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ABSTRACT

The purpose of the research on “A Study of Importers’ Readiness in Applying EDI System
for Custom Clearance” was to study the personal and business factors and the importers’ readiness in
applying EDI system for custom clearance and to compare the readiness among importers of different
personal and business factors in applying EDI system for custom clearance. The survey was conducted
from 371 samplings chosen from the 6 highest-valued products imported in 2003. Questionnaire was
used as a tool for this survey to collect information about personal factors comprised of sex; age;
educational level; job position; organizational section/department; years of experience; income; and
computer skill, and business factors comprised of business sizes; types of goods; years of operation;
annual turnover; import frequency; transportation mode; and clearance method, and importers’
readiness in applying EDI for customer clearance comprised of knowledge and understanding;
personnel; fund and investment. The reliability of the questionnaire estimated by calculating
Cronbach’s Co-efficiency was 0.8377. All information of the questionnaire was collected from June
26 to July 16, 2004. Data was analyzed using SPSS for Windows (SPSS Inc., Chicago, Illinois).

The results of the study revealed that importers with different demographic and personal
factors showed no significant difference in their readiness in applying EDI system for custom
clearance. The level of all sub scales comprised of knowledge and understanding, personnel, and fund
and investment was moderate except the readiness in knowledge and understanding of importers using
computers for their office operation, internet as another access for information, and e-mail as another

means for communication showed a high level.



The findings that most importers lacked adequate knowledge and understanding in EDI
and were satisfied to continue using the shipping agents suggested that the private enterprise did not
give full support to their employee to acquire all necessary knowledge and procedure about EDI. At
the same time the EDI providers did not promote and publicize the EDI system. Both sectors should
therefore closely co-operate to offer free training to the employees to enhance their knowledge and
acquaintance of EDI systems. Meanwhile the Custom Department should try to expedite the custom
clearance process by eliminating all redundant paperwork in order that the importers will see greater

advantages in applying EDI systems.
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