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ABSTRACT 

The purposes of this research were to investigate consumer buying behavior of 

Benjarong. the relationships between Benjarong personality and conswner personality, and the 

effect of Benjarong personality and consumer personality congruence on consumer loyalty. A 

survey research was designed and 400 questionnaires were distrIbuted. The respondents were 

conveniently sampling from people age 25 and over shopping in Benjarong stores located in the 

central region of Thailand chi-square and analysis of variance (ANOVA) were employed for 

Statistical analysis. 

The findings revealed that most buyers were over 41 with income range from 20,000 

bahts and up resided in the central region of Thailand The major purpose of buying Benjarong 

was gift giving and choosing Benjarong because of its distinctive feature. The influencers in 

buying decision were themselves and buying places were the product exlnbition. The results of 

relationships between Benjarong personality and consumer personality showed that most 

consumer personality type were sincerity, down-to-earth, honest, wholesome and cheerful, 

respectively, whereas most required Benjarong personality were sincerity as well. In addition, the 

research also found most of consumer personality and required Benjarong personality were 

congruence. With the respect to the study of the effect of Benjarong personality and consumer 

personality congruence on consumer loyalty, the fmding was that the confonnance of consumer 

personality and Benjarong personality had no effect on consumer loyalty. 
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FJ'U'.i l1fl LLn::m~nfl1!lW9I'.ilt'l'UtnlUl~91U \l::lINn91t)fll'.iLntlfl91'.ilt'l'UflllUt)~FJ'U'.i l1fl L1I11\l::LlJU 
., tI tI 

lULitl~lUtl~fl111l~t)'UlIlflfl'hfiij"t)Ni;91nw'l1(Product preference) fl111l~~l\l.tl ( Purchase 

GI" Q tI 4QI QI -'! Ql
intention) fll'.i L~Nn91l1wcn (Product usage) LLn::f1111l11flfllUtl~Pj'U'.i l1fl (Brand royalty) (Sirgy , 

t1.dl"l "'''4 ...
1982 m~n~ L'U 'W'.iYl~O Lntltl\lU, 2544) 

II tI, " • 

~~UUfll'.iflfl1!l11iuU\l~~~fi\l::flmn 'Wq~fl'.i'.illfll'.i.tlff'UfllL'UqJ\lHfl LLn::il\liufiij 

Nn"t)fll'.i ~tlffU1\lL~tlfl4t)ffUfllL'U ty\l'.i ~ti' lflut'I'u1\lflfl1!l1iJ \lim~U1fl'U'lJfl i;flm'nlUtl~ffUfll~~ 
91 • .. '" ~ "''' .., ~ a ~ "I '11'11"'1'""I .dlLlJ'Ut'I'1Ut11fltlJ L'Ufll'.it'l'';jl~mflnfl1!lWlUt)~91'.i1t'1'Ufll L'Wt)t'I'l1l1'.innt)t'I'l'.i Ll1FJ'U'.i l1fl Lflflfl111l'W~ 

"I 4 "4'" 'II 
~tl L\lLLn:: LntlflO]1tlt'l'Ufll 
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lJllltfLHt'QlltlJUll ~16 pie 

ftLLlJQI'UHftlJt'tl\fbmt'QtlJ1t'QIltM.LllUUU,h.fLUt1.Ut'QUlJlJQJ'-lA.lJlllt fLHt'QIltM.LllUUlJh. £T1 • ~I' r ... '" '" 16 :'" ... 16 ... 

tLUt'QI'lA.lJt'tl\ibmt'Qt lJ1t'QIltM.LllUUU.h.fLUt1.U1t1.M.ftJ'-ftLLlJftlJllltrT.Ht'QIltM.LllUUlJh. ~T 1 
16 :"'1' r ... '" '" I' '" '" ~ ... 16 ... 

lJlll:fL~t'QIlt~Hl\IbfL1 

t'QtlJtaffolA.lA.t1.LtJJJQ118UHt'J'-t1.Ut'LI'UI'11lA.t I'J'-LWWLA.::tfT.t1.LI'::mR.UUmtJ L'1'£"1 ,. l'F'f" •• ~ f'~ ~ Ie I 

lJllltfLHt'QlltlJHl\fbmt'QtlJ1 
... 16 I' r 

QffotLUt1.' lJt'J'-::tfT.UI'LQI'UHt'J'-t1.Ut'LI'UI'11lA.tl'J'-LWWLA.::tfT.t1.L~::mR.UUmtJ 9'IT1 r Itp Ie Ie' pp "Ie I1 

lJllltfT.Ht'QlltlJt'tl\lbmt'QtlJtaSl:. 
... 16 I' r l' 

l\~t1.~~~tLUt1.l,t1.LP!!~~Q!,UHt'pt1.1Jt'L!,UI'11~;I'J'-LWWLA.::tfT.t1.L~::mR.U~mtJ ~'1 T1 

lJllltfT.Ht'QlltlJt'UmfL1 ... 16 I' 

t'Q tU.taffolA.k.4M.1LJ'-QI'UHt'J'-t1.Ut'LI'UI'11lA.tleJ'-LWWLA.::tfT.t1.L14::mR.UUmtJ 17'1 T 1
"rF' pp ~~ •• J'8' 

lJllltfLHt'QIlt~Hl\lbm ... 16 I' 

t'QtlJ1QSl:.tLUt'QI'ftLL~QI'UHt'J'-t1.UHI'UI'11lA.tl'J'-LWWLA.::tfT.t1.L14::mR.UUmtJ £'1'£'1 
r l' 16 •• "":"'1' If '" 

lJllltfLHt'QIlt~Ht.\lbfL1 ... 16 I' 

t'Q t~1 Qffo::l\ lA.~lJftLLlJQ 118UHt'J'-t1.UH118UI'11lA.t I'J'-LUWLA.::tfT.t1.LL4::mR.UUmtJ ~'1 T1 "r F' ~ I• Ie. F'P A Ie 

lJllltfT.Ht'QlltlJHt.\IbfL1 ... 16 I' 

t'QtlJ1QffotLUI'L::tfT.QI'UHt'J'-t1.UHI'UI'11lA.tl'J'-LUtULA.::tfT.t1.LlJ::mR.UUmt6 1'1'£'1
" r '=P'1'tt • I ~. f"P 16 ~
 

L,t'LIl8t1.LlJt1.' lJllltfT.Ht'QlltlJt'UIbm
 • 16 ..... 16 I' 

t'QtlJtaSl:.tLUftt tUI'bM.QI'UNt'J'-t1.Ut'LI'UI'11lA.tll8J'-LWWLA.::tfT.t1.LL4::mR.UUmt6 I'£'1 ,. r I• f"p '=' 11)' ~ 10 

B&ttLUI'QR.nti..hrw £"1 Ill.. .. 

lJllltfT.Ht'QlltlJUllftLLlJQI'UN '=' II S7Ie I 

ftlA.t1.U t'Q U. lJ~QJ'-lA.lJt' U IbfL1t'Qt~1M.L llUuu.h.::U11lJllltfT.HM.LlIUUlJh.t'QIltUHLR.U"QM.1 £T1 
~:'" '" 16:"'1' r ... ... 16'" lP r 

lJt'u Ibmt'QtlJ1M.LllUUlJh.::U11U,llltfLHM.LllUUlJh.t'QIltIt1.M.ftJ'-ftLLlJLR.U"QM.1 ~'~'1 
I' r'" "'16'" 1''''''' lPr 

~lll tnMt'QRolJt'ulbmt'QtlJ1QffotLUfttWll8bM.LR.U"QM.1 1'~'1 .... -;6 I' r l' ... pr 
B&ttLUI'Q"YI'J:l.~tnbyt t"1 nw ,... JOe 

"'"' 

"'" 

;;;;. 

""
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1.4 tUtl1JIWln11f1n'Y1 

104.1 tUtl1JltUflRU.t'lh~"ln1 

AI 1 QQI 0 ~ .... A'" : , '='IJ' "AI 4 ~ 
lJ'i:"lfl'i 1..Ifll'i'Hm~:lllfll'i"mmnfl"16 mt: 't1ty~lllltl1fJiH11i1125 lJlU1..I tlJ ll)f~L1J1..I 

A" '" .l .... ~111 0' 4 "'11..Jtltl1111LlU11l1W1111:L11tlflGlftlff1..l1'n 1..1"111..1 ~1't11..11mtl'itl~L'lJty~'i ~tl 1..Ii1I111fl.fl1tlfl111~ 

1.4.2 tUtl1J1WU,lldtl't'il 

- iJUi6~11..1'lJ'i::'Ir1fl'ift'lfftll1 'ri1fll'i"flln11..1L~tl~lUtl~ L'nft' t:l1fJ n61~lUtl~tli";u101..l 
.4 QI ~ 40 

t:l1'1f'n 'i::fl 'lJfll'i "f'lll11111::tJll111L1..I1 

0.... .l" Ql ~ 1 4 AI QlQ.l Q A 
- 'nf]tlIfl'i'illfll'iIlJl'OlUO~~'lJ'i tltl 'YI1fll'i"flll1 1..IL'iO~lUO~ lJ'i:1tl1fll'ill)ftl tl111ltlfl'YI~:: 

" " " . " 
'" " '" QI A I "1 "'"......, 1 QI Q i '" IlJI'tl tl111ltlltl~fll'illJl'tl 1tl1f1lJ'i::ff~tl 1..Ifll'iIlJl'O N'YIllff11..1 1..Ifl1'itllflff1..l ~IlJI'O U11:: 

• II...... 
fffll1..l 'YI Glftl 

II • 

- 'nf];fl'i'illtl1rJ'tnr~fll'iC]}tl (Post purchase behavior) 'ri1fll'iffflll111..1L1tl~f1111l.ftflti 
II II II"Ql "", 1 QI 4 0 ,4 4 0

lUtl~Fj'lJ'i tltl tfl11fl tl111l'n-iJ'ntl ~.fl161111-iJfll'illJl'tl fll'iGlfOllJl'l fll'i111..1::1..I1U11::'lJtlflAO 

QI "4 
fl'lJ~01..l 

- 1..Jtl~fl.fl1'n 'ri1fll'iffflll111..1L~O-iJlUtl~ mill1..Jtl~fl.fl1'ni~ 5 mill l~LLri fl~ll1..Jtl~fl.fl1'n 
.... , • .Q ,A. " , .err. 

LL'lJ'lJ~'i~ ~ (Sincerity), flqll1..Jtl 11fltll'n LL'lJ'lJ1..I1 A1..1 LA 1..1 (Excitement), flqll1..Jtlllfltl1'rt 

~ '.Q QI ~ 

U'lJ'lJ ~1l tl111l ff11l1'i fI (Competence), flqll1..Jtlll fl.fl1'W U'lJ'lJGIf'lJ ll)fO 1..1 (Sophistication) 

U11::mjll1..Jtl~fltl1'WLL'lJ1Jffll1..Jflffll,j1..l (Ruggedness) i1I11lnfll'i1fllUO-iJ J. Aaker 

(1997) 

104.3 tUtl1JltUflRU....un
 

,n~L1111~'ri1fl1'iffflll1L~'lJ",t:l1~11'i::11,h~LAtl1..l fil!1..I161..1 - fl'iflt]ltl1l 2550
 

_I T 01..1 ,1.5 1J1:: OW'nfllc;l11tJ::"I"'"&A11J 

QI ~"QI~ 1 Q QI " " Ql1.5.1 LlJ1..I111..11'Y11~ 1..Ifll'i'WfJl1..I1N11AtlWCfI &11AHfl1Jfl111lAO~fll'ilUO~~1J'i tltl
 

~ l ' ..s "AI 4 ..
Q QI....1.5.2 ff11l1'ifILlJ1..ILL1..I1'Y11-iJ 1..1fll'iff-iJ Lff'ill fll'i tlI111fl-rr111'i1Jff1..ltl1lJ'i::Lfl'YI Ltl 'iO-iJL'lJ ty ~'i ~tl 

.... ~ QI .. " 

LL11::ff1..l1'n11 tlIfi fl'i'i1l lU O~.fl1fl fl111~ tfl 

1.5.3 ff11l1'iflifJI1..l1A'i1N~Atiw~1,fffOfli''lJti'lJ1..JtlnflN~Anw~ 

DPU



6 

""	 .., J
1.6 ,"1J1~ft,"YllQ,"1~ 

1.6.1 'lJflnfllll"~'lJ~lllfl 'HlllfJg~ nflllW::1U"1::"tl~'lJflfln~,j~m)flg~fl1lllUAmh~ fl'U 

l'UuPin::fl'U l~fIU,j~flfjll'lJflflfllll"6'lJ~llltl LrJ'U 5 flfjll AlllU'U1fi~"tl~ J. Aaker 

(1997) 'flUfl mjll'lJflnfllll"u'lJ'lJtI~~ltl(Sincerity). mjll'lJtlflfllll"U'lJ'lJU1~'Ul"''U 
".Q lid	 .. .Q 

(Excitement). flt]1l'lJflnfllll"U'lJ'lJ@Jfl1lllfflllTHl (Competence). flt]ll'lJflnfllll" 

lV "	 .. .Q QI

U'lJ'lJCJ1'lJGJftl'U (Sophistication) un:: flt]ll'lJflnfllll"U'lJ'lJffll'lJ flffll'lJ'U (Ruggedness) 

... A ,(.. l'!!!. " ....1· QI A 
1.6.2 'lJflnfllll"lfl'Itl~l'lJtyn~fl 'HlllfJfH fl1lll fCTfl"tl~Fj'lJ'I IlflAtlnflllW::lfl'Itl~l'lJty-

n~fl~~tl~fl1'IlrJ'Ulffijtl'U'lJfltln ij'lJflamlAflPil~fl'U 5 mjll L';'Ufl'U 'flun flfjll 

'lJtlnfllll" U'lJ 'lJ t1~ ~ 1tI (Sincerity). mjll'lJflnfllll"U'lJ'lJ \11 ~'Ul"''U (Excitement). 

..	 Q"4 .. Q QI " 

flt]ll 'lJtlflfllll" ll'lJ 'lJ Fj1Jfl1lll ffllll 'I fl (Competence). flt] 11 'lJfl n fllll" U'lJ 'lJ GJf'lJ GJftl 'U 

(Sophistication) un:: mjll'lJflflfllll"U'lJ'lJffll'lJ flffll,j''U (Ruggedness) 

1.6.3	 IllflflflH 'HlllfJg~ IllflAl1l1"Afl1'Itlflfl'Itl~ "tl~fl'Illfll'Itlflfl'Itl~ 

fl'I::'VI'I1~1l'H1t'1hlfJ ~~'flfilfl1'IU,j~lllf1'Allll"Afll'Itlfltl'Itl~ 41llfl 'flUfl 

.... 'I" ., ....... d ,~ • 
Illfll'H'UtllllfllA IllflA::1'UtltlflnW~L'H'Utlua::lllflflnl~ GJf~lllflflnl~ tmfl 

QI QI	 QI' QI dQl QI .Q QI QI QI 

t1~'H1~fl1~ lVl"11 'Hl'Ufl'I. t1~'H1~fl1ty'l'U'lJ'I.t1~'H 1~U:: l-,r~l'VI'Il. 'l~'H1~-,rfl'UlV1. 

i~'H1~'Ufl'I'UlfJfl. i~'H1~'Ufntl!1l. i~'H1~'U'UVI'lJ;. i~'H1~tI'J1l1nilJ~'H1~ 

tI 'I:: t11'lJfl; oUwfi. i ~'H1fl"'I:: 'U tl'Ifl'; tltJ1Wl. i~'H 1~ l" -,r'I 'lJ'i, i~'H 1~'Il"'lJl 

i~'H1~fl"'lJt i~'H1~ff'llVl1t1'Ilfl1'I. i~'H1~ff'llVl'Iff~fl'Illl. i~'H1~ff'llVl1ffltl'I. 
QI QI GQI QlQ tlaQl QI Q QI QI .. 

t1~'H1~ff'I::'lJ'I. t1~'H1~ff~'H'lJ'I. t1~'H1~ff"'I'IW'lJ'I un:: t1~'H1~tl1~V1tl~ 

A " .d 0 .. A <ld 'II
1.6.4 Anl~lllflflnl~ 'H1JlfJfl~ 'Il'UTltll'H'UlfJlfl'Itl~l'lJtytlHtlTltlgl'Ul'UAlllflflal~ 
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tJYlYl2 

...... ... .., ...... SI 

U'U1AA Ylq'W~ UD~NiNl'Ul9l1Yllnlll"8-3 

, , ... ........."

1I'UlMlllD~JtqvlI'nlnUl"6~ 

~ ...... A ,,~ ... ...,( ... A ,(011U01nlfl1l11 rom'HH O11,,01l1f1111Jff1J'WU1i "fN1Jflf'lOtl1'W Lfl1 fHmny n ~flOl.l 

, " , 
1JfliiOtl1"~l.I;ltlfl l'UL,,~tl1f10f'lll' ~~;j '0::«0111 'W(];0111J011aiiVff'U""lLl.Iqj n ~tl un::iI '0 ifJii 

" ,
ijNf'lfiv011~tlff'U1 roLiivoaiivff'Ufl'lL1Jty n ~tl1 tlfJff'U1ro«Ollli1ro imfifJ1fll.l1JfI iiOtl1""V~ff'U""1 

~~L1'Ut'b'Uff1tity 1'U011 ff~l~mm;o')Jor"V~~11ff'Ufl'1 fi~J'U;~ 1~111.1111J u'U1 fltl Uf'l::'VI(]')J fi ~ 

L~fJ1~V~1J11~L1''U01Vl.Il'U011ffO')J1 fi~ii' 

2.1 u'U1fltlUf'l::'VI(]')JfiL~fJ1til.l'W(];m11J~1.I;ltlfl (Consmner behavior) 

4 CI.:I QI' QI Q tI 41 A 1
2.2 UU1f1tl Uf'I:: 't1 (]')J {) 10 fJ10 1.1 01:: 1.I1'U 011~tlffU roClJ1V"V ~ Fjl.l 1 tlfl (Consumer 

purchasing decision) 

2.3 LL'U1flflLLf'I::'t1(]')JfiL~fJ1til.l'4f1iiOtl1'Wft11ffU~1 (Brand personality) 
, 

4 d.,Q Qf , .Q'JI 
2.4 U'U1f1flLm::'t1(]')JtlmfJ101.lfJWfl1~11ff'Ufl1(Brand equity) 

, 
2.1 U'UlflAUD~'nqlfiilnrllnU'"qfjn1'11Jr}u;1I1fl (Consumer behavior) 

Schiffinan Uf'I:: Kanuk (2000) lllmhTh 'W(];m11J~1.I;ltlfl tiv O11~~1.I;ltlflLLfftl~ 
" ,!J!. 4 t1'" 1~o ... !J!. 4 ... ......, 4

O11'1'l'U111 m1C1J1V 011 1::L1JU Uf'l:: "0111'Utlff'UY'l1111V1.I1011'V1f1tl11ff11J11flt1Vl.Iff'UV~fl111J"~ 

1~ ... ..." 4" 0 ... ,(... ""'1 1... ~ 
't'tV1ro"v~~'ULtl~ " tl~'U'U'U0011~f'l1tl ro~~V~'VI10111Lfl11::11"(]~f:~11JFj1.l1 tlfl tl fJ011 '1'1 'U111 

• " tI " 

11;V1imnfJ1fll.l"(];0111J011aiiv Uf'l::0111~"V~~1.I;ltlfln~;hrl'U'4f1f1f'1 mj1J 11;VV~tl01 
A 1" 4... " ... .l 1.1! 4... ... 4

L't'tV 11'V1111.1fl~f'l0')JW::fl111J~V~011 Uf'I::"(]~0111J011C1J1V 011 "JJ 011 Lf'I V01.11 011 LLU1f1tl111V 

,( .oJ 0 1"""'1 4 1 ..: 1 " , 1" ... 00t11::fl'l.I011W't1ro::'VI1 l1Fj1.l1 tlfl"~"V '0 fl1~Vl.I't1 tlro::GJr1fJ l1U0011~f'l1tlff11J1~flO111'Ufl 

,( .oJ 4 1 "'" lt~,f1f'1fJ't11im1~f'l1tl(Marketing strategies) 'VIff11J11flt1Vl.IffUV~fl111J"~'WV ro"v~Fj1.l11flfl t"VfJ1~ 
Q,lIQ .QQI tI 

L111J1::ff1J (fl1111W Lfl'11ftU LLf'I::flW::, 2546) 
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'" :: 4" ... A 4.d '''' ,,'" "'''4 "" , J! ""1fHIUU ~.:I91t:l.:lll Lft'HHllIt:lVl ~:lIl'tS1tJ Ll1Uflm'i9lalfl'fUltl.:l'Wq 91 fl'i l' 11 iIIl t:l.:l fl q 11 ~'lJ'i 11ft 

_it 4 0 .d", " A",,,,, """1 .1.1" 0 .d
LlJl11l1ltJ ftt:l ftltl1l1V1 L"L'Wt:lm'il1lafl'l!lw:'Wq91fl'i'ill~'U'i 11ft LtlLLfl mtl1l1 6W LLa:: 1H CIS.:Is 

'lJ'i:flt:l'U~1tJ Who?, What?, Why?, Who?, When?, Where? LLa:: How? L~tl~Ul1lfil91tl'U 7 

_I .d '" "" " ""1 4 .d _I " lJ'i:m'iLfltJ1fl'U'Wq91fl'i'illFj'U'i 11f111'itl 70 CIS.:IlJ'i::flt:l'Ufl1tJ Occupants, Objects, Objectives, s 

A..2 :: "llI".1' '" dOrganizations, Occasions, Outlets LLfl: Operations Wt:ll1lrl1f1tl'UVI.:I 7 iIIltl LflLLt11 Uflm'i91alflfl~: 

filfl1'i til11uflfla~V1Ifl1'i91alfll,.rfl'tlflftat:l.:ln'Ufil91tl'UL~tJ1n'U'Wq~fl'i I'll ~'U'i111ft (~f1l'i l.:1~ 2.1 

'lJ'i:ntl'U) 

f1111-3~ 2.1 rhm1J 7 rhm1J (6W.lla: IH) .;;fJ111tllflfJ1J 7 ,.h:n11.~tJ1n1J,"q;jn111JrltJ1Tn" 

(70) 

tiUll1J (6W.lla: IH) tilf1fJ1J~"'f)-3m1Y1111J(70) 
, , 

~ ..... I' 
naqYl1inl1f1alftYllntJ1'UfJ-3 

1. 'flH1U''UfialfuilnuJ1eJ aflllW:::flQ1JL,'l11f1J10 

(Who is in the target (Occupants)"H.T1'U 
,0' ,... .. 

market?) (1) tl1Z-,r1mflUf9l1 .. .. 
(2) lJ1Jfl1a9l1 

(3) i9l1"1l11f;tli9l11fl11::,;' .. .. 
(4) 'tUI9Ifl111Jfl1a9l1 

1I11f'U10 Uti::: 011 a ~1 a11101191 tI 19\" 

11f 1J1::: allua zaUJ nfJ9ItllJ a'U tl ~fl111J 

,"U'Itl'1l'IJtl~mi1J1,'l11f1l10'.f 

2. ij'lJilSlfl4tltl:::h (What 
":'dtl"'l" 4 ..: 
a~,,~m Sltl9lfl~fll'"lftl (Objects) tH fl a 'pl l' .f 1 'U N a 91 il W an (Product 

does the consumer buy?) 
..;" -1 tI ... Q,;' cfdA 
"~lJ1 Slt191tl~ n1"1flNtl9ISlWCflfltltl 

" .,.... "_I
91 tl ~ fl 11'lWa1JlJ9I1f' tl tl~fl1J1::fltl lJ 

.. '" ..
'IJtl~Na9lSlW<rI (Product component) . , .. • 'r'., 
L1a::fl111JL191fl9lH"11f'Utlfl11~U'IJ~'IJ'U 

(Competitive differentiation) 

QI ...,Glcf • 
flflUSllYlNa9lSlW<rI fl111JU9Ifl9lH 

strategies) tl1:::fltllJ.f1f1 

(I) Nafl3lWan"cifl 

(2) 1tlafllltUNa9lilwcn '.furi 011 

lJ" ,ilwcn 9111 a'Ufl'1 1tlUlJlJ 

lJ;fln fJWSllYl anllWZ'U191fl1'1J 

.. '" ..
(3) Na 91SlW<rIfl1lJ 

(4) 

(5) 

" H fl " U'Ii ~ 'Ii 'U (Competitive 

differentiation) tl 1 :: fl tl lJ .f 1 U 

fl11 1J U9I flfi 1~.f1'U Na 91ilwcn 
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fll'Hii 1.1 fiun1.l 7 fiun1.l (6W.lla~ IB) l-A8"lfilf18U 7 'lh~nl'l~tl1nuYfqfin"JJiu;tftA 
,

(70) (f18) 

,, 
" .... SI'fil0l1.1 (6W.llD~ IB) nDq'rtllm'''D1A'rtlfttll''f)~ 

191f:p.h::t'I'~t11u01,s'ja (Objectives) naq~I~14~1n fill
 

(Why does the consumer
 

3.~1"' ""1flfl,~~a~e~' ~.I 
ij~nflfl41l ftufl'1l~e t'l'U 1l~fl1 1~ (1) naq~I,r1uNa9ltlWcrl (Product 

buy?) strategies) 

.... .." ~ ~!1".d.. 

,rll~n 1'''1l~l''1,r1U; Nn1oua:: ~1U 

" , .. 
'911~01 GJf~91e~"n\lHI~1J"O~~ (2) naq~lIn"t'I'~lt'1"1~n1'91a1fl 
_ _ • _ ,I • 

( Promotion strategies)e~1I"a9l1l"q9lnn~01'GJfll flll 

(1) il,iofllo"n,;eil,io~H ,h::ne~,r1fJnaq~ln" llf.1\1W1 

i9l1~01 01'''101flfJ1fn,rn~1U 

(2) il,io't11~tT~fl~ ua::1\111Ull"~ O1,lf~ltTi~01'''10 nu1..r'li11 

(3) il,iOl1l"1::1Jflfla O1"h::'Il'1ifunUI 

(3) naq~I~1U'S1fl1 (Price strategies) 
J_, ~ 0 , 

(4) naq~lIfl1U'Il'1l~~H01nfl'll1"U1fJ 

(Distribution channel strategies) 

4. 1fl,ihbu;1~1u01'S ~~m~n~mi~9iH" (Organizations) naq~I~14~1n fie naq~lnu llf.1\1W1 
II, II • J,_

9ifluu1,oill (Who jjjj;~i"a9illn,,9ifluuhoill ua:: ("a) naq~lIn"tT~lt'1''S~ 

participates in the buying) '1.h::ne~~10 n" 91 a 1fl (Advertising promotion 

""'.: strategies) 1flfJ1"mi~;~i"a(1) e'Sl'~ 

".... ­(2) ~~ll~1i"a 
II 

(3) ij9iflftu1'11oill 
,,~ 

(4) ijGJfll 

(5) ijI4 

5. ij~'S""1 flflGJfel~ll.I " 1fl hn1tT1un"c11l (Occasions) l';U naq~I~1"~1n fill naq~ln"lf~lt'1'i~ 

(When does the consumer ,b~lflllu1",.e~1J";1l';1~qtlO1a1" O1'91a1" (Promotion strategies) l';U 

buy?) n~t1 ';1~1u1"n~lflllU ';1~l1a11" ';1mHi~ltTi~m'S9Ia1flldll1"fn:: 
" QI ~tTllflflae~n~len1tT1un1'SGJfe,.edu h01t'1''Wlf1ll ";1l1~ft01a1U 

d1tl\1J9iH., 
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"l'H~ 1.1 flltll2J 7 ftltll2J ('W. UD~ IH) lYiO'tnft1flO'lJ 7 1h~n1'l~lrJfl'lJ'"qfin"2J~'lJ;tllfl 
,

(70) (flO) 

ftltll2J (6W
1 
ua~ Ill) ftlf1f)'lJ~"'tl~m'YI'l'lJ (70

1
) 

"-1 ~ cl,6. e'U 1 flfl'Hl" 'H 'U 

(Where does the consumer 

buy?) 

,s tH" H 'H i a Ll 'H a.:l (Outlets) ii 

~'Ui1flflhhiln11Gltl L,s'U 

,rHtrll't'la'U~l "JLt1tJfll1!L~f1 f1'U 

\l1t1\1tl.:l,s1 'UHal'Q 't'll'ti'fl trtl1JJt'I' 

. 
~ • 01 0 I 

naq"I~8.:l"1.:ln11'flt1'H'U1t1 

(Distribution channel strategies) 'Ui11" 

'Ill NafiftWet1Ufl a 1fl LolI1'H 111 tI 1 fl tI 

ii'11Wl"h,:N1'Ufl'UnaHtlVH'1 

"-1 ~ , ,7. e1.J1 ilflCWtltltlH 1 

(How does the consumer 

buy?) 

4'Ufltl'Ul'U011ifla'Ul.48 

(Operations) t11:ntl'U~1t1 

(1) nni''U{i1ty'H1 

(2) nl1~'U'H1~tl2Ja 

(3) out11:W'UNa"HLaao 
... _ , .r 

(4) f1fltr'U tcwt) 
_ ....r 

(5) 't'lqfl01111flltl'Ha.:lnl1CWa 

oaq"I~'';1110 fttl naq"In1Hf.:lLtriJJ 

011 fI a HI (Promotion strategies) 

t11:nfI'U~1t1 ou1'il'l!lW1 OU\l1t11fltl 

1';'t'lUO.:l1'U\l1t1 n1HhLt'I'iJJn11\1Hl 

011,,r'\i11 Lla:nut11:~Hjll';'U1 

nl1f1a1flflHflH L,s'U 't'lUn.:l1'U\l1t1.: 

n1'H'U fl1f1Qt1 1: tr.:l fll 'U 0 11\11 tI 1,r 

" ...... .[trt)flflatl.:lntJ1f1Qu1:tr.:lfl"1 'Un11 

-i"a'Uhaia 

.c: a", _ 4t 'QA ~ 

Y11Jl : fl'~1~~W lff~~"U ua::f1w::. (2546), n1''lJ',"l'n1,,,al~QfH,"2J. nl~lY1'W'" : 1i~~1Jffl~ 

0" 'JI 
'il1n~. 'HUl 194 

... .... ...., '" ", ... ~. 
. " ...t2.2 U,.n"~lIDz'flqll{JanlJlnUn'~'lJ")'Unl'flAn"'H1).f)'Uf)~FJU' 11'1 (Consumer purchasing 

decision) 

" Kotler (2003) t~fli'l11f1if~nnt:lW::"tN't'tqAm~1Jm~cjffl"t:I~~'Uitllfl'i111'JUNft1Jl~ln 
,., 'JI..l 'JI , 'JI"'" ,. 'JI"'" .. 'JI., :l 

m~Plfl'UfI'Ufl~P1t:1"1m:fl]UYll"12J1n~::Y1'UPlt:I~~Lllfl LfltJ~~ Lllflrrl1Jl~t1 Lf'l~'Um~m::"Ju ~ln 
, ,

.QtI • .Q.QI tJ' ad, Q I -4 
ff~L~TYI1~m~"ftlf1LW NftPlIlWcrl ~1f11 rrmUYll1~flm~rr~lrr~1JYll~m~9U;'l1f1P11-3'1 91ftflflVUlH 

a~1!1~lnrrIl1't'tU1,n~fl1J~fl'l1i1m~ l,rU f1111JA'1111l!l'YI1~LYlfItu tftV rrIl1't'tUlr~'tJ!nV l1;fl 

Q .Q 4 QI QI: tI Cll." 0 ... 1 Q A ew4; .Q 'I 
fl'YI1i'Wft'YI1~m~Wfl~Uft::1~U1i~~1J'Hft~~lnUU N'l1~ Lllfl~::'YI1m~1J~::11JU'YI1~U'flm,"flPlf'lrrU~L..
 
" " ,... ... 'JI" 'JI"'" ,... '" ... "I ...... ,"' .. ~ I '" 

C]fflffUfll Lf'ltJ~'l1~ LllflUPla::f1U 1Jm::'ll1Um~P1~rrU L~C]ffl'YIUPlnPll~nU L1JPll1Jftn'tJW:l~'Wl::"fl~ 
,

'JI ...,., ... ~ I
 
N'U~ LllflU9Ift:f1U (f1UNUm't't'YI ~.l 1J~:nfl'l1)
.. .. 
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Marketi:n& Other 

stimuU stimuli 

Product 

Price 

Place 

Promotion 

Economic 

Technological 

Political 

Cultural 

"' ­
"""I 

Buyer's 

ehanderisties 

Cultural 

Social 

Personal 

Psychological 

Buyer's Buyer's 

dedsionpneess dedsiens 

Problem recognition
 

Infonnation search
 

Evaluation of _ "'- \. 
L.."""I1 

alternative 

Purchase decision 

Postpurchase behavior 

Product choice 

Brand choice 

Dealer choice 

Purchase choice 

Purchase amoWIt 

.,; 0 _ 114 • 
111""2.1 UUU911U)~'I6~"qfln111J'J.6(Model ofbuyer behaVIor) 

, 
;11J1 : Kotler, P. (2003). Marketing management. lilbed. Upper Saddle River NJ: Prentice-Hall, 

p.l84 

>I >1>1 >I 

~,nju1uf11'IflmlT"q~f1'I'I1J~1Jilllf1lru ,j'u~vu~v~m~1J1uf11'IiflffU1{Jojfv~v~ 

~1Jilllfl \t~L~u~u~vu~ii1J'.11J1Y1 LLfI~fl111Jd1flOJ9iVtrf1f11'j~f11flLrJUvth~1J1f1 L.aV~{J1mrJu 
: d 1I' .et a,.ci Q,t 4 A" Q1 'J! ""'1 ...
~U~VUYl'yh MYI'I11Jfl~'I1tlfl~ LVVfl~1~'1 Lf1V1f11J'rfq~m'I1Jf11'IO]fV~V~~1J'I lIfl11 ~1J'I lIfl {J:;1J 

~ ""' 21 A 1" ""'" ~ I .....- "1'" ""' 1 .Ifl111J'IV~f11'Ifl'u,.nwv fl ~V~f11HrUf11lJ'I~Lflfl1MU 1J11if11'ILLfl'1~M1~V~f1 Uf11'I~f1ffU {JO]fV 

vth~ h ~f1Vfl {Juiif11'IlJ'I:; LijUfl1~ Lnvfl'rf~tivuoJfv LLfI~M1T~f11'IiflffU'{JoJfV11LrJUVth~h 1flv 

""' d .., .., ""' 1.1 JI_ ,-1 1 dJ!II "J:!I .., ".1 
LLU1flflLf1V1f11Jm~1J1Uf11'I~flfl'U {JO]fV~V~~'I lIfl UflU L1JUf11'Irrf11!l1f1f11!lW:;L~'rf1:;~V~~O]fV 

'11'" 4o"J:!l l' .., ,::
Y11~t11U1fJlU1i'I'I1J(Cultural characteristics) O]f~ {J:;Y11f11'Irrf11!l1 Uff1'U~V~1fJlU1i'I'I1JUVV ~u~vu 

>I >I 

~V~f11:;1J1Uf11'IiflffU1{Jojfv (Buyer's decision process) LLfI~f11'I9iflffu1{Jciv (Buyer's 

decisions) 

if ....... , ' , ....... ~ .. . lI_t , ....
 
2.2.1 990"l'J~Fmfl6f111f1ftmH9CJ6"'6~'JU111t1f11~n'U 

2.2.1.1 if990il'Ui~t11J 
, >I 

Kotler (2003) m"Th 1flU't11'lJiu~v~ff~fl1Jfl'11J1'Iflu1i~vvmrJumi1J1lfqj''''3 
QI' '!II t, '1111 QI.Q 

>I 
Q,I' 

'I~fl1J LLfI~LL1J~LlJUf1q1JVVU1fl g 'I~fl1J fl~U 

.'.,-... 1: 
•. j , 
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1::iuq-l (Upper dass) Uli,url\Jflq1Jfh)fJ'~3 flq1J flD 

~::~1JrJ~D~l~rJ~ (Upper-upper class) Lrt\Jflq1J~ijilU::9i fl1~ffml19i 'Irl~91~::fJfl9i 

LitDnlflflq1Jd'ijt11Ul'iJ4n"DL,"fJ~ iYUfl'1~ijL1~hl11JlfJ~flq1Jd'1~'~Ufi ffufl'lTj1JL:WDfJ L,fU L"'1~ 
~flfJU.l~lf11U"~ ,j'1\J~1f11U"~ LrI\J~U 

~::~tJrJ~D~l~flfll~ (Middle-upper class) LrI\Jflq1J~ij!lU:fl fl1~fffl'J!l1fl 'Irl~"~::fJfI 
.. • • tI 

lh\Jflfll~ 'A'un ~L~1'1rlty1U1'1rl;" GtJ~111n::~tJrJ~ iYulll;liMhl11JlfJViflq1JU 'iJ::ijamnu:: 
" 

f1tflfJflff~titJ.u'D 1.1 U~flq1JU'iJ::ijf1111J~D~fl1~i11\J fl1~fJflfjD~1Jlflfl'hmi1J1u.u'D 1.1 

~:~tJrJ~D~H~l (Lower-upper class) Lrlu flq1J~ij!lU:fl fl1~ fffl1:n,.huflfll~'Jl~ 
,~ • ~ Q Q W Q ~...; ... _II .d. .1 ... W ~ 4 W ~ 

"~::fJfI,jlUflfll~ "mfl t;ltJ~111~tJ~1fVI tTU1'n'VI1JL1J1111J1Ut1flq1JU'iJ:1Jflfl1:lW:f1"C11fJf1f1~fltJ'UD 1.1 

1::iunDl~ (Middle class) Uti~LrtUflq1J~f)fJ'~ 3 flq1J 'If)
 

~::~tJflfll~D~l~\!~ (Upper-middle class) Lrluflqll~ijnfJ'~,jl'Uflfll~ fl1~fffl'J!I19i 'Irl~
 . . .." 
"~::fJflfl 'i1un GVi'i1i'tJfl111JdlL~'iJ'VI1~D1;""'DtT1Jfl1~iYulllViiiL.nl111JlfJViflq1JU 'i1un Ul\J 

LAD~l ~flfJU.l~,j~::l1Vfllfl,j'UL"'D{UL'iJD{ UfI::~D~1.nUflfJLiDU flq1Jd'iifl111J~D~fl1~i11Ufl1~ 

fJfl~f)~\1~1Jlfl 

~::~tJflfll~f)~l~flfll~ (Middle-middle class) Lrluflq1J~iinfJ'~tJ1Uflfll~ fl1~ffmnfl 
. "" 

'Jl~91~::fJfI,jl\Jflfll~ '~un "il'mlU~::~tJ1J~111nch',jmi1JU~fl'iJ::Ci1Dffulll"11Jf1111JUfJ1Jl1iD 

u"'';-u 

~::AtJflfll~D~l~~l (Lower-middle class) Lrluflq1J~iinfJ'~,jlU flfll~ fl1~fffl1!l1tJ1U 

flfll~ 'Irl~tII~::fJfI,jlUflfll~ '~Ufl ...il'fl~lU1::~tJ,jam~lU UfI::~l~l'1fl1n::~tJ,jam~lU iYUfl'l 
." .
YiijL~l111JlfJLrlUflq1JULrluaufl'lntn,jlUflfll~ LW iYufl'l'n1.nui)91,j~::~11U 

1::iu~1 (Lower class) Uti~LrlUflq1J~DfJ'i13 flq1J flD 

~::~tJ~lD~l~\!~ (Upper-lower class) LrlUflqll~ij~lfJ'~~l fl1~fffl1!l1,jl'Uflfll~ 'Irl~ . . ." ,_I , 'JI I • lI!"I 'JI ...... W Q ~ ...... _If ... I 4' 'JI • ~ ~ ... 
9I~::fJfl1J1Uflfll~ flUfl flq1J~ t')1UH~lU'VI1J'VIfl1!l:: tTU1'l1'V11JL1Jl111JlfJ'VIflq1JU flUfl nUt11'V1 

~lLrlU~Dfl1~t11D~;"'LLfI::~lf11,j~::110fl 

~::~1J~lmh~flfll~ (Middle-lower class) LrlUflq1J~ij~lfJ'~~l fll~fffl1!ll,jl'Uflfll~ 
, . .., " 

')11~ 9I~::fJfl9il 'i1un G1fu~ HluViiiVi'flll::,jlUflfll~ iYuti'lViii L.nl111JlfJViflq1JUii aflllW:: 

" 4 W " 
f1f11fJflfI~fltJ~f) 3.1 

~::~1J~lf)fh~~l (Lower-lower class) Lrluflq1J~ijnfJ'~~l fl1~fffl1l1~1 ')11~"~::fJfI~1 
, t' .. JI!'II " .dod' 'JI: 4 ".eta J" .d.. ~4 QI' "d QI' 'JIflUfl ~ t')1UH~lU'VI1J~lfJ fl9Il tTUf11'V11JLU1111JlfJ'VIflq1JU1JflflllW::tHnfJflfI~fl1J~f) 3.1 (Kolter, 

~ 41'-" .­4w
2003 ~.J1~m U ft'n~~w Lff~~"U UfI::f1W::, 2546) 
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2.2.1.2 iI,i'bln'lfU'U11111 

1i.:l~ ff'U;1.:1'l!1', (2546) mhTh 1911'U1i'i'i1J'Ufl.:lflq1J'fl '1 ~9111J ijff1'i:d1flty"'flffl1J 

,~ ~.:Iii' flfl ",.hiirJ1J (values) :b.:l1~'U~in'Ufld''Uflq1JJ'U'l 'i11J91l1flfl,f.:lU1J1J'Ufl~'Vtfl;fl':i'i1JPi1.:1'l 
..; !It.. A"; .. j1!1t "A I ......;" 'JI.., • ...,

(behavior patterns) flUfffl.:lflflfl1J11lJ'U1J'i:"11'Vtflfl": L111lJ'U LlJ9111Jfl1'UrJ1JfI Ltl'i1J'tf1~91flfl'U1J1 

"lflflt\91 uPi ~fl1 "ijff1J1ifl'Ufl.:l mj1J1J l.:1fl'U~ijfl111JaflflA ~ U91 flPi1.:1'1J "1flf11 iirJ1Jfl.:l mh1 Ul1: 

fln1J 'i:"fl;91'UU91 flPi 1.:1 '1J"lfl 1J'ini'fI!l'U (norm) 'Ufl.:lflq1J~ '~" fl1'i 1J B,j;~U91flPi1.:1' 1J" tI.. . 
ell 'oCI.c:S "." cal' ~.ct.1 II tI.cS ~ .Q .c:t 
fI~fll111'U fln ":1J'U'U1f11J1fl'UflrJUfl L'I1'U 'U'UrJfl1J1lJ'UfI 91 1W.:I fI ":P1 fl~'Vt "l'iW19111Jfl1l111l11f1 

d " 'I d III ,,4:& cI : Wd4 4 •QI QI 

11Jl1rJ'U L1J L'U'i:rJ:11l11'V1'VtrllrJl1J L111J fl1'i 11Jl1rJ'UU1J l1~fl1.:11f11'U 1i'i'i1J'U'U ~flrJtlflfl1f11'U 1i'i'i1J1fl1 

, II :4 "Q., , J, " ~ 4 : 
,,:'Vt rllrll1J" fl" 1'U Ul1: rJ1fl.:l 'U fl~ 1fl1fl rll.:l1J'Ufl.:l flq1J 'U" 1.:1 fl ":'VtrJ1rll1J l11J 111.:1 11'i fl 'U11.:1 fl'U 

1f11'U1i'i'i1J'11ti 11ifl fl1'i 11J~rJ'UU1Jl1~ mh.:l''I1tiijllf1nfl ~'U fl1'i Pifl i1'U~.:I flrl11ii'1,.hn1Jl~'U fl1'i 

.Q 0' tlq .. t QI lII'QI 

'Vff!"'Ufl111J1'U1JU'U~'i:1111.:11911'U1i'inI1fl1Un:1911'U1i'i'i1JL111J 

, • cal cI '.Q .Q QI .Q tal' cal cf4 d 
Alfred L. fll111111f11'U1i'i'i1J 111J1rJfl.:l fl1'UrJ1J fl111J'ltl 'VItn.lfl" 1m:fftynfl'l!lWfl'U'l fI 

... ..; "''''JI jI .I A .., .1 ... ... AI 
1Jfl111J111J 1rJ'VI1J'4'1!1 rJ Ltlff'i 1.:1 'U'U1'Vt fl'Vt rllrll1J "flllJU1J1J'U1N'Vt fl fI fl'i 'i1J1J '41:W Ul1: llJU1J1J'U tl.:l 

... .":. .:, ~ "AI·... .:, ~ A "AI 'JI Ci"
'Vtfl"fl'i'i1J111l11'U":fl1rJ'VIflfl"lfl'tf1fl1fJ11'U~ LlJf!flfl'lf1fl1fJlf'U.:I1'itlrJ LlJ (Alfred L., 1958 v1.:1fl.:l L'U 

QI QI 4 J 
1i.:l'tfrJ ff'U9I1.:1'1!1, 2546) 

,,~ jI .., • ... ... ..;" 'JI'" ~ 
R. Linton Ltl L11fl111J111J1rJ'lJfl.:l1fJ1'U1i'i'i1J 1111Jfl1'iW'lJfl~'Vtfl9lfl'i'i1JfI £tl1'irJ'UtUn: 

... ";~'.I • "'JIAI.l ....., ~ 0 
Hl1 'lJfl ~'Vt fl" fl'i'i1J 'VIGJf~ ff1'UlJ 'i: flV1J "1~'l LtllJ'i :flfl1J 'U 'U1J n 1fl ff1J l'1ffl'Ufl ~ff ~f11J'U'U '1 Ul1:: fl 

. " 
rl1rJflflfl9ifldjfl~n'U' 1J~1rJff~fl1JlfirJ1ti'Ul!'Ulfl.:l (R.Linton, 1945 ~l.:1il.:ll'U 1i.:l;rrJ ff'U;1~'l!1', 2546) 

