 162 46.8 46.8 86.7
3udn 11 3.2 3.2 89.9
du 1 : 35 10.1 10.1 100.0
asdnrdnatasduviasfiu : . ’
Total 346 100.0 100.0
41
Cumulative
Frequen Percent Valid Percent Percent
Valid .00 100 28.9 28.9 28.9
1.00 246 71.1 71.1 100.0
Total 346 100.0 100.0
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Cumulative
Frequency [ Percent | Valid Percent Percent
Valid .00 130 37.6 37.6 37.6
1.00 216 62.4 62.4 100.0
Total 346 100.0 100.0
{3
Cumulative
Frequency Percent | Valid Percent Percent
valid .00 59 17.1 17.1 17.1
1.00 287 82.9 829 100.0
Total 346 100.0 100.0
14
Cumulative
Frequency Percent Valid Percent Percent
Valid .00 79 22.8 22.8 22.8
1.00 267 77.2 77.2 100.0
Total 346 100.0 100.0
15
Cumulative
Frequency Percent Valid Percent Percent
Valid .00 72 20.8 20.8 20.8
1.00 274 79.2 79.2 100.0
Total 346 100.0 100.0
46
Cumulative
Frequency Percent | Valid Percent Percent
Valid .00 104 301 30.1 30.1
1.00 242 69.9 69,9 100.0
Total 346 100.0 100.0
17
Cumulative
Frequency Percent Valid Percent Percent
valid .00 221 63.9 63.9 63.9
1.00 125 36.1 36.1 100.0
Total 346 100.0 100.0
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48
Cumulative
Frequency | Percent | Valid Percent Percent
Valid .0 248 71.7 71.7 71.7
1.0 98 28.3 28.3 100.0
Total 346 100.0 100.0
19
Cumulative
Frequency | Percent [ Valid Percent Percent
valid .00 33 9.5 9.5 9.5
1.00 313 90.5 90.5 100.0
Total 346 100.0 100.0
{10
Cumulative
Frequency Percent Valid Percent Percent
Valid .00 123 35.5 355 35.5
1.00 223 64.5 64.5 100.0
Total 346 100.0 100.0
{11
Cumulative
Frequency Percent Valid Percent Percent
valid .00 206 59.5 59.5 59.5
1.00 140 40.5 40.5 100.0
Total 346 100.0 100.0
112
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  .000 70 20.2 20.2 20.2
1.000 276 79.8 79.8 100.0
Total 346 100.0 100.0
13
Cumulative
Frequency Percent Valid Percent Percent
Valid .00 88 25.4 25.4 25.4
1.00 258 74.6 74.6 100.0
Total 346 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid .00 123 35.5 35.5 35.5
1.00 223 64.5 64.5 100.0
Total 346 100.0 100.0
415
Cumulative
Frequency Percent Valid Percent Percent
Valid .00 51 14.7 14.7 14.7
1.00 295 85.3 85.3 100.0
Total 346 100.0 100.0
{16
Cumulative
Frequenhcy Percent Valid Percent Percent
Valid .00 117 338 338 33.8
1.00 229 66.2 66.2 100.0
Total 346 100.0 100.0
nsiugd
Cumulative
Frequency Percent | Valid Percent Percent
valid  Hbhunaw 152 43.9 43.9 43.9
$uan 194 56.1 56.1 100.0
Total 346 100.0 100.0
Descriptives
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation
a1y 346 21.00 64.00 36.2948 8.98081
JuGPRO 346 1.00 5.00 3.7225 1.18855
GuCATT 3458 1.00 5.00 2.9595 1.13116
CATTCOMM 346 1.00 5.00 2.8035 1.02524
{adla 346 1.00 5.00 3.5116 1.18255
Usenae 346 1,00 5.00 3.4046 1.02507
uilafla 346 1.00 5.00 3.5636 1.08628
USH 346 1.00 5.00 2.8179 1.14508
ey 346 1.00 5.00 2.2919 1.06256
¥ 346 1.00 5.00 3.1344 .64879
Valid N (listwise) 346
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Cumulative
Frequency Percent Valid Percent Percent
valid  fufiiay 39 11.3 11.3 i1.3
ihunaw 233 67.3 67.3 78.6
Fufun 74 21.4 21.4 100.0
Total 346 100.0 100.0
Descriptives
Descriptive Statistics
N Minimurmn | Maximum Mean Std. Deviation
51 346 .00 1.00 7110 .45396
52 346 .00 1.00 6243 48501
53 346 .00 1.00 .8295 .37663
4 346 .00 1.00 7717 42036
5 346 .00 1.00 7919 40653
56 346 .00 1.00 6994 45917
37 346 .00 1.00 3613 48106
1 346 0 1.0 .283 4512
59 346 .00 1.00 9046 29416
§10 346 .00 1.00 .6445 47936
511 346 .00 1.00 4046 49153
