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ABSTRACT

The Analysis of The Diffuseness of Electronic Mails: The Case Study of Electronic
Mail Forwarding Behavior by Sansiri Plc Employees has derived with the objective to analyze the
non-work electronic mail forwarding of Sansiri Plc’s employees on several angles such as
personal characteristics, quantity and content of received non-work electronic mails, forwarding
behavior and the diffuseness of electronic mails with different content. The study puts emphasis
on two aspects:

1. The study of factors concerning personal characteristics, quantity and content of
received non-work electronic mails with relations to forwarding behavior. The sampling group is
200 employees of Sansiri Plc in the ranks down from department managers, categorized by
genders, age, employment period, educations and job natures. The tool used in the gathering of
raw data is questionnaire, while data analysis has been measured in terms of frequency,
percentage, average rate, standard deviation (SD) of differences and the hypothesis test through
using the T-test and F-test statistics.

2. There has been an experiment on electric mails” content types and their relations to
the quantity of electronic mail’s diffuseness. A sample size of 132 has been calculated through the
Krejcie & Morgan sample size table and could be equally divided by male and female groups.
The sampling group was also randomly selected from the larger employee group of 200, to whom
electronic mails with 13 content types were sent and whose recipient’s acceptance rate was

measured. The researcher’s owned internet counter tracking was also used to calculated



differences, forwarding rate and eventually degree of diffuseness of electronic mails with
different content types.
The results of the study are:

On the hypothesis test on relations between personal characteristics and behaviors in
using electronic mails, it was found that the majority of Sansiri’s employees are females aged
between 20-30 with the employment period of between 1-5 years and bachelor degrees.

In analyzing the general behavior in using electronic mails via the corporate intranet
(Microsoft Outlook) of the sample group, it was found that most of the group members received
more than 10 electronic mails per day, from which 6-10 mails were related to works and 1-5 non-
work mails. The formats of electronic mails received were mostly plain text message, picture files,
program and game files such as EXE and Flash and video clips.

Most of the sampling group used to send about 1-5 non-work electronic mails per day
and moderately tended to forward those text and picture electronic mails to others. There was a
low quantity of electronic mails containing computer program, game and video clip files, while
the forwarding rate of those files was even lower for files sizing less than 1 megabyte. It was also
found that electronic mails with content related to science & technology, sports, entertainment,
celebrities & movie stars, horoscope, weird stories and sex were forwarded at a medium to high
rate. Content related to current affairs, interesting topics and food for thoughts was considered as
highly popular. Most of the sampling group spent free-from-work and after-work time to forward
mails.

In conclusion on this part of research, personal characteristics, age, employment
period and electronic mails’ content have significant influence on mail forwarding behavior of the
sampling group.

On the part of the study of electric mails’ content types and their relations to the
quantity of electronic mail’s diffuseness, it was found that:

1. On the diffuseness of electronic mails with different content types which was
measured by internet counter tracking, the results were that the average recipient acceptance rate
of electronic mails with different content types was measured at 127.69 times in a target period of

two weeks. The forwarding rate of content related to religion, dharma and superstitious belief



topped at 179 times, while that of content manifesting accident and natural calamities came the

lowest, especially in comparison with the average, at 103 times.

2. On the diffuseness of electronic mails with different content types which was
measured by Microsoft Outlook’s tracking system, the average recipient acceptance rate of
electronic mails with different content types was measured at 76.5 times in a target period of two
weeks. The forwarding rate of content related to social movement, crimes and criminal
prosecutions topped at 86 times, while that of content on religion, dharma and superstitious belief
came the lowest, especially in comparison with the average, at 56 times.

3. On the other recipients’ diffuseness of electronic mails with 13 different content
types which was measured by Microsoft Outlook’s tracking and the internet counter tracking
systems together, the average other recipient acceptance rate of electronic mails with different
content types was measured at 51.15 times in a target period of two weeks. The forwarding rate of
content related to religion, dharma and superstitious belief was the highest at 123 times, while
that of content manifesting accident and natural calamities came the lowest, especially in

comparison with the average, at 22 times.
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“ The good luck of Flanders was sent to me and I am sending it within twenty four
hours. This chain was started by an American Officer in Flanders and is going around the world
four times- and one who breaks it will have bad luck. Copy this letter and see what happens to
you four days after mailing. It will bring you good luck. Send this copy and four others to people
you wish good luck. Do not keep this letter. It must be in the mail twenty four hours after
receiving it. Mrs. Gay Field received $5000, five hours after mailing. Mrs. Ambrose received
$4000, four hours after mailing. Mr.Nevin broke the chain and lost everything he had. Here is
definite proof for the good luck sent prayers. Good luck to you and trust in God. He who suffers

our needs. This brings prosperity to you in four days after mailing. Do not send money. Cross the

top name off and put yours at the bottom
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has been sent around the world Fifteen times so far. You will receive good luck with in four days
of relaying this SHREE SIDDHI VINAYAK. Do not keep this message. The picture SHREE
SIDDHI VINAYAK must leave your hands in 6 MINUTES. Otherwise you will get a very
unpleasant surprise. This is true, even if you are not superstitious, agnostic, or other wise faith
impaired.

Send this to at least 5 people and distribute some sweets as PRASAD OF SHREE
SIDDHIVINAY AK, your life will improve.

1-4 people: Your life will improve slightly.

5-9 people: Your life will improve to your liking.

9-14 people: You will have at least 5 surprises in the next 3 weeks

15 and above: Your life will improve drastically and everything you ever dreamed of

will begin to take shape.
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Transmission / Transportation

The message is transmission or transportation to communication’s receiver.

Creation

A message is planed and encoded in to a communication’s mode.

l

Intention

Needs, Attitudes, Commercial Intentions

Reception

The communications receiver decodes the message.

!

Reaction

The receiver reacts to the message and returned to the source.

}

Feedback

V V

Yes No

MNA 2.4 1DV NLUIAAVDY Frederick Williams'

* Frederick Williams. (1987). Technology and Communication Behavior. pp. 11-13.
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