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ABSTRACT

The purpose of this research wasto study the relationship between managerial
internal environments, personal factors and quality of working life of personnel in
Nawaplastic Industry Co. The samples were 287 personnels. The instruments used in this
study were questionnaire developed by the researcher was devided into 3 parts ; personal
factors data, managerial internal environments and quality of working life, which have been
tested for content validity and reliability. The reliability score for managerial internal
environments was .87, quality of working life was .96 by means of Cronbach’s alpha
coefficient. Data was analized by using SPSS for Windows : frequency, percentage, mean,
standard deviation, Pearson’s product moment correlation coefficient and Contingency
coefficient..

The finding were as follow :

1. The mean of managerial internal environments management of Nawaplastic
Industry was at middle level. ( Structure, Resources and Culture )

2. The mean of quality of working life of personnels of Nawaplastic Industry
was at middle level. ( Safe and healthy working condition , Social relevance of work life,
A feeling to belonging , Opportunity for continued growth and security , Adequate and fair
compensation , Work and total life space, Constitutionalism and Opportunity for developing
and using capacity ,

3. The relationship between managerial internal environments and quality of

working life was positive statistically significant at the high level of .01 (r=.79)



4, The relationship between working experiences and quality of working life
was positive statistically significant at the low level of .01 (r=.21)

5. The relationship between education, marital status and quality of working life
were statistically significant at the low level of .01 (C =.26 and .24 )

6. The relationship between age, sex, position, salary and quality of working life

were not found.
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