512 346 .000 1,000 79769 402305
513 346 .00 1.00 .7457 43612
ji4 346 .00 1.00 .6445 47936
515 346 .00 1.00 .8526 .35502
316 346 .00 1.00 6618 47377
210 346 6.00 16.00 | 10.7283 2.16993
Valid N (listwise) 346
Descriptives
Descriptive Statistics
N Minimurn | Maximum Mean Std. Deviation
ol 346 .38 1.00 6705 .13562
Valid N (listwise) 346
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Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
Mulal 346 1.00 5.00 4.1561 .78680
futau2 346 1.00 5.00 4.0520 80769
ula3 346 1.00 5.00 4,0896 .84822
Wulad 346 1.00 5.00 4,1272 .88531
futas 346 1.00 5.00 4.2168 .81069
Wula6 346 1.00 5.00 4.2370 86236
L Fula7 346 1.00 5.00 4,0318 .93040
fuls 346 1.00 5.00 4.1299 .67050
AuR8 346 1.00 5.00 4.2717 73517
Quas 346 1.00 5.00 4.3555 68371
quR10 346 1.00 5.00 4,3584 63602
quall 346 1.00 5.00 42717 68623
Aual2 346 1.00 5.00 4.1532 78552
Aual3 346 1.00 6.00 4,1850 77303
quald 346 1.00 5.00 3.7341 1.16909
QuAals 346 1,00 5.00 3.8613 1.17133
QUR 346 1.00 5.00 4,1508 .60628
walal6 346 1.00 5.00 4,0896 .75800
~ wattal7 346 1.00 5,00 4,1069 69583
¢ mAliA18 346 1.00 5.00 4.2052 73504
waflal9 346 1.00 5,00 4.1850 73457
wAla20 346 1.00 5.00 4,2052 73115
wAtla2l 346 1.00 5.00 4.1445 .75905
wafia22 346 1.00 5.00 4,0087 91204
‘ walA23 346 1.00 5.00 4,1040 76567
wiRfla 346 1.00 5.00 4,1332 52393
dnau24 346 1.00 5.00 4.0029 93094
dn1au2s 346 1.00 5.00 3.8931 92790
Malau2é 346 1.00 5.00 4.1792 .81096
faRu27 346 1.00 5.00 3.9566 .91422
Pmaus 346 1.00 5,00 3.8006 92194
I 346 1.00 5.00 3,9665 73821
® §nn29 346 1.00 5.00 3.6850 97603
Aam30 346 1.00 5.00 3.7168 91722
dan3l 346 1.00 5.00 3.6965 92177
Fan32 346 1.00 5.00 3.6676 91172
#7133 346 1.00 5.00 3,7197 .85093
an34 346 1.00 5.00 3.8237 82047
dan 346 1.00 5.00 3,7179 79939
awala 346 1.00 5.00 4,0382 57397

Valid N (listwise) 346

T-Test
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Group Statistics
Std. Error
VWA N Mean Std, Deviation Mean
Tula o 187 4,0251 70328 05143
ud 159 4.2531 60920 04831
BuA  Tpli] 187 4,1220 61733 04514
iy 159 4.1847 59317 04704
wafla 1 187 4.0841 66220 04842
Q v 159 4.1909 57236 04539
daiau g} 187 3.9016 81580 05966
we 159 4.0428 62899 .04988
gan Finldl 187 3.7109 .80948 05920
neih 159 3.7262 .78982 06264
swala 1w 187 3.9879 61207 .04476
it 159 4.0973 52137 04135
Independent Samples Test
Levene's Test for
Fquality of Varianc t-test for Equality of Means
95% Confldence
Intervat of the
Mean |Std. Error Difference
& F Sig. t df _ Plg. (2-tailed]Difference Difference) Lower | Upper
= Muls  Equal variances a 2.954 087 | -3.19% 344 002 | -2281 | .07138 | -.36847 | -.08766
Equai variances not } )
assumed -3,232 | 343.875 00 -.2281 | .07056 | -.36685 | -.08928
LA Equal variances assy 125 724 -.959 344 .338 ~0627 06541 | -,19139 | 06592
Equal variances not
assumed -962 | 338.876 337 -.0627 06520 | -.19098 | .06551
wiafla  Equal variances assy  1.343 247 | -1.591 344 12 -1069 | 06716 | -.23897 | .02521
Equal variances not
assumed -1.610 | 343.902 108 -.1069 06637 | -.23743 | 02367
fimu  Equal variances assy 12.524 J00 | -1.778 344 076 -1412 | 07939 | -.29731 | 01498
Equal variances not
assumed -1.815 | 340.859 070 -.1412 07776 | -.29412 | 01179
gn7  Egqual variances assy 172 678 -177 344 860 -0153 | .08636 | -.18510 | .15460
Equal variances not
assumed =177 |337.543 860 -.0153 08618 | -.18478 | .15427
@ nuwatl Equal variances assy  3.657 057 | -1.773 344 077 | -.1094 | 06173 | -.23084 | 01197
i Equal variances not