" .
fh~lnflfl111Jfl~mh1U l!'lJ'~111~'Ufh~ltiflfl111J;lijfl111Jff1J\!'iW''U1J'i:fl1'i9i1~ '1 

..:.. "r::I , QI 4C1l '1 ~ 4 d 'QI 4 '!It1. 'If L11111'U111f11'U1i'i'i1J ,,:1J L'tf f1'i~ffl1~flf1~flfl~fl1Jfl111flU" ":llJ'Ufl'i:1J1'Ufl1'i 

.d d .. I • ..:., .:" "" 4 , QI'

fll1Jn rJ'UUlJ l1.:1fl ~lff1Jfl"l1flfI11l11 (Dynamic process) 'Uflfl "lfl'UrJ~'tf L'I1l'11'Uflfl111f11'U1i'i'i1J": 

.Q , .cS .4 ~d " r .4 cal ,: ..c:I "Ci 4 
1J1'lfHl1'i11J'Ufl.:l1J 'i: l'VtW1Jt}'lJ9Ifllfl1J ff: ff1J9I fl 1'Utl~fl'U1J 11'VI1'U'U U9I ":1Jfl111J111J1rJ'i11J L1J fl~ fl1'i 1J 

fln1fl'U fl~fl1HhrJ'VIflfl~~Pi1~'l ~1~'Ufl111Jflfl thiirJ1J 191(J~~'Ufl~~1J'4'1!1vii1~'U1J1'i11J,f~n 

1J~,j;''U'JI1.:1Pi1~'lfl11J~fld~1rJ 
.., ttl tI ttl 

, ell" J/ 'I.ci QI cal • 4'1 1.Q.a. Cl Of 4"" d 'QI .a 
2. '!f1rJ L'I11'111 L"fl.:lfJWl1fl'l!lW:'Ufl.:l1J'U111J L'!fff.:l'VIfl~fl9I1rJ"1 'If L'\1l'11'U11'V1.:1'111JA'U 

jI !It.., ~..,... : .. jI d!lt.., .., ..;... .., " 
1J'i:flfl1J1'lJ11lJ'Ufl'U11'U~fl'U1flrJ11m::rll L11111'UllJ'UfJWl1fl'l!lW:'lJfl.:l1fJ1'U1i'i'i1Jfl1Jfl1'ifl'i::"lrJ9I1 L1J 

Q.,: Jd4 .d !II'.c6 1~' .ci ~ .d!'l ciQI Of 

fl1 'VI.:I'I11JfI'UflfltlfJWl1fl'l!lW::'Ufl.:l1f11'U1in1Jflffl1J'i11JllJ'UflrJH'I1'U ~ 9'111 111J 1rJfl~ ff~fl1lJ'UHl1f1 

Q,J 4' • ~ 
1flfl '111,1"1flfl1'ifl ff1'U'i11J1J 1"lfl'rJflfl rll~ 'U'Ulfl.:l 

DPU



--

14 

.... 1"" 1 ' ., a .... ";"11""''''&3. fllltJ1t1 l1LllJ1 .111'1lUU'11J flfl HtJtJllJfl~'Wf]91fl'1'11J'VI L'lL'1t1Ul C)f~91'1~9111J 

fl111J Lrlu.i~9111lHU1fl111Jfi'lllJfl~Ufl.911'V1tJ1ff~fl1J fI',jtl111,j~'h 1'1lU U'11Jij'lIij9TUfl1 LU'I1l1 
• • II 

.lmLtJtJmh~'ri1hJ;lijflg1uff~fl1JiJ.1,jUUflfl.1flUtlh11 "NnllJfl~'Wf]~flnll" (results of 

d.c:l .cI iI ' '''4~ 1 · .Q.c:. , .Q J , QI.Q,behavior) flllfl111l111J1t1'V1l f1'!ffH 111lfl'~ 1111'1 Hn::fl111Jflfl'1L'1llllJfl~U9In::flUlfl'lllJU1l1fl1tJt,JflU 

'tJ'~~1t1 
, " .,,,.... A .... , a a ,

4. l1fl111J111l1t1f1'1~9111Jl1nmflWCflfl1'1,n1'1tu1l'1fl~1.Jflnfl'VI1'V11~ flfl f1fllfl111 

1f.11UII'1'1lllrlUl,Jfl1'1llJfl~"f];fl'1'11J~tJ'11fltJ (Behavioral configuration) :b~,j1~fltJflnfi111U'In~ 
., : • ~ " ., " "'" • .:da • " " "'tJfl1t1f11'V1~111lfl11L1JU 1fl'1 ~fI''11~llJV~ fI'~fl1J llJflflllJ fl~ fl1'1'1::1.J lWUflflfl '!f1t1111 LllJ11 ~ '~Q flflfl~ 

11 1f.11U IInlll~U 1'"t1~1il'VI1~ llJfl~ fl1'1tJ '1::" f] ~11;f)lrlU1iltJ a,j~lf1 t1~1' tJ 1l1flfl11fl1'11~U 

1fl'1 ~fI'!1~llJfl~ff~fl1J~ijfl'1I1"fl~~ 

L-dfl~.lflfl1'1tJ'1::ml1.J 1'1 fl. fl1 '1""11UfI'1itlif'~l ~ityfl1'1~llJ11~fl flfl' tJ L~Ufl fh~1J1fl 
Hn::fl1'1fl'1~1~t11iufltJ,j1~tJ'1::1'VIrrl~Ua ~~ 1 '1 fl.",hu111qjfl'1:: vhvg ~~Ju Litfl~.::1~fI'l1J1'1(l 

ifl';lflnfJ'VII'V11~fl1'1f1n1'1~Qfl~fl~Ll11J1::fI'1Jml1i'tJthlUUfl1n,~m;'1Uflfl1'1f1n1f1~~~flnhfl1'1 
.... !"'I" d.... " ....1,., ";'''11
11fl'11::11 Ll1'Y1'11tJ(l~"f]f1fl'1'11JllJfl~fjtJ'1 tlfl U1f.11UII'1'I1l'YIHflflfl1~flU'l1t1 

., _I " .... ".... 1" ..;,., 01 A ..;
1f1qlJ '1::fI'~flllJfl~ fl1'11 lfl '11::11"f]"fln11 U 1ft1U 11'1 '111 'YI f11~ flU m" fl'YI ,::" t11t111l 

• II 

""U111111U1'1lU 1i'1'I1l;lUflfl,j1~fluuuij'Yff]~fln1J'YI1~1f11U1i'I'I1J,j1~flU un:: 111;JflUflUfl fh~' '1 

"1 .... ., . 01 A 1-'.t 0"_I"'" ,
tJ1~ un:: fItJlU"1::fl1n.t1'Y11~fl1'Ifln1f1fl111J~~111J1t1m"fl 11fl'11l 1'1f1'Y1 '11tJ .lU1U1H LlJflfl11 

II • 
a "'" • 4 4 ..,." 1 ., "",,,. 4 ., 11

fl'1::tJ1Ufl1'I Ufl1'1C)fflllfl'1ULl1llflU 1 11'1flUflflfl1~flUfltJ1~ L'I U1f11U1inll'YI L1Jll1llflUflU tl1111fl 

""4.Q 01""0'0" • .4 II d.
L'11Jfl1'I1Lfl'I1::11f1~ fln11fltJ1~n:: Lfl t1f1Qflflfl~ fltlfl1J .::"1 l1Uflfl1'I9In~fI'l1J1'Ifl11~UNU~ 1U llJ fl~ 

"11 ' ""'_I ......... 4 .I
flU L'lfltl1~1JlJ'I::fI''YI1i1l1''t1~llJU 

.ct.cl.Q 4 ~ tI-!- cal tI .cl 0 QI '''-11'''''' 1 ,.& ­
IT 111'1tJfl'IW"1'1fl'f1fl~fl1'1'Y1.::UU::U1NnfllltuCfl Ll1ll LlJ l1fl1lfl'~flll 111J CJf~fjtJ'I111'1 

II • , 

',jLfltlijtJ'1::fI'1Ifl1'IW'U1f11UlI'1'1llllJfl~if~fl1l111,j1J1riflUmtl 1Ufl'1WU f)1.t1fli1f)fh~if~;l ,::~fl~ 

o ~..... ""I'"I"~ 4" ~ 1" '4 ,,,;,,; " fl'I::'YI1fl1'1"fl1l11Lfl'I1::11lfl1 L1 L1111JUUU1'Y11~ fltl .::f1fl~"fl1l1 11'Y1'I11111 fI'~1~ .'YI LflrJ1llJfl~ 

(Relevant motivations) ijfl::''1.J1~ 

".... "1" ,., ....1. .:: f1fl~ 1 Lfl'I1::11 11'Y1 '1111 11 n flllW:: llJfl ~"f] f1fl'I'Ill (Characteristic behavior 

patterns) L~\.l mh~''I 

2. .::~fl~1Lfl'11::,.;'1 M''YI '11tJg~fhu t11Jfl11J1f.11U 11'1'1111U1~fl1'1~ (Broad cultural 

values)1\.llf1U~ L~t11fl'tINnflntucrl'~ .:lfl'UflllJ1t111 ijfl111Jff1JiuI1rlUl'J1u''I 

4" 11 "1" . ., ., .... , II 

•3. .::f1fl~1'lUfl11 11'Y1'111111 nflllW::llJfl~U1ItJfl1'1f1f1f1'U ~llJfflfl1~" (Characteristic 

form ofdecision-making) Lrluflth~''1 
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• II
" - I Q I Q,Q , Q .Q , " ..,

4. 'II~P10.:llJ1~L1JU11111fll'H1.:1Ln'nJfll1\llrJ (Promotion methods) 'rl'll~ ttfUU 

L'H1Jl~n'1Jti'1.J'if1lU11111JLoWrJ.:I,~ 
"4 0 QI .cI 

5. 'Il~'IO.:l'W'Ill'HUlfll'HUflUtJtJ\lO.:ln'mtJUfllHlftlfl(Marketing Institution) 'VI . 
L'H'JJ1~n'1J·C11'H1tJm1\llrJa'Utl12'"'''HQflPlO.:l'l11J'VIfIf1.I~\lO.:lijtJ1"""" 'H1Jlfl'VItyfl 

L~O.:l'lllfl1f1lU1I111JVOrJUfl::1f1lU1I111J~;rflL~.:Iti'U'H~0,jl.:1ti'u~.:Im;11 ij'HfllrJ 

..s'" "" .., f1fl " 4 

• II II 

~fl't:lw~;iUPlfl,jl.:1ti'UOOfl , tJ ~.:IUU , Ufll1l3fla.:lfl111J'H1JlrJ\lO.:l1f1lU11 n1J \lO.:l ri1U111J';.:I'H1Jfl 

.09 0 ~ ,,"" 4 , " 0 • .., ,.., 4,_!t'''
'11.:1 '111 L1JU 'IO.:l'W 'Il11Wl l1QflPlO.:l tJl.:1'V1L1101'll'll~ 'Hfl111J'H1JlrJ\lO.:lfll111f1lU 11 111J U flfl't:lW:: 'VI 

• II . 

fl~lrJ'1 ti'u~'~ u,jm1'-M',h ~1ti'flfl111J;ifl-5'l.:1'1 Utl1'1l'll:: '~L'H1Jl~n'1J 'UU~\lO.:lfll11Lfl11::Milty'Hl 

,jl.:1'1 'Ufll1"hfl1'h1f1lU11111J'tJ'~ ,j'fl 'II~ijilOJ'H10dLn'1J0'UL~O.:l\lOtJL\l 'IUfl::fll1fl10tJflq1J 

o cal' cal" • 4 f ,QI .. 

\lO.:lfllfl.:lflftl1 rJflPl10r.J1.:1LW m1flfll1fl.:lfl111JU'IflPll.:1\lO.:l1f1lUI111J 1::'H11.:1ttfl1L'HUOUft::"lfl1 

, " d' y.., " • •• .., , , ".., 4"
'I tl1'11L'HU ""lfflU'Il.:lfl11fl111JU'Ifl'll.:11::'H11.:l1f1lU1I111J\lO.:l"lfl1"lfUtJ'VI UfI1fl 'IfltJflU'VIOg U 

II 
.... , I QI cal QI,,,.4 . 

WO.:l 'HOJ\l0.:1fI1fl 'I 'H1 01~'H11.:11f1lU 11111J\lO.:lflU'IlULLfl::1f1lU11111J\lO.:lWttfUflfll.:1 

.09 ".!'It 4 '''00.., ..,", dId.., 0
fl.:lU1J11LlJUm 1 r.J1fl't1 'II:: 'Hfll 'Illflflfl111J"lffl U'II.:It'l.:l tJ flPll1J U'IL11flrJ.:Ia'11Jl1flU1 Ltl1 

• • • II 

UU1fl111Jfi~;ilnrJ1ti'tJ1f1lU ~1I111J1Jl,.nltflrJQfl~O.:l'l11Jn'1Jfl11dl'Hi'tJ fln1i fl111J'H1JlrJ'u;iu

.... .., .09. 4 4 l 4 "" 4 .... .., '4 
ftflO 1f1lU1I111J'H1JlrJfl.:l flq1JflWII.:11JlJ1:: L'WW fI1't:11 Llfl::fl 'IIfl111J'VI1Urln'U1 'VI 1'H1JOU flU LL'I 1J 

QI • • '1101 .Q. ~ " d.c:a dQl .4 Q .4 I'cal d .c:a 
nfl't:lW::'Il.:1flUOr.J1.:1L'HU "ttffl 'Illfl\lO.:lflUOflflq1J'HU.:I 0r.J1.:1 1flfl flrJ.:Ifl.:l1JmW'Wlft't:1 'H10flq1JrJOrJ 

tJl.:1mi1J~.:Iod1::'H';h.:lflftl.:1\lO.:l1f1lU1I111J~U'Ifl,jl.:1ti'uun::'~n"1Jl1flifl , -M'L,Tlod'U1f1lU 11 n1J 

, .., 4 4 "","d,.., JI,"4 "" fl1f1lU1I111J'HU.:I CIJ1.:1r.J1flYl'll::1Lfl1'::'H 'H L'HU flrJ"lffUL'O.:I fl 

Schiffman , ~-M'fl111J'H1JlrJ\lO.:l1f1lU111'11Jflq1JVOrJ'j, flq1J1f1lU 111 11J ~U'Ifl,j 1.:1 ti'u~.:I 

LrlUti1U~tJ11fltl'ifl1'llU'Uff.:lfl1J\lUl~ ''HqjUft::n'~tJai'tJ40u (Schiffman and Kanuk. 1994:443, 

2 .09,...... 4.., .. 
vl.:1fl.:l U fJ1111W 1tY11'1U, 2538) 

tt"'I11 tyfl1," nnl1'h 1f1lU1In1Jflq1JVOrJ 'H1JlrJa.:l1f1lU1I111J~,.nUflq1J~ijtl1;m 
~ "" " • ..,4 4 .Y.09.., ..... ..,.., .A,.

1"lf0"'P1 1Lfl~n'fI1'WU1flflO1J'Il.:1flUOlf.:ltl1'1l'll::1Jfl111Jfl~lrJfln.:lflU 'H10'll.:1fltJ1~U1I111Jflq1JOU 1Jd", , . QI'4 ".4,QI

1JlflflUOrJ flrJ'llflflftU'Ift::flUtYl1Jl1m11JfltJflq1Jfl"U"lftltJ ("1'""11 tIfI1,". 2537: 43, tl1.:1fl.:l U 

~ 4Q1 tI 
frn11W 1a'11"U, 2538) 

1"'-1 flftlrJUlfl1 m;11'h1f1lU1I111Jflq1JVOrJ 'H1JlrJn.:l fl111JfffflUflfifl'H~Ofll1fl1::ih 

\lO.:lflq1Jff1Jl;;fl'Uff.:lfl1J ~.:IUPlfl,jl.:1' tJ 'Ill fln'1Jl;;mf1U ''Hqj\lO.:lff.:lfl1J,,7U L,fU dlLUrJ.:I .fll't:11 

• "" .......... 0 4"" A .., " 4
4, ...... 
fllUrJ1J fJln'Ul 'H1011ifll1~lH"lf1'10U'1(1"lf11 flftlrJUlfl1. 2530: 103, tl1.:1fl.:l U ffn11W Ln'1 

.., .. 
1'1U, 2538) 
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t'l'1l1;n~6~1~'U1i'I'IllmillV6mL9in::mill'::Vfl,t'Ul'Utl111lL~6~6 (Beliefs) fh-QVll 

(Value) un::1.l'I::L'WW (Custom) ~ufln9il~n1.J1~'U1i'I'IllmillV6vl'Uff~tlllLftV1n'UltlHt'I'rl~~l'U 

1~'U1i'I'I 1l~6~ff~tlll 1.l'I:: n61.J~1m; nllw::~dlAt'lJ 21.l'I::nl'I fl6 

'"" "" , ... _I '" 4 ~ '" .. a.	 tl111lL"Jf6f16 (Beliefs) tll'UVll (Value) un::1J'I::L'WW (Custom) Ilf1~L1J'UL6nnnllW 

" un::V61li'1.J lflvt'I'1l1;fnl'Umjllu'U 

" b. u'U1fifl,u;n~1'U1~'U1i'I'I1lfhl1'UfllflVtl'U'th'U'l1qj~6~ff~tlllU 

nl'Iit'l1.l'I::1.fI'Vl1~'U1inllmillV6v''Uu9in::millV6ml::ih;nllW::L~'Wl::'Vll~~1'U9i1~C')fl6 

QI • • " '.oClll

1.	 1~'U1i'I'Illn11llV6Vfll'Utll'UVll (Values)
 

'" • , _.2 '"" ""
 2.	 1~'U1i'I'Illn11llV6mn'Utl111lL"Jf6f16(Beliefs) 

3.	 1~'U1i'I'IllmillV6V~1'U1.l'I::L'WW(Customs) 

'" • • 'II ,I ... ..s '" 1'1
4.	 1~'U1i'I'Illn11llV6vfll'UL"Jf6'1flfl(Nationality) nll1'Il.Jtl'U L'VlV 

5.	 1~'U1i'I'IllmillV6V~1'Ufllt'l''Ul(Religious)
 

1~'U1inllmillV6V~1'Ufllt'l''U1YJ'Vl1i
 
QI It" 4(/ 

1~'U1i'I 'Illn11llV6 Vt'l1'Ufl'lt'l''U ltl'It'I'fl 

1~'U1i'I'IllmillV6V~1'Ufllt'l''Uli)t'I'nlll 
QI QI • I j} ,,~ • 

6.	 nnllW::1~'U1i'I'Illn11llV6Vfll'U'Vl6~fI'U(Region) 

w ,	 4, QI'" 
1~'U1i'I'Illn11llV6V1lltlfl::1'U66m~V~Ll1'U6 

1~'U1inllmillV6V1lltlnnl~ 

1fi1'U1i111lmillV6V1lltl,~ 

1~'U1inlln~llV6v''U''Jf'U1.J'Vl 

1~'U1i'I'Illn~llV6v''Un1~L'Vl'W1l111'Utl1 

7.	 nnllW::1~'U1i1'Illn~llV6V~1'U61*w(Occupational)
 

1~'U1inlln~llV6V'U6~Lnllfl1n1
 

QI • • QI ," QI~ ~ 

1fi1'U1i111ln11llV6V~6~'W'Uml'Ut'l'1'U'U111'tf0l'I un::1j1t'1'll1n, 

1~'U1i1'Illn~llV6V~6~n~1lr3'lfu1~~1'U 
.... ",,",, 1'11' .. '" 

nq1l1"Jfl'tf'W6'UC') flun U'W'VlV 'UnnfJl11l1V tll ..,n.., 

QI	 QI I • " 

8.	 nnllW::1~'U1i'I'Illn11llV6Vt'l1'U61fJ(Age) 
QI l'OQl d 
1~'U1i'I11ln11llV6Vffl1111.J'Vl11nun::lt'ln 

DPU



17 

1~u177~nq~vvvff1M;~nq~1viu 

1~u1n~nq~vvvff1M;~r3'MtY1V;hnu LLn::ij\(~mfJ 

9.	 nn'l!lW::1~U177~nq~~vv~lUL'WfI' (Sex)
 

1~u1n~nq~vvvff1M;~L'WfYMiY~
 

1~u177~nq~~vvff1M;~L'WfI''11V
 

~ tlQI I , • QI .d.. .d • 
O171L'l71::M1~U1n~nq~vVV\l::rr1~17(l'l1VUn017fln1fl'YI\l::~~'VIff1U'UV~fln1fl 

"01 , .d. d .A. ~ ... 1cal	 .a1\lnn n'l!lW::LU'W1::~lnn111l1'W71~ rr1~17(l'VI\1::71~(lU111~L'IV'llUV~ LLn::lJ7:: L'WW'UV~ 

" 1~u177~nq~~vm!u LLn::rr1~17(l~flflnfJ'YI,r017fln1fl'~vv1~LM~1::rr~ 1~u1n~mi~~vv\t~ 

LrlUtY1Uff1fltll'u0171iv017fln1fl (Market research) fj~1V 

2.2.1.3 ilttURn~6'U, 
" .

1~<iv ffU;1~1!i' (2546) mhTh O17iflffUl\lt]fv'Uv~ij~i11l'l;j,j'fl\l::ih;n'l!lw::LLflfl~1~ 

nu't1f11~iu'Uv~ff~'l~~ff~nfltldifum'J~'ti11M'LLflflfh~nu~~mh1m\lff~L11v~~1\llflrr1m'J . ..,	 ...." 
fl1~C"j fl~U 

1. ~~ ~~1 \l~l~nU (Motivation) L"lM~lV'UV~LL~ n::'l.J'l'ln,j'fl \1:: LrJU ~~ ~ff'U 
, • till	 " , • 

!aV~~l\llflfhuv~;j~l~nu ~~U W'UV~ff~'l~LL~n::w;jij1?11U1n~vvv;jLLf1flfi1~nU \t~vm.n;' 
,II	 ", , 

lM'ff~~~1\l'Uv~LLfin::w'~LM;jvunu~1v LW \llflfll7fffl'l!l1'W~'h'lUWfln1~,j'fl\l::ijff~~~1\l;j 
tId >,.cI 4C11i4 't:4~ '40d&9' .,

LUUtHLM'lNn~lflfl11LLn::~017'lfltHVU1'lfl~lflfl11'lUUW'YIf11fl11ClJf~f11U~(l~LLflil~1'UULLn:: 
.... ...," VflflL'YI1UU 

.	 " 
2. fll7;'UfLLn::'l11~L.fj1hfi1~nu (Perception) fla11flV 'lu;jvdlu<illtfl,j'fl~:: 

~V~ LifuLLn::L..r11~~~fi1~C"j LLn::~'l111Ji1fl7::~Ut1UL~v1tiuv Vfl1t1f11~fhuv~'Uv~iu 'UV~flU 

Lrr~v 

3. nfl'l!lw::'ri1'YI1~fi1~nu (Personality) nfl'l!lw::'ri1'YI1~'UV~'l.Jflflnfh~C"j ,j'n\l::F7uut17 
II	 , II, , 

, tJfl1~'ill'Yl1~ff~'l1JLrr~V ~lflO17'Y1fl rrv'U,"tJ'h L~ fl;jvdtuW;j!lU::tI~ fl11 ,j'ml::ij 'l.Jflafllll'.,;j 

.... ~ 1 4 .., .. .. .... t ttl . •4 
~'l11~~U \l ClJfVrrflV 'l11~rr~'IJ7W'YI1~~fl ~ 017 Y1l1'l!l1 'l11~71~~V LLn::'l11~fJ'1l1,"~lflfl11 

, ". , 
!~n;jvdluw;jiji1u::~hn11 

.... " .... f..,	 ,. .1 .... '" 4. O17L7vulun::'l111JLUnU1Un1flfl1~flU (Learning and intelligence) LflVlJnfltflfl 

1 : .cl, • cal' Q..cI .ci.cs "4 d , : J 
u'Uu'YIvg\(~n11~fl~::~'l11~LUnV1un1fl LLn::~fll7t7VU1'Y1L71fl11 'YI~UL"71::m'JNnMn1V 

" . 
lh::017 LW '~;~017L~v~fJ~1vmM17;jrr1J'lJ7tUlu,r1~mfl'UV~fll7L\litlJL;~ 1fl t1uvhtM'rr~v~ 
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.	 ."
 
5. fl'H)'IJfli'1fiLL9In9i1~ti'u (The family) fl'H)'IJfli'1fi9i1~ti'uiutiU9i1~Vj ouvhi,fij 

, Ql4 Ad I caI:'~ iJd 4 QI~ 
Nfl9l0m791flffUi ~CJfO'YILL9In9l1~nU 'YI~U ~ln\lOL'YI~~7~'IJ1~1.h::m, fl~U 

, ._ I.... 4 oJ. '" '" 4 .I ~ '" 4 '" 
- flV1Jn9lff11J1l"V1'Y1LL9I~~lUnU 1Jn ~::1J'WUJ1U'YI1~t11U ff~fl1J1J1LH1JOUnU 

0:6 0 i"4 " oJ " '" '" 0 ..	 a' '" ..11f!iCJS~~:: 'Y11 H1Jfl111J9IO~m''YIL\l1nU	 ~~fl m''YI1m, LL'IJ~ff1U9lfl1fl9l11JLmUClJl\lO~ff~fl1JL'i1UU

, ". .	 '. 
- fl70'IJfli'1fio~iuw fi~~n'h~n\l:: §jfl111J~Ufl~ LLfl::§jm7 ifl':: LijfJ'l.Jfi~n11 

0:6	 i-~" '" 1-1~ '" 1~' 1'''' ,,'" 4.1
CJS~'YI1

0 
11'fl111J9IO~m7\10~fl'O'IJfl711Jtl1VnU t1 flO 1J\lflLLV~nU 0 '" 4

a'lH''IJn'W\lO~m,mOnCJfO 

aufl'lH~0'IJ~m'~1v1im,iii'flaui~'11J'flVfl'O'IJfli'1 
"	 " 

- iUfl70'IJfli'19i1~tiUti'U fl111J§jti1u1~ium'Aflaui~GJ10\lO~Fhuff1§jH~OFhv 
. "'1~ Q' QI,Q,GtAd 0 cal QI

.n'7VU::LL9In9l1~nU tJ llJS~~::1JNfl9l0m'91flffU L~llJSO'YIm::'YI1d1H''IJfl'O'IJfln .	 " 
6.	 LL'IJ'IJ\lO~1ft1Ull"1JfiLL9In9i1~ti'u(Cultural' patterns and artifacts) tiU\lO~ff~fl1J 

~::§jV'YIi,"flflO'WfI~m'1J\lO~fl'O'IJfli'1~1vm,ri1V'YIOfl1fJJU1"1J\lO~'1J'i1UL~l~fl'O'IJfli'1i U .•	 cal" '40 cal 4 
LL'IJ'lJ9I1~Vj nu \I0LL9In9l1~'YIff1flqJflO 

.:' QI Q : .:I • Z a 
- LL9I1'1::'i1U\I0~ ff~fl1J~:: 1J1l1111\10~'i1U \I0~91U 'YI911~ ~ln'i1U OU 

• :: 4 4	 _I.... A "'. 
- LL9I 1'1:: 'i1U \l:: 1J n1' Lfl 0 nLL'IJ'IJ\I O~ n1' 1J':: nO'IJn ~n7' 1J L'WO n 17'W n NO U 

(recreation patterns) 9i1~ti'U 
" . 

- LL9ifl::W~:: LflV1-WUti''IJfl ~m'1J'YI1~~ 1Utl1ffU19i1~ti'U 

" " 
- W\lO~ff~fl1J\l::§jV'YIi'Wfl,h i,ffl~n"1JtJ7:: ~11U \I0~flU i Utiu9i1~ti'U 1tJ~1V 

L,fU m,~uuou LLfl::m'flUOl'H1,iu&1fl1~9i1~ti'u ",~oL~onffmu~fluhiLl1ijouti'u 
" 

7. m::'IJ1Um,iii'flaui~9i1~ti''U (Decision process) tiu\lO~ff~fl1J~n~::LrJuil~iv .	 " 
tJ,::m71'htityfivhi1fn7::'IJ1Um7iii'flaui\l9i1~Vj LL9In9i1~ti'uoon1tJ vniii'1oth~ L,fU tiu\lo~m, 

" . ,	 " . 
ff~Ln9lL~'Ui1tlJH1 (problem-recognition stage) W'YI1~ff~fl1J9i1~Vj fiod~lfl~ hJ ~n~::vhm7~ofi 

4 Go' ad.Q "J J A Q iJ	 : d ,~
'1flL71'Y1U'YI'YILnflfl111J9IO~m7\1U Lm::UOn~lnUm7llJSOffUfl1tJ7::&1l'YIfl~'YIUfl11' WYlOg9l1fl~ 

1tJ~n \l::vhm74o'Vi'ufi~\I0~Lfi1Ji~m, 1~1~ LL9i9l'~ti'u ;h1Jti''IJciu~od9l' ~nfl1~Vj c;~~n§jm'11~ 
.l ~ '" . 1~' " 

LLFfUm7CJfOff~fl~nfl11 'Jfl1~HU1 

.	 " 
." 4 1'II • '"	 " .... , '" '" 111'"8.	 LLl1fl~\I0\lfl'YI fl1J1~1~nU (Infonnation sources) J;;f'IJ7 .nfl'YI~l1fl1V1Jn~:: t17'IJ 

, 11.,. , 

\IU1fl Lm::LLHrl~fi1J1\10~~O\lflLL9Infh~ti'u 1tJfl11JJ1U::ff~fl1J d1Hi''I.J'iUfiod~11'ffi LLHrl~fi1J1\10~ 
. " 

,j'O\lfl,j'n~:: ~lti'fln'h Lm::,j'n~:: 1~i''IJ,j'o\lflfi 1~un~o~ 711Jf1~unHfl 0 flfl1~ LL9iiUL1fl1 L~V1ti'u 
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". .I " • " " " 
, UW;lVg~~~U hluu lflvtlflM~ml::'I.A'i''lHl1m~'fri~~V~;j'modn;l1J1flfl'h'iUf;'~C'],;~ih,"11:: UM 

." " 
n::flU~fl~::"mm11ri~~V~;j'V\!nfl11J;lL111J1::ff1Jft'lJ'iU~V~ff~fl1J~V~f1U Un::UVfl'll1flUflU1UUM 

Z ., ., c: 4 , fJJ , cal ~ Q tI 1 QI (/':&4 • .,.ct 2 
n::"UV~1Jfl'Yl~::LnVfl111U11n~~V\!n L"U 11U~l.1V,"1J," LLn:: 'Yl1'Ylfl'U 'Yl1J1J1f11!lUfl1~flUVfltl1V 

~,jU Bangkok Post fl1~L'Yl'"11fi~ tl1::"1"'Ml1fi~ V1~Lrlu11u~nV;;1J.w~~U"V'U~~1f1 hj'l.~~v~ 

4Ufln1~ 117V4u~~ ~~M1~ft1.JLft~;hff 'I.'YltJi'! ~61 ~Lrlu11ii'~nV;;1J.w~LrlU~UV1J ~V~4U~ln~ 'I.tI 

~Lrlumi1J111qj1J1fl LrlU~U ii1UV~LflV1ftU 1'Yl1fltlf11 UBC 8 117V CNN V1ULrlU~"V'lJ~V~ 
~ d 1 ... '" · A !It.J... ... ~ .d !It 'J/
W11U~ U~W::LflV1fl'lJ"V~VUC'] ~::LlJU'YlUV1J~V~VflW11U~ LUUflU 

4" • QI QI QI ,Q,Q.Q , 

9. m::'lJ1U011C1J1Vfl1~flU (Purchasing processes) !lU::'Yl1~ff~fl1J1Jfl'\l::1JV'Yl1l,"nfiV 

• • " " • .. t 

~71flfl 1Uff1U;lLfltJ1ft'lJO11ai1V11 ~::Lavflai1v;l '1.111.1 mh~ h 11~fl!lUf1t111fltlLff1JV~flV flU;lij 

.; '" 4.l 'J/ .J..., 1 ~ 1 ~ .J!It .Jt'" '" 1 .d ...
!lU::f111Jfl~::LnVflClJ1V'\llm1U'Yl1J UTlVUIU fll.1C'] 'YlLlJU'Yl4, ~flflU U~W::'YlflU1J!lu::tl1ufln1~ 

d, fJJ QI.ct Q" " GI 1 0 ... t:! .c:t 
un::'YlflVU~1~~~1Jfl~::1Jfl111J1JU L~ LU O11C1J1V un:: '\l::'Yl1011 ~ff1::111 LLn::LlJ1 V1.JL'YltJ'U~lfl11n1vC'] 

!lULLf\::~lfl~'I.flnC'] 

U ... 'II .; ( • • )2.2.2 n1~'lfJ\.Inl1flfta'\.Ilt.6 Boyer's deciSIon process 

" "" m::'lJ1U011Mflffu1~ai1v~V~~'lJ71flflff11J11mL-u~Lrlu5 ~UflVU ~~U (1) O1i''lJi 

il~fl111J~V~011 (Need recognition) 117V011i''lJli1ty111 (Problem recognition), (2) O1H~U111 

;j'm~f\ (Infonnation search), (3) O11t11::LijuNn'Yl1~LaVfl(Evaluation of alternatives), (4) 011 

" " MflffU'~Cjfv (Purchase decision), (5) 'Wf]Mm11Jfl1tJ11~~011ai1v(Postpurchase behavior) (Kotler. 

9J .ci CIt 40Clll 4Q1 fI 1 1 . QI .ct .4 QI.e:t " " 2003: 204 61~f1~ LU f1'1111W Lff11f1U LLn::flW::, 2546) f1V UUflf\::~UflVU1J11vn::mVfI f1~U .. . 
U ... U _ 2 ... U "_Gf 
...\.1" 1 nl11UltHfll'1I1'16~nl1 (Need reeocnition) ,.,16fll11Ulu'V"" (Problem 

recognition) 

.J '" 'J/4 'J/ 1 .d... .1 4... ~ 
O11'Yl'4flfln1'lJltHfl111JfI V~ 011 fl1V 1.1 ~ V~f'lU CIJ1~ V1~Lflft ~ULV~111 VLflft ~lflff~ 

'J/ 'I .... 'J/ d tI
fl1::9,IU '111flfl1V LULLn::fl1tJUVfl L"U fl111J111 fl111J fl1::111V fl111Jf'lV~011'Yl1~L'Wff fl111JL~'lJ 1ft 

d 4 'J/. 'J/ .J~1t 
.., n.., CIJ1~111JfI~fl111JfI V~011'Yl1~11~01V (Physiological need) un::fl111JfI V~011'Yl~lJU fl111J 

. " 
tl111f1U1 (Aegviredneed) 6\HrlUfl111J~V~011'Yl1~~lU~f11'YlV1(Psychological need) ff~Ll1ri1U 
... .1 A 4 '" d !It ~ 'J/ ... t4 _.J '" '" ~ 'J/

Lflfl ~UL1JVfI~1::ft'lJl1U~ '11:: fln1 VLlJ1.1ff~ fl1:: 9.11.1 '4flfl f\~:: L1VU 4, f1~111'Yl'\l:: ~f1 011 fl'lJff~fl1:: 9.11.1 ~lfl 

"'I ... 0'l'J/ 'J/. ~ 'J/' III 
'l.h::ff'lJ011W LUVflfI 'Yl-I Ll1L~1111'\l::f1V'lJffUV~ff~fl1::fi1UVV1~ L1 

. " 
Statt (1997) 'I.tl'LL-U~ff1L119,1 ;l61'\lt1V',fLfiflO11f11::11ii'flii~i1tU111~V~~'lJilflfl 'I.-~~~U 

4 A .. '" 'J/"''' tI.J 1IIt1 .d !ItflV (1) ~1JV1'I'fI1U011N1V'lJfl1fj'U1Lflfl~ nvu L (Changing circwnstances) CIJ1~UVmlJU011 

LtI~vuLLtln~ffmU::'Yl1~011~~U (Changes in finances) lfltJn'1~'lJ71flflijffmU::'Yl1~011L~U~1J~~U 
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... " "" 'HlrJU'It:lm.:lU'mIH 

"" " " '1"'" 4"'~2. UU1fl111Jflf'lf11'H11:~'Ufl111J'It:I.:If111'1J:ttr:JrJ 11'Uflf111''Itnfl1':aflltlLff1Jt:I 

'QI tJ QI 4 QI tI ci QI 91 QI 

111':fl'Ufl111J'Itl.:lf111n1111''lJNa'InNen1): LtJa rJ'U utJa.:l'la t:lfl L1a1 1..1 flf111' 'Ia1fl'lfHff11J11' (11)f'I 

... "... A" " .... 1 A " 1"
L11~011'N'I1.:1'1 fl1'U 1H111:L1a1L'ntl n1':'J'Ufl111J'Itl.:1011' 'I1t:1m.:l 011' lJ,IllN1L'nt:lfl1:'1U 11 

"""1 '_'I ... K4 " '" ... K4 ~ oCt ,,'""" ...":I'lJ1' nflflq1JLlJ1111J1rJ1''U .. iHfl111J 'I t:I.:I 011'111' tl1''lJ .. f1.:1lJ qJ11111Jtl.:l ~'lJ fl1'lJ N1rJf'lff11J fl 1':"I1'lJ 

" .r 4 ... "4 ~ " oJ... AI A '" "" "" na11JL'Utl ntf.:l ufffl.:1011'1''lJlf1.:1lJty111fl111J'It:I.:I f111'Lfltl1fl'lJtl1 O11'lJ1fl L1I t:lV 1)ln011'rJ'U 111' tl Lfl'U 

AI • ... oJ .1 "... D ...
'U1'U'1 lJ1~W1l11l1fl1rJ'YIq.:l\l'U Lflafl \IflVf)fl1l1flf111'tltlflf11a.:l 
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i'U~ 2 n11t\''U'H,f6\fD (Information searth) 

11" " ~ ..; "'1 ~ '" fI1tl111l9ltl~n1~Uflm::9JU1l1fl'Wtl LLa::fl'~Y1fl'11l1~(l9ltltJfl'Utl~tl111l9ltl~n1~tl~ fltlfltJ 

" ....1 J!"'1 0.... 11 " ..; ..;" .1, ..; ... ... d 
ijtJ~ f1tl ~tJ~ f1f1 V::f11LUU n1~tlU 'I11\1tl\!aYlLfltl1\1tl~1l1fl\lU L'tfU 'l.lflflaYlLflflfl111l'l111ltl~ L'I1U 

11 "111 .I "'1 "'... '1 t " ..;... .1 111 ' l1Utl1111~ Lm::L\ll ~t1llJrtltl1'111~tJ~ f1f1Y1UYI LL9I UtJl~f1~ ~tl111l9ltl~n1~Y1Lflfl\lU ~llffl1l1~ (lffUtl~ 

" 111"'" ..." 0 11111 A "1 '" A
tl111l9ltl~n1~ ~flYlUYI tl111l9ltl~n1~v::umlflVl n L'Wtl'l11Y11~ffUtl~tl111l9ltl~n1~ Uflltl'l1a~ Llltl 

0 4" " 111" 1" 1".... t1 .... "'....1 I 4tl111l9ltl~n1~Uflm::9JU ~flUflfl'::ffll 11l1fl V::Y11 'I1Lflflfll~ f;)tJ9I UfI11Ztltl1~'I1U~ tltl tl111l 

t 1 1~ 11"''' 11 " A "..;
9I~ V '11 ~,,~tJfl'Utl~tl111l9ltl~n1~ L\I n::'Wtlltl11JtlU111\1tl\!aL'Wtl111Y11~ fl'Utl~tl111J 91 tl~ fll~Y1U fl 

m::~u ~1mh~ d'lUltl fl. ijfl111J~tl~n1~fllltl~rlltllti L\llV::'Wtlltllll/lU'I11..Tm~avlflfll~ l'1.1l1Wl 

4 0 0 A t1'" " ..;~ .1 '" ... '" "!'II 4
'11 ~ tl VlfltllLLU::U l\1tl~ L'WtlU ~1J1W \ltl\!aYlf1U'I11\1UfltJ11'l.lfl tl a LH'tftyfltJ fll'I LLfllJ qJ'I111J1fl'l1 'I tl 

" J! ";""'1" 4 ~" ..;.. "'....... .. tI
Utltl '\Itl\!aYl~tJ~ f1tl9ltl~n1~(ltlLlJU\ltl\!aLfltl1fltJf]Wfl'1JtJ9I\ltl~Ha9lflWcrt 

.. t '" 4 " 1" 1";'" ,,, 4""'1
f1~UUUfln1'I9IalflV~9Itl~ 'I1tl111JffU VLfltl1fltJ LLl1a~ \ltl\!allJr~ ijtJ'I f1tlLLff1~111 LLa:: 

6Y1i'Wa~L~tl1..Ttl~fltJ'Wq~m'I1Jn1~L~tlfl LL'I1rl~..Ttl\!a\ltl~~tJ~1f1tltl'I::fltltJ~1tl 5 mi1J titl 

, 111" I '" A A" " ..1. IL'HD~'lltltUI (Penonal sources) ~flLLfl tl'ItllJtl'I1 L'WtlU L'WtlUlJ1U f1U1Vfl 

2. U'Hei~ft"t\', (Commercial souras) '~uri atln1'I l'1.1l1Wl 'WUfl~lU\lltl 

~1UYlUn1'I/ll n1'IlJ'I'I,ftW~ n1'IVflUfffl~iiufl'l L~U~U 

3. umi~'lh~mJft11W (Experiential soones) '~uri n1'Ifl1tJf]1J n1'I9I'I1VfftltJ 

n1'Ilfiiufl'l L~U~U 

4. umi~1l''m (publit sources) '~uri atl1J1aW tl~ti'n1'I~llfl'Itl~FjtJ~lf1tl 

5. Umi-3Y1RD8-3 (Experimental sourtes) 1~uri 'I1U1tl~lU~"fh'I1Vf]Wfll'W 
.Q cv "" ..QCV .Q QI tI tI tI ""'1 1

Ha9lflWe:rIl1'Itll1U1tl1VVfll1::9Ialfl\ltl~HatJtflWcrt 'I:::fflJn11W9I'H\ltNijtJ'I f1f1 Un11Y1flatN 

1" .... .., tI~ " 'lfHa9lflWe:rI LlJU9IU 

4.Q ''JI rcv 4 4CV tI cv r 

tlYl1i'Wa\ltNUl1a~\ltl\!aV:::U9lfl"1~fll.ltJtlll'lf1Jfl\ltl~Hn9lflWe:rI Un:::nflllW:::ff1U'llfltln 

""'1 1 .:, 111 " ....1 111 11"'" ,~ 4 ~ ,,, ..; '" \ltl~ijlJ'I f1tl fltlYl1 ~ t1ijlJ'I f1tl ~"'IlJ\ltl\!n9l1~'l VlflUl1n~fll'Ifl1 IlJr~LlJl.lUl1a~\ltl\!nYlUflfll'I 
tI • 

1"" '111 'tl • ,.tCIQ.Q'.Q .. .cI
9Ialf1ffl1Jl'I(ltl1tJfl1Jn1'I l1\1tl\!a ~Pl LL 'I1a~ \I tl\!a u9Ia::: Ul1a~ V:::lltl'YI1i'Wa 91 tl'Wq 91 fl'I'I1J fll'IllJrtl'YI 

tL9I fl~ 1~ flU LL11rl ~ ..Ttl\!n ~ ff1JqYl i Hn1J 1fl~ tyfl.::: 1J1VlflU'11 rl~'l.ltl fI n 1fl tltl fl~..Ttl\!f1 Vl mL11rl~ 
11 1"J! '"• 1 ."4tI ,,, , · t1.... .... '" til" ,,,ft In1'Itll.::: 11'\1tl\!f1'Y11'l lJUflFjllJrtl U9I\ltl\!f1.1flUl1f1'~'l.ltltlflV:::'tJ1tl 'I:::L1J1.lHaF-la9lflWCVI l1Uflij 

tI 

~tl Ufln1'I9Inlf1 fl'11J l'I (lTt .1'IWltl'Jl1Jfflflty \ltl~ ul1rl~..Ttl\!a 1 fI tltT1J fI1l1tU~lJ~lf1f1'h ~lJnflfl 
".., .... .., !'II 11 1 ' " 111 ..;....... .... , " ....1I

1.flHfl9IflWcrt ~"tltll~ 'I UfI:::Ul1a~\ltl\!atl::: ~ ~Y11JtlYl1i'Wfl1Jlfl9ltlijlJ'I f1tl 
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"	 .... A " , J! ....1 ' "':1'" 4Statt (1997) A61l1.J1V1'HHfll7111'U6~tHnml11tH1l1VU6fl'U6~~1.J7 Ilfl11 '::1Ju'll'llVVI 

4 J! Al 4 ' " ''''' ....1 0 "..:.,J ,~<!I <!IlflV1'U6~ 2 u7::fll7 V1ffl1J1Hlm::92u 11~1.J7 IlflVllfll71111l16~tU'rf1JllIU1176afltH'fl f16 (1) 

0uM '0 'IlVfllU.., fffl1Ufll7W.. (Situational) 1 .. " 11~1.J7"	 fltJl.Jl~fffl1Ufll7W'0: ffl1J1HI fl7:: 92 U''''' ....1IlflVllfll7111 

" ..:.,J , A.... ~ 4" ,x ... <!I ~ .... ~ 4... 'J! 
'U6~a1l1VU6m'rf1JllIUlW W6ffu"nVl"6~fll71J161J71fll~~117mUUffU"nVl1J61~fll7"M1UU1'U 

0 ....1 ..,U"l.Jl~fffl1Ufll7tu, "4fl61'1lVll '"''11 ~1.J7 IlflaAfll7111'U"..:.6~al'rf1Jl"1J.... 'Il1flU11 a~1lI6~, a1l1VU6fl'" ," Al'1UflU 

