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Thesis Title Communication for conflict Management of personel In Financial
Institution : A Case Study of UOB Radanasin Bank (plc) Head Office

Name Phurita Horatanaruang

Thesis Adviser Asst. Prof. Dr. Ousa Biggins

Department  Development Communication Arts
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ABSTRACT

The Objective of this research is to study the method of communication for
conflict management and the impact of applying communication for conflict management .
The sample group used in this study consists of 255 people working at the Head Office Of
UOB Radanasin Bank Public company Limited. Questionnaires are used as tools for
collecting the data. The following statistics are used in data analysis : Frequency Distribution,
percentage , Mean , Variation, Chi — Square and One — Way Anova. The Data are then
assessed , using SPSS computer program.

The Findings of the research are as follows.

1. Interms of demographic characteristics, it found that sex, age and
marital status do not correlate with communication for conflict management. On the
the other hand , educational background and working experience correlate with
with communication for conflict management

2. As regards communication for conflict management . it is found that
the majority of personel use compromise method . Ranked second, third and fourth
and fifth , collaborating, avoiding , competing, and accommodating

3. Communication for conflict management by way of yielding,
compromise collaborating , and competing have an impact on the operation at a
high level. However, communication for conflict management with avoidance has

and impact on the operation at an average level.
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