assumed -1.796 |343.998 073 -.1094 06093 | -,22929 | .01042

Oneway
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Descriptives
95% Confidence Interval for
Mean
N Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum |
fula wnin 250 28 | 44329 41172 07781 4.2732 4.5925 3.43 5.00
26-351 146 | 4.0478 75181 06222 3.9248 4,1708 1.00 5.00
36-45 11 108 | 4.1160 57718 .05554 4.0059 4,2261 171 5.00
wnnit 45 fl 64 | 4.2080 67798 .08475 4.0386 4.3773 1.00 5.00
Total 346 | 41299 67050 .03605 4.0590 4.2008 1.00 5.00
qua A1 25 4 8| 43821 .54897 .10375 4,1693 4.5950 3.00 5.00
26-35 1 146 | 4.0783 .58097 .04891 3.9816 4,1750 2.00 5.00
36-45 1 108 4.2207 33705 .05168 4.1183 4.3232 3.00 5.00
nnndi 45 4 64 | 4.0070 73673 .09209 3.9130 4.2811 1.00 5.00
Total 346 4.1508 50628 03259 4.0867 4.2149 1.00 5.00
alla A1 258 28 | 43732 54648 .10328 4.1613 45851 3.13 5.00
26-351 146 4.1071 61340 05077 4.0068 4,2075 1.88 5.00
36451 108 4.0934 56510 05438 3.9856 4.2012 2.63 5.00
wnmin 45 4 64 4.1547 75172 09397 3.9669 4,3425 1.00 5.00
Tatal 346 4.1332 .62393 03354 4.0672 4.,1952 1.00 5.00
fau @125 4 28 4.4143 .51905 .09809 4,2130 4,6156 3.00 5.00
26-35 1 146 3.9589 71551 05922 3.8419 4.075% 1.20 5.00
J6-451 108 3.9407 63732 .06133 3.8192 4.0623 1.60 5.00
nnnin 45 4 64 31,8313 .94430 .11804 3.5954 4.0671 1.00 5.00
Total 346 3.9665 73821 03969 3.8884 4.0445 1.00 5.00
fan AN 25 1 28 4,1604 76734 .14501 3.8628 4.4579 2.50 5.00
26-35 1 146 | 3.6308 76321 06316 3.5059 3.7556 1.33 5.00
36-45 91 108 3.7946 65030 06642 3.6630 3.9263 1.33 5.00
nnn3i 45 1 64 | 35938 .58323 .12290 3.3481 3.8394 1.00 5.00
Total 346 | 3.7179 79939 04298 3.6334 3.8024 1.00 5.00
muwala dndy 254 28 | 43546 46967 08876 4.1725 4,5368 3.32 5.00
26-35 1 146 3.9818 57112 04727 3.8884 4,0752 1.62 5.00
364549 108 | 4.0517 49288 04743 3.9576 4,1457 247 5.00
i1 45 4 64 | 4.0055 70211 08776 3.8301 4.1809 1.00 5.00
Total 346 | 4.0382 .57397 .03086 3.9775 4.0988 1.00 5.00




P

ANOVA
Sum of
Squares df Mean Square F Sig.
uls Between Groups 3.965 3 1322 2.990 .031
Within Groups 151.138 342 A42
Total 155.103 345
Aua Between Groups 2.980 3 .993 2743 .043
within Groups 123.835 342 362
Total 126.814 345
wRflla Between Groups 1.913 3 638 1.647 178
Within Groups 132.391 342 387
Total 134.304 345
falau Between Groups 6.865 3 2.288 4,320 .005
Within Groups 181.146 342 530
Total 188.011 345
das Between Groups 8.213 3 2.738 4.411 .005
Within Groups 212,250 342 621
Total 220.463 345
aunala  Between Groups 3.357 3 1.119 3.469 016
Within Groups 110.303 342 323
Total 113.659 345

Post Hoc Tests
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Multipla Comparisons
Schaffe
Mean
Difference 95% Confidence Intarval
ﬁdm Variable (I} njunim (1) anuann [1-1} Std. Error Sig. Lower Bound Upper Bound |
Laliralr] 26-35 19 3850 13715 {050 003 el
365-45 0 3168 14098 170 -0792 7129
winn§y 45 1 L2249 . 15063 527 -.1983 G481
26-151 Lol Eilrq] -.3850 13715 050 - 7704 0003
36-45 1 - DGB2 08437 BR4 -.3053 1688
Hinndy 45 1 - 1602 L09%6 A6 -4401 1198
35-45 11 K1 15 1 - 3168 . 14098 .170 -7129 0792
%351 0682 08437 884 - 1688 3053
yanii 45 1 -.0020 .1p487 B57 -.3866 2027
D winni 45 8 find 5 18 -.2249 115063 527 -6481 1983
26-35 1 L1602 09966 462 -11%8 4401
35-45 1 0320 10487 .B57 - 2027 .3856
juR anh 50 26-35 1 3039 12414 114 -.0449 6526
36-45 ©f 614 12761 860 -.1971 5159
winnda 45 1 2851 13634 ¥ -0979 6602
%-35 9 #7325 9 -.303% 13414 114 -6526 .0449
38-45 1 -.1425 07837 325 -.3570 .0
