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Abstract

The research of the Thai Commercial Banks' image in the view of economics,
finance and banking news reporters is aimed to study the image of the Thai Commercial
Banks and their Thai majority shareholders with their joint-venture. in addition, the study
mentioned on the study of the relationship between news reporters and public relation
officers in the way of how the PR of Thai Commercial Banks convey the news message
to the pubic. To do this by using the Multipurpose Research which consists of the
Qualitative Research by creating the in depth interview by group sampling of 6 chief
reporters from 6 finance and economics newspapers. The Quantitative Method
research is also used by surveying research by group sampling of 90 reporters from 22

finance and economic newspapers.

The study showed that the image of Thai Commercial Banks (in the view of
economics, finance and economics reporters are generally good. Most of them have
the same ideas, which can be divided, into 3 levels: strong security, the management’s
image, and the way of the administrative tasks, Technology system, and public relations
reflection. They also pointed out each of the weak points, which the banks needed to be
improved: one is about the role of the social responsibility, the management roie, and
the manpower. In addition, the banks have to be more considered on financial Loan

and the used of credit card.



The roles and responsibilities between Thai Banks and Foreign Banks are not
that much difference in details, except Thai banks shows that they consider more on the

social responsibility.

For the roles of services, foreign banks can response to the customers faster
than the Thai banks, in other way, the Thai banks look more welcome and can make
their customers feel more comfortable due to the problem of foreign language that can

miscommunication sometimes.

The study also found that the relationship between news reporters and public
relations officer is rated to be the significant role. The news depends on how the

reporters determine the news, which can increase or decrease the image of the banks.
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Newspaper Circulation

Name Circuration
Thai Rath 2002 900,000
Daily News 2002 700,000
Matichon 2002 250,000
Khao Sod 2002 300,000
Prachachart Turakij 2002 80,000
Kom Chad Luck 800,000
Thai Post 150,000
Artih Vikaor 150,000
Bann Mueng 200,000
Krungthep Turakij 2002 75,000
The Nation 2002 55,000
Business Day 20,000
Bangkok Post 2002 65,000
Phoo Jad Karn Daily 200,000
Phoo Jad Karn Weekly 80,000
Siam Turakij 90,000
Tharn Setthakij . 90,000
Star Soccer raiwan 200,000
Siam Keela raiwan 250,000
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