''''''0''''' .... ~4" ,x ... " .., M"'1/<!Il'lU 1J1lI6 'Il1flAA1Ul1al1176ffU1'I1V1"6~fll71J161J71f11 1J~~1JlflUfl ua: (2) u '0 'IlVtllUfl111J 

, .&, 4 " ''''' Ilfl tll6~ fll7111"6~y aU" fl"1~1lI6~'lJflfla (Individual) lJ1~fl111J U"fl"l~V1ffl1J17 f1fl7:92U 11 ~1.J ....71'' 

lYi 1J 1911J 'Ill flU11 a~ ~6~ a1l1 VU 6 fl l,fU ~1.J; 11lfll.J l~flU '0: fnfl ff'\.! fl ffU lU nlJfll7'1Ii'1.J 

"" , tI ~ 4' .., .... , ~ .ct Of .c1 fa' fa' iJ 41
-U7::fflJfll7tlJ 111JC'J 'Il1flfll7'16-UU~ 1176 Ufll7tllAffU 'IlUUC'J 1J7::f1l.Jfl111JlflV1'rfUfll.J~lJ7 Ilfl 

"3'~ llIW::l~V1nUfl111JU"fl9h~'U 6~'lJflfl affl1J17f1aflfll7 Uff1~111~6~a'Il1flU11a~~f)~ a1l1VUf) fl , ~ 

lwnu lW l~6~1.J;1Ilfliifl111J'Il~i'mlfl~lIi6tll71auI(1(Brand loyalty) 11;f)'Ufll7~Aau1'IlJUC'J .	 , 
.ct., .ct QI' QI tI 0 ~ "41 
1J7::fllJfl111JlflV1'WUfll.J~1.J7 Ilfl"l lUUtllU 

iu~ 3mnh::.ijuNa'rlH.D6ft (Evaluation of altematives) 

l~6 ~lJ; 11lfl ,~.r;6~a1Jlua'1'1l1fl,fu~ 2 ~lJ;lllfl '0: lftflfl111Jl"'l' 'Illm::-U7: li'jU Na 

<!I ,.., 0 ~ " 1 4 ....... , 4" ....1 , ~ A I.... <!I 
'VI1~lrl6flllll~C'J Uflfll7tllalfl'll1l'UUtll6~~f1~11lfll7tlll~C'J V1~1.J7 Ilfl 'I LUfll7u7:l1JUNaVll~la6fl 

, , , 
m	 :1.J1Ufll7 -U 7:: li'jU Na hj,,sa~.;l41V ua:: hil,sfl7:1.J1Ufll7 lflV1.;l,~nlJ~l.J;lllfl'1flfluua:: 

, ,~ ",1 , .& , .. ,x ........ 
'1J'"tfl'UU1lI6~~1J16flU flflU11U ~ U"lflfffl1Ufll7tufll71J16 fl7:lJ1Ufll7-U 7: l1JUNa'rft} III fln 1J 

"	 ....1 ... .., ..." 
~1.J7 Ilfl1JA~U 

~ 4 QI fI	 caJ,J!-.-.Q
1. fJtuff1Jl.JtllNallllltuCVI (Product attributes) mtuU~u71Ilfl'll:'rf'll17tul 

.Q QI fI'.ct QI.Q'''.Q Of tI t, . ..:6 4	 4 QI.QQllQ'

NallllltlJCJl111JfltumJl.Jpm: 7lJl~ Na"lltuCVI6V1~ f16V1~11U~'Il:1JfJtuff1Jl.Jlllml1J11U~ fltuff1Jl.JIII 

.... .., .., 1!!J ",x.,s..,......,..,.... ,.."... ..... 
"6~Natlllltu CJI Ufl111J ~ nfl1ll6~ ~tlJf6,", 1117lJ Na IIIIlWCVlUIIIa:CJlHl '0: Ulllfl"l~nu l'lU llJV71J 

fJtumJllii-Un91 ti6 7fffla1Jfla61J iiUf)afl6PJ6n~~11;6~1fl111J1lI1J -U;1J1WlJ77, ua:71f11 V1UA' 

A I'" ..,....A I .... <!I 4 ,	 I A <!I ,A	 ,
u1fl1JfJtuff1Jl.JIIIlJfllll fl6 fl111Jt71 Ufll7aflmfll7u1fl f1111Jt'tf6f16 Nafl7:Y11.J"67HfllV ua:V1~ 

fiG. QI.Q.Q .4 , tI QI	 Of d !II tI 
7f1VUIII1JfJtlJmJlJ"-Ufllll fl6 m~fll7 "tf~lU fl111J-Ua6f1lltJ fltuIl1'''1lI6~fll71l1lJllI ua:71fll tuUIIIU 

A I.... ..,.... .... ..,.. " ....1 ... ,x .., .1 " ....1 
fll7u7:t1JUNafJwff1JlJ"Na"IlWCVIlllf)~~lJ7 Ilfl1J'YiUjlU f1~U (1) ~lJ7 Ilfl'll: 

.Q., d'.:t tI ~_ ..41 .Q QI cf4.ct 
Uff1~111NallllltuCJIYlffl1J17f111161.JffU Ilfl 'Il:Uff1~111Nallllltu CJIY11J6~fl111JIII6~fl171l16~"U(2) ~7 

, , 1!!J " ....1 4 4 1 "4' ".., ,.Yo.... " :0f]tufll 'Ufl111Jf"fl1ll6~tll'U(3) ~lJ7 Ilfl'll:fllU~f1~Na-U7: VWYI f17lJ'Illflfl17 'lJff'UfllUU (4) 

"	 ....1 2 
, 

'0 
, 

.Q 44
~1.J7 Ilfl'll:Uff1~111mJ"nVl1JfJtuIl1'""3'~Ulll71fllPll 
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f.lW ff1J'jj'~,j1~C'J lUf)'U~n~.nWerlUf)fl'il1fl'l:Yh 1..fLnflfl111J ffU1'llflv-rT1C'J , tlU~1 
" ""1 .cs tJ .:l • Qf d I .., Q Qf'" ~,Q,f

~1J'5 flfl'l:1Jfl111J~f)~fll'5't1U~fl~1~flUUflfll'5~~n~'l~U1J~~n1~n111'51JNn~mUCVlf)f)flLIJUff1UC'J 

. " " 
~l1JtJW ff1J'jj'~-rifl'f1~fl111J'nf)1'l,j'ulu1..futl~f)'t\'u~fl,j1~nu 

" 2. ~1Jnflfl'l:1..f1.1111,rflfl111Jn1ti'\lJn111i'1J tJW ff1J'jj'~ Nn~.nWerlU~ fl,j1~ nu 

,:rflfll'5~n1fllf)~'nV1V11J""U111Un:iflih~1Jn111i'1JtJtuff1J'jj'~Nn~.nWerl 
"""1 ... QI A ... d QI "" l' A A ...3. ~1J'5 LUf)~'llflfl111JL"Iff)flf)lUf)~flfl1Jfll'5'n~U1fl111JL"Iff)flf)LflV1fl1J~'51ffUfI1

" ""1 .1 'QI.I tf" ""1 A ... d QI "" QI tf
~1J '5 fl tl lU U f) gfl1J lJ '5: ff1J fl1 '5 WlU f)~ ~1J '5 fl tl un:: tl111J L"Iff) flf) Lfl V1 fl1J ~ '51 Nn~ fltu CVl 'l: 

LtI~vumJn~'~Lff1Jf) 

JI. ""1 ... QI ""1 ... """ 1 · ./ "" 4. ~1J'5 llft1J't1tN::tl" Ufll'5Lnf)fl"'51ffUtl1 ftVN1um::1J1Ufll'5lJ'5::L1JUpm 

Lt1J';Ui1V fll'5 il111U fltJtufl'1J'jj'~ lUf) ~ Nn~.n Werl~L"lffU1 'l u~1LmV1J L-ri V1JtJ Wfl'1J,j'~u,j n: "'51 

"" " ffUtl1 

i'l.!~ 4 nl1iflnu1fJ';f) (purchase decision) 
" .

'llflfll'5t1'5::LijuNn'Wq~m'51J1u,j'ufi 3 'l::i1U1l1'~1Ji1fltln111Ufltl111J'nf)1 'l'5:11':h~ 
'" ",,'

Nn~.nWerl,j1~C'J fiLrJu't11~Laf)fl1flV'r11C'J'tl «1Ji1fltl'l:PlflffU1 'loiff)Nn~.ntu cti'fi LlU1"1ff)1J1J1flfi~fl 
Qld"",.l • :,,1 "'''''1,11l'l'lU't1Lflfl"U'5::1111~tl111J~~'l1lJ1f) (Purchase intention) un::fll'5"~ffU 'l1lJ1f) (Purchase decision) 

" ii 3 ;] 'l iu 1fluii'51un::LVVfl~~ij 
QI Q A cv 4 d4" 4 

1. 't1tnltl"lUf)~'lJtltlnf)U (Attitudes ofothers) 't1tNtl""tN'lJtltln't1LflV1"f)~1J 2 

1'''' .., ""1' QI """ 4...: l' 1"IfI1U tlf) (1) 't1ffUf)"tJ1U1J1fl (2) 't1ffUtl~f11Un1J 1lJ1~'l::1JNn't1~tJ1U1J1flun::IfI1Un1J~f)fln 

" PlflffU1 'loiff)ffuIr1"f)~ ~1Ji1fltl 

2. 1l'liVfl'fl1Ufll'5tU~f)lfltl::LU'~(Anticipated situational factors) «ui1fltl'l: . . .
!1 QI' do do II • , "d Of tI 

tl1fltl:: LUlJ 'l 'lV~l~C"j 't1LflU1"tN L"IfU '51V fl't1tl1fltl:: LUlUtHtl'5f)1Jf171 fll'5tl1fltl:: LU~U'rJU lUf)~ 

Q Qf " .. I 1" Q Of " 
Nn~flWlfI un::fll'5tl1fttl::LUNnlJ'5:: V"IfU"f)~Nn"llWlfI 

3. ;] 'liVfl'fl1Ufll'5tU~',j'~tl1fltl::LU'l' (Unanticipated situational factors) 

d" ""1 D"'''' "" 1 ,I: QI tfd' " l' "d " 4'"lUW::'t1~1J'5 fltlflln~~flffU 'l1lJ1f)UU ;]'l'lVfffl1Ufll'5W't1 1J IfItl1flf)::LU'l::LlU11J1LflV1"tH 1lJ1~1J 

QI" 1 4" , tI 41 " QI 4 "41 "", Q,f
Nnfl'5::'t11J~f)tl111J~~ 'l1lJ1f) L"If'IJ ~1J'5 fltl 1J'lff)1Jnfl\lW::lUf)~'WUm1UlU1V11'5f)~1J'5 fltlLflfl 

fla. .. <IQ, cv ,tJOI A '!1 Ql4" 44 4. • 

f)1'51JWLfl'V11'5f)1~flm1n~lm1V fl Uflfll'5~n1flL"Iff)11lJ 'Il'lm'l 1Jtl1tltl::LU 'l::1Jf)'t111"nf)V1~1J1fl 

9if) fll'5 PlftffU1'l 

.... "" 1 " ""1 , 1'QI "" "'" d d QI " 4
fll'5~flffU 'llUf)~~1J'5 fltl f)U tl'51Jf)'t11i'Wn~f)tl111JLffV~'t1'51Jl(Perceived risk) 1lJ1~ 

tli1J1Wtl111JLatJ~'l::~uf)dn1Ja~,jf),tlii' (1) ~lU1UL~U~L~U1~f)~(2) tli1J1W"f)~tJWtifl\lW::"f)~ 
"" QI tf4111' , .... A':' """1 4" ""1 d 1

Nn~flWCVl't1 l1JUUUf)U (3) '5::fl1Jtl111JL"Iff)1JUlUf)~Pj1J'5 fltl 1lJ1~~1J'5 fltl 'l:: nflfl11::tl111JLffU~ flU 
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II 

~'Ui1Ilfl~::fhfll':i9lflauhoi'lv 5 t1':i::fll':i flV (1)1flV,hUfl':i::'U1Ufll':i9lflffU'~VmJ

"' .... " .... ~ "' .... , ... iIfll':i9lflfl'U ~ U9I':ilf1'Ufil (Brand decision) (2) fll':i9lflfl'U \lLaVflFjlU1V (Vendor decision) (3) fll':i 

9lflaU'~~lUtli1J1W (Quantity decision) (4) fll':i9lflaU'~fi'lUL1al(Timing decision) (5) fll':i 

9lflffU'~~lU1ifll':i~':i::i~u(Payment-method decision) 

• • • ilA Q "' .... " _I d. '" .: ...
fl'1U Kotler (2003) flal111 FjOJ1V1Jfll':itllflfl'U \l UlJ':i::LflU9Il~--' fl~U (1) fll':iU'lVfl
 

... "'~ ....... iI ... J!
 
NajllllWCVI (Product choice) (2) fll':iLaVml':ilf1'Ufll (Brand choice) (3) fll':iLaVfl~lU1V (Dealer 

II II 

choice) (4) fll1LaVflL1~n'Ufll':ioi'lv(Purchase choice) (5) fll':iLavfltli1J1Woi'Iv (Purchase amount) 

'" .... l ' II Q _I'" ... _1 4 _I'~_I '" fll':i9lflfl'U ~lUV~U'la::1Jflfla~::'lV~1Jfll':ilJ':i'U1Jl~ 11':imlJaVU11lJa~ "Uflfll':i'lalfl 

II 'Iii 1 D iI'I..... A A d 1 ~,
'lV~ 1'1fl111JTtV1Vl1J Uf11':i'Vllfl111JLlUl1~jIlVTtfljllfl':i':i1Jfll':iOJ1V LTtVaflfll1::fl111JLnV~ flV'Vl1 1.1 
iI ....1 " ..ci QI o1ICll ., tI J!GI",Q ,'', QI

Fj'U':i Ilfl ~::'WV1Vl1J':i1'U':i11JlUmoiaLflV1fl'U Na 'lIlWCVI \llfl~ ma'lfl11a:: U11t!~lUV~a'll~--' Uflfll':i 

4 iI '" iI "'. A d 'I iI iI ....1 
'lalfl~~'lV~TtV1Vl1J~fl111""V\laua::L1192Nafl'U'UfI'liU9Il~C'J L'WVtlflfl111JLfI'V~ l11Fj'U':i Ilfl ... .. 

u ..... u. •,.",,,e,,,,, 5 'Ul"n11SJ.nlt1'11i'1~m1.8 (postpurchase behaVIor) 
II •"'... '11 .... ... !!"I_I ~ iI ....1 Q_I ~Q'"

11a~ ~lflOJ1VUrl::'VlflaV~ 'INa'lIlWCVI LlJ 11n1 Fj'U':i Ilfl ~::1JlJ':i::fI''Ufll':iWLflV1fl'Ufl111J 

, ... '1., ...... ~c6", II 4... 'I 
'WV ~11':iV l1J'WV ~Na'lIlWCVI CJl'~Uflfll':ijllalfl~::jIlV~'WV1Vl1J'Vl':il'Ufl~':i::fl'Ufl111J'WV l~lUV~ 

II 

~'Ui1Ilflfllv11a~f11':ieJ1V 

Tt'U'htl':i::fI'lJf11':iWL~V10'UjIl':ilirulllijNafl':i::'Vl'U~dlfitlJ9iVfl111J'IVtlua::fl111Jnfl~ 
,tI " 11 • 

.Q, .Q ~ ~ fjI.Q 4Il!I" ,., .. " ,"."4 .Q QI .Q.cI, '4 . .Q"
'lV'l':ilf1'Ufil \l1'l':ilf1'Ufll'VlCJ1VfI'':il~fl111J 1J'WV ~ l11UflFjOJ1V FjOJ1V~:::J'VlffUflfl'Vl 1Jfl9lVfl':ilf1'Ufll 

.... J .... '" !'II '" II IIJ Q 4 '" J.... ~ 
ua::f)1~LtlflOJ1VNa9lIlWcrJ LtlLtlV lU'Vll~9IHflUlUl1J l{lFjOJ1V1Jfl111JTt~'WV' ~fllV11a~f11':iCJfV fl'UfI1~:: 

II IID'''Q .4 Q QI tlo.cs'Vl-' 11Lflfl fl1 ':i OJ1V Nt! jIlllWCfICJf1 Vfl 
II • . 

.Q QI.4 .d.QI iI .Q

"f1 jIlfl':i':i1JfllV'I1a~fll':iOJ1V (Postpurchase behavior) 'VlUflf11':i 91 t!lfl~:: 91 V~9Ifl fll1JUtl:: 

11 II 

'I1fl111JfI'U'Q"'Q
~1Jfl~U 

II

' 1. fl111J.w~'WV'~fllV11a~fl1':ieJ1V (Postpurchase satisfaction) L;jU':i::~'Ufl111JW~ 
, II ....1 '" 4'IIA.... II' II c6 • ,~ ~ "'. 4'YiV ~lUtHFj'U':i IlflIl1t1'11tl~~lfl'Vl flCJfVfI'Ufl1 t1ua1 OJ1~f)1~u'U~ f1L'UU11alV':i::fl'U L'nJ fl111J'W~ 

'WV,~mh~1Jlfl {am~wC'J 11;V{aflb~'WV'~ fl111J'"~TtV'~lUV~rfunllfl~::ijfl111JtY1J";uiti'Ufl111J 
... iI ....1 ... I .Q 4 4 QI cf4 QI ~ , .4 " 4 QI t1'Q _ I .Q.Q 

fllfl111~""V~F:fU':i Ilfl ua::lJ':i::fI''Vl'1i1l1TtlUV~NajllIlWcrJ'Vl':i'U t flal1flV fllNaflllW crJ1J lJ ':i::fI''Vl1ifllTt 

; • dll ....1'11 QI'~ II ....1 II~ "4 'I .~ .... QI ~Q'llfl11'VlJ:;!'U':i Ilfl flfllfl111~ -J J:;!'U':i Ilfl~::'itTfl 1JTt~TtV 1~ (Dissatisfied) UjlltllNa9lmUcr11J 
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oJ	 • 

~fl~1'i1:til'I1Utlfl111Jfllf1'l1'j~ ltlv§J,"u!lU 'il1fl (1) cWmqJtlfl 'lii'tJ'illfl~lU1VaU~1 
A .4 .. ~Q, ,~A" ct , • ~ 4 Got 

(2)	 lVUlU11'HlflU ~flt1".tl (3) U11~H"fl\!tlflU'l V~1Jfl111JU"fl"1~1:1111~tH'VIflltl111~Utl: 

.... .... ... do .. 'JI~ ....1 'JI~"'" J. t d" ~. ..; 0" 'JI
'l1,:t'1'V1tifl-m1Jlfll'VIl ~tl fl'il:fn ~11~tJ1 flfllnfl ~1J,"fl ~'iI1JlfllUU1'VI1UU 'iI:111U ~tnlfl11'V1'i1:'VI1 ~11 

oJ oJ • 
~ .... 4.. .....c!l .... ~ ,,~ .... 'JI • ~ 4 _I ........ 4 'JI .... 

\lfl"l1lfltlfl111J,"~,"fl ~ 'ilfl1V11tl~fl11IlJ1flffU"11 ~tlUU I;jlU1Vfl11 '0: flrn1V1~fl~lJ1:ff'VItifl1'W'VIU'VI 'iI1 ~ 
oJ 

lUfl~aU~lUU ltlVhjfl11flril1t1'1~liiUfl111JlrJU'iI~~ 

2.2.3 ltJUUU'U8-1ft11ftm1"'';8 (Buyer's decisions) 
oJ oJ oJ 

fl11flmnil~fl111JU"fl~1~ 1Ufl11~tlaul'ilajffllUtHflU l'Uiu~h~'l U'U 'iI:1rJu'l1,: lv"u 
" t''' "t'

thtiqj~flfl11Uti~rl1Ufl11"tllflf\'~ih'W11:fl'Ul'Uu~tl:iu'iI:§jfl111J~fl~fl11aU~11u'liutytln'lVfl 
QI	 4"t	 .4 W .: .:9 .cI A d .cI "'-11 ., 1 4 

~1Jl111Jfl'Ufl'Ulff1Jfl tl~UU fl11'V111tJfl~11Vtl:lflVflV'U'l 'VIlflV1lUV~flU ~'Ufl1:tJ1'Ufl1nltlffU 'iI'i1~ 

lrJ'U~~~lrJ'U'l1,: lv"u~~ (1i~Yv ffu;j1~1!f, 2546) 
oJ	 oJ 

Kotler (2003) flril1'j, ~ajffl§jfll1~fla'Ul'ill'U'l11:1~'U~1~'lA~i1 (1) fll11~flfl 
.... .... "	 .c!l .... 'JI .c!l 'JI 

Ntl"fltuerl (Product choice) (2) flTnnflfl"'lt'1'Uf11 (Brand choice) (3) fl111tlflflFjlU1V (Dealer 
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4 1 ,I 4 AI'" ,I
choice) (4) m'U'VflL1"fn um'GJtv (Purchase choice) (5) m'LnVnu'1J1WGJtV (Purchase amount) 

• ... lI.I J • 
1. fl11lD6ftFmfllloaarl (Product chOice) 

fJWnfnIW::~'Hnlfl'HnlV~v~9i1Na~ltlWc:rIijNn1flV9I,~9ivfl111J'VVtJ'H;Vhi 'VV1J 

!J!"'1 A... ......, " 4 d .1""'l.o:t 0 ~ "4 ••
~V~~1J' llfl L1JV1JflWff1J'U9I 'HLnVfl1Jlfl1J1V m'LnVflflVV1JfJ~V1fl1Jlfl~U ~'U' llfl"'~ "'lLlJU9IV~ 

~ ~J. do QI.Q14 A.QQI Ii' 
'Hl'1V\!n L'W1J ~U flVU 't1 "'::'t11m,91fl ffU "'LnVflGJtVNn911101CVl 

" . . 
~~uu61",mh1 Lfi-h ff~fi~1J;lllfl~v~m,"'lflNa9ltlWCJ1 tiv ~v~m'flWff1J,j'~ 

'H;VV~ti'tJ'::flV1J~V~Na9ltlWerl(Product component) L,sU 

- flW1l1'W Na 91 tlWerl1fl "'lfltJ,:: ff't1 i Nn fll' yh~lUUn:: fl111Jfl ~ 't1 U ~ V~ 
.Q QI Ii' • 1" ... 1 III .Q

Nn9l1lWCVl LW 61tJm, 'V~lU fl111J1J'::'HVfI fl111J1J1J191'!lU ..,n.., 

- 1tJnfllJ01:: Na9ltlWc:rI tJ,::flV1Jfi1V 1tJU1J1J m,'U",tlWttl afl~U ,ff ..,n.., 

2. ftl1la6ftfl11aUt\'1 (Brand choice) 

LriUm,Lilvfl~flVU~l~L~'Wl::L"'1:: ",~n~ LtJlU91'l~O~ffU1I1'H;VNa91 tlW c:rI~ij 
...... "';""'1" d 1 t !J!"'l'" • ... ... .., ...;0'

fJWtl'1J'U9I9I'~9111J't1~1J' llfl9lV~m, GJt~ U1Jl~flH~'U' llfl1Jfl"'::'W1J111JNn9l1lWerl1Jlfl1J1V'VlUfl 

".1 1"....., . "';""'1" . 1 ..,. A ... 0' ...
ff'l~~U1Jl 'H1JflWnfllJW::911~'l9111J't1~1J' llfl9lV~m, LW U9I1VV1~~V~Lfl"'V~flV1J'W1L9IV'1J 

...; " 1"""'1 ... ... · 91'lV'HV 'H~1J' llfl'W"'1'Wl1Jlfl1J1V 61't1LW IBM, COMPAQ, ACER un:: TANDY 

~nfu Uflm'91nlfl~~~v~..;'m,aVffl'91'lffUlll (Brand contact) -nl1.,.;'~1J;11lflL~ 
'W1J L~U 91 'lffU11191nVfl L1nl ",::ijfl111J~ULflVti'1J91' lffUlll,!U fl111J~U Lfl V,; 11.,.;'Lnflfl111J'VV1J 

" 
fl111J'V6'U-nl1.,.;'Lnflfl111JLn", m,L-n",'\.hLtJ~m,9iflfful",Giiv ~'U;lllfl"'::'W'UL~U9I'lffUlll"'lfl 

1 ~lJW 1't11~ 1 't1n1f1'11 U9IVffl' 11;V Lfii''U'''f1'H1J1V't11~LtJ,lJDM fln VflUfffl ~ffulll1UflU 

" "'1 1II ~ A ... ~ A 4 A 1 .., 1II ~ A ,....;..,
~1J' llfl61'" ~'WU'VVffUfll"'lflL'WVU'H1VflUVU'l Ufl'V'Ufl'1 U'1'W'UL'V~n1 111J'l LflV1fl1J 

Na9ltlWc:rIUn::1J;oJ't1't11~tI'l'flfi 't11~ 1't1'''fn1' 'U't1fl111J U9IVtI'l' ,jl1m,tY1J1l1lJtUlu'Hu~ffvTt1J.w 
A... A ...;". lilA I • • A Ad....0 

L1JV1Jm'fl'Vffl'91'lV'HV1JVV'1 "'::Ul ~1J\1fl111J9IVLUV~~V~m'fl'VtI'11't11~m'91nlf1GJt~"'::1JNn9lV 

" " . 
m,9iflffu '",Giiv L~'VJfl,jU9IVU L;1J "'lfl'Vv'Um",vVflLL'U1JNa9ltlWerl 'VV1J1J77 ,tlWc:rI m.,. VfI 

o' .,1 1 1 ~ d 1 1II ,,'"1II"'1'HU1Vfl'::f11fl9lVm'GJtV'Hl fl111J\lfl '" U'lfll m, uH11U fiJlJWl m, ~f1''U'''fl'H1J1V'Vll~ 

LtJ,lJ&6 m,Lfi'ltJi11Jlun",m'1JTtLtl'lJ m'L~um,ri~Lff;1Jm'~lVlurlUlllun::fl111J.w~'WV1'" 

lu'U;m, 
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. 
ri1'U"1~C'J ih~'U~'ni1'U111 ij~~u

~ 

A ""'2 • ~ ""'2 A
1. 'lJtl~'iltT'Ufil (Brand name) 'l::U~0~1~'l10fl111JLlJ'U~'iltT'U1'11(Brand) L'W'n::'lJtl 

"'" 2 S i" . Al "'" "'" "'" • .1 ~ A
~'iltT'UflltTl1Jl'it'ltltlnLntl~ fl LW lJ'i::'lJl't11~1rm'l,Ltl1tT, BTS, Q8, Siam, Vision L1Hn'U LlJ'U'lJtl 

~'ni1'U~l (Brand name) hjhjfl111JL~'U~'ili1'U~1 (Brand) L~'Ufl111J't1H ~l''U~'ili1'Ul1l't1;tl 

'" ....: "'I """'1 1 ~ '" ..: '" " i 'i~fll'WnO'WW't1tlU L'UtT1Jtl~"tl~~lJ'i flfl fltJLlJ'Uno'Ww::'t1'llJ~tl~ 1J t1 

A i i" • ,.l, i '" Al '" "I" "" , ...2. L~tl'U" flL10 01'i'i::1J110Jftltltl1~ 'i 0111lJlJ'i::0'U un::01'i L11lJ'i011~1~C'J 1J 
II ~ ~ ~ 

11;tliJi LW Brand uiii'lJ-u'i::n'U 2 ii, Brand uiji'lJ-U'i::n'U 1 ii, Brand Uiji~'UNtl'U, Brand uiJiij 

"" ,
L~'UNtl'U 

~ 

3. l-uao'WtU LW 1nl~,r~11nlt1 011tltlnLLlJlJ (Design) "tl~i1UI11~~tl11L~'U 

'" '" .. o!l A , '" "'.. ...... ~ Al 24. n'qJno'Ww 11'itl LfI'itl~111Jlt1 (Symbol) LW n'qJno~W"tl~tTtI11J't11LlJ'UllJflnlt1 

..§ A , " i I ' " d d": A I I':!
nOff1 CJf~tTtlfl111J111Jlt111 011~ntlfl lJtltl1~L"1JU"~ LflflLfltl1 un::lJ11flLlJ1 t11.. A A 

3. n"iIS8n~.lu"18f,,Ml(Dealer eheiee) , 

o!l!J! o!l o!l"" """'1 I 2 ..:AO1'iLntlO ~"lt111'itl 01'i LntlO'il'UfI1" tl~ ~lJ'i flfllJ'i:: o tllJ '11t1 0'i::lJ1'U011 't1 

~lJ ;lflfl 'l:: ~tl ~ L-u'itlm;j t1lJ a O'WW::" tl ~Jl'U111~~'Utltl1Ji'lJ 1fltlijLow cr1'-u 'i::: dj'U"tl ~ ~ 'U Ltl~.. 
~ . ."""'1 "'i" 4 4,.et..Q J! iii. tJ tJl ...... ,NlJ'i 11'1 'l::t1~ 1J Nl'U1JlmO'i::lJ1'UO1'iUOtl'U 't1 'l:::Lfl'Ufl ~11J11'Ufllu~n::'i l'U f:I1 'U tlfl9l't1 Nl'U1Jl .. .. 

" ""'1 l!! 1 1 ... Ai' '" ..., o!l "" """1 d " i- I':, !! 2
~lJ'i 11f1'Vftl nl'U fl fltl1JL~tlU "~1~'1 t1~f1~1Jtl~L111Jtl'ULfl1J ~lJ'i 11f10'l:::L"1 lJOJftl 'U11'UfI1 
~ . 

U'U 1flflhj~tl~ij01'i-U'i:: Lij'U Nn '11"; un:: tl1 u:: tltl11L~'UO1'i~fli1'U1'l;jL~'U,j fftl U"~ijtl dL~'U 
• II 

~1'U1'U1Jl0;j~1.J;111f1aiitli1u111'l10J1UI111fltli";ij01'ifl~0~1tl~ 
'" 0 1 ~ 2 QI i ..::. Q til' lid A4 4
~10111'Ufl 'U01'iLntl011'U1'11'l:: N'UU-U'i -Ufll1JWfl"tl~Nn~ I1Wlfl't1 'l::OJftl Wfl "tl~ 

"" '" """'1 '" 1;' i- I I0 2A'il'UfI1 un::no'Ww:::"tl~~lJ'i I1tl ~10111Ufl fltl't11C') lJ lJ'i::fltllJ,nfJ 
,tI, " , • 

't;'Ln;j~~ 1fltlii'1i-u ~1.J;111tl'l::aiitli1'U111'l10!1'U~1;jtldl0n''l!1'U1Jl00'j, Jl'U;j 
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~m 1111:: 2J O~,Tl2J ~::~l.J'ntll' 1J 'IIUA'U'VI1~AHtiU,T12J ~1 ~1.J i1fttl '1iijtl112J11flflAoA~lnu /(1 

U~1 fl1~n~~1f11U1.J'hijH~f)~1~2Jlfl 'Hif)1umw~f)~!lU/(l~~lrJnu/(lijflWft1'Wfl~1f11~~f)2J11:: 

" tJ:~ Al2J'1J1t1rJ 'umWUUfl~l~f)~!lU~f)2J11:: ,1i-n1l1~Wl~::"1.J ~ltll2JlflUfl UA'U'VI1~A~~ tiu,T12J 

!lU~l~~lrJnu~1;\ ~1.Ji1ftfl'1it'l'U'llA~lnU~l2JlflUfl fl1~~A~ltll'Hif)fl" tll'HUA~1f11 1,f~1 
" U1.J';j,ij NnAf)fl1~9i',.nu 1llc;f)~f)~ ~1Jnfttl 

fll~ 1 ~'MW1U~::fll~af)t'l'1~1JlflAf)1Jlfl fll~ 1 ~'MW1L~U A1tlll1Uflfl112Jij'21J n2Jrl 

'11 ~ 1 .., 4 4 "" _I'" .. :, 1 ~ , II II 41 , 11
Af)11U"n U~::fl1.JflH'HU~~f)~f1112J2J'21J\l2Jft'VI~'H2Jfl ~'MW1L1JUfll~1.Jf)fl 'H~1.J~ fttl 'fIfl1~ 

'VI~11.JL~tJ1ti1.J,TOLt'l'UOA1~C'j fll~nfl~lfll NaAllwerlll11i un::~uC'j L~Ufl1~mfl;\ll::1J~::LijuNafll~ 

1 ~'M1U.T;hijN~Af)tl112J'21Jil2Jtl~f)~!lU~1f)~1~' ~ .rf~ii' L'W~l:: ~1.Ji1fttl~L,T12J 14offu<Kl'U!lU 

, ''12 ~ .... 4 1 d'lI' , II.., , 4' 4
fl11l 2J ~'UlJUNnYlLflfl1l1flfll~ ~'MWlfl t1 UAfl1llll:: fl~1.Jfl1~1.Jf)flfl~111l1fl1JtltlaOU L'nI L'WOU 

, " . 
;12J~lUl1ifltYl~,"U'f)~'h !lU~lUU'1 'UlrJnU/(l;jijflWftl'rmif)~lf1"1'1iU~2JlflUfl 

fll~ri~Lt'l'i2Jfll~~lrJ ijri1'U,rJrJ',frJOfl~lrJ~f)~n\lfll~Lii2J2Jlfl~U'~ i1ty'Hlijod11 

, cl" 41 et 4 , 4.I GI'

U ~W::f1 Fj1.J~ ftfl1.Jl~tlU \lfl,.~tJ"1l1flfll~t'l'~ Lt'l'~2J fll~~lrJ L'nI fl1'iafl~lfll l1~f)fll~ LLllfl1.J A~ 

, '" 'd"" II 41 , " 11'1 II , , A.1 ..,:,.1 J ,
t'l'1U~fll1~O~f)~U\l2J UAfl2J~~ Ilfl1.Jl~tlU 2J 9'1 tMtl112Jt'l'U \lAf)L~f)~U2JlflUfl Y1~Ufl1ll~Uf)g 

ti1.J t'l'lLl19t1Jl~1J~::fll~ ,.run 

~ .., "41 .... ' '4 ""4'" '4 41. L1JU~fl'MW::~f)~FJ1.J~ ftflYl 2JrJUflOU~lrJAOUNUfll~t'l' ~ Lt'l'~ 2J fl1~~lrJLU O~ 1l1fl 

, '4 " .4 , , Q tI QI ,

fl11l1l:: 2J2Jfl112JAO~fll~l1~O 2JW1.Jt'l'Ufll"~fl~l1 

2. Fl'UlrJl1if)!lU~l~'t'ilfll~ri~Lt'l'i2Jfl1~"lrJtiUO~l~L,T2J,TUllU,h',fPl1.Ji1ftfl ,1i.. .. 
4 4"..," II II _I"" 4 1 4 "" '4

Lflflfl112JAULAU A10rJl~L'nI ~lUfll1J~flA~~1.J~L1WAalfl'W~:: 'UU~ GJ1~ll::2Jfl1~t'l'~Lt'l'~2Jfl1~'UlrJ 

t fl rJfl1~ ~flihrJ 1 ~'M1U lU~:: '~LfI~f)~~ rJlmffrJ~-ifl"JnU'M'e1.Ji111tlLoWl'1Jl114f)nufl'l'U!lU ~~ 
.., '2' ~-.41 d, "114 " ,.., 'J! II • .1ft!"" ~I II 4 1 d
t'l'~LMI 9'111~~ l1tlfl 2J t1AULAUf):: 'iflU L"~1::11UfllLl1~lUlllf1'Uf)gA~Ofl1JllUFj1.J~ l1tlL'HU 

LrJU'UO~1i~~2Jfll 

'lJtlalfl~' U!lU ln1fl~lU"lrJl1im«1l1U1;\111rJ'U!lU L,rn L«ll1Ul;\ L~l1J~::tlJ 
II " ....J .., ''''' ..s"" ell ""JI! 41 '" 11 2' II ,L'Ull1U1Y11I1tl112Jt'l'::fl1fl U1.J112Jtl112J-'I1f1tyA0fl1~fl~fJ" 'it l1rj1.J~ l1flLftOfl11Ufll flOm~2Jlfl 

fl112JL~UijA~ f11~'t3fl1l10~1~'tf111'n u~::fl1~ijtl112JVUA1ffU~1f)~1~fl ~02J 11:: LrJU ~~;\ ~1.Ji111fl 

nmflu LflWc:r11J~::LijU'Ufll~LaOfl!lU/(l 

fll'i1J;fll~Al~C'j 'Un'itfll~/(l1Jaflil'it~,j'u,ltu,j~,j'utiu2Jl fl1 UltlUfll~'M'1.J; fll~ 
, " 

f) ~1~ LoW2J oWu L,fU fll~1.J; fll~;l 'itf)fl~ \ILL n~2J lai10ffU /(lU1.J'j,ijfl112J t'htl'ty2J lflnl'H i'1.JffIl1'n 

fll'j 1l~1 'it~'Uf)~fl1 ~ LYI'n2Jl11Utl~ fl1~1.J;f11~~lUfl1nfO~f)~~1i\l'ULYlfffl1~Al~C'j fll~1.J;fll~~lU 
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" tli'1Jtll~LL~i'U.r1ff'Ufl'1 L'ti'U LafJls, 'ifJ~L~l fll'Ii'1Ji~fJ!fJ~ti'U'UfJ~Qflfl'l m'i'Ut.mJna1fll'~'U1fJ 

fJfJfliu 

tJflfl'l'UfJ~!l'U 'tfUfl'UfJ~t1fl~1'l1;fJ~1Ji1f1fl~fJd''U1Jin1U!1'U~lU1J'hij6Y1i'na 
"	 " flfJm'iLtlfJfl!l'U m'i.fJff'\.Jfl'l'UfJ~~1Ji1f1flLL,ja::fl'U '0:: i ~i'1J6Y1 i'na 'Olflflq1J'UfJ~9l'U 1f1f./Lfi'U.fJ 

ff'Ufl'l"l1Jflq1J"fJ~"'U 

... "" " "'1'" ......"" <II i' ~ J •.... ...d, " 'O'U 9l1I1'n'i1'Ufl1 ~1J'i fI fl '0::1Jfl111JflUfl1JfIn'Ufl1'l1 'i fJ 1J'U'U'U'UfJ gfl1JLfl1U CfI YI 'tf 

... ~ "'1 J. .... .... .... " .d _~ ....... ... .1
tl'i::L1J'U'UfJ~~1J'i flfl ua::'U'UfJgfl1Jm'ifJfJ1J'i1Jaflll1U::'UfJ~n'UYlLlJ'ifJ1JLYlfJ1Jfl1JLfl1UCflL'l1a1'Um'i 

~~1Ji1f1fli~i'1Ji~~ph~"1 'UfJ~!1'1Jfl'lmh~L\l'n1::nn::'O~a~i tlt)fJ11L~'U "~'U9l1l1'n!1'Ufl'1 (Store 

Image)" 

4.	 fll'na8fll11n1",fll1';8 (Purchasing Time) 

""'1 " .......,. "':...,, A .&.... ... , .1
~1J'i flfl9lfJ~9lflff'U '011'O::9lfJ~OJffJff'Ufl1L1JfJ 

"I
L'i (When to buy) ll]f~m'i9lflff'U 'O'U 

~ A .d 0': 2.... ... , 04 • .d ,: i.1"l . I0 

LlJ'UL'ifJ':''UfJ~'i:: fJ:: nmYl 'O::Y11m,CJffJ '4flfla"m 9lfl ff'U 'OfH'tf1':''i:: fJ:: na1Y1 '0:: Y11m'iIl]fV '" L1J11 

'0:: L~'UL~fJ~'Uv~'ti1~'UfJ~oi111J~' 'Uuilia::1'U 'ti1~'UV~1'U''Untlfl111 ua::'ti1~'U fJ~ fltlma L~'U~'U 
"	 ."

'ti1~na1m'.fJ'UfJ~ ~1Ji1f1fl'0:: U9l flPh~ fl'U i tl n1'l1i'1J ff'Ufl'lYi UP! fl9h~fl'U m'~fJ ff'Ufl'11J1~ mh~ '0:: 
" .	 .vh'M'Lfifl'ti1~ L1a1 'Uv~m'i.fJYi L~'U UnfJ Ufl n1'l1i'1J ff'U fl'11J1~'tfUfI '0:: iliL~ 'U'ti1~ n a1Yiml'U fJ 'U 

" .r1fJ~1~L'ti'U '4fltla i 'Utl,:: LYlffff'l1i'jVL1Ji m,j'fl 'O::~Vff'Ufl'1'n1fl'UfJ~~1(Grocery) i 'UL~11'U 

.... ....& ~. ~ i1'Gl I i A... "'1 0 ... ... ... A

'n fl'l1ff1Jfl (tIJ1~m '0'0:: LlJ'UL'tf'U'U'U ';1 L'UlJ'::LYlff Y1f./L1JV'nfl9lfl1'i1Jm'1J' flflua::m'ifl1L'U'U'tf19l 

~ .... J.,:.....	 .d" i" · ~ <II
'UV~fl'U i Y1fJLlJ'ULL1J1J9l::1'U9lfl1J1fl'U'\.J) LL9l 'O::tIJ1V ffLtl 'i fJ\lfl ~1J L\l'n1: na1Y19lv.:,m, 'tfLYI1'U'U 'l1'V 

"	 .
~1Ji1flfl1J1~fl'U m 'O'tfV1J~fJ ff'Ufl'l i 'U'ti1 ~ ~'U "1 'UV~ fltlm,'U 1fJ l'U'U 1U:: Yi ~1J i1f1fl1J l~fl 'UfJ1 '0'0:: 

': ... "i . AI A': ... 2i~ ... ~ " 
flVfJ'ifJtIJ1fJff'Ufl1 'U'tf1~lJa1fJfltlL'nfJ'O::Il]fVff'U"11 fl L'U'lfl1Ufla~L'n'i1::1Jm'iafl'i1fl1 LlJ'U9l'U 

" .A'"	 "'1 <II i' ... " . " "'1 .01flfJffllJ~1J'i flfl'O::Y11m'lIJtV 'U'tf1~na1Y19lV~m'i LLt1:: ff::fl1fl9lfJ ~1J'i flflLfJ~ L'tf'U 

1i1~~'ULfifJ'U1f1'Uv~i'J 'ti1~1'U1f1'UfJ~LfifJ'U 1i1~l1a1ifl'UfJ~1'U 1i1~Lf1'UfJ~1'U1i1'i1Jfl1'l1;V1'U'l1~fI 

tlflntlfl111 ,f1~'UV~1'Ui'Uffllfl111,f1~'UfJ~fl~ma1vmff.wLffllLYIffma1'Un1ti'ty 'l1;V'ti1~g'U"1 ~ 
""'1 d.rj1J'i	 flflL'l1'U11L'l11J1::ff1J 
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.. .;-~ 5. m11i.1tln'u"UnGlm1.tl (Purchase Amount) . ~ 

LriU fll'~ Mfliiu'~'U'l.l;1J1W"6~iiuIllJi9T6 ~ LLtr1~111 ~'lJ;ltltl ~:oii6 aUlll'uii'iI... .d .. iI .1 te.,... ... ~ iI "'1 .,l
'l.l11J1WYl1Jlfl1116U6t1"U6~fl1JWfl"6~tru"nLL11:f1111J"6~fl11"~lU"6~FJ'lJ1 tlflm~ L"U '11'6 

U1J 1 mi6~ 2 mi6~ tl~~11111 1116 111111 

....
 
"l~lDtln 'It"l~lDtlfl n 

..;:...; • """!lL , .~ • ""'1nl1...."",.,.!11nn8ftl~inll1I .. ~ • ""'1• 1,"81J8"'18111 11f1 • lJ"nt"'18111 11f1 

',..,l1ullmt (Basic purdJase or 

consumption decision) 

........ -1
· ".. ~ • ....1• 1'n81Jffl1f18111 I1ftfl'1 • 1"8..81f18111 I1ftfl11 

""' " ... 1 ... ~ .. ".­t1'Uft1Wft ftWft'K1H t1'Uft18'U 

...... ... -1· "purchase or consumption • 1,"8"81f18111 I1ftfl'1 

"'''1''·''''decision) t1'Ufl1 1f1J8fJ1.:a8U...:a1J 

ftfl1IW::1~'ft1:: 

· " "~·"'1 1 ..;• l'n6ai61f;611nl1ft11J1ftil • 1'ft"CJ81f18111 11ft 1J1ftOYl 
~ 
'ft'U!1U 

......· " ... -1 ...... ...· " -1
• 1"6..61f16111 I1ftfl11 • 1"8..81f18111 I1ftfln 

.. "~1" ,.. ...... "1 .t1'Uft1 1f1J t1'Uft1Yl n{/lft1J1f18fln 

tu~8.:al1f1i8g 
· "· " • loft6ai81f;811nl1ftt!;1J1W• loft"ai81f;611nl1ftt!;1J1W . . ..... ..0=:1 ' ... 0 ,

YllJlnm11f16fl1n11Yl1J1J1fl1!1U 

lJ1fl1!1'U 

...... ... · "· " -1 
• loft8ai61f;611;1I1ftfl11• 1"6..61f16111 I1ftfl11 

.. tI.ca 
tTUfl1Ylilftnft1 aU~1~'1iaftnft1 
......· " ... -1 ......· " .. -1

• 1"8..61f16111 I1ftfln • 1"6..61f16111 I1ftfln'U6.:1 

r1U~1 
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mil'U8~fl1'~ilau'. 

.., ... n.l ' Jift1'BIR1I1I U'I".nIl~ftl1." 

(Channel purchase decisions) 

.., ... ihl ~ "' ~ Jiftl1M&nI 11011 'lUlU ",.1,... 

(Payment purchase decisions) 

..
 
