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Panarat Lim : Marketing Communication Factors Influencing

Decision Making in Selecting Private Universities

This research investigates Marketing communication factors that

;
|

influence students' decisions on selecting private universities. 577 questionnaires

o =

were distributed to the samples which weredrawn from undergraduate students
of six private universities in Bangkok including Bangkok University, The
University of Thai Chamber of Commerce, Dhurakijpundit University, Sripatum
University, Huachiew Chalermprakiet University, and Saint John's University.
Theobjectives of thisstudy are; 1) to investigates the orders of importance

of marketing communication factorsincluding advertising, public relations and

o ———————TY - oy " ——rr

personal selling; 2) to identify the relationship among the students' application
for a private university, marketing communication factors, the location of
students' residence, grade point average (GPA) and family income; 3) to
compare the opinions of students from various private universities toward non-
marketing communication factors - product, price, place = in influencing their
decisions on applying for a private university.

The study shows the marketing communication factor which ranks the
highest is the recommendation from students' relatives and peers, followed by
that of instructors and alumni from the chosen university. The last factors that
motivate the studentsare TV commercials. radio spots and media.

The relationship between the students' application and the marketing
communication factors, the location of the students' residence, grade point
average and family income are positively related. The advertising, especially,
through T\' commercials, radio spots and print media such as vrochures, posters,

advertisements on newspapers and magazines play a vital roleininfluencing the

students' decisions.




Students’ exposure to the media is significant. TV commercials play the
most important role, followed by newspapers and radio. Thai Rat‘, Daily news
and Khao Sod are considered the three major newspapers the students are
exposed to, while Hot Wave, Radio No Problem and Green Wave serves asthe
three top-hits radio stations. Itisfound that personal selling involvesin the
decision making process of the students. Theinformation from peersand
relatives is most important followed by that from instructorsand alumni of a
chosen private universities.

Thelocation of the students' residence isrelated to thelocation of the
chosen universities. Thefamily incomeis related to the university chosen while
no relevance between grade point average and the selection of the university is
found.

I n termsof non-marketing communication factors, the curriculum of the
students' major is considered the most important point, followed by the quality of

the instructorsand the recognition from the labor market aresimilar, while the

guality of the instructorsis different.
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