S1891UNANT5I8Y

1594
dod9au (Social Media) nNun1siUasURUAINSZUIUNISADUID

The role of Social Media and the changing of news reporting process

Tne

9131388NAAT ATA1IAY

WM dugsnavnding

189U TIeUldSunuganyuIINgUdITEN I Fug IR NdINg

2554



il

1
=1

¥o1304 : Hodeau (Social Media) Aun1siAsuLUaINIEUIUNTHOUL
B3390 : 919138anaAT A3A1TANN aolu . unmendegsnatading
U : wnsfns 2554 ADUNAUN : A IneaegsRatuding

wrasTiiuseuidsatvauysal | gudide unInendegsiatading

o a o =) = Qc = % = o/ =
AMUIUNLNINUIY : 113 %N AuENS : Wnmendegsnatuding

o/ ]
UnNAnega
MnunuInvesdedeny Gudigadiie) Mdrundunuinunndulunssuiunisaetniegnenotilas
Taganzlunisseanurnmasinyilvdesaulasurnansuiudedenuiuuindy HABYIINATNBIUTINIENNT
Sy ldEedsnuduad unilaveinssuiunsaev LT ueg19meLled wazsuanuuEYaIFedIANANAUTING)

[

SUJAUNUS wazigenlean3avig vinlvzuuuu 38n1sseauenikaznsiudiasiudauuiudaeuluie

i)}
o

f

v
[ YR

Y 18913esesdeday (wdeaiiifie) Aunisiisunlainszuiumsdednn sdnwiisguuuvesnisld

dodanu 3 Usmanliun viswnes wade waz vdenvesdetnuazussananistnlulszmelneifiolinsizi

unumvesdedanuiifinadensiudsuntasnssuiunisietnd lasdniun1sideidaaunmadsddisnsinggi
LﬁamLLazé’umwzﬁL%ﬂﬁﬂéﬁaﬁJnLLa31133m%maﬁ’l‘ij’ﬁaé’ﬂmﬂ,uﬂszmumﬁﬁ"aﬂnwﬁyamﬁ’ué’qLﬂmLLaﬁmswﬁLﬁa
AnwUsziiundn 3 UismiﬁagﬂLLUUmﬁ%’?iaé’qﬂuiuﬂszmumiﬁ"aﬂn ﬂ’1iLﬂﬁauLLanwmmaqéﬁaﬁdnLLaz
UsIUTBNS wazauduustufusTant 9nmsAnslunuidednuinguuuuresmslidedsnulunszuaums

dovniianulaswuluseamsldiiennusmsilagtunldifionisssaugnbiiusomanisaliazainanuiiin

o

winnsal Fededeaugninlulamdlunsyuiunismang (News Gathering) Waglewn$¥1 (Distribution) NiliATeU1e

Y

YostayaiuiNTuiluvas iy wenantugdeduarussaansinusuinsiddedinuueniviloainua

a 3

AMISITN 17 MsuansrILil aseUjduiusiugiuans asaeIeteyuvuseulatvasdiiies saufsdnaue

U 9

=

nalRdunidn widdanuddesniinsldifiesenumeninun Sasdesdinmaimugluuuresnsteluifgn

waznsldanuluanyazdue) Luey

v
o

=1 o A o A o 0o g Y a = A
V]\Tu"iﬂﬂﬂrliur]ﬂ@ENﬂuuqimuﬂigU?uﬂqia@’sU']']‘W’ﬂ,‘WLﬂﬂﬂ']ﬁlljaEJuLLﬂana\TﬂigUﬁuﬂqﬁaamrniu 3

' a

B v Ao v A A 1 aa & & 1 A Aaa
LIDNUANVIE ALY AD 1_]53ﬂ’ﬁLLiﬂEULLUUﬂqﬁaQGUWUV]lIGUQQVHQL‘Wllﬁllu Y5EAUTNNINUINVAIEN LARAINNA18UIN