Y1Hli.18fl fl 

• 1~fl4f1 t1fl!lU~11"f1Ut\'1 

~ ." .. ~ 'HU,:j 1'IJ'U 'H1U'f'1lICN 1 

• ... .1 ! ';''':1.1 •
1l'1f1Cff)t1fl 1U"Cff) 1::t1 

... .1 1 ..;."• 1l'16Cff) f1f16U"U1U ("1,:j 

1 Q,I ". III"1ft'ft'mf1f1Uft9t9t1D6ft) 

• .. ~ tI tI 
1l'1f1IJ6t1fl11Ufl11u 

" .:"fI,:jflU 

. " • • • fI .­1"'6"161 Ul,:jUlnl 

• 1~tl,hofhaut\'11rltlau~1 
... 

111M 

..
 
Y1Hla8fl'U 

• .. ,.~ .,~ 
1'nfl,,"'lfl11U 1f1U 1'IJ'U 

l1Ua"11ft1 

... .I . 
" 

• 1l'1f1""t1fl!lU~18U"l 

• .ttl tI tI 
ll'1f1.fIlU11Ufl1 

•
 ... .1 "~.;."
1l'16.flt1flHU l"9tfl,:j 

fl1tRrfl111;U"1,:j 

•
 .,ltJ ..
QI 

1'ntl'ltltl1mJ9I11tl'UI91 

• l..tfl fl1"101f!unfl"l 

, 
2.3 ll\nftillla~Y1q~iilnrrU\'U~flafl.fl1Wf1'1i'ut\'1(Brand personality) 

... "" II
2.3.1 tll11J'UJ1UUi.1~UYlU1Y1"8~~tli.1fl.fl1ytfl'Urutl1 

"..I'GI" Q QtJ·4.Q1J. Aaker (1997) lt1ll1tl111Jl1'JJlrJ"fl~'lJfmnm'W91'I1t1'ljf\111tlfl flq1Jnfl'WW::LUyn:: 

"" ....,; A l' "" ~ .d <iI _I .:, "_IQI ' 
'YI1~'lJtlnnm'W "fl~ 1J~'WrJVlL'lffl1J rJ~91 fl91 'I 1t1'UfI1 flIf~~:: 'I11J (l~ nn'WW::V11~ u 'I:: 'lf1 fl'IVl1 LU L'lfU 

" L'Wff m~ 'I::fl1Jiu1Uff~tl1J 9lnflfl~unfl'Ww::Lu'W1::V11~'lJtlnfl 11n::~tJuffrJ L,rU tl111JLrJUtlU 

~i~1~ fl1JfjU LLn::tlflU1l11 LrJU~U 

Batra LLn:tlW: (1996) 1~fli1J1rJ111JVl1J1V1"fl~'lJflnfljn""'nffuIl1ijtl111Jn1f1qJ91tl 

QI 1 '" A",,,,, "" 1"'" "" II ~ Ufl CJJ'WOJl 11n:UflfllHln1fl LUmmflfll'iyt~u1LLn:fll·nt1''i1J'lJtlnfl.fl1''l1fl1J"'i1t1'Utl1UU~: 

LrJUii~~,nm,.t1~tl111J 11"fl911 ~ 1,f"'i1 ffU1\1 ~ 1fl~ LL,j~ ~1 rJfll'i t1'!1~ t1''i 'Ift'lJ tl n fl1,fti1J"'i1ffU111 

..,; II ""1 d .d "" '" d '" II ..:" ~ ~d" II 01ULL1J1J'YI~1J'I .fltl'lfU'lffl1J 1l]f~~:Ll1U lfl~lm1U1~rJ"fl~Ltl'ifl~ll]fflN1 Whirlpool V11tl'YI1fll'Infl'W1 

g~fll'Ii'1Jf~fl'W W:: 'YI1~'lJtln n.fl1",,'I 1ffUIl1"fl~~1Ji1.fltl11LrJUL,rU 1'i d1mmrJ1JLnrJ1Jti1J"'I1 

"" II • • • 1 "" II ""1 1 ...:. d A '" II ~ ,~
ffUtl1~LL"~flm~Kitchen Aid flrJ 1flfl11J~1J'I .fltl ULL~V111 L1Jmtl'Ifl~ll]fflN1L1JUtlU L"lUU: L1JU 

'IflrJ l1~fll1~~ tI1~::Vh~lUtI'i::L.flVl 1l1U i'j~lUflAL'ifl LLn:'Iff)1Jtl1Ul1U~fffltJ'i: L.flVl1l1U "nflfl \lU 

"" ~, '1' 1 4 ~ • "'1 II. ... QIII QI
ffUfI1U1~~flg U'lf1~~tl flll]f~~lflfll'Infl'W1"1J11~1J'I .fltl'I1J111 Whirlpool ~::1Jnn'Wtu::"fl~ 

tl111JLrJULL1ioU'lU111iLiflU i'jtl111Jty.fl1" tlflU1l1141rJ lh~::ijfl1fJtI'I::1J1tu 30 iJ 'lffl1Jtl1UU"rJt1'1'i 

Cosmopolitan 'lffl1Jn~m'I1J"ltlL~fl 11n::'lffl1J,"~L"n~LL~t1' "tu:~ Kitchen Aid ~::ijnfl'WW::"fl~ 
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~ ~ ......,;.., .., 4 d "t1 J/ • 0'. 4 tI ~l 
fl1111LlJU~,.,ty~Y1fJYlUfl'1IV1Ifl1111fl'1111~f1 L~1I ~ f11VLfl'U,., Un::1Ifllq ~::1I1W 301J LLfl::11fltJ 

• .tQ, 'GiI'.tQ, t1!:1 olQ,d 
fllUU~Vfl'l~ Cosmopolitan L11UflU LL~ \)::11fltJfl\)m~1It1Il1'Wvu~ LLfl::11flUn~L'Wfl~flfllfl'fl'fl litH 

, " . . 
Nflfl1111LL~ fl9iH1U'4flnflll1'Wfi~tJi1Ilfli'tJiilLfl~ \):: LrJUii~fi';1V1~uflfll~ ~fll~ t'l'1111~ f1';lfll~ 

~flfl'1~'t1fJ~mi1lLih"'1I1V'~mh~-iflL\)U LLfl::~~~t1~::L~U~U 
'4flnfllll'W~~liiulll,bvlufll~fl'!l~flWfh~~liiulll (Creating brand equity) 1flv 

.... .... 'JI 4' ..,.., ,".... • .... ".0:6 "J/l
'4flflfllll'W~~lfl'Utll\):: 1It'l'1UNflfl~U "'Lfl~fJWfl1~~1t'l'UfllOU~fl'1111~f1LLfl'~~flflfl1l1~'" U 3 

.., 4 tI 4 .... .... 'JI 0 "4 ~ A 4 1
flfl'WW:: (fJll1'WYI 2.2 ~::flfltJ) flfl (1) '4flflflll1'W~~1fl'Utln::Y11"'U1Y1LlJULfl~fl~1Ifl Ufll~LLfl'~~ 

.., 0'4 ~..,,,.... • ,,: " 
Lflflflfll:lW "'~flfl1111LlJU~1~U"fl~~tJ~ 1llfl (Self-expression. model) N1Ufll~OUflLLfl::l't1~~lffUlll 

.tQ, .Q ~ tJ QI QI tlA Q,I ~ .Q. 
(2) '4flflfllll'W~~lfl'Utll \)::fl'~1~fl1111fl'1I'WUlI'WU!lUtJl~flV1~fltJ~tJ~1llfl (Relationship basis 

model) L';U nfl'Wtu::'4flnflll1'WtJl~mh~"fl~~~liiulllfll \)';11~~tJi1Ilfli1flit~'4flnflll1'W "fl~ 

A .... 1 .., 4 J/ 0 ," .... 'JI "" .... " L'WflU "fl~fl'1Il11fl Ufl~fltJfl~1 "'~f)tl1fll"'U~ "'~~lfl'Utll~~ ~~ ~~lt'l'Ufln::~~ LLfl::LLfl'f1~ 

QI QI tI QI tJ olQ,l 1'" 1 .q .Q ~ 0 dII .ci
fl1111fl'1I'WUlIfltJ~tJ~ Ilfl Uflfl'WW:: ~ (3) '4flflfllll'W~~lfl'Utll \)::Y11"'U1Y1LLfl'~~f1~ 

fJwtI~::1V'I,rLLfl::fltunfl'WW::"fl~iiulll(Functional benefit representation model) 1flVfll\)LLfl'f1~ 
• l"caI., 0' ltJQI 0' ~ QI tidI Go' 

N1Ufll~ 'Ifl'tyflfl'WW L'IU fll~ 'I~1 Michelin Man "fl~V1~~f1VU~ Michelin LlJUfl'tyflfl'WWYI 

4 d d "t1'J1 ..,.oi ~.., 4 4.., .... 'JI 
LLfl'f1~f1~fl1111LL"~ LLH LLfl::L~1I ~ f11V'Wfl~ OU~fl'1111~f1LlJU~1LLYlUYlLLfl'~~f1~fJW flfl'WW:: "fl~fl'Utll 

'~mh~-iflL \)U LLfl::'4flnflll1'W ~~ liiuf{lfJ~fll \)';1Vl,firflfll~~fllf1'IIi'1I\11ULL1i~Y11~ fll~ ~fllf1 

~ .1 1 ~ .... 'JIl" .1"" 4 • " 4 d • 44
L'W1I'Q;~"U ~Vfll\)fl'l1Jl~f1~~~lfllfl'Utl1"'-q~"u ~~ "'~flf)V1~UflVYlq~flfll\)'I1V"'flflLflV~fll~ 

LnV\i1uLL1i~Y11~fll~~fll~1~fltJ~ LL,j~ 'II Li1fl~ \)lfl'4flnfllll'W~~liiu111LrJ Ua~~ijfl111J LrJU,.,it~ 

L~V1V1fl~\)::LnVULLtJtJ ~~ D. Aaker (1996) 'lIflitJ1Vil~fl111Jnlflqj"fl~fll~fll"'U~'4flnflll1'W 

~~liiulll'~L';U flU l~Vfll~fl'rl~'4flnfllll'W~~liiulll\):: Ofl l,fLflfltl~:: lV'I,rluLL49il~'l flfl 

.... .... 'JI ,.... 
. 

" 1 .., ~".., " ....1'4fl 1'1 fllll'W ~~ 1fl'U tll 'I1VL'W11 fl1111 L"1 \) LLfl::flln tJ t. .,., fl11FjtJ~ Il fl (Enriching understanding) 

• .4 .ci QI .tQ, tJ olQ,l .etA'.Q .Q ~ '1 " ..,
flfll1flfl fll~Y1~ltJfI~ Y1fl'U::fl~"fl~FjtJ~ IlflYl1J~fl'4flflfllll'W~~lfl'Utl1\)::111V "'Uflfll~~fll~ 

" 1 4 ..,,, " ....1 44 I 5 'JI 1 I 4 4 .1 .1 
fl'l1Jl~m"l \)f1~ fl1ntJl"fl~ FjtJ~ Ilfll111~fl~~1-n Utll U LL~1l1lYl"'fllfl"'fllV LLfl:: flflllJf~"U 

A ........ " ~~..,;. 4 .... ", 4 ....

LU fl~ \)lfl'4flfl fllll'W~~ lfl'Ufll \):: LlJ Ufl'~Y1tJ~tJfl flfl ~ fl'fI1Ulll'W"fl ~ ~~ lfl'Ufll Ufl1111U flfl~ "fl~ 

.." ....1 ""~ 14NtJ~ Ilfl ~f1LlJUflV1~f1 
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Self-expression 

model 

Brand personality 

Relationship 

basis model 

Functional benefit 

representation model 

111'"~ 2.2 U1J'lnha8~ftl1ft"H'1ftAfl1"11ih"t\'1~\'-U.l1!tlQftftl'"""j1ii'Ut\'1(Brand personality 

creates brand equity) 

~1Jl : Aaker. D. A. (1996) .BuDding strong brand. New York: Free Press. p.IS3. 

II.... .... II 
2.3.2 ftl1ft1H1!tlUft.fl1'ftfl11ft'Utll 

" Temporal (2000) mh-:rh t U fll 'H'I'!',.II 'lJ fI il flfll'WtlI'nUU~111U '"tl-ll'W fJl fJl1J '1J i''U 

"" "" 'JI i II'" II ell.., "" II ""1 ell II ...l ....l #l '" '" 'JI'lJfI~flfll'WtlI"ilUUfll 'H1Jfl1l1JfI~lfJfI~-IIfl'U'lJfI~flfll'W'Utl-ll~'U 1 flfl ~ 'H1J1flYl 1'(fll'YIl'Y1 ~:alJU L'1J LfI 

..§ . II "" "" II ... ~ .., ,1 ~ II 0 0 I _it 
G]1-11fl1:'U1Ufll"iU"il-11'lJfI~fltll11UUfI11J'UUtlItlU ~NU 'UUtlItlUU"ifl tlItl-llYllfll"ifll'MUflflq1JllJl111J1fJ 

"" 'JI ell II'" ..," .... .c!I ~ ell II 
'Utl-ll91"ilUUfll ~'M'!Jfll~U (Define the target audience) 'UU91tlUYln'tl-ll fltl fll"ifffl1!l1f1-11f11l1J91tl-llfll"i 

'UfHmi1Jlih'H1JlfJ 'hijfl1l1J~tl-llfll"i Lm:ijfl1l1J'!Jtl'Utlfh-llh (Find vut what they need. want. and 
" . 

.., ... .c!I 11 l' "" II ""1like) 'UU~tlUYlUl1J fltl fll'H'I'1l-11 flH1l-11'Y1l-11'lJfI~flfll'W"tNFj'U"i flfl (Build a conswner 

" personality profile) u~:;rU91tlU1'(fl~lfJ fit:ln'rl-11'lJflilflfll'Wt,fti''UtlI''ilaufl'11flfJ'1Ji''Ui,fl~1ti''U 

I "" ""1 '" IIII 1111...;'" 'JIo1f1H1l-11'Y1l-11'lJfI~flfll'W"t:I-IIFj'U1flfl'YI Lflfll'HUfl Ld'Ul-11il1U (Create the product personality to 

..§ #l ...... ...; '" 'JI'" "" ~It· ..§ d '" II "" .., II "" match that profile) etf-llLlJU11i'YI LfI"i'Ufl1l1JUfJ1JLlJUtlfll-ll1Jlfi etf-ll~:L'HU Lfl~lfl-lllU1~fJ'Utl-ll~H~P1 

a fJ' .dill 91 0 ~ £t ~ iJ.Q1 _it ..a. ,
fll-llLfl-llfJUU Levi Strauss 'YI Lfl'YIlm"i"fi1!llf1-11'lJfI~flfll'W"tl-llFj'U"i flflllJl'H1JlfJt:lfll-ll~:mfJfl 'W'U1l 

"" II ""1 . '" II'" .c!I "" #l II
'lJfI~flfll'W'lJtl-ll~'U"i flflfl'l1J1"inLl'U-II Lfl 8 ~fl)4W: fltl 'lJfI~flfll'WU'U'UllJU9lUU'U'U(Original) 

'lJflilflfl1'WU'U'UUfI'f1-11f11l1Jli'lU~fJ(Masculine) 'lJflilflfll'WU'U'UWlfJ1U (Sexy) 'lJflilflfll'WU'U'UflU 

" 'Hl.j1JfI'11 (Youthful) 'lJflilflfll'WU'U'Ufltl~-II (Rebellious) 'lJflilflfll'WU'U'Ull~l~fl"!fU (Individual) 

'lJflilflfll'WU'U'Uflfl'''i:lf1'1 (Free) ~l~: 'lJflilflfll'WU'lJ'lJt:lW1ti'UW (American) 

,
fUtJ tT'U1VIfflli'I::1UJ 'n'1I9t 

__ W' ~.,~. 

IIH111l(J1CUJlr~fl \l1JWc:rlR8 
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\Jlfl1Jf1afltl1'n~6'UHi'lJL"l'H'lJlfJfi'~flrl,.'J'U~~Y1'" '~ill'lJlt cWLrI'U1f1 H~ 1~ L~6fhH 'UA 

1Jf1afllll'n~·:nff'Ufl'lt,.rtl'Uff'Ufl'lt'U'U~~Y1 L,f'U fll~Lfl~~'Uff Levi's 501 '~Qflnl'H'UA1Jf1afllll'n 
.... ~t""'QI 1 ~ QQ,/ .Q 

. 
.et t ...

'I'Ilff'Utll 11'lJt1fl'l!lWZU'U'U 'IU'lJ'U~fl 'lJt1fl'l!lWZYlffl'lJl'Iflfl~~fl 'Y11~L'nft' (Sexually attractive) 'lJ 

QI , •• "~QI QI JI'"
t'lfl'l!lWZ 'lJf16m'lS611~ (Rebellious) t1fl'l!lWZU'U'U6~61\J (Physical prowess) t1fl'l!lWZU'U'UI!;t'lJf111'lJ 

o QI!'It QI QI "'QI " 
'lSl'Ulty (Resourceful) t1fl'l!lWZU'U'ULlJ'UA1~6~~1m~ (Independent) Ut1Z'lJt'lfl'l!lWZU'U'U'lS6'UUfl'lS'U 

.:§ d,~ '0 .... QI'!'It .ol QI .... 
'IS'lJ (Likes being admired) IlIN\JZL11'U tl11 fll'Ifll11'Ufl1Jf1t1fltl1'nA~flt111L1J'Ufll'Iff6f1~1Jflt1fltl1'n 

d ".... JI ....1 .... t d" ....l" !'It.:§ t ' .... d
'VIUYI\J'I~~6~1!;t'U'I Ilfl Ut'lZ1Jf1t'lfltl1'n 'UU'U'UYlP.f'U'I IlflA6~fll'I \JZLlJ'U IlIN 'Uff1'U~6~1Jflt'lflIlTWYl 

" ....1" !'It ~ QI 0 QI "0 0 " -/!, QIP.f'U'I IlflA6~fll'I \JZLlJ'U 'U U Uflfll'IAt11flffl'lJl'I fI'Ul'lJl,"R1'Ul L,"6 'VI1fll'I fll11'UAflt1fJYlll'll11'I 'U 

JI ....1' ,~ . ....1 ....... ..;..1
1!;t'U'I IlflLU,"lZflq'lJ (Market-niche strategy) tl6m~UlJ'IZff'VI1l1l1,"fJ~~U 

2.3.3 nl1lR1!tlanlll'Wfl'la'U~l 

t'U fll'I A'I1 \Jff6'U f111'lJff'lJ,"'U l'Iz",'h~1Jtlafllll,"f111ffU~1 Ut1Z 1Jtlafllll,"~6 ~ 
tI , 

1l'U~lllfl 'hijNt1tl'Ufl11'lJ'J6'U~6~~'U~1Ilflmh~ huu fiN1U'lJl Ufl1i'fJ'~1A' lf1afllll,"Anff'U~l - . ~ 
" t" QI' .... 4 QI d... , .:§ !'It QI d ~ 
A1fJfll'I 'tf1Jl~'I1f16Q 2 'J'UfI fl6 'lJl~'I1A'VIL'IfJfl11Ad-hoc scales llJf~LlJ'U'lJl~'I1fl'VI'lJ'IZfl6'Utl1fJ 

mi'lJ'nfl'l!lWZLU,"lZYll~1Jtlafl1l1," (Trait) 'lJ'IZ'lJ1W 2~300 nfl'l!lW~ U~'lJlf1'I1f1fi'~flfil1,jm)~LrI'U 
0.1 A~ At".:§l Qlt QI .... QlQI 

fll'I'VI1~'UL,"6"fl'l!llL'I6~ AL'I6~11'U~ A[ILU'nl~ A~'U'Ut1fl'l!lWZLU,"1~'VI1~1Jflt1fltl1,"'U1~'I1\J~61\J 

tI • 

~lA111fJ' 'lJ 'I1'lJ'ri.:Jnfl'l!lWZLU'nl~ 'VI1~1Jf1 afllll'n'Ul~i1 ii~ 61 \JQfl1l1'lJ1\Jlfl'lJ 1~'I1Afi ~lAfl11'lJ 

, " 4 d' ...U1L'J6f16 Ut1~~1f1fl11'lJLYlfJ~'I'I~ 6m~L,"fJ~,"6 

'lJl~'I1Anfl'l!lWZ~ff6~LrI'U'lJl~'Il1f1~ill'lJl\Jlfl'lJl~'I1A1Jflafllll,"~O~'lJ'4'1!16 (Hwnan 

.:§ QI J... !'It ... 'QI • 
personality scales) llJf~'lJl~'I1A'U\JZ'lJfl11'lJLlJ'UYlq'l!l{J'lJlflfl11'lJl'1'I1f1U'U'U Ad-hoc scales LL'I'lJl~'I 

tI • tI 

1AUij~6ihtlAt 'U~1'U~6~ nfl'l!lWZLU'nlZ'VI1~1JflaflIl1'W (Trait) fi1l1'lJlflfl'l!llU'U '1i'~LrlU 
QI d ~ .... ~l QI • t"QI
t'lfl'l!lW::'VI'lJl\Jlfl fflll'WU1A"C16'lJ~6~~'Il ff'Ufil fW~H \J~ 61 \J'er ~Nt1 11 t1fl'l!lW:: LU,"l:: Y1H 

'!Jflafllll,"'U 1~i1 m \Jffl'lJl'I flff::~6'Un.:J1Jtla fllll'W~nff'U~l t 'U~w::~nfl'l!lW:: 'Ul~ R161\Jhi 
tI tI 

" , W QI QI QI QI ... QI "'i1 t ~ W
ffl'lJl'Iflff~'VI6'U A A~'U'U 'lJl~'I1At1fl'l!lW~'U \J~m\J'lJ ty111 'Utl1'U~6~f111'lJQfl'l6~ (Validity) 

L,f'Utl'U (J. Aaker, 19(7) 
tI 

~~'I!1.! 1. Aaker (1997) -;~'~';lfll'I1ifJfll'Ii''Ui1Jflaflll1,"'I'Ilff1.!fl'1~6~~~1Ilfl Ut1:: 

o QI !'It QI ....... ~ .1.:§ QI
'V11fl1'I'n~'U1LlJ1.!'lJl'1'I1A'VIH'!Jflt1fltl1'W'I'Ilff'Utl1 (Brand personality scales) ~'U llJf~'lJl'1'I1A 

QI , ... t 0 1 ~ QI' Q d' A .. .et 
A~flt111 'lJm~'U1'Ufll'I 'Ufll'Ifll11'UA fl'I~ff-n~~6~fln1A6m~'lJ'I::'U'U Lm::'lJfl11'lJ'U1L'J6f16 \J~ 

tI • 

vb 'hf'lJ 1'1'I1AU LriuVi fJ6'lJi''U Ut'l::ffl 'lJl'I fl1l1' 'lJtcWLrlULflW Cli't'Ufll'I1A '!Jf1afllll'W'I'Ilff'U/il'~ 

D~1~U,"~11t11fJ 1AfJ J.Aaker '~L~'lJfll'Iflfl'l!l11flfJ';lflln1'U'I1'lJnfl'l!lw::Lu,"1::Y11~1Jflafltl1'"~ 
tI 

Lflm111Jl tcW1A'!Jflafllll'n'lJ'4'1!16 \Jlfl~l'U1 i'fJ'VI1~~lUi"1Y1fJl LLt1~fll'I 'I t11A 11n~ \JlflU'U ,~ 
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o ~ 'JI ... ~ ,'JI' "" ~ '" 
Y11fl1~"fl't:l1lUtl~~H~~fJWIl1'n(Qualitative study) 'i'l1Vfl1~ 11m11J911tlVH~::'4fl~nfl't:lw::LU'n1:: 

... A'JI ~~ ... ~, ... ~ 41 4 'JI 'JI 0 

Y11~'4flnflln'n L1Jtl91tl,n:nflfl~91~lf1'Utl1 f191~1fl'Utl111U~ f1fJLU'n1:: lIJ1~fl~:'U1Ufl1~lU1~91U Yl1 
A I ~ ~ 

,,nIli''U~lV~tltifl't:lW:Y11~'4flaflll1'n;jih;fl't:lW:hj.1flU Lrt'U~lU1U 309 ~1 fiml1fl1!u '1fmi1J 

'" , , 'JI '" ......:... ~ ... ~, A ~ .... ~,
9l1tlm~ 11fl::UUUnfl't:lw:LU'n1::Yl1~'4flnflll1'n UYlfl'11J1~fltlll'U1Vfl~91~1fl'Utl1UL~tl~Yl1 ltJ l¥l 
~ ~ 
Qf.c:l.QI .::to 1ll9J QI 4.c:1. QI 

"U91tlUUnfl't:lW:: LU'rt1:YI1~1.Jflnflll1'rt lflUfl9lflYltlUL11ntlL'rtV~ 114 911 

A .. 'JIQI ... ~ .. 'JI 0 ~ ,

L1Jtllflnfl't:lw:L'Q'rt1:Yl1~1.JflnflIl1'rtun1 J. Aaker (1997) lflYl1fl1~"fl't:l1 U 

QI ~ d .J! 'JI"'1':' I "' ...A

~::fI'UtJ~:LYlfI' (Nation wide) tl1Vfl1~Lfl'U'\Itl~n~lfl~'U~ IlflYl1lJ~:LYlfI'fl'11~!tlL1J~fl1 ~lU1U 

, 'JI 'JI"'1 , 'JI '" ......:... ~ QI

1,200 flU 1flV 11~'U~ Ilfl 11fl::UUUnfl't:lW::L'Q'n1::YI1~'4flnflll1'rtYlfl'11J1~fltlll'U1Vfl~nfl't:lW::lUtl~ 

91~lffU~l 'IILrtUtlfh~fi L~U ~lU1U 57 91~lffU~l ~~fl~tl'Uflq1Ji~91~lffuI11tJ~::LflYl~L1~Ju 
~ 

Na9lIlWer1 un:::'U;fl1~ LW McDonald's, Marriott, un:: Holiday Inn 11~~~lflUU,.nffl~::'U1Ufl1~ 
......, ... o''JI ,~ 

