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Abstract 

This research has 3 objectivities which were (J) 10 study the characteristic of organization culture 

in desirable condition of Department of Corrections (2) to study accompany organization culture in 

desirable condition of government official of Department of Corrections (3) to compared accompany 

organization culture in desirable condition of govemmenl official of Department of Corrections wi!h 

demographic variables. There were 386 samples. The questionnaire was research IDOl which developed 

from !hc eoneeptual framework of Geert Hofslede. Using the package program , the statistical data 

analysis were frequency, percentage, mean, .standard deviation, t-test and One - way ANOVA . If the 

result had been differentiated, !he comparison of Least Significant Difference would have been conducted. 

The res?-Its of this study indicated that 

(I) the data aboul personal status show that most govenunent official of Department of Corrections 

are men. Their ages are 30-39 years old wilh period of time to servc under department and period of time 

in present work arc up to 10 yeal'S and an institute as sample of this research. 

(2) !he charncteristic of organization culture in desirable condition of Department of Corrections: 

"characteristic of Collectivism" was highest and "characteristic of Long-Tenn Orientation" and 

"characteristic ofMasculinity" were following. Meanwhile ,"characteristic oflndividualism" was lowest. 

(3) accompany organization cullure in desirable condition of government official of Department of 

Corrections were 16 items which were from every organization culture of Hofstede' Module. 

(4) by compared with demographic variables : "sex" "age" "period of time to serve under 

department" "period of time in present work" and "attached institute" were found that not the same as 

statistical significant. 
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1tJ 'lJ n{fFj1i'[J \l:: nri11 [i~ fl111l1~ H 1J 11 Ul::fl1111 ri1fity"f)~U t1l111 0Uri~ F-4f'1 1l1'~i 'Ii'uti 1l1\J fI i~ [J1J 1"::11'~ fI 

~l1Jii'minn'U J .,j'[) 1'I'1JUfl!1'I.Ulul1i'u nlJg~tl1,tilltlJfl"f)'lJl"V1~lUl,g(l t.h::::l(l'l1u~fll~d1\l::::'iH"'lJ un:::: 
... ..." 0'"
tUll1Jf('I'fn f1111nl~'lJ 

1.1 fl1 ulli(,.nIlIlDZfI1111t1lfli\l" 6~ifil!111 

nnn 1'tf~ill~ f11lJ m1 Urirhm1'tfm7ii'f)&lnnhlJ~ 1\J :i::::oA'U 0111 ~~ ii1~~ tl11lJ U'" nfil~ nmnh (l~ 1\J 

nlfli'!tu~ [) dH 1:i ~~ ~ lU '1'lnlD1'li'~nnllw::::MI~l1f'11(ltf:i::::nl:i ~~I'I:i\J ~ 1\J:i l'11iw CJi't~lNlu~~rHtJfiu;) 

24 il11J~Dth'l,)f)1l1f)'l IrlWl1\J ~'lii'l'll1 "H1U~U11il1;{)r-JV\l~tJ m:i1Jiju~'~ 1~\HltJ~ijtl1uJtl1mJ1nlfw 

l'A 1'I1::::'l1\J ~1\W l:i 11 nl"'~~{) 'I <till h1'm;ufi'11~ tJ'I'ffl Lihl'l fi Ir1u III \J ~~u"nJ fiUfl~1 (lfll11J 'H'll.lfl nun:l,jilIn:i>1 

un::::~ o-nJ lfftlfll1lJ n::::lv tJil ~ii' l1Hln::::Qnfi'O'lUVUiI "i '19::::1 nA fll11Jf4il1'l n 1ill1Ii'~ un::: ijfl111JI~ln'O'l riu 

ngl1111VlHlltlnuU Irl\J~U (m1J:il'lniwll. http://www.correct.go.lhfcorrect2009/) ~~JtJn'anl'JniDllJi'9~I~tJ 
d ... ""... ..I , ,...... jI ~,... , ~ 

n':i1n1tJ..J'YI1H'1 n'MDI :::1l1tJ 'YI tHfH'I n7 ::'YIUflU,"tJ nntJ117 m.m l~n 171JfHm 1J1 utJU tl1~~~ ~m~tJ 'f11tJ111ij91n 

nnllw::Mlff'M~I~tJ..J1u~'1Jn11J17f:l1JfilnI11~uHUtJHtJnnuijuri'~n11M~1'I1~fi17 (1~Wli1,"1:::1uliotJi1/ 

nil.l 'l1ft'f11tJ) ~1;r o~uijuii 1l1tJ1,fLl~1Iff~9ILJ!'il::lfltJllnl'i 1~m7l1iO'llA ILflfll.!fJPI 'i1til~1l ~A11J ~~iJ~FH'I,jO 

mniH1tJ ~RO.,'lrtJ fll7:::11 'Iinn"::1Ofl fl111J nfl ittJ Q" Il ijtJ d01J ff..J f4f1 vi0 n 17 Ui 1117n i''" V1 m 1J~ 'tl6~ ,J,jo1'il1i 171l 

\!mnm''''tHoYflUOIl,)n171tJ7::;tI:::tl111~.,'Ifi'tH~fi17n'i711111,,:::tiAlnOn1Jfln1mloU'li'U'il~m'ioglff1Jf) 

IU'::II~ m 1J 71~'; WlJi' 9::fl tJ 1 tI UllJ~1tJn17 Ui11l7'Y1 i'l'Illl m 1J '4 \l6~ L~ tJ 7:::U tJ un::: .gfll 'iltJ ~ m:::u1tJn171tJ n 17 

,"ll1ItJ1oU'ln~nl'HldHiiOl~O~ u,,::nm,"H lfl~f)1J~lifovi0fi17IitltJ fl1 if) m:::,r..Jfi17ffIlLn~1J 1tJ~htJiiH"l ~ln 

~Ui1117 OdN 1'i ~A ndf)1It1..JiHltU111~ ltJn17U~'I'l1'i .,'IltJltl m'litJ o..J,)n1'i1fl tli11u ,f..JtflrlO~tJ lfi1i'UnmIDl::: 
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~ 1'1.1';\f1'1l'\l fJ ;ml1nl1"'"W~ 1111 ~.J m 'j fl'D U m 11IiffJ,J~'U f11mh'U ,Jl'U ~I ~(ll'li'fJ,J nun n ,;iii 'U uri'," (llnnJlfW ~ 

'\11) ~m l.l'n''lnw '¥i'1''U-hn ty 11111 " fl '\I tI-t m lJ'j: l'tn'i'w en11 fl Uf\! 111 fl11 11 ri'11';\J fion:: 'Wll·n~ fH'll m flU tIl u:: ii 

ffll'HP:l'iJ,nfll1JJ~11~'IJ~{H'i'1J,",jn,J1\J'11J.i 1~11Jlt10U;],Jl\JI1'l'1JV',J'nlJll\y'r11fll11H.vllU~fH\1~lf\~C\J 

:i ~H -) Nt!,jm llJ ~I.,j'11'H ~ II il:z ....lTn,J 1\.1 ~ jj fJ ~1';-lJ VlJ I~ 1..1 ·a>l~m fl'il:::l1t;m~ lJ,J 

ani ill iJ filM 1fl1111 I",i \) ~fU'll VII f1 g0'1.1 Iii~ n~ 11;;H~lJ ;,JDn,;'il'"un '~'illf1't'linmH\luij9\ i~ 

5nwDl~~I~lJ{)Y f11111~'\If).Jiltyl11 lllJl)11.Jfl l'I 11~''IJ f1ilOo;j'il'U1l1J1Y11.Jfl,.,i1flil nuuqf1111 o;jvmu'l1 'iI,1Wl1A' 

'il1flUlJlfifl~l~lJl'\iO.JntJ't1q'WQfll11J;r"'116'l'lJo.Jfi'nl'j 'nq9\m11Jmi1JllJf)'lflnl"'rt1{)n'j:::,t,JwCl~m'j1Jnl'j 

Pi.,. AtJ ~ mHi l'U f) 'lfi'nT'~ f) ~H , 'j n~nIn'ff\'\:;"HH~i'lIrth~i llttn i\f111q1:1a~l~ lJ1;'0 'l till l'\IJI 'U fj on lHHfln n 

,j1\):::P1 61J n'1..I U'l 1.1 ':1:::1 ~ 'U ilty 111\10 'l n 'j 11 'j 1'tI,;Dl'" ~ O~l 'I VI 1 -ttfl ~ qft nrill f) tJ U£y111~lfl~~\.i'lO~n~ 1] 

'il'tl''t1Q1 ori'L ~ 'lJ iJqpn f1Tl11,jftllti'~1 \.i t~() 'l ~ tJHl1 UJI ~tJ fI1' 11 fif'l nfftJ flii iU'l Oft \} \.i ~ ~ tl 17 II fl'ft'l(l() tlA1\.1 

..,qiln'i 'i l1'i~l1i,'l fU.I1YnfllU1\.i fJ.J fln 11 4'l iJ ~ ~ nJ\.i ~O'l i1t1J11 'AUJfll111riiJ';'1-1 i'i :nt11 'l '" .rn'l1l.1 ~ I'11111 11'H 1i 

IItI ~~jjf) ~1~SJ ,; 'l11'llJ trll~\.i~O'll1r(~ a~ l'U 19J1U'Ii1'i1JfHflm'i,j\J1!H. 'i lUJ>till.IlflVl~1\.i l'AI \.l n UW'ltlm'i V'l 

~fI1l ff\J £J'l 'l.h ~I ~\J iJ tyH 1~1'1-1 fll1 SJ , Uti 'l1tW ri 'IJ'\ItI 'l til ijlISJ7l11 ~O~ ffJJ 1~ tl1 \.ifH f101 'i 1~l1~hnHh ~;~1V un::; 

IlJJ~ ~ 1\J 11 1U\J 1 fl o;j ~ (~lJ 1'110" ntJ 1';i\I U :Ii 'i 'i 11 f) Ilflnll'i ~ 1J.i'oA'fum 111 tf lJ1 'iJ JJ 1n11n Itri1 \.i iJ \} ~,j \.l 'l1wi~\.i l 

l~\l'B'i'i1Jfl'l~01'iJ\.l '~i'l.l fi1'; tlfJ11i'tJ '11l~\J ihu Hi1.J ~'iJ:;\hnHNflnl'i tllfl't'J (~'lliOJJlt 111(1'; l11Q'lm 1J 

';l'l1't1Wcn) 't1n'lto;j*111J1VHi':::;fl111.nill~\) (iii'" i'tl'~h'l~ ,2544: 71-72) 

rl111iuu\Jlfift~1\.i1~\.iI''i'iJJO'lfln1'j-i'ljjtl~(IVl'l101illf11o1illl11'1i\.iI~lJln1JJ\J1uifl'u:"O'l~i9V 

flO\.i"1'Ul1\.i~·wnunT~1~filiiv1)J'lO'li\llluti'i'i1JO'ltlm"i~ijf11'itq1Jf\111J1'l11I1tlfl'l"i::UUf11111IoG,1'i1 

~11Jtl'IJ'i:::;'H1111 ri'SJ l;n'U'tJ'lO'lfln 17 i 1fl1 ah:: nqjJ1Jgu~tlljH1'i I!n::f.)'l~n l"i ~fl 'IJ ii H 1I-1(1uiilJijt1n~w::; 

o~Hh fI11111'\i'11\}i11JnlJifln'lJ"111J1;;,1'iJ~1i\lll\.i,m'i11,1\J'i:::Utllill01JlJ'11Jl\.i1lil:::U'i1f1!)tlOn1J11\.iIU 

'ltHfl1UH~O ity"n~or wi!tl1'i ihnu f11'i1riU~(I'lllil:::IlU1Y1Hm'i1Jii,j'ii("Ylm U171\lll\.il ,2541) ~'l 
>I >I ... d ' d 

fl1111111J lV~'lnft nutftl ~'\.Jl~tl1rlU'll'\.J i~lJ~lJ\j fitJflT1flflli li~\.I'li"i'iUU>tflm1 1\.l U'i tLft\J. ihrHl1;JMnU 

fl1111t;J,1\}~111 nu '\.If) Hfm ~nfl1tl1 \J tl 'l fin n t1u i'i1fltp.hZr't' '>ltllt nru ~t) ri 'll i'l'$1J II fI::: U~i1qJll1~ 1\.l fl11111 ~l' \} 

~ fl fIlTIi fl~ aU,.::101 1Hff1I1;1n, 1.J 0..1 fi'f1 n ~'l f11 "i ,,\}1'iQl1 'iJ 1npuflPi 'U tJ 'lm1 ~ '\.J 'It 1f11111 l'IU mJllU'i ::: wiN oJ'l 

fftHH1U (",rm ''\.Jlrill.\ft::;vnJfl>t1uitL<G''1J ,ll1J.i) Ylflll Y1Ufll'i~'\.Jlt lf111111wtlll1utlr1\.i J'l rl'lrlfl YI'i lUfll111il'l 
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'HI tJ Hi[l ~ ~ 1'U19Viu rl"AUV111 ""U111 "1Wl'tJ Ii n IJ [hI ~ nl:i i llJ" H~lUf)JH'Il1J "HH ~ 1h IIn\.J IIn'"tl ~ 

19M \I 'II "j ,; UD-U\mOJ ~ luhh~\llnlUmOJ [l i u 1lI~ >l. ftn11 W::: i WI \J 1i 'i 'j 1J £I Hi'm 'HlllJ rJ q11a'II f) ~-Uni ""1111 ,hu1~ 

rho\.! 'H iflUo;) Illu nu 'j ::1Jfl,rliIIlJ 'ii'S" 'HJm ~fll'i "[l~ n'j; lJ OJ HI f1ill <ti'1lJ ff /11'n flll1Jl1'JlJ 'iJ1l nf[llJ J~V>l. nn11 

ltl~ VlllY\vumtJ>l.llJl1~m::;rJ:-:mnm'i ~ lllU ~ll'fi fly) HnU'\lEH'111'lflllm:1Jn'lll'lw'll'1'I;;ml,111,"" n OJl 

11;1J til >l. Um"fl11lJ1Vfl >l. 'Hlmiu6uI~ ut1\lIMlld'f} >l. J(lJ 'Uti >l. -31 Uiiiv lJonInn rl'~ n61i1Iiud'rr.uil1.l >11 U1i'v~ m 
'''' ""'" ..... .1... • Yo ., ..... dr ..... .,;

RllJijflU>l.lUl'iJl'J"O>l.nuJ'i 1'trT!W"'11 f)~ "lW1ll'li'i'; llnl1 Yl1>l.lU"D>l,'\ll':i l'\ifil';m:ilJ'il"J'Il1U,,"," "nmuH'U l'iJVYI 

~nlll g:.l ftnll W:::ll'1l1fljJ 'i1J£l ,HIm'hiJ \l'Ull (i@/1J1I1'1116 HIm 'i~I~llD~)"[H"nanni'ill et1 finilJ1lJ 

...... .: J' .. 11 "'~. ... ...... ....d... ....,j ...... ,.t.: .... ~ 
:.Ill.! nV1!}ll-l'HI \J >l.11-11f1lVfJ1JU1U ~>l.finllli'l"1:4 01::: 1 I'l u 'Ii '.i'i )Hh1fln lHlfll9l'Hl>l. lj':i em nlJ1911"'J'J'11 fl1 

... -!!to' • ~ 0' ""'.1 0';'" • y, .. 
\W11J1'I11 nUl" 1:;11 "1~'U1i'i'IlJ(lUltll'iYl1't~lJ'I::ff ~ fI" 11'tfl 11 fl'llJ1'I (l Y11f111lJl~1 ~nnllw::YnnlWlJ1i'i 11J 

ani'fil1 '\Ifl~ fiT 1J1 l"iw~,~a ~H 1(I1JAllJ 'I tI a~ lllJ 1't1 'J.J II lJ 11 u1J't1ifl'nAYI H~ n'im l"';W cr1 Ii::'IiiJJI 'lJ 1 

. i d. ',y ,. ./! , ,-'f\'iZ1l11H'll'IYI H1U 'iWI'i1l'm:r3fH1it1U1iT'UJmf1fl1T l'i'\(Im~"'1L~lJU1n"'\.m(l u 

fl'1J 1J ii! llJnfl'6~ ~1 1l'll'nn 01 1J 1l'\niw cri'~ij [J l'Jri1 ~ tilJ~ l'~lJ1i'i 11J6 ~nn 11 'i llJ ~;; ~, I~:: i.'l' ~ ~ 

Ullfl9h~r:'U 
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f1'1J1J;j! It.1~ffl1J oG'l '1" ""01 '1" m 1J '1" '''''''1i1l1i'~ ij '1" ::[1::: 11 (11~ f 1] 'j HfOl '1"' 'U m 1J,. "11l1Wll~ H flU iJ 

1111lJ 11 '.i 'I 1J (J ~ fin 1'1" i l1J~ -n~1J 'j::: n~fll Lfl n~, ~ nu 
tnJ1J~JJlJ~~ ;;, '; l'lfn, 'j fl'J lJ'j l'tfnil.lq;'~iJ '1 :::[1:::11 (ll~ UnV'pj ~ 1'U 1'U H W1V~1'U il9 ,,j'lJ ~ ~ 'I riA 

~ 1'I nu ~l\l11lJ 11' 'j 1J fJ 'I Pi'n1'1"';11J ~-n 'llh::: n'lftll~n~,." nu 
!J1J1JflJ lY'Yl '111 

.1 ~ ... 
lJ'5 ti'llflU9\Ofl HOU 

1.4 'VOUI'UA'UtHfll1li'u 

(Geert Hofstede, 1991 ) ll1fJ'HllnmU\H\\nfl.9I.~'lm'h 1Irl'Ufl'j[llJOl 'IRm1l11tllJ 1I'i '1" JJ~'~f1Jt11 111t111i'tJillrllJ 

ut! 1J 011 flt1~' l'Itl'U 11 jj 1J ~ ihn m JllJUi';:::1yfiuflth'l n~H'Ul H 1')'1'51::: tYliJ 1HI hfr·m n''iflmn~l'i'fotJ'i 
, . 

lflVlnunmll:U:::1\li1lJlI"lJ1lJl1111V1..h:::IYlft' (Kolman et al. , 2003) 'l1Jn'lIl'UlflAi,wrhl!l11Jl~i'I'1Jn1J 

01'5 flmn flU n~ 1J iii')V lh'l 'U '1-11 PI 111 qi'fl,mh.,lDlflm,1llflf!IrlDnn UlJ ITi [lIJn1J IIlnfiA '\I () ·nTf11 'tf1 m 'S"r; 1'1-16'\.j 

(un11;mr fl 'I-l 'lafifl,2543)\,11) flillnii'til11;lJ nT'j ~nlllIt.1lJ;Ul1 '\If) 'l-n." fllJ1'YI flihU11IlJ 1fiA~'lmh 11.1 'lui'u H' 

~mJ) mm) ~-.l1,f'U ·mJ19V1\" nlllU'l ~I~ 'U nmnll::1\1l'U1i'i'i tJ~tH. f\ \t1YlV1'U \J; tJ 11 'U tH n l'lul11 l'lll nlt1l'l 'Ull-.l 

\!~m i'nfl'nn-u un~mu~ (2550) l~lJmli 

2.Rn~1IU1VtJIYiV\Jlin~w:::ri1\t'-lflfl(ln1J1\l11\t1i'l·nJtI-.lflnl'l;1iJ~n-.ltJ'I::::n'lfl'UfI'loUl'Il'tl't1l'In'JiJ 

'Jl'tl'nQl1i'~ln iJiJ;imY-.lU'J::::"Iflmffli'1'~{ '~lIn Il'lff f)1~ 'J::::V:::l1m~i'tJ'Jl,mn''\.JmiJ'Jl'tl'nQl1i' n:V::::I1l11~ 

tJiiU~-.lllJ''UM'U1V'l1\tiJiI'U\J~tl-.lnA lin:::: 11t.h~-.ll\t~ri'-.ltiA 
,
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-, i ... " •.l.S 1J1:: (J~UTlfl1itlUI:: it'l1J 

2.t~'H1l \J lm~rilMi'u6U~111'iun ~ij~l~fl1oU'[HI~(J l;1iuOlnJi'utll ~ hfLOit ilJlllJ'Ii 'i'i 1J 0 uln1'i~';; ~ 

lh:: i:f,uli'iom lJ'i Hlnwcr1 

3.1 ~fl d~hJ ~{I1J ft,fU! 1 '1HT 11'1 i'U t1 ti 1 V -3 HI nlfli'j gu '1 1fL ihw1.J 1 YI H 1lJ nu u~ 111'i ~ 1 \.l 1lfii 

lh:::i1ninn' 

1.6 UlJ1JJftl'tTllilnl; 

1. iitllJM" 'i!JtI,Ulon tunvth lUUUUilim'iflit f\111JfiTn Im:;nTSVlfllH'l'''HJ-3''£l.:j n~1J'J,jnnn ~jj~(l 

r,	 ,j £l,"q~ O'i'i 1Jm'itliju~11tJ"[)-H11Jl1fnollJhm,Hl0T'i 1~lJ~~'ti'il;i~Y11.:jiWl\.l'6'i 'HJ 8 "0'!'l0l::: U'i:::OtlUrA'lU 

~fill W::: fll11J L11 g[llJ ~nnujnn'il ilfllHU :::fll1)11~ \.l il~ IiJ nUVlJ ftfill W::fl11l1i11 tJ n~ m1uu ftmu;u::: ~11'1l Q 

~n}lW::::~lf.!W nl'"~ill flnl:lw::nl'il1ftfH~V lfll111 'UUUtJ fltJ nnww::on ~'lIi1\JllJll11J1V'i ::::v:nJ11 UCl:: 

• 
flo'l-lw::::m'i 1I:lnj'tJlil''H1Jlm::v::::d'tJ f11lJlltJ)f)'1l'\l(J 1 Geert Hofstede unv{f1 f!lll'l nl1fl).	 . 

