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ABSTRACT

The purposes of this thesis are:

1. To Study the communication behavior and benefits of using SMS among people with

hearing disability in Bangkok.

2. To study the Meaning of Sign from mobile phone and communicating through SMS

among people with hearing disability.

3. To study the means which leads communication method using SMS by people with

hearing disability in Bangkok become Popular Culture

The researcher has used the methods of participation observation and depth interviews.
A certain group of sample selected are people with hearing disability who live in Bangkok area

and also those who communicate with them such as their parents and friends.
The findings are:

The communication of SMS through mobile phone by people with hearing disability in
Bangkok area is affected by the trend of Popular Culture. Since the development of SMS through
mobile phone technology was not design for people with hearing disability; but from results of
technology development and marketing stimulation of mobile phone for normal people, which
later on, developed into the communication of mobile phone for people with hearing disability.
This results many limitations on the use of SMS through mobile phone, such as the language

structure which are different, the behavior of communicating through sign language. Although,




the method of sending SMS through mobile phone by people with hearing disability emphasizes

on Sign Value more than Uses Value.

People with hearing disability have strong values of the features in mobile phones. Types
and brands must be among popular trend as well as of normal people. Mobile phone with camera
are very well preferred. They try to impress both normal and people with hearing disability by
using good communication utilities, especially by using their modern mobile phones. People with
hearing disability also form their own kinds of communication methods which could be used
instead of Sign language even though this communication method is translated from Sign

Language to Thai language structure.

People with hearing disability have established Sign Value by using SMS through mobile
phone. They feel like they are recognized as outstanding among the people in their group. This
Sign Value is used widely and truly known within the hearing disability group. It also coincides
with various factors that make the use of sending SMS through mobile phone become Easy &
Simple. Mobile phone, therefore, has become a major medium using by the people with hearing

disability.
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