Y11~fl'fl91 Ufl1~1Lfl~1::11"tl\tntlm~L1JU~:'U'U 

~~~lflfl1~flfl't:l1'rt'U'h '4flaflIl1'rt9l~lffU~1fl'11J1~fluti~'IILrtu 5 mi1J titl (1) mi1J 

1.JflaflIl1'rtU'U'U~;~'~ (Sincerity) tJ~::fltl'U1I1v 4 mi1JvtlfJ titl ~fl't:lW::U'U'U9ifl~U(Down-to-

QI A '" 0' '" ........ .... AI 1 0'

earth) nfl't:lW:::U'U'UlIJ1tlff9lV (Honest) flfl't:lW::U'U'U1Jfl111JfI~11J 1JlJ~:: V~U (Wholesome) Ufl:: 

'" A...,... ,A 'JI • AI ~ 
flfl't:lW:LL'U'U~ULH (Cheerful) (2) flq1J1.JflnflIl1'rtLL'U'UUl91UL9IU (ExcItement) lJ~::fltl'U¥l1V 4 . 

" IQl4Q1 .c:I. 'JIiI QI 4. IQI

flq1JVtlfJLWflU fltl nfl't:lW::LL'lJ'U1Jfl111Jflfl1Y11Y11V (Daring) flfl't:lW::U'U'U1Jfl111J1l~1JU (Spirited) 

~fl 't:lW:: LL 'U 'U-,i1 ~ i U 91 'U 1fl1~ (Imaginative) un:: ~fl 't:lW:: U'U 'U nu fl'1j'v (Up-to-date) (3) mi 1J 

Q ' ".c:I. _I tJJ " 4. Qf

1.JflnflIl1'rtu'U'U~1Jfl111Jfl'11J1~fl(Competence) lJ~::fltl'Ufl1V 3 flq1JVtlV fltl nfl't:lw::u'U'U 

, A AI '" '" AI 0 d
U 1L~tl fl tl (Reliable) fl fl't:lW::U'U 'U 'Q fl1f1 (Intelligent) un:: fl fl't:lW:: U'U'UlJ ~:: fl''Ufl111J fl'lL~ ~ 

(Successful) (4) mi1J'4flaflIl1'rtu'U'Uai'U~tlU(Sophistication) tJ~::fltl'U1I1v 2 mi1Jvtlv titl 

Q,I .c:I. Qf QI.c:I. Itl I iI 4 
flfl't:lW::U'U'U1J~::f1'U (Upper class) un::flfl't:lW::U'U'U1JLfl'U11 (Channmg) un::flq1Jt!f1Y11V fltl (5) 

mi1J'4flaflIl1'rtU'U'Ufl'1J1.Jflfl'1JoUU (Ruggedness) tJ~::fltl'UII':lV 2 mi1Jvtlv titl ~fl't:lW::LL'U'U~tl'U 
.Q" .clQI d'
fl'ilfl~~1JUtlfl'U1U (Outdoorsy) un::flfl't:lW::LL'lJ'UUlU~UflH(Tough) (fJUHUIl1'nYl2.3 tJ~::fltl'U) 

~1tlV1~'Utl~~lU1~V ~'lIil11J191~1fl'4flaflll1'n9l~lffU~1'Utl~ J. Aaker 1J-I'f1f1 titl 

... '" ~ ~, ... 0' AI.... ...: .. 'JI 0 ~ 
~lU1'ilV Siguaw, Mattila, un: Austin (1999) (V1~fl~ U 'n~YI'nV Lfltlfl'ilU, 2544) YI LflYl1fl1~"fl't:l1 

'H 1fl111J U9lflfl 1 ~~:: 'H 11~ 9l ~ 1ffU ~1 N1U!1U tl1 'H 1~~ ij~:: ~'U U9I flfl 1~ flU L-,iU Wendy's, 

McDonald's, Burger King lf1vVi1fl1~L~'U.r;m~nfl'UUflflfl't:l1'UCornell University tJ~::LYlfI' 
QI ... ~ 0 4 ~ ''JId , .... QI

ff'H~!tlL1J~fl1 L1JU~lU1'U 247 'f1l1J1~~lflHflfl1~"fl't:l1Ufl'f1~'HL11U11 McDonald's 1Jnfl't:lW::U'U'U ."4 QI'.4 'JI. ' 
~1Jfl111Jfl'11J1~fl (Competence) un:::flfl't:lW::U'U'UUl91UL9IU (EXCItement) 1J1flfl11 Wendy's un:: 
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Burger King ~:~mJtH'h ih;n'Ww:"tHfl111J~i~h(Sincerity) LL~:~n'WW:LLUUcgUaf6U 
•	 • jJ ~ I aGo' ciQ,I 

(Sophisttcauon) U6fJ'VItl~ LL~ 'il:1J~ n'Ww: LLUUfI'1J'lJnfl'1JUU (Ruggedness) 1J1n'VItl~LL'VIU 

Sinterity 

Down-to-earth• 
•	 Family-oriented 

•	 Small-town 

•	 Honest 
Sincere• 

•	 Real 

•	 Wholesome 
Original• 

•	 Cheerful 

•	 Sentimental 
Friendly• 

C•
 
•


Sopbistiation 

• Upper class 

• Glamorous 

• Good looking 

• Charming 

•	 Feminine 

•	 Smooth 

Exdtement 

•	 Daring 

•	 Trendy 

•	 Exciting 

•	 Spirited 

•	 Cool 

•	 YOlmg 

• Imaginative 

•	 Unique 

• Up-to-date 

• Independent 

• contemporary 

, 

Brand personality scale 

Ruggedness 

•	 Outdoorsy 

•	 Masculine 

•	 Western 
Tough• 

•	 Rugged 

Competente 

• Reliable 

• Hard working 

•	 Secure 

• Intelligent 

• Technical 

• Corporate 

• Successful 

•	 Leader 

• Confident 

•
 
•

=:>
 

~1Jl : Aaker, J. L. (1997). Dimensions of brand personality. Journal ofMarketing 

Research, 34(August), p. 352. 
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2.4 lIUlftRlIa::"q»ij.;lulnUfltl1fhfl11iTUtll (Brand equity) 

2.4.1 flllSJ'HSJ1U'Itl.:lt1WtllR11iTUtll 

Kotler (2003) (t~\:J~~tu 1iUl~~W Ut'l'~f{l~~W Un:flW:, 2547) iAiM'fl111l,..,1l1tJ,.tH 

flWfh91nfful11 (brand equity) 11""1l1tJ~~ f11~~~nI11Ut'l'fl~fl111l'Jftl'UNft91nwcn,..,it~1l1nn11tin 

Nft91nwcn,..,it~,f~~111ijtlutiUYJntl'J:f11~ f11~1f1flWfll91~lffUI11,"'01'.iW1'01nf11~~unl1"6U~~ltJ 
..t "I"'" "" ~"I "" ~ .4 1 I "" It'Vill ~,..,n'U91'.i1t'l'Utl1 ~fl91~1t'l'Utl1""U~ flt.lLt:l'Vi1: l'JfU Amazon.com t'l'11l1~f1flflnfl1tJ~n11~lfl1 

" '" ~ II "411 II #I 4~'" II~Cl .1 "<:I ..
,.tl~~"lf.1""U~ntltltlUlnuVI 111fltlflllJUVI ~ 'On lftfl~ 7-12 llJtlWl1U91 

Aaker (1991) i~f1fh111tJWfll91nffufl'1 tU'lAlllltl~,.tl~~'U~lllfl'l.h::ntl'Uitl~ltJ 5 

v~fltl'.i::ntl'U fitl f11~i''Ui (Perception) ifl'uri f11~91~:,..,UnfLU91~lffuI11(Brand Awareness) 
A 1 CII .QiJ Id QltJ 4. ClIo' 

fl111l1'Jftlll tJ~n'U91nt'l'Ufl1 (Brand Association) t1wfI1V1Qn~'Ul (Perceived Quality) t'l'UVI'J'VitJ 

.1 A "" ~ "I I "" lJ'J:lIlVltlU4rJ "V~91~1t'l'Utl1 (Other Proprietary Brand Assets) un: ~Ut'l'lU"V~'Viq91nnll 

i '" '" ... "" ~ 1"'" A "" ~I(Behavior) fll1f1 fl111lIlflfl91V91nt'l'Utl1 (Brand Loyalty) fltJ (1) f11~1'On'JfV91~1t'l'Utl1 (Brand 
I ~ 

Name Awareness) 1;jUfl111lt'l'11l1~f1,.tl~~'Ui1Ilflfi'O:::'Ofl~1,..,~v~dtn1191~lffuI11iiul;ju 

"" '" "_I II ... A 1 I '" "" "' .. '" "" ~ 4 '" ~ 
Hn91llwcn1J~::11lVll11U Un:llf11~l'JfVll tJ~~:::'I111~911Nn91llwcnn'U91'J1t'l'Utl1 (2) tJWIl1'ViVlQn'.i'U ~ 

(Perceived Quality) l;jUf11~i''Ui,.v~~'U~lllfl~;j~tltJwm'Vi1f1tJ~11l""~Va~~1,..,.avn11,.tl~ffuI11 
~ ~ 

,..,~v'Uif11~UU 1fltJ,"'01~W1'01n191qtl~:t'l'~fl""~VtJWt'l'1l,j~tUf11~t.w~lU,.tl~ffuI11iiU4rJ (3) 

fl111l1;tl1l1tJ~ti'U91~lffuI11(Brand Association) ""1l1tJ~~ m'.il;tl1l1tJ~91~lffuI111,j'lti'Ufl111lVlH 
o """1.4 '" '" .. '" I """I "" "I ,,'" """I ,,'"
~l"V~~'U~ Ilfl CJ1~fl111lt'l'1l'ViU1ifl~nn11'O:'Jf1tJt'l'~1~V1f'1U:fl91~Ul'Jf~'U1n ~,..,n'U91~1t'l'Ufl1 un: '0: 

..t '" J ..4i ~,,"" ~ ~ I t <:I "" ~ 
(4)t'Vi1l~:::fl'U1l1n'UU9111ltl~:t'l''Um~wVIfll'Jft'l'Utl1,..,~tlfl111l'UtlfJflH"V~f11~'Vi'U1""U91nt'l'Utl1

fl111lnn~~tl91nffufl'1(Brand Loyalty) t;jUf11~1f1fl111l~niu (Commitment) ~~nI11;j~tl91'.i1 
4.iJ~ ~4 QlI.Q.JI ~. 4.~dd 91 ell 4 

ffUfl1 tJ~untl11lfl111l~n'ViU91tl91~1t'l'Utl11l1n fl111l1lUfl~91tl91~1t'l'·~tl1VUn'O:UtlfJn~ fl111l1lnfl 

~V91~lffufl'11;jU~11f1~1'Hit~~'O:'lh'Utln~~flWfll91nffufl'16u'0: ri~Nn~tlNnfl1 h t UtlU1fl91 

"" ", .._ I A""" I "" "" '" 

un: (5) ffUVI~'VitJ1J'.i:11lVltlU4rJ "V~91~1t'l'Ufl1 (Other Proprietary Brand Assets) l'JfU t'l'VI1i'U91~ 

.A 91 QI ell tI QI , ., 0' ~ 4. QI o'd,4 • 4 
tfl~tl~'H1l1fJf11'Jfl1 fl111lt'l'1l'ViU1i n1J'Jftl~V11~ f11~ 'Ofl '01,..,U1tJ .., n.., llJUt'l'UVI'J'Vi tJVlllflWfl1un: 11 

fl111l ~11;jU~Vf11~t'l'~1~91'.i1ffufl'11'Vi~1:::,f1tJtlniltl~'Ui ~V1~u,;~ yht ,..,"ifl'lmtJ'Ut Uf11~ t1'U~;rU V11~ 

m~/(l 
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'"	 , -" 2.4.1	 m'11~floafll"'11ft''Ufll 

...... "'.. " ,,'" ...... '" , ... ~ ~ '" .c6 _I ~ 11" 'lJ"'n,,u (2541)	 ~fl'WfJlU1111fl1~1f1fJWfll"~lrrUtllLL1J1J5 lJ VVtl ClJr~lJ~:m)1Jt11t1 

" . " 
m1"~:l1trnf'u"~laU~l fl1l1JYtl1J"l1ffU~1 f11l1Ji~' vii V:~tlffU~1 fl1l1J,"~'Wtl' V,U"~l 

ffU /{l LLn:fl1l1Jli'nfl'U"l1ffU/{l 1f1t1'~LLU1tiflVlnLL1J1Jilntl~fJtutil"~lffU~l"tl~ Aaker 

(1991) 'f1t1yhfl1~1f1fJWtil"~lffU/{1(Brand Equity) 'UaU/{ltJ~:IJl'rn;jtl1 
" 

UtlnVlnU UU'r1Ul1J;';UlIU1UUn (2542) 'l{"hfl1~1flfJtutil"~lffU/{1"11JLLU1tifl 

"tl~ .Aaker (1991) ~~tJ~:ntl1J~1t1fl1~"~:l1unf1u"l1ffU/{1(Brand Awareness) fl1l1Jl~tl1J't1~ 

n1J"~laU/{l (Brand Association) LLn:fl1~i'1Jf1UfJWlll""~laU/{l(Perceived Quality) 'f1t1yh 

fl1~1f1fJWtil"~lfflJ/{1(Brand Equity) 'UffU/{ltJ~:IJl'r1~fltl1J.lLLn:fl1LL,"fl~:i1tl~ 

.c6 ".JI 0 '" ... ~, ,,~ ""'1".l'...... •IIJH Keller (1993) ~t1Ullrrutl111m~1flfJWfll"~lrrutllUfl1l1Jlnfl"tl~~1J~ Ilfl n 2 

tJ~:fll~ fltl fl1~1f1fJiUtil"l1aU/{lLL1J1J'r1l~~tl1J(Indirect Measure) LLn:m~1f1fJwtil"l1aU/{1 

LL1J1JVll~"H (Direct Measure) 

1. fl1~1f1fJWtil"~liTu/{lLL1J1J'r1l~~tl1J (Indirect Measure) lr1Ufl1l1J'WtI1m1J~v: 

'I.h:lfiuLLl1ri~~1Jl"tl~fJwtil"~liTu/{1"tl~~1J;1Ilfl'f1t1fl1~1f1'm~rrfl~"tl~fl1l1J!1u"l1ffU/{l 

"".	 (Brand Knowledge) ~~tJ~:fltl1J~1t1 fll~"~:l1Uflf'u"~laU/{l(Brand Awareness) LLn: 

Ill'WnmJtU"~laU/{l (Brand Image) 

"'n ... "	 ..; ,,'" "",'fl1~"~:l1Ufll U"~lrrufll (Brand Awareness) &ntl1"tl~fl1Jfl1l1Jl"1JU"~ Uflq1J"tl~ 

A ".. o.c6" ,""" l' ""'1 ..;fl1~ lYtl1J t1~ Ul1U1t1fl1l1J'YIH Vl lJf~v:rr:'YItlu 11111U ~t1 Vlflfl1l1Jrrl1Jl~fl"tl~~1J~ Ilfl'r1 v: 

LLtlmw:"~laU/{l'~llltl'~11tlu',,~u"fl9h~nu fl1~"~:l1Uflf' U"~l aU~ltJ~: fltl1J' tJ1{1t1 (fJ. 
LLNUfll'Wfl.2.4) 

o 11 l'	 '" 91 ""'1 ..; 4 '" 4- fl1~VflVl ~t1 (Recognition) tlUl1JUfl1l1Jrrl1Jl~fl"tl~~1J~ flfl'YIV:t1UtlUfH 

d ~ i/d'

m~'W1Jl11U"~lrrufll'r1N1U1Jl
 

'" .. ..."	 .. '" n ....JI " ...,.c6
fll'Wnfl'l!lW"~lrrUfll(Brand Image) l11Jltlfl~ fl1~~1Jl U"l1rrUY'l1"tl~~ll~ flfllJf~V: 

lnfl Vlnfl1l1Jff1J';U,r"tl~"l1ffu/fl~ijtl~'Ul1U1t1fl1l1J ~1"tl~61l;'flfl :b~fl1l1Jff1J';U,r, U" ~l 

ffu/{n:"h''''~m~nl~t11nll''l1ffU/{1~flri~'tJv~mi1J''tl~fl1~14tl1J 't1~ (Node) 'Ufl1l1J'r1H~1 
'" 11 " ...;" .... " ....,.c6 '" .. ..:tlutJ~:ntl1J ~tJfl1t1 fl1l1J111Jltl"1~C"j 'YI"l1ffUfll1J"tl~1J~ flfl ClJr~fl1l1Jff1J'VfUlIl11nlU v:rrl1Jl~f1 

.... .1 "1NI _I •• '" ... .JI.c6 "'.. ...."
&nfl"U ~t1 ~ Uf]flllJ LL1J1JUn: v:rr~Nn"tlfJ'W nfl'l!lW:"tl~rru"l1 ClJr~fll'Vfn fl'l!l'W 1Jtl~"~lrrUfllV: 
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_I 1t~11II d.	 ... "''' '" lJ7::mnJ HJfl1fl fl11'lJLL~~LLfl7~ (Strength) fl11'lJ'VOlJ (Favorability) fl11'lJ'lJLOnnn'}JW1flyn::911 

" (Uniqueness) lftv1rnm71iv,"~1uL';~tJi'lJ1W (Quantitative) LLn::L';~fJWm't't (Qualitative) iu 

m7111f1Wfl1"71~U~1~Lnft\'llnm7ilJflU"71aU~1"O~~lJilSlfl 
QI I QfJ/	 !fI.cl 

2. m71ftfJWfl1"71tYUfl1LLlJlJYl1~"7~(Direct Measure) LlJUfl11'lJ't'tVltl1'lJYI\'I::: 

1f1FH\~Lnft\'llnfl11'lJi1U9I71aU~1	 (Brand Knowledge) ~o~m79101JtYuO~"O~~lJilllfl 
4.cs • ~ ,.Q ~ 

(Conswner Responses) Y1'lJ"OO~fltJ7:::nOlJ"1~~ "O~n\'ln77'lJYl1~m7911nft~O~O~fln7 

'" • ... 1II ....... ... '" "..: ~ It It 1II

m71ftf!Wfll9171tYUfl1LLlJlJ'VI1~917n:::'lJtJ7:: lvw 1U017'l.h:::WUNnnVUiYlLlJU 1tJ 1ft 

~Lnft \'11ntJgmVl~LL9In9i1~ OU\'I::vh1,fLnftf1Wfl1"71aU~1"O~~lJilftfl L~ ~~1i017~ \'I:::tY1'lJi7C 

1ftN1\~vni'LLn::H1\fhL7~Lnft\'llnfJWfll9171aU~1L~~flO 1im7uJivm;lVlJ (Comparative 
".	 . 

Methods) Ln'Um11fttJgmV17::'li11~mj'lJYlft1\O~,"~2 mj'lJ ;liin\'lfl77'lJYl1~m791n1ftLL1\::;l itiii 
.Q " 0 _~.ct QI 

n\'lfl77'lJYl1~m791n1flLL1\1U1N1\'lJ1L1J7VlJLYlVlJnU 

r-

l'I ..."
f11111~ lUfll1UUfll 

(Brand Knowledge) 

01'f1,:,,1!flf1Ufll1iiu~1 

(Brand Awareness) 

I- ­

'" ~, ... " 1l1'MDflllW Ufll1tJUfll 

(Brand Image) 

-


(Recall) 

(Recognition) 

., ., ~ ~ •.Y. 
f1111U'Jl"UI'U8~fl11DlI"1 

tl1111'R1J (Favorability) 

(Uniqueness) 

H
 

..; "_I n'" !IIIll't't'fl 2.4 8~tl'u1:::fl8U'Utl~ftl1JJl Ufl1111Uftl 
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.... 
'VI1J1 Keller, K. L. (1998). Strategic brand management: Building. Measuring. and 

managing brand equity. Upper Saddle River. NJ: Prentice Hall, p.94. (t!l~n~tu 
... .. .. 

Ltlfl7AU nill177W, 2543) 

Crimmins (1992) '~U1lfI"Utl1i1ufll71f1\!nfi1li1J~lntHl1flill71ffU/{11ull1J1Jtl~\/tl~ 

~lJ;lflfl \!nfi1~lnfl~lflill71ffufl'Tn'11J17fl1Jtl~'~3 2J2J2Jtl~~1VflU fltl 
!II ,.Q d Q jI 1 Q" _I 4Cl QI

1.l1JU2Jnfl1l'rf2JYllflfl~lflill71ff'U fl1 U112J1flfI"Ufl1lJ7: lflYllflV1 flU.. Q 

. . " 
2.l~U fll7\/VlV~1\/ tl~\!nfi1l,"2J ltil1 , lJ1U ff11.fri f4aAtlWer1UUc:'J \/VlVfl71ffU /{1tl tl fl 

, ... 1" ... 2 :, ..;.... ..:. ,J '20

1J tlU ~:'VI1 11f171fI"UfIlUUffl2J17fl'VI~:2J\!nfl1lTf2J\/U PI 

.: • ":'.4~ ... ",~:'.4 
3.lUtl111 (Content) \/tl~\!nfl1lTf2JcIHl1JUfJtunfllltu::lUTf1:\/tl~A11ffU,.nuu GIf~ 

fJtufllTfl11th;iL~u a~~ hjffl2J11fl2Jtl~ liluhrlU\/W::~iifll14tl ffufl'l lW fl112Jlh l4tliltl 111tl 

" ... " "... ...". ~ ..." ..." "... d ~ " .4":' • .1 ~ fll1ff11~'4flnfl L11fllJA11ffUfl111llJUffUfl1dl117lJ~'lf1V ~11tU~ lflfl llJUAU GIf~ff~l11n1Ul1JU 

ff1l11'l~'ti11M'A11ffu/{lm2J17flfft1~\!nfi1li2J'~ 

, .
'"'u ...... !II

-31'Ul9DYltnDl'l8-i 

Tf1YiTfV lntlflVU (2544) '~ihfll1fffl1l1n~'4f1aflfl1'rf~lJ;lflfl'4flaflfl1TfA11ffufl'1 

" " 
un:fl112J~~ 1 ~ojftl\/tl~~lJ;lflfl lflVUl2J1A11f1'4flaflfl1'rfA11ffufl'1\/tl~ J. Aaker 2J11ftU 

fll1fffl1l1 ill11ffU/{1~1flUfll'.ifffl1l1iiffufl'12 tJ1:I.flYl fltl tJ'.i:lfl'VIlfl~tl~~2Jti'f1n2J 1f Coke, 

AI";' d 1" 1 1" ......... ...s ...,
Pepsi un:lJ'.i:lflTl'.iflVUAU~\/U1fllnfl 'If Toyota, Honda flV 'lffll'.i1~Vl'lf~'l111~ fllJfl~2J 

~1mh~'If1vun:11ti~1vih~lU 6l~ 22-45 iI f1U1U 400 flU Hnfll'.i1iv'rflJ'h A'.i1ffufl'1 Coke ii 

QI Q Q "1 ,.Q jld. .... I " 
nflllW: lU'rf1: Yl1 ~'4f) nflfl1" ill'.i1ffUf11 U fl~ 2J'4fl n flfl1" UlJlJ~).j f1112Jffl2J1'.i fl lJ'.i: fltllJfl1V 

... 1 " .4 QI _I d Q# 4 !It tlo0 QI

nflllW: Uflq1JVtlV fltl nfllltu:mlJlJlJ1:fflJfl112Jff1l'.i~nflllW::UlJlJ2Jf1112JllJU~U1Un::nflllW:: 

UlJlJ,tu'~1UAUltl~ \/W:~A'.i1ffufl'1 Pepsi ih;flllW:lU'rf1:Yl1~'4flaflfl1'rfA'.i1ffufl'11umj2J 

.Q ,.d " .. 1 " 1 " .4 QI .cI tIGo'
'4flnflfl1'rfUlJlJU1AU lAU lJ'.i: fltllJfl1VnflllW:: Ufl~2JVtlV fltl nfllltu:: UlJlJ2J fl112J'YI1Yl1V 

nfloww::ulJlJiifl112JUlff,j'V un:nlltu:ulJlJ1.h~Ul~Udl11i'lJffufl'l1J'.i: lflYl '.ifl Vu~,r ~ 'UU1fll~ fl 

cb~ff11J'~'h A11ffufl'1 Toyota iinfllltu::LU'rf1::Yl1~'4f1aflfll'rfill'.i1iiufl'ltl~1umj2J'4f1aflfl1'rfUlJlJ 
"... AI 1""'''' ...s ...2'" AI d
~2Jfl112Jm2J1'.ifl lJ'.i::fltllJPl1VnflOWtu: Uflq2JVtlV fltl nfllltu:UlJlJlJ'.i:fflJfl112JI11l'.i~nfllltu: . . 

4 !It"o QI 1 1 4 4" ClQfQI

UlJlJ2Jfl112JllJU~U1Un:nfllltu::UlJlJ2JU ~ UAUltl~ \/W:Yl9I'.i1ffUfl1 Honda 2Jnfllltu::lU'rf1: 

... '1'.Q '4 " ... 1 " 1 ., .4Go' QI

'VI1~'4flnflfll'rftlg Ufl~2J'4flnflfll'rfUlJlJU19lUl"UlJ'.i:fltllJfl1VnflllW: Uflq2JVtlV fltl nflllW: 

UlJlJiif1112J~~,tUnflllW:UlJlJlYi", un:nflllW:: UlJlJiifl112Jl~U11tl2Jff11 un:1U ff1U 'U6~ fl112J 
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~ 1 tl " "'1 t1'2' 1 '" " Jt A QI ,QI,.... ~ 1 tl~H VGJSf)'\If)~~'I IItl ffl fl11 UffUfl1t1'I::LII't1lmf)~tl1Jf)tln1J fl1)1J9111f)Vl~1Jfl111J9II~ VGJSf)9II'Il 

ffulll Pepsi \t~fl11911'IlffUlllCoke un:dl11i'1JffUlllt1'I:I.fl't1HltJUA"t~'\IUltll~flmi1JR1mh~;j 
" " fl111JR~\vCif)Pl'IlffU""1 Honda \!~fl'.h9ll'IlffU""l Toyota 

4' '" 0 ~ A t14 4 '" '" 2'2'\I V 1 f)~ 11U 'If (2543) tl't11fll'I ftfl'l!lll'W m 'I V1Jl't1fJ1J'llfl n fl1l1'W 911 'I lffU1'11'\1 f) ~ 

U9IIVffl'IfI'9II~~'~i'1Jii'\lff't1iVlfl9h~t1'I:l't1ff flf) Eile, Cleo, un: Cosmopolitan ~Uflfll'I9IInltll~U 
"0 '" "'1 ..." -s, 2~ -s A 1 'QI '" "..;"
~fll11Utl fl1J'llflnflIl1'W9II'IlffUfll't1~1J'I IIfl'I1Jl 'I11JtI~ f1ftfl'l!llt1~fll'Il'lff)1J fJ~'I:111H 

'llfliiflll1'WR'I lffulllun: 'llfliiflIl1'W'\If)~ ~1J;ll1fl 'h;jnfl'l!lW:l~Ul,jU h 1tlv1rnfll'I ff1J1I 1'l!IW 
.as • iI ~1 -'I Q: QI 0 dQI

U1J1JlVl:nflun:fll'It"l'U't1Ulfl1)1Jfl1J~1J'I IIfll1Jl111J1V'\If)~U9IIVffl'I't1~ 3 U1J1J ~lU1U 24 flU 8tH 

" Nnfll'I1 iV,"1J11 mi1J ijl,"~f)'Jnffl1Jl'Itli'1Ji'llflii flll 1'W 911 'I lffUlll'\1 f)~U9IIVfflni~ 3 UU1J ,It 
QI~'lI!"I"" '" ,flf)U'\Il~9II'I~91111J't1U9IIVffl'I." ...;:'" '''0flflll1Utl '" A,.1 'I11J't1~fl1)1J~ L'H'\If)'Jn V~lflflfl111Jl'lff)1J LV~'I:1111~9II'Il 

ffull1'\1f) ~ U911 fJ ffl 'I ~ 911 U~hu fl1Jnfl~W: 'llfl iiflll1'W '\If) ~ 911 U LV ~ , UfifI't11~~ tl f) U~1~ fff)tl fl ~f) ~ flU 

QI "QI '" 0 ~ 4:!l tI ....... "t1
'2lffl1nfl~W f)ff1l't111'1f (2543) f1't11fll1"fl~.1t1~1 U1J1J fln11i un:f)~fl 1:flf)1J 

A 1 "1 1 QI"";Ql1 1l1!"1 '" "'"0f) U'1 UIl1l'fVU 911 'I III~ W1't11~ 't1 'I 't1 flU 't1 Ufl III~ W1 'If LUfll 'IU1U"/'Uf) 'llfl n fl1I1l'f"f) ~ 911 'I1ffU fll 

~ 4:!l "t1 1 "1 1 "..; QI 1 1 lI!"I ,QI 0
un:ftfl~lfHf)~fl 1:flf)1J UIl1'WVU9II'I IIl~Wl't11~ 't1H1ft'U't1Ufl IIl~Wl 'If LUfll'IUllt"l'Uf)U9IIn: 

'llfliiflll1l'f"f)~9II'IlauI{1~t1'Ilfl{J9II11JUU1flfl"f)~ I.Aaker (1997) 1tlvlrn1iv 211fll'I flf) (1) 

'" " tl "1 1 QI" d "1 1'" "..: ~ ,fll'I1lfl'I 1:111Uf)11111 ll'fVU Pl'I IIl~W 1't11~ 't1'I't1f1'U 0Jf~1I1"WU 911 'I 1J~W 1't11~ 't1'I't1f1'U't111JUfl1)1J 

QI , oS "1 '" "t1" '" "t1
R1f)V1~ flf) Il1?WU9II'I 1J~Wl'\1f)~R'Ilt"l'Ufll 'I:1Jl't1'ItlVU"lm:'Itlfl'I:1J: un:91111t"l'Ufll 'I:1Jl't1 

.d ",d 1 4 oQ A Q " 

l1JV'I't1f)f)flVlfllft' Ulflf)Ul'fflft'VfllVU 2542-lImlfl1J 2543 'I11J 25 l'If)~ ~lfl 16 R'IlffUfll (2) fll'I 

QI tI .di QI' QI , d ," • -'!4 d 0• "GI

t"l'1JlIl~ WU1J1J1Vl: nflfl1J flqll "1f)VHtI'I: 111't1'llflfln Clf~ flUfl ~'t11flV1'\1 f)~ fl1J fll'I 1.1 l1t"l'U f) 

4 'II QI" oQQI' tI " QI 1 ... 1" 44. ....... 4
 
1Jflnflll1l'f9ll'Ilf1'Ufll't1~ 16 Pl'Il Nnfll'I1\JV,"1J111 U1J1Jlm:fln1tiYlUfl 1JllW1UV1J 'lf1Jlfl't1"lfl 

lUfll'I'l.hlffUf)'llfliiflIl1'n"f)~91111auI{1 flf) 1t1U1J1Jfll11~1vlUfll'I 11J~Wl (Appeal Type) 1tlV 

91 1 91
"' t1 " .... t1 1": ' '''2Pl'IlffUfll 'I: 1.fl't1'ItlVU9IIUn:1t1 fl1:1J:1Jfll'I 'lf1 U1J1Jfll'I ~~ V't111n1 fll1n lV ff1UPl'IlffUPl1 

1 91 91 1 91
.1 4" t1 1 " oS t1 41lJ'I:IJl't111JV'I'Jfl91111 '11 U1J1Jfll'I!~ VfllUVl'I1JW'If)':In~1Jlflf) fll'I '11 U1J1J1m:nnl Ufll'I 

111l~Wl (Style and Tone) un:U1J1JUNU/l't1flUfllufllnl1lffUf) (Fonnat/Presentation Technique) 

, "t1 Jt 1 "1 1 "...;: 1 '" 1 91 ...;: 1QI QI
ff1Uf)~f1 1:nf)1Jf)U'1 UIl1'nVU9II'I IIl~Wl't11~ 't11't1ffU't1Ufl IIl~W1UV1J Wlflfl"lfl Ufll'I 

o oQ " 4. 1 1 ....,.q 4 oS
Ul1t"l'Uf)1JflnflIl1'n"f)~91111ffUfll flf) lffV~l'nn~ IIl~Wl (Jingle Music) 1mn~1Jl f1f) 'YIUff 1.1 

"1 191Q1 "';: ~ QI .., ... 2.4 '" 91' ell ,'" 0
Il111VU9111 CJJ~Wl 'lfPl1Ufffl~'t111JU1Plqun:9111ffUPl1Un:fll'I 0Jf~9II'IlffUfllff1ULl1qjUV1JU11ffUf) 

'QI ..:~ QI"'2 1 '" "..:~" ,"
N1UPl1Ufffl~'t1l1JU9111 ffU 1'l11f)~ fl tJ1Ul'f1:Pl 'Il ffU f11't111J U1 tIVU 9111m: 'I tIm:1J: ff1U f)~f1t1 'I: fl f)1J 

~h~'1 lull1'nvu9111CJJ~Wl't11~ 1f1niffu~irfl1 CJJ~Wl1mu fll'I'l.hlffUf)ufin:'llfliiflll1'n"f)~9II'Il 
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oJ oJ ... 

ffUfl'lUU Nf1m~1iv'VnJ'h111'VWU~11CJJ'I!ltlll';~25 L~V~ 'Olfl 16 ~~lffU""l iimnhLffUV 
oJ oJ • 

'4f1nfltl1,"~nffU~1~11J';~ffU 32 '4f1nflll1," 1fwV~thh::flmJilirfl1CJJ'I!lw11.vlum~U1LffUV 

'4f1nflfl1,"'llV~~~lffU~TI1f11fl11f11V~qflflV lt1LL1Jllm~!.:a hllu01~ 1 CJJ'I!ltll1 (Appeal Type) ~Lf1:: 

V~fltl~::flVll~irfl1CJJ'I!ltll11.nU01~U1LffUV'4f1nflll1,"'llV.:a"nffufl'1~vV~qflflV L'nflUflO1~"f1 

~vm'W 

q':uu.(fi'nv "UVifl1J (2542) '~Yi101~fffl'l!lln.:aflf1fJ'n101~ff~1~'4fliifl'llVUt11ffU~1 
... ~ di'" ... ~... .4 • 

UW'31"Vfl11:Uff1t1~11J Uf1::"fl'l!llfl~'4f1nfl'llV~~~lffU1'11U'!f:U'31"Vfl111Jff1t1~1:U 'nQflfl1t1'nVfI 

1II'" 
oJ 1 ~ ..."'... 1 1II ~ '" " diVVfl1J11'U'flN1U CJJ'I!ltlll1lJU01~1'OVl'1l'~f!tIIm'n flV 1'1l'11i01~ff1Jm'l!lWUlllJL'01::nfl 

'" 1 iI iI'" ... iI'" ... ~ ,~ . '"1II ...Ufl CJJ'lIW1 ~U!lU:::Fjff~1~'4f1nfl'llV~~~lffUfl1UW'31"Vfl11:Uff1t1~1:U 5 ~~lffUfI1 "UflllJfWrn 

.ct tI.c:. rI QI tI tlt1!!:4 .c:s QI 0 .: QI ~ 
U'nU'nU VV~UflUflff nflff ,nJv~~'1l' un:::f111Uff 'OlU1U'n~111JfI 13 flU Ih::flVllfll101~"fl'l!ll 

... " .: "1 4 ... 1II iI... ... ~1II-'! ~ 4 
11f1~1:::111UV111'llV~111'nVU~~ CJJ'I!ltll1 lIJj'~Qfll '1J1lJUlf1~V~1JV 1U011ff~1~'4f1nfl 'llV~"~lffU1'Il 

A .4 ", ~4!1: 14 Qt 

U'1l'1J'Yj~'nVfl111Jff1V~11J'nVVflV101fhu,n~1 1J flV "~U~1f1VU1Jflnfl1J-1iU11f11J 'n.fl'. 2542 

0:: ... ..."'. 0'" " iI'" ... iI'OlU1U'n ~111JfI 35 nv~ Nn 'OlflO1~1 'OtI'n1l11 O1~f111UUflt'lfJ'n1i01~ff11~'4f1f1fl 'llV~"11ffUfl1 

... • 1II • ~ iI:: ... '" ... ... 1'" ... ~ U'1l':U'31'n Vfl111Jff1V~ 11Jff1U 1'I1ty l11J"U 'Olfl'llU ~ VU 0111 '0 Vl'Yft'H'1l'V1J V~'4f1 nfl'llV~ "nffU1'n 
" " .tI 

'l1J1i';U"VU011til11UfI'4f1nfl'llV~"11aU~1un:::aUq'f1il';U~VU011U11ffUV'4f1nfl'llV~~11auIl1 
:: ... '" ... ... 1'" ... iI :: ... iI'" d

1f1v1U'llU"VUo1~ 1 'OtIl'n Vl'1l'V1J u~'4f1n fl'llV~"nffUfl1UU "11ffUfl1U'1l':U'Yj 1'W Vfl111Jff1V~ 11J'n 
oJ oJ ... 

.,11UU';U"VUU ff1ul11qilrn0111itll~~fJWll1'n2 UU1'n1~'i1:unu flV O111ef"11'1l'V1J 1tl.:a 

... '" iI iI"'l ... 1 ... ~ '" 1!. ~ '" 1II :: 01II JIVff1:::Nff1JNfflUflll 011 l11Fjll~ llf11'1l'V1J V~"1:UffU1'J11'lllflll~flU'l111111 1U'llU"VU0110111UfI 

'4f1nfl'llV ~"11ffU fl'lJU "11ffU~1UW'YJ1~Vfl111Jff1V~1:U~"11UU~U"vurl' ff1U111qiiiO11U1161 
• • oJ 

'4f1nfl'llV~"nffufl'Tti'l~ '\11fl 011 l;fV:U 1v~ lu,;u"vUU1fl 'l1Jlmvlllilvllnll O111J1:::1ijU'4f1nfl 
oJ. • 

'llV ~ ~1l;111f1 mi1Jn~h111J ltl ';~'4f1nflil U".'0;~ un::'4f1nnilVV1mrJu 
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•
"'" tJTlTl3 

"'" "",""""""
"j~ltJnUlliltln 

Juuuum11tu 

fll'i~m!l11 ifH~tN "fll'i~fl'Nlfl111Jff1J,"u1i'UtH'lJfl nfllll," lfl ~tH l'Uty n ~fl f1lJ 

4 "41 1 .: !II 4Q1 4 ... .J -'!
'lJflnflmTf~lJ'i 111'1 Ul'U~mflflnl~" U 11JUflln~tI1lJ~1J'i1J11U (Quantitative research) V11"1f11'i 

"'QI .oS 1 1" . !II A a 1
1~fJUlJU"ln~ (Smvey research method) flfJ lJUlJlJt'ftJ1Jfll1J (Questionna.rre) 11JUlfl'itJ~1JtJ U 

d " 1" · QI • !II " "1 4Q1.1 ..fll'i 1fllJ'i1lJ 'i11J'UtJ\ln un:: 'I1flq1J9t1tJfJl~11JU~fttJlJUlJlJ t'ftJlJtl11Jtil1VftUm~ til V1J 1ftQlJ'i:: ff~fl 

A ~ QI QI" • QI .1 4 QI.I 1 4 4Q1 1
lTftJ"fl'Nlfl111J t'f1J,"U 1i 'i::'1111~ ~1 UlJ 'itJt'f'i: un:"1UlJ 'i"11J U fl 'i tJ 1J UU 1t1fl fll'i1 ~ fJ flfJ 

" " 
thtfUflfll'i1ifJlrlu,j'u~tJutl~U 

4 4Q1 

3.1 fl'itJlJUU1fl111Jfltilfll'i1~fJ 

3.2 tJ'i::1J1fl'illn::mi1J,j1tJfh~ 

3.3 lfl~tJ~ijtJ~1.mU fll'i'i1lJn1Jt&'tJ1Jn 
or 

3.4 fll'i'i1lJ'i11Jt&'tJ\ln 

4 .. " 3.5 fll'i11fln::11'UtJ\ln 
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... ...'"3.1 n"18Ull,ntll1s.ltl~fll"111JU 

'JIftan.fll'ft'l8.uju'Uflft 

- Sincerity 

- Excitement 

- Competence 

- Sophistication 

- Ruggedness 

-
fJtlUrnwazRl1n.l"1Z'Irln"1frlftfti 

L'Wfl' 

- VltJ 

"" 

-
-
- Vl'J1'W 

1::~1.Jf111tfmn 

11fJ f1l1ltNfl11L1VU 
'" ... 4 

- Qo 

.Q1J~lLU1 

. ... ..-.v
flll,.,13.1 n"1tlUU'U'1tlAfll111JU 

_I 'fI,I' ,
3.2 'U"1ZYln111ft:mqs.lfll8Ul.:l 

d'l ~ ~ 

r 

,
 

~.: ~ 

'dtlDn.fll'ftin4~l 

- Sincerity 

- Excitement 

- Competence 

- Sophistication 

- Ruggedness 

... <!II
. .. I 

1'U'fln"1"1s.lnl"1ClJ8ltl"18.:1lUty1J"1.:1tl 

"''''' """'1 ....... ,

tll1s.l.fln~'Itl.:l~U"1 .fltlYls.lfltl .... I 

Ltl"1tl.:llUty1J"1.:1tl 

d"" ~ • ..§"".1,Q", Q

tJ7::'If1flHI1'HUn11"fl1l11rofJflHU LlJU'J1fJ U~:: 'l'ffY~'YI1JVltJfI~Ufl 25 t1l1lU tJ lllf~ 
~ dJ/ 4 ':Q~'1 J/ 0 .... "'I 
t1JU'l.JflfI~'VIL1Il11J1WLm::mVfllllfVtl'U'I'I1 ~ U71U ro1'1'fU1fJLfl1V~L1Jtyro1 ~UfI~lf1.fl1f1fl~l~~fI 

~ . 
~~uufjifJ;~i~Vi1fl11ti1'1'fUfllIlU1f1fl~1Ji1mh~ Lflufl17LiTVflfl~1J~1mh~"'ti 

~ i-I" ..§ • 1......QQ 0
LlJ U lJ f111J ~ V fl1 tl''VI1~ tl'f1 fI (Non-Probability Sampling) ll]fn:: 'VI 1 fl1 H!1J U1J1J fI fJ1J~ LV fY 

.,. Ql4 !I.Q,l dQ 'JJ 4 AQ.!''ItJ 0 r 

(Accidental Sampling) ~f1fJflflmvflro1flFj1J7 tlfl'YILflUL1Il11J1WU~::L~VfllllfVtl'Utn ~U11Uro1'1'fU1fJ 

A ciA .4 d4.l • .,.QI 

tfl1V~t1JfYro1~fI ll]f~ fJV1J11Jfl111JfI~1f1 Lfl ~ VU 'VI LflfllllU ro1fln11q'1J 911V fJ1~9111J f1171~ lIlV~ Yamane 

lf1fJti1'1'fUflfl111JL~t:I1tU 95% U~::fl111JNfI"~lfl'tiLflU 5% 
~ ~ ... 

lUn111ifJfli'~uijlllU1f1l1lV~fl~1Ji1mh~~lU1U1J1flfl'h 100,000 flU ~~t1Jm;lfJ1Jlu 
~ ~ 

f1111~lIlV~ Yamane u~1ro::i~lIlU1f1l1lV~fl~1Ji1mh~lun11fffl1l1f1i'~UL~u~lU1U 400 flU 
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... AI~"" " 3.3 lfl1tl~SJtl'rl1'1 l'Ufll111tJ11SJ'Vtl\la 

1f1~tl~ijtl~1-nU01·H~l.Jn1.J711J1rlUU'U1.Jfftll.Jfl11J(Questionnaire) cb~fiitJl~ffrl~ 
.x 1	 ., .Q,.cI ,Q,QI d d II ,Q,QI QI " ,Q,QI"u f1tJmfl'tJU\.Ilf1f1't1q'tJtlU1'I:FUH1Ul~rJ·mntJl\1tl~~11J i1qj'l110171 ~rJ 1~ q1J7:ff~ fI \I tl~ 0171 ~rJ 

... '" .& 4 : '" .1 
U1'I:"tl1.H"91"tl~0171~rJG]f~1J "U91tlUfI~U 

" 3.3.1	 ffrl~Ul.Jl.Jfftll.Jfl11J lf1rJ1f'r1~ti1fl11J1J1'IltJilfI(Close-end Question) U1'I:1J1'Ilmilfl 

. 44: ",.1
(Open-end QuestIon) GJf~1J'VI~'I11JfI 5 9ltlU f1.:1U 

... ~ d"'''' J!	 .&
fltl'U'rI 11lJUUl.Jl.Jfftll.Jfl11JLntJlnl.J \ltl1J1'Iffl\.1'l.1f1f11'1"tl.:llj91tll.JU1J1Jff01Jfl11JGJf.:l .	 " . 

lrlu.wtl1J1'Iii111J"tl.:l'l.lflfl1'lij~lU1U'r1.:1'111JfI 7 .wtl lf1tJfl11JlntJ1nl.J 1'nfl' tll~ m:n, 7:tl1J017ffn'tJl 

1IIj1' 4 '" 4 "'0 ,,~ "'0 il '" 1 1"" 0 A71tJ ~t191tllfltlU"tl.:lfl7117tlU .fJ1J1'Il1Ul't1tl.:lflUU1'I~.fJ1J1'Il1Ul ~'l1JU f1tJ '11 ~91tl1J't111f17 tl.:l'tf1JltJ 

./1'I.:I1u ( ) 'tf'd'171rJ017til91tll.J~917~nl.Jfflll'n~~.:I"tl.:l~91tll.J 

fltl'U~ 2 1rlUUl.Jl.Jfftll.Jfl11Jl~tJlnl.J'nq~0771Jm74'tl1f1~tl.:l11.Jtl!n.:ltl\ltl.:l~1.J~111f1 lf1tJ 

d ",... A 0 " 1 1"" 0 A / 1 " fl11JLnrJlfl1J'nq910771J017CJ1tl ~lU1U 8 "tl f1tJ 'tf~91tl1J't111f17tl.:l'l11JltJ " 1'1.:1 \.I ( ) 'tfU171tJ017 

ti 191tll.J~917.:1n1JffIll'n~~.:I"tl.:lFl91tll.J... 

fltl'U~ 3 1rlUUl.Jl.Jfftl1Jfl11Jl~tJlnl.J0171fl'l.lflan111'n"tl.:l~1.J~111f1 ~lfl1J19171f1't11.:1 

'l.Iflanlll'n \ltl.:l J. Aaker lflmnturfl0171H'fI~UUU"tl.:l1Jl"71fllrlUUl.J1JLikert's Rating Scale 5 

",4 "'jI '~1" o<lIlII'''''' '~1" : '" 7:f11.J fltl 1'tf\.lt11tJtltJl.:1tJ.:I '11 5 fI~UUU ~Ufl.:l ~1Jl'tfUfllrJtltJ1~tJ.:I 'tf 1 fI~U\.lU 't1~ 421'1n'tJtu~ 

o	 " ~lU1U 42 "tl 

fltl'U~ 41rlUUl.Jl.Jfftl1Jfl11J1~tJlnl.J0171f1'l.1f1f1an111'n"tl~11Jtl!~Htl~ln1J19171fl't11.:1 

'l.Iflan111'n \10.:1 J. Aaker lfltJlnturfl0171H'fl~UUU"tl.:l1Jl,n1fl1rluUl.Jl.JLikert's Rating Scale 5 

",4 "'jI '~1" o<lIlII'''''' '~1" : '" 7:f11.J fltl l'tfUt11tJtltJ1.:1tJ.:I 'tf 5 fl~UUU ~Ufl.:l ~1Jl'tfUfllrJtltJ1.:1rJ.:I 'tf 1 fl~UUU VI.:I 42 1'In'tJtu~ 

o	 " ~lUlt.! 42 \10 . .	 " 
fltl'Uii S 1rluUl.Jl.Jrrtll.Jfl11J1ntJlnl.J'nq~nn1J111tJ'tf1i'.:I017~tl\ltl.:l~1.J;lnfl ~lU1U 5 

111 1 11"1 ~	 '" 4 l' ~ ~0'\ltl flmntuCVI017 'tffl:UUUllJUU1Jl.J Likert's Rating Scale 5 7::;f11.J fltl 'ntl ~tltJ1.:1tJ.:ItJ.:I 'tf 5 

o<lIlII' 1 '~111fI::;UUU ~Ufl.:l ~1J'ntl ~tltJ1.:1tJ.:I 'tf 1 fI:UUt.! 

" " 
3.3.2 0179171~rrtl1JfJtu111'n\ltl~U1Jl.Jfftll.Jfl11Jij017~h1iium7~11J,jU91tlutl.:l9itll1Jil 

110<> '" 1II I 1ft I 0	 4" 
3.3.2.1 ~l~tJ f1ff.:lUl.Jl.JffOl.Jfl11J IJVll017'V1f1fftl1Jfll11J91H"tl~lUtl'tfl (Content... 
lid jI 0'0	 1110 ftl'" ftl A 4

Validity) 1fl rJ~l~tJl~l ty.,l1U11Jty ~H fI ~lU lU 3 flU U1'I::; f1'V11 017IJ 71JIJ 1.:11fl7 tl.:l1Jtl91 l1J 

~tllrrUtlUU::;"O.:l~l;tJl~lfYU1'I::;m~176~mmn 
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t' .. .. , 
... .. .., .., .., _I.... .. ~ 

f11'HYI 3.1 nl'Y1ft1T6'lJfl11S.l1"OS.l'U'Utln.llfl'1ftf11UlJ'llfl1'lnm"'UO~lfl'6~l'lJtytl,m 

,,1ft,.. • SI nanvue 
til Cronbach's 

Alpha 

411,rn.l 
., , 
"'1eUH 

mjll'!Jt'lafltll't1U'lJ1.HI1~',(Sincerity) 
- " 

11 0.766 315 

315 

315 

315 

315 

.. ,..
flqll'!Jt'lt1fltll't1U'IJ'IJ'UUlUlf1'U (Excitement)- 11 0.895 

