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ABSTRACT

There are 2 objectives of the study of human development within the office of the
Civil Service Commission, The first one is to study the opinions of civil servants towards the
human development activities within the office of the Civil Service Commission. The activities
include training, development and education. This will be categorized by individual personality.
The second objective is to compare the opinions of civil servants towards the human development
activities within the office of the Civil Service Commission. The activities include training,
development and education. The opinions will be compared between individual personalities.

The population that is the target of this study are 435 civil servants who are currently
working with the office of the Civil Service Commission. Sample group of this study are 208 civil
servants who are currently working with the office of the Civil Service Commission. 33 of them
are at the executive level and 175 of them are at the operational level. Tools that are used in this
study are Likert’s five point rating scale, SPSS (Statistical package for the social science) Version
10.0 for Windows. Analyze to find percentage, means and standard deviation, T-test is used for
the comparison between the means of the 2 sample groups. F-test is used for the comparison of

the means from more than 2 groups. When the differences are found, Sheffe’s Test will be used.
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The findings of the study are as follows:-

1. The means of opinions of civil servants towards the human development activities
within the office of the Civil Service Conumission are at Moduate level for all of them, which are
knowledge training, skills training. attitude training, ability training, development and education.

2. When compare the opinions of civil servants of different sex and different status, it
is found that there opinion are the same. Civil servants at different levels in the office have
different opinion towards attitude training and human development. The civil servants at the
executive level have higher opinion than the operational level. Civil servants at different age
groups have different opinion on education. Civil Servants aged 31-40 have higher opinion
towards education than civil servants aged 21-30 and 41-60. Civil servants with different levels
of education have different opinion towards knowledge training. Civil servants with the
education higher than Master degrees have higher opinion towards knowledge training than those
who has lower education than Bachelor degrees.Civil servants with different length of working
experience have different opinicn towards attitude training. Those who have been working less
than 5 years has higher opinion towards attitude training than civil servant with working
experience between 11-15 years. Those who have working experience more than 15 years have

higher opinion than those with 5-15 years working experience.
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