winndi 45 9 -0187 09021 .98 - 3722 2347
36-45 11 sind 25 1 - 1614 12761 660 -.5199 1971
%3510 1425 07637 325 -0721 .3570
winnin 45 1 1237 09492 638 -.1430 3904
wanin 45 8 fini7 25 1 -.2851 13634 225 -5682 0979
26-35 11 0187 {09021 998 -2347 2722
B-4510 - 1237 (09492 .638 - 3904 . 1430
wina i 25 %-350 2661 12836 233 - 0945 5267
451 .2798 13195 215 -.0903 G508
winnda 45 1 .2185 ,14057 494 -1775 6146
26-35 9 Wit 25 11 - 2661 12815 233 -.6267 0945
451 0137 AG7897 959 -.2082 2356
w45 1 - {476 09327 S67 -.3096 2145
s I6-451 K1 25 ¢ 2798 13195 215 -.650% 0509
= 26-351 ~0137 07897 959 - 2356 .2082
winmin 45 1 -.0613 L9B15 942 -.3370 2145
winnn 450 &1 250 - 2185 14097 A% - 6146 A778
26-351 476 09327 967 - 2345 3056
3451 D613 09815 .42 -.2145 3370
fasu i 50 26-351 A554* 15015 .q28 0335 8772
¥b-4510 A735* (15434 026 03 8072
winndt 45 1 .5830% . 15490 008 .1198 1.0463 |
#%-351 Lalralrig ] - 4554* 15015 028 -8772 -0338
%4510 B2 09237 598 -2913 2777
wannit 45 1 1277 .10910 713 -.178% 4342 |
36-45 1 s 25 1l - 4735 .15434 A28 9072 -0393
%-3510 -.0182 08237 998 -2777 L2413
winndy 45 4 1095 (11481 821 2131 4320 |
wwnni 45 8 s 25 0 -,.5820* 16450 006 -1.0443 -1198
26-351 - 1277 10910 713 - 4342 1788
¥-4510 - 1095 ,11481 823 - 4320 2131
[T i 251 %-351 5296* .15253 015 0730 9862
364510 3657 16707 150 -.1036 .B351
wandy 45 11 5666 17850 019 D651 1.0681
%-350 dnin 25 9 - 5296* .16253 015 -.9862 -0730
‘ »-4510 - 1639 .099%9 A4 - 4448 170
- wnndy 45 1 .0370 .11810 992 -.2940 .3688
35-45 11 i 25 0 - 3657 L16707 180 -.8351 1036
26-351 .1639 05939 o -117G 4448
winnit 95 0 .2009 12427 456 -.1483 .5500
manin4s 1 L1l alr <3| - 5666 17850 019 -1.0681 -0651
26-3510 -.0370 .11810 952 -.3688 2548
¥%-451 -, 2009 112427 456 -.5500 1483
nuwala Lalrilr+3 ] %-350 J3ragv 11717 019 0437 JF020
36-45 11 .3030 12044 059 -0354 G413
winnyi 45 .Jag2 12868 063 -0123 7107 |
%-35 9 At 259 -.3729* 11717 019 -7020 -.0437
36-45 1 -.0659 07208 816 - 2724 1326
winniy 45 0 - 0237 08514 954 - 2629 2155
36-451 Lalive g | -.3030 12044 059 -56413 10354
%-351 0699 .07208 816 1326 2724
uinnt 45 .62 08959 966 -.2055 .2975
winaT 45 1 din 51 -.3482 12858 063 -.7107 Q123
26-35 11 0237 08514 954 -.2155 \2629
: 3%-45 0 0462 08959 ~2979 22055 |

*. The mean difference |s significant at the .05 level,
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Oneway
Descriptives
lo5% Confidence Interval for
Mean
N Mean |Std. Deviation | Std. Error |Lower Bound |Upper Bound | Minimum | Maximurm
Mula ayRogan 83 4.2394 76438 08390 4,0725 4.4063 1.00 5.00
Bane’ 235 4.1080 .58899 .03842 4.0323 4.1837 2,29 5.00
Waanin 28 3.9886 94964 17947 3.6203 4.3568 1.00 5.00
Total 346 4.1299 .67050 03605 40590 4.2008 1.00 5.00
AUR awiryas 83 4.2142 .74390 .08165 4.0518 4.3767 1.00 5.00
Wyl 235 4.1414 .54639 .03564 4.0711 4.2116 2.75 5.00
Wrryeyrin 28 4.0421 .63519 .12004 3.7958 4.2884 2.25 5.00
Total 346 4.1508 60628 .03259 4.0867 4.2149 1.00 5.00
wafle  aypfigan 83 4.2257 72674 07977 4.0670 4.3844 1.00 5.00
Hmnnat 235 4.1146 57095 03724 4.0412 4.1880 2.63 5.00
aynytin 28 4.0150 70798 .13380 3.7405 4,2895 1.88 5.00
Total 346 4.1332 .62383 03354 4.0672 4.1992 1.00 5.00
foau  ayubeyan 83 4.0072 .B7B16 09639 3.8155 4.1990 1.00 5.00
Weyaed 235 3.9481 66244 04321 3.862¢% 4.0332 1.20 5.00
Weyanin 28 4.0000 .89938 .16997 3.6513 4.3487 1,40 5.00
Total 346 3.9665 73821 .03969 3.8884 4.0445 1.00 5.00
#an ayiPruan 83 3.8289 93656 10280 3.6244 4.0334 1.00 5.00
ayeyed 235 3.6807 .73689 4807 3.5860 3.7754 1.33 5.00 .