,­flqll'!Jt'lt1fltll't1U'IJ'lJijllfl1111tTllll'fJ (Competence) 9 0.898 
• _ 0' .. • 

flq 1l'!Jt'lt1fltll't1U'IJ'IJ"lnJ"ll't)'U (Sophistication) 6 0.917 

mjll'!Jt'lafltll't1U'IJ'lJtTll'!JfltTll,j'U (Ruggedness) 5 0.746 

..l ""'''' ,~ 0 ,..§.:,. ..§ .4 ~ 

1

~:nmnn~'V1 3.1 ~1~fJ "'VI1m~'VIflfff)\Jfllfl111J~")ff)1JU(RelIability) 'Uf)~~fl~f).:I1Jf)t11fJ 

'J1 .J .. ~...§.:,..§ 41' 0 ",..s 
m~ ")f~91~ Conbrach's Alpha GJf~ 1"fllfl111J~")ff)1JU'Uf).:I~fl~f)~1Jf)Uff1U'Uf).:Ifllf111J fll~1flfl.:l 

.... ..§ 0''''' , , 'JI 
'llfli1flm,"'Uf)~~fl~f).:I~\JGl~~.:Ifl1Jfll Conbrach's Alpha flf)U'Ul~\l~ 

fil Cronbach's 
... ,

Alpha "'1eUH 

11 3150.766 

... t"".
flqll'!Jflt1fltll't1U'IJ'IJ'U19lUlf1'U (ExcItement) 11 0.832 315 

'..oQ, ".::::1 0.840flqll'!Jt1afltll't1U'IJ'lJtfllt'l1111tTllll'fJ (Competence) 9 315 
t A ~ ~ 

fl q 1l'!Jt1t1fltll't1U'IJ'lJW"ll't)'U (Sophistication) 6 0.830 315 

0.672 3155 
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tI ,
• iJ d .Q , 4 QI 'd 'QI dd' 

tHl'HI1~~ ~ 1J l"W~m]1J 1Jflfl fllll," UlJlJff1J1Jflff1JlJU (Ruggedness) flll1J lfHJ1l'YllUU 'Yl1Jfll 

Conbrach's Alpha fl~1u1::~1J'l.huflfll~ 

, , , . , 
... .. OJ OJ _I ... ""t ..... ,OJ OJ II ..

ftl1H'ft 3.3 nl1'Yltili'l'8UfllUU"8S1U'8tlUnft11tilftlUu1flllS1.flntil'8tHHU1 .flfl'ftSlft8Afl18~• 

1IlfI1-N1 
• Sf 

Vl1n1l1Rt 
ftl Cronbach', 

., ,
Alpha R18Ul.a 

QI" 11 ....1 44'.4 J ..I
fnll1flflft'U"-IJeln fltlYl1l9lfllfl'''-IJlUqjU-IJfllJI'-IJ 

'.tun tl1111W-IJ'W"'"'UNa9lflQ&.n~fllfl111-IJ tl1111 

........ , ~ ~~: . 
l'Wafll'Wau unnor8 m'fltlUlilorflorl nnUU::Ul 

, ~ ~ ,J 
ua::1Jf)fl9lf) ua::O-IJfl-IJ1I::or"111flnfllq-IJ'UU 

5 .846 163 

fj/ 0 4 tI 4. 

A11\}fffllJA111J\lfl"fl~llfl::Ul1Jl1lA11~'I1'Yll~1'tr1fll1 

"" ill
3.5 n'11Afl1':""8\fit 

" oJ, ".,_I 0" 0 "" 
fll1u1~1J1nNn~V~n\}~Ul~fl~n'Yl~1lJ1Jl'Yllfll1"11\}ffVlJA111J\lfl"V~~v~~v~n 

o "" ",I'll 1 1"1- I ~ '" _ I ..4 ~ 1- I
Un~Ul1Jl1lfl1'~'I1llJV~"U ~[J ~ u1Ufl11Jllllnlu SPSS for Wmdow Cl]f~l1JU u1Ufl11Jfl1'i 

• , tI 

"" " """"_I .,,, ""11 ' ... '11., ~ <!I" 1!1!'1
1lA11~'I1ff{l"u1~m)lJfllJ~V1JnVl tl\}lmVflff11911~ '1 VI t11lJ\}lflfl1'i~ln\}llJV~91U1Jl ~ LUfl1'i 

'II
 

"" 1 1" "" "" ., ... 
tI
 

lJ11[Jlm~·rVi11tuUl (Descriptive Statistic) ~[J ~fl111lA'il~'I1~fl~n~~u 
tI • , 

3.5.1 fl11flml1'VUl9ifln1Jfl11~mfliv~llJ'll\}1~tl~v~~ilml 9111Jff1J1J9ijlUn'j, 
, tI • 

fJW nfl'l!JW ~ I{,u'lJ1~~lflHf1ff,,1nU91fl~1~t1uri~ Nn~v'VIq9ifln1J fl11~VlAifl~llJ 'll n ~tl~V ~ 

"""1 1 1,,"" ", ".J:jlJ'i IlA fiW ~fl1'i1lfl'il~'I1UUU tl-ffUfl1'i (Chi-square) 

~ ., .,,, "" " ""1 "" A " 3.5.2 fl11"fl'l!J1A111Jff1J,"U1i~V~1Jflflfl1l1,"~lJ'i Ilfllm~1.Jflnfl1l1,"lA1V~llJqJ \}1 ~A 

Al1Jff1J1JAjlU~11'IJAnfltl1,"~fl~~ilIlAijfl111Jff1J,"U~t1Ut1lJ1.JAnfltl1,"~V~lA~fl~llJ'll\}'i~tl~ 

~V~fl111~[J1~fil1.Jflnmlfin~~l'U~V~ll~n~f1U un~~lu~ijfilq~f{~~lrlUl'lJlllJlJ1.JAnfl~V~ufi 
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t .Q tid 0 • QI' ~ 0 Q rI ".Q rI , 
n::: fI UU U un:::1Jfln flLlJ ty 'OHflflfl1 L'!fUflU LLI11fl1fll'j1 LfI'n:::111f1tJ1'tffll'j 1 Lfl 'j 1:::11 UlJ lJ fI­

ffLLfl1{ (Chi-square) 

~ ...." ....1 .... A ".d!J!
3.5.3 fll'j "flil1Nn,.fN1Jflnflm,. ~1J'j flflLm:::1Jfln flm,. Lfl 'j fN LlJ qj 'O'j ~flfl ffflflfl I1 fN 

flU ~ij Nn 9i flfl111J .nflfl"fl~~lJi1flfl 9111J ff1J~9i!lU ~'h \lfInflm,.,. fl~ ~'lJi1flfl~ffflflfl~6~flU 

fllJ1Jflnflm,. "fl~LfI~fl~LlJ ty 'O'j ~tlij Nn 9iflfl111J.nflfl"fl~ ~lJi1flfl 1f1tJ1f1tl11Jfln fl u9in:::~lu "fl~ u9i . " 
n::flu LLf1::~lUViijtl1~~f{f1~L~Ull1ulJlJ1Jflnfl"fl~u9in::flutruun:1JfIn fl L'IJ ty 'O'j ~tl~VhL'thJ flU 

un'1,h1J1LmtJlJLYitJ'I..J 111fl9l'j~flu~L~umj1J I111flhj9l'j~ ~L~umj1J 2 Un'1 U1Nnfll'j\l1UUnmj1J 

1Jflnflm"~91'j~flU un:hi9l'j~ flU "fl~ ~~4mfl~fl~ LlJty 'O'j ~tl1J11f1f1111J ff1J';U 1~ij Nn9iflf1111J 

'" 4 ....1 1 1"...." ..flflfl"fl~~lJ'j flfl flO '!ffll'j1LfI'j1:::11UlJlJ ANOVA 

. 
<I 11f OJ.... OJ'" If ....t "'!II 11f<IIflwonft11 11ft::U'U'U1Jlf111AYlH1lftaftlll'nua::ftll1JllftA"tHFJU1 11ft CIJ.:IllJ'UIflWonft11 11 

ft::U'U'UllUU Likert's Rating Sale 
d 71 • Q 

L11Ufl1tJfltJ1~tJ~ 5 fI::UUU 

d "L'I1Ufl1tJ 

L'iW"l 

, • d " 1Jl11Ufl1tJ 

'~L;;U~1~fl~li~~ 
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•
"'" U'n'n 4 

...
 
Nanl1t1nVl 

':! ... '" 4 ':! '" "''' ... 4 ,,'"fl17 nflll11 'OfHHI.:J "fl17 nflll1fl1111 t"l'1l" Uti ttl fl.:Jllfln fl1l1" Lfl7 fl.:J L1J qj '07.:Jfl fl1J 

... ~- ....1 1 ~ .... '" _I "'1 .. '" 4 4 ':! ..: '" ...llflnfltll"fJl.I7 Ilfl ULttlfltllflfln1.:J"ll]f.:J1l1f1q1J7:::t"l'.:Jfl Uf1171'Ot! flfl L"flnflll1Lf1t11fl1J"fJflfl771l 

" . 
f117o];fl Lflifl.:J L1Jty '07.:Jflttl fl.:J ~1Jilllfl ffflll1fl1111 ffll';UI ttl fl.:Jllfliifltll'Vt ~1Jilllflun:::llfl iiflll Tn 

4 "':! ..." "1 ... 4 "..: 2
Lfl 7 fl.:J L1J qj n .:Jflun:::nflll1Nnttlfl.:Jllflnfltll"Fj1J7 Ilflun:::llfln fltll"Lfl7 m L1J ty '07.:JflYlt"l'flflfln fl.:J 

nU~~Nn~flfl111lftfl~tt1fl.:J~i1Ilfl 
." . 

mjlli1flrh.:Jfi1f1uf117ffflllTU fjitl'~Vi1f117tflli1flrh.:J'OlflllflflnfiL~11l1'tl'llUn::: 

L~flfliflffU~11U~lU~TI11l1t11fl~fl.:JL1Jqj'OHfl1ufln1tlIl1flfln1.:J ~~fl1fJi.:Ju,j 25 i1~ultJ un::: 

ti1'11UflttlU1fl flqll9i'1flri1.:J 1fltIL~flflflqll9i'1flri1.:J~'"hrlu' 'l.I~11l1flf11t"l''VI1.:J t"l'n91 (Non-Probability 

~ a • ,. "'... d '" 4 " ..,. c1 ...
Sampling) 1IJj'.:J'O:Y11f117t'!llU1J1J Ltltl1J.:JLflty (Accidental Sampling) lIJj'.:Jfl'Unflfl'OlflFj1J7 LllflTlLtlU 

" 4.1"21" a .4 " 1'1l11l1'tl'1lLL11:: lnflflClJfflt"l'U'l1 U71U '01'11U1t1Lfl7tmmy '07.:Jfl 

~""~o d ...s QI QQla ,"'"QIFj1'OrJ tlTl1f117Lf11JU1J1Jt"l'fl1JfI1ll111'1171Jf1171'OrJ'OlU1U 400 'l1J1J un:: flflfU'l"l:: 

"c1~", 1U1J1Jt"l'fl1JfI1llTlllfl111l t"l'1l\!7W ..:.... " UZl:: f1Hfl11l1flf:U tylTl Fj1 'Ot!f11'11Ufla ''''~tlU1J1Jt"l'fl1Jfl1ll1U f117 

" 
11fl71::,.y~lU1U 3 15 ~,j1J fltllr1U!flt!n::: 78.75 'Ilfl.:JU1J1Jt"l'fl1Jfl1ll't1.:J'I1lltl 

1Uf11711fl71::,.y~m.lZll~flflfl1Jt;'fl1llfl11lt"l'1l~91J1U~i.:J' l' t"l'n91~1 f1Uf11711fl71::M' 

'Ilfl\jn" ,,,. f11711fl71::'I1U1J1J"'" f1171Lfl71:::'I1U1J1J ANOVA 1flUfl .. fl-t"l'Ufl17 (Chi-square) un:: .." flt! 

a Q 0' OQlQl~ 
U1Lt"l'UflNZlf1171Lfl71::'I1f111lZl1tl1J tl.:JU 

4.1 tJWaflllW::Y11.:J'l.I7::'tl'1fl7ftlt"l'f1!tt1mmjlllli1mh.:J 

Q tI Q A A 0' it Q1
4.2 Nn f1171Lfl71:::'I1"fJflfl771lf117ll]fflLfl7fl.:JL1Jty '07.:JflttlmFj1J7 Ilfl 

.. " '" "''' ... " "'1 ... 4 " 4.3 NZlf1171Lfl 71::'11fl111l t"l'1l"U ti 'Ilfl.:Jl.lflZlfltll" Fj1.J7 IlflLm::1,!flZlfltll" Lfl7 fl.:JL1J ty 'OHfl 

.. "... " "'1 ... 4 "..:" "'..: ....4.4 NZlf1171Lfl71::'I1llflZlfltll" Fj1J7 IlflLL11::llflnfltll" Lfl7fl.:J L1Jtyn .:JflYlt"l'flflflnfl.:J flU'YIll 

Nn~Vfl111lftfl~'Ilfl.:J~i1Ilfl 
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~ so 

.., t1 ,~,.., 

4.1 'lG&an"~"l~ '~"ln't1U""'''8~maU''l8U1~ 

... <I" <I • "'. .1 .. 0"t~10fll1'1ltl1'1::'Klllt:l\lattlU1.h::'lf1fl'Jrrlff"1'1llt:l~mJ1J"1t:lfJ1~ lUfll1' O'l!lltlHU C)j'~Y11 

o Q ft ,,,. QI .Q,Gil 4 4 <Q, 

fll1'~lUUO"llJ l'WfI' t:l1fJ t:l1'if'W 1'::fl1Jfll1' mn 1'lfJ flPlmftt:lUllltHfl1'1l1't:lU .fJlJfllfllfllJ ua: 

... il """ '" d1J1Jfl1fl ~,'UU AHa A~"ln~Y1 4.1 

. 
r-- .... ~ .., t1 ~ 

"1'1~" 4.1 i)l'Ul'UUD~ 8t1D~"8~'lG&Dfl~"1~ ,~,nn'f1ur",'!'!l­

.., 11 l
'!DlDnWDI::YIH 1::"lft111111111 .nn'U feDD:: 

1,." '!flO 132 41.9 

1ftll~ 183 58.1 

1111 315 100.0 

81q ~ln'h 25i1 12 3.8 

25-30il 83 26.3 

31-40iI 116 36.8 

41-50 iI 67 21.3 

~ \1~n"h 50 i14uhl 37 11.7 

1111 315 100.0 ..81'1f1Jt i'm1'!fm,/i'J1Cf11ffi, 75 23.8 

" ... I QI

f11~10/1l' nlla'11.1~1 91 28.9 

'" ... '" 
"1.In~l1.11.Jnnl 84 26.7 

i'm\'H..T1't1 34 10.8 ..81.1"} 31 9.8 

1111 315 100.0 

,::tl1.Jm,ftnll1 t1'::~~ftnll1/~IO~ftn~1 68 21.6 

'=" 
t11'!f.tt11a'. 58 18.4 

1.1;flJ flJ191; 144 45.7 

\1~n'iltliqjqjl91; 45 14.3 

1111 315 100.0 
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., . 
"111':itlU 

" ,U6Ufnl 10,000 1.Jnl 

10,000-20,000 m'VI 

20,001-30,000 mYl 

30,001-40,000 mYl 

40,001-50,000 mYl 

50,001 mYl4u'tJ 

111.1 

51 

113 

65 

25 

23 

38 

315 

16.2 

35.9 

20.6 

7.9 

7.3 

12.1 

100.0 

1llt10aH 208 67.5 

1llt19lZ1U66f1 9 2.9 
., ... . 

1llf191Z1Utl6f11UtJ-II1"Utl 30 9.7 

Illfl'''' 39 12.7 
•

Illfl1"U6 22 7.1 

388 100.0 

lllf1naH 276 89 

Illfl9lZ1U66f1 5 1.6 
., ... . 

1llf191Z1U'fl'flfllUtJ-II1"Utl 8 2.6 

1llt1'''' 13 4.2 

•
Illflt"U6 8 2.6 

111.1 310 100.0 

. " ,
'illnflln~.yj 4.1 u'U'W'lJ'h mill,j1{)fh~i'ULlUfltllflmn~.yjt~'iI1nnl'Hhn'ilth'UhTtY 

" " 
(!tUm:: 58.1) Lrl'UL'Wtrnt]~ lhn~,j~LLPi 31 tJa~ 40 iJ (!f:lfJn:: 36.8) 'UflnU'ULrl'Umill{Jl~ 25 a~ 30 

tJ (!{)fJn:: 26.3) LLn::mi1J{Jl~~ln11 25 tJ (~{)fJn:: 3.8) mill,j1{)fh~~ffm~nri1'Uh,qjtl~::nf)'J.J 
d 'JJ Q. QI d 'JJ 4 d QI ~QI QI

mYWflllU1Ul1pn'ilff1'Ufl11JlnYltlfl (~{)fJn:: 28.9) ~fl~n~1l1flfl fll'fw'W'Un~l'U'lJ~'WYl ~'lJ'Il'tJm~/ 

i!1ffl110'il i'lJ«1~,t1ttl LLn::m~'W~'U~ L,s'U fh1i'~ffn'Wlfld fll1Jiil~'lJ ri1'UhTqjt~i'lJm'Iffn'Wl 
, QltI"" 4 QltI ~ QI ~ QltI tId'J/'U'I::fl'lJ ~'YiYlfl'I (~{)fJn:: 45.7) ~fl~n~1Jl flfl ~::fl'lJ ~::tl1J"n'Wl/1J1iU1J"n'Wl ~::fl'lJ 1'tJ./ 1ff. 

LLn::'I::~'lJ~~n11tlif.lJq!1flifll1Jiil~'lJ LLn::'W'lJ11mi1Ji1{)fh~ri1'Ui 11qj1jnut~ 10,001-20,000 

1! ... 'I 'J/ 'J/ • .r '1t1
'lJ1Yl (lflUn:: 35.9) ~fl~n~1J11J'I1U 1" 20,001-30,000 'lJ1Yl, 'Uflun11 10,000 'lJ1Yl, 50,001 lU'U 1 

un:: 30,001 'lJ1Yla~ 50,000 'l.J1Ylfll1Jiil~'lJ LLn::1j1JijiilL'U1L~1Jfld~1l1flnnl~(~flUn:: 67.5) 
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.4 "Iii QI 4." 4. QI QI0 

'HH1H'lJl fl6 nltllPi nlf1P1::11J66m~UJ~L't11J6mflL't11J6 LLa::nlf1P1::11J66n P111Jalf1t1 LLa:: 

;]'il,,j1Jfb1J"'t1qj61flo6umtlnal~ (~60a:: 89) 16~a~'lJl fl6 mflmflt~mflPl::11J66nLUO,UlfU6 

•	 w • 
... 0 II ... 44 4 ""'~ 

"1'1~'fl 4.2 91"'1...ma~'f)oa~ "f)~'Jul"n"Uftl'.f)m'f)~l'lJftJ9'~fI"f)~fj'lJ' 11m 

..... ... 
"qttft1111ftl1.e	 ~e8D:: 

.. 
~ 

th::1~nn';8	 UUJ..8 163 51.7 

'U1fUJ';8 152 48.3 

1°n• 315 100.0 

•.. 1ft) 194 61.6 

121 38.4 

1°nl 315 100.0 

.." . ,j 1"
fI11lJfl8"'fl""8	 ..81 8 Y"'1U1tH 105 33.3 

,: .. 1" .. ..81...8 1fflUfJU 210 66.7 

1111 315 100.0 

..... ..
 
tT11'H~T1"1fJ	 107 64.8 

:i1fl11'H lJ1:: tTlJ	 30 18.2 ..
 
fJU"	 28 17.0 

1111 165 100.0 

ij~ih'hu'um:i~f1iml~ ~11fJ~ 114 69.1 

4fJ 1'I:ifJ1Jfli'1 24 14.5 .• • •
1...8U/1...8U11lJ"'1U 15 9.1 

12 7.3 

165 100 

DPU



53 

.......
 
crOl'U.... ""Il8 

. ..


..... ...
"qttft1111ft11.e 

nfl11U~6~nl~'~~l'U 

U81Jlfl\l~!W\l1'qj 

1~61fl'U~6~91mlfi~ .. 
6'U"']
 

1111
 

rl\l~lIi1U ....'UtTH'.bo 

...... 
cral'U"Nt191 , ... " 
'U~l'UUCffl~Cf'Ufll .. 

!l'U"'] 

1111 

.1'U1'U 

19
 

89
 

32
 

25
 

t6S
 

59 

39 

63 

4 

t6S 

feea:: 

11.5 

53.9 

19.4 

15.2 

tOO 

35.8 

23.6 

38.2 

2.4 

tOO 

.c: : • " A A tI'CI' " 
'il1fl~111-:1'Y1 4.2 'U'Uft'lJ11 flq1l~1VfJ1-:1ff1'U1I1mflfJO]fVLflHI-:lL'Uty'ilHfI (1Vf]11:: 51.7) 

4 .....:.:.A " 91 • 1 • 91 ':.A 1_'1 .A 4 4 1!
Ul1::1Ifl1111f1f1'Y1'il::0]ff)Lfl1V-:lL'lJtl!'il1-:1f1 (1VfJl1:: 61.6) ff1'U 'Hty~V-:lf1110]ff)LftV l1f1'UV'U 1ILftfJ-:l1Vf] 

• : 4': .A 1 91 4~' 1 .':.A " 1 1n:: 33 L'YI1'U'U'YI0]ff)LftV 'If-:l1'ULV-:I -U1::'lf1fl1'Y1nfl'tJ1ff1'U 'H'l!O]fV~f11V-:lL'Uty'ilHflLft11::ftV 'il 'U 

'" .A "91 ~.: 4 
nfl'tJtu::L~ft1::lUV-:lLfl1V-:lL'lJty\1HfI (1 VfJn:: 64.8) 1V-:ln-:l1l1f1V O]ff)Lft11::1111f11L'H1I1::ff1l un:: 

• II II , 

ff1LtfilJV'U'1 LW 'H1~Vff::f11fl ihY1'Unfi1 'U f111Gj}V ~fiihoh'U 1'Uf111iflff'U1'ilffTU1'HtY \1:: ~rJ'U 
'" 91 ~ <II.A.A. 0'" 44 1! 
"1m-:l (1VfJl1:: 69.1) 1V-:ll1-:1111 'IV f11V'Ufl11 L"V'UlLftV'U1111-:11'U ~111111fl'U 1IL"fJ-:l1V0l1:: 7.3 

n;,,f'U~\1::LrJ'U1Jflfll1tU'1 ~W ftUfl-:l1'UlU1fJ 'Hivav1~'tJtu1 ~LrJ'U~ijff1'U1'UflT:iiflff'U1'ilaiv 
.A "1.A '" _I ~ .: • '" • • 1 • .: 4 " Lfl1V-:lL'lJty\1HfI UL1V-:llUV-:l1~QlJ1::ff-:lfl L'U f111O]fV flq1l"1VfJ1-:1ff1'U 'Hty \1::O]ff)LfI1 V-:lL'Uty \11-:1'1 

4 £II '" .4 ~':4£11 .':4 4 

L'UV-:I \11fl 'il::11V'ULlJ'UlUV-:llU1'l! 1I1fl1111f11-:1 1V-:111-:1111'1 V O]ff)LftVLlJ'UlUV -:191 fl U~ -:I 0]ff)L'UV-:I \11fl1lfl1111 

91 191 '" _I "4 • 4 1 <II ..s "'. 0 '" •
~V-:lm1\1:: 'If-:l1'U Ul1::1~QlJ1::ff-:lflV'U'1 L'If'U ~'UV-:I UL'YI"f11n1'U""lf1ty~l-:1'1 ~111111f1'U Ul1::flqll 

'" . . 1 . .: a "..: ... 1! ~ .:..: 9191 2
~1VfJ1~ff1'U 'Hty 'il::O]ff)Lfl1V~L'lJ'Y\1HfI 'YI-:11'UUfffl-:l ff'Ufl1 (1 von:: 38.2) 1V-:I n -:l1I1f1V O]fV'YI11'U1'11 

II II. ,

4 4 CII a' 4 .tCI -4 oQ a QI
 

'H1VO]fV \11fl"1U'YI'U \11'H'U10 UnJO]fVVlfffll'U'YI fin" ~111n1f1'U 
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. . 
Q .ell Q,I .2 _I J4' Q,I' , 4 

mJ'ifl!l'U'fl1 fJGlan1!tGl:"1'UlJ':"ln'flli'ffl''flUflnflHn'U1'I'~Nafl6,"qfln,nlnl'

.li.. ~ II ....~ 

.6lft'6~lUi\!il'~ft"6~l:ftJ' Ulft 

1l1fltr1J 1J ~ !lU ~ 1 ~1 i v11l'rlfltrV'Utr1J 1J~! lU1U L~V ,HI V ~ fJ wliflll W: 'rl H 

"4 • ..... ~ A "1 ,'JJ.... .... ..
'lh:"lf1fl1ffltr9l1 'rltr~FU'91V'Vtq9lfll11Jfl11CJ1mfl1tl~ Hfi Lf1-trUfl11 L'Utyll c flV "-fl111Lfl11:11 U'U'U 

4 .. .1/0 !it ..... .... ~ A .. Of .1 
(Chi-square) O]f~ L'11l1UUm1Jutr1J1J9I!lUtltlV9I11J'Vtq9lfll11Jfl110]fmfl1v~L'Uty1l1~f1fI~U 

. . " 
tr1J1J~!lufi 1.1 fJWlimlw:1l1U'l.h:"lf1fl1ffltr9l!fiU9lfl~1~tiutf ~ Nn,j tl'lh: -j;fll1.tl 

A .. 'JJ ....1 
Lfl1V~1'Uty1lHfI~tl~~1 11f1 

tr1J1J~!lU~ 1.2 fJWlifllltu:1l1U'lh:"lf1mffltrfl!~U"fl~1~tiutf~Nn~tlfl111Jtlf1~1l: 
~ A .. 'JJ ....1 
O]fmfl1tl~L'UtyllHfI~V~F::!'U1 .flfl 

tr1J1J~!lU~ 1.3 fJtulifllltu:~lU'lh:"lf1m ffltr9l!~ U9I fl,jl~ nutf~ Nn ,jtlf1111J A'tl~fll1 
~ A .. 'JJ ....1 
O]fmfl1tl~L'Utyn~f1~tl~F::!'U1 .flfl 

4 d Q# ~ tl4' QolI" d tl 
tr1J1J9I!lU'rl 1.4 fJW n flll W: 'l1U'lh:"lf1fl1ft'ltr9l1'V1 U9I fl9lHflU tr~ Nn 'IV trl L11'.1 'rlCJ1tl 

A .. II ~1 
Lfl1tl~L'Ufl!1l'HfI~tl~Fj'U1 11f1 

tr1J1J~!lU~ 1.5 fJW lifllltu:1l1U'lh:'!flfl1ft'ltr9l!~ U9Ifl,jl~tiU tf~ Nn,jtl ~~iirhu1U 

QI .... 1 ~ A .. 'JJ ~1
fl1191f1trU 1lCJ1mfl1tl~L'Utyn~f1~V~Fj'U1 .f1f1 

tr1J1J~!lU~ 1.6 fJtuliflll tu:1l1U'l.h:"lf1fl1ffltr9l!~ U9Ifl,jl~ tiu tf~ Nn,jv191fJ'.h: tr~ tl 
~ A .. 'JJ ....11Ufl11CJ1mfl1tl~ L'Uty \l1~f1~tl~F::!'U1 .flfl 

4 d Of" tl4' • ~dtlQ#'

tr1J1J 91!lU'rl 1.7 fJwn fllltu :fI1U'l.h:"lf1fl1 ffltr9l1'rl U9I fl9l1~flU tr~Nn 91tltrrnu 'rl 'rlO]ftl 

A .. II ~1 
Lfl1tl~1'Utyn~f1~tl~F::!'U1 .f1f1 
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.., 11 Jt!GlDmlQl::TIH 1::'Iln1ftUlfl1 Chi-8quared SigniO~ 

1"" 0.379 .538 

61fl 18.889 .000* ..
61",. 6.829 .078 

l::t11Jnnf1fl'1!11 8.701 .034* 

l1t1,.r9i61tl6'U'U6~fJrU;6'U 12.924 .002* 

IJjjt;l1l'U11filJ (lJjjlllfl) 5.871 .015* 

IJjjd11'U1ih11U'U (lJjjlllfl) 9.666 .002* 

'"'" _I "'1 " "'.. ,:JI'. · 'HJJ101'H'f: **fJwan1!lt1l::Y1H1Jl::~101ft'Hrft1 'Ufl1'U61q 1::fI'I.Jn11ft'fl1!l1 110 "f1fl1fl8'U'U8Ull11HI'U 

IJjja11'U11filJua::lJjja1''U1ilt1U'U~81ft08~jjf111lJnlJ';'Uln'Un'l.J1.J1::1~n114f)1f1itHl'I.JOdt1~fl 

6riHjj,:r01hfiOdYlHtr~~~,::t1'I.J 0.05 

.,; • '" _I "Ill 'JI '" ~ 
~lflfll'n:i'VI 4.3 ~'U11 fJOalflllW:'VI1.:ilJ~::'tflfl·Hl'1a'fI~l'Ufll'U t11tJ ~:fl'Ufl1~"fllll 

~lfJ '~4IltHfli11iO'U iJij~hl'Ul1fi1J l1~::iJijthl'Ulti ~ ,iJ'U~t11ftm)~ UPlfl9\l.:i fl'U ijN~fltJ1J~::1Afl1~ 
l ~ ". '" , '" al "Ill 2 ""IGl1mmtHl'Uty ~HflllPlflfll-:ifl'Uf)f)fl 1J a'1'UfJu.mfllltu::'VI1-:ilJ~:'t11mfl'1a'''~ 1'U,n'Ul~rr 11~:t11~ 

.,;. '" :: ,."" III .... 1 "" "'.... l ~ ". '" ~ '2 .'JI'JI'VIPll.:ifl'U'U'U 1J1JN~ 1'l1~'U~ ilfl1J1J~::1f1fl1~llJ1mfl~f).:il'Uty~Hflllf1flPll-:ifl'UL~W 1lJ1-:i '1LLlIflLL1HfI1 

~4 GI jI 1I.4.d.., QI t/QI QI .. I ,I .A tI0 Go" Ql4

Yll-:ia'(JPlffl'11~'UPl1111J~fll'U1J~::'t11fl~rrla'''~Yl1Jfl111Ja'1J~'U1ifl'Ufl'UlJ~::1f1fl1~GJff)LfI~f)-:iL'Utyll~-:ifl . . 
, d QI 0 QI 44.4 QI GI .4 

0fJ1-:i1J'UfJa'1f1qj'VI1-:ia'(JfI'VI~::fl'U0.05 l'Ufll~l-:i'VI 4.4 - 4.8 

th::1;jfll1;j~llfJ~tl~11JOd"':'ti' 
11JJ 

~lfl'h 30 iJ 30-40iJ 41 iJ;f'U,'l.I 
~ ... 

1fW"lI'tJ 34.7 53.4 65.4 51.7 

" .I
lJlf10"ll'6 65.3 46.6 34.6 48.3 

11lJ 
" 

100.0 100.0 100.0 100.0 

~1'U1U 95 116 104 315 

Chi-Squared= 18.889 Significance = .000 
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.,; •• ill "'" ";d ~ , d.-!l d -1 " .l A
\J1fl~171~'VI 4.4 ?ttJ11 flq1J~lJ7 fltl'VI1JV1fJ~~U~ 30 t1tN 41 t1lUU ~'llltlfJOJfVlfl7V~ 

llJty\l7~tl1J1f1fl'hmi1J~tJi'flfl~ijmfJ~lfl'h 30 tlfh~ijUfJd1tlty'VI1~tlil; 

'" 4
1111011""'111 

,.h"../1.hCf. 

63.2 44.8 45.8 62.2 51.7 

" 
,,: 

1I1"0...tJ 36.8 55.2 54.2 37.8 48.3 

100.0 100.0 100.0 100.0 100.0 

68 58 144 45 315 

Chi-Squared= 8.701 Significance = .034 

\11fl~171~~ 4.5 ?tlJ'h mi1J~'lJi'flfl~ijfl17;fmn'\U7::Yi'lJ'll7::tl1J;ffl\j1/,j'1ifJ1J;ffl\j1 
QI ..Q .4. A A 0'., jI,Q,l ~L=s ~ " w 

Ut1: 7:: fltJfJ~ fl11 'll7tyty1 ~7 lflfJOJftllfl7 tH llJty \1Htl1J1 fl fl11 fl q1J ~tJ7 flfl 'VI1J fl17nfl\j1 ~ U7::fltJ 

'll1"lU'll1tl. lm:7:Yi'lJ'llityty1~i tlV1~ijUfJd1tlty'VI1~tlilA 

g,,­ ..... " 
tJ1::191fll1"1rtJ1tl'tJ~1'UqjnUI 

91 . • . '" ! 
1110011 40,000'UtlOfl11'H1tJ1't110'U 1111 

20,001-40,000 'U1't1 
'Ul't1~'U'tJ20,000 'U1't1 

42.1 63.3 60.7 51.7 

57.9 36.7 39.3 48.3 

100.0 100.0 100.0 100.0 

164 90 61 315 

,,: 
1tlO...tJ 

'J.i1flO~tJ 

'111 

1i1'U1'U 

Chi-Squared= 12.924 Significance = .002 

.,; •• ill "'" ";d " ill <II 4 • -1 " 
\11fl~171~'VI 4.6 ?ttJ11 flq1J~'lJ7 fltl'VI1J71fJ ~fllUmfl71l7tlU1J1flfl11 20,000 lJ1'V1lUU ~'ll 

~ 4: 0' I. '" Q,1 d.Q '" j/ ~ 4 : • , d
lflfJOJfmmtH llJty \17 ~fl1J1flfl11flq1J~lJ7 fltl'VI1J71fJ\lfllUV~tl71l7tlU ~~ U~ 20,000 lJ1'V1t1~1J1 tlfJ1~1J 

,rfJd1tlty'VI1~tlilA 
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I 
tJ w.-. ,.... J 
'~'1f1fln·nnfl18~luq"~fI 

1'111 
fllflflelH 

.. 
fllfl8U'l 

~ 
lfltlCJl'f) 56.7 42.0 51.9 

'lilfltl4fl 43.3 58.0 48.1 

'n1l 100.0 100.0 100.0 

'lUlU 208 100 308 

Chi-Squared = 5.871 Significance = .015 

.. " 
~lMI1'i1~;j 4.7 'n1.J'h flq1J~'IJi11ltl;jijSJijii1LU1LthJt)d1U1l1tlfln1~ri';)'uhfqiLfltJolftl 

A ... A d,1I' '" "'... 4 1~ 
Ltl'itl~L1..Jqj~'i~tl1J1flfl111l1tltlWl lIff~ t1Ufl1l1tlPl::1Utltlflll~tlPl::1utltlm~tJ~L'Hutl 1l1fl PI un:: 

4 • cI QI 0 QI ~~ 

1l1flL'HUtl tltJl~1JUtJff1tlqj"1~ffflPl 

,j"'. J. J 
'~'1f1flUCJff)lfl'f)~lUq"~fI 

1'111 
fllflm,,~ 

.. 
fllfl8U'l 

.; 
lfltlCJl'fl 54.7 26.5 51.6 

'lilfloci'fl 45.3 73.5 48.4 

1'111 100.0 100.0 100.0 

'lUlU 276 34 310 

Chi-Squared = 9.666 Significance = .002 

~lflPl1'i1~~ 4.8 'n'IJ'h mi1J~'IJi11ltl~ijlJijii1Lu1il~~,jutld1U1l1flfln1~ri1uhU:ULfltJ 

.l A ... A d,~. '" ..,... 4 1~ 
OJ1mtl'itl~L'lJlll~Htl1J1flfl111l1tltlU'1 0J1~ tlUfl1l1flPl::1Utltlfl1l1tlPl::1Utltlm~tJ~L'Hutl 1l1fl PI 

4 '.cI QI 0 QI ~~ 

un::1l1flL'HUtl tltJl~1JUtJff1flqj'YI1~ffflPl 

.... .. ~ ~.0!1 .1 '" .1 .. ~ ....1 d ... 
~lfl fll'i 1 Ltl'i 1:: 'H~l~PlU ~~'WtlffllJ nfl'tlfU::" l~lJ'i::'JJ1flHfl ffPl 'i ~tl~ Fj1..J'i fltl 'YI1I 

..,~ A, ilGl' ~ tjJ ~ d A A tI I 1 'd Z • ~& J, ... 
1.h::1P1fl1'iOJ1tl tltl~U Fj'IJ'i 11lfl't1LtltJOJ1mtl'itl~L'lJlY~Htlff1U 'I1lY~::1Jtl1~PI~LL9I 41 i1~u tJ 1J 

'i1f1'~~tl~tli'1L1tlU1J1flfl'h 20,000 'IJ1'r1 ij1Jijii1LU1Ltl1JLLn::1Jijii1LU1il~~,jUtld'u1l1flfln1~ 
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. . . 
... ...... U "_I 4..., U , 

fl11H'n 4.9 NDnl1'ntUT81JmJ'i"!1'U'n 1.2 fJQlDn'HQI:::till'U1J1:::'Iln1f11a"1'nU"n"Hn'Ua~ND . .. . 
, .............. 4 """'<r
 

fl8flllSlMl'nil:::.8'fl18~l1Ji\!il1~fl"8~fJ1J1 Illfl
 

., 11 J'lDlDnVW:::YIH 1::'Iln1t11D'f11 Chi-Squared Significance 

1"''' 0.290 .590 

I 81Q .. 
t)lYJI 

2.757 

0.923 

.252 

.820 

1::ft1JnUftflln 2.328 .507 

:ilt1't\'9iln;l8un~"i''11i8U 1.386 .500 

UiitillUllM1J (Uiifllft) 2.803 .094 

UiitilIUlil.,uu (Uiifllft) 6.743 . .009* 

lf1Jltlnl''.I: **fJWan~W::Y1HtI:i::Y1mff1rr9li'lut\'1UUiitilIUlil"uU~l)1WlJlJgii"'111Jd'1J'iUltlUtl1Jfl'11 1Jfi" 
~ ~... " • 4. QI 0 QI _...... QI 

"'::0Jf81fl1tHlI1Jqjn ~ft 80H1JUOrrlflqjYlHrr09lYl:i::fl1J 0.05 

\l1fl9ll'n:l~ 4.9 'n'lrh flW~fl'l!lW:VI1.:1t1'5:1l'1fl·.iffifl'911'U~lU t'nfr mfJ m;'n '5::~'lJ 

fll'5fffl'l!ll '51fJLfl'UV.:Ifli'lLivu ufI:tJijihLU1Lfill ~U9Ifl9i1.:lflU hiri.:lHfI',f~'lJiltlflijfll11lfi91~\I:: 
A.4 d'. GI d 11 "1 ~ "'0d QI

CJtVLfI '5 V.:I L'lJ~ n.:lfl U91fl911.:lflULflfJ 11 L'nfJ.:IflW flfl'l!lW: 'YI1.:l ~: "IJ1fl'5 fr1 fl'91 '5 U'rnUlJlIfl1LU1 
• 11 • , 

iI \I ~,j'U-r1 mflfJvg L,"fJ.:I~lUL~fJ1L,;'ii'u'hl1flii\I ~,j'UmflfJvglJijtl1fl-r19i1.:l flU ~ \I:: ri.:l HfI1,fij 

... d J A ......,t1 .J 1'1 ~ • ... ......s...... tI 11
fll11lflfl'YI \I::CJtVLfI'5V.:I L'lJ~ \lHfI U91 fl911.:l flU VVfl CJt.:l L'rm\lflU\I.:Ifl1'YI1.:lfl'f191n 111'5 'lJ9l1U HIlU 

cfd.ct QI QI "'=:to d I .A cf d 0 Q-QQI 0'01 I QI QI 

t1'5:"IJ1fl'5fr1fl'91'5'Y111f1l11lfl'1I'nU1iflUfl'lJfll11lflfl'YI \I:: CJtV LfI'5V.:I L'lJty \1'5 ~fI VfJl.:lll U fJfI'lfl~ 'YI1.:l fl'f191 . . 
d QI " d'YI'5::fl'lJ 0.05 LU911'51~'Y1 4.10 

.. 
fllfltlU'l 

64.1 41.2 61.6 

, •.l 
1J"lftJ 35.9 58.8 38.4 

100.0 100.0 100.0 

276 34 310 

Chi-Squared = 6.743 Significance = .009 
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'il1fl't1'n:J~ 4.10 Yt'll'h mi1J~1Ji1flfl~ijSJijti1Lln;]'iI,,jUV~'Ufl1f1mn:Jijfl1111fifl~ 
-f A .." ""'1 d.ct ... 0 ~ " A "&'!JI''ilZCJ1VLfI'1V.:.IL1Jil!'iIHfl1J1flfl11flq1J~1J'1flflYl1JSJ1Jfl1LU1;l'iI'1JUV~Ufl1f1VU'l CJ1.:.1 t1Ufl fl1f1 

't::1UVVfl 1I1f1'tZ1UVVmUfJ.:.In1UV 1I1ft'~ UfI::1I1ftn1UV mh.:.lih7tJihflty'VI1.:.1ffil~ 

. , , 
.... ""'.... U II _I 4....' .., ,

fl11HYI 4.11 Ni:lm1Y1RtY8Uin'1i"!lUYI 1.3 fJGli:lnW~R1Uu1::"ln1ft1tY"1Y1l1fln"HnUi.'J~Ni:I 

.. , 
, II AlAI 4 11""'1 
"8tl1UJ"8~m1.8.tl18~lUI\!1l1~""8~~U1 .n" 

... " JttGlDn'HGlZlIH '::'Iln,ftl., 

1"''' 

111q ..
111yn 

,,::ft'Um"fifl1l1 

"10'~~a1ftaU"1l~f1i'11111U 

lJiiihU11tllJ (lJiimfl) 

lJiia1lU1ih1,UU (lJiimfl) 

Chi-Squared 

0.059 

0.754 

6.754 

7.690 , 

5.025 

0.052 , 

5.056 . 

Significance 

.809 

.686 

.080 

.053 

.081 

.819 

.025­

'Ii lJ1 01'11 '.I: --fJtllaf111tll::Y11nh"::'IS1 tUft1 a'~f'u~1UIJiia11U1ih1,UUiilllfTOllgiif111lJ a1J'nu..flU fl'U fI11JJ 

fJJ ~.. " r .GIl QI 0 QI ...44 QI 

~Mm:i..a1f1:itN1'Uty\11Ul110HJJUOa'11'1tyYlHa't:I~Y1:i::tl'U0.05 

'il1fl't1'11.:.1~ 4.11 Yt1J'h fl~ln;fl1!JW::'VI1.:.1t1'1::'lf1mf'f1ff't{'ull1u LYtft V1fJ V1;Yt '1::~1J 

fll'1ftmn '11tJ'.f~V.:.Ifli"JLit)uUfI::SJijti1LU1tfi1J ~u'tfl~l.:.1nU '1irl.:.l~f1 hf~1Ji1flftiift111J~V.:.lfll'1 
0I A 0'. Q,I .Q.4:ll QI tI "'!JI"'C1fVLfI'1 V.:.I t1Jty 'ilHfI U'tfl't 1.:.1 flU tfl fJ 1J tYttJ.:.IfJWf1fl1!JW:: 'VI 1.:.1 "I:: 'I1fl'1 f'f1 ff't "I Utl1U.fJ1J f11tU 1 

• II • • 

t1'i1,,junV1tlr.JV~ t,"tJ.:.Il(lUt~tJ1t·thuun111flil'il,,jUV1tlVV~SJij1l1f1;i~1.:.1nU ~'iI::rl.:.l~f1 ,lfiifl111J 

" -f A .., '" ,..& '" , ...... '" ~ " 9l V.:.I fll'1CJ1V LfI'1 V.:.I L1Jty 'ilHfI U'tfl 't 1.:.1 flUV VfI tI CJ1.:.1 fI U'iI flU 'iI.:.1f11Y11.:.1 fffl 't tT1'l1'1 1J't1Ut1'1 f11U 
, " . 

t1'1::'I1mft1ff't{niifl111Jff1J'"UlnUn1Jfl111J~V.:.Ifll'1oJ1VLfliV.:.It1Jty'il'1.:.Ifi' mh.:.llh:rtJt'i1fltyYl1.:.1ffil~ . ,
"" '" , ...'VI'1::f11J 0.05 U't1'11.:.1'V1 4.12 
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ttl."
 0'fl111191f),:jnnOJf8lfl'8,:jltJqJ",:jfl 
111J 

tllflfHlH 
.. 

tllfl8'U'l 

.: .. 1"GJfll'W8 'II',:j1'Ul8,:j 30.8 50.0 32.9 

AI ... 1" AiOJf8l'W8 'Kfl'U!'U 69.2 50.0 67.1 

n1l 100.0 100.0 100.0 

,j1'U1'U 276 34 310 

Chi-Squared = 5.056 Significance = .025 

'il1fl9l1':n~~ 4.12 'W'lJ'h mill ~'U~lllfl~ijIJijli1 ~'\.nil'il,-u'Ufl ~1 'U1l1fl flfl1~ijfl111l 
tJ. •• • • 

~fl~ fll".i ci1fl ~fli fl~ ~'Uty'il".i ~fl ~,"fl 1..rfl'U~'U II1flfl'hmill ~'U~llltlfiijIJi'jli1~'U 1i1 'il,li'Ufl U1'U.fl1tl ~ 'UC') 

ok 1~. QI QI...... 1~ ~ "'1 ...l ........ 
0Jf~ ~Llfl 1l1fl9l::1'Uflflfl 1l1fl9l::1'UflflfllUV~~11\Jfl.fl1fl 91 Llfl::.fl1fl~11'Ufl ff1'Uflqll~'I.J".i IltlYlll 

'" 0 ~ QI '1 ... ok 1~. QI QI...... 1~ 
IJllfl1~\J11J 'il''I.J\Jfl~ \J1l1flfl\JC') 0Jf~ f1Llfl .fl1fl9l:1\Jflflfl ll~fl9l::1\JflflfllUV~111'Ufl1l1fl 91 Llfl: 

...... ~ ~... .. ... ,~ .l ... 1~ ... 1 • ...lQI

1l1tl111\Jfl llfl111l9lfl~fll".ill)fmfl".itH 1'Uty 'ilHtl ~'Wfl "If~l\Jm~Llfl::OJ1m'Wfl 11tl\Jfl'U \Jffflff1\JYI 

• QI '.cI QI 0 QI 44 

~'VI1fl\J flll1~1l\JVff1tltyYl1~fffl91 

Chi-Squared Significance 

!3.960 .138
 

tllq
 

l'ft" 

4.493 .343 .. 
.21481111'f 8.346 

11.436 .076 

8.329 .080 

.015*8.367 

.7710.519 

'K1l1rJl'K~: **fJwzi'mHU::'n1,:j1.h::'II'lmff1t'1'~fl'U~1'U1Jna 11'U11Alliifl111Jtf1J';'Ui O'U OtJ t'l'11'K~ 1'U011018 Ltl~ 8,:j 
tI , Q QI 0 01 _ .. .J QI 

1\Jty1lHfI tlfJH1J'UfJt'I'lf1ty"Ht'I'tl9l"1::f11J 0.05 

'il1flA1".i1~~ 4.13 'W'U'j, fJm1iflllm::Y11~,.h::'If1fl'Iff1ff9l1 1\J~1\J ~'WfY fl1fJ m;m ".i::~'lJ 

fll".ifffl1l1 'I1v1~"fl~fli1tifl\J tm::llijli1t\J1i1'il'il-U\J~Ll9lfl~h~tl\J hjri~Nfl 1..r~'Ui1.flflijff1t11911\J 
IV CI cu q 
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4 ,I A rI. ad tI'i1QJ QI

fIl~L1H)flGJfmfl~fHLl.Jty~n~flU~f)9n~m.mHJ 1JnHH'1W~flllW::Y11nh::'lf1fl~fl'lt'1'~~ Ufl1U 

fl~thLU1Ltl1JL'"tJ~~lULfltJ1Lyh,ru,hnf)ijfl~1;'LU1Lfl1J~1~flU ~'II::ri~H~'Mijt'l'lL11Gll'UfIl~Lilf)fl .. 
" ,

.. '. 
4f) Lfl ~ f)~ L1.J ty 'II~~ tlU~ f) ~H flU f) f) f)' tJ ab~ '.fU'II flU'll Hh Y11 ~t'I'ii ~ ff111 i'1.J ~ 1LLtJ ~ .flU 

tJ~ ::'Iflf)7 fl'lt'1'~{~ijfl111Jff1J,"U11flU fll.Jt'I'lLl1~, U m~ Laf)fl4f)&fl~f)~ &1.J ty 'II~ ~tl mh~ij,rmhti'tyYl1~ 
, 1 "", Q,Q,d QJ

fl'f1~Yl~::fll.J 0.05 U~l~l~Y1 4.14 

, ...... ~ 
tTl11f,! 'Um:i1a8n.81ft~8~1'Utl!'Hft 

11U 
IllflnaH '" Illft8'U",! 

'"t)',aOllf:u::nnm: 67.2 58.1 64.8 

1lftl11f lJ1::tTlJ 21.0 11.6 18.5 

'"t)'U"l 11.8 30.2 16.7 

11lJ 100.0 ' 100.0 100.0 

~l'U1'U 119 43 162 

Chi-Squared = 8.367 Significance = .015 

" " 
'111 f)~l~l~fi 4.14 't'tlJ'h mj1J ~1.J~lflflfiijlJ~th&U1&fl1Jf)d'Ufl1flmn~ri1u'l1qj~f) 

A '" 1 1 '" .., !II d , ,
Lfl~ f)~&l.Jty 'II~ ~fl L"'~l::"'O 'II 1:: fl'1J 1J1f)fl11flq1JunflllW:: L~"'1::'IJf)~t'I'Ufl1U~::~lfl1Y1Ul11J

!l/"'1 d"".., 0 " A ..§ '12 ' ' '' '" "" a 1iI..,
~1.J~ flflYl1JIJ1Jn1LU1&fl1J0~ Ufllflf)U'1 CJ1~ LtlUfl fllfl~::1Uf)Ofl fllfl~::1Uf)Om~tJ~Ll1UO fllfl ~ 

a 4 'Yo..,l d"".., 0 " A : a J A "..,

