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ABSTRACT

The objectives of this thesis are to study the buying behavior of television consumers
and to study the marketing mix factors that influence the buying behavior. The sample group
responded to surveys for this thesis are those who live within Bangkok area, who are 18 years old
and over, who bought or thinking about buying television within 1 year. The questionnaire is
utilized to collect the data, Qut of 500, 430 completed questionnaires were returned

The results of this study showed that the marketing mix does influence the buying
behavior of television consumers. The most importance factors are Product, Promotion, Price, and
Place, respectively. For the buying behavior, most consumers who are thinking of buying
television would choose 29 inches Sony. The most important reason that the consumers buy

television is to replace the old one. Besides, the most important person influenced the buying

decision is the buyer’s own self. The decision-making length is less than 1 month follows by 1-4

month(s). The department store is the most preferred place to buy televisions. The budget for

television is between 4,000 — 6,000 Baht. The payment is usually made in cash. For installed
payment, the consumers prefer to put 1,001 — 3,000 Baht for each payment.

The results of this study also found that the differences in.consumers’ characteristics
influence the buying behavior. The differences in sex, age, and occupancy affect the selection of
television brand. Moreover, the Marketing Mix does influence the buying behavior. Those
consumers who emphasize on the importance of Product and Promotion have different buying
behavior, i.e., the buying place. For the Price factor, those consumers who emphasize on price
differentiation have different buying behavior in terms of influential person. In temns of
distribution, consumers emphasize on its importance at different level. The difference in

television buying behavior is the reason to buy televisions.
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ATNAAMNUINN 9 Left: A monochrome plasma cell. Right: A color plasma cell.
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HMANCUINT 10 LCD cell with polarizers on the outside transmits the light if there is no

electric field, and blocks the light with an electric field.
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m3UszaeNaN INILY Adnea (Digital Image Processing)
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ATHAPFONATL With 50Hz, the picture field A and B are both sent to the screen once every 40
milliseconds. With 100 Hz, both A and B field are sent twice to the screen in every 40
milliseconds.
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ﬂ'lﬂﬂ'lﬂﬂ'll’.lﬂﬁ 12 With 100 Hz, first the A field is wrilten twice to the screen, then twice
the B field. With Digital Scan, the A and B field are continuously alternated,
resulting in double nmmber of frame changes.
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uPMFIWUNTAD On-Screen Display (OSD)
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MWAIAHINT 14 On-Screen Display (OSD).
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AIMMANMINT 16 EnnIneRnanaimiATesen widescreen TV. 13l
1) AN 4:30U widescreen TV.
2) ¥ widescreenBunw 4:3madmdhalfidmiusouuy 16:9
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MAMANUINT 17 Letterbox (left) and Pan & Scan (right) as ways to put a 16:9 format

movie or program on  a 4:3 broadcast.
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SDTV ~ EDTV

Standard Eznhancement DTV
480i 480p,576p
lﬁuh Pefinition TV

" HDTV

1035i,1080i,1080p,
1152i,720p

AMMARHINN 18 HTAIDINNIFIURTUULDUY -Other Television Standards (HDTV)
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