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ABSTRACT

At present, problems causing various forms of damage to consumers are increasing
with rapid economic growth. Yet, business operators can be held liable for the damages caused by
defectively manufactured goods and services only through regular legal procedure which can be
lengthy and time consuming. The purposes of this thesis are to study problems and legal measures
in connection with the lawsuits against business operators who are liable to the consumers, to
analyze the legal problems involved, and to seek appropriate measures which oblige business
operators to be responsible for consumers.

The study shows that the execution of the rights to receive compensation and remedy
for damage caused by the consumption of goods still follow the regular legal procedure. That is,
only individuals whose rights and duties are involved in the dispute and must be exercised
through the medium of the court are entitled to submit their cases to a civil court. The Consumer
Protection Committee is entitled to proceed with a case on behalf of consumers only when the
consumers’ rights are violated and the prosecution of such a case benefits the general public. The
burden of proof in the dispute falls on the plaintiff who makes the claim and the judgment is
binding only to the parties in the particular case. A study of the legal systems in other countries
reveals that the principles of strict liability and proceedings by groups are adopted and the burden
of proof falls on the business operators and not the consumers. This results in the business
operators taking a greater care in the manufacturing of their products.

The author thus suggests that the principles of strict liability be adopted in the cases
involving consumer protection because manufacturers are in the best position to prevent dangers
and damages to be caused by their goods and services. With regard to the case proceedings in

which the judgment shall bind all parties, the principles of case proceedings by group should be




i

applied to the cases of consumer protection as well. With regard to lawsuits by private
organizations, foundations should also be entitled to proceed on court cases on behalf of
consumers. These measures will significantly expand the extent of the protection of consumers.
In addition, in order to truly provide consumers with genuine compensation and remedy for the
damage affecting them, a provisional protection procedure before judgment should also be

adopted.
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