2. nn\lW::f111lJI11~[)JJ ~1T1 HfhtJ 1\1 l1lJU,g" d'n'!'lw::::~tl1Jl.ynlUlFlflfll 'i tJ{J 1J i'u 11D llJl'iJ'lJtll 

.	 . .
 
{J"flfil'i iI'il9(1fllU~;O~~m'lW::f:,Jnrin 1'tfU nu ill,,!m lU ~£l,JtJ~uihllj'ln~llJ fil'i flll.JfJlJ£lVHlfli ,Jfli'~ 

nu nn1U~ffniihf'llt1,rriu~jjii1Ul~1u [)~flfil'i L~Uo;lU 

3. 5nllW::flll1JlrJU ilil IiI m111lJ l1lJ lUti,J 5nllw::~jjt'l1J lYnlu il ~ fi'Ol 'i ~~ ,Jf11111 t'l'uh nu 

fll1lJ-nll ~ iI"'il,Jf\UItl~1If'I::jj1~Y1H nl'i ril ~l Ulfl "l::'1IU~ftU ,JOl'ifllllJl"lJfl t'l'i:: il~ i'lliil'u ,J;o,J nflllw:: 

'Ii-3 nri 11 l,ru 5 nllw::lll.J'IJ~lrilJ flU I~ (11 Ol 'i Vf) 11i'1.J n l'itJ'i :aijuflf'lH\.I1 illIl::'i llJ'J,j flfln Irtu9l'U 

4. nOllW::fllllJltlu n~ l.IiilJIJ l1lJ llJ~ ~ nn\lDl::~jj t'l'lJ1in'\lJ'iJ~fl nu ~~,Jfl11lJnlJ'~ nl.Jl~tH 

fllllJ-511"u1f1l1.J1.Jn~l1n1tl'Ufl,Jflnl'illn:::U1~nl,Jnl'inHlu~I'l!unl'ii'"n1'iU1J1JnlJ,JllJl"Ul1nntl~u~ 
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U'il i'V~1 u~~(i~~nllDl:;~ ~mh1 IY\.! fill 11l'f1111J t'l'tJ 1\1 nUf1111JfflJl~'t.lI~An1JI~[l\Ji 11H1\J nl'n; Hl\J ltJ 

ltlUuu'\JfHo);lJ,nu 1~\J,1j'\J 

s. ~nllQ.l::~~1f'1tJltlJl(lO~ ~nllQL::~'fY1J1YflllJ [I~,] fll'i un l'ili,,,,,\JfI!11t1t!jonUYllJ lY1 '\J[)~l n,,"'Y1V 

~.J L.wlJ 5fill ill :::;'\JU'" f1111JI~mi\Jl1JiltHOil nT~ Ufll11J m:::Pi 0 10!u1tJ nT~ u.,j",,j\J jj m 'i ILffTnf 1"rltJ Y11 'l ~ 

f1111Jdll~ 'II fill UiillffU1'iJ l'i1mhiJ''lo'lL11p!Ft'f\lJlnnilfl111Jil1n il'ilitJ~11..h;i\'ld'nllw::fl",mll1 IYU f1111J1~D 

I~U U4l'Ulf1'IJ 0'1 m'i 1I~'l,jtJ U"::::f11UJt'ilIUj'l m 'i~'iI 'H nm'H'.!fH'Il 'Un nthntJin'linuuilIl1 i1n'\JfJ 'lfl1 UJfffn 

L~\JPl'tJ 

6. nmHu::::*tlWmnY'r1 'HLJ1VO'l nnllDl::::~iTlJ1Yn'\Jo"'''f11'iiinTnh'll'UfI!1nll1iflihJ'YI1JTt1,..O'l 

In ftl1 ti", 1'iI U1H"111J til R't\! nu 14 [I 'l f1111J-5U iUI1" ::::111 1'l1J flfI n 0111 ';f{'lIt'1i1 OJ 1W, \J f11 1" ~'" ~ \J 1'iJ 

nTHI /1iJt1J111~lvmnJ '1":::'0 l..h::::tJ [llJl1n::::1 'il'H) 1~ fJ 'HH 1] 'il ivPi'1 ti 'l;[1",r:01:1 w::::i.,mall IYlJ 011 hi'f11l1J tltJ , 'iI 

nUf1111J~ lui'ioillJ'\11'1-.1m~n;1nl-.lm1g~11~flm1'llu-Jm1l..h o:;U,.h:::'I-.IUlJ 1~\.l9l''I-.I 

7. i1n~ w::m111gnt~lH"1nJ '~jn.l'1-.1 fI'I-.I 11lJll1n-J 5fl~W::::~ff1J lynmV1\.l fI-Jftfll1l1VllJ1lJtllilfl11lJ 

l~tJ~ "11lJ'lill1.1'1-.10'l-.l1~tJU1fl11lJfllil'll(]~~-J~jj{]~1Itl'1 11im~\.la-Jli'.,fm:::YhJ,nU~11It1::: 1h:::1I'lJ"11lJ ri11~ 'I 

U 1lJ1~flll1..l tI~1..lf 1J i ~1 'I-.I(] -Jflm1 U'lttJi1U -J;i1~'timH1J.:::~~flril1 l'!fU fl n 1iflJ.t'l-.l flU1 :::djtJlJ(JtjHlfli HI r~ 
• • 1 ~.

m1U1IlIt'lflfl11 11' LU'I-.I'I'I-.I 

• . • ~ ...: ~ 1 ' ., • ".: 1
8. tlfl1olW:::flTH.!-J''I-.I'I-.IIUllllJ1v-s::tJ:::vn lI1J1VM "nllW::::Ylff)..l1'tmllltJ 'I-.IlJ-Jf1011u1::LlJ'I-.Ifjfl'l-.l ( '1-.1 

li;ifi(]~i 1lJ -J 1'1-.1)11ItJn911 W1~ lOil9itJ~tl19:::ij,·m 1 'I-.I(] 'I-.Ilf1'1 u99mi1u -J;n-Ji1mlwz~~flcil1 loW'I-.I 0111 'It' 

fl11lJ1h fl'DJ ow~(] ~ ~ I~tJ1 ,(] -J 01JfI'I-.Il f'I'1m flO"),O iii 'I n 1 -S ~ uU''1-.1 m -S 11 H 1'l-.llIlJ 1.1 111'1-.1 f11 1lJ 1~ VO:; ~ mn \1::: 

LrI'I-.I9l''I-.I 

~.J 1lJ -J 1 '1-.1)1iii lin911 W1~1 nil ~'Vfl t.h~ di FH'l i. '1-.1 1 ::::tJ::::iYlJ 11 '\l.utJ~ 1U-J;tth5n1olW:::A'~ ml 11 l'tiu n 1l' 'tf 

011lJ rilfltynlJ I~fI-J ~ I~tJ1tm1 1lJn~HtI '\IfI H 1'1-.1 1 '1-.1 Ull ~ U\.l~ li llJ 100"), 5 n\l w:::m1 li 1.J1'1-.1 ~ ij011 ~~ ii'lJ 1~~ 

'n~1~1 IrI'I-.I~lJ 

1O..5fl\lw:::1V11uln1J(]-Jflfll1 ~n~1..l-s 0:;11' -Jfl11lJltJn~ 1fl1 '1-.1 1 n 1J(]~flf111 ~'111'Vn11 01111 1'V';wcnjj 

f1111Jfl 111 lI1-J ilLn'l-.l1V11'1-.1ln 1J(]-Jflnl1~fl11 V~ D(] ;111 OlJ 1lJ~;iflfl nnlJW::::1V11lJ 11 111(] -Jflnnnn\lw::::1~ 

ftnllWO:;"fd~mlJ~'V;j{1'i1Y11~191l'l-.l11nJ8 ftn~W:'IllJlI'I-.I1fi~'lljH Geert Hofstede (LnV7Y1 fJO~1I'~") 
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I 1.1\l)I\J Ii 'i 'HW ~ t1nn 11lJ ~ fj ~ U'i ~i'f HllHJl VD ~ l'~ 'U 1i 'jj lJ [) HI fi1 'i ~ i.'I' I.Jl ynlllv1 1J [)~ tlflU jj 

fI11W't1 \J~a~~ ~H nlrl 111'1 1J l'(PlJ 1J Ii 'i ':i lJlI Ulm'1" ~m'i V~ Of) 'hJJl;1J \If) -3 fl'i lJ 'i1'b"t;W<tl 11J ~ iffia fin"~unfJ n'a 

~lmw~In::~Jj~91[)UIMlJii'fJHI'i 'Ui\JA'1V'i::~ufim~~V'i::A1UJ1n~qfl 11 in till~~vl~lI,j 4.21 ~\JhJ 

(f11lJ lJ 191 1" 1f111tllJ t,'ll;;1YI )11'1\.1 '1" , V'D L~D 1" lU 'i1lJ11'l1.rnnll W::1'i'iI1J 'Ii 'i 'i lJ [) ~ tlm,; 'i1lJity; -3 U'i ::i.'I'-ull\ll'll::\JU-3 

. ,
nnnl11l1W'fI 

12.5o\lw::rh 'UtlflfH"I l1lJ1V~~ amlwt'I;1,nJ'i::'I11mrrrrr'l':i'\IE).,1'1'i 111m 'i nnnl11l1W,1 '~lIrlll'lff 

[)1~ 1::V:: L161~i''lJ 'i'11 01 'i 11..1 n1" lJ':i l'11nW ctl n::V::Lli."11~uii U'ii ~11J 11..1 'HtJ ';lUll \J il '11 VU1J~ ffltl'il lin:: 

\1t.hv,m.J'Yi i.Y1nii'l 
. , 

'i :::v:alfl ui,l ufi 1\.1 LI 'i tll1i'lfi l'Vn1'i11.J m lJ 

14. 'i ::V:::: L1t"1l ~1.IO U'ii 111.J 1lJ ,.,111Vll1.Jiltl ~UlJ~~>l riA 11lJ lVi:i 1 ':i ::V::11l1,:;1 f tI'i 1'110 1 'i nlV'~ 

't1 U1VlllJ~ tYl rif! il 'I1!U1J 

'"-."' ......... -I<llll
 
11 U\J'I11/'tlW 'fIfI'(I1\J L'\J'1I [) i'f'i:: II fit 11" fJ 1..1 'I11/'tlW11 t'ffll\J 1'\1\0\111..1 ~ml tl1 

DPU



c 

4• 
unn2 

'J lflfl11111 ~ \J 11 111 tl ~tl11 JJ nlfli\! 11 [) ~il'Ll! 'H 1 ~1i'V'~nl'H \J~ 1~tJ U':i:-; t'f ~fl '\J [) ~ ~ 1 'U 1iv '.i 111 n,j• 

m :-;U1\JflT,riH,\i,j'i1{rn:-;l[jv~ hJ un~ I nl'r1 i'u hJ unrl';'lIfh.1 nTi'l11Irr\HlIl\J1fi~lIl'1:::'Y1qllU ~ 1~'\J 011 
.. , , .. .. 

~ 0 Ut'f \,1[) ~ 1',. 'JIbZt'f~ fi'A~ nri ,1 11JJ';,j fH'I,j lui,.., n 1':i ii Ifill14m nU,jl \J1IiV;f'U \j 0\1 ;im111Ulh ::: 11 Tim f'I::: 

tf,j lfl'i l::,.tI'~·OVl'i1 'iliHIUl.h 1nll fin W'l Villi 'iI. ",'l ,:::~ I~V1~O,j nUl\1S1tJ n 1JJO>l flO 1'i'UtH m 11 11'niwoflVlUJ 

'\J[lUI'U""'llJiii'Vv!fl 11J 

~ ,
2.1 tnnnnnU'\lMlWl\J1i111JIHflnl1 

qn1Yfi 1.1'HfJn (2543: 11-12) ,~m;n(iniI'ltJlm·HIl.l1fi~hH~D'" "1\ll\J ti'j'j1JO>l flnl':i" "ht~", '~ru 

f1111H'fl.l hlln[)1UU11HJ'\1' Lin::: '~Jjfl111J '" V1Vl1J 1\J on AmJ1'.f1'G·[)i'I'~1JI~v1nu1\W\J111 'i lHH nnTi 1J 11~ V 

"nil~ ~", Inv1n eJflMi'I'~f111t.'1:::f1tu:: (Hofslede and other, 1990 : 286-316) '~nnn(j", 0111JI1'JU1J''\ItJ,j 

1\1S1l.lli'i'ilJiHflnU (Organizational Culture) 'i'i, L~1JIl'jn Blake lIt."lt Mouton 111;1,h-i1 "Climate" \1l1tJhJ 

fl11lJ 'H lJlVl~v1ntJ Ibn no1tJj[I nt1Ti1~Vln]Jn 1'i Ui 'H 1'i 'U0,u'l''Hi'! (IIlJ ~ n1 hJ il 1964 ~ [) lJ 11tJiI 1976 

Silverzweig lIf1t Allen i~ltl~vtJhn'l1filil "Corporate Culture" lLl1tJ n1'Hi'ufilil "Organizational 

Culture",!tJ L~lJl;j'1~l~f11'jftmn'\J1)~t111i'JOIlJimLrl1)il19791~HJtl'i1nooy1tJul1f111lJlt[)~ StudyingOn 

Organizational CuUure ltJ111"t11'i Administmtive Science Quarterly l~v Pettigrew 4~1~tJn1'iftmll 

> '1 • -, . . .; 1 -, > • .",,,> • J.;
1I"WtJ1i'i'ilJ1)~flO11"'\J[)~ HI1"VtJu1"t'IJ111'H~l1tJ~ tJU'i::Jl1fHHoqll L1f1tflltJ l'''iUf\11lJtJVlJlJl0'UtJ llJ[) Deal 

•• ~~~.. d~
lin::: Kennedy tJ1lJll'UVtJlUtJ'HtJ~,,[)'tm Corporate Cultures: The Rites and Rituals of Corporate Life "If~lUtJ 

'11 tT~ R[)~ tl!'tJOIi tJ 1fi~ I~V1 nu 10m tJ 1i 'i 'i lJO ~ fi'm 'i1 l'[) til ~ n 1'1 ~'\J1H ,f~ IIvi0 11iiVllJ m m 'il OU'iHiH fi'1.l 1"::: n 1) U 

DPU



• • 

c 

C'
 

9 

G • ... .......... d 1 d


Fl11lJtill'i'ilI'!flJIAl.nnlJmHllJl"tJl..l"fl~ Mckinsey YlI;lVll 'U Havard Business School lti'l:.H'1.Jj'llV1.l'lltH 

Peters lIa~Watemlln h. In Search Of Excellence ll-.lih~tnnlJ (1982) A~llriUlJltl\J~i'tJ1Jlthll 

"OrganizationB.i Culture" ~l~1J LfllJ ~'l 111.'/ 'Ha1(J"'.11 ~n 11 ~n lJl '\I tl ~ fl'1I 1"! tJ III~ m IIn:-1Afu fll11J fflJ1'D fln \11 'il 'U 

i:l 'il ~ UU "1ft1lJ1f~'HlV ,Hlnl$" I~lJ (~{)~~ i Ai"lJ fll11H'f'U hm lh ~ lIydltenv f1~~ lnv1'tl fJfl~rr~ f1 

(Hofstede, 1997 : 179) ii~fi1J m;111' "m]'3~fJUI~l.nnu1W1lJ1i' 'i1J'\If)~U~li'Yl 11~f) 'Uo'HlHlnnd'u1t1tJvuU'1 

mt~ lUll ~~tflfll1 ~t11n\l1 U"::e~l~tJl'6~"urini1~ 'liii;;fJ~fin .ff{I~'U1J l~]!llJl~lJlnUfll~l nAfll1U'\lO ~ 

I!'\,! 1flAL~tJlnui\llllJI111JV~tlnl~ o;i~J''U ~~jjt1nl'tflm1 i l'Ul111l1n11lmluff'Ul'ill'Un''iffn~ll~ fJ~1f 'DUn 1 

l..rln~Ullnfl'iOlI~l.11 tilJ iii! \.lU'l lUf)~rl'nlllft1lmnl1lJ ;f~ih;nllw ~ 1n6tflv,ultl1J lnUOf.lU'I mh~ till' 1.1 i ~if 

ijii'lI'\le rlnn1') "l,.rfa 111J l11J1V\it tJfhutllU911lJ l\ \.l1fi'fl. ~tH"r n1'tiln1')UHri l\l;t1ihi'htimtJ 'U(I ~ i ~ Uti '), 1J 

• 
(I'Ulfil1' ~(I~H'1i i,'tlnM tnlJ i~~e 'tlij 

i'{l-U'I1 1~ff1'lfW11Hll (2540 : 28) nnl111'"h i(lll\JtinlJ{)~fln111~U~~~H 'lt1"'.n.htnelJ~lU 

~~tl'n;~lI{ ILUUUF4Ul'UlilnnlJ Unn~!l\J fl11lJl~e fil11UlJ QillJnnw fl11lJl1i'11itlf'lbG'61'flJ1Jii~uJll-.l 

-JlHf',\.lhu1l-.l11 d~ l1ltJ t11\J "l11qjillll'\lMfln l'i 19KU11 'i'i 11(1 ,ulm') nn:aJ n 61n1ff1\ ltJhm ~ fl01' i:::uffon ~ 111' 

I,1U fi ~ 1JfIan'tl'n lIW ~"o ~ 1'flJ )'wn'UfN flnl1 ,i'~ f1'lJ 1'ynllfl:::1,J flfl nfllU1J 6 nnf1'1U 11 fI fu r1I~:::ff~ IfiPlI..1U1X 

ffVl;l'J1fl 1jl~ri''Uril}n (2540 : 33) nflnB'il lIJJJU1i'l'HIOUlnl1 fie i~;t1P11'fl,vnlJ"(IHllJ''Il 

0'4"" ...s", ... d .. o
tHfltnj 'W ~11J \J 1J1'1I')!1"H111l1 j'Uf11J11fnn"1') 'il~f\V ~n wnlJ 

'l1\lfl6 ";HiillU (2543 ; 19) flfl11Hl1 19111J1il')1J{Ntlnl'HU'lHI')'fl,n IIn::fl11l/'il\JltlJYlHri'~f1l/~ 

fI1.U n '~1J1''lJ! l\.1::~I-tI'lJi'flJ1;n"(J~ff~fllJhH10 ~~ 1>1 '1 !';U 111111{ fl111Jlf6 1h:::ll1wun:::ltlUlJ lJ '\llH 

'Wqilim 11J ~ 1lJ~~n fill ihiitJ"1P1'UfHfl'U1U2,jH\Jl.l~H ~ ,fnn>111'1t,jiH'l::i"1'ill';ltliJm1th(mo~rrhj"ofllJ 

•l/11$6v 1 

mllJ~fln( I;jU'l~~ (2544 : 26 ) 't1'tfml1nUJ1lJH'il 1911UlinUimlfl1''l 'tfUllJg~ l;::uUnl''l 
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UUUHF-l\.l'\lO·HllUlJlJ fftIJftnllW fll1W;fJ IIft~n1nJfj,j'~~jHWI\.llm'HI "[)~t1 en trlfJ~{)~lf.l;'iYnllUtlJ'r11 

l'~'I-l n 'HJfH flflU 'iI ~,hlJ hT'" l!nn\J fi~ ;;'ill'HU 1 11 fl'n:,1l1ft ::1L~ililJ 'H 1''\.111 'U1rn 'l~~ n~iJ'l 

lff'l-hi ftll~ (2545 ; 187 ) 'l1,rtlrl11Jl11JllJ'~il 1~\.Ilin1JU,ui'nl'l l11J1Vfh nnl:lw::Ut'l:::nm1 

liH ll,l'hllfl\.II ~ UlJ ,. 'H'l,i~ (l, til ::: rr 'l fi'\I fH Ll1'1-l 1111 fill! l;i'crI1n :::U1 PI ~D11 ~ ti I'll 'U P111~ ,Innl:l w:::n,,:;n nn 

~ 11iitH1\.I~'l nrill ~riulw-HIn T~ l1lf) 6U11 ~ \.l ~nnnJPI ') 1m l1H~ lJ 11 111 'J! l'U1Pill 1'111 lY"'\IV 'lfH tlnn 'tJ n flU 

It,nJij,rii 

t1'lwff lJl1nn (2546 : 78) nftnH11 iM'Un1110-ltlnn f)f) fhulJ1Ju",,~U'.iHifl!l\.l~gfl~m'·nJfi\J 

1AmUllYn'H.HO'l t1'nn~ 1A'mmlt~ \.111 nJ1l.J '\IU'l1 ~1J1J nnU;111111I1:::iin 11 tJa11ii'UfH n '\!n'll Wit ft:~1J 'i11n 