Weygynin 28 3.7014 86321 16313 3.3667 4.0361 1.33 5.00
Total 346 3.7179 .79939 .04298 3.6334 3.8024 1.00 5.00
nuvala ayBnan 83 4,1225 71233 07819 3.9670 4,2781 1.00 5.00
Weyrywnd 235 4,0178 45192 03209 3.9546 4.0811 2.53 5.00
Weeyrin 28 3.9586 .73438 13878 3.6738 4.2433 1.62 4.71
Total 346 4.0382 .57357 03086 3.9775 4,0988 1.00 5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
ula Between Groups 1.667 2 .833 1.863 157
Within Groups 153.436 343 447
Total 155.103 345
aua Between Groups .685 2 343 932 .395
Within Groups 126.129 343 368
Total 126.814 345
wmafla Between Groups 1,182 2 591 1.523 220
Within Groups 133,121 343 .388
Total 134.304 345
AnLau Between Groups .249 2 124 227 797
Within Groups 187.762 343 547
Total 188.011 345
gam Between Groups 1.356 2 678 1.061 347
Within Groups 219.107 343 .639
Total 220.463 345
sauwala  Between Groups 865 2 433 1.316 270
Within Groups 112.794 343 329
Total 113.659 345

Post Hoc Tests
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Multiple Comparisons
Scheffe
Mean
Difference 9594 Confidence Intewal_
Dependert Variable (I} nvifin®1 (3} n9¥nwn {I-H Std. Error Sig. Lower Bound | Upper Bound |
s afyan WBuoned 1314 .DB54D 308 -.0786 3413
Weynnn 2508 14617 231 -.1085 6102
Wnaed  apllogn -1314 .08540 308 -.3413 0786
Vaunnin 1195 .13372 671 -.2093 4482
Waynrin - aylaan -, 2508 .14617 231 -6102 .10B5
Wiy A% -.1195 13372 671 -4482 2093
BUR ayitgyan  PBggnst 0729 07743 643 -1175 .2632
Moyanin 1721 .13253 431 -.1537 4579
Wanat  aydnygn -.0729 07743 543 ~.2632 1175
Woyanin 0592 .12123 716 -.1988 .3973
Wamnin - ayBgynp -7 13253 431 -.4979 1537
Hsyapel -.0892 12123 716 -.3973 .1988
nafla aylBan  MPgyanet L1111 .07955 378 -.0845 3066
WBeyanin 2107 13615 303 - 1241 5454
Wyaned  aydiyon -1111 .07955 378 -.3066 .0845
raaniv 0996 .12455 727 -, 2066 4058
Pyanln  ayieyan -2107 | .138615 303 -.5454 1241
Woyoed -.0996 .12455 727 -.4058 2066
faay ayilga Boanet .0591 09447 .B22 -1731 2914
annin .0072 16170 5995 -.3503 4048
Vieyanad aplinnn -.0591 09447 B22 -.2214 1731
Woanin -.0519 14792 .940 -4156 3117
Wangnin - aypftgnn -.0072 | .16170 .599 -.4048 .3903
Wayanet .0519 14792 .940 -3117 4156
dam ayan  Aauaned .1482 .10205 .349 -.1027 .3991
WBayanin 1275 .17467 766 -.3019 .5569
Pyanet  ayltan -1482 | .10205 .349 -.3991 1027
Wy iv - D207 .15979 592 -.4136 3721
Wynnn ayinyan -1275 17467 766 -.5569 3019
eyaed 0207 | .15579 992 -.3721 4136
sumala syt Wauanat 1047 .07322 361 -.0753 .2847
Weyan1n 1640 .12533 426 -.1442 4721
Myt apllagan - 1047 07322 .361 -, 2847 0753
Weygnn 0593 .11465 .B75 -, 2226 3411
Woyanin anBoan -1640 12533 426 -4721 1442
Weygned -0593 | 11465 875 -.3411 | 2226
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Oneway
Descriptives
5% Confidence Interval fi
Mean
N Mean_ ptd. DeviationStd. Error Lower Bound|)pper Bound Minimum Maximum
ula  wd¥n 138 | 4.0259 55566 | .04730 3.9323 4.1194 2.86 5.00
vudiu 162 | 4.1558 76636 | .06021 4.0359 4.2747 1.00 5.00
ud 11 | 4.4527 59503 | .17941 4,0530 4.8525 3.00 5.00
fuq
P S — 35| 4.3186 56130 | 09488 4.1258 4.5114 3.00 5.00
