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Thesis Title Uses And Gratification of Quiz Shows Audience
Name Chantraporn Tuntiplapol
Thesis Advisor Asst. Prof. Dr. Ousa Biggins
Department Communication Art
Academic Year 2003
ABSTACT

This research objective is the study of demographic characteristics and
watching behavior towards new era quiz shows, including in the perception of use and
gratification after watching them. Moreover, the research is presented a relationship
between demographic characteristics, perception of use and gratification after
watching the shows. We also studied the relationship between their watching
behavior, perception of use and gratification towards new era quiz shows.

This is a quantitative research, using questionnaires that the groups can be
filled by themselves as tools for surveying and collecting data. The groups are sample
in multi-step. The sample group consists of 403 people who watched quiz show
program in Bangkok Metropolitan Area. The collected data are analyzed by
frequency, percentage, mean, t-test and f-test assessed by SPSS.

The research data are analyzed as follows:

e The sampling group consists of slightly more male than female. The
majority of men’s age is about 51-60. They work in private company and
are salaried approximately 5,000 to 10,000 Baht per month.

e Most of their characteristics watch Millionaire Game. Some sit through the
entire show, others do not. Some watch when turning coincidently to find
it or realizing that show is interesting. The reasons for watching new era
quiz shows are to add up more knowledge or perception of use.

e The gratification toward new era quiz shows is at high level. Most of
sampling group agrees that the shows are provided entertainment and
enjoyment.

e In their perception of use is at medium level. Most of them agree that the
show is beneficial in term of relaxation.

e Sex related with the gratification and perception of use. Female can get
more perception of use and gratification than male.

e Age is not related with the gratification but perception of use is related in.
The age below 21 years can be gotten the highest of perception of use, in
opposite of ages between 21-40 years old be perceived at least.



In addition, education level of students is not related to the gratification of
quiz shows but related to their perception of use. It means that the students
in primary education level can get the highest of perception of use, in
opposite of the higher bachelor degree students who can perceive at least.

Occupation is related to both of the gratification and perception of use.
Housewife has the highest gratification and perception of use towards the
quiz shows but business owner has the lowest of both.

Salary rate per month is related to the gratification and perception of use.
The sampling groups who have more than 5,000 Baht can perceive the
highest of the gratification and perception of use. By contrast, the upper
10,000 Baht per month, that sampling group can get the lowest both of
them towards new era quiz shows.

Frequency of watching shows is not related to the gratification even
though the perception of use is related in. Their frequency within 3-4 times
per week are highest in the perception of use, in'the opposite of who
watching 1-2 times per week can perceive in the lowest.

Duration of watching quiz shows is not related both of the qualification
and perception of use.

Attraction for choosing shows is not related to the gratification but the
perception of use is related in. The highest perception of use belongs to
trustfulness towards content in the quiz shows. By contrast, the lowest
perception of use belongs to trustfulness towards that shows.
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