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Abstract

The purposes of this research were to investigate which level of marketing responses
to LPG gas would be according to car consumers and to make a comparison of levels of
marketing responses to LPG gas of the consumers with different demographic characteristics and
the understanding levels of the consumers in Bangkok Metropolis. The survey used a
questionnaire as an instrument for collecting the data. By the simple random sampling, four
hundred car consumers using LPG gas were selected to be the research sample. The data collected
were analyzed by using SPSS, frequency, percentage, mean score, standard deviation, t-test and
F-test

The number of taxies and private cars was equal. The drivers were those at the age of
31-40. Their education level was lower than the bachelor’s degree. Most of them were taxi-
drivers and the rest were mainly the employees of companies/stores whose salary was not over
15,000 baht per month.

The findings of the research were as follows:

The car consumers had an understanding of LPG gas at the moderate level. They as a
whole, agreed with the marketing response to the LPG gas to the extent of the problems
concerning the overhead and convenience at the high level, except the communication at the
moderate level.

The results of hypothesis testing revealed that the consumer’s level of marketing
response to LPG gas was at the high level no matter what types of vehicles would be taxies or

private cars. More over, anyone with any education level or occupation responses to the



marketing strategies to the LPG gas at the high level. The consumers at the age of 41-50 had the
level of marketing response higher than those who were not over 30 years old. The consumers
with the salary more than 25,000 baht per month had the level of marketing response higher than
those whose salary was not over 15,000 baht.

In addition, the consumers with different understanding levels of LPG gas had
different levels of marketing response to LPG gas pertaining to the resolved problems. The
consumers having more understanding had the level of response to the resolved problems more
than those with less understanding. In the aspect of overhead, convenience and communication,
the consumers levels of marketing response to the LPG gas were not different. That is no matter
what understanding level of the LPG gas was-high, moderate or low, it did not have any
relationship with the level of marketing response to LPG gas to the extent of overhead,

convenience and communication.
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