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Abstract

The purpose of this research was to study the factors affecting the selection by
customer on ADSL Services in Cental Region by 4 p’s marketing mix and service (product, price,
place and promotion). Sampling groups were 203 CAT Telecom’s ADSL customers in 11
provinces in central region and the member of Pichit Chamber database of 48 persons, totally 251
persons. An instrument used for data collection was a questionnaire with 5 rating scales. The
reliability of the instrument calculated by cronbach alpha coefficient was 0.88. Data was
statistically analyzed by using percentage, mean, standard deviation, chi-square test, F-test for
correlation of sampling groups and F-test for differences among sampling groups by comparing in
pairs of Fisher’s LSD and Multiple Regression. The results of the study were as follows:

1) Most respondents were male, aged 26 — 35 years, having a private business,
having the salary of 10,000 baht — 20,000 baht per month and holding bachelor’s degree.

2) When analyzing between respondent’ s personal with ADSL service selection, it
was found that there was significant difference of customer selection between age at 0.05 level
except sex, occupation, revenue, and education.

3) Overall factors affecting the selection by customer on ADSL service in central
region, classified generally by mean (X) ranking high to low values respectively as follows:
Product (X= 4.21), Service (X= 3.88), Price (X= 3.61), Promotion (X= 3.54), and Place
(X=3.47)

4) Analysis of factors affecting to predict the selection by customer on ADSL
service of classified by Multiple Regression Analysis to set the equation as follow.

1

Y, = 049+037X*+0.21 X *¥* +0.32 X *** 4 (.38 X jtks*



From the above equation, it can predict = 90.25% and have the error of prediction on

ADSL service in central region = 0.99
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AU : UTEN PEAN INTAVUIAN I10A (NHIBU)




{ @ 1 a a < a 1
MINA 2.5 51902100A0ATIAUTMIOUNDI TN ADSL VoI IHUTMTAN 9

= = Y a a ¢ o Y a v
msnn]ssmmm.ln15111‘usn1‘5aummmﬂmmﬁagwmé’lﬂmmzwm 9

JlAuSms szianusms ANNSH MUIMITIENADY (UIN)
(Package) (Kbps) ("laii:mmﬁgaduﬁu)
CAT Standard 256/128 590
512/256 750
2048/800 999
Premium 2048/800 2,600
2048/2048 2,850
BizPaq 1024/1024 4,000
2048/2048 5,500
2048/2048 7,000

AU : UTEN naN INTAVUIAN DA (UHIBU)

A = = Y Aa a =1 < Jq ¥ Aa ]
AMTNN 2.6 @niNL‘ﬂiEJ‘]JL‘VIEJ‘]Jﬂ”IiGl‘HU'iﬂTiE’J‘L!mﬂilu@]ﬂ’ﬂﬂﬁ’Jgﬂﬂ]@ﬂﬁﬂﬁﬂiﬂﬁ@ﬁ g

= = Y a a ¢ I Y a \
msmﬂsﬂumwn15111u5n1‘;aummmﬂﬂamﬁ’agwm@ﬂmmtwm 9

AlAuSms Uszanysms ANNS? AMUIMITEADY (UIN)
(Package) (Kbps) (“!ﬁsmmﬁagnﬁuﬁu)
TOT supercyber 256/128 500
silvercyber 512/256 700
goldcyber 1024/512 1,000
totgoldbiz 1024/512 2,700
totplatinumbiz 2048/512 4,500
totdiamondbiz 3072/512 6,200
totpremiumbiz 4096/512 7,800
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