Total 346 | 4.1299 67050 | 03605 4.0590 4.2008 1.00 5.00
QUR  ifdw 138 | 4.0455 55874 | .04756 3.9515 4.1396 2.63 5.00
Wiavjuriu 162 | 4.2127 65629 | .05156 4.1109 4.3145 1.00 5.00
uda 11 | 4.2300 .23065 | .06954 4,0750 4,3850 3.88 4,63
duq
P 35 | 4.2546 58335 | .09860 4.0542 4.4550 3.00 5.00
Total 346 | 4.1508 60628 | .03259 4.0867 4.2149 1.00 5.00
walls  WiHw 138 | 4.0392 .55685 | .04740 3.9455 4.1329 2.75 5.00
ua 162 | 4.1441 57935 | .05338 4.0387 4.2495 1.00 5.00
Stus 11| 4.3773 .35055 | .10569 4,1418 4.6128 4.00 4.88
duq
N 35 | 4.3763 60211 | .10178 4.1695 4.5831 3.00 5.00
Total 346 | 4.1332 62393 | .03354 4.0672 4.1992 1.00 5.00
faau  uten 138 | 3.8594 63126 | 05374 3.7532 3.9657 2.40 5.00
Widuaiu 162 | 3.9556 82688 | .06497 3.8273 4,0839 1.00 5.00
uAn 11 | 4.3455 48242 | .14545 4.0214 4,6695 4,00 5.00
fuq
SR I ATBIR LT 35 | 4.3200 52910 | .10634 4.1039 4.,5361 3.00 5.00
Total 346 | 3.9665 .73821 | .03969 3.8884 4.0445 1.00 5.00
a1y ul¥w 138 | 3.6447 75607 | 06436 3.5174 3.7720 1.00 5.00
wWiauaiu 162 | 3.6931 .85974 | 06755 3.5598 3.8265 1.00 5.00
$1udn 11 | 4.3173 36186 | .10910 4.0742 4.5604 3.83 5.00
dun
P —— 35 | 3.9329 67362 | .11386 3.7015 4.1643 2.67 5.00
Total 346 | 3.7179 79939 | 04298 3.6334 3.8024 1.00 5.00
nunal uEn 138 | 3.9411 47808 | .04070 3.8606 4.0216 2.74 5.00
Werusu 162 | 4.0547 64750 | .05087 3.9542 4.1552 1.00 5.00
udn 11 | 4.3927 34708 | .10465 4.1096 4.5759 3.76 471
fuq
29N NATRIR I 35 | 4.2486 53489 | .09041 4,0648 4.4323 3.00 5.00
Total 346 | 4.0382 .57397 | .03086 3.9775 4.0988 1.00 5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
fula  Between Groups 3.994 3 1.331 3.014 .030
Within Groups 151.109 342 442
Total 155,103 345
AUA Between Groups 2.597 3 .866 2.383 069
Within Groups 124.217 342 .363
C Total 126.814 345
waflla Between Groups 3.962 3 1321 3.465 017
Within Groups 130.341 342 381
Total 134.304 345
i Between Groups 7.555 3 2.518 4,773 .003
Within Groups 180.456 342 528
Total 188.011 345
#0351 Between Groups 6,407 3 2.136 3.412 .018
Within Groups 214.055 342 626
Total 220,463 345
Tuwala  Between Groups 3.91% 3 1.30%5 4,066 007
Within Groups 109.745 342 321
' Total 113.659 345
Post Hoc Tests
]
®
]
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Muttipla Comparisons
Schaffe
Mean
Bifference 95% Confidence Interval
Dependent Variable (I} Ytann {1} Ustunn {I-1) Std. Error 5ig. Lower Bound |Upper Bound
Tula Uisn wrukiu -1299 .07700 417 ~.3463 0864
Fruda -4269 20825 242 -1,.0119 1582
dun
Y F R -2927 12580 148 -~6461 0607
Wiuau 713 2] 1299 07700 417 -.0864 3463
Q £1usn -.2969 20711 562 ~.8788 2849
duq
aafnsilnRIn I LD of - 1628 12390 632 -.5109 1853
Mudt e 4269 20825 242 -.1582 i.0119
WioWuau 2969 20711 562 -.2849 8788
duq
2 s InATRE YA 1342 | 22976 952 - 5114 7757
Sunq ey 23] 28927 12580 146 -0607 6461
asrinTmineszatiuiaal gaguday 1628 | .12390 632 -.1853 .5109
i - 1342 22976 952 - 7797 5114
TR 1w vouaiu -.0961 08415 728 «3325 .1403
LR T 4860 22758 209 -1.1254 L1533
EATE
O ORI P I P -A4606%| .13747 011 -.8468 -0744
Wjud L 0961 08415 728 -.1403 3325
3ufi -.3899 .22633 .398 -1.0258 2460