Fundudy Uszmsiaesunumveddernidesimiiiduueninsinaslunsdnnsestoyasazinduladen

'
Y £% o o

YNNI NI HUE aaﬂumamLaﬂm"l,ﬂgjﬁwmmﬁmmmsamauLLazfﬁsJﬁﬁ:u 558UTSUNABIUUNTNUINTU

Tunsvhauluvafinesussannissesuiudmunumaiuuenmilonnipuiiiluegiiesesiulumanisiednn

P MYyew o o a " & A D v v su Yo S A |
LL'U‘UIW?J'LI SUT]‘,LN"LGW]@ﬁumﬂ@ﬂuiim’]ﬁﬂ’ﬁLmquuaﬂmaiﬂ LLag‘LJ'ﬁgﬂqiqﬂwf]ﬁlﬂaﬂ'ﬂqﬂﬁﬂwuﬁﬂuNiuaqimLﬂaﬁluvLUQ

U

= a s o ' dl v ] o o ! = & a
ﬂf]iﬁ@aqiﬁaﬁmqqLL'U'ULSEJal“V]@J u’]lﬂgﬂ’]iLLaﬂLUaEJuéﬂalﬂla ﬂ']'ﬁﬁ']llﬂum']ﬁ’]uluﬂigujuﬂ'lTU']'] %QLUuﬂqﬁLﬂﬂialllllaq

Maisuaqmiﬁwmqjmmwmﬂumaﬁﬁhammizmumiﬁaﬂmm‘u@f&Lﬁu



Research topic : The role of Social Media and the changing of news reporting process
Researcher : Sakulsri Srisaracam  Institution : Dhurakij Pundit University

Year of publication : 2011 Place of publication : Dhurakij Pundit University
Storage Place : Research Center, Dhurakij Pundit University

Number of Pages: 113 pages  Copy Rights : Dhurakij Pundit University

Abstract

Social Media has increased its role and importance among many industries including news
organization as reporters and newsrooms have adopted social media tools to use in their reporting
process. Social media characteristics of speed, interactivity and networking begun to affect the way
reporters gather news and report it, as well as, changing relationship between news organization and its
readers, which will eventually shape the new model of journalism in Thailand. Thus, the research aims to
study on the role of social media in Thai journalism industry by trying to understand how reporters
implement social media including twitter, facebook and blog to their work routine. The research is
Qualitative Research using in-depth interview and content analysis to collect and study the data to
understand the shift in 3 aspects in news process — news gathering and distribution, changing role of
reporters and editor, relationship with news consumers. The result is that journalists in Thailand
experience the benefit of ‘speed’ from social media both in the process of news gathering and
distribution, and the most common use of social media is twitter. The benefit is the more variety of
resource and network of information for journalists to use in their coverage. Moreover, journalists has
began to do crowdsource and implement user-generated content, as well as, building online community
and promote works on social media. However, the depth side of story and community engagement is

something journalists have to find the way to implement it more effectively.

Nevertheless, the use of social media in news process has stimulated the shifts within news
reporting process in three aspects. First, new ways of news gathering and more variety of sources and
information which help some journalists find different aspects of stories like never before. Secondly, news
isn’t come from newsroom decision only but reporters can make their own decisions to report news
directly from the field, which means reporters have become gatekeepers of news as well as working with
audience to help generate the best stories. Last, relationship between newsroom and audience has
become more ‘two-way communication’ and ‘real-time interactivity’, which stimulate the development

process of participatory journalism.
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(Model) nszurunmsasrniudsemalnels Faazidunisnaumaiuyiiendaan1sane

2.1 uulfAaLazngEfNngIvas
2.1.1 WAy INUSULUUNTEUIUNNSHD91I (Model of News Reporting)
n. wAnngiuMsiUiguwlasuLUY (Model) Nseutun1sdey

U WNAANEINTUNTZUIUNITTIUTINTBUATIATUALNITIBIUYT?