Un::fllflLl1UO C]f~flq1J~l.J~ flflYl1JIJ1J~lLU1Lfl1J0~ Ufl1flf)U'1 U ULnf)flC]fmfl~O~ Ll.Jty 'IIHfl&'t't~l:: 

'" .., iI A '" '12 • "" • , J a J d
..,0 'II U~flllW::LU't't1::,.0~t'I'Ufl1Lm::t'I'lL11~f)U'1 OU LtlUf) 1Jfl''lUnfl Um~C]ff) 11~f)fIl~111C]ff)Y1 

"fl'::fl'lfl 1J1flfl'h 1U&~f)~"f)~~lfl1~&111J1::t'I'1Jmh~ij,rmhti'tyYl1~fl'il; 
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....
 

Signific:aneeChl-8quared 

1.653 .647tlt" 

6.543 .365 

17.850 .037* 

12.084 .209 

.9201.995 

0.396 .941 

0.273 .965 

1Unfll'H'!: **tJtuafl\lW::Y1H1.b:::YlfmntT~f1Ut\"U8,biifl1'1Ju1J,"ulnun1.J~~ijtf1ulufl'1"f1aul,48 
... tI , .tid QI' 0 cal __ 4 QI 

lfl18.:1l1.JtlI 'ilHft 8tJHWtJfl'f1tl1Y1HflD~Y11:::f11.J0.05 

'il1flR1'I 1~~ 4.15 'W'lyh flW ft'fl\':IW:: 'VI1~\J'I::"ifl'Iff1ft'R'; 1 'U~1'U L'Wft' fl1fJ 'I~~'IJ 

fll'I fffl\n 'I1fJ'~'\Jfl~f1i"JliD'U-Qiiti11'U11fl1Jllf'::-Qiiti1L'U1;] 'il,,j'U~l1Rfl,j l~fl'U 'tiri~Nf'1..r . " . 
~'IJilllt1ij ~Viij ri1'U l'U fllnitliY'U1 'il~fl1f1 ifl~ 1'lJ t)J 'i)'J ~ ti'U~fl,j1~ fl'U1f'fJ ij1'"fJ~flWnfl'l~jw~ 'VI 1~ 

" . 
\J'I~"lmfnft'~'; ' 'UR'l'Um;'' 1,"fJ~~1'U1~fJ11yhll''UVi111flflq1J~1fl~1~ijm;'W,j1~fl'U~'il::ri~Nf' 

II... 114"" 1 QI .... 1.1 A ... QI IlL I ..§ "'.i' • .... .... 
1111Jr:!'VI1Jn'1'U 'Ufl1'I ~tln''U 'ilGJ1fl1t1'Ifl~l'lJt)J-'ilHflll~fl~l~fl'UflDfl tlJ GJ1~ tfl ll'ilm1'il~f11'V11~n'(l~ 

o QI GI ~ d'.cLcl GI QI tlQI' QI iI~.d" 1 QI .... 1.1 A
ft'111'I'lJ~111 \JHIl'U'l.h::"l fl'I ft'1ft'~'I'VI1Jt1111J ft'1J'W 'U Ii fl'U fl'lJ r:!'VI1JtY1'U 'U fll'I ~ fI tY'U 'ilGJ1fl1f1 'I fl ~ 

l'lJt)J'ilHtl fl~1~ijll'rJn1f1t11'V11~tYil9i~'I::~'lJ0.05 1'U~1'I1~~ 4.16 
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..
 
fl'U",! 

62.5 76.0 72.2 69.164.5 

. ... ... ,..... 
1"'fl'U/l"'8'Un1l~1'U .. 

fl'U",! 

14.6 

16.7 

6.3 

100.0 

48 

8.0 

4.0 

12.0 

100.0 

50 

11.1 

13.9 

2.8 

100.0 

36 

29.0 

.0 

6.5 

100.0 

31 

14.5 

9.1 

7.3 

100.0 

165 

Chi-Squared= 17.850 Significance = .037 

'illfl9ill'n~~ 4.16 'Wlrh 1~Vff1'Uh1iY911LtN'il:::LrhJ~ih'hulufl1'ai~i1ul'il1l1fl~tI~ 

ff1U'HN~N1l1~'il:::LL9Ifl9h~tium)flhJL,fU mill~1J~lflfl~tJ'j:::flfl1Jfllni1J':il'lffl1':i/i!1f1'l'Mfl'il 
QI .Q QI A A AI, ~ il4a I 1 QI .... t a j/,,l

LLt'l:::'WUfl~lU1JnIYl'il:::llL'WflU/L'WflU':i11l~lUL1JU~Y1llfl'1U 'illlJ1fl flqllfll'lf'WfllllJ1V/Ufl1':i9l~fI'U 

11':ifl'ilff1U911 ~ijff1ulUfl1':i91~i1ul'ilflfl 'llflflt'l~U'l L,fU 'WUfl~lUllJ1V 'Mifl~fll'il1!lan ff1ulu 
• •• ttl 

millfllnVU'l flu1~LLrl fllni1JrH'r11 1tJ ~;tijff1ulUfl1':i~~i1ul'iloifl flfl fl':ifl1Jfli1 fl~l~ij 

umhfifY'VI1~fI'(i~ 

. . . .... ....... '"' "1.1 ~4' '"' ,

f111HYI 4.17 Nam1Y1AmlUmJ"ifl!11,lYl 1.6 fJWan'lfW:::Al'U 1:::",n1ftUm1Y1UflnflHn'U~NNa . .''"'1.1 !iii 4 4 ~ " ..tfl8lflQ 1:::~~ftl'Um1Cl1J8Lft18~IUty91~ft'l8~~111ft 

Chi-Squared Significance 

111« 3.878 .275 

4.989 .545 

.30110.644 
.. .. 

'.i::P1'U0l'.iffOOW1 .248llA13 

.8972.229 

.7701.130 

8.578 

'tf111fll'tf ~: UfJOfaOOWtu::'t11~1.h::'lf1 m ff1 l:f~f''U~1'UtJ ijmfli1 'il ,-U'U jjfl111Id'1I";'U1i'flU fllJ'i~f.'l1.h:: l:f~rl'U 0 1'.i 

4'f)lfl~fJ.nml!-n~ft fJOHjj,:rfl1:h"t1.l'fl1~l:fOfi~'.i::~'U 0.05 
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~ln911'n~~ 4.17 YftJ';h fJW~n'l!lw::rl1~'lJ~::"lmfflt'l'91{ 'U~lU LYff'f tl1fJ tl1;Yf ~::~U 

m~ fln'l!l1 ~lfl L~~V~fli'-;lLivu LL~::IJ~~hLU1L;hJ~LL9109h~nu hhi~ H~ , 'I1'~u ~itlflii191 qtJ~:: t'l'~ fl 

......, .r.,j ". QI QI ftl '" 'j/ "'0 

Um~OUVLmV~LU'Y~~~flLL91n911~nULafl1JLYffl~flW~n'l!lW::Y11~lJ~::"lmfflt'l'91~ UfllU1J1J~lLUl 

" .
i1~fiJ,j'U Lytm/iluLflV1L,jlUU,hnnmi1J~1mh~ijlJ~~hLUli1~fiJ,ju~h~nu ~'l::ij191QtJ~::tY~fllu 

.r.,j ". QI "Iftl ~ "11' • ... ... ~ QI ftl l' 
nl~ OUV Lfl~ V~ LU'll ~Hfl LL91 n91 H nuV vn m ClH ~'JLL ~OLL ~~fllY11~ tY~f'lrJ 111~ 

QI

U911LLlJ Hl1 U 

c:f.da G' QI 0' QI QI QI til I 4 tI • .cl QI QI

'lJ~::",n1f'flt'l'91~Y11Jfl111Jt'l'1J'nU1inunu 191Q'lJ~::t'l'~fl Um~OUmfl1V~ LU qj ~~ ~fl Vfl1~1JUfldlflqj- Y11~t'l'il~~~::~u0.05 'U911~1~~ 4.18 

'" 
.... 1.1 .., ... ..
1f1q 1:::U{lft Unl1.8lft1lHl'Utl/1I1{1ft 

1111 
fllftOflH 

.. 
fllft8U"'l 

.. "llft1111fl8{1011 Y{llU 10.5 20.0 11.1 

118'UlflU'Il8{1'1l1tl/ 56.6 ' 20.0 54.3 

l~8lflU'IltHflOl19i{l 17.1 50.0 19.1 ... 
8U"'! 15.8 10.0 15.4 

1111 100.0 100.0 100.0 

'1U1U 152 10 162 

Chi-Squared = 8.578 Significance = .035 

.. " 
~ln911~1~fi 4.18 'nu';h mi1J~UntlflfiijlJ~~lLUlii~,,j'UvglUtl1fln~l~fhu l11qjii1v 

Lfl~V~LUlY~~~ti'L~v~~ln~::1JtlULrJU~V~~1'll1Jlnn'hmi1J~Untlfl~ijlJ~~lLUli1~,,j'UVg'Utllfl 
A ~ • QI QI'" 1'j/ 'j/"'1"I l' <!I <!I.. d
tlue:'] llJf~ ~"LLn tl1fl91::1UtlVn tl1fl91::1UVtlm~W~Ll1UV tl1fl 91 LL~::tl1flLl1UV t'l'1unq1J~U~ tlflYl 

... ... 0 M QI " ~ "I 1" QI QI'" <!I , 'j/A 
1J1J1J~lLUllJ~'UUVg Utl1flVUe:'] llJf~ ~tlLLn tl1fl91::1UVVn tl1fl91::1UVVm~W~Ll1UV tl1fl 91 LL~:: 

" " A • 
tl1flLl1UV UU1.'i1Ul11qj~::LaVnOi1mfl~V~LUqj~~~flL,"tlLrJU~V~91mL~~ VU1~ijUfldlti'qjYll~t'l'il~ 
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420 

. . . 
... ...... u ".1 4"', u , 

f)111~YI 4.19 Niln11Y1RaeUft1J1l"!lOUYl 1.7 fJGliln'l!l~Rl'Uu":::,nn"ftla""Y1U"n"l~n'Ua~NiI 

, , .. . 
, .......... 4 " ...t
 
"6aal'UYlYI.elfl1e~lUty 9'Hfl..e~~U1 oftfl 

Chi-Squared Significance 

1.492 .4741"" 
.008·13.804 

...
11.067tmm .086 

1.704 .945 

.2745.133 

.4411.638 

.0595.667 
." . 

lUnfll""fj: ··fJWl1mUU::Y1H1h::Y1fl1f11afl';lu,f,.'UllQ iit1111l«1l'''UlnUnmfOlu;ieitllfl;t1~l1JtVn ~tl t1ril~ . 
ij,!{JdltiqJYlHao~ii1::~1J 0.05 

d t QI -- tI 91 .cI.,

~lflA,.n~'t'I 4.19 "1J11 fltut'lf11HU::'t'Il~'tJ'i::'Jflfl'H"'ffA'i1UfllU t"ff tn'tm 'i::f11J 

f11'iflmJ1 'iltl'~~tNfli'1t1tlU lJijihtUllfi1Jut'I::lJijihlUli1~,,j'U~UflflflHflU hid~,.m1~ 
" ...,,Q d .1 4 ". '" ... ... '" '" ~1J'i flfl1Jfffl1U'YICI1tl£fl 'itl~t1Jfl! UHflUflflfll~flUtt'lU 1J £'Vm~fltu t'lfl'l!:ltu::'YI1~'tJ 'i::'Jflfl'ifl'lfffl'i U 

~lUtnfJ £,"u~~lu£fiu1l'YhJu~111flflq1J~1tJth~ijtnfJ~~HflU ~~:ri~Nt'I'~ijfffl1U~4tJ£fl~tl~ 
" • '" ".1 ..§ .. " • .... ... ..!l. '" '" .1 " .1 "d,Q
t1J W~Hfl Ufl flfll~ flUtl tlfl 111 CI1~ 1f1 U~flU ~~fll'Y11~fffl flnl111lJA1Ull'ifllU111::'Jflfl'ifflffA'i't'l1J.. 

fl111Jff1J,"Ui'flUfl1Jfffl1U~~4tltfl~tl~t1Jfl!UHtl tlrll~ihrUdlfifl!'YI1~ffilA~1::A1J 0.05 'Ufll11~~ 

~. .- .. 
aD1UYlOJtl1fl1tH11JqJn~fl 

11JJ 
~lfril 30iJ 30-40iJ 41 mfu'tl 

!1U~l '}111Y1uiil""'1hrJ 23.5 35.860.6 35.9 

lU~1Ulli:f~HaU~l 45.627.3 35.9 38.2 
.;,
f)u'l 28.1 30.9 26.112.1 

1111 100.0 100.0 100.0 100.0 

iilU1U 64 68 16533 

Chi-Squared= 13.804 Significance = .008 
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'Olfl~l~l~~ 4.20 'Wlyh mi1J~1.1i1tlfl~ihn~~lfl'h30 iI ufl::mi1J~1.1i1tlfl~1jVl~ 

i~u9i 30 i1tt~ 40 iI 'O::4t:lLfI~V~t1.1ty'OHA~f1Uti'1I~1UYlU~1'MthV1J1flfl11flq1J~1.1i1tlfl~1jVl~ 
':!-I.l '_1' • 'lI ....1 d4 ':!-I.l '_1' 'I • .l '" "'I41lJ'\lU lJ tT1Uflq1J~1.1'S tlflYl1JVl~ 41lJ'\lU lJtT1U L'M'Y'O::CJft:lLfI'SV~t1J'Y'OHfILU~lUUtTfI~ 

<Clt. j/ '4 QI 0 CII <Clt.<Clt. 

tTUfl1 Vf.Jl~1JUVtT1f1tyYl1~tTfI~ 

'" d'2 0 ~ 'I '" '" ..d4 '" '" .. '" 'Mfl~ 'Olfl'rl t1fl1fll'Snfl1l1 LUt'SV~f!W fl flllW ::'rll~'lJ'S::'!nfl'S rnn'~'S'rl1Jf1111J tT1J,"U 11 fl1.1 

.... .l '" .. 'lI ....1 'lI""'''' 4 0 ~ .Q.... 4 '"'2
'Wq~fl'S'S1Jfll~CJft:lLfI'SV~t1.1qj'OHfI'\l V~Fj1.1~ tlfl Ufl1 Fj1 'OV'O~ tlVl1 fll'Snfl1l1t'W1Jt~1J fI ~f!tu fl flllW:: 

'rn~'lJ'S::'!nmrntT~1~1jNfl9iVfl111J.nflfl'\lV~~1.1i1tlfll'W1ifll'S1tfl'S1::Hfl111JU'lJ'S'lJ'S1U (One­
4 'lI ",.1

Way ANOVA) CJf~'flNfl fl~U 

. . 
... ..,,, _I 01......'.., ... " -t

fl11HTI 4.21 u«ft~f)omn1fW::Al'U'U"i::'I1n1tn«fI"iTlllFmfltlflllllllnA'Utl~rfU"iIlfl 

ttUnrn1fiU::YIHtI':;YlnnnD914 F-test , Significance 

111ft 0.536 .465 

~l1q 0.589 

1.488 

.556 .. 
~ll'Jrn .220 

,:;fi'tJfll' ftfllil 1.447 .231 

'lfJM9ia1~a'U'Ila~f1i"u;a'U 0.769 .465 

t!ihh1'Ul1;J1J (iJiimfl) 2.397 .124 

t!iidl1'Ulih'1,j'U (iJiimfl) 0.467 .496 

d • til 'lI '"Q,I 4
'Olfl~l~l~V1 4.21 'W1.111 f!tuflfllltu::V11~'lJ'S::'f1mff1tT~~ Ufl1U L'Wff Vl~ Vl'f'W ~:::fI1.1 

fll~fffl1l1 ~lV'~9iVL~VU'\lV~f1i'1Livu ZJfiii1LU1L~1JUfl:::.Qfiii1LU1i]'O~,jU~9i1~tiU hj1j,ml-H' 

~1.1i1tlfl1jfl111J.nfl;l~9i1~tiU.. 
ff1'lJNflfll'SVlfln'V1.1ff1J2JA!lU~ 1 f!tutTflllW::~lu'lJ'S::'!nmrntT~1~u~fl~h~tiuri~Nfl 

,If:), A.4 0' 91 Q,1 , 91 CIIQ A <Clt."::,l
P1v'Wq~fln1Jfll'SCJft:lLfI'SV~L1.1ty'OHfI'\lV~~1.1'Stlfl Ufl1U'lJ'S::1~fll'SCJfVf1111JflflVl'O::CJfV tT1L'M~ 

" r " ",tI,a 'lI44" '" .... 'I a '" _I .., a 4 a • • 4 
Ufll'SCJfV I!;fVl1JtT1U Ufll'S~flffU L'OCJfV 1~tJlJ'S:::ff~f1 Ufll'SCJfV LLfl::tTmUVlCJfV 'W1.111 flq1J'VlLflO 

.l '" .. a • 'lI ....1 _'4 a. 44 : • 4.1, ~ • d ... 
'CJfVLfI'SV~L1.1'Y'OHfI'M'SVflt:!1JI!;f1.1'S tlflLlJ1'M1J1V f1V flt:!1JVl1JVlq~~U~ 41 i1'\lU 'lJ LlJUfl1J1JVl1J 

, 'lI '" a : • .1 4 . 4 .... 0 .... .... 0'_1
~10 fl'\lV~f1'S1L'SVU~~Uf1 20,000 1.11V1'\lU lJ 'OUfI~ 40,000 1.11V1 1J.Q1Jfl1LU1Lfl1JUfl::.Q1Jf11tU1 

" , , 
~ '" " a a .. " '" .... 'lI 1 'lI4-Q
lJ'O~1.1UVQ Umflflf11~ Ufl:::CJfVtfl'SV~t1Jty'OHflt'W'Sl::'WV'0 Uflfllltu::t\l'W1::'\lV~tTUfl1 f1VI!;fVl1J 
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... "'lI"..A "" 'lI ""1 "" ..A " 
~lflfl1OS1LflOS1:11'\l6\!11 LULOS6~'lJfll1flll1'Uj,n IlflLLa:'lJflafllll'W'\l6~LflOS6~L1.1ty'1Hfl 

, !!'"I 'lIQI "" QI .& '!'II '41At! A L~l1flllW:LU'Wl:'VI1~'lJfll1fllll'W9tllJlJl9tOS1A'\l6~ J. Aaker (1997) ClIf~LL1.1~LIJU 5 flqlJ fl6 

(1) mjlJ'lJfliiflll1'WLL1.11.1'iI~~L'iI (Sincerity) iJOS:fl61.1A'1tl4 mjlJ~6tl fl6 nflllW:LL1.11.1~f1~U(Down-

QI ..A QI " QI «t «t «tftl 1 " to-earth) l1flllW:LL1.11.1ClIf6ff9ttl (Honest) l1flllW:LL1.J1.JlJfl11lJA~llJ lJlJOS: t!~U (Wholesome) LLa: 

QI ..A "" ,""...A 'lI ft I !JI 
l1flllW:LL1.J1.1OSULH (Cheerful) (2) flqlJ'lJfll1fllll'WLL1.11.1Ul9tUL9tU (Excitement) lJOS: fl61.1tl1tl 4 

, 
1.IQI.4Q1 .do iii' QI .Q IQI 

flqlJt!6tJL~UflUfl6 l1flllW:LL1.1'lJlJfl11lJfl111'V11"1t! (Daring) l1flllW:LL1.11.1lJfl11lJ~~lJU (Spirited) 

nflllW: LL 1.1 1.1,s1~ iuptU lfllOS (Imaginative) LLl1:nflllW: LL1.1 1.1or1U ffoJ tl (Up-to-date) (3) mjlJ 

.Q il4 ... 1 11 .... QI

'lJfll1fllll'WLL1.11.1~lJfl11lJffllJ1OS0(Competence) lJOS:fl61.1tl1tl 3 flqlJ1I611 fl6 l1flllW:LL1.11.1 , 
, ..A 4 QI 61 0 d 

U 1 L~6 06 (Reliable) 11 flllW: LL1.J 1.1 U111fl (Intelligent) LLl1: 11 
QI 

flllW: LL1.J 1.1 lJ OS: ff1.1 fl11lJ til LOS '1 

(Successful) (4) mjlJ 'lJfliifllll'W 111.1 1.1aM1.1al6U (Sophistication) ,h :fl61.1A'111 2 mjlJ ~611 fl6 

., .Q cal QI.Q ttl • • tJ .. 
l1flllW:U1.11.1lJOS:f11.1 (Upper class) LLl1:l1flllW:11'lJ1.1lJLffUl1 (Charming) LLl1::flqlJt!fl'VIll1 fl6 

(5) mjlJ'lJfliiflll1'WLL1.J1.1fflJ'lJflfflJoUU (Ruggedness) ,h::fl61.1A'1tl 2 mjlJU6tl fl6 nfllJW::LL1.11.1~61.1 

Q. tJ cal d. '.11 JQI
fl~mOSlJU6fl1.11U (Outdoorsy) Ul1::l1fl'l!lW::LL1.J1.1U'\l~LLm~(Tough) tlNl1A~U 

, .. 
n'1I~ftDfUn" 

mjll1!ftanlll"'u1.J1.J';~ 1, (Sincerity). . - I.".
nqll1!flanlll.,.U1.J1.J'UUI'Ul9l'U (Excitement) 

,- ".."" n'lll1!flanlll"'U1.J1.J~lIfl1'lIl:nll"'O (Competence) 
,... ClI " 

n 'lll1!fl1In1ll"'U1.J1.JGJI'1.J"lf!l 'U (Sophistication) 

mjlI1!flanlll"U1.J1.JtTll1! nt'l'll,j'U (Ruggedness) 

1111 

.nn"
 
99
 

39
 

74
 

30
 

73
 

315
 

fe8D:: 

31.4 

12.4 

23.5 

9.5 

23.2 

100.0 

. .. 
'11fl9tlOSH-ri 4.22 ~lu1umjlJ~16~1~n~l1lJfl315 flU fhuLl1oj'W1.111'lJfliifllll'W 

~1.1~ 11lfl L~U mj lJ 'lJ fl ii fllll'W LL 1.1 1.1 '1~ ~ 1'1 (Sincerity) OS 6 ~ 11 ~ lJ 1 LrtU mj lJ 'lJ fl n fllll'W LL1.1 1.1 ijii 
fl1111ffl111OS0 (Competence) LLl1~flqll'lJflnflll1'Wm.J1.1fflJ'lJflfflJoUU(Ruggedness) flqlJ'lJflnfllll'W 
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A ~ • 
U'U'UUl91Ul~U (Excitement) 9l11Jl;'~'UUn:lh,"fJ~Jt)fJn: 10 lfhuu,"t)~tumi1J'lJfliio.fl1'WLL'U'U 

ei'U~t)U (Sophistication) 

, .. 
nq1l~ftDnlll," 

.... miJJllflantllftUtltl'1~" (Sincerity) 

. .... ...".
n q JJllfUtfltllftUtl1.J1.l1"'.u"" (EXCItement) 

.... ­tntJJllftiJ fltll",Utltl!fJJfl11JJ1.T1JJ1'10 (Competence) 

r.... QI " 

flqJJllfliJflfll"'Utltl~~"(~~ti~on) 

flqJJllflDflfll"'UtltlaJJllfl«JJ~"(R~~ 

1111 

.11'1"
 
84 

26 

83 

45 

n 
315 

{ ..aDz 

26.7 

8.3 

26.3 

14.3 

24.4 

100.0 

. ~ 

~1091111~fi 4.23 ~:111U1n10i1ulUOq1Jilt)fh~';~111J~315 flU rhut11tY1Jt)~11 , 

'lJflnOfl1'Wl'Utl} ~HfllrlUU'U'U ~i~ h (Sincerity) 1t)~lH1J1 1Jt)~111rlU U'U'U ~1jfll11Jff11J 11 tl 

(Competence) U'U'Uff1J'lJOff1JoUU (Ruggedness) u'U'Uwcltlu (Sophistication) un:1jl,"fJ~~mJn: 8 

1't;,JU~1Jt)~'lJfln0.fl1"lfl~t)~1'Uty~1~fllrlUU'U'UU1~Ul~U (Excitement) 

. . ... ...... 1''''1''' '" '" I", "'... ..mJ1i"!l'UYi 2 llflanlll'n"8-3FJU1' Ilfl1Jflll1J1I1J'n'UlIn'UnUllflanlll'n"8-31f11'8-3 . 
I"'~

IU«y'1'-3f1Y1ft8-3n11' 

~10ff1J~~!lU~ 2 ~ifJ'~'t1~fft)'Uff1J~~!lU tflfJ0l11flfl1'lJflnotuu9in:~lU"t)~u9i 
" .et.ca, d !It 4': 4 tid 0 . CU' 

n::flU un::~1U't11Jfl1tI~tr~m1JU1'IJu'U'U'lJflnO"t)~u~n::flUUU un:: 'lJflnm'U ty ~1 ~fl0't111W OU 

2 0 "" ~t 11' "" ~, ~ UnlU11J11&fl11::11 flfJ 'tfOlnlfl11::11U'U'U fl-ffUfll1 (Chi-square) 

I' 
9lt)~0l1 

"" I' ""t.cl QI QI rica.- QI' 4 A tI.c:1
HI : 'lJfln Ofl1""t)~ ~'U1 flfl1Jfll11J ff1J'WU 11 OU O'U'lJflnnfl1'W"t)~ &fl1t)~1'U ty~Hfl't1 

~t)~0l1 
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nqu~ftanfll~~~ilflft 

l1~mh 
,... 

11~~ U~~~U ... ,. U~~ nu . ,. U~~lJtIcnJl..I 

• i~'. 
.. ... 
911..11911..1 ft11UtflUl10 tfU~ntfU~1..I 

u~~,i~'. 39.4 17.9 18.9 16.7 26.0 26.7 
... ~ 

u~mh'7 
Ii""• 3.0 15.4 6.8 13.3 11.0 8.3a" .. " 
~ 

911..11"1..1 

G'l 
l1~~~ii""llli"" 

~ 
28.3 17.9 39.2 20.0;: 17.8 26.3 

..... ft11UtflUl1fJc; 
c ... " (G 10.1 17.9 12.2 33.3 12.3 14.3~ U~~W'llll1..l 
rt' 
ri 

u~~-(GO 
c 19.2 30.8 23.0 16.7 32.9 24.4 

tfU~ntfu,j1..l 

nu 100.0 100.0 100.0 100.0 100.0 100.0 

~l1..l11..1 99 39 74 30 73 315 

Chi-Squared = 39.998 Significance = .001 

~lflill1~1~~ 4.24 'Wtrh mj1J'l.lflii flIl1'W1ltJ~~'U~lllflijfl111J111J-W'U.fifl'U fl'Umj 1J 

.... A ......;. J/ :Jt ....1.... J/ ....1 ... 01 "" 
'l.lfll'fl111'W1ltJ~LfI~tJ~L'Uqj~HflVlilltJ~fl1~1ltJ~~'U~Ilfl fltJ ~'U~ Ilfl1Jl'mnU::L~'W1::tJ~~'Um.l1J 

.Q CIt dQl d iI A 4'.d.ci.Q QI QI .Q 

'l.lfll'fl1l1'WU'U'U ~A fl1Jfl~::1Jfl111JilltJ~ fl1~ LfI~ tJ~ L'Uty ~~ ~flVl1J'l.lfll'fl1l1'Will~ ~ fl'U fl'U'l.lfll' flIl1'W1ltJ ~ 

, J/ ....1 " ..Q .Q G) ild QI iJ 
ill'ULtJ~ LW ~'U~ Ilfl ~'Uflt}1J'l.lfll'flIl1'WU'U'U~H~~ U'U'U~1Jfl111Ja"11J1~flU'U'UIlIf'UCUtJ'U Lm::U'U'U 

a"1J'l.l fla"1J,j''U t11'Ut 11 qj1JtJ ~'l.lfl iifl1l1'WLfl4tJ~ L'Uqj ~Hfl~~ tJ~ fl1~ illH fl'U'l.lfl ii fl1l1'W 1ltJ~ ill'ULtJ~ ij 

L-WV~ ~'U~1tltll'Umj1J'l.lflii fl1l1" U'U 'U U1 ~'UL~'U LYf V~ mj1JLtl V1 Ll'h,f'U ~ ij1l1J1J tJ ~ 'l.ltl ii fl1l1," Lfl ~ tJ ~ 
L'Uqj ~~ ~flLrJ'UU'U'Ua"1J'l.l fla"1J,j'U ~~Uill mh~ fl'U'l.lflii fl1l1'W 1ltJ~ ill'ULtJ~ tJ th~ ij,rVthflqjVl1~a"fi;~ 

~::~'U 0.05 LrJ'U 'tJill11Ja"1J1l;J1'U1ltJ~fl1~1.oV 

ff1tJ~l'fl1~ffmnfl111J111J-W'U.fi1ltJ~'l.lfliifl1l1,"~'U~1IlflLm::'l.lfliiflIl1'WLfl4tJ~L'Uqj~~~fl 

,"'U11 ~'U~lllfl~h'Ut11qjLrJ'Umj1J'l.lfliiflIl1'WU'U'U ~~ ~1~ (Sincerity) ~tJ~l'~1J1 LrJ'U mj1J'l.lfliiflIl1'W 

!jIa • .Q Q,I 

U'U'U ~1Jfl111Jff11J1~fl (Competence) Ul'::flt}1J'l.lfll'fl1l1'WU'U'Uff1J'l.l flff1J'U'U (Ruggedness) flt}1J 

.... ,A J/ .... Q1J/ 001 

'l.lfll'fl1l1'WU'U'U'U1ill'ULilI'U (Excitement) Ul'::'l.lfll'fl111'WU'U'UC)f'UC)ftJ'U (Sophistication) ill11Jl'lfl'U 

J/ "'"1 ...;. ... 01 ' 'I,.... .... 'I J/ A ... 
~'U~ IlflVl1Jl'n'WW::L~'W1::fl~ ~'Uflt}1J'l.lfll'fl111'WU'U'U~~~ ~ ~ ~::illtJ~fl1~ LfI~ tJ~L'UiY ~~ ~fI 

~ij'l.l fliifl111'WU'U'U ~~ ~ 1~ L';'ULtlV1fl'U ti''U'l.lfliifl1l1,"1ltJ~ill'U L';'ULtlV1fl'U ~'U~ 1llfl~ij ~fl'WW:: 1~ 'W1:: 

I 
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tld1umill'lJfliiflfll'WLLlJlJ~iifl1111ff1111'jflfl~ll'lJfliifl1l1'W LLlJlJcUlJ~tlU LLfl::U'lJ 'lJ ffll'lJ flffll,j'U ~ 
fJI .A 0'1::1.Q I.d. QI .Q 

Atl~ fl1'i lfl'i tl~ 1'lJ ty ~'i ~flll'lJflflflfll'W IWI"tl1 fl'lJ 'lJflflnIl1'W\ltl~AU 

. , ,- ~ - " _y ... ... u.... ,~.."
4.4 Nanl'11Af'l'11~'"1lflanlll't'ffJtJ'1IlflUa~1lf'lanlllytAfl'18~ltJtlJi)'1~fl"'1'I'8Af'la8~n'U"'lINa"8 

... "'J/ 1 A .., QI 0' , fJJQ 4'
~lfl fl1 'n lfl '-1:: l1\1tl'Afl Ul'- tl~ \ltl ~fl1111ffll"U 1i '-::1111~ 'lJflfl n1l1" ~'lJ'- mum:: 

... " ,,~ -'" i 'J/ 0 '" .4 AI "AI.l''lJflflflIl1'Wlfl,-tl~I'lJty~HflUU~1~tI flU111191'-1fl\ltl~ J. Aaker (1997) OJf~lJ,-:ntl'lJ LlJ'fl1t1 

nn'NW::I~"'1::"1~'lJftiinm"'~1'U1'U 42 nfl'l!lW:: ff1111'iflUu~lrl'Umilli~ 5 mill fltl (1) mill 

'lJfliinIl1"U'lJ'lJ~~~1~(Sincerity) (2) mjll'lJfliiflll1TH1'lJ'lJ'th~'UI,r'U(Excitement) (3) fl~ll 
4"d. '4 QI " 

'lJflflnfl1"'U'lJ'lJPjllfl1111ff1111'-fl (Competence) (4) nqll'lJf1flflfll"'U'lJ'lJOJf'lJOJftl'U (Sophistication) 

(5) n~ll'lJfliinfll"U'lJ'lJffll'lJflffll,j''U(Ruggedness) Un'1t~ il{';lfl1'-flfH~'t":: n~1l'lJfliinIl1"~ 
QI , Q " .Q .4 o'.Ja QI"- ~4'

A'i ~ n 'U 'i:: 1111~ 'lJ flfl n1l1'W ~'lJ'- Il fI Ufl:: 'lJ flfl nil1"lfl 'i fJ ~ A'lJ ty ~ 'i ~ fI fill tI,-:: 191 fl1'i ClJ1tl II 1 

o ~ '4 QI .c:I "4'"ln1'i~fl'N1~tlfl~fl1111lln"\ltl~~'lJ'i Ilfl 

'J/ ,~... ",.l, '" ..: i/"', i 'J/.l 
Kotler (2003) i f1flfl11fl~'WfJAfl'i'illmtl11f1~fl1'ilJ1tl1111fl~~lflfl~'lJ'-Ilfl f11J1tlUfl:: 

1 'J/ ... '" 1111 ~ 'J/""'" " ..; '" 1 "i i' 1 ... '" " 'VIf1fltl~ ",Nfl9lIlWcn Ltlml1 ~'i Ilfl~::lltl'i:ff'lJfl1'-Wlfltl1fl'lJfl1111"tl ~11'itl ll"tl ~Nfl9lIlWcn 

ufl::"'lJ'htl'i::ff'lJf11'iWl~tl1ti'lJ 91'i1ff'Ufl'lii Nfl fl'i ::'VI'lJ ~ thfl'tyAtlfl1111 'lftl 1Jun:fl1111.ti'nfiAtl91 'i1 
tI". 

... ~.l' ... 'J/'".tI"i J! i' 1 1 'J/ , 'J/"i 'J/"i ... '" .......... • ... 'J/

ff'U't'n \l1A'-lff'Ufl1f1ClJ1tlff"'1~fl1111 ll'Wtl ~ 11UflNOJftl NClJ1tl~::lI'Y1f'1''UflA'YI LllflfltlA'i1ff'UfI1 Ufl:.. .. 

.Q 4" Q QI ~ ... I 1 QI''' ~"4" d. 4 1 Q,I 4" Q" 0

tlnmflClJ1tl Nfl fI IlWCfI LlJlfltl 'U'YI1~91Hfl'U\l111 \l1~ClJ1tlllfl11l1'W~'Wtl \llllt111fl ~ fl1'-ClJ1tl ff'Ufl1 ~::'YI1 

" " lM'lnflfl1'i~tlNii9l.ti'wet1ailVfl 
" ,Q W 4 .d.QI" .Q 

'WfJAfl'i'illIl1t111fl~fl1'iClJ1tl(Postpurchase behavior) 'VI'U nfl1'iflfl1f1~: 91tl~91fl9l111Ufl: 

" 1,ffl1111ff'U1~iji~ii 

" 1. fl1111,"~fftl l~mtll1n~fl1'i~tl (Postpurchase satisfaction) lr1'U'i:i1Jfl1111,"~ 
'J/ ..., "'..;.. 'J/.l... 'J/" 'J/.4 , i 'J/ ~It "" ~ 

'Wtl1~'Utl~~1J'i l1f1mtll1fl~~ln'YI LflClJ1tlff'UfI1 LtlUfl1 OJf~vnU1J~ fll1J'Ul1fl1t1'i::fl1J 1".'U fl1111ff~ 

, 'J/~ "i 'J/~ i' 1 ~ 1 'J/ "'" ... '" '" "'" ffV 1~Vtl1~1l1fl tnm~tI'll1'iVtnfl llffV ~ fl1111"~"'V ~'Utl~Pj1J'i flfl~:llfl11l1ffll"'U1ifl1Jfl1111 

'" 'J/ "'" Q Q cf.e:t QI" . 4 iI Q 0'4 QQ QI QI Q

fI1f1111~'UV~~1J'i I1fl Ufl:tI'i: fffl1imff'Utl~Nfl91IlWerJfI'-1J1 flfl11f1V fllNfl9lllW erJlltl 'i:fffl1im" 

~ ,..; 'J/"" i 'J/ '" i 'J/ 'J/ ... , 'J/~ i ,~ 1 ' 'J/ "" '" "...A1fl11'Y1N1J'i 11f1 flfl1fl111~ 1 N1J'i I1fl~:'-nfl ll'tH"V ~ (Dissatisfied) U9Ifl1Nfl9l11WCflll.. .. ... 
AI ... "" • '" ... '" i'J/ 'J/ ... , 'J/~ ~ 1 .l' ... '" " ... 
lJ'-:fffl1i111"1'YI1fl1Jflfl1fl111~ 1 N1J'i I1fl~::HTn"~ffV ~ (Satisfied) Ufl::mNfl9l1lWCflll.. .. 
tI,-:i1f1i1l1"~~fl11fl1111fl1fl11'j~ ~1J~'l1fl ~::fafltl 'i:';1J1~ln'Umh~~~ (Delighted) :b~iiNflih 

tJ "" • ,'J/ i/ ..., QI a Q QI 0' Q,r d QI a t il4 .d., 1 i' 1
1l1N1J'- l1f1nfl1Jll1ClJ1VNflAI1WCV1'U'UVflfl'i~ 11'-V1JVflfltlNtl'Ulfltl1fl'lJfl1111'YW 'ilUfl:: 1Jfftl \l'Utl~.. .. 
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,til ". 

'Iuliij,)m.,ii'lft'wCJ1uu ~fl/{l~:;fi111Ufltl1111tl1fl·trj~1f1vij-wu!lU'I1fl (1) 'iltl\!t'lfl 'Ai'tI'I1fl~"lV 

nufl'l (2) 1~tlU11itltlU1fl~;fl(3) l111ri~'iltl\!t'ltUC'J~~ijtl1111LL'Ifl')1~'::11'jHa~~tl1fl11'j~LLt'I:: 
... ... I 1 d 0 l'~,. .r. ~ d' ". ..: 0 1"1 '''''''1 1tJ'::ff'VI1i.fl1't'4111f11'Y11 fI fl'l::'YI1 11~tI' lltl~nfl 1I't'4tl 'I1I1fl,.Ul'Y11UU 'I::111U fl11f11''YI'1::'YI1 11 

II II • 

" ... ..s 1 '" o!I'" ~ ,"'" " • " ..s al ...... ..." ...~fltl11f1f1tl1111't'4~'t'4tl ~.fl1V11n~fl1'OJttlffU1'n flUU ~"lVtl1''I::fln11tl1~f1~1J'::ff'YI1i.fl1't'4'Y111'Y1 u ~ 
II 

,.tl~ffu~lil'U 1flV'litl1,m;'16'1~1fiutl11111r1u'Ii~ 

all,.ft!n.t~ 3 ~ftan.nl,""f)~rlu;t.nfl~af)RflA'8~n'UnU'l~flftn.nl,""8~Afl~8~lUty-
~.., u .. " _,. 

.'~flllNaflf)fl")ll1.nnR"f)~~lJ'l.nfl 

~lflff1l~~il1U~3 ~iV~~'A';1f11''YIf1fftltlff1l~~il1U 1flV1f1th4tlafllll'tUL,)f1::A1U 

, iJ 4.c1' d £II ~. ~ .Q tid 0

,.tl~ u'In::tlU l1n::fl1U'YI1Itl1tI~ "!fI f11lJ U1tJ Uti tI'lltlnfl,. tl~l1'1n::tlUUU un:: 'lltl n flLtI ty 'I'~tl fl'YI1 

1.Junuu""1'ih1l11mVtllliV'lJ 111fl'lHnU~1rJumj1l1 111fl'li'l,)~ ~1r1umj1l 2 u""1ihNnf11,) 

o ..Q .d QI , • OJ i'A A A tI QI r QI' CI 

~1 UUflflq1l'lltlnfl.fl1't'4'Y1'1'~flUUn:: 11 'IHflU ,. tl~ Fj'YICJftlLtl, tl~1t1ty ~Htl 1111f1 Nn 'I tltl11111l flfl 

,.tl~~tli11ltl 1f1v1.ff11,11tl'1::11tl1111UtJ')tJ'1U (One-Way ANOVA) ~~ 'A';1f11''YIfl ffmJ 
• II •""'1 ... o!I 0o!I tI

~'il't'41::e1.J' lltl'YIltlVOJttl1tl'tl~1t1ty'l'~tl 'I1U1U 163 flU 

Ho : '4tlnfl.fl1,",.tl~~tli11lfl~fftlfltl~tl~tiutitl'l.Jtli1fl1l1,",.tl~1f1~tl~ltIty'lHti'~ 

"'tl~fl1' ijfl1111ft'flfi~'li')1~tiu 
... ""'1 ~ ~ OJ.Q .A lidQIHI : '4tln fl.fl1,",.tl~Fjtl, llfl'YIfftlfltlutl~flUfltl'4tln fl.fl1,",.tl~ltl' tl~ lt1ty 'IHfI'YI .

9J .cI QI 44 . QI 

Atl~fl1' 1Ifl11111lflfl'YIU'Ifl'l1~flU 
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fll1H~ 4.15 Ham1Y1Ai'JOtJm.I'lft!1~~3 ~anlllYt"O~~'lJ11Ilfl~iJOAfl"'O~n'Un'lJ~flanl'nYt 
... ''''''' '" "'" "'O~lfl10~I'lJtyt1~ft)lHaflOflll)1llnA"O~~'lJ1 " ""111ft 

, ..; 
n tl11i1aa 

1I19111!1,. 

53 4.08 .773 
F = 1.035 

.610no 3.98 
Sig=.310 

1'111 163 4.01 .648 

~lflAl'.il~~ 4.25 PUlfll'.i'YIflt'ffJ·lH"1l1l9i!lU~1tJfiTn'fi9i F - test 1fltJ1ifll'.i~lfl'.il:'" 

fl111lu'llnh1u (One-Way ANOVA) ~'.i:~1JUm'ltiqJ'YI1~t'ffi9i 0.05 'rt1J'h fl1111t'f6flfl~6~ 

'.i:1f'h~'lJfl~fl1l1'rt ~6~ ~i1llfl fl1J'lJfl~ fl1l1'rt~6~lfl ~6~I1JqJ "I'.i ~fl11i tf~ Ni11'If~1J i11lfl i'jfl1111nflfl ..... .., 
'YIA1~flU 

" .., .... ... "1 ''''''1 .J...... ..,.1! " Ui1:: tllfJ'YIflt'ffJ1Jfl111l1l flflAfJt'fUfll U flqll~'.i Ilfl'YIll'lJfli1 flIl1'rtt'ffJflflnfJ~ fl1Jlfl'.i 6~ 

, 'II 'II '. 

t1JqJ'iI'.i~f1Vi~6~fll':j'Vi'~5 mjllU 'W1J'hmjll'lJfl~fl1l1'W~1Ji1IlflUi1::iYU~lVit'ffJAfl~6~flUU,ji1::U1J1J 

i'jfl111l.tifl~AfJffU~111iUAflAl~flU~~Al':il~~ 4.26 

, , ,
"'" "" """1 "'" '" '" "" .. '''' '" ..fll1HYI 4.26 ~fUlnlll""tl~~U1 1lf1Y1fl1~n'UnU~f11'1nlll,"If11tl~lUtyt1~f1nUf1lUlllnA"tl~ 

" ""tPJU1 Ilfl 

. ... 
n'"1ltlanA1,. n • ..; 

tl11i1aO 
ft11~a~IU" 

1I19111!1,. 

...... 
a'atmftcnttJ 

U1JlHI;~ , 11 18 3.90 

3.20 

e83 

Homogeneity = 

.493 

F = 1.817 

Sig = .141 

. 
".... 

U1J1JU1~Ul~U 2 .849 

U1J1J@jfl11lJ1.TllJUtl 13 4.15 .805 

QI "U1J1J9f1J9f6U 5 4.56 .573 

'" U1J1J 1.TlJ'lln1.TlJ1JU 15 4.20 .632 

1'111 53 4.08 .723 

'illfliill':il~~ 4.26 Ni1fl1':ifffl'l:nl~lll9ill~·:ltJfiT",fi9i F - test 1tW1ifll':i1Ifl':il::"'fl111l 

U'll':i'll':i1U (One-Way ANOVA) ~':i::~1JUmhtiqj'YI1~t'ffl9i 0.05 'W1J,h '4fl~flIl1'W~tN~'lJi1Ilfl~ 

fffJiilfl~tHflUti1J'lJfl~ fl1l1'W tfl~fl.:J t1Jqj ~':i .:Jf11UUAi1::U1J'lJ 11itf~ Ni11..r~1Ji1Ilfli'jfl111l.tifl~~Al~flU 
, .Q QI 0 QI ~~ 

t:ltJl~llUUfflflty'YI1~t'fflfl 
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ffr1h.. f1 fl1~Y1f1 fff)'U ff1J 1l9i!1U~ 3 1.!fl~ flfl1'W \I f)~ ~'U~ lflfl~ fff)~flll f)~ nu n 'U 

.Q .A tid' C:U.4 '" 4"" ~,
1.!flflflfl1'W \If)~Lfl~ f)~L'Uty ~Hfl1J NMlf)fll11Jflfl~\lf)~Fj'U~ ~flfl 'W'Ul1 fll11J fff)~fll1f)~~::"'11~ 

1.!fl~ flfl1'W\I f)~ ~'U~lflfln'U1.!fl~flfll'W\I f)~Lfl ~ f)~ L'UOJ ~~ ~fi'i~ ri~ Nfl1'If~'U~ lflflijfll11Jtlflfi ~ 

9i1~tiULflfJ 11f1::mi1J1.!fl~flfll'W\lf)~ ~'U~lflfl11f1:: 1.!fl~flfl1'WLfl~ f)~L'U ty ~~ ~fi'~ fff)~flllf)~ tiu1U119if1:: 

" LL'U'U'UU ijfll11JtlflfiAf)ffUfl11~LL~fl9i1~tiu 

, , 
All. .. ., 2. _. .1_' u, , 

n"'~fl""" 1fJGmn~"1"1J1~'I1n1t11n"1"11"n"1~n...,ft~NDfl8 
" ,

"" .sa.sa <I 1/ ""'t 1_ .2 ' 
'ftqftn11'Unl1.81f118~lmv1J1-m'l8~fj'lJ1 IlfIllml...,ftl~' 

1.1 fJ W~mJW ::~l'lJ1J ~ ::'ti'lfl ~ ff1ff~ 1~11f1 fl9i1~ tiu ri~ Nfl9i f) 
" ,

a I ..­ <'!II <'!II 0' II ""'t 
lJ~::l~fl1~CJfmfl~f)~L'Uty~~~fl'lJt)~Fj'U~~flfl , 

12 fJW-nfl'MtU::~lu1J~::'lf1mff1ff~1~11f1fl~Htiuri~NfI~f
""..; .: A 0' II ""'t 

fll11JflflYl~::CJ1mfl~f)~L'U0J"~~fl\lf)~Fj'U~~flfl 

1.3 fJW-nflllW::~lu1J~::'ti'lmfnff~1~11"flAHnuri~NflPif) 
II .: A 0' II ""'t_ 

fll11JPlf)~fl1~C)fmfl'f)~L'U0J'ilHfl\lf)~ij'U'Ulfl 

1.4 fJW -nfl'MW::fl'lU1J,::'ti'1m ff1ff~1~ LLPlflM1~ nuri~ Nfl91f) 

ff1L11'J~4f)Lfl~f)~L'Uty V'Hfi'\lf)~~nflfl 
<II 2. A I cf4' QI' ,,,,

1.5 fJWflfl'Mw::"nUlJ~::'lf1mff1ffPl~'VJ11"flfl1~ flU ff~ Nfl ~f) Fj 

..;"". 1 '" "" ,,l A 0' II ""'t
'VI1JfflU Ufl1~~f1ffU ~CJff)Lmf)~L'Uty~~~fl'lJf)~Fj'U~ ~flfl 

) 

1.6 fJtU -nfl'I!JW:: ~1'U1J ~::'lf1m ff1fffl1~11Rfl9i1~ti'U ri~ Nfl9if) 

'" "'1,l A 0' ""''tl"iJ1J'::ff~fl 'Ufl1~CJ1mfl~f)~L'Uty~Hfl\lf)~Fj'U'~flfl 

1.7 fJw -nfllltU::~1'U1J'::'ti'lfl~f'l'lfffl1~ 11~ fl~l~ tiurl~ NflA f) 

..;..;,l A 0' II ""'t 
ffrn'U'VIYlC)fmmf)~L'Uty'ilHfl'lJf)~ij'U' ~flfl 

ft'U'lAtl""~2 'Jlftin.nl,"'I8~Fju1t.tltl;mll'Uiu,;...,~tl...,n'lJ 
Q .. 414" 

llfumnl'ft"fJ~ltl1fJ-3lUqf91~tlYlPlfJ-3n11 

n,..~;jtl""~ 3 1!flan.tln"'UfJ-3~tJ11nfl~1ftl~fU;tl-3tl""tltJ1lflannl'n 
, 

.sa <I..., u ... 1/ ""t 
'IfJ~lfl1tl~lUty1)1-3f1"'Nafltlflll,...tln~'Utl-3fjtJ1 .tlfl 
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, y 

'Olflf'll'n~fi 27 ffl1Jl'Hlff1tIH~fl1~'VIflfftl'Uff1J1i~!lU1Ufl1~1itJ1~A~il tlW~fl'WW:: 

" 0'"", ' ' ''' ,l 4 0' " ""1Ilfl 1 'Yo..:,lfllutI~::'iflml'l'lfff'l~1JH~f'ltl'Ulf'lfl~~1Jfl17GJ1tllfl~tl~l'Uty'07~fl,.tl~F.i'U7 fltJ,"'U11 ~'mfltJGJ1tl 

A fl. " 'E'I I':sa : , d.l "I !:It 'dd "I jI QI 4 t ,
lfl7tl~l'Uty'07~flff1U L'I1ty llJUflt)1J'VI1JmfJf'I~Uf'I 41 i1,.U LtillJUflt)1J'VI1J71tJ Lfl,.tl~fl71l7tlUf'I~Uf'I 

.1 ittl 4 "'" "" "" "" 0 ~ '" ''I20,000 'Ul'V1"U L 'OUfI~ 
0 

LUlllflfl~l~40,000 'Ul'V11JIJ1J~llUllfl1JU~::IJ1J~llU"lJ'O''UUtlg

" ""1 ' "u:t ~ d A A fI A A fI A
F.i'U7 Ilfln'1U L'I1ty1Jfl111Jfl fl'VI 'O:GJ1fJlfl~tl~l'Uty'07 ~fl U~:: lfltJO]1fJlfl~tl~ l'Uty '07 ~fl 1fltJ1Jlfl'O::GJ1tl 

4 0' 'I 'I '" 4 0' 'II":""" 'I '" "" 'I A 
lfl7tl~l'Uty'07~fll,"71::'"tl L'O LU~fl'WW::l~,"1::,.tl~lfl7tl~l'Uty'07~fl F.i'VI1Jff1U LUfl17f'1flffU L'OO]1tl 