duq
asdnsinATa Az uViD I ~3644 | 13540 066 -7448 0160 ,
: udy U 4860 22758 209 -1533 1.1254 |
9 Wauau .3899 22633 398 -.2460 1.0258
Huq
asdmninpIed Vgl 0255 25109 1.000 6800 7309
fy 1 Whdn 46064 13747 011 0744 8468
DofinImInAIaIKIUARIL Yravudou 3644 13540 066 -.0160 7448
$1udin -.0255 ,25109 1.000 = 7309 BBOD
LTy 1w Wyvfusu -.0484 .09165 .964 -.3059 .2090
$um -6726 | _2478s6 .063 -1.3689 0238
fun
asdn1nlnaTastuviod -.2881 14973 297 - 7088 1325
Wasjusiu blpita) 0484 09165 964 . 2090 L3059
$1ui -6241 | - 24650 095 -1.3167 0684
fuq
agin1slnaTaauviad -.2397 14747 451 -.654( 1746
um 7.4 B5726 24786 063 -.0238 1,3689
wiud 6241 .24650 .095 -0684 1.3167
duq
aesninlnasasTuviaad 3844 27346 578 -.383% 1.1527
S dun 1 .2881 | .14073 297 -.1325 7088
-~ odMINAIRINIUADIE agmuasy 2397 | 14747 451 - 1746 6540
ud -3844 | 27346 578 -1.1527 3839
nuwals wivn wreukiy -1136 06562 .393 -.2980 0708
nuamn - 4016 17747 165 -.9002 0970
fuq
s minamgIwiac 30757 10721 043 ~6087 ~0063
wWiauau U 1136 06562 393 -0708 L2980
$udi -.2880 17650 448 -7839 2078
fun
J R -1939 10559 339 +4905 1028
A 1w 4016 17747 .165 -0970 29002
Mavusu 2880 .17650 448 -2078 7839
duq
asAmmlnnToonounioed 0942 | 19581 872 -4560 6443
Sunq W .3075% 10721 .043 .DD63 .6087
auHAInInAS2 AL rarfusdu 1939 | 10859 339 -.1028 4905
ud - 0942 19581 972 -. 6443 4560

[ Y *. The mean difference is significant at the .05 level.
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Oneway
Descriptives
B5% Confidence Interval for
Mean
N Maean |Std. Deviation | Std. Error |Lower Bound [Upper Bound | Minimum | Maxdimum
Muls huan 39 [ 2.5423 1.12759 | .18056 3.1768 3.9078 1.00 5.00
Husrthunany 233 | 4.1641 57429 | .03762 4.0900 4,2382 2.86 5.00
fufin 74 | 43319 43030 | .05002 4.2322 44316 3.43 5.00
& Total 346 | 4.1299 67050 | .03605 4.0550 4.2008 1.00 5.00
= guz  Yufiiaag 39| 27164 50380 | .14472 23,4234 4,0094 1.00 5.00
fuihunang 233 | 4.4731 55037 | 03606 4,1021 4,2442 2.63 5.00
Hn 74 | 43095 47051 | 05470 4.2005 4.4185 3.13 5.00
Total 346 | 4.1508 60628 | .03259 40867 4,2149 1.00 5.00
wiAfin  fufian 39 | 3.7082 86473 | 13847 3.4279 3.5885 1.00 5.00
uithunand 233 | 4.1344 57908 | 03794 4,0596 4.2091 2.75 5.00
uun 74 | 4.3534 48904 | 05685 4.2401 4.4667 3,00 5.00
Total 346 | 4.1332 62393 | .03354 4,067¢ 4,1992 1.00 5.00
faay - Yufliao 39 | 33385 1.00226 | .16049 3.0136 3.6634 1.00 5.00
Hufhunand 233 | 39914 66974 | 04388 3,9050 4,0779 1.20 5.00
fuhunn 74 | 4.2189 59142 | .DEB7S 4.0819 4.3559 2.80 5.00
Total 346 | 3.9665 73821 | .03969 3.8884 4,0445 1.00 5.00
dwn Yulian 39 | 3.0926 1,00809 [ .16142 2.7668 3.4208 1.00 4.33
$u¥rthunand 233 | 3.7543 73305 | 04802 3.6597 3.8489 1.50 5.00
uhun 74 | 3.9324 72397 | 08416 3.7647 4,1002 2.33 5.00
. Total 346 | 37179 79939 | .04298 3.6334 3.8024 1.00 5.00
] puvals fitan 39 | 3.5123 85349 | .13667 3.2356 3.7890 1.00 4.74
funhunad 233 | 4.0608 50305 | .03296 3.9959 4,1257 2.74 5.00
s 74 | 4.2439 42576 | 04948 4,1453 4,346 321 5.00
Total 346 | 4.0382 .57397 | 03086 3.9775 4.0988 1.00 5.00 |
ANOVA
Sum of
Squares df Mean Square F Sig.