11llJllHNflnll 

th:::l1ffU lJ'H1i'mflYfJft (2547 : 37) nrinH-h 1911'U1i1'nJij'Hlnn fif) Ufli'11tl'\lfHlIl.nfiA m;nfl11 

f1111Jth::; l'Hliiuft:: m 'n.l ii11..1 nn ihnu ~,Iff,. nH~ mn.mlnm~ \.l II 'U ltlOU'ii111J nlJ 'H ~ f.l '" 'ill1 OJ 1DflJ.111'H ti~ 

fttlU''itl1nlfl'~jjfi'nllw~'\ID>l n1'ijjl'il"fl~~~ ~fl,)ll1l~lJlIl~'!llJ ii,tUUn1'!>l 1 'iI rr f11 n"fJ>ln1'liiflfl1111~>l 

>l1\J u,,:::ml11thi1n~ii~ U>lllJ vimHflfilHI01 ~ UlJ i ') l1>l1U lh1";Iii~n ft~,jUIfl~ m-l1i' Fi 110UtJ >l1 \.,[ , tl hnll>l ~ft 

IHI ~i(\ n 1'i ~ 11{h...;iil.-ri\ln~ fl11 

m'ifltJ:; \!\\!'\I1'CJ (2549: 120) ncil1H-h 1l\lll'fiUlIfNflnl1 ~~ "fI1llll'ittl fhiitlll ufl::::u'ini~J1\.l 

i lUnU\lt) >l1'l'l1 l~n itJ O'U\" 11 I~ fJl iJu m: nliI!1ulum mf(f1 >l nq~ (1'i 111 un:::: iCi :;i~ hHJ ~ rln n 4>l jjHflfi 1h" 

fl'1drn1\.1fJ>l flnl,Sl.lUI'I mi H 11.I~1m:'I'1J l-1nlJ~rlfl11 ~u 

Hofstede (1984: 180) nril1'1il1\\lU1i':i'ilJlHflm'iI~UUmnUnJ fl"lllJfl~ ml1Jrffn'\JfHlT11l"n~ 

,~,u Ol'i fll'HtJ~ ~ ,)lJn\.l1lltlhJfJ~~ n1'i ;>litHItl11'"tffflJl~"'\I6~ O~flni'i if\11\" n~ H 111 'Q l"\!lJ \-1,,'\1£"1 

, .. 
o >l fl nl HI\.l '1 

Trice 11ft:::: Beyer (1984 : 653-669) 11"l111f11UJl11J1V",' 1" • < ...J"1111N1t.,-J1''i1JIHflnl1 l1lJ1V(l>l nqtlmum 

tlti,jiinUfJ~Hf'I'~llrrlJD"ilI:::~1.Iflflftii~iifJt~lJ,)'DHiu~g\.ll,ftJmm ,.';1>1'1 1Ul1U 1lJ>l1U 1i 1HJll1Vljl1~fJ 

IIlJ 1tlC,jii1lJo>1flm1 ~1U;HlfJ>1 1tJ1u mf'l''1IH''l '\IfJ>l'lnl1lJ~l\J 

Allen 1111:: Meyer (1994: 49-61) 'r'i'l~fI11lJ11lJ1VHll1'\llI\.l1inlJO~tin1'i 't1lJ1V0>1U'iHlil!ltJ'\IfJ~ 

n~lJ .;>lU1 'i ,.;~! 1\.l'llO~ n~l1 11lJ l~fi >1 lJ1" 'iJ1lJ '\If1>l 'l'tlliin'i')1J ~ n ~1J fllFl 'H l'~'H~fl f'l'U11 iY~ \.11';iYlJ linh-l n ~1J 
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~ 

(Il~ QtH~t SL@ 111111 rt~.pt'Jl:iOIlt'll SlJm t 1~~ ~ t USLIl L.I2IlSSiltlrtrtl1lt'jIoSLUUt'O 11SSi rtlMtt' lA. III S 
o ... l"'" Y "" 'P f"" ,., ;: 

~LNl~I.tLU¥t'QrtLU~U!tSlUt'G~~t'~llttlmOSlJrt.ttl,ttlott't~~~lG,~rUU!;l!!IlSUt\llIiH14~~L~rt6'~!,HrG 
.'" , 

;t~ ~U n IllJ2f1~ t'£l!l!11 ~ t'LpG) [baL ~lrtll.HpGt~Ul61Il~~;;&lRU!tSLUlJrtGJlL~~lI~~SL,tt",t't~H lGllftU~ 
•
 

~ ~ ~ t LU~ t'O rt L ~H ~Il t Sirt1lI1 t'G II. ~ a~l ~ ~~CI1.l.11l ~ 1 Il LU 11 GJ2l1l1l1lll~~~ ~i U1llll.l.1 ~ Il~ Ut' G~!!!l IlY mll
 

l1(JltLU~N!rtSUrtIM1l~LmSl6~(l.lJEOJddy l.l'J.le3S31l AClAJnS 31f.L) (l,tsl~tLU!,!;I1I1I1lRUI:SLU (n 

~t'~~1l2t~lmlSItLII!t!> rtl;PSLU~t'Gllttlll1rtt11Lfi,;U~SLU!£;t'ol1l1~~ (vi -£1: l66l) U3!IPS tLU~t'O 
• 

t'OIL ~L ,ttHl~ tllJl1LIJH~ullf6alt'lu.rmllrtt~t'U!l LIlt~;t~!lL tlU~t'OYLUlfl Sf. ilL RU!tf.lUt' ~Il ttII rtrttllt'OIL 

l,tt lot Ull\11ij1Iiu l Srt ~ t'¥t' Il~ Irt~Pij LU tilf.f.11 IlYt'Pt'l1411L&" ~!t un.:: u11 Illll}l~ G~lftltlJ~ Lf1~ tLU¥t'On.~ III ~I 

uuuht'G~ln.;SlUNl~lI1ijlSLU~t'GYLUlllf.Sl1l~I1~lrtl!A.lllUHtLUlJl,tUl\ tlU~NU.ILUlIlSSnl1~SLU~t'GI1~ 

Ilt Si rt ,It\tt'l ~ H;; St'l!l!U IiIlG~ a rtoV: lot, rtltUt'GlLrt ~ 1':: Srtt'1t" t S l R.U~ tLU rtLI11111tltllL ua ~ Sl U¥t' 0 Its SII; rtrttll 
• 

Il~l (~t'l!l!rtf. W6~O~" rtlt',!!,(lgfltlUUti SLU}:4t'GHkJ2~ SUl G~Utit!~::L.l.1~Sr1l1t~rtijll~SLU~t'GIlSf.1I rtrttl,t

LR.U~) umtrtUt',P 1111 n::UlI (JOSUlllt.l.G; allll1~O~~ ~t' ¥(J ~"'rtllH rtnt~rt~pl~ SLU~t'OrtS SirtlM,!-l R.U~) 

LIllA.tlll'lhlIl t'll.4. 'e~t rt IlUllJ,l RU~~L StU ~~ SLU:: uIIf.LU ~ t' G111' IlttII rtllll t'G~I~ ~t rtll~U~::Srt SlU 

...J 

~lU"NJrt~~!lI\"'tlRUUUUg:t. l"l , ..... ""... 

SLU~ t'o rtLt1.1Jt'on.llt~lltSU ~IJ t.l.t'llA.U 0 0 t'lMJ1I 

f.LU fU ~G Uli G~ Illlt U rtlll}l~ Il~Ut'GMG~ 1t1.~1':: tilt' !!tl!W~rtt f>~ ~ ~U!~ t LHpGfl ~ UGO t1.~ H ~u Iill 

rtllltT.,t'L&~,ttIll~I1t.l.t»lIlrttL~U~L~tlU~t'GllttllM.lMlt'Gn.lllIlHrtltIJUl6Lmtl~~O~IG~I-\tLu~t'GM.LllllJ 

U!'l Il J2t'Gn.M.lt' ~J:L gfl f.l U11 t w ~IJ t.l.O ~ Uti ~~ UIJlj hIl ~u t' 0 II. t-0 t1.JJ.1101i f. LU::UIl U~I"lt IJ ~~ f.lU!.t11 I1l1fl I 

t'2Il t tlllil a f.lU~t' GiltU t1.1tI1,t'Ll ~ rt,@tL U~ t'G11'v.HLrtrttt 11M. rttI,!-t' ~ n.~~t t1.llltttLU t1.ijI(:unl[n:J ;JlBJOdJ0:J 
:.J 

o~ a ;JJnJln:J IEUO!11l'Z!UE2JO) SLU~t'l!IlS SirtlllllL~~~fl~2 t1.~t'l~ f.LU~t'OIlS Ut1.llIllllrt"ftltIJUl6 

t'.t-a~LIJlllW;:t!l1IlIl1}l~ ~lIlLtlRl~J2::HJ,~UtLIlLJ2 

111£f.LU~~11 JI1;rtlt'U!\t.l.~t'¥t1.ijlf.lU~t'GlltSIlt1.rttlllLHLl!JU (If : 900(';) ::mlj~UII uosq!D 

tlU~t' GrtLU!'lIl2t'On.ll f. f.U~ 11 u. rt l~t' LpG t ~ t1.ijI::..m tLU~t' Gt1.Ll rtllll~u~~ t1.~ Il t f> 

G~HtLLY::UlI Illl!:l~ ftf.SU~IJt.l.I1I1::f.t1.ijnlu~t'Gf(ttllt1.lMll~Htl~U (L92 ; L66I) WOqJ;JUU;JIPS 

II 

:;;
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" 
(2) fin Rmnuu U'lfl~,"\J';11'Hli \.11 (The Ethnographic Approach)'i\'UlJ1nUftnln~lfi'YI(] 1'l0 'YI N 

)JY\fIW111tllUi'j'~:if ~f)1l111Vl h,"ij~fI?I'1illi; "h\l:f\~fHm.l'H~m'l!l'~1m -t uhail~'l h'/f),ulnu 'li'A111n . . . 
U7'"'il1nnnffnlJ U\'lvm '1 d',unVl '">lIIU111'ill~ ~ filll'l~U lJU1,J n~ 1n~! flll,r,J I'"UIiiUAlvnn ~lJ n 1101 uHio~ n\) 1n 

e~fld''U 1911lJ 111 ~ lntu1 1~ find''iI:ai 11~lnAfI111JL ..i',1 \)0 l],,J n n4uio 1.1 ~ lOU m '1 W1J Hflfh-3~V-3 'uu;wjj 
nl'iftmnltifltlunmo1H~fHRm,ml1mHmJ '1 mwriO'U~'iI~fflJJ1'i (ra'l1.h~u;j'OJJl1,t, hJ1A' 

()) nl1finll'IIUUl'l':i':iil.l\J11Iml~'"(The Analytic Descriptive Approach) flilllJnlJm'iftn""'l~'11 

iiim'1 til '1 1'1) mimni 11AVllvnffl'U'\JfH1Rl'U1i 111J11U (I,Hlm:l ov mrlu oui'1.1 n~n()u~l)v,; '''''1 L~O~l tJ1'U 

m ':iRtlll1 t'liu 'Wi on lt~uuh ifty5nllorl1~oo.uh_h::nou~\.l'1h.. 'YI U1RltJ 1in1Jl~ofimnl'i)1::nn hUliln~ 

_I d "'.. .: 1/ <II..... .J .. .,l 'd... , " G'" ... '" 
lJ'i ':';If!, \,\ 111 nn lJ U11 \I :nn.l I'll 01 'nli\mi'i\ll~OIJ 1'i\0 DtH lUi! (J fl1 '1' ellW lI~ 1J HI fl l'i Uti 1J 7 11 'illfl ~ 1J 1J tHO U '1 . . 
711J n-3 'liYl [In-3 n1J IIU 1 0 1~ fio'H lUll UO-3fh 1)J;;~ O~ 0 II t~1i 'I O~ ti'017 'ufIll't71lJ 'lil'ifuvorh\l 

. 
(4) fll7 nfl')J1UU1J fll'i hrti11 l~ mil (Clinical Descriptive) 1J:ili't1;;hiti l1Jrmnuri4ui'l1 n('I17'mhu 

-31Ufl1U1Hlfl) I~tlli~u lfl~tlfll7 lf11Jl70ii lIlJflln~11fln.~"'t1~U'tlii H 9 't1H1W1U'lin)Jo~flon'~ l,flJ 

nm'i ihH~'i\UlV1.l1lJ m':i1)1'11\lfl7':1J1Jfl17hl'n1i" nl7Yi~17Wlf1111J~fll1U'Vm.llt,,:::m:::Ul\tn17~U'l~ 

t~U1"EI~flU fl 1'i f11n1U fll Hm~OUlfll7 SiM'fhtl~ flll1'i1::')l7llJ Hn m :: rt U 'llEI ~ fl 'i ~ U1U fll 'i ~ 1~ '1 ~1 fl ~ 11~ jj'; () 

EI Ulm 'iI,to1M'ti1tI~ fl 111 tli'UU110~~ri17 ,..rA~\.j ~~1ionROll111u u ;iii fJfl11 0 n",\IlI'U 10~ti' n17 

(5) fll7flflll1UUUU7::iftffUfil'f (Historical Approach) 1~U,tl 1uuJ11nimh::iiifflffit{'iI::1J"iflElU 

"0'):11i lJ II ~ '\J 0 ~ l'\l1IlJ Ti 'i ii lJeN ftnl7 t\ft 111 11fi1it1\lTiii 'ilJ 0 ~tln 171111hn•l.hlU1J'11 d1"fllOlfln1'i ~ f\ 1':i 1~i'1J017 

11Fl71:::'"11"::"01:111lJ., ::tJ:::v 11 ~ ft rio \.l 'UO ~ nn17Rfl'tlllllJ lJU
•
nthmi1Jiin 17 'lfl ~ ~'1.1 i177 ill 'U 1 II,) t11lJ 17 t) 

, ,,J/ ....... .."'.... 0',
~ <iii.I Ai
'If'ill 'b'tJ ftft1m1f m 7fffl1:l11l1J UI 'il1ZfI n111~ u,::1i1fl'''''''f1 'i un:-;'JLf17 1::'11 it () I'U ()~ 7::m:lIl1 

'il1m1'1U\.I1 'tl11"1~ft'\l ti1'H';UUfll'b'lfl TH'fl'\J111(\iifl 17UV ~ ti'011 ~Nn\l11\l11lJn 71J 0 ~tlnn ~ 1"moll 

"UJU'I.I1't11~U'i fll n 'I.I"(h 'I.Ii 'Hqj~1U,"'ill'i Wl'i11nfll7 oft '01'5 OJ 1111.1 '5 ::1~lJ l\\1lJ 'Ii '5 'HJO ~tlO1'5l~\l,jlUl1 i1 ~'II'tl ~ 

l'Hl iim 71J ':i ::i11 v-3 fl017 'fi'~ tiU11'1.11 'YI1~ fll 'ifffl lI,..j\IlIU 11 77 JJO ~ fl017~ ~ '" 'il1'5 tU 1'i11om'5'lh:: l~ 'I.I~1llil U 11 'S '5 )J 

onlfl11jjfl111J'HIJ1t.Ifl{Huel::ila~~1l1lfi'0-3'~ 1timlf'U 1~,r~llUl::~~~1nlJ1 ::1JUfI111JIQfl fln1ulJ ~~,ntlii ~~ 

ud mv1\l -;t~J1J 1\'1\'\Ti 'i 7 lJO ~flfll7 ~1 0'5::<;\'1J11i tJfl11lJnn"M1ft!\Ii 'i '51J M flfl17 flfl ~rfnhu ~lnUl1U1U1fl 

flO lUlfim'5lJl1 ~V#~l\rrl1Jl'it)IJD~t~'UlIfI::iu"'v~1AllfI::a~~OY\1ft~~ lfl f10#~~1~\.l7::UUfl11JJl~f)flltJ'U 
4 ,J ~ ...... ~ -",K" -" ... '" .. 
~HV~llJV-3't1f11fl1711n'~lOOfl OUffnlll1\ll1lJlfnJJV~flfl1'5'i1~l'If)~'W'illH)jl(l~'i::Y1U'IJonWl'l.lTinJJV~flfll7 
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2548 : 272) ft[) 

(1) li1llJTiTi1Jf)~~nl'i~d'~,n~'~ (Observable Organizational Culfure) InlJi~lJ1inlJ£)-Hlrn"j\\l 

'i::~1JUlJ~fI'l1Jl~ f1I.tfU'~ Inti fill Itil~~ O~ ~rfi nl'i1Uf11'i lLrrf'l~'Wqii O'i'i JJ'U()~aJJ loin1\.lOU) n11 ILn.ta~\J 

lllJ Ttl N ~[) ~ fln1'iO lflfl £I~1flU riff11 loin111li I~ 01t1'iil'l qiim 111 i1'f1fl fltr[)~ luv~ "'n, 'i 11JJ lJ Ii '; 1111\.l-;:;A1J ;iii:;: 

~ ~\J,He.ll[)"m'i II f(~I.'H){) 0"(1 ~ a~~ [I ~fllflhntlVr\tj\.jfi'1 'i11 h-l 'i:::A'u ~ nn oil if 1'1JJlJ 11 1'i1J ~ trUIl1 [l iT~ In~ 1iii 
'i)::'ftHn mnnl.l9iH ., '\ltHfHflOTi nOJaf1\:1WhJtJ~flnl1 nl1t'\:l~1J'iHm"11!VI't1fln1('19il~'1 1:::1ihJUUUU 

1IF-11-l I'i l\.ll1J'tt;[)I~(:m '1ih~ '1ltll~1J1:::1;lf'l1rrtl{'U(HfHftfl11 

(2) fhU~1J 't1~f)fJoHiri -ll1 nt.!'v ..1n..1f1nl'i {Share Valuts} lih..l1:::AU1ln .,'l,hUUllt{6VdftHlH\.,1 

l'ICliin'i 'ilfH5fl nl'i 11C1'~'lVf)n~ H '1 llJ {) ul 01'; 1,j[l~i11nnfjiin'il1J'i):1([)'liitf'111'l ~lJ'f)iUlm_h1f10011 or 

~h~'l ~lnfl~1J 1\HN fin" l'Itl iim '; 111m::fhQtJU ~ 111 iI::1n ....1fl ~o 'liiO~I ~f) lJ 1m ~ 'Ifn~ 11..1 h.. tN tlnTjj IoUl~ l~rilJ 
..... 4."", ... ".o\ ... ",.t

fiU 11f111111'l1"t:lun::fl1l1Jll1 '1-11 111 n u 'I)::: Z'I' ~ Hnil 0 FlU II Z'l'it~ ow flil FI '; 111 "fJ~ f) 'I fl nl '; "If'l 'i1 ~ 1:1': YI 0 Um fl1 11JI'ulJUn;; 

fhii~UT1U~'lmh1 

()) !1\,lfl9l'ilUfI\,l (Common Assumptions) Itl\,l1::~mm~filiifl11~nn~ifitflli11flfJ1\,l1:::A'u.off111yn 

, lJ f)~fln)1 iI::~ flliiJ i;f)~i'1Jr -; 111nu111{I \.l 1: 1uflii<j 111flU ~UH mfln114'I fj nflUfu run n;r'l , illl1 ii[l\~ riu 'i1 U 

f!1'1)'1)::1l..i«V'liiFl11 1::1JHluunlflnnllwvmn i'ld1~ul\mtJUtn~ui~\.l1l';1U~ i'unil1lii1'Hl1 UV1J l'h1Ju'U 

'U()~IlI'U,J1U~'l' ~Vfjn1'\lf)Jl 'UDl::~ "h1J~o'i1~,flnU1t1nillln:::ltllJ';1t111111J "f)~n1"n, lUU1J iilll\.l"li11 U'1.4 .... Ii" ..'II 
",,,,j ""~'" ~ .. _~<> 

';:~U't1 21Ln~ 3 'il~tU'\.llAlUnl1JtHflt111"'UTlil';1 

.0\, y ... ... ..: • , ... .,...... 
"If'lflO'U'\I1'lil'j'lnUUUlfl~"'fl'lSmin.:ich (1985 : 52) nnnlnl lA1U"IinJJD'lflFl1'; JJIIUlf1it111i11n 

UU lflflilJ!1U 2 UU1f11'l1i nnf:fJ II t.nfi~loi'ltl.g!lUii~JJ ~ m1uh'i'9S1Ull"11 JJ O~ tlt1111 ]]u."tliimnnlfJ-.l 

\Jfn'l1n1~n'llfWI\~U',,( ;'l\l~1111Jfilmhil111 d'l~jjtJ~lumt1nl1tJ om HUO'l)l n,j'll1 tl1~U '1 ~ 1I1Fl~OJJ 

V'lflFl11 fly 1'\i1J 1fl'i'ln!1'lV'lflnl'; lYlfl 1,..11nll i~\,l1l';11JV'U\n11~'lI]]1JU utimHDth 'l~fJ'ltlnl1J"uj'j He!: 

... ".1 .,"'" J 4 .... ~ ~..l ... d ..;, ,. 1 
II 1.1 lfl~I''lu'; 1nG nl1 WUflJJ 'W'l1111J 111 AI U"Ii 11 JJ EI 'I fl FI 1111J\J1';f)'l"V-lf111Uflit fll 1111'\SOll fJ Qn111 U\1i1 "'UV-.l 

fl~1l1.lfl An un::1li'~InUl illtJ'l,j1111h,r111 ~ 'I, U iN fl n 1'ilYi nill U~';1E1-lflnn untJtJIrr jj EI UlllU Uti 11)j lt~f) 

n~l1 1ft'1nJnffn.l nOVH' UOUln1110ulh1nG nl1WrmlR1U" ';JJ ;111 tln1IlUUti111lV~flt11111tJ1'lEl~h'l~ 

f)'lfi'm1JuIU1J 
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1mt1Ull1 jj0 1..1 fl111J 1111\J ij\J Ui."I::Cl11 'i'VU ~flf1 't:I W:::: iil.'iV'V ij llJ fI fill 1,)jn11"Itl~t1\J InJ"..J lJl tl'Hi il ~ III ILn::: n f1111J 

