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Thesis Title: Legal Measures to Regulate Life Insurance Business

Name : Paporn Piyayodilokchai
Thesis Advisor : Mr. Kamonmit Vudhijumnonk
Department : Law
Academic Year : 2004
ABSTRACT

The life insurance business is important to the economic and social system of
the country. The life insurance business is under the supervision of the Department Of
Insurance and instrument used in the regulation of the life insurance business is the Life
Insurance Act B.E. 2535 (1992). However, the measure to regulate life insurance business
still has several problems.

This thesis focuses on the study of the legal measures to regulate life insurance
business (not including the legal measures to regulate non-life insurance business)
through documentary research and in-depth interview of the persons who are involved with
the supervision of the life insurance business and through comparison with the legal
measure to regulate the life insurance business in the other countries such as England,
Hong Kong and with the measure to regulate the insurance business prescribed in the
IAIS Insurance Core Principles developed by International Association of Insurance
Supervisors (IAIS) and to carry out the analysis of such information qualitatively.

From the study, it was found that the legal measures to regulate life insurance business
still has several problems. The following are proposals to solve each such problem :

1. The form of life insurance company : life insurance companies are
established either as Limited Companies and Public Companies Limited which are subjected
to different supervision. It is recommended that they be established as Public ~Companies
Limited only and be required to list in the Stock Exchange of Thailand which would
subject them to additional supervision of the SEC and the SET and require them to

comply with Good Corporate Governance.



2. The qualifications of the executives of the life insurance company : at the
present time, the qualifications prescribed are very general. It is therefore appropriate to
prescribe academic qualification of the executives at least to be Bachelor’s Degree or
equivalent or to have an experience relating the life insurance business not less than 3 years
or the person who receive exemption from Registrar and the appointments of such
executives require the consent of the Registrar. Besides, there should be a requirement that
the executives of life insurance company may be subjected to higher penalty for
wrongdoing , both civil and criminal.

3. The amount of to be provided security to ensure financial strength and stability
of the life insurance company is quite low when compared with the current economic situation.
It is therefore appropriate to increase the amount of security deposited with the Registrar and
the minimum amount of fund set up as required by law. Besides, it is appropriate to
establish Insured ’s Protection Fund.

4. The audit of the life insurance business : It is appropriate to introduce a
warning system as an instrument for the analysis of the life insurance company and
prescribe the risk management system and guideline so that the solutions to the problems
may be carried out in accordance with the guideline for the risk at each level.

5. The payments of compensation or other amount under the life insurance contract
are sometimes delayed without justifiable reasons. The names of life insurance companies
which deliberately delay the payment of compensation or other money under the life
insurance contract should be disclosed and made known to the public, through various
media such as in the website of the Department Of Insurance, etc.

6. The supervision of the life insurance agents and brokers is still quite
lax. There should be prescribed the minimum academic level of the agents and brokers at
not less than 3" Year of Secondary School or equivalent. There should be an insurance
for professional misconduct and that the agents and brokers whose licenses have been
revoked twice are barred from applying for the licenses. The life insurance agents and
brokers association should be developed into a professional association whose future roles

will be to regulate and promote the professions. Moreover, the life insurance company will



be required to be responsible jointly with its agents if the agents perform the duty in such
a way as to cause damage to the insured or the beneficiary.

7. The supervision of the actuaries and auditors of the life insurance companies
should be more strict by prescribing specifically their qualifications, registration,

professional code of conduct and penalties for misconduct.
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