Muta Between Groups 16.757 2 8.378 20.772 .0a0
Within Groups 138.346 343 403
Total 155.103 345
Aua Between Groups 9.338 2 4.669 13.632 .000
Within Groups 117.476 343 .342
Total 126.814 345
® walia  Between Groups 10.632 2 5316 | 14.744 1000
Within Groups 123.672 343 .361
Total 134.304 345
fiailau Between Groups 20,242 2 10.121 20.693 000
Within Groups 167.769 343 .489
Total 188.011 345
Gl e Al Between Groups 18,915 2 9.458 16.095 000
Within Groups 201,548 343 .588
Total 220,463 345
snwala  Between Groups 14.037 2 7.018 24,164 000
Within Groups 99,622 343 .290
Total 113.659 345
®
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Post Hoc Tests
Multipla Comparisons
Scheffe
Mean
Difference 95% Confldence Interval
| Dependent variable (I} nsaudy  (J) anufu (1) $td. Error | Sig. Lower Bound | Upper Bound |
Fula Tuitau ufdinaw -.6218* 10988 .000 -.8919 -.3516
fujuin - 7896* 12567 0 -1,0985 -.4806
Tujihunew  fufdau .5218* .10988 .000 3516 8919
’ fuduan -.1678 08474 142 -.3762 0405
Yujunn g . 7896* 12567 000 4806 1.0985
fufhuneia 1678 08474 142 - 0405 3762
QUs Yufdau Tulihunaw - 4567* .10125 000 -.7056 -.2078
Tufun -.3930* 11580 000 -.8777 -.3084
fuithusaw  fuidau 4567* 10125 .000 2078 7056
Fujuin -.1363 07809 219 -.3283 0557
fuluin Julldau .5930* .11580 .000 3084 8777
Fuirhunaw .1363 7809 219 -.0557 .3283
AR tuivop Fufdunaw - 4262% .10389 .000 -.6816 -.1708
fufsan -.6452*% .11882 .00a -.9373 =3531
Sufhunay  Yufian A262¥ .10389 000 1708 6816
Sufun -.2150% .0B012 025 -4160 -.0220
fujuan fufvian 6A452* 11882 000 3531 9373
Sufiunans .2190%| 08012 025 220 4160
dntan fufiine fufihunaty -.B530% 12100 390 -.9504 - 3555
- Sufun - 8805* ,13839 090 -1.2207 - 5402
8 Thhunats  fujnan 6530%| 12100 000 3555 9504
Fufun -.2275 09332 .053 - 4569 0019
Yufun Sufidan Ba05* 13839 000 5402 1.2207
Juithunama 2275 09332 053 -0019 .4569
dATt Fufiay Juidtunaw -.6607* 13262 000 -.9868 ~.3347
fufun -8388* 15168 000 -1.2117 -.4659 |
4 fufihunanw  Yufiou 6607+ 13262 .000 3347 9868
Yufunn -.1781 .10229 221 -.42%6 07313
fufinn fufiap .8383*| 15168 00D 4659 1.2147
Fufthunay 1781 .10229 221 -.0733 4296
Tvala fuitian hiihunaw -.5485* 09324 00D -7777 -.31593
Yufuin -, 7316* 10664 .000 - 9938 - 4504
fufhunae  Yufiaa .5485* .09324 000 3193 2777
Yuduon -.1B31%* 07191 040 -.3599 -.D063
$ugun fufian 7316%| 10664 200G 4694 9938
fufiunaty JAB31* 07191 040 0063 3569
. *. The mean difference is significant at the .05 level.
Homogeneous Subsets
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Correlations
LT fula AU wrfa WaLay dasn unala
Taug Pearson Correlation 1 (89 .078 .148* 066 -.003 090
Sig. (2-tailed) . 09 .145 .006 219 .949 093
N 346 346 346 346 346 346 346
Juta Pearson Correlation .089 1 671 .604* .B655* .516* 836%
Sig, (2-tailed) .099 . .000 000 .000 .000 .000
N 346 346 346 346 346 346 346
ARA Pearson Correlation 078 B71* 1 766¥ .669* .544% .Be6*
Q 5ig. (2-tailed) .145 .000 . 000 .000 000 000
N 346 346 346 346 346 346 346
wafin  Pearson Correlation .14p* 694* J766* 1 756% .568* .896%
Sig. (2-tailed) 006 .000 .000 . 000 .000 .000
N 346 346 346 346 346 346 346
Taiau  Pearson Correlation .066 .659* .669* 756% 1 .655% B68*
Sig. (2-tailed) 219 .000 .0G0 000 . .000 .000
N 346 346 346 346 346 346 346
da1 Pearson Correlation -.003 .516% 544* .068* .655* 1 774*
Sig. (2-tavied) 949 000 000 Q000 000 . .000
N 346 346 346 346 346 346 346
uwnala Pearson Correlation .090 .B36* .Bo6* .BOG* BES* T4 1
Sig. (2-tailed) .093 060 .000 000 .000 000 .
N 346 346 346 346 346 346 346
**, Correlation Is significant at the 0.01 level (2-taifed).
8
9
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