(1111"1," til11" fill An~ n11111 1oG'1Jl L~1'V0119111J 1i'i nJ 'II:::-n;) TilU1fllfl01::1 Ql ::'Uij,r!\l1IlJ 1i'i 'nJ 01 flfl n ~ I'ti')J II ~..I11 i."I::: 

fHfi't11'i~i.i1\lt1\JI':i·aJf)O\JIIO (1U';lJ jj'Vl~, L~l~ll : 290) 

.., ... dJ! d .::II A ' ... d .. " 
(I) 1P1l1J'Ii'i'i1JfJlfltlnrU'V1JII'\Jl (Strong Culture) 11l1J'i :::lJUfI11lJl'I1f)lIi."1:;fll\JmJ'tlrUJ1'Yn,.fJlOlflflll 

ff 1\J 111oJ' ..rfl111J fhtitUli f1::1 it\J ,"01,rrH nU lHI 11101\J Dl 1'1m 'HI:::Uf.UJ'IlJ11..1 ,h iJllU115flU 'f'I:: fI1 111 ~n,"1J till 

fhiilJ1J A1n~11 t11 1";jfI f111lHll ::fh fl1un"11 'II ~ mll -UtJlJ ilH '11\J UltlnT~' "o,un.Jl'Ym~ \J hJl\J nff'tl Hl~ lJ 1 ti'\J 

Olflnl 'i~jj11JlJ\Jti'i"i 1J~I'ti')J1I~ll1jJloYn 1\JUlfltll'i ii1l1..l 11U1J~ 'iJ:::~fJ1Jff\J01~oiil~ll '1 ~1~l1Jln'i:::'rIU 

fH flt11 '1 111 0ij \J O\.l fH ti't11 'i~ jj l'\ltI \J ti'i 1" 11 ~ I'li'1I Ii~ 'I i1::;ii Vii 1" 1t11 'iI'I 1{H) n~ 1 1:11J , inii f11' ),Jlihn)1..1 l10d 'I U\.I 

lihnou jjfl1'1J~nti\JUi."l::~Hintin~~(H)lflnl'~ "! 'I O.:jfln ;~YI Hff1fftJ1 IIn::\JiliYl~~\JJJn'll:::I~\J(H"ou~iJ 
• • d 
1~ tJ I n U11l1J 1111'1 

(2) 1\i11tJln1JfJ.:jfltll~~OOtJuo(Weak Culture) l~tJ 1\i11tJn~lJ~1'l'1J1;fOltJfJ.:jflnn hjijfl11lJtll\J",{).:j 

~{)'l.titJ1tJ fil ijlJJ-J~ ff1fl'lil"O.:j m tln1~ 1 \ltl tJ 'Ii ~ ~ J-J ,,{).:j{) 'I tl0111tJ fI11lJ L~1 1'II 1IfJ.:j n 1J l.vO'£J:: II iIn'1i1'1 fltJ O{) 0 , tl 

."ffJ-J lin'll:;'lJj'j fl11lJ~nlitJ un ::'II.:jrn.nfl~,j fJ{l.:j flfl1 ~ 111 jjfJ tJ {).:j fttl11 ~ ij-j~tJ I ~~ lJ I~lJU ~'lo 1'1' lJ l.yO1tJ fJ.:j tlfl11 'II:: 

II i:'UHl'H)fi f111lJ 111OfftJ,fJ 'loilOU ~ .:j~lJlm ::YlUfl"ulfl1m" O~l.:j fl\JOU 0'11 111ltJ1in lJU.:j fln11~O{)tJ u fJ 'II:: 

IIn:::onutJ1nHl1tJ"HJOO'lllnfl11lJl'VlJu'Vmn::U{l\JIIO'VM"HlltJ1i11lJtHfiOUlltl1 tHflfllHOlJ 

ri .:jfH'I,jUl'tqii f11 ~lJ"O'lo fflJ1~OU'UlJ01111JlJ UI n lJ"O'l [) 'ltln 11 ~1'ti'lJll';"" ltJfHtltl11~Jj1\i11tJ I~ ~ lJOO\J II fJ 

i:UJ l.yOfJ.:j tln11 'II:: llJjjfi111lJlJ 11lJfltJ 

'" .Ii .. d. .., .. l' • 

1\i11tJ1i111JUUlJ '1 1\JfJ.... fltll~~1lJ ~Ui111H:::~fJ.:jYi1fll1lJlf·ll'iJlf.:j1iiltJl11lJ't'H\O (Dominant Culture) HflZ 

1\i11\Jn~lJvoultJo .... tlon (subculture) 4.:j1\ltl\Jn~lJ11501\Jo.... f{n11 '~llri 1iiltJ1inlJ fil'UlJ1J l1io f111lJl';O 

~ n lJ 1'vol\J0'1 tlond1\J l11tyjjfl11lJ Iil \J -n'O.:j9iU 1titJ 't1 i °jj f111lJ III 'I.J -i l11,;tJ fhGlJlJ 11 ftn 'II::jj UYlll'! n 1\J fl11 

fl1Uf)lJ wqiin 'i 'i lJ 11£1'1 fflJ loYO1tJfJ.:j ti'n 1'i 'i.'h tJ 11111 \J I ~ ~ lJV{)lJ(~ \J flO 't:I w::~ 0'1 tltll'i jj 1\ltl tJ 'Ii 'i 'i lJ UfJ lJ '1 I'il W1::: 

"fJ .... Il'1in:::Uf4\Jnl1~011111lJ .... 1'I.JUOlJ '1 ltJu.:jft011 ~'l1\i11tJ1i~~lJUOlJ '1 m'lllnfl'iJ1nfll~~{l.:jf{nllih;n'Wwz"{l"" 

.:j1\Jllii olJi1'1 n\J IIn :::II~ fl::IL~\J n"fJ H 1\J ~ llil ori Hn\J ~'il::: jj llJlJ \J n ~ lJ Iii l't 1Z1IU.:j" tJ lU .... IytJ fl1 Ufll HUll ~ 'ilZ0 
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1\lll\.l1i';';L11J{)~~'IJIO~ fill.1U~'Il' ILat Hll.11.Jflfl~ 1(~nZ:HltJ'ilZ:1JnnWW:-:I~on 1~lIn:'iI::l1~1~111l'l.l1i1:rJJ"\.ll\.l"lV 

hrml'.i1'1!n')~U1i 'f~ L11J {) ~ 1I,jn:::l1 '\.hUHU vm' lh::n(llJ 1\l1l \.I 'Ii n LI 'tnrn" tN '[) "HI fin oA' :w 

C' 
'il1nt I\.I1m~ nl'; fiflll Tl~ Uti '; nm"j flnTH!'~~ nnnu-.ll '1-1 M1<Gil rlfl 'I-I11 11,tf V-.l jjfinlltJ1f1lu1.cr>1~>11 ~u 

~ UUlJ 1'l.I11~"rni~l 01'; rjftfl\l r!91lUl';'; L16n{fll~flO fll'i ft fllIlnfill iU.t:'Y11 >111\11..1 'Ii n 1J O-.lfln1:r 'illfl1B n1'i 

, ... .. .. 
IIti >1IIV m~u U,ZI11 YIlt -; tI d'n1lfll:;,hIii n~1-.l1'"flU,Jynnllw::" fH i \lilt.! 'Ii '; '; 1.1 f) >1 ti'm 'i ti..l ij '~ih,jni'b'lfin m,~"rn 

nttllG"" nmli l1J loA" ti'HUl flFlIU'lZYlqllO ~ l~tJ1 ~t1-.l flU fin IIU-l!lV 01..1 , ~lll YI 19i1U 1:r '; JJ(l,Ulfin' ~()lh-.l 

'I1nlmnnCJ ~.,'jl·lhJ 

Daft. R.L. (2002) 'Iinrin'"hil1luli n IHm..lurin::V..lflnnIlPl n~h", flU fhUtlJJ ~ihl[l.,'jf),Jflnnm'i~.,'j ~ 

fl111J ~1..h ~fffl i f-ll'l '" r f1l1nl 1 ri 1111.1 ~ mWl'llonlrn''HLt\::u~1J 't1LI1~~[l1J f1lUUlIfi '-A'ni L11~i'f1Jllnl'il:an\il• 
• <){ 11 ' r 1I11I'lJlin1Jf!,mnr:i '111..1 4 1I1J1J 1::m:t1J"lV 

(I) iN'\.!1i1 1 IJLl\J1JUi't.l'i\1 (Adaptability Culture) 1\1111..11'1 UU1J1Jt.liu~1In~~1J~10nn ~ 

e'LJ ll';h Oft ~11';~ H1rH fh Ul.IJJ1Mli'IIO.J 0 ,ulm1~l t'ori6 m11~1I;j~ fI11lJ ffllJ 1':if}1lJ nn ~ fI11lJ 11;f1fl1.. fl11w 
, A, ••• ,'. " •fHltL\l"t11J JJ tnllU uml10 111lnlllfqflm, IJ 1\,lfHft n11 Yln un 1 Uilfl unu fl~ i'I VI f'I [lilllf'1.1 "'.,mn\.! 'liD ~ 

6~ flnl':i {i~ , tA'f u afl' n:1'Un",j'.. n1..l h to ~ Ull::"r61J II ~ ijmJiiU'ii" ~li',J YiIn[II nA fll11J 911 ~'U 1fI vg..~ l'UVlJ' \J 

m':i f'fU O~ilfl1J1iflaot'1111'11J 'ih tl'qi ~iJ ,jj, Jl1, J111 dlflqj i'i £I n1 Sn r1Ull1 JJ l,j~ V'U 1I,j rI-.l1M'ln"~1J flU fl~t1 01 ':i~11.1 

oum:::~\J'I'ltJ O~l1J',.r n~llfiv~ n~l Vli'lllU~fii'uh''U~ ~ hul un:::l 'I1'IJ 01:i ill'n~ it' FH'9t01Jlln\JUri~~1l~1i 

n51.,1 i'l':i 'HItih.) '" IfflJ 'tun VU1lin,"'l,j~ lIlJ 1J1VUl fJ1lU]JJm!'IJI j fH 0 l':i lJ fl U 'HlJ 1mi1'1..11 01'lJ 011 tij1l nu'0IIri
.• <.. " ••.• •L· 

"''I-Ul-.ll'U I'Uu nll f.lllli fl1-llJ fJ ..,... Q1J Im::f111Uf(1U1H"IflU nU(l-.l \ yo, l' l<;l,n lL lJ'\,I'\1 roo "J~ nDlIflnO ~Ol.l ~fU1l1~0l1 

1'I--'~lI1JIIUll~ 

(2) i9UlJ 'fI1 11JLnJ1J~~FH'H1l1.~ ~ (Achievement Culture) 1i'n~w::;ihfity'llfl-.l19UUTi1':i1JIIU1J~.,1 

'" <S 4... ..."' ........d,., .04 .. Yo" d ..!l d .... ' ' '' 
H'i'l " 111 'iJ nf) tI 0 l':i lJ li!'fJ'tl fflJ YI 'Il'f11 0 1-1 'Ilfl~1 Ul11lJ 1{ltl ~ f1 011 IjU 1J.l ~ 111 1..1 flll al11 'ilil11JL111 'H lJ1V l'!tU 111 W 'V 

"'){ 11 •• ,. ·11 ..,~. ){ .. , < • , •• 
{lfli''II1ULYlL\\!'J H'i'l 1:;nOU0l1Un1 l~ "t11DUI tlWlflJ~l:l1\J1I1.Inf)-.lill'llil~-.l'llUI1JUVlU fHflml~-.l1111J1f1'1 

omh" iln~f1;;} ')'11::n ~ lJ ''1.1 fln::It1~ Iff)1J111V \J f) n II~' ~ l-a U f1111J 911 ~ lJ.yf fJ:;1( f) ~ ~ f1111JV'il 't1 ~'\,IIl,,::~n -.l 
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l1..1~IJ1.m lhH~ 11ill~ lU~Dth~ i~ Mflfi l'i~VIil1911\.1l1'i'j lmUU *""dll~\l~~LdUfl TUmJ 11 tlWI,].".,j'U Ioil .:ll tl 

fll1iJ n'11J 1'jo1 L~li'\lO~1J:f\f"\ Ue\::-n ll'tO1~l1i 0 nTHl Hl\.l 'Hl1n hJ'i::;U::tl11~ 1J 01'<;)::;1.17 'H'l~Mll1J1 ~ 1'H 1J llJ 

fhulJ 1J~~~f11'i HJ ''''t..I~~ ~l rlUI fj ii fJ'U n111 ~u 1J "1 nfI\J llHI >Ifl'nT~ l"-l~llltiu l1 n 1flU iii" ~ fl1911Uli'i' lJ~>I 

FUI rill~1)\1:::;1~fl1l1J nUltyf117 L1';~ 'llU n1HO '~\.l::; l't11'nll\l~ ~NnlllJ~ \1::; 'ftf.ln~ DULl nlJ tJ>11 \.I,w:::~~ij 

fH"I.J lU~ In111ill ~'i)::~ n , riu f) tl'i) 1fH 1'1l 

(3) 19111fDnlJUlJlJlfliml!1~ (Clan Culture) ill1l\.l1i'i'ilJlllJlJlfli{lq!l~hrfl1UJrilt1tytilJln~ 1i 

rlllJ'f1lJ'lJO,nnl'n.J 1\.1 flllJhnHfl0171;; '{) "'1tl'1 1J TH)"WI1.11 P'l'\.JlM1,r"r[) lJ ~ 'i)::; 'i (I >li'1.1 n 17 nJ~ VUII t1 i'wnfl L~ 1 

1.1 'i'i lJl Olff'IJ fJ >Ill1"ijVI 'i ~ ~ l1J il1.ni H llJ fl ~ 1VV ~1 \.I f1HllJfli'11;V1,)\.I ~lJ 1~,J It1\.l1~ {).... f1111J~ llJiJu 01'i i-X 

f'l11lJlfll ''1)ltflovv un "ti.... ",:rf1.Jl1,J Itn::~nfh 11ilUYUlllllU 'Hr.matuijl~lolilfll11.li«nui\ nil HO\.l "r1. H 

nt'll \.1m11 ~\31'V::U~Ut tj t tjm 'i '''''fll1lJl11 tj1i1llJuC\: m nJQlJ'1i~ llJfll Jt.l f1iyq!lOU 1>II fl 'i >I fl1~ iifil 11~1J n l'i 

~UC\lO11~ tii,j llfl1 11JI~lltl~m'l::fI111J ~0>lf1l'i'\l0>l11t7n>l llll~tl tt1'ln~m~ l~lJJH'I~ III 11'17n~ 1ll~:::: '~1lJOU 

r-	 OlJ 7 JJ 1u m'i')'iI7::::riifllJ;1'11 z11U i1'~OU1~ t1 JJ~ flU lf1f1110Wtl H1'1-.11~1J,tl11J,J4'1-.1111f)Yi H 1'1-.11117mii'l-.l hI 

1110ii~P11 'iI~ >II t'li~,ju nu UO f1 ~ lf1ifU~ I,j'1..1 1~ O,J fl111JllI'lJO tl1f1 fl1 1lJI~1..I li1 7lJ 11fl::::f\11lJ 'i1lJ Go 

(4) 1I'1lUli'i'ilJlIlJU 'i 1'lfn,'i (Bureaucrntic Culture) lilu191l1..l li'i'iU ~ 1l1'fl11lJri1tiqj~OJll1: 

1l1'i1ftEllJ mv11..1 fI11lJmlnUm11 11..1 f117~ 1111u m71~0 '''''ln~fl11lJl1unJ 11\11..1 li 1'i lJUU U'i 111m 1'V::~'UUU 

1l,uiim7f111Utillll 'I1I1jHflfll1lJii7::1 UVU 'JO,J01'il'i1~11..1 ~~I~UI~O.,'i 1.w~llft::tJB,jii'll11J nlJ1 ::IUV'I..I U~ 

'11 n omnl'i ~11 iJ'iI fl11lJ ri 11~ 'V'\I O.,'i E1.,'i fin Tiln~ 'V lnfl11JHfl)J 17r1i '1-.1 01'i \!'iUll nl 'i II fl:::: fl1UJihh:; i1 nin I'll 'll 

1non.~,ju~ii nl'i ItJ~mJ llun ~{)th ,J71~1~11<dtj.Q ihl ~~n17 UU~1J ln~\'f11J17 a~ 11\i 'oj >I1Ufl1tiMn 11::;1l1~ ftU 1J 

~ li\,1m ~u lth",I'llqj\1,J"ti1tilUl1~m(hJ.,'il''IU U1i7'i lHl1JlJ'il110l7 l'ii0,J1,I 1n;i{).,'i n l'i ii f111U ~~ 11 ~1..1 fI no ~ ~11J10 

JI ~ 
"IlUU\HEI~ 

Cook llU:: Lafferty (1989: 103) 'Anci,1'il1 Ylqwa1I'1lU1i171JfHflm7111~lnl1q"E:laUlJ'I..IW,jl..lm7 

~llijU~i'll (Life Style Inventory) nq1::l0f1UMU limln :'H11.,'il,lflfli."lti1Jm'i'l..IC..r~,J1\,1 Ui."I::::" qWQII'i,J !,J1iJ'lJf),J 

• 
1J1ff1"r) (Maslow) IIn~lIlJfllfH'lInuri'(McClellang)'i1U'tl,Jf1l7U1Ylqw6&u l'IJtHUfln" Iu.l o;jlln~llJ{ff 

(Kate.::, Maceoby Ufl;:: MOtse)lli."l~ff~{lo1in (Stoggill) ~lIti,J1tJlllJ1J"Iltl,J~U1000liJt.l 2 IIlJlJ fl{lU1J1J~,J(,j'u 

l,Iflflnlln:aLlJlJ*I,j'U,Jll..l iJ1nflq"!l6~~~'~f1nlllJ1~1,J~UlJlt17~n01JnUlrrl..lnOWQl~Ol'iAlliil..l;;1~'lJ0~ 
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l,Iflmn 1 ~ ~'il::::ih, 11U L~U fhiiVJJIl1l:::U\.l1Y11 ~ fiT' 1.h :::l'tqvhl fiuil~l\JfI'lJ m 1 'flftJl'U'\Jt:J ~n~fi m1,r-U '1 

l't q;;m 'i1J ~ 'l.Jtl i.'11 m lL nft~66n lU6 ~flnl'm'1il'l::6~ ~n 11 'il::: 0f1111J LI 'Imil ~ n\nhhf'l'i~\Jm mrfill W~ 'il::: ci 1D'fl6 ft 

'M' 'l.JfH'lln1 lU"U'U~411'U1Yl1~n11tJij~~ft~flrll1rt 1J1Vii~l'tJIlfJi 11lJf.)~fln1·i\i\JLU~ lftV fJfl U(l::: nT~ rrh)'f~ 

, ~'U ULlnfl"i~ 'H u "rl"hm') D1J LItniifthI nl'i ~ hmutJ"lfI nl'i -r1]fl't qii m 'ilJ ~ Irlu1.J'f'j lift!1\.1 1Il'!::::0 ~fl nT'i 

~f1,m""lHln~uiiuilHuh,mulnl'nf\.l'1 Livn"h nl'Hhn'ili\QI\.l1i'i11JO~flm (The Organizational Culture 

Inventory: OCI) lftVlIU~iltl\fIl111JUU'fl11{}On'~3 ~nl!lw:: ¥io 

(J) e;'f1~DI.::err'~?lnfl(Constructive Styles) 111J 'lJii~ {}·Hlm1~hf'f1111Ji.'hflt\l'\JflHhiJV1J 11,1 

m Hi Hlulfi aJim1'U~fl111J';~1Hll'i1"o~1Jf1(l1 m hHl~flfll'i fi(lfl111J~{}~fi11fll1Un'l~ 'il I [l~ fiT'i 'llfl1 

~1J WU"111/J" er-II f'I'~ 1J1H'1JRi'nmiifl111/ crUW\lill i.'I:::: nuUZflj \.l i "n'U!m::: ~tJ i'n1f1 "i ni.'lumiiVl~" n\..lUlI:o.: rlt! 

1~ V~fUt1 nn~ij" q;)fl'i 'i 11 ~iiRl 1u",vtlMJ1UI W~'i m ~ii 0 ~ () r\I iifll11J q''UnUm7 uO'lTii~ 1'\.1 fan l'1HU t t! . . , 

tH f1n1 'i Ju ~ f1111J ~nl1lJO~"i1 Olo1l1m ~ fI 1'1 1m u~ujUlJflW'W1ll 6 ~fln1 'i UR 111J"r61J ti ~~ Ufiu~ ~ 1t! ~~ ii 

f1111J1~ UnlJlO~ 1011 'iI tri~ nn ttlf1111Ji'n lf1'i lIntjo~JJft:;V01J;1J1Mfnl1JIMUOnniu 'i~~nUUft:-nuiIn 

-5m:l Ul:-: nl"j tlB11~ ~ltllj)::ff ~ , 't1'o~ftm U'i::: rfll Hi."Il'ilL~ Ii) 1~ lJl\Ill U 'Ii $$1JO~ flm~ ~n1-l Wt l'f'hUf'i 'ifl mh0 ij nJ ~ U 

4 ij~ fio jjii~ I ij9il\j'\lf1111J,ilt~1j) ijii~ 2 iJ9il\~'lJtYlj)m'Hni~"u ij;j~ 3 ij9il\j'U1Jflf1"lli."l:::m'ii'ol1Ji'f~U tuU; 

ii9i~ 4 ij9irlj'u'u,.,l:fU';Utl . ,.. ........ .. .. ........
 