(News Gathering & News Reporting Method)
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Y

U053 kazrUsLlnaYnlunsdeansyndivia

1. huAAALABanUlNTaIsAa@ashuuiddiusin (Participatory

Journalism)

9. LUIAALAYINUUNUINUIENIITUNENT (Gate Keeper) uazns
MMUUANTZUIE1T (Agenda Setting) Hagn1sanaulanan1I5189U

%17 (Journalists’ Decision-Making)

2.1.2 WUIRALNEINUADFIALWAZINUAIUINTANSAENS (Social Media and

Journalism)

2.1.1 wwrRANYINUFULUUNTEUIUNITEBY1D (Model of News Reporting)
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WAUAINT 1 LERINTEUIUNTERUIMUUAIAL
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o = = 1
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o Y Vo =

A3uansuaziinIesllelvidSuarsausaldensudniansluguuuundeanisle (interactivity)

wazdesmlefianisiwenlesdoyavialugussiiunsagiudayadug W Hyperlink

(hypertextuality)

N. BulRANgNUAISIUAsUBUASUBUY (Model) NS2UlUN15a831

ﬁfﬂ%ﬂnmwmaﬂuwmmma%maLLazLauag‘ULLUU‘%‘%mwmmiﬁ’mm A1skua
I ) I a 1 d‘ d‘ =3 ) d‘ '3
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Y] [ o

qﬂmiﬁamia%wa wan?inAwnIs (Deuze 2001; Harper 1998; Pavlik 1999) LAUBLUIANT

nsafuAen1sUiRvesuiuITa1sAans (revolution in journalism) tdunauiain

v [

ay saa o ;:1' v a o av
walulagdessuladfniidnyuzianzveinisieudeteya (hypertext) n1silufdunus
LY aq

(interactivity)  na1sw@ndedaffitiy  (Multimedia) N15@89@158999113 (Two-way
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k% Y v s = ! a4 ! ' [ Y o ! (Y 3 -
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(Skoler, 2009)

Paul Bradshaw (2007) uani1 asgurun1svitgnkuuluddassliaiudaglu
2 fiffie NAL57 uaz BArudn Jadudnenin 2 diuvesdessulatiiaisgniunlylndu
Uselowil Inglausnisviauvesnesussansnisiidnislddenunusuivdeosulatiieyinli

anunsasrenulnalanslufifan (Depth) waz Avesmnusa (Speed) lnsuvsoondu 6
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Speed Depth

P e e =, -

| Alert :

: (mobile, email) I

Iy . E _______ 'i

: Draft I

i (blog) I

_________ [-——----
Article/Package Context
{published or broadeast) (hypertext, portal)

- I
Analysis/Reflection

(print, broadeast, blog, podeast)

! Interactivity
! (Flash, chats, fornms, wikis)

Customisation
(databases)

= o a ! = 1
LN UNINT 2 E‘ULL‘U‘Uﬂ'ﬁ‘V]'N’]u‘ZJ’eNﬂ’eNUiim’lﬁﬂ’Wi'U’]’JﬂWJiiT‘W] 21
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Paul Bradshaw. “A model for the 21st century newsroom: ptl — the news diamond” Source:

http://onlinejournalismblog.com/2007/09/17/a-model-for-the-21st-century-newsroom-pt1-the-news-
diamond/
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udenlagiily 38310 Blog 138 forum wa1in13 / dtinties lny
O vat vo v Yo o ] a =
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a <@ 1 v 1 1 ] =
LanUaguAINLULAY mmmﬁma;ﬂa N5831970919MNT T IUAS
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Y

a
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Paviik (1999) U8N11 1AT9LDUDI new media LardaduLmasiinasisniny

[

WasukUadluanNIS@eansuIaTUaIn

11



1. lumsiiusiusudeyatnaisazitlivainvaiedsuintu vilinissieau

(% ] (%

YN ARILleMNATY QNABININTY FRUMULAYINIINVALLUNBBNTY

FIIEIWTONTINABUMANTAINY W3BsURTIAnTULALSY

[

2. luwdveaileman (content) dolvsiviliilovndndiegimlu msidensuans
nsfiufduiug uazdanfivedudesddylunsuanidoman dwaliinad
diauefinnumannuans fyuwes mnudn wasidnlaldhennntu uidsdidos
se¥ilunisiddesoulaiie nsnsnaeudeifinnswaztymilusosrusi

271V AL ARTaRANAIALLNNTIE9IUUD
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L3 1 ‘dl Q' % o 1 ¢ a S 1 [
31ND9ANTYNINTUAUIINNITYIIT e UlaasazlinuEangulunIsUTy
6 1 d‘d‘ :’1 a U L3 % d‘ 1 Y] ]
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= & < 61 ¢ a ) a a )
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mhpnunglusdnuasseninegdednn danaliiiuled TheStreet.com
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91INIBNBIVUTITUITNITDNUTLNI5AB ¢TUNUMIMUY freelance 39
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31nN15ANYT A New Model for News (2008) lagdtind1d AP (Associated
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Headlines, Consumers say

Breaking they are inun-
Updates dated with these
aspects ...
THE ‘FOLD - - m o e e e e e e e e e e e
Depth, Future stories/ while explain-

3 ing they can't find
Breadth Spin-offs these

aspects of a story.

