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Term Paper Title Employee of CAT Telecom’s satisfaction in the service of PABX.
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ABSTRACT

The Objectives of this study is to study employee of CAT Telecom’s satisfaction in
the service of PABX., attitude toward telephone service unit and to compare satisfaction toward
private automated branch exchange system classified by demographics and including, to analyze
correlation between attitude and satisfaction toward private antomated branch exchange system.
Sampling groups were 362 employees of CAT Telecom Public Company Limited. An instrument
used for data collection was a questionnaire which create from the private automated branch
exchange service concept by researcher. Statistical analyses were based on percentage, mean,
standard deviations, t-test, One way ANOVA and Pearson's Product Moment Correlation.

The results of the study show that employees’ satisfaction toward private automated
branch exchange system was high level. The first was calling outside unit and calling within both
of the center and provincial by pass PABX network, For checking side corrects matters for
objection of the usability, and the special properties of the telephone exchange, PABX,
satisfaction was medium level. The attitude toward service, it show that an officer has the
agreement is in more level, by a side that agree most is the reaction of the system, next quality
standard serve, and the efficiency of the system. The results of hypothesis testing found that
officers with different period of work, and the field work had statistically significant different the
satisfaction toward private automated branch exchange system at 0.05 significance level. And
attitude toward telephone service unit was positive statistically correlated significantly with
officers’satisfactions toward private automated branch exchange system at 0.05 significance

level.
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oA -2
Reliability @1 2 ﬂ’J'INW\?WEﬂ‘i]
RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-total Statistics

Scale Scale Corrected
Mean Variance  Item - Alpha
if Item if Item Total if Ttem

Deleted Deleted Correlation Deleted

uanl 82.1090  169.3355  .3728 9575
uan2 822423  167.4656 4129 9575
uBn3 822090  164.2833 6362 9552
D4 82.1423  163.2530  .5899 9557
uons 82.0757  161.5446  .6637 9549
lus 824757 1563716  .8017 9533
lu7 82.1757  162.9821 ~ .6305 9553
lug 82.4090  160.2251  .6920 9546
Tuo 82.0757  162.5894 8140 9537
Tuto 82.4090  163.2092  .7102 9545
Tu11 82.0423  161.2287 8552 9532
Tu12 822757  160.5754 7288 9542
uAlU13 82,5423 1592649 8324 9531
udluid 825423 1569601 8564 9527
ufluls 824423  158.6530 7674 9537
udluie 823757 1599018  .7094 9544
uAlul7  82.1423 1627903 6133 9555
YuAI018 824757 1602813  .7272 9542
YNEAY19 827423  157.3253  .7088 9546
YUAE20 822090  161.9095 7215 9543
FUAIG21 826090  164.6131 5578 9560
U2 829757 1643713 5651 9559
WIAIW23 827090 1674864 4605 9568

Reliability Coefficients
N of Cases= 30.0 N of Items =23
Alpha= 9566



Reliability @111 3 fiAuAAN0MNYINT
*kkrkk Method 1 (space saver) will be used for this analysis **#¥#*
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance  Item- Alpha

if Item if Ttem Total if Item

Deleted Deleted  Correlation Deleted
UINI1  49.8000  93.1310  .7397 9657
UIAT2 499000  87.8172  .7636 9655
UINT3 49.9333  88.9609  .7966 9645
UTN54  50.0000  89.4483 7986 9645
USNIT5  49.8333 90.9713 8348 9641
YSM56 503667 843092 8715 9635
J2U7 501333 89.0161  .8286 9639
JEUU8  49.9000  89.5414  .8085 9643
JTUU9  50.2333  86.8747  .8571 9634
§TUVI0  50.2667  89.3057  .7876 9647
MOUll  49.8667  91.4989 7251 9657
MOUI2  49.6333 927920  .7514 9655
moul3  50.1000  89.9552 7615 9651
AOUl4  49.9667  89.3437  .8602 9634
ABUl5  50.0000  89.0345  .8784 9631
Nof Cases= 30.0 N of Items = 15

Alpha=.9668
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