(2) lImHlI:::'h151HnOlJ'lI1 (Pa;;sive-Defensive Styles) HlJ1VU" O~f1m'inlJfllUlJ1JUi."l::: 

. , 
.. .,.. JI... JI 0 "'...... ,,..

" 'I"m 'ilJ m 'i Urf ~~ ijOn~~ IUUfl111J"O~ m 'ifl11lJ 1J Uf1~'" 0 ~ 1J fHn m UlI::: ~U l'fllJ"q" m ~ 1J ~ ~ IU \j 1J f1 fI i."I 

"'I~ m 'ilJ n niLfffl ~oo n'UO~1.J.fln1n,. Ii)::::u;.in1-lw::::f1ao lI" llJfll1lJ fi~ 1M U'Uo~~lJ ~ 'H n ~~" 1~1.J i 'H T'.i IIll:::UflU(J 

TltJ '.i ::::1 iivu IIUlil LHU Iflu"tt ~n Ui."I:::" lIltJ 11J'H iinJ~ tJ~ n 1'i m ::::i11 ~4i' 0 ~;lJ"~'fOl.J ILfi 'iI ::::vo lJi'u nl 'i lJOU 111J 1tJ 

HU 'ill n eu~ fllJ1j'tIJ 'in tTW';l.11i Ill" 'i ::::"tl 11 ~1.J. flfl i."Il ~ U, tl,U~n 1I Ul ::: ~4i' m O1'i tin!! o~" lJ 1O~ II i."I:::: ~~ i'lJ1~ lJ 

II lJ 1'fl1~ ~ illh1'riUfl~ II i."I:::u (lElfl"!J~n111j' 1, Um 'i n1~ llJ n1 'i U0ujl~ lU;io~uBu;)l't1'ntijo Un1J1.J. f1f1atU"1 

1\10 ~fln1'i U'ilL n(p~IUlJ1JL~Ul.Jn'tifli 1U'um'i ua,j~~1lJ 0 ~HLfI'i ~f1;~ 1ui'fuhfJwm,,'Uo~~11..1~~Ii,j 

11nil[l~9l\HO~ 1~ vm'.iuij1Tii,nuGui't11'i11io~,h mi lJ jj fll11J 'i :::: UYl 'i:o.:1'~~1m ~ , lJ n1'i 11 iiu~ ~1 \.I \3 ~ 11 ~ mg V~ 

nu fi~a\.l1'i1lLn::11Qu~n\.l~iim'iLatJH7ov~ztflhWlll1JU1i'i 'i1J(l~f1n1~ l\.1nn~w::tf~i'u - l~t)lJ'l11jj nn1-lw:: 

.1ui1U 4 iiii fit) ijii~ I fi~L~Un171)f\lM'[l~~1!J ijii~ 2 fiiil'uuntP::l;JVU fi~~ 3 ij~I,r\.lm'.iV:~"llLn::::ijii~ 
..... ,.. ... ,d 

4U'H'lJUm'i'Hnncmr-: 
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.. 'L'L ... '" ".d... 
(3) "n~w::,r~i'1J-tln"'ll (Aggressive-Defensive Styles) 111J1VOnm'tJ1i111W-1flOl'iYllJ 

filii till II i't:::: '" qiin'i'1" 11 01 'j mr 'il ,'j {l'{) m;n11 W::~li ,ali''tJ ,'j l1J mu:nj'\J fl11lJ;tD,'j 01 'i <Xl \J f111lJa\J m" tFllJ fun m 

'" 'Iiion 1JnTHItrVI ,'joan"o ,nWcl1m 'Il::::iil;;Oll W:: m1IF-lYc\j11U'11ff) lJ 01 'i UO llJ 1'I) m'w,j,'j,j'lJ~~f),'jnLa M-'lflJ:: 

1Ii'l::Q::llfJ-1l1'finL~V,'jflll1JH'il"i'll'il ~fJ l'11'ij:an'il~\J 1.Jfli'llmil::Uiflll -'lnnll W::fll '1J,j'ilIJ~,'j'li'~lH 1'iI ,j111U 

Ili'l::::violln.l0111 tl~lI'1-l Ll1hu 1ft)1J m 'i ,jail, \Ju,,::jj;1fJ,j'illl~,'jii11lljn'1-.11rJ 'I-l1h:: ~, 1I'tJ Ufll1.J fJ 1J 'lJ flfl (It\J 'tI'fJ lJ 

(' 
O1'iIl';,'j,jtJ.Ui'l::n''iU~-I,jlJ'il::,"l,,.rlii,"flll1JYllYllVllJn''itJB1Tfi,'j''I-l YfJUfllllJlrJlJ1::um::tUV1Jlli'l::iill1ii 

.. ...".f.. '" .l .. .", '" ... "".. .. ... ,.. d ...
flll1JF-I'il'nl'llf'1'11ij,'j,.\JLf)-1 lW!lJ!nUmflO1'SUlJU1-l11MllW::"lJJllJ 4 1.1" flO lJVI" 1 lJflL\J'tJ01'iIHU,.HOtJ 

;JllJ o;;rt 2 iiiinj'lJOlln'l) ij;j~ 3 iJiinj'Ufl11n,j,'j,j\J ijfi~ 4iiiill!Ufl111Ji111\l'H1JLlUlJ 

Cameron na:: Ettington (1988 : 28 - 29) Mn~l1 Hil n1'i"01:lTl\illU'Ii'I'SlJf)·Hlm·Hf1lJl'HlUli~'~4 

lh ::an YI fio IftllJ'Ii 'I'SlJHlJlJ m (JlJ flf1 iftllJ 'linlJlIlJlJltJ~VUlitJi'l ~';\ilI U 1 I\illU 'Ii'i 'i lJ llUlJ'i lYOl 'illi'l ~ 

11lJjlJ'Ii'I'i lJlIlJ lJ01 'iII ,nil 1'iI v1.b:::: ~ml,j111lJlJOl 'i Rm:l1lJ 1'111ofi1 LllJ lJ~ llJ ~ VI i Y1Ul"iN ~ ~ (1923) 1Ii'l::n01::l W::: 

l\l11lJlI'i'ilJ 3 ulJmJa~imri (1980) ~~Ulh"i1lJ 4 ij$iVl1lJll\Jl'VI~h'Vl"(J~~~ llJufii'l::ij$ijjflWfto1:lw:::m~ 

11\1UlIl 'ilJ ~ lflMlfi UI'"V~~lUliiivl Ui'l:: 'AI~lJflWnmlw::::m~1It1U'fi'i 'i lJ~ ~I~ Ultrn'OlJ 0'"10111'i Rotrl'i 

'i:::l1iHllflfln"a~l(J~Y 3 IIlJlJi'l~llJllfin::::o~'iI fliJ01'iIli'll'r1 (Market) m'itJiJu;1l1lJlJ'ilY01HfiuLLlJlJrrlV 

..... ... .. ...• ..... ...~ 

01'imfllJlJf.l!Y1V11lJ('I1'i1lJ"lJ (Bureaucracies or Hieran:hy) L1n:::flO1:lW::"U ~"'i'ifl" 1011'UmalJfl'il(Chain) 

ILi'l:::;tJ'i::::~O~U\Jlfifl11\1lJ 'Ii'i 'i 1J111JlJ~ . 4 iia01'iltJ~VlJUtJMlil\llJ 1 (Adhocracy) lJ 1'il10UlJlfi'rl"f)~llJUl1 rf 

(1973) Y1f)~~1i'l(J1 (1980) ijUedlU010 (1979) IlJ'rIIlJU10 '\.1 ri'~lJ L1i'l::::trlll{UO (1976) Ol'i ,gfllimfto1:lw::::m~ 

1l\lU 'fi'i'i lJ M llJu,) fI:::oi VI H'uU 1flVl"(J~m'iIU'IOllJ~VU~lU'i 1'll (Cost Approach) fill1lJlJOnA01:l1 

.... " ... .. .. ... .: 
11\1lJ 'I'i 'i lJf) ~ 'lO'i"a~fl1IlJ'iOlJ lli'l::m II VI ~ ll\.llJ'i1vn::mV'rI'iI ~ 1.1 

(I) 1I\lU'Ii'I'SlJUlJlJf1'i OlJfli'l (elM Culture) Aail\lu 'fi'I'SlJ"a~01'iI~lJ"(J~~(J~ou fl11lJl~U 

"101ftVlnlJ fl11lJ rr1iTflflO'" lJ lOt; Ullli'l::fl11lJfaflLtrij [J UIi'J 1.1 trlJ 1YOfl'iUlJ or1 L~ Vl0lJ unnllW:: ~ ~01U lu 

mtlf11'i ILfI:::Y1i'VlU10'ilJlj1:l6'llJO ~fl on 1,rf,lwfh~~,jDn11lJ 'II~; 0110ft11.1 11111V~ llJ l\il1 U'li 'i 'i lJUlJlJmaufli'1 

ihhdfYl inll'urlafll1lJ1linuA flll 0 ~ lul'llnflJ 1V~ 1 1If1::::Ufl11lJflqlJlflia1unntJ iJu;j~~ U~flm'illlJlJ 

fl'i (JlJflflilt;nllW::::1l1lJ ~l;j {OlEur nri11~ ~ tiul'i'JU(l~tlm'i~jjfll1t111'JUUOUHULl1U(ll11'l1u (Orgenic 

Sol idarity) ~~ l'I 'i ~ riU;I1 lJ OlJ 0 ~tl m 'i ~~ O-nlJ~ Dfiu" llJ-nU 'Ii :::tfflJtlJ1 1Il1lJ I~ lJ i1 OU HU 'il:::: L1'JUII 'i ~ft ~ ~Vll,r 
}of. .... <:Itd4,l oJ ... oJ ... '" '" 

1U111lJ lt1l1 U~ trlJ 1YOU ~ fI m 'I'S llJ IlJ U l1U~ 1VI (lllJlJVI U!11.1" tJ ~ 01 'i VI ~ VI 1tJ If'lV C!f ~ 0 U Il i'l:::: n111l [J ~ i1't11 YO lJ 
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klg1ftfJ1rtl tl~p t-~~ LU!'1I1ll n~:;w;;1,;1nn61\!l~ 

~rR rt l.i. LOo'\!!lrt lollIf ~ L.tt IA.~ S. LIJ~tQf} ~ 1 JT ~n ij111~ rt t ~ nLl'L~ tot uUIJ~ l rt IJ~ L t~tQJ2I:Ht lt U~ U\.rt Q, rla!!1::S
o0 

ny ~!t ~2[t LU!'U11J ~ nIJ LU () LAlL rt£:t£.tLU rtLM.W ~J,!1 Ul 0.nLi:rt ~ 0: rt~,,~11 W.m. LtlU~l'Ql'Gn.lJt l rt uml lU 
o• 

rt~~~,::1.\ Q, LQ~ l.tl~rtGI1!111[tLrtLtl:mMfb~HI::o.~tn~, ttlJ 11,:rlGf} flUL HIAt-Q~llA.tt.ul1t~ rt£SU~!-rt 

lnlll\~£.lUllt~x~ lmn1"t!"ntLUrtL UtlrtllJrtltUlRlJ£.1i'L s.LU~tG.ll.L L.[t"Lt1ltlA!!H0tJ'1 ~n:~l"L~O~ttlJtL.lJ,l 

JT ~1£:tllJnLt1..,t-G'" M.lllfJU¥~ Ll'l-Lrt:.l1It'/-lrt~::r..u tW I1.,H~~ ::(!, t LU.1Jr-Q nLU!l no rlyrtOfM. M.L ll!Lt~::t [totlrO 

n~ tt1tp~ Lntp0: !!~f'G t1J,l flQ IA;:: 121It~" ~ [ttl t U1Ul t llJ~ f' G1'"LG~ It! f'~ l;! ul:Jhtal\:;f..L1!!flU:.IJ::Ullt ~l ~t t f'l~G 
.. .. " 

f'lLnf}~111 ~ rt ay ~t 11 M.l U.LtG ~ f' 0 t1J,l1l G~t LU G~1rtt SIJ 1A1 n:: UII rtp U~III W rt f)!:L~ n,ttIt'!lft 1Il\~ H! f111ft1l~f11 

IlfllltLUU"G u.Llu.u..u;::trU·LLJ"f}GtlolrtLUJf'G"'~"'llJnn.lnl!Jfl~l1tYtlU;;Ulll1nl1l;;tnUnLnflijQtA.£.lUAlt .. _ ... it f 'P ..7 P f' 

n: 1111tlU~t Gt GAo ~1Jl ~ GtQt~ rt t tu 1A1nnllt fJ l~ mt.,lLLt LU~ tGtG'" IA1n ~dh ~o.l::U nUGnnwn!?1t-~;; mRU~!! 

~~ nLt Jl~ t! tlUn ttIl~::UIIlJ,~!, l.HtA. tLUn: Gu:: t fl.~ n lJIttGv: IJIJ1U ~!t gfl. l ntM!ltUfl.llnl)~fl.1tLU ~t unl kIJ 

l<l~flltun,ttIt-~~rtBlntM1GM(3JnJln:J .(:nu:loqpy) lntM!ltufl.lInl)~fl.mJ111rtttlnIM1(l) . 

t JokJl1()W 11.11n!,lU~tGnlJ~~ nj.uYIlu fllIJIt~~ I1G.Ll 0. t f.1A!,lUnDoll ~::lJ, ~n~uHLfblh'pGt:;Ulll<l!,\tU LtlpG .-.J 

nYl~tllJ;;ltM.llfhIhH::ln!l1111111n!lrt.@rntUtrtl1flllA~Q~I;;UHpGnG.Llo.ttlA!.lUnLt~,flL~I.UlI!tA.~::t~!! 

t-lpGIA~~ t lIJ.:un!nfJ ~1 tLU rt~.Lllt 101::(1, ~t£ IJn:GW11 fl.ll t 1IJ~ t GU!l fl.Ll n:.: HqmlJ,H~~ ~u ttOt~1IMlU!tA.~:::t[1 

t! t-l~ alA ~~ t LU:::UIII rtn ~ltl Urt£.Lll t 101;; lJ, ~t.!UI1G!,un:n IIt LU}'IN:W~ Lfl.Lll1!: "l@n ~ I~.!' ~uil G,t ~ tL ut-2n ~ 1,1lL 

t-~J,111 t L!2U t ~::mRUilt-~ n lJ, ,~!o 111111fl.tnlJIHr GUt::!flllA ~ ~:: u,In u';; tf!n U~ Lt-G1fft~ t ,f1J I1G tUl1lln tLU~t G 

GM !.LUAltl1n11!'LUyt-Guu], fu14LP~H!AU IAllrtltlJ~lI (WM.\:: tfl. flnt:1 fl nl~LUlrtntrtI'll) nLflHliurtLIA 

lJ,LnLGnn::tILLlJ,lGttUI1Gtunn11tLUYt-Gt-tIJHnnL t n!!lItrtHn f1m ttl'"IttIJ::UlAlltG'"nAI)L:;.tn.Ut::!nl.Ll::!,n ~ ;.r,.. ..:: .. 'i" 'P.. • .. I" I" 

l)~llAk t-.i2YL ut::! ~ t!'I1::(I,L~uuuh.tG"'PAl)l .:tfl.l2HnLG~ IrtLtutG",nn11fl.lULl!. n'~~I~11 nllH~ H::t~!.i'U L 
,:j 

t-lrIH1I1~ 1111 LY tLUG£ «lrofu'p::ln~t!tlUULlJ,n'~~'~~ftLj:I)!tt!!tLUI)~l t fJl).tttt!tLUt~U GGN~J,1I1lJ,lG 

t,fUIlG tunnIltlU~t-G ~n~nl1l1l~UnlJ,Il<l~~U~Gfl.Ll 'l~.Ll t-lpG l2 unlJl::UllL~U Ul fll tt,tlU~YI1ol.L L~l!olG:;l,1'l 

rtllG~ l<l~tllJ l<l~1,1l LL~tJolJnG tlJnm, tLU~t-G::l211 (t£Ul1ij rlmn11) M.J!:l Gfl~unLnLUnn~rllUulIUUI1!:"L@ 

fl t~tLU tGjlrtLt YG!At-Gn.LlI1G IAtlUG~ nlkHAitA.!\~IlB,V! nut-WM.l U1i.Ll M~lGrt~Ul~ ~L ilLltllJ,Ll]n,ttt~ 
" 

t!:Yn GtIJnn litLU~t GrtlJIl~~ ~ un~1lJ, LG rt,"U,W t}j.u M.!lUH~ ItHtu.!H! t ~ ~~ LM~ lA~rt~UtL p.u t ~I)l fl Hfllt lj 
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(3) i\i1l'l-lll~':itJlLlJlJ':il"n17 (Hierarchy Culture or Bureaucracy CUlture)Jt.i''I-If111tJl~'\.I':i:I'UlJlJ 

f111lJl7'1-1f14 flQIlll:.fifJUUilJ,j1~9 ~nOll'iU~n1~*IU'l-lfl1~1'1-1 Llll:;:1m 4l.'1'~1>1m':ioA1Iii'l-lHU'U(HtHflI)1':i Oli 

fl Ull1 i >11,.;' iYlJ TVmJ6 u~ Vl1U I)Q ~:;:I i'hJlJ Ull::lJ ~ ':i ~ ItI 1111J 1U 1~ ~v >1 tl1)1 ':i LllJ lJ ':i l"m ':i 1j t.J ~ ::iYYI~ fl1 yt Lrlv In~ 

fl11lJ' u'lY[I~flA' tH1'1-11 t11111J 1tJlll'l~f111U fl'3lJ Lfli v hmu '1J BU;l'; [I 'U.fi14 Q;4 iii'l-l! 1'U f)l ':ioA11ij '1-1 fll':i U1'ill fl fl li 

.." .. A 
fl1lJfllJ'ijUfI 1)1~ '1J~ ::IU'l-llLlltfll':i;U'U~'l1lJnlitmJ'I-I 1 '\.I; ZlJ UA4nri'1";111UllL~1l::::ftlfl'U'\j'l-l'IJ::::jj L4[1tJ' 'U 

(' 
lJ1V1 ':i I 1'1-1 ~nn1 'I-I~ ~'I-II~tmA~ul'ntllJyttlfionlll1f1:l.'I'l111':i Clfl1lJfllJMq~flnlJ'~ 1L~1J1"~! 1'1-1d''IJ::::I ~'\.I ~1 

.. .. ~","',.. ...q, ,"'..... ......... • ..
 
lJ >'I"mu ~11 'UV >'I Mq" m ~ 1J1yt rNfl7 11 '1 IYI 1'I-I'U fI '1-1 'IJ:::: ':i1J 11J HI ~ ! 1\..IL11 ll1'\.1 'U 11U fl111J1 YW>1l1 n lJ" ~ 1U1YIlYlI 'U 1 

14[111111" ':i! 1'U ~ n111tJft iHh'U 1'\.1'UV>'I;i'Dijll,)11l.'1'li fl l;'1J6U;l tJ(j Hi'!' lJLl1'lff1JFH'II~tl>'lM[I V>'If1n17 tllJ U 

~1'1ffll~iifl'iUnflll'iU:::~IUl.'fl11lJ"l\.11tlJYlHIYlflUn~>'I"j1'1J~fl1~Nfl1'1f1YytLlll::::m':iOnDUlflll1Y11>1tl>1f1lJ1l'i' 

i'!' lJ1; rll.fi1 ~1J 1m i 1'\.1 i 'lf1;}M fl111J 11'l 'U1'U l;}yt fll tlM[I >'I f1 fl1 ~ II UlJ ~ l"'fll~ 11'l '1-1 fll~ ~ l.'I'U~i'!'1'U fI1111Fj(1";tJ , 'U 

1".lYM num ~ ~ >'I fl11tJ 1(1111,r11u v 1Yyt Yi 11,.;'1n~ fl1111 rSfl'U (J >'I fl1111 11'l 'I-I~ fluH'\.I1tJl1 ~rru loio IIA'1Yi11,.;'a ~ 

iltytl1f1111J1lin [lftflA'O >1 1utilll1lJ1mH 1?l rm >1tlm; UlJ lJ ~ ::::lJ U~ l"'fl 1~ iifl'iU nflll'iU ::::~n1'\.1 1<A''iflij ~ 5 t.J ~ :::: n n 

,..-- ;;0 ii nQ~::IUuulln::.fioU>1n'l.JDdHn::::IDtI,,1f1 fJlJ I~O 1"" '\.I fl1':ioA lL ih~ fll':i 1l1tl''I-IO>1Rfl1~ '4fl'fnm.111u1 '1-1 

;::::u Un"'fl1~ ~ floi'fll.fi10 U' 'U,; 11111"nn!1~ ~ 4n fll1 ~tJ n'l-l fI >'IlJ 1'IJ 1fln: ~UQ; >'I i'Jft \l''U 0>'1 ~ :::~lJ ~ Hlft 1'1-1;:::ilJ tX >'I 

'IJ::11'I '1-1 ~lJ ~1111 11..n::::~ U~ 1n4lJ l'IJ::::L1'l'l-l~'1J fi}jfi 01 ~fl11lJ ffU i \.I'D'UO >1 \I fin 1m'\.1 D>'Itlfll1 1)~DV flu,l '1-11 '1J 'U[I >1 