WHUAINA 3 JULUU (Model) ¥84n15v3finwilag The Associated Press &

Context-Based Research Group. f
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2
The Associated Press & Context-Based Research Group (2009). A New Model for News: Studying the
Deep Structure of Young-Adult News Consumption. Source: http://www.ap.org/newmodel.pdf
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H3Uans + UGC ng3uans
t '
[
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—
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d' ! v Y & Y ! | (Y a 41' 1
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'
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Gathering & News Reportine Method)
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Briggs (2007) 3u18M351891ugA 2.0 Milunisseaunivhedimeiiies
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lonalvigeuaunsaiidiusudievielunseuiunisaednile Senlueanissieauyniidi

[
= L4 1

Distributed, collaborative or open-source reporting Immﬁaﬁmamaaﬂﬁmu NADU19E

53

seauuazUnlenalileudsloyasine iWnniioUszuia desanuseiau wazldidudoya
dunilaveansisykasnusey awnsaldlansnismaeya N1SMIUNEIIT wagnIs

LK DR ARER

[

Paul Bradshaw (2007) #5u1e Distributed Journalism 3tJun15vi191usmAU

YUy (Community) Mmemsldiaiesiavesdossulaumiatediiinnisasisauduius &

(%
v v o w1

Ufduiusuazuanildeudeya dslutngnfedndudendila “guow” Nasrestuun Afemnu
v ! o a ¢ = A o | O
Haev170d uazyuvuesulaudus vulandunesidasautaguvuiiiettesiuiesiu @
S v 1 v =3 1 ¥ a" 12 @ Y Yo < ro
UnAsIATIealalsEInwIInteyanigurulilnAtuls fsuansenanateiduunasn
= vy ! v . P v A =~ o v aa
w38 flvideyavnala (Contributor) Faaelvinszuiunisdernaisadanuduteuvedia

ANUARLAZYUNIROUTZLAUYINNEINVAIBLANGINUINTY

Y 1

Miel & Faris (2008) vanindandvianidaulessanuidussuuiasatnevesdaln

I a 6 a

° ¥ & I Y} ) v a v €
yMlraunsaenst o latulaninamlaniaeldAununtesnNFIRNUN Inewazlngied

q 9

L% [

WReiu Pavlik (1999) vaniasesiievesdslniinlianusadensuansla dujduius
Y o ad A Yy b a4 o A & 5 o A
afadadilifeld Yrglvinszuiunisdednauisavilaluliidnuiniu udresseiusens
Anaulavuiuguvesssusssudefionsgnindeoulaluuiaies agalsinig Paviik (1999) &4
asUUssiunliannnsdunualidevnd TheSteet.com Lidaedn Hdet1mnanesii dinses
d‘ 1l o Y a = v ! Yo vy 1 ! = ! o 4
dolyaivihliiAnnsdeanslaneuseninagSuasuaiaev135eninanssuIun15ded 199l
Hae1gneeng1ndulasasesssulun1sing MY sizmniianuianaialudomaasauy

WegadlalfgiazgnieunIedvunsaeuviuf luvueisiediu Mitchelstein & Boczkowski

(2009) vonin A3esiauulaneoulauviliinyfesineurale s e81e (multiple tasks)
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1INTU UAZADINANNAIULATOINBTIUNI1T5IUTINYNY (Newsgathering) wazinatialunisian

1504 (story-telling technique) Hudslaz A9 lAlAoE N uvey

sysumAve st iveyarafifsdesius g ludndmilsiuasuly
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Journalism, University of Southern California.
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Participatory Journalism
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2.1.2 WUIAALSIHDFIANKAZIIUAIUINTETANEAS (Social Media &

Journalism)
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