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ABSTRACT

This research, “ITV News station’s coverage of the 2004 Indian Ocean Tsunami
Crisis and the initiating of a Public Sphere Case study: The development of Nam Khem village
Phang Nga Thailand” had four main purposes, which were, (1) to study about surrounding factors
which had an effect on [TV's news presentation during times of a crisis, (2) to study about the
role of [TV as a media during times of a crisis, (3) to study about the initiation of a2 Public Sphere
by ITV which gave the viewers access to participation, and (4) to study about the effects which
occurred among the Tsunami victims at Nam Khem village after ITV initiated a public sphere.

This research implies a qualitative research method by analyzing intemal information
various Medium including in ITV, print media, and information on-line along with an in-depth
interviews, Most importantly, the researcher used her field experience during this crisis to
manipulate the received information.

The Indian Ocean Tsunami was considered an external factor, which caused total
devastation to many lives, property, and the environment along the six Andaman provinces. As a
TV news station, ITV was forced to adapt itself to the situation by reorganizing the management
within, and allocating all of its resources, including manpower, budget and air time to cope with
the situation. However, the external economic factors, outside competition and financial interests
had no affect on ITV’s board of directors’ decision to dedicate all the airtime to the Tsunami
crisis. It is mainly to serve public interest. While social factors showed that Thai people’s
hospitality and kindness 1o disaster victims.

This research found, that ITV's performance was outstanding in its role as a public

media, However, the research foun&,ihat ITV did not have any emergency plans to manage such




[

crisis. The company’s decision makers, initiated a public sphere to mobilize financial and moral
support, which shows that ITV’s status at the time was not only a media, which sent information,
but also an organization, which received information.

This research also found that ITV’s public sphere stood mainly on the company’s
airtime, and by offering such valuable time and dedicating programs such as “Ruam Mue Ruam
Jai” as a center to relief the victim’s pain. ITV has always kept the public up to date with the
latest situation, but a large number of assistance sent had hidden agendas such as below the line
advertisements. On the other hand, ITV itself had no financial interest during this crisis.

The effects occurring among the Tsunami victims at Nam Khem village after ITV
initiated a public sphere, Had a direct impact to audience as a wholl and had a major role in
mobilizing help and support, which totaled up to THB 220,000,000. There was a rise of many
opinion leaders in Nam Khem village to head the community and resulted in unfair distribution of
resources.

The research also found that part of the donation, incurring from the mentioned
public sphere, was used to establish a new Nam Khem village along with a fund aiming to
develop the lives of people in the community. However, the cash and donated items totaily
changed the people’s way of life, that is, instead of working decently to gain a living, many stood
upon donations. As a result, people within the community were divided and split apart, This
problem occurred due to the lack of a clear management plan to deal with the donated resources.
As for ITV's assistance to the villagers, even though it had a good will, ended up causing

problems as well. At the end, it the state officials’ job to rehabilitate and reallocate villagers’

lives.
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