~t.! [lUll fI:::: ~111 'OJ Mia Gu>1nUUtIJ"l Lln::::~'~ U >1 f1lJ Uty".l fl111i'?l fll; ILat fll1~11 ill.' >11 'Uflltl1 'U D>'I fl fl 1 

"flO?l 1) '1-1 I)1;~ mY1'~ 0 1ffllLV flrrl~ 11'l 'U l1nfl ([In lY11111 n 1ifJfl ~ m ~lJ HI1'l '1-1 m;I'll1'1-11 '1-1 fl1~ vi 1Il1'1-1 >'11 'I-I~ 1U Jj 

fl11UtJ >1 >'11'1-1 n\J n1L1'l '1-1 ff~ rY1'1-1 "111 fl11U iT llJ11 01 il yt 1::~ 1'U\10 >'I 0 ~ 11 '4 fln 1fl' li 11""ant;),l1U1 tl>11 'I-IdDlI'1 ~'I-I 1\l 

iT01 U\J tf\l '1 11n:: \I fill 1m 1'\.I ':i::: AlJ GlJ71117~[1>'1 ~ fI11U tfl11lJ 111lJ1101WA'l Un n'1J 6,j';l11 t.!1~'U D>'Ift \..LILn::::1'1-1 

fl111~n()1 :::d1 UlJ ~ H'} 'UO >1i'!' m,j'\,I, ::UlJ11".011 ~ 'ftll~ ~fJ ~11 n 111tJ, :-m~ 1Y'I-I ffUJ 11 OLlUOUllt>'lltJ ~ ilJ.o'l-l 

vDm1'l 'U>'l1\.1dDtl'1 ~'liiu~[I'I-I ~ >'11'111l'i'Jll1urifl1~~ 11l1'1-1n1; 1::::um 1"'fll~,hv1Mfll~,;ftff\l1111 'I-lilOJ'H 1 

fi H'1I1'l '\.I1 tJ Ddl >1 Ull1 '1 Hn jj 11 nfll 1'1-1 Ufl ~ii fl111J ii?llif '1-1 rh '1-1 'lJfI fin l.fil1J 11~U11iV >1l!Otl~f!?l II~ DdN '\, ~"llJ 

~\iH:iO 'U 'U D-:1:;lJ lJ ~ 1". m ~ ~iJ LY\l fl 11fl1lJflll M'Iii fl1111 \I fin1m ~1VfltP::1ulImil~'1 1~Dli 1hi11'l \Jll 1"~! 1'1-1 

• 
I~ V1 fl'U Yi 11MlOft fll ~ 91 Iiftml11 fl?lll fI ::".1?lDff 1.111 M1 \l fl l':i fl1 :::: li 1'\.1 0 fllllfli1 ff>11 n?l ilOJ1111'I-Im::lJ 1'1-1 fl1 ~ 

lL~iltyM1 Iyt ~ 1::~Pi~ a'l-l1 'IJ1'\.I ':i::1iiutI >1 1fl1U~D lJn~ ~il n?l 'IJ 10 01 ':in~'1-1 fl1 O~H n::: H'I''I-I D~\.IU1"llJ til~u ~'U 11 '1-1 
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1J1 ~f1 f~,~ JIll n~ Ii lfltU1\J n1'i i'A i1 'U h '\J lFl "11U 1U ~ ~1i1errFl ffU 1'i1 ~() 1\11nFI FHlI 11 V, ~ 111on 11l1'~ o~ii n-n 

fI 1.1 n11JonLnu 11()1Jau7:: Of) 1.1 n, ~,j' PI if'U, '11111Ii 'HftllJflf.J 'II 'lJ In'ilfl1uHhi1i \Jfll~ 1.10U9\-alU 
... .. ... A"', ... • ... 

(4) 11i1 '\.l1l~ 71J1I'lJ1Jnl'Hlt'Ilft (Market Culture) f1(l1'1i1\J fi'iHJ rU'Ll \J f11\.1V1JnTHIH1\.11'!l'-l1" 

~n~\J nl'm~,J;r'U 01''l'UV1V"rnbu,nu m'H~fi~IUl~lh~iiniIl1," ihin'Ww::*,U'unllluen fl1j"l.J~nTSunKl 

f)1.'lf.ln~mut l\n 1fl1 f1TH~n'l OTS Ii -11 fl'71Jn n'\JltJlH'I::iHl '\.I~l,.ru~nl'i ~,JI 11\JfHHhI~ 'illtn::'I1V'\f1..l:::1\.1nn 

u,j'loU'U 'Oilnn'l/lJ!llJ flHifUllJ lu 7:::U1.Jmanl'il fie 'ilflllilu i1mn'llu fll'i UnnlU~lI\J't1H01anl'il 

1.17 :0()1J~111fl111J n1J,"u ; 'YI1 'l ff\\lqp 4UJ ~'\J '\J fUJI '\If! '\If) 'l #,J'II{) 'l ~ 'ij:;-U 111 11 LnnnJgflU t 1.11 t1.JU Yi'U 1:: tYtUtU1 ~ 

41lJ~ r(F'iflO "~Fll UlOi u~ flU"1 m::: "~'l ~ \J l1J 11 U~lI\J" 'it'lf1111Jti'lJ";\J;'\J n1'i IInnI'U~U1J rhu1J1mtiA~ \.ln1u1;: 

;j'~ ri 1'H 'lJ iii ':i :::V:::Ul1 n" II J;'I onJ ~1I\J 1.1 H m tih111uti fln ~mmUll'indhtl~1u1UfI1 ff 1ri >l. n ft1M7'(101 'i Ui O1'i 

'\J1~ ~D1 n 1'l'ni11lill(I >l.1av'"11'~l V1U fI1'i iI f.l-3 n\HI~ :::9i~"11.J 4>l.d'1fl1'HLlWI tJ~ ~u II U1J rl''i1m rJ >l.l flU , tJ f1::li 1 

lMfl1llJt1lJvt\,rlm-3n11" f\1~~tJl'l1t11 LttJ 1flPlmlUKulM f'l1Il1vl'1ii'i~U UfI1'illf'llP1 ~tJ'i~ 1v'!l'ultJnn'l11111 

nJ~61Jlnuun'U fl111.JI1JUli ~>l."IIrJ >l.Il \J 1fl~lIU1n 1'lff11'i~ >l.1ioni1f.l,;'f.l>l. nmu rl -)'nl'i IUWl tJ~6\J.,f,J111JPI1.f 

,-. 8(1 mmrhuf111U am;u fi"IIf.l >l.'i::: lJU O1HIll1o;1 IIfl :::llUJ1iiii'~lil 1liit(lU j '\JII U U n1Hill Wlli'U1'I1111fJflIl 'YIU ~A'16 

itf.lU1'\J IIUU n\fonm u1~1i' 01 i fl PI A>l. nri 11 'il:.:Iihr:h tH tlnnIIUm "mn 'YI•nliM >l. ,.h ::: nf.l U ~U~1V,j1 f.llll-3 

"IIf.l>l.fI11Uli'lJllH11 1u 01'ifliilUUUmHl111'i1 

Jeff.-ey Sonnenfeld (J 996 : 683·684 ti'HV>l.1 U ft~iill o;I1,Ji'fll1, 2552 ) flnllllh:::II1'Y1'\J(I>l.1fiJU'b'inJ 

f.l'>1fi'm'i Im~fllJl'l.11'NU 11 'i'i1JU';ft~lh::tnll1~(JUlh\h::LIl'YI"lltH1'RJU 'b'iTlJtHflm'if.lf.l mil1J 4 tJ'i:::IIl'YI fl(l 

(I) 1911U U'ilJll'U Ul'!l'101'i (Acad~my) lilU1'RJUI"'i 'iu~hr1Jflfln lUfl>l.tlfl1'ifUHfI'!l'(lU>l.l1J 
, .., . 

... .. JI .. 0 ' ' '' ,"" 0 ,"' .... 

"IItHPI U"Un>l.l1J 11f11111 'I f.lUI1'i 'YI 'il::::m >l.1 UlI~l'I:::>l. m 'YI Ht11f1ulnn11'Y1'il:::m >l. lU I~ ..,1:::ff1U (lHln1'i 'YI1I 

111lUI"n UliU U)'111 n1 1"11n f1:: f 11 G~ I'~ >l. 'iT 11~'On1'i ffmm'li'ni 1>1 lUllt'I ::;ih:>: u U fI1 'i~ nflU 'i U ";ft/ 1J 111ftt ri1V'YI (10;1 

fl11UffiH '1 "l1fl'il'ilUI'YIfll1flli1"'1:::1~ijlM''I'lt1n~lUi'flU1'iOtJDU,hf1j'1~,jH '1 1u ij>l.tlfn'i'~ 1ft/U1'i'iUIIUU 

... 'l!'" "'.. f'" ~ J J. _I......... ... '" d '" '"
 
1'\f1m'j'i)::~>l.ffl H..,U nnu 'YI Ufl')l1J fl11UI'\fV1 YltVl~" 1::: ft l1J"IIUI" ij u emu 1\.,1 ~IlTt) -3f\01H\ 1.Jn'll::1.J 

11i11Jtii'i1JllUui'lf1m'iJ!n'~lIri u717'Y1mn'\f\J l"'lJ iflfll_ ifln1 IBM ,1'lU9\\.I 

(2) 11i1U'ri 'i'UJ!lU1J1'f 11.Jt"r'i (Club) 1ft/U ti'i'iUIlUU ff 1u ff'i'il~1,rfl111HiuliIJ nUfl111J 

'il~i'nnn~ fl11lJ'jni\.llIft::f1111.Jf(6~flnf.l>l.n1J "ftij~'UUPI111JnllUlnfjv111 ~f.llrllJ, 6Ul1C>l.6UL;;v1nu'\Jij>l. 

tf1.J1oYn1lJ fI >l. tlnl'i l'(I)IU I" 'n1J IIU U rr 111 i'f 'i "'l'fl111J filfi'tynutJ n:tfu nl nUILn:: fl11U 6 1"111'f1\J fI ~rinl'i f.l >l. ti'nl'i 
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~ ij11JlJ Uti 'i ') 1.11 tUUff lUff') Unil:::: oWillJ 111i:'l ::::tln ~u~ 'Ii 1~ 1'11'1 fi1J ~~ iifl11lJ:r tlUr[J ~H nl'H 'U 11 ~ IIUU General isl 

, . 
'rH ~nnnJJ1'i'l1-lli:r umtlui]:uflU::::'~IIfhf'l11tJ~1lJ1 1Mn tltl,nl1'l (UlJlI'IJ

I 
... ... ...... -- ... .. ..• 

(Jllft1.1fUl1UUUlJ'YIlJIUrrunft ,"'H1l1lJmn (BasebaU Team)l\111\ffi'i'UlUUUllUlUtlU611U.:::: 

IrJl..I~nU"U"e~IU'Uf1'IJijfl111Jfi"i!~1JIU'l:::nall#ml,j[)~1I1t11ll11l..11i:r·nllluuif1l::::'11'fI111Jli1fi'EYtiU~~ij 

fll11.1 ffl111H1UnH)1f1l1l1!lJ~J'U'l H~ I'll'!~ mm "1\1 ~" 11m ll..llfi'H;UhlO" tlm 'i 1.1 1t1 t1 i 1n1:1 ;; 'il n £IJ 1g"V1tJ 

.... 1 .I... ~.,.. 1 l YCl ,.., 1 ' ••
'H:r flu:r::rrunTHli 'lIfHl'nlO"1\.1£) HIm, 11n'II::lJ:r::::U utl1:r ~" 11 IIft::: 'Iitl fl':r ~ u t11'llH1.aU 'U t11 ') th H 'HH 11n1 fI 

11i 0\ r1u e~ ii~M 1'\.1 ~I ~hJ fl-l tltl1 :r~ U11 '\I:dBilU un:r :r JJ 1l1.J1J;llJ Iurrmlt'lJ,jf1 , ~It ri lJ l J YI ~ 1.1'1tl ow 1n' 1..1 1f11 'i 

lllJ lUflTllJ iJ~Wl)~un~m:rlhUtV; 1l~1i'Y11'l,lH~1 f)1;-nI'll'Ul Software Uft::::f\1'Ji'~l"l,,;hml"l ,1Ju;i'u 

.......... .l,.,. ..... 4Y
~ 
(4) l\l11\HI'i'jJJlIUUnUuO·mu (For1res~) l(J1lJn'i1JUl.lUlJ'II:;'llJlJnl1uO~ntHHf1nncrmfu 

fl111Jfl~'JOi'l'\J{)~v~,j'nl:i fl~fltl" 'il~)i l~l\.1~n 1lllVIIll.:;'Ol.iinTIIU~V\.lIIUft~'~~lU O~fln1'i ~ii1\W\.I'Ii'J'JU 

Ill! \.I d'611iJiflUiHiU1..1 'I 'i 'i Ulll!\]g\.Ill U\mJ 6ln011YlunliJ::: jj19U\.I'Iin lJl\\.I \Ii!tll 01,.1 iTfI '~un nIiJ n 1"i th'i1 'iI 

,f,,;~ r,~~111on,~1"1"'Ii lfi~~~ 

, ... ....... 'co "'I _I '
 
2.4 U\.I1111un1ftnOWlanllW::1at\.l '611:L10 ~fl t1l1'f!1'f~1J 'J;;: IIlR 

1l1nlinci111J]oG'H~\jinr"\.l'A11'Un1'l11 tll"i '11 t'llUllllJ'~n111lJilijii 111D tlwd"n~W:;'U{)l il'ilU 'Ii'i 'ill 

• oS '1 <I"".J ''::'l '" " .. " .., <OJ '11/ ItlHlnl'i'lllJ1Jl £lUll 'inflll'wrr::"l1nilonnnnloll1Ii1lJ'Ii'i'iUflUlnl1 rrU{JU"\.I1 fllJflU (2553) 'lH t'Arrlt 

i allJ 'Ii "i 'i lJOlflnl'iInlJ 4 ill! IU Ul.,.u1'l1j llJ f1ii'~i aI \.111 'i 'i lJ til flnT"i Dfl111Jtfu'ri'lJ n ri111..1':1 ::ff't1 i Nft 'lI0 ~ 0 1finl'i 

(~ljjmlufllm~t11n\lntllJW::ll'11J'Ii1'iUfllfltll1 li'"1U'; ~l'I' lft~ lUtl11 i..rfh.u~llJ '\.llll,lliV~lJif) ';i'Utl 

... ,~ '" '" .. ... '" 
(I) 1I11\.1'1inlJ~lllJlJfI11Urr1Jln,l1i (Clan Culture) (Cameron and Quinn,1999) 't1'iO 19U1J1IHlJ 

mfi'mmUlIfl'if'lUfifl (Trompcnaars and Hampden-Turner,20(4) lf1{) 1i'11lJ1i1'iuuuurrlUff"'i l1;m 'I1l'1';qrr .. d,~ -!I" ,... , .. _I"l! ... 
(Handy, 199\) flO l'NoUll11Ull 11f1111Jt11fliUUn,,\.lml\.l (Person) ll1ntl11~1t.l (Task) 61fltll'il1J1U1H1.'I'lJOt.l 

fllOUtll1'U'Ulfi '11q! ~U111;{)eui111"'ilh111hjf!ffi1U\.l ii"ll1${)U1'i~1l ,,.r~llIlJzti1tJimn 111!J111 nil ri ,m,.ilJ 

un::v1\.I1tlfl1 llJ1l:::.,.1 nlln~'hi' U~fl UU~"" ihu 1'illl ft::: tl11 tf-1 nT"i ~UU ~nm'l'l ...11 ntl~ ,u~ A\.I 1'I,jn -11lJ Vi H llJ 

'If1 t1fll1U '\Hfnftn~ \1 $(llhn\l9l1U'Ii"'i 1 ULUU1!'1h ~n~ W'\\l~t\l;l~(l1ri\.lUfl11u~n,; \.In\.l ~~ , 'Iltil U1 th fi''Yun 

Nnril' l~::;tl::;lJll WIllJ1J111;"tl1n~u~}j6 llf1-3A11U ll'lJJ'flfinf'l1Jlnihn lln~ '''l1nnMll1i ~~ Ufl1UJ rhI1'9"D ~ 
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!l'H·l.l~l rtn.uu¥tGf111 rt .u~l rtHI0rt!'oIrt l.l.!LrtITtf. 
• 

~~flonn~~f\l1lUo~nt!IU~l Q\J1::\JQ~1-l,. l, ftl-l,.~Ill. tU lj~ntLj,lJrcU!;!-~V':Lm ULU~~ t~flolln~~flol tlUG~t1'n.,H't 

L~l~ rtLtrt~lL!1(;)lq!l(;)uul) rt~M.~eJ1l W~lA.t~ tlU~tl! t ~!.LUtlu.t\~t:l,mI\.Lf\l1lllt.t ih~LPM.~I PISlIl.) rtLt 

::1211 (A4aJl1J;)!H) lJl,ro!1n.~t.(lSLUnff'n.~L~ rt,ttlt~ 1L G2G~mLt\j::Q11l~:;tJ1nltfl.v~G'JrmLt~1\...mtLU~Ll! 

tLU tlH\!CrtLtUPlllb!4L~rtLtUAi'l,Ort~rl.lU;nGrtU!utmJ,tLU;'tGrtLM.Wrtll)JJ:;Um,rta11l~Ull\.ln\\lt\l~
.. 

UT1 ~rc!'.ln tI:I t LU :;12" nut¥!.tu ~ nlbMl¥ rtl t(,1~ L u..lb!LIL,lbt,(Ll.LUl1lJ,lrtl ~rtl N~Ut Hn.(ut( UOlld fJ;)~ qoI) 

rt Lt::In~U,!!UW ttn.L!s4 rtlllrt Lt~.(l gflo n LtU,ttt.4. nt,P )ILrt UU~ IH('~!.LU ~lIJ l)!. UllJ,l rt l tI:I::12 II rt l Hl, SLU rt1, 

t IJ rt¥ft Lt IJ t ~ tlU~ tGt an.t~ H.~~ 0. ilG ~ 11. UU to!l nij1.tOl 1,11..1hl~ nf;u l~~n tt nX'::1J1I n~ ~ I::sllurtl ~~.(lgfloSlU 

UlM!tMtll1rtLtIJ rI1 rtU!rtlHlGnlU,HULflftl fl tU.. U.~lrtHln:l~1.tn.l!nJ.UIlu.UKIM.lA.rtIHlA. GU IA.LUlJ.U.,U::SrI ... j:> I.'" I'" II p ,\oil'" r'" 'l'p... 0 Ii" Coo r- Coo Coo 

!3~f\lt!!\Qf\ !.LU'JH:;U11tlJf\~reltIJ~1I1b~l PftltlJ.l'I-L rtl1:::lMtnlblrtlJ!oftltIJrtl ~l~M.Y rtlttflll tLUHtA. 

nlJ'tl~~l1ln.~l n:lJlml1~l:: diu~t\l-l,.lV .!'1' tWt\l\l.Ll.ut..n~n.l tttlt tt!;!-ll ~ tlu,lllftlf]UlM. I.l.LU! u.g:tJl 

t!~( SJ~IUl!3JO puu !U01BU ~pJOO:») tlu}J til~!~ :QlmLt rtl.l.!:::t f't~n.~p~ l ~ J.'.l !:(,l tt&nl\.H~!, t l~ Gn l t'~{l gil , .." , 

uu rtimtIJtY'rttt ~lQM.l!t!rtltlJn.1Ital1G~I (;:lu!~uno'}l) L~::tf\ rttt tt~ ll~~ rtl t-Ul ren.t nl~t!ll.n ~t:tt1u 

t.tt£LUHlA.n~~ rt[)~T\l"rllU"t!rtlHJ!.tLUtttn.::!U n.1!:::WtU"H;.uHI..Ilt!1LUytG[)~ pJOj pm JO\A-e.l WI\, ,j 

• 
~~c.nllt14rttt l:lq::li\\ tGn.~~tnIlUl~lrt~H! (1661 'Aplll:H) 121 UGM.GMlA.mmIG;"~f\HIILi6n,ttlt~rt.t.t'lrtJUl

. ' 

at" (tom: 'J:lwn.l-U:lpdWllH pun S-IRllU;lChnoJl.)(J;lM.0.l PU~3) g"'IG1lHi.nulltLUIJWrttt'lrtITt1 GtH ~ r-~~ Ii" 

(6661 'uum() pUll UW;)wtl:) 'l26I'AP:lUU:lJl pUllI~m (3Jmjn:) ,(1{~J:l!H) £LUA.un.nllflStu.nrll£-(l") 

(AIP\P!J.:I) nMG~M.lLIt~~t!:::UI1 (:llllWllUI) n1Jrm.IJlA.!J..IJ~!,\Wt (UUll'i\\) rt~f1Gmtl..lt! 

t~tlUytQ q~m~t!~n~9M.j.lA.nIJ1l~n)}1 U~~ h}llll!'lro~,\tl t'Qtt~1A.T\~n!4U~ rtY::"!IIrt1Jt~~ LHtHnUU.t\M 

].611 rt It 12H l~UUl rtl\.lrtt ~t!~tG~ l!.tGM.ft lll..lf111~(m~(l, ~ll~RlU! f\lt~!\QIl nurtl t ~rt tp~ rt!4rt,llrtlt IJ 

fil ~!:!H tLUf.l,!I\.[! G~H. WlI1Mj-lA. ftll n.t I..Itt UUt \\ l RM ttl ~t~ \\In.l9-t!~!Jnfh~l~rtltY,\t~~11 t~l~t t 
o 