• 'I • ~ '" A 4 0'4 ~ "'. ,l 4 
ff1U L.'I1ty'O:llJUf'l1m~U~:GJ1fJlfl7tl~l'Uty'O~~fllUtl~'Olfl'O:1Jtl'UllJU,.tl~"1tyff1U1Jlfl'O::GJ1tllfl7tl~ 

t '" • " 

l'Uty'07~flfi~lUUfffl~iiufl'11Jlflfl'h~tlfi!lUfl'1 'I1~tl~tl'Olfl~1U'VIU~1'11\htJ 
, y 

1U~lUfl111Jff1J";U 1,.tl~1.jflnfl.fl1,"~'i1Ilflu~: 1.jflnfl.fl1,"lfl~tl~ l'U qj 'O~ ~flUU ,"'U'h 

~'U'i1Ilfl1fltJ'thu1'I1qjij~fl'WW::: lU,"l:: 'VIl~1.jflnfl.fl1'WtlV1Umi1J1.jflnfl.fl1'WU'U 'U 97~ 19 (Sincerity) 
a '~jld , ~ 

7 tl ~ ~ ~ 1J lfl tl flt) 1J1.jfl ~ fllll'W U'U'U ~1J fl111J ffl1J 17 fI (Competence) fl t) 1J 1.j fl ~ fllll'W U'U 'U 

QI ,.Q fA jI. '.Q 

ff1J1.jflff1J'UU (Ruggedness) fl'31J1.jfl~fl.fl1'WU'U'UUlf'1Ulf'lU (ExcItement) U~:flt)1J1.jfl~fl.fl1'WU'U'U 

cH'UcWtlU (Sophistication) f'll1JihA'U ff1U1.jflnfllll,"lfl~tl~lllty '07 ~fl1 U~1J1J tl~,.tl~ ~'U711lfl\fu 

ff1U1'11 tlj1Jtl~111.jflnfllll'W l'Uty 'OHfllrtUU'U'U '07 ~ 19 (Sincerity) ~tl~~~1Jl 1J tl ~11lrtUU'U'U~ij 

fl111Jffl1Jl~f1 (Competence) U'U'Uff1J1.jflff1JUU (Ruggedness) u'U'UcH'U~tlU (Sophistication) u~:: 

• 4 'II. 0 '" d. "" " ""1 "" A
U'U'UUlf'1Ulf'lU (ExcItement) f'll1J ~lfl'U '0:: l'I1U11'4fl~fl.fl1'WF.i'U~ IlflU~::'4fl ~fllll'Wlfl~tl~l'UqJ-

y • 

'OHfluuijfl111Jfftlflfll1tl~ u~:: lrtU 1titU Yiff'VI1~lfltJ1nU u~: 'Olfl fl17 'VIfl fftl'Uff1J~~!lUfi 2 

"" " ""1 "'" '" '" 0' '" '" "" A 0'..: " .:6": it .!I'4fl ~fl.fl1'W,.tl~F.i'U~ Ilfl1Jfl111Jff1J'WU1iflUfl'U'4fl~fl.fl1'W,.tl~lfl~tl~l'U GJ1~ H~'VIqj 'OHfl 'VI f'ltl~ fl1~ Ltl 
y • y 

uUlrtu1t1f'111Jff1J1i~!lUfi~~B' t)tl ~'U71Ilflij~fl'Wtl.I:lu,"1:tld1umi1J'4flnfllll'Wu'U'U1fl~,jfl'O: 
d jI A d'dd.Q QI QI .Q f QI QI d"l 91 
1Jfl111Jf'ltl~ fl1~ lmtl~l'Uqj 'O~ ~fl'VI1J '4 fl ~fl.fl1'Wf'I ~ ~flU fl'U'4fl ~ fl.fl1'W" tNf'I um ~l~UflU fl~ H~'VI &fl 

,,~ ~'U~1f\" i.'U~~'U"4~~~f\\'fi"\.'U'U'\\~~ '\'\\ ""\l\l~\l~'l\'U~\'U\'lt\ \.\.'U\l~'Ua«~\l \.\.t\~\.\.'U\l 

ff1J '4 flff1JUU ff1U1'I1f1i1J tl~ '4fl n fllll'Wlfl~ tl~l'U qj 'OHfl~~tl~fl1~ f'lH n'U '4fl n fllll'W,.tl~ f'lum~ ij 

lTt tJ~ ~'U71Ilfl1 Umi1J'4fln fllll'W U'U'U U1~Ul~Ul,"tJ~ fl ~1J lfltJ1l'l'hJU ~ ij~ 1J1Jtl ~ '4fl n fl.fl1'W lfl ~ tl ~ 
0' ~ '" .:6 ' ''' "" .:6 1 " " ""1l'Uty'OHflllJUU'U'U11'1J'4flff1J'UUIlJHUf'lflf'll~fl'U'4fl~fl.fl1'W,.tl~f'lum~ CIf~ fltJlll'W~11JU~1~'U~ Ilfl 

I 'I • " 'I " A 0'"", "" "" 'I a "" 'II"'"11'1U L'I1qj f'ltl~fl1~ L'I1lfl~tl~l'Uty'OHfl1J'4fl~fllll'WU'U'U'OH L'O HN~~1Jlfltl '4fl~fllll'WU'U'U~1J 

'" '" " I 4 " 0 '" 
fl111J11'11Jl~f1 U'U'U11'1J'4flff1J'UU U'U'UCIf'UGJ1tlU U~::U'U'UUlf'1Ulf'lU f'll1J~lfl'U 

" y 

, U~lUfl111JJ1flfl ,.tl~ ~'U71Ilflfiij9itllfl~tl~l'Utyn ~flUU 'W'U11 'Olflfll~'VIfl11'tl'U 
.Q d 2·.Q jI .Q1 A <fill '.Q I 

11'1J~f'I! lU'VI 3 fl111J11'tlflfl""tl~~::'I111~ '4fl~fl.fl1'WF.i'U~ IlflU~::'4fl~fllll'Wlfl~tl~l'U ty 'OHfl L1J 11'~ H~ 

'l " " ""1 "'" '" ""'..: . ",.:6 ..: ... 'II:: ... • ~ ... ""..::: ... " • ..:b'l1~'U~ Ilfl1Jfl111Jllflfl'VIUf'lflf'll~flU IlJ1~H~'VI LflUU L1JllJU Ltlf'll1Jff1J~f'I!lU'VIf'I~ L1 U~:fl'31J'VI 
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~ .... '" 4 ~ '" '" '" .... 4 "'''' fl11"fl1:l11 ~tIL1V'" ··fl11 "fl1:l1fl111J t1'1J"U I "V"''llflflflIl1'' Lfl1 V"'LtJ qJ ~1 "'fl fltJ 

'llflaflIl1"~tJiiflfl1UL""1l1flflfl1"''' L~Ufl111~fJL;nJi1J1tU(Quantitative research) iflVij 

'" '" '" .1 4 ~ .... A 4 "':J! .... ,. 4 ~ 
1"tJ'th~ff-3fl fl"'U 1) L"V"fl1:l1"q9lfl111Jm1C]fmfl1V"'L1JqJ~Hfl"V"'~tJ1 ~f1fl 2) L"V"fl1:l1 

'" '" '" .... 'II .... ,. .... ... "' ... ~ 
fl111Jff1J"UI "V-3'llflflfl1l1"~tJ1~llfl LLfl~'llflflflIl1"lfl1V-3 L1JqJ ~Hfl 3) l" V"fl1:l1 Nfl "V-3 

4 91 41' ~ A cfd" GI.d'd' QlP d "4" 
'llfll1flm" ~1 ~llflLLfl~'llflflflm"lfl1V'" LtJty ~1-3fl'rlffVflflflV '" flU'rI1J Nfl91 Vfl111Jllflfl"V'" ~tJ 1 ~llfl 

.... '" .1'1" !it 4 .... 1 G " •
m11~UU ~'lfLLtJ'lJffV'lJfll1J (Questionnaire) llJUlfl1tH1JV Uf111lfl'lJ11'lJ111J"m~fl~lflfll1f!1J 

'" • 4'1 ~ ~ .... '" :: .1 ... :: • ~.l 'I .4 !it 4 " 
911VUl-3'tJ1~'If1fl1'r1 ~'1HUf111"fl1:l11~tlflHU 1Jtl1Q9I"'U9I 25 lJ"U ~'tJ C]f-3llJU'llflflfl'rll"11J1'1l'1JUfl~ 

.... A .... :1''I 'II 0 '4 "''I ' 0 '" '1:1''''
LnVflGJfVffU1'll ~U11U~111U1mfl1V"'l'lJty~Hfl ~U9Ifl1flIl1flflfl1'" ~lU1U 400 ~'lJ'lJ LLfl~ ~tlflfl 

4... '" "'4~'" 0 ltjllt" 'I 
l~"1~LL'lJ'lJffV'lJfI11J'rI1Jf1111Jff1J\l1W LLfl~91H9I11JmWCJI'rl~1~tlf1111Ufl n ~flLL'lJ'lJffV'lJfI11J ~Uf111 

" 1lfl11~M~lU1U 315 ~U'lJ fifll~U!VUfl~ 78.75 "V"'U'lJ'lJffV'lJfll1Jii"'l11Jfl fll11lfl11~M Ufl~f111 
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Nfl LLfl:.wVLffUVUU: '~~",il 

5.1 i'l'ltJNOft1~li'n 

'II' 'II " •.1'1'11"'''''' • 'I 
"V1Jflff1U'llflflatUV"'~91V'lJLL'lJl.JffVl.Jfll1J ffllJ ~fl fl"'U Fj9lV'lJUl.J'lJffV'lJfI11Jff1U ~l1qJ 
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" . 
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.... 4 A 4 '" A 4 ",,.!it A 4 "'4'1" 
f1111Jflfl'rl 'II~GJfmf11V"'t'lJty '111"'fl Ufl~LflfJC]fmfl1V"'l1.Jty~Hfl ~flm1JUf111C]fmfl1V-3L1Jty n "'flt'WV ~11 

4 .A 4'1" 4 .... .l 4 '" '11 '" 
f1UVU 1J1flfl11C]fV&'WV ~'If"'lUm", tl19JNfl'rlUlV flC]fmfl1tJ"'L1JqJ'II1"'flt'W11:'WV ~~ Uflfl1:lW~l~'W1~ 

4 '" .... A ... 4 ... • A ... 
tUV"'tfl1V"'l1.Jty~Hfl1tJ"'lH1J1f1VC]fm'W11~1J11fll'YUl11J1~ff1J Ufl~ff1tl19JVU<:'j t'IfU 111C]fVff~fl1fl 1J 

tI ." • 

ff1Uflfl 1Um1~V ~Vlijff1U1uf111~flffU1~~Vff1U ll1tU ~:l~ui1m", 1J1flfl11fl1V'lJfli'1 t-nVUI 

4'. .4 4. 'QI' .4 4 QlP tIA' 
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, ~ 'JI I , I ~ A .. A ~ ....QI 

Ufll'ICJftl ~~tlULLUm"tlUm1Jff1U Mty'll::CJftlLfI'Itl~LUty'llHflL'Wtl1Jtl1JLlJU'\Itl~'\I1ty 'Itl~tN1J1f1tl 

~ A ~ I A i'JI .:1d". QI .., ~ A I A ,
CJftlL'WtlLlJU'\Itl~~mL~~ LLtl::L'Wtlfll'I ~~lU Utlfl'lllflUfl1J1~QlI'I::ff~fI Ufll'ICJftltlUCOJ L'\1U LUtl~ U 

I II II 

L'rIffflltl1Un1tity9i1~COJ~l1JthMU ri1uffmu;jiufll'ILiltlfl.tl~fl.tl'lllfl~lULLfffl~ffU""11J1flfl';h 

1! ~ .... QI 0 I ...; .... .! ~ I 'JI ....1 ...;.... ~ A 
"nUrn M'Itl~1LL'YIU'Il1MU1ULLtl::ffmU'YINtl~ CJf~'Il1flfll'I"fl1n'WU11 ~U'I Ilfl'YImtlflGJftlLfI'Itl~ 

LUty'll'I~tlri1U'Mqj'll::LrJUmi1J~ijtllfJi~LL,j 41 iJ;fu'lI ij'I1U''''LU~U,jtlL~tlUi~LL,j20.000 U1'Y1 

.I lila I'" .... 0 .... I ~ QI d QI 'i
'\IU LlJ 1J1J1Jtl1LU1Lfl1JtlU1l1f1fltl1~ Lm::lJ'Il1UUfltllftUtlU U1l1f1fltl1~ 

~ QI I.... ....1 .... AQI" 'JI 
Ntlfll'I"fl'}j1f1111Jff1J'WUti'I::M11~'4f1tlfl1l1'W'\Itl~~'I IlflLLtl::'4f1tlflIl1'WLfI'Itl~ 

LUty'llHtl 'Wu';h ~Ui1Ilflri1u'Mqjij'4f1nflIl1'WLLuu'Ili~i'll(Sincerity) fi~lLrJU!tlUtl:: 31.4 
........ 'JI'" .... ~ 'JI ....
 

'Itl~tl~1J1 fltl '4f1tlflIl1'WLLUU~1Jfl111Jff11J1nl(Competence) flflLlJU'ItlUtl:: 23.5 '4f1tlflIl1'WLLUU 

QI .... ~ 'JI .... I A 'JI .... ~ 
ff1J'4flff1JUU (Ruggedness) flflLlJU'ItlUtl:: 23.2 '4f1tlfl1l1'WLLUUU1~UL~U (Excitement) flflLlJU 

II •
fJI .4 a fJI • QI.cIa Q cal fJI , 
'ItlUtl:: 12.4 LLtl::1JL'WU~'ItlUtl:: 10 L'YI1UU'YI1J'4f1tlflIl1'WLLUU'I1UCJftlU (Sophistication) LLtl::ff1U 

I 'JI ....1 .... .. ~ .... i .... ~ 'JIi Mty~U'I flfI'Il::1Jtl~'4f1tlfl1l1'WLUty'llHflLlJULLUU'IlH 'Il (Sincerity) flflLlJU'ItlUtl:: 26.7 'Itl~tl~1J1 

1J tl ~ 11LrJ ULL U U ~ij fl111J ff11J 1Hl (Competence) fi fI LrJ 'U i'tl Utl:: 26.3 LL U U ff1J '4 fl ff1J-tlU 

.Q ~ fJI cal " .Q ~ iI .cia
(Ruggedness) flflLlJU'ItlUtl:: 24.4 LLUUCJSUClJ1tlU (Sophistication) flflLlJU'ItlUtl:: 14.3 LLtl::1JL'WM 

'JI I Z ...; .... A .. ~ I A 'JI .! A 0 

'ItlUtl:: 8 L'YI1UU'YI1Jtl~'4f1tlfl1l1'WLfI'Itl~L1Jty'llHflL1JULLUUU1~UL~U (Excitement) 'I1~L1Jtl'YI1fll'I 

'YIf1fftlUfl111J ff1Jiu;'I:: M11~'4f1nflfl1'W'\Itl~Gui1f1f1 LLtl::'4f1nflfl1'WLfI~tl~ L1J ty n ~tl (~11J 

ff1J'll;!lU~ 2 '4f1nflfl1'W'\Itl~ Gui1f1f1ijfl111Jff1Jiu;o'UO'U'4f1 nflfl1'W'\Itl~LfI ~tl~L1J ty 'IlHtl~ 
'JI I.... 'JI ....1 .... A .. Z". QI QI .. QI .... 

~tl~fll'I) 'WU11 '4f1tlflfl1'W~U'I IlflLLtl::'4f1tlflfl1'WLfI'Itl~L1Jty'llHflUU 1Jfl111Jff1J'WUtiflU fltl 

~uilnfliumi1J1Jflnflfl1'WLLUU'Ili~i'll LL1JU~ijfl111Jff11J1'Ia LLUuciU~tlU LLtl::LLUUff1J1Jflff1J-tlU 

thU'Mqj1Jtl~'4f1nfl1l1'WLfI~tl~LUty'll'I~tl~~tl~fll'I~'I~O'U'4f1nfl1l1'W'\Itl~~ULtl~ 

Ntlfll'If1fl'}j1L~U1O'U'4f1nfl1l1'WGui1f1f1LLtl:: '4f1nfl1l1'WLfI; tl~L1J ty 'Il'I~tlf\ fftl fIfll1tl~O'U 
• II 

;jijNtl9i tlfl111Jnfl~ '\I tl~ Gui1f1f1UU 'WU ';h fl111J fftl f1f1l1tl~'I::M11~'4f1 n fl1l1'W'\I tl~ ~ui 1f1f1O'U 

'4f1 nfl1l1'W'\I tl~LfI ~tl ~ LU tl! 'IlHtlhiri~ Ntl i M'Gui1f1f1 ijfl111Jnfl~,jtl ffuIi1~,j1~ O'u LLtl:: mj1J 
I I II 

'4f1nfl1l1'W'\I tl~ ~U i1f1f1 LLtl::'!Jflnflfl1'WLfIitl~L1Jty 'Il'I ~tl;jfftlflfll1 tl~O'U i ULL,j tl:: LL1JUUU ijfl111J 

nfl~9itlffufl'li,jLL~n~h~O'u 
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5.2 n118ihh1DfU'l 

"" ,I 4 0' j/ "".,. ., •.ct "".J,l 4 
5.2.1 'V4q9lm~1Jfl1~lII1tlLfI·H).:I1'Uqj1:1~ .:IfI\lt:I.:I ~'U~ Lllfl ff1U 'I1qj1Jfl111JflflVl1:l:: lII1t:11fl~ t:I.:I 

0' ,l 4 0'.,. ,I 4 0' " '" 1'Uty 1:I~.:IfI 1111::1f1fJllJ1tlLmt:l.:l1'Uqj1:l~.:IfI LflfJ1J1fl1:l::CJft:ILfI~ t:I.:I1'U ty 1:1~ .:Ifl1'V4~1::'V4t:1 1:1 U11fl't:lW:: 1~'V41:: 

4 0'. , ,,I 4 0'4 ~ '" ~ ~ '" 
\It:I.:I1f1~t:I.:I 1'U qj 1:I~.:IfI 1111::ff1U 'I1qjCJft:ILfI~t:I.:I1'U qj 1:1~ .:Ifl1'V4t:11J t:I'lJLlJU\lt:I.:I\l1qj CJf.:lfft:lflfln t:I.:I fl'U 

""'" '" d "" .J1j/o ~ "" 4 0'.:I1U11:1fJ\lt:I.:I W'If'lf1 1\11J11:1~qj (2548) VI f1V11fl1~"fl't:l1fl1~N119m11::fl1~91111f11fl~t:I.:I1'Uqj1:lHfl\lt:l.:l 

..Q tI.Q~'.Q tI Q,I ,. Q,I , fjJ <Q 

flq1Jff91~1111::ff'l1mw: mW"fl't:l1flq1Jff91~ff'l1mW'V4fJlU1'U1.:1 LVI~f1 'V4'U11 Vl1.:1f11U'V4q91fl~~1Jfl1~ 

A. •• cal' A A 4 ~ e: ~.cI4 •<QQI • 

llJ1t:1ff1U''I1qjflq1J9I1t:1Ul.:l1:l:: 1f1fJCJft:l 1111::CJft:IL'V4 t:lLlJ U\lt:I.:I Fhfl U t:I fl1:l1flU N1111:1fJ'V4'U11~Vl1Jff1U' U 

'" "" , ,I '" ~ • ,I 4 0'.J "" ~. ,I
fl1~91flffU 1:ICJft:l1Jfl1:l::1lJU9IULt:I.:I 1111::ff1U1J1fl1:l::CJft:ILfI~t:I.:I1'Uty1:l~.:IflVI.:I1U11fffl.:lffU,.n 1J1flfl11l111t:1 

.Q~

."
~ .4.4 QI 0' .ct. <Q 

VI~ 1U,.n 'I1~t:lCJft:l1:l1fl9l111V1U1:I1'11U1fJ 1111::ffmuVI N1191 

. " 
5.2.2 fl111Jff1Jiu1l~::'I1'jn4f1afl.fl1'V4\1t:1.:1~'U~lllfl1111:: '4f1 afl.fl1'V41f1;t:I.:I 1'U ty 1:1~ .:IflUU 'V4'U'il 

j/ "".,. .J 4 ,I 4 0'. , •.ct ~ "" 4 0'.J j/ 

~'U~ LllflVl La t:lflCJft:l 1f1~t:I.:I 1'U qj1:lHflff1U 'I1qj1J~1J1J t:I.:I,.nu'4f1 11fl.fl1'V41f1~ t:I.:I 1'Uty 1:I~.:IfI VI 91 t:I.:I fl1~ 

fft:lflfl~t:I.:Itl'U'4flafl.fl1'V4~11"'1:I~.:I\lt:I.:I91ULt:I.:I 1111::fl1~flfl't:l1\1t:1.:1 Govers and Mugge (2004) 'V4'U11 

. " 
~'U ~lllfl;]ij '4f1a flIl1'V4fft:lflfl~t:I.:I tlUtl'UffUfl11J1flfl111:1:: §j fl111J ~fliU tl'UffUfl1UU 1J1flfl11 

1t'U~lllfl ~ijfl111J Nfliu tl'UffUfl1Ut:lfJ fl.:lJU'U fln1 ifJL~ t:I.:I fln flfl't:l1f1111Jff1Jiu 1l\l t:I.:I 

"" 4 0' '" "" j/ "".,. , .1dl 1 j/ ~ 
'4f1 11 fl1l1'V4 1f1 ~ t:I.:I1'Uty1:IHfI fl'U'4f111 fl1l1'V4 ~'U~ Lllfi U 1\1 911l 1f1fl 111.:1 U 1:1.:1 f1'V4 fJ1fJ11J 1'1fl't:l1 '111 

" fl111Jff1Jiu1li11Ufl111Jfft:lflfl~t:I.:I\lt:I.:I'4f1aflIl1'V4tl'Ufl111J~fliutl'Uffufl11f1fJ'~9\1;1f1f1111Jiifl~ 
, "" ~ ~ ""_ I ~, j/ '" .1

UffU,.n CJf.:lt:lll1J~lfJN11fl1~1'1fl't:l1 U\lt:I 5.2.3 f1.:1U 

~ , "" j/ "".,. "" 4 0'.J j/ 1 •5.2.3 fl111Jfft:lflfln t:I.:I~::'I111.:1'4f111fl.fl1'V4~'U ~ LIl fI 1La::'4f111 fl.fl1'V41f1~ t:I.:I1'U qj 1:1~ .:IfI VI 91 t:I.:I fl1~ 1J 

ri.:l N11,h''tl~'U~1Ilfl10flfl111Jiifl~~1191fl9h.:ltlu,l.:lii' ijff11'11911'iit:l.:l1JU1fl '4f1afl.fl1'V41f1~t:I.:I 
1'Uqj 1:1~ .:Ifl~~t:I.:Ifl1~ , U119i11:: mj1J\I t:I.:I ~'U~lllfl t:I11:1ijfl111J1191 fl9h.:l1:l1fl'4f1 aflIl1'V4~ 1~ U t:Id'U ff1 fJ911 

" . . 
~'U ~lllfl fl.:lUU '4f1afl.fl1'V4;] 1~ U t:lg\lt:l.:lL'Uty 1:I~.:I fl~.:It:I11:1 "jfft:lflflt1 t:I.:I tl'U '4f1afl1l1'V4 1'Uty 1:I~.:I fl;] 

~t:I.:Ifl1~, U mj1J9i1.:1"1 ~.:I hi10flfl111J ~fliU tl'UffUfll9111J11U1tlflfl111Jfft:lflfl ~t:I.:I~:: 'I111.:1'4f1aflIl1'V4 

j/ "".,. "" "" j/ I , j/ "" '" '" "" ~ J
~'U~ Lllfl1111::'4f111flIl1'V4ffUfI1ff.:lN11 'I11flflfl111J~fl'V4Ufl'UffU"111J1fl\lU (Govers and Mugge, 

" " 20(4) 'r1.:1U1:l1flfl1~fffl't:l1\It:I.:I U11J<ifJ 091;jU1f1oUty'lf1 (2548) fl~wflfl't:l1t1UffUl1J1llJ1~liifl118Utl 

11JfI 'V4'U11 '4f1afl.fl1'V4~1~Ut:ld\lt:l.:l1f1~t:I.:IL'lJqj 1:1~ .:Ifl,Uff1fJ911\1t:1.:1~flfl1'1f119i1.:1'1f1;jri1U''11 tY 1:1::1J t:I.:I 

~ "" '" j/ I "" 4 0'.J j/ 4 , j/ j/ "".,. '" t
1lJU11'U'U'I11'11n ('4f111fl.fl1'V4llJ1'UlII1t:1U) ff1U'4f111flIl1'V41f1~t:I.:I1'Uqj1:l~.:IflVl91t:l.:lfl1~fft:l 'I1~'U~ Lllfl~'U t. 
" UU 6.:1 hi1i1ijfl1~ fft1.:1'4fI a fl.fl1'V4 mh.:l<if! 11:1 U 

.1 .J j/ "".,. I , • ,I 4 0' 4 , j/ 4 dl 4 ,I
Ut:lfl1:l1flU fl1~VI~'U~ LIlflff1U 'I1qj1:l::lII1t:ILfI~t:I.:I1'Uty1:l~.:Ifl1'V4t:11Jt:I'U 'I1f1Ut:lU U111t:1flCJft:l 

"" .J, j/~ 0 , j/.ct "" 4 0'.J j/
91 11J'4fl11 fl1l1'V4 \It:I.:Ifl U Vl1:I:::1J t:I'U 'I1IlJf.:l Vl1 '111J ~ 1J 1J t:I.:I'4 fl 11 fl1l1'V4 1f1 ~ t:I.:I L'U qj 1:1 H flVl91 t:I.:I fl n 

'I1111fl'l1111fJt:lt:lflhI 
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fI fI 
~ ~.., 1 .., 4 0 1II 4 4 II 41 ~ 

~lflfll'I"fl'll11 ~tJ UflHU 'YI1 1f'YI'Il'lHHl.lflt'1fltll""tl~ ~'lJ'I I1flUt'1:l.lflt'1 flI11""tl ~ 

.5 " 'lJ 'lJ ~ ~ .., 0 'lJ 4 ~ ,1
Lfl'I~H ttlty ~'I~flA11Jfl111JilItl~fl1'I"tl~~'lJ'Ill1fl Utlfl ~lflUUtJ~'YI111f'YI'I1'lJ tH'nQillfl'I'I1Jfll'IOJftl 

.5 "~4,l 'lJ ,1 1 ,1 'lJ44' 1 .., ~ 1 ,1
Lfl'Itl~LlItyn~fl fl111Jflfl'VI~:OJftl fl111JilItl~fll'IOJft:l ff1L1f~ Ufll'IOJftl ~'VI1Jff1U Ufll'IilIflffU ~OJftl 

QI !'II A .d.4A 4 QI ddt' 41 .ct 1.4 "4 d 
1il1lJl.h:ff~fllUfll'IOJftl Lm:fffllU'VI1'1OJftl 'I11Jt1~fl111J11 flfl'YI~'I I1fl1JilItlLfl'Itl ~ L'lJ ty ~Hfl L'ntl'VI~: 

fI 

U1 '1.hflU~tl\!t'1 lUfll'Iti11fUflflt'1fJl'l1i'1'l1~fll'IilIt'11fl'~ ~~U 
'lJ ~1 '_!If ...., 'lJ ~ 44 ~ , "!!-I.l, d ,~~ ,

~'lJ'I I1flflt]1JLlJ11f1J1tJ fltl flt]1J~'lJ'Ill1fl'VI1JmfJilI~UilI 41 lJ"U 11 1J'I1tJ tlill~UilI 

20,000 1I11'1~U'11 ij1JfiihLU1Lfl1JUt'1:1Jfiti1LU1il ~ ,liUtld'Utllfl flt'11~ 1Uff1U "tl~l.lfliifltll'n 
~lIill1flUt'1:l.lfliiflI11'nLfl~tl~ttlty ~Htl~fftlflfl~tl~tiuJu 'n'lJ11 1fl tJff1U11fqjLrJU fl~1J 

1.l tll; fl 111'" Ull 'lJ ~i ~ 1 ~ (Sincerity) 'I tl ~ t'1 ~ 1J1 LfI U flq1J l.lfll; fl.fl1" U'lJ 11 ~ii fl111J ff11J1Hl 
, 

, 4 QI ,4 .4 ~ 

(Competence) Lm:flt]1Jl.ltlt'1fltll"UlilIff1Jl.lflff1JlIU (Ruggedness) flQ1Jl.lflt'1fl.fl1"UlI'lJU1il1ULilIU 

~ .., 'lJ 0'" 4 'lJ ~1 d
(Excitement) 11 t'1: l.lflt'1 fl 111" 1111 'lJ0Jf1l OJftl U (Sophistication) ilI11J t'11f1 'lJ 0Jf~ 1f 1 fl ~'lJ'I 11 fl1J 

.., '1 ,~ 1 d taI.ct tI .4 cfd.ct 4 

t'1fl'll~:atl"l:t:lg Uflt]1Jl.lflt'1 fll11"Ulili fI fl1Jfl~:1Jfl111JilItl~fll'ILfl'I tl~ LlIqJ n ~tl'YI1Jl.lflt'1 fltll" 
..,.., 

ill 'I~ flU fl'lJl.ltlt'1 
~ 

fll1l'''''tl~''U m~ 

.., ~ .5 'lJ ~ ,.5 "4 'lJ 'lJ ~1 d ~ 1 
fI~UU L1Jtl ~Nftill'YI'I11111Lfl'Itl~ LlIty ~HflJl9ltl ~ fll'I"tl~ ~1I'I 11 fl1Jl.ltlftfl.fl1"Ulili fI 

fI 
'lJ ~l d ~ 1 'lJ.., 4 1'lJ " ''lJ , 'lJ ' 

Lm:~lI'I I1fl1Jl.lflt'1fltll'nU'lJ'lJ flUt'11UU ~~fl1'I "l1flt'1fJ'VIllfll'I~~LUU (Niche strategies) flUfl 

1) fll'I'"tIIU1ffU~11,,1i(Developing new product) fitl fll'I,"fJlU11M'''H9I11J~1Jtl~l.ltlnfltll.,. 

Lfl~tl~ Llity ''I~tl"tl~~'lJi1.fltlLm: 91 'I ~ 9111J1.lfl iifltll""tl ~ ~'lJill1fl 2) fll'I Nii91 91 11Jtl1if~ "tl~ tJ flfl'l 

(Customizing product) fitl fll'It'1f1'I:v:nt'111ufll'INii91 3) fll'I1.li'mJ1 ~ffufl'lLfl1J~fj~~l1fthtJtld 
4. 4 QI W tI 4.ct '1".ct d.t J

(Improving eXIsting products) fltl fll'I'n'llu1Lm:11'I'lJ1.l1~ffUfl1'V11Jtly1f1JfJW.fl1'WfltJ~"U4) fll'I 
, fI 

ff~1Jtl'lJffufl'19111Jtilff~ci1tl(Delivery ofproducts) fitl ff11J1nlff~1Jt:I'lJffufl'1'j('tiuti11fUfI 

1 ~ ~ ,1.5 ", 1 ' 1 ''lJ ~1 ,1.5
UtllU"Q9lfln1Jfll'IOJftlLfl'Itl~L'lJtyn~fl'n'lJ11 fltJff1U 1fty~lI'I I1fl~:OJftlLfl'Itl~ 

" 11'" .5" '~"''lJ.5, ....
L'lJty~HtlL"'I1:"tl ~ Ut'1fl'll~:m"1:"'tl~Lfl'Itl~LlIty~Hfl1J1flfl11lJ~~tJfl1UtlU" L'tfU 'I1f1l1f'Itl 

II. tI II
4.ct WGI 1144 ~., f! .QQ,I "fj/ QlQI 

fll'I1f10Jftl 'VIff:::fl1fl fl~UU ~Nt'1f1 ~~ fl1'Ifl~fl111JL1JULtlflt'1 fl'llW" tl~Nt'1 9111 WCV\'W'Itl1J'VI~"'lIU 1 

l11U'lJlI Ut'1:t'11f1t'11tJ~1ft'11fl1ft'11tJflHtillfl111J~tl~fll'I"tl~tJfltf1mi1JLtl"1: (niche market) ~~ 
.." 'lJ 'lJ ~ A.I 4 , 'lJ " 'lJ 'AI ~,:
9I1tltJH ~lfl"tl\!t'1"tl~'I1UfftJl1JU8Uflfl'Il"n (2551) 0Jf~ flflt'11111 tJflfl1"l111911~lJ'I: LVlfl'UtJ1JOJft:l 

: 4 tI.4 II '" , d'VI~Lmtl~L'lJtyn~flUt'1:Lfl'Itl~t'11tJfl'I11J Lm:9Itl~fll'In1f1t'11tJ 1J1fU1UUU t'11flt'11tJ l'lV 1J1Jl91'I!lU 

~ 'lJ _I'" ~ .oS'" 1 ,.- 1'lJ.5
fJWtll"ffUfl1 Lm:fJ~tll"fl111J1Jt'1tlfll1tJ'YIH"1"tll"L1JUn1fltyflmtl"l:tltJl~tJ~fll'I "'Lfl'Itl~ 

l td JlI 4 tI .Q J d ~ d ~ r ., 0 , 

91:::m1f1'I U1J11'I1fl1" tl~ ffUfl1~: L'n1J"Ufl9l11J Ut:I fl ~lflUfl1'I1Jfll'I L'n1J"l1tl~ 'VI1~ fll'I ~fI.11fU1V 

" 4 'lJ ~1 ,~ 1 .: ".., .., ~ .., .., " .5 1 'lJ
L'Wtl'VI~'lJ'I I1fl~::: tlff:::fl1fl Ufll'I1f10Jftl fl111f.) 11fl'lJfll'I'W'lIU1tll1Jfll'I11'I:::"l11ff1J'WUll L'Wtl '11 
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!'It 4~'" .1 i " ... ... ... ~ l' 4 4 i._I I ... 44
LlJ'UYI~\lfl1l1fl~U LLl1::: UtlU1tl~Yl1.:1~Nl1~tn\lllfll7Nl1~I1U'I'I1Y1L'lJl1VU 1J fl1111tltl \llflL~1JYltn\l 

!'It ...... IA ," d ... ,,-=t_ I 1 "'i"4
LlJUfll7 Nl1~L'WV.:ILLtlL'Wtl~tl.:l~flLL~.:I'U1U117tlfl111lff1V.:I11lfltl1\l \l::: 11 fll7 LUU tl.:l1J7::: v~u ~fftl V 

i ,,'" " "'1 .:. .1 Z ... '" 0'" " " " "'1 .1lffl'U~7 tlfl1l1flm~U 711JYI.:Itn\lllfll77'UYl1ffUfl1~11ltl111l~tl.:lfll7~tl.:l~'U7 tlfl1l1fl~U 

cal tid-a. oClrt..Q , cal .Q i A A 0' : !'I QI 9J oClrt.1 "'... i
d1lf7'U~1JtlYl1S'W11~tlfll7~f1ffU \lilJftlLtl7tl.:lL'Uty\lHflU'U \l:::LlJU~1~'U7 tltl~~ff'U \l 

tI I 

Ltl~ ~.:IUU \1.:1fl17 LoWllfll7 i'UiiM'fltl~1J~ltlfl 1~Vfll71CiJlIW1Y11.:11 Yl7,]fI'U 1Y1fJ U~Vffn 

... 0' 4 " I '" ... l' I 1 I i ''''''1 ,: Ad
tlUL~tl7LU~ 117tlfll7L~1711lfll7\lfl.:l1ULLfffl.:lffU'I'I1~l.:1'1 L'W71::: f1Vff1U 11ty~'U7 tltl\l:::ilJftlLtl7tl~ 

tid .Q 9J , 1 d .Q 9J iI .4 Of o' 
L'Uty\lHflYl.:l1UUff~~ffUfl11l1flfl11ilJftl\llflffm'UYlNl1~71Utl1lf7tl~1UYI'U\l111U1V 

"'... ""'1 4.... A 0' i ''''''1 ~ AI I
fl111Jtlfl~~tl~~'U7 tltlYlll~tlLfl7tl~L'Uty'il7.:1tl 'W'U11 ff1U lfty~'U7 tlfl\l:::ilJftlLtl7tl~ 

0' A !'It '" 4 _I -=t 4 A 0'4...... 
L'Uty\l7 ~tlL'WtlLlJU~tl~~1ty117tl~tl~foI1fl \l.:ltl1 \l\l::: L11tl flLfl7tl.:lL'U ty\l7.:1flYl1J1Jfll1 fltll'W U'U'U1111171 

L111l1::: d111i'U~~ \l:::lltl'UiM' U9i\llflfll7 ftfl1l1L~V1fl'U1Jfli;fltl1'W~fftl~tl~tl~ flU7::: 11'h~1Jfli; fltll'W 

~'U~ltlflLL11:::1Jfli;fltll'WLfl~tl~L'Ut'U\l7.:IflU~1 'W'U'h l~VtbUi 11qj1Jfl i;fltl1'W ~'U~ltlfl~~7.:I flUfl'U 

1Jtli;fltll'WLtl~ tl~L'U ty \l7 .:Itl~~tl~fll7 \l::: Lrl'U mi1J1Jtli;fltll'WU'U'U \l~.:I i \l fl'n!U Yl1.:1 ~Ni;~ \1.:1tl17Yi1 

I A,,, 1'''1 ' ''' "'i
fll7~111~LL'U'ULU'W1::flqll(niche market) L'Wtlll.:lLUUL\l1:::~111flfJfl'l'l1~U flQll1Jfll1fltll'WU'U'U\lH \l 

...... " i"!'It'-'i _I 4A-=t "'i Ai"""'l'" ALLl1:::Nl1~ffUfl1tltlfl1l1 11LlJU 1J U11JLL'U'UYlfftltl.:lfl111l\lH \l L'Wtl 11~'U7 tltlLfl~fl111lL~tlll 1V~ 

, .Q A. lId,tJ .Q QI QI' .QQI 

7:::lf11.:11Jfll1fltl1'WLfl7tl.:lL'Uty\l7~flYl91tl~fll7LLl1:::1Jfll1fltll'W~tl.:l91ULtl~~~911tlVl.:lNl1.:11U1\lV~tl.:l 

~~ 1tl.:l11U~ (2543) ~"~Yi1fll7ftfl1l1LmV'ULYiV'U1Jtli1fltll'W9171ftUfl1~tl.:lU91Vff17ff~i~"~i'U 

i1 ~ftYli\llfl,j1~ 'lJ,::: LYI ff 'W'U11 mill ~M'~tl2.!l1ff11l17 tli'Ui1Jfli1 fltl1'W ~71ffU fl'l~tl.:lU~ Vff17 ,,~ 
'9J 4Q 0 : Of .Q A 1 . 9J .Q .d.Q 

fltlU~l.:1~7.:1~11JYlU~Vff17flllfUfl 711lYl.:lV.:ILflfltl111lL~tl1J V.:I7:::lf11~~71ffUfl1~tl.:lU~Vff17Y1 

~Uthufl'Unfl1!JW:::1Jfli1fltl1'W~tl.:l91ULtl.:liuYifl'Yl1.:1~fltlU~l.:1fftl~fl~tl~flU~1V LLl1:::V~fftl~fl~tl~ 

fl'U,n'U1iv~tl~ U11l'iV n~~U1fl,j'ty~1 (2548) ~"~Yi1fll7ftfl1l1fl17'lJ7:::LijUfll7'U~111Hbu 
_I ... " '" _I A 0' l' ... ...~I

1J7:::ffllYl1.:1 fll791111~ ffU fl111~tlfl7 71l1J7::: LtlYlLfl7 tl ~L'Uty\l7 .:Ifl~ tl~ Ufll'I1~11911.:1~191 fl7 Wftfl1!J1 

iI .Q 0' I QI .Q 9J I 4.4 

71UffVlll LClJ1711lfl LL8Ufllllfl 'W'U1111fl1!JW:::Yl1.:11Jfll1fltll'W~tl.:lfJflfl1~11911~~191tltl ~tl'Ufl111l 

" '" !'It '" '" 0 ",.4 l' "'... 0'''11111171 ~'Ul~lff.:lflll LLl1:::fl111lLlJUflUYlUffllV9111l111fl'U llIf.:lfftlflflI1tl~fl'U1Jtll1fltll'WL'Uty\lHfl ~U 

" I ...

1l1l1ltl~~tl.:lUflfl1~11911.:1~Pl 
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5.4 ';8U:''UDU1.l~ril't'l'Um''jli'fJftf~ftt)'t.1 
" " . 

5.4.1 fl1~fffl1l1f1i'~i1 L"Ufl1~fffl1l1 \llflfl q1J~1tlfh~LUln::flq1J ~lJilllfl;\tl g1U 9Hntl111f1 

" .
flZ11~L,huu 1Ufl1nllfl1~1iv1UtlU1f191tl1\l\l::~V1V't1fffl1l11uflq1J~1tlfh~;\tlg1u9IZ11tl1l1f1 
A ..:. Q " 

tlU'l l'W1Jl9l1Jtl1V 

~ :.10" .dl Q "Q Q A " 
5.4.2 fl1~"fl1l1'UflHU'VI1hf't1~llJtH'llflZ1fl1l1'W~lJ~11lfl 'llflZ1fl1l1'Wlfl~tl~llJty'ilHfI1U 

" Q1 .... 4 ~ Q1 44. A " A ~ 'IJ Q ~ 
~1J1Jtl~~tl~~~ llfllm::f1111Jllflfl~tl~~'lJ~ llfl't11J9Itllfl~tl~mty'ilHfI lTttlllJUfl1~ff~1~91nffUtl1 

'IJ..," " .... : 1 0 Q.., , ~ '1"0

111fllJlfl~tl~llJty'ilHfIfl~UU Ufl1~'t11fln1'ilV UtlU1f191 tl1'il'il:'t11fl1~"fl1l191tl Ul~tl~ fl1~ 

ti111Ufl9i11111U~~tl~ffU/{1 (Brand Positioning) UZ1::Li'tl'~ Brand Positioning llZ1:: Brand 

'IJ 'IJ " ,,'IJ 0 :" Q 'IJ 1 1'IJ " " Q1Personality llZ11 ~t1~::m)lJfl1~fl'il: LflU11J191~"Il'tlffufl1Lm: Z1 fl (Brand & Logo) l'Wtl~lJ'i llfl'il:: 

o .dl.dl"'IJ 
ff11J1~f1'ilfl'il1Un::'i::Z1flfl~tA 

~ 1 ::.1, 4°1'IJ Q "Q1 Q A
5.4.3 fl1~"fl1l1 UflHU TtlJ11 ff111192't1't11 11'llflZ1fl1l1Tt~lJ~ llfllm::'llflZ1fl1l1Ttlf1~tl~llJq,-

'il'i ~fl~ijfl111Jd'1J,"U 1iti'ut!uhjff~~Z11 M'~lJ illlflijf1111Jnfl;lfi1~ti'u liitl~1J1 'il1fl6lJilllfl~oltl 
" ":1' , , ,1" ''IJ''.dl 4 Q "

lfl~tl ~mty 'il~ ~f1UU flVff1U 11ty'il::O]ftll'Wtl1Jtl'lJ 11f1UtlU 'il~m'il1J~1J1Jtl~'llf1Z1 fl1l1'Wlfl'itl~llJq,-

n ~fl&~ U 'llf1nfl~tl~ 'l.Jf1f1n~ 'il::1J tl'll 1M' l"U ff11119J 'til'M'llJty 'ilHflihJfln fl~ 11 Z11fl11Z11V ff1U 

"Q1 4,1, 'IJ :" 4 .., "1 1" ,.., " ,,1,, ~ ~lJ~ llfl't1O]ftl "Il'&tl~UU fl'il:1J191qtl~::ff~f1 Ufl1~ "Il'~lU1l9lfl9l1~flUtltlfl Ltll'irn O]ftll't'ftlllJU'\Itl~ 

,1 " ~It '4 A 1'IJ , 4Q D"''' 0 1'lJ4 4 ,..,
ff::ff1J O]ftll'Wtll1JU'\Itl~91ml9l~ 11~tll'Wtl 'if~lU U'if191t1'i::'il11U fl'il::'t11 111J~1J1Jtl~'t1U9lfl9l1~flU 

" .., I ''';', 'IJ .dl 4 ~ ..:. Q 1 Q.dl , .., "1 1 'IJA

tltlfl Ltl9I11J191q1J'i::ff~fl't1 "Il'~lU 'il~fl1~1Jfl1'i""fl1!lllTt1Jl9l1J Ul"ll'~ftfl11191qtl~::ff~fl Ufl1~ 'Jl'~lU 

, ,..," 'IJ 1" 4. "4 1Q 

U9In:tlV1~UU9Itl~fl1~ 11lfl'itl~llJty'il'i~f11J'llflnfl1l1'WUlJlJ fl 
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nun'Y1t1 

ti~ciu fflJ9h~~. (2546). 'nq;jn11lJrJ'lJ1tnflYlHm1f1al~. (,"1J"'f1f~~ 10). n1~l'VI'n"': 

tJ'i::11l'ti11. 

ii1Jl1 ffi1m1f. (2542). 'nqftn11lJfj'lJ1ttlfl. n1~lYl'n"': ~r'hnr~fftJu1i~1W1l1~nOStU 

1J,,,,,1f1Vl~V. 

. " . ... 1 .Q tI d J! fl.. .Q tI QJ oCt 

lJ'i::f11:J! 11J'Wl1lfftuJOS. (2547). m1D''1HU'lJ11Mua:m11i16D'11m1f1al~. ('n1J'nflH'VI 1). 

... " mI~1 
n1~lfl'n'" : U'nfl tJ1JlfltJ'in1lJ. 

" .
~l1iitJ f1tJflll1tJf (2547). m1i~m1m1f1al~(,"1J"'f1i'~-r12). utJl1'illn Marketing Management 

dI "01 d ':' ... .1"1f1V ti1J1'i'iW Uff~"l1'i'iW Ul1::f1W::. n1~lfl'W"': l'WV'ifflJ ltlflfJlfl"If'U tJ1J fI L'tilJl . 

.Q ... 1 etOl tI 1" .Q~ AU' " '".Q .Q"l'tilfl lJOS::ffflti'i!ff1J1. (2545). m1 '11'1'0'1 L""~1""'Jlltl8t1H'Infl8.ma:::: ~lJlfl11!1""D'lna 
tI II • • II II 

(,"1J'nfli'~-r11). n1~lfl'n"': l~tJ~~l 'ni1JPk 

.Q .Q ~QI .Q tI .. Q4 Q U u fl .Q tI : .d 
"l'!nfl tJos:: fffl ti 'ijff1J1. (2546). 1::::ltJtI'lJ'J1im 1'JlltlYlHD'~fllJfllftfl1 ('n1J'n fI H fI 12). 

"" " " n1~lfl'n"': l'ntJ~~l 'ni1J~~. 
.. " .

"l'!n~ tJ'i::ffflii'jff1J{ Ul1::f1W::. (2523). D'Ofhi""1'lJm1~itlYlHi~fllJfllftfl'(,"1J"'f1i'~-r1 

1). n1~lfl'n"': 1f1V1~1Jl'nlii'ti. . 
~ QI.:I 4. .. " ,Q,A4 0 QJ .. U 

ff'i'tiV mCU'il1J11ff Ul1::f1W::. (2544). m11a8n I'ID'OflYll'l1lJl::::ftJJD'l'l11'lJm1'Jlltl. n1~lfl'W"': 

...... ... .. 
1JCUff'im'i'n1J'n . 

QoQ d,QI tI A" .cilt.t 01 ~ 
ff'i1'i'iW lff'i'i9l1J. (2538). 'nqfln11lJr:t'lJ1 nfl. n1~lfl'W"': 'W~1Jl"n1:Jl. 

QoQ dQl tI .cilt." ' 
ff'i1'i'iW lff'i'ifl1J Ul1::f1W::. (2546). m1'lJ1'1111m1f1al~qflll1lJ. n1~lfl'W"': ti'i'i1Jffl'i. 

QlQ tI .Q tI:.dQI.Q .Q 

tJ'il'il1Jl lffnlj1JfI'i Ul1:: fflVff1'i'ifl 1~1J'n11J'ti. (2541). m1'lJ1'1111m1f1al~. ('n1J'WflHfI 

... 01 .. 

10). n1~lfl'n"': 1J1111f1Vll1Vti'i'i1Jfflff9l'i. 
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~~ 1tH'W1U~. (2543). m11tJf"tl~~tJ;1Ilfl~ijfttl~flan.fl1"fl1lft....tfl'Utl~-Y'UJnl1iYfl;mft1tJ 
• 

a ..iiYli1nnftH 'lh~1 Ylft. 1 'VI fJlU'WU i'tJiqJ qJ lU1'V1 fffflff91 'i 'JJ 111oUWcYi 91 ffl ~11~1m 'i 

T	 0' .q QI 

~ ~'l:lWl.	 n1.:11'V1'W<i!: ~\fi~.:ImW'JJ11l1'V1tmw. 

1~ ii 'JJ'W ~ U'i 'JJ ~. (2549). 'W qfi n 1111n l1tJ;1IlflHafl.tlwarilmn tl~ .. tl~~tJ;lllfl'''''1'Ufl 

n1~IYI"1I't'l1""fl1. tJitytyl'lJi11l'i1pn\l'JJ11loUwcYi~ ffl~11~1'lJi11l'i1pn\l. n1.:11'V1'W<i! : 

QI Q.q QI .q QI ..ell QI.q 0' 

'lJWCVI911'V1t1l~V 'JJ11l1'V1Vl~Vl'i n \l'lJWCVl9IV. 
, 

..,	 d.... ... 41 ,.... , 

W~~l	 l~'JJI\l'iqj. (2548). n11HaflUa~n11flalftlfl1tl~ItJi\!91~fl"tl~nQlIiYfl1Ua~n't'ln1W 

n1wnmnmillnfl;n't'ln1ot"....... ltJH1 Yl1ft. tJi ty qJlff~ tJfl'l ff91 'i 'JJ l1loUW cYi 91
 

....	 .... ......, .. 
(1fl''i'l:l!fl'lff9l'iff11mw) ffl~11fl''l:l!fl'lff9l'iff11mw. n1.:11'V1'W<i! : 'JJ11l1'V1Vl~V1n'l:l9l'ifl'lff9l'i. 

ul'JJiv	 n9l~UlfioUty~1. (2548). nl1t11~lihml1tJ;'t'l111h.... t11~nllYlHnl1flalftii ....tfl 
, 

'" _I 41 ':J1" "" ......!II "" 
't'lflOn1111u1~IIlYllfl1tl~ltJiy91~fl'Utl~\lntll'Vn"H'Vlfl ....nU1111.1111fln1Wftn~111

ml....~ 111ft. ffl'iU'WutitJitytyl'lJi11l'i'l'in\l'JJ11loUwcYi91 ffl~lm'i9l~lfl. n1.:11'V1'W<i! 

'JJl1l1'V1Vl~Vfl'~Ufli U'VI'i11'i~. 
4 Q4 .. ~ -.., Q,I -=14.. ~ .. 0 

'Wf]'VI1I	 fT.fl1fl''i'l:l!ff'i. (2548). .... : n1Wftn~1Ifl1tl~ltJiV91~fl't'l""~flltJaIfl1tl~ItJi\!91~flIYlrJU91tJ

't'l~~Hafl.tlWan"""1'Itfl9~'t'lrftn~Yl1nlfl1. n1.:11'V1'W<i! : 1hun.:llUflW~n'i'i'JJm'i1fJlUti'i'i1J 
I Q	 fj/ QI QQI 

1111.:1~~. ~ffU'lJff~UfJU1\lV. .. .. 
'W'iii'Wv	 l~tlfl~U. (2544). ~flanlll'"~tJ;lllfl~flanlll"fl11ftutflUa~fll111ti~'9.tl..tl~ 

rl'tJ;lllfl. 1'V1t1lu'WutitJitytylUI'VIfl'fl'lff9l'i'JJ11loUwcYi91 ffl~11~fll'i 1<JJ'l:lWl. n1.:11'V1'W<i!: 
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