!!~L rtSl!,ltItlun,1tlt~ UL\UlftflL n.11!.!l:tt'iU I1G,tttLU H IA.rt~I~IIOol ttl~rtt.t Ul\Ul ny~ t,lJn;,I.2."~1~~!!rtlt\l .,
 

~!l lUG!'I1lL uw1LUGrtf.lLlfrtGY~t IIMlLI)J G,~t1n.1-f\I1G,t1.U ~ 1tlJL tWAoU.n.n.::: tn.m In LH J!. tW n tn.::: w!! !!-rt ~1
 
• 

tLU~tlm 1£lJ.rtmf(6nSU:lSuo:» yo M. ~UGlrLijlllltlJ ::1211 rtt~rtt~t! rc!!rt~lrtlHJ!.n,tLlt~ tll.! U.9rt~Ul \\ rtLtlJ!. 

ttU~l.tt ·mflll no. '~~N~GU(JQl~ n~~~.gLUUmlG~J.i. l, f.lt ,M.HHI;Jn.lturmq LIl (AI{;).Jl1J;)!H) L.II.Ib£Ln~t Lt 

t lU I't~ n.~ L~!!t ~ M,ltl ~ 1lU (S};)PIO If:l)(1:1S) U U}~ t' 0n.1' t G~tr.J~:!,~ :::lJlIl~U ~ G,~l!< LPLTn t I..IU L\\ l TO!. L\\ ~!. LU.1U l)
. , 

" ::;
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(3) 1Wn..j1i1·nJ~~il11.lf11'i1U~lI'I...IHUM(AdhocrlIcy Culture) (Cameron and Quinn, 1999; Trompenaars 

and Hampden-Turner, 2004) 'Hi{)1I'Jll.lti1'HJ~.mj''Ufmn~'HifllllJUIYll'tL01i,jl(Handy, 199I) i""tnurd,tit;y 

LLrinnnJ~lIlJlL1.J n~'H~f)f111 U1'111 tl~lI'l.J I1HHlfllltil ijf111wrJ\J~1.h::mllJf111 (Entrepreneurial) m,::~1~1J 

n!HtI'1 ':i tl ~lJ 10-3 flf111 nall ~1I-31l11::,,.,.f1111Jthtiqjll 0'1-1 1Vln11 JJ ,,411n,Jl 'I-l fjmi\,l nu Allin 11 Y1~HH),J 

(Experiment) ILC'I::ff!1,J#-3111~ '1 uno,J,;'nn n1J~,JlIt'i'ilDJ'Hl9'il,J 9 1..rm1n~rili~f1i:),h,J iimJf11u,n11fuJlI 

onI"tJ 1Vl n:lI ::1I1111 tit /l \,I'M 1 YI i'llt til m 1lui '1 f1111J thl~ \1 'UiHih1 tlnTHI ~~ fll UJ Ilj 'I-l 11 ~ -31 ~ lIltiU (Unique) 

H~~ihnhlft::U1onhtJ,j '1 II t1I '\IU\\IMl'A'~mi'f),J ~{),Jm1LrJ1-l~'1h luau/hun::lJ1tl11 m::~uiltl'n!n-31lJ 

, •• " •• l' ~ 1 ' d~., 1 " ,119ln::f1UfWI1IHJ (Initiative) un::1JOfl"i::: (Freedom) Un1H1HnUfI'\H)Cl-J 'HlJ '1 YlIUUu1:: lI-,sUUm),Jf1f111 

n1J1.f,JL~ V'u{mh-391OLGf:h1O,UlO1 'i utrn)jfll~lfl\.l1 fl~U';llJ Ui f}'i,Ji'I'!U{)rh'HH'I1JJ '1 IIlJlJllJJl1i" (Matrix 

Structure) JiU1UlrI\,IiiJJ ~~l1~U 1 M'DL'I''i ~Ufh't\j'fN 1'l.1 '~t11'l.llfl Ufl~lflul11,J tll'i-Q{)fl{)HltllmJ~fl'l.lH1JtI,J• 

mh,J 'i 1~1 ~ lV11JJil' fl1l'UL1~~ (I JJfllll'l.l ()" 11 tI::; rinf'l.l~1i nnJi H 1\,1,..ri'l'O~f1n'f) 'I o;i0 f11 'i 11J~ flOWU 1J f1,JA'111 

(4) il'lt'l.lti'iHJmHlfll~ (Market Culture) (Cameron and Quinn, 1999)1110 1\ij/\.I'Ii'iHJnlH'l.I'HU" 

.. '" .. ~ 
1tr.::i'I''4flil'\,I1\,1 (Work: Hard and Play Hard) (Deal and KennedY,1982) 'H'i{) l\ij/\.l1i';i';iJJ{)'lfl"l'HIUlJfln~\.ll 

.... "'''' 'J} ..

10 (Guided Missile) (Trompenaars and Hampden-Turner, 2004) 11'i0 l\t1'l.111HJJll'lI\.l'l.l'llflfltl'H'iOLllJUlflM 

~lf).~i'I' (Handy, 1991) I~oin'lunil 1'l.1 rllih 'i om 1i1111111JJlll~~'l.I~0,Jf11'i i~IIf1:: ihi~0,Jflf111U'i1"J 

dhmnfl'~ ~ 'I,,.;'fI11 JJ t'hft\\lll rl,·/fl trl'l ti;11 n I'mnH l'l.l MUnn'l.lll ';'loU'l.Ifl'l.ll ~ () 1'1 U 1\.l i l1'lJ 'i 'i 'J1{l1 'H JJ1 tll1i 0 

1J'i ::;i'I'UHtHhL~ fI 1~ lI~U llrlUGoU'Ulfl ~O'l.l 1110at'h\.lltlf111 (Producers) Im::::trlU~II';'l';\.l(Competitors) 

~O'ltll 'i Utl::;~,J J'l.I f1:::U 1::;fflJ'l1t1-,su:::: flll JJ tfm;'l.I '\l f) 'll'lUn,J1'l.1 1'U O,Jflm 10 ~~ill'll'\.I::; ~o Ii1 t1,J IIU::;fI11JJn11~ 'iI 

Hn f11Hhl'U 'l.I 'l1'U i -Hfll1lJn1fi\\IU tl flnll'; 'I ';'UIL"",::; m j ~ I{l1'H JJ lllri ff1lJl 'i 0 i~ 1~ i \.II Urh \,11111 'l f11 HI'Ift l~ 

~'Ul1l~nHt 111J,j IrI\l~l! 1~ nnlf11U"",::;f11HlnHl Ifl'l.l~OW 'H10flnn'Ail iM'f11llJihfltyo;iotll Hntl (Sales 

Orientation) 'l.I 0 fl'ill nif'ff'l m::::~Ui ,"In~ 011 LI ';,JoV\,lU ll:: i..r11,J1MI0 lJlLY1'l.1 LrlOl'; 1III \.I nll~ fI mii M'fI11lJ riu;tV 

url1JiJJ1WlJ1nnilfJWIllM i,.ftll'Ul'il I19lLrJ Ul1U tll 'i i'J'l iifllllJlfl'l.lU1 ::-,s1 i 1J'9'1 tI JJ () lJl1lJ1U'llU9'llJJ 

f1111J ff1JJ 11 o'Uo 'I M11m lU Iflu 11 ftn f111lJ rflJ 'Ii\,I,flltl i 'l.I 0 'lfln 1'i Lrl \.I' 1J 9'I1lJ 11 ftflll1lfJ Hll (Rational 

Considerations) iM'f111JJ rilfl\\l9ltJn 1'ilJ jj i:]1i11111J ltlUll::;tJ 'i :-;nfl ~Hn (Achievement and Effectiveness) 

JJlflniIt)l'l.1lfl'HU'1~ m::::u 1'l.1 fll 'i11~0t11'llf'1f1~ IIri'1 'U i1\\1'Hl, 11'1J"i:::: il' UFm IT1L~;) ~~ II ~i\1l U 11 n JJ i,J"n11'0,,.r 
fll11J ri,.1El]un,J lUllo;iu~ 'H QU IH'I::: ii l'l n 1'tll1 (Dynamism)1J fml'1 ~O n 111tJ~ flU IIU fl,J1~~ l'l 11M1U ~ iif11llJ! 
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• • 

'H i tJ fl11U I~~1'ti'1\y 'il ::ihjnHilll t1::::~ff'i:;lJ 1f1 YOrn>l1lJ ~ tl';lJ ~ 0 ~ llJ i ~ t11'i 1fl tlg~ if! Qt.h::tT~ fl (Management 

by Objectives) ltCl::i1t1fhilltJ'UttnlJ'IIllJfUHl1-l (Pay for PerfonnaJ1ce)~ltJ;~mh1-l1U'JJ~Ol\ihu~\'l~o 

ntlll Dl:: 'YI1 ~ 1';1/1-l 'fi 'i'i lJ J~ 4 n nll W:::~~ m;l1.ul ~ Pi'1-l hI fin 1I11~f) 'H 1f111lJ ffJJ ,"lJ £timh::a" i F4i1 fJ ~ nn11 .;h~ ~ 

'W Ui 1il1l1-l 'fi'i 'i lJ Il~ fl::: iip! ~ 1~ ~ nlJ'ti1-l i'nmh :::: ~ Y1 i F4 tlfJ ~ tl t1l ~ II FI f1,j 1~ n\.l'11 I'lIUnmnu::un::;u 1"u n..tH 

{J >l. flO 1'i~fimn U~'UfflU 11Cl1::'tM-hi';1/1-l1i 'i'i lJij911fl d~ frn1i () til:: iT" iH C1tJ-3 fin 1'i JJ ln~ i'JP! .	 ,. 
lJO nil lnuii~ij m~vi 1J 1~rh 01'i fff,,a 1ll1l \.I 'D 'i llJ o,a nm ~ jj;\ tl1~ ii~nll w:::lJin1,jij 

(I) l~lJl~\.In'ilJ~lJl'iJlnfflJ1iff1'\.IO'ltltl11 Id{J'lillnl';1/1-l1i'illJ~Ufl{ltll'lf1.liju~llJo~fln1'iIrJlJl~{J,a 

~ 1~1I ')~O~ n111i;V;i'llf111JJI r11.JOd'\JtJ '1'J nf11-l lJtlfl1-l ilrh \J'h lJi lJ tl1 1t'l111lJ ~ l\1.ljU ti 1" um ~ nm 1" l'llU Ii1'H \J ~ 

tJi'ti'qJ 1 ~~lJn 11 W~UJ5'nllw IfJtlfitlll W'li'ntil nl'-11.1 n:t'W W'i:::lUll1Jiin1'itltiuii~l~rn~O'ln1Jfl1 UllrJlJOY 

Hl:1 ~ '\J tJ~ t11 'i &u l'\lJl1-l 1InlJ ~ JJ 1'01 nfl' lJ l'tin1lJ tl,a tltl 11 off111n 11'"1np! n THm ufu l1u QfJ 1\1.lj lJ:& ~ 1" lJ Ufl::::,hi 11 

11 Cu~ fl.1 ULlU1i"'\J 111 'i lJij~1 ,an1H'\J 11~ 

(2) IrllJ 1\t1lJ'Ii'i'i JJ~ntlU1.f~lJi1lJ'lJO~fH'lth:: lll'rl! fl111JtTlJ~il f1111J~11~lJ lli1::::mllJ;i'O'lt11'i~ 1lJ flU 

(	 l'lilJ i~lJ 11 'i 1'lJ~~{Jnlluynl~\lMn 'lfttlT'il~0t11'i liiu lp! tY llJ lH1ll,j'l,j'Uti1.J~lI''1.,j'Uhm Hltl1~Hl;i'llll't"m~ 

u'inn ~11~'U~{J'Ijjfl11JJfl~mlJJI~tJ 1If1:::U'U1U ltllJlt1111.JfllJ 

(3) \~ui91lU1i'i'ilJ~"ftii.1"f}m1',ji'm1.l~tI\Jl-H'l1u fUIUl1llfll 'H tI~tlUtltlfl~'\I{N 1anll1flllJ lnvul':: 

lllJPI'0 m 1tllJ tH m 11J;lO~tl1~ '\Jf} >3 -a nXIn1J g'l (111 m!ui () rn n1\J::1'tl'jj{)~mj~-v\.ji lJ ~ ';j Ii '0 l'lJ i''U i 111 1.1 :& ~ 1JJ 

, . 
rmnH1UHm.mn\'i11.J (Total Quality Management) \tfll'lnl1'wl'Oli'IJzt1it.,j'UVlV'Utll1"ril'l1'U llfl:tJimh'l 

fJW n 11'1tll~ Hft~ m~ lJitl1~ 

(4) m1"ltJgu\.lmJf'luJth~11""1~1'UfHl'nflLlJ li:lu Ufl::011U'lh,ju'nHt1l1HftiltlliU1tl1l11flq'in'O\lO>l. 

tJ~::"'1"'1~'lJ 1an rd'l~fllllJri'uffiT~ 1.If1Jttl~~u",fnl1lilJ1int1l'iltl~1I'U1I1.IlHUfl::f1111.lnl111~1'\Jn'l1fI n 

011 n!H-l81l-lti 1" '1 JJfll11.JnU""iTtI1rlln~4"u'u{J'Ifitl1 l' ~'l 6tH~ U~lJ m >l. ~ ~1 tlty'UO'l tll'H~11th:: ff fI i n TrW1 'i 

~ 1'" 1 1 • ...	 ,.... • " 
r11~1lJ tll'r 'D1."fl 1.1 M Ul'::IfI'iO~fll\J1t1m1JJtT:::~1tlP!H "1 IYlVflflVl'U'J'Ut1l'rfllllJlJHU l."nfl1UfJJJ 

flWfI1lt'VU ~ f)"j::U l'Utl11";1~1'U ~~ hi''Ii H lU'<;(1~ 1 f\1 ~ if!QtJ ~::tT -3"Uf)wm,,\~U ~ti1" n l'il U~::tJ'i::11 J~ 

(5) tll1" ff fl'11\11U 1I1'i lJHi!nti1 n'l fl'lUfI fi n 11 Hi!tl til Ii''II rJ 1.1J1'Hrl~ hHitV1 fit,!1UfH fl t1l~ I~'j ~~ d1 tiUJ 

, ..... ,d" .. " ... .A~ '0:: d~ Itf'ilJ n1'11lJl't~>31J>3Ju~\.l"lntJtf'i1" fI 1 1U JJ{Jn'U UtJ1~lf\1Jf11Mfll11J {"(llJ1'1 Oil ll\l\.l 'll\l\1'1 {) 

foil' th :: 1tI'll'Wi 1lJ ti'UI~ 0fl11JJ I~ 1tV 01 111\j'" fJ 'I n >3 fltll 1" 111J\.I1i'i'l" JJ n '1f1'tl1~ IrJu ~ ~ ~~111 ii1I19I'll '01l'l'1 rJ \J J1 
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"l1t~ hHiihn tl'U i:j 11 ('11mb- :': f111 'YOU fI' r1'41.111l'qP rll'lrJ'I.\I fl Ii," 'iI,r'\I tJ." (hI fi'fll'S" fil1 ti 11'11...1 ~ ti'tynmlDi'un:: 

mn~f1~ ohf~ i 'I-l L~ 0." If"~ tl>l 111J 1tl 'nll(j>1 n111\.,1 ~ 1.h::T't'uii '\lEI." EN ~fll ~ 

(6) 1ill11J tij ')" miru{l1J~~.,'jl1J fJ'Uffll'i~Jj fnllJ'j lU~1-l 11..1 011 1i 1111\1 >1,1..1 ill ~\J~f)'HJltillf11'ifl'h.:l 

filiilJ1J ~~." lJ,J T1Utl1J iftl'Uti 111J~I~1Jf11iirr1J 1Klln f11111 jj,:::1iilI1liuv f111JJ~f)S~6f1111JIi1lJ'i~VlV'1J 

~ui 'H 1'i,j~ n 11 ii f'h U,flVt'I' r1>l1N1J1'i1'j WI n1!J1J~A.,'jl1JA 1{1nl1 li111'1-11 nllllU U ()~H '\ ~nHr." hl",f1'>11n•c 
Fln~ m JIIfl1..Ill rimA ~~ fJW Ii '1 '1 11 nFi U\ll111f111lJ ';;'iu!iJ"Ji 'U O.,lfifll'i 

(7) nrnrfN1111\Jli'i '1 lJ'iI."i'fI1in~lIft~f111U'"t11'il O.,lti'nl''i ~11~"'lln~ "'1l1'illm"1l1Yn~iif1111J'il."r nnn~ 

Pi(lEhlfi'nn ffJ..J1;fl'tJflfluihnllJ"t'lOi'it 'U mn;Hl'U'IIUUI1J 't'ltl l'ilH,HH,nIfJ>1'Nflnl1 i"'1-l'D'i'aId,n~4'1-l 'illfl 

nn~ eu11111 iil fll'i i ~ U '1 '1 V1 mffm'i111 HU~ ijf1111JftlfI1 lU[) t I~'U f n'" lr-lnth::1o"oU''1m -.l1.!flft 1nl n1l l-iflU 

ril1...l'i'lJfm'i rii1lfi'l-l" NlIn1'I~1l'\1'1-ln'l-l 

'I-l Dmn nif1...n.h ~I ~ 'U ~ I~V1.j1U ~ riUflI ~ tfn~ 1"1111 'I-l l' 'i'i lorD "I fi'ri l'i ~ i ~ 1h~ noHI '~iin~lJ'Iin'1 '!l'101 l' ~ 

u,l flO 1«115 um::tlW:: (House et Ell", 1997) ~"I 'A~111~[)tilJU nii"V'UllJl'lfl;J,hnl'ifffnl11'''''U'D1''ilJfJ''Iflnl'i 

C	 Il1v';Ym~nl'ili"v GLOBE (Global Leadership and Organizational Effective Rcsearch Project) ":"Iltl\.J 

01'i flmn11"ij'U'D'i'HHl"lflm'I~n1h ::nYl im'WJrlVltYlqtJU rn"l i~ iYlVl 3 ,..q1l610'U~\.JJ 1'1..1 fiu Theory of 

Cultural C~risequences '\I[)"I Hofstede (1987) lIn~" Theory of Human Motivation '\IfJ~McClelland (1956) 

i1UtiU "Path-Goal Theory "1J()~ House HH (1976) Im~91nU'W1Ylq'WQ~~nl11~nri11'~1"l~'Uih'lifffnn 

i"'lJ lin11 YIN n"Ifllllli'1::1~'U ti1' l' llflHlfl11'1.h::1 Ylff~ H'l 'I111,r",f1n-w 10"lfi"nl!lw::~u ld1J1~1J ~tl(JlJfUI~'U 

111A'i J1uih1no nuftn~w::Gih~I~U~V(J11i"1Jlil"t'l1:;1W1'1-l'Dn11 '\I(J"III~tl::1h::::n1fr 

ri111i"unl'ifffll,lTnnllDl::YlwjijjUti'j'ilJ lflHOl'i1,)V GLOBE 1AUliJ9.QU 4 Al1J'Dln Theory of 

Cultural	 Consequences '\If.J~ tJ()Wfl"~ fl (Hofstede) ~fJn1nfn 111111'1 n~ 1"1 'IJ (l"Urn~i1I::11l1'1-lti'i1' 11'\1(l"U1,j1l:: 

,.h:I'rIft' 'Allnnnll ill :'fl11lJ hillU'Ufl'U (Uncertainty Avoidance) tin1,l WUI1111I~lJl 'Ui''If1tl (Masculinity) 

nn1'lQl;;tn"llJlnlJn'OI'iJn~flm, (Individualism) 1I11:::'finl!lDl::m'i '''~l'Ul\) (Power Distance) 111H' 1Jtlmnmi'lJ .' .".. .,.	 .. . ..IfJ1ff (House) tI'" "lJ1Y1q~{J'\I(l"llllJflflllllfl'Ufl (McClelland) f1(l Theory of Human Motivation qj"~I1J'U1HH 

'\I(l~lI'I ~!-l1'01U~flflrli1lJl~un'iJDtI 1'lmnnn1,l1 li11t.l1illmu,. ~~~ h ';'h=i1Jq,., iua::u H1~ 1,';'hi'lJ1;\.J'Ii'md''I-l 

... , ... J/ ,d	 ~~ J/"il 'iJ'IIU'i 1~	 l'i tlm1 
,~ 

l'l n\lW ::ltJ'J f111~HY1IH (Achievement Orientation) nunnllW:::TI.j \J.fl11111J1J~1,IV'D 1''i 11 

(Humane Orientation) 1'1111 n-l~u ri11JIlH!~ l'iJlUf'h1Jl'O,fU IfltY (House) 'R,jllJU111tlUil'il iv-nnl!lw::m'i1" 
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.., ..., .". i1" .... " ihUl'i1 (Power Distance) ~f.lUJflnZl'IMl (Hofstade) n.HH'illt1JJf11UJfh"ufHHf11J un 'i1'i111't1'1.H'tl House ~ 

UUJ11.whJt11'Iflnl>l1'\lv>11f1Ht1ui;i'u GLOBE finv5t1~W:IU'\H.l'I.nn~ (Future Orienlation) hlllUUmnn 

... )!O'... ~'1o' .. y. • .K" _I"""'''
1I'U1Y1(]l>l{l'\l[FlI~U"(House) IEH flU Path-Goal Theory 1J>11j>1I'U1JfI>1Ij'U1'i1:1[)[)[)1'U111nl'I1J{lU'I-lTU'II(I-l 

q19i'U'U1UUqj'!fl1~Alum'j IIi'f~H1M'~1;i' ,lUlUUqJ1fnl 'j 1U 11 'i1::,h:jnn11JUlh-lh inn.b nof U011 JJ ri 111 'i1 'A' 
lUU1Jlfl'lA'ltJf111i>1I'i"l111JJllJllll:m'I1HIIHU ufl:;m'jthHtJ~lltJl't1Hn".ti'u~'~ii''ltiuUtV'''lL~OtJlhJ 

o ufiU'iil~(1 f111JHill~ 'l) , \,IV'll lf1~ 

nn 111~lJZl'~ till1..11 flU ""141 '\J[H1f1 'j -3 t1111 ~tJ GLOBE ri lt11'jfln~11 f{f1\l W:::1\li1 'U Ii 'j 'j JJ ~ '.I f1JJ 

1\li1tJ1in1J[l,'J~t11'j1l1l::~n}jw:::/.lih 1\.1 7 ih1ilJ~ltJtitJ flfl (1) tinlllw::nl'H11int~lJ,'Jnl11JhJll\hJ[l'U• 

od ... ".. .....,
fllUJffll'HI (6) llnllW::I'U'Ufll11JJJJJ~\ltJ1lTI1J 11ft:: (7) nnlolW::L'Uum.nnil 

•
lL1.nft~"o,nini'!l'l tl1ni1\n1''U'1 l,sy 1~ 'U lin JJ tmlon n f\11 JJ ffJJ ,"'U:6tiutJ ;::ff 'rI i '''l'f'I '\I [),Jt) ,H10U 1\1ll 'U li ~ ~ 1J 

V,Jfltl1~~~ li~h.lfi''U) ~,Jn61""II'Ulfi~ 1~M t'nurh'U Mi[)1~filll'U0[)omil'UMtnUnnllw ::M10MfllUij;J mjH1~ ~ 

." d • ,... 0 _, • .. ~o0lj]" o. 
~~,JDfll'Jl1 'll'U'!I'ilUI'\l~,Jl'U1'ilVJ'ilU'iltl'Ull1'Ulfl~'\IO,JGent Hofstede (1991) 1Jlu '1" ::~n~il'101Jllu'Um uu 

IIU lfl~l1il Mim l'Uiiu';'U i1 

..... I ... ~ .J"" 
n18Um1f'1nWl1Wl'UJj11JJtl.,JAm~'UO~lmt111UtlnQ'RA (Geert Horsteck) 

~,J~1~ori111n'U '\Iil UL'\IiI,J1'U1i Uil tl11 flOWlft f,J;fG1i'uinffnlnn01101:: 'tl uiWl 'U 1i ~ '1 JJ O,J ftnli \n n 

U'U1fl~'\l{H liiv{'tl 8il'Wfflifl (Geert Hofstede) 1~[)nl0m [)UU'U1ft~H~',Jf1ril1lil'U m[)U tl1~fftlln1\l)1'U1i~~ 1J~ 

1~1Unl'Hltl1Jiu111~'UIIUUf1nflnll11\1ll'Ulin JJ ~ljJJ1m Jl'Ulln::1~n'UOU1,Jn.y H'\I1Vl Il'fl 1::; fl'l1JU tlhi'Hn 

tl11flmn~1tfiitJ1I~U1nUntlllW::l\l)1'U 1J 1u Mf11UtJ1::L 'riff et al..2oo3) n 1J i,JU 'U1fl~~,Jntillli n (Kolman 

1M 1J l:fI'lJ tiU011 fln'lll nu tl~mhOUH 'U'U 1~ 1Mqj 'f1,J 1,s'U U,Jfln11 nlft ofJ IrliJ ItJ';' VUI;; tJU fiULI 'U 1ft ~'\I [),J 

\in11l'1nl1yh'U 6'U (fftl111~ t1 D'U '1lf ij~.2543)\J [) O'ill n.offlM iu n11ffowl1'UU i u 'rI '\I U,Jft,J f'IJJ 1 'tluu,J \11 
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IIlJ 1ft 'i'I fi~ nri 111/nHlJHfO t11JlO1J 1V ~,ml1.Jnu1i tI~fln\J 1tb ::l~ lJat!oww:: 191flJ 'II ~ 'I 11 '\It) ~ flU 1'w1'U IIi lJ Yl 

\I[l~nl'nJ;l1wn~t1m'j"'1H lJ'Wm i~'if'l1l'Hl1.r ll{\::flw: (2550) IlhHl1;; J~rl'm1ffnlllnnllQl:1\l1lJTi,aJ• 

1\1UMm Ollfl1'i fin\! ,,(hl Hof~tede ~:;Hlfl~I:J')11"01lJ m 11i1IU"l::1lfl1 1:::11nnlJOl:::1It1tJTi1' 11 ~, Ai'Ut1l1 

llfJ1J1min::1~mh,jn1\~\I11,j 1\,Ii] u~ U1-lf'ifJU \Juri l11'OfJDl fh1'\lIJtJ 1i '1" 'i 1J (VSM: Values Survey Module) 

(Hofstede, [987) ~ ,j.of! nn llW::: '11[1,11ItItJ Ii" 11 [l [I n I~ lJ \111 1 fl'H ~ '1111 U~.I11J\I[l,j 1ft! tJ '6' 'i11 ~ 111/1l10,j 'i UUU U 

f~ '. "'H-1fiOlHl'i'l0 nn lll'ltfl£llJi'1'lJ[I,l'\l[l,l0i;J1J1,Jflm"l..."lI'.J nl11" {I'OflllU.JlUtJ ntllll1'i [Il11J1Al1\j qr,jfl'llJ)'iOIlft'ofl,j .. ~ ... 
fI 'illJo,J"'nllw:::1\l11tJ'Ii',lJitJ! ltJ~riltiilllfl~[I,jijfll:hn'Onnllill:::i\tl\J1i" 1J\l0,j Hofstede ~,jn~"11 Hl1n1'i 

,. .. II .. d.",,,,", , .:; , 
00 OU 11 11 fI' [I 11 {I llJ1All1'lr"lfl ~ 10111 n 'iI :::lYtnD\J 1111111J [I,j (I n 11 D1::1 WllJ 11 'i 'i LI11-.11 trlll::\1 111A 'HlJYl,j 5 11111Y'1l1);! 

flO fl111J111~flll~nnuhul~ (Power Dislance) f11111I~UlhHlIni.ivUI1f1::0~ll{jllJJ (lndividllalisrn and 

Collectivism) f111llIUllL't'tf'l'!l1V1tn::fl11lltU\'\\"'f'Iltlijl (Masculinity and Femininity) tll111nm~V~fl11lJ hi 

In.l14o\,\ (Uncertainty Avoidance)' lLfI:::01, ~ UUUltj 111 JJltn ~1I:tJ11Llfl::;'1::1I:::iu(Long·Term Orientation and 

Short-Term Orientation) IIfl:::iitll1hJ t1l'1 fi lU 1DJ~'ll'U;1'il 'tl HiWllJ 1i n II hJu,i fI ::;l1ll 1~11 ~ ~:; ',il1flll 

111::: JJ1 n Hf'I fl :::ItlJ U,\W .:jih CI1 JJ,f.:j 'H1J~ 1'1-.11'rl ti 1('I11J '\J fl.:j II ri f;l:;nfill Ql::: 1 ~lJ 11 -:i '111 UUtl91 tltl , UIIUUno U ('1111 
.. , .., , 

..rU iJ~t.h :; 0 0 UA111fll0111 Ifl1l1 nunuJ lU Ifiv 1 n 11 iJ ~ i vnfll fl'h ~ :;t11ll11 Ofl i U1 vd'fill III :;1111U 1i 1 '1 JJ II 'fi n:: 

l1ll 1~l1 ~l ~VIt14 1m~ 1utll1 9~l1ll1fll1 ~ftfl ""llll::1111 '1-.11'1 'j II 'U';1 ~~lJ 'iI ::;ijl wv~~mi~ fi~l~ 0 n91 n~UJ lU ~-h 

'H 11 1 fll1 ~ l1 i fl ij ii111 ri 1rl'jjU'11 flt! (l d1u n 11 ""l Q11;0 Hfi 01:i flo ""l 1i ~ VtlOlJ 'H (i l~Lt~::: ij fll1ll i{11';14;; flU 

1.11 1O{] n 1:1 W'1lJ A1'1-.1 '" q ~on llfl ~ finl 'j 1f1l vijPi fl1111 m ~ fl m{1m~ {I11...I11 'Aun10m:iiivno\,\It..!ll~V1 nt.J 

fi1:i llli ~ iJ'I-.I DllJ 19 Iln::: 011 u~ 1111 H'IJUV t'hu~ 1lJ iJ~fl1'I '" nm~uu\11lJ'lin\.hHl14 '0;(11 1'Ill tl tll jfftllll 

, , A G"..... 011 G ""'" .1........... ". ~ 
rHflnl'1 tll1 tH"tHm'j'lllmf\fl1'11H\O~w::nnmU1.J l1llf111lllulJ'1 :::UU '11"01'1 IIn::mnll11it11jU{lUrl~llJ 

\11.:jtn, ij9\ f\111..1l;jUf19l 'il tlUVl..l un :::0~11iJlIll fiiif\ 111..1 t;j U1'Wff"l Vlln:::f\1111 l11ul '" ffl1tY ~ ij~U!1U1J1 'ill tl 

1'1 j WOJ jl..l 1u I,lU9~ 1't1Vl~ l111W1Ufij'j U II n::: 'tlq1l0't1 H~l14l..Il~""lV1'tlV1 l1ti~ 'illm:1u' ~jj 0111 ~lJij~ 

't11 ~~1141\l1lU fi 'I '111 Ii11, U,Um~lU tln fiO~l 'Hd~jjii 1~lIij iiif'~1J191flU UUIi'1 19fJWfh\lo ~ tl111..11-n U~u ~~ 
.. ,l" , ~ 

ijPii1mi1~1J 9~Q m;Vfl11 ",n1~ 1\1nfl 'H ti~ 91 niJ;lii , 0;(Qon fl'y;j ~ H"1lJn-UllJ;i,li'~A omnJ1 flfl'\JV ~ ,,~ "V ~~ 

.Id A 'al loj l'.J " ... :: ......... ...511
Qf1Iunvut'fllUlJ on ,,!~llJUIU'111..11V1::lItVll 1H1nl" 0111 e:r~Utl""lw::\lM1W1U fij'jll't1~ 5 lJ\1l1..l'11vn:IOV~ 

. .• 
"'" 
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(I) nnllW::fl11lJl'Hl'HJ1HllVllUJ11-.11U (Power Distance) 

'H JJ1110~'1m UI"" ~ i1lJ ,;n, '1-.1 fJ 'Hlfm ~~ ihh~n;)11 [IV n-) 1~f11 \0'1"" i ~H i"I:;UfllJ ~u'\,1m 'j n'i:::'i\ llJDnn~~ 

lJJI"ll-ntllJ nlJ lHofstcde, 1997: 28} '\"HfHIt1m1;{iJafllJQl:::fll11Jm~flUil,.[)uh1J HI"1.:j ~'1rU;UtJi\I'Il'l'il:ath.j ~ 

"j\n~ , ilUfilnU4 ~1i\U 1 ri1\1~~ fJ Yh.l n,1I41lJ ~ lf11lihl1Jl ~l MuuJiiuii~ nJfIuf4 f11 nhnujjrmfl1Uf,lJJ rr4 

fin lmni~1If1:::1<UlJ41rt 1fI 'r4nhwHlmnj'f1f1::~nllJ'1j.Hiu ..rt!!1l'1~1I11 1l,jf).:jtlf11'i~~f111lJll1gmJ l''UiH 
C'	 

61\.1 1'II,j'fltl nlJ 1oinl 1-.1 f) 4tlf1l HI::: jj n'YI il f1 ~l fi~H nu IIvi n::f1 1-.I'II:;jjfll1lHtI 'U,jl1f1411'4 f1l 'iPi'jI nu1'il a011::ih 

oj 111 fiu 'j ::lf114 ~u4 flU tJiY'lfl U1'1::€t ~U'HimJtlJ 'lfl 1f1'i .:jar14 '110 4 [) 4 tln1 'i iTfl'il d'j fflllU4fl1J tJOJ"'~ iu 1\.1 

rf4fill ~~ ~owOJ::m, 2Jllf ~ mJ iHJ 04 iin.mn![)v Glri'u4fluUqj1rl'll ;;; ~4nl~U4 ti'uuty 'il'lfJ ~Hj'j"'OUI "IJ~ li rJ 1J 

f11:i tJ~ flOW 1 'H 1~ f) i l1J nu ItI 1-.1 nfill Ql ::::'Uf) 4fl1 'i ~4'Wl1;; 'H iHGU4 ifUUty'lfln1.J G'IItJ4flU Uty'll fl11JJ fa n'~ ~ ~ 

~ Oll nu;):;jj 110111;j0 n 1n ~ IiU~ tlUuUJ "1 nou,H}~lJh~ ;):::nlJ 'illtr 'U illt~ f}tl~llllJ -.JU~~,j'Ul1J\ji\I 'U1 '\J 
n~fl)J~;j nnlJtu:::fl11lJiltgnJJ£l-.JMt11\J 1\\mn (ftrA'U~ flUUtV'til~::ij It~~lJ 'Uo tJ f1l 'i ~~ M1 fJ 1fllllilJ1\.11U'llfJ ~ 

~\butJ tJ 'i1 JJ tillJ 1;) IU'I::U tJ tJ l'i fJ1J nfl 'W ~ \l f1 II ~::;): ~ ~1 rA'U~flUUi4! 'U1 ~ UijIrr ! III 'i ~~ M11AlIilJloiin1$fJ ~ 
• '1 '. • 1	 .!: ... .:: do 1,."".,j",	 0 "".:: •1'i1lf111 JJJJnl'iM~'t'll	 M~M1Utl::lJn~fllJ'YlJJf111JJLltftOJJtll~O~OllJl'1Jlf1;)~1J't1~nO~'ll11:;lf11~f111 JJlU't'll 

ti~ fi 11M'1ii~ fl111l fff f1 1~~ -t 'iflll'i:::M i H ~u~fiUUqj 'tIllln:: €IrA' U~ flU uty" i!~ lit fJ ~;)1 n@;1'U~flU ')j'louglJ 

'01f1'UOlt ~fJti'~t'h lJ ~u~titJ Ut!! 'til 

1lJ U~ U'Yl 'Uo ~ 0 ~ fln 1'i M1] i 1f) ~ ti'f1l 'i ~ ijnnllDl::fl1 UJ IH~t1 JJ £,\1 0 ~ 01lJ 1'il1l1 n ~A'u'UimJi4!'U1 u ft:; 

6U~flUUt!!'tI1;):-;f)~1lJj 1u:::~1l..iI1'hl'rivllnu Om'n 1JJUlJ6ullJ1;)1 ~nu 1Jfltl nl ,"1I~ n~JJIRV1 lm-trrtH 

.... "".:: ...... t/ ... ..,1-"'1""'''''''''
fHflfll'i lJlt~ lV':::;~U,,1.I JJ\lflftlm 'i :::;~mnMlJ1JJln )Jnw'i llH1W/llJJft u\\JlI'\& fJ 'f\U-tf\U1Jty-a:1fll~\1H\l: 

'~i'utn'iJJUUlflJlll'HU1~i'\JH~'UO\J1H~u·n\la~19\tiu 'i::\JUI1'UI~ijU;)::~'lif)-tiH'i:::;ltlHH'\J!M1'illn:::;• 

ltiim l\n :iim;,~ ~\J~ltl'HJ:;~ffllliilft}J nff'tynfl}JWlIffA-ttrtl1'U:;';-t ;):-;IU U1U~lJJii1I1M\h l~vM1ifln'U 

flO U-G', ~ 'O:::IJ iJh Ii'u ii-t It"~ -t! llJ:::;\I f) -t ~u-t IiUUiY'Il'l'JO-t ~ lJ Im:::;l'!,rfl-t 1UUiju~ rn ~;):::;O d1lJ trtl1lJ:;~ 1nil 
-	 ~.	 .
 

Mtifl~ 1U1lJ n1\1'fl-t 1'1.1 fll'i ~~1if) filml'l 'i n\J ~rKu ~ fiUUty'U1 '11:;1~ JJ~UIIft:::; Iillt U~ 1~ lI~U~lt1 mhu\J ~lJ$11 11 

1'1.1 ~~JJflil'llfJ -t rjt~U-tti'u Ui4!1l'l 'O:::;i'o ~ Ir1lJ G~~ t"hu l;)I~~'llUII m:::u IJJ ill V11 Hr61r1'\..1 Mtil'! ~ Z I"'lZM1n,rij'UHYty 

n\J Gu~flUUiY'I11~1~ I~ u";o M,::: ~~U~flUUqj1l'lf1UJUu::uijI"Iiii1'\..11;)\1 0 ~ ~u-t flU Ut!!'U1~~1~ iUloii~ an)11 

1lJ'Yl HtlijUfll'llndh-l Vtl JJ~~ 1JJ II ft:-:1lJ0 ~flm, ifn~ Dl:::rl'~U-ttiu Uqj 'I11~ nfl111 iY'O:::; i IIr\J f111lJl f11, ltlJ1nn11 

~u-tfiuui\j'll'1 ~ jj0 ,~l10 1I 
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, ," ,
rhu '\Iii ~ fl ~ Anl'S ~ jj ii'n\lw::fl11lJ I1-1 ~ m..nh"tHO1"1.\ l'il~ 1 ~l!~tllJUty'ti'lHn::~'tA' U~ tiuUUJ 'If1II ~tJ dh.l 

, . 
Sllt.l::ih-n ·UYllllHi'U 1" ::U1JnT:i lji\"1iiU.v\.In 11 ,lutmity'll'lli'l 'UfI1UJ 1liI'ri 11 YllJJJ ti\.Illl ~ UVI U1 VIII ~ lin 11 ~i\111 
.. • , 0 , t , J d " • •
'\I\m'Ul.fl111lZf::il.1fl 'U nTH, 1~11J LV11\l '1-.1 Uf1:::Ul1 UlY1 Llifll'U lI'llJ lHUUmJ1JI!Ufl ~ ~1 n11 'l)"ln111U1J1IUU 

m::'iI1vthtJ III 1m ~nrH~H ffm 'HtI\.lUU Uih:jj"lll tJ111ulmdif1l'i ;11tii\ ;111.J 1'1-.1 ~flflln 'i 1::l'lm11lf,r'1 

5muhu '\In ~fl1 '1 lJ 1It'1 n~ '1 ,n::'H --hu1'U L~0\.1 '\1m ~u i l1' 11 1::::;U~,Hi'U1'l1rn~ '1 'l...l'n:~ uri '1 ~ ihftW III 'U ~ AtHH 
C' 

l'ifill::11 'l1l::::U iHllt.l::~ 'l fi1Hl\J ~ 1~ri'fill:: titJ 116ui l111 1":':ri'1J ~ ,'j nun t1nil1\.11":::ri'uri '1,'j jjUfJ II ~u i 1111 1"::ri'utI 'l 

hjijirf1i,"It'f1:l'liil'i1::I't1\.l~'iI0"l'HlM{J,'j J1 l'i 'I{)11111 li'1lJ'"trn,null:::afl~[lUllmHrr 'l'~lJhJ 5tynmlfull ffil...J 

, . 
iHn\J::ILfI::ijfl111Jfifn'Jl~ti1Jfi,'jI'Hrilti'U ~U,'jfl1JUQl'lflrrlJJUt1I'10'lf11~U'lftU,rDJt'1'-Xllfl::~U1Hl'i'\.l 

QRlJfI~'\I'tl-H'nrnn\.lo:::ih';m..,w.a~\.lIlUUl_h::::'-liu"1lJ ,"un-ln.lfl1ftl1i'-1110:::ijmnJ'in1l11111rd1lJO\.l 

n01J ~M1'11111~ :;Plft fr\.l1~ uii nlloJJ1u1n1111 ill ~:;'!~u ~viA aui ~1\.1 n 1~Ullft 'f'11V ~u-lfttiUty"l~ih)1tJ"I!'tl V~:: 

!~1J ~;\.I YJJIJ 1n nil ~u -1fl1JUOJY1~ jjOllJll1n H~::' 0 -1t1fl1'; ,::~ft Ol",i ~o!f)-1ii UU9\ 1-11 '\10 ~.,,\1 fH1\H~Vl nu 
"": • , d.. , ..l ..,G , 

f1111Jl11 f1{)1lr11-.Jf)-1~lUl\l um-1n~ft (Hofs1cde 1997: 27" 37)l~lJf)l'lJtl'lUfllllJllf!nf! H 1I rr mqp:;;:11 'JH 

, ..l......., "" : .."..l... ..,.., ... :G r 
fl-1f1fll'j111lr1fl\lUL:::1.U1i1"1JJfl.11lJl11f1!)1Ir11l11~fllUl~~-1nUf)-1f1nl'il1JJi1nllW:::1IJUUli'i1"JJfl11JJI11i.'lOlJn1 

m-1!hU1'i1~1'~M;11U"A;1'Ufll'iH~ I 
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. . . 
;; ijiflll1lI::1\iii '1-11 '1 '1 JJ m llJll1 ii{))J~ 1Y1 HtlTl-ll'i1 q.J 

1- A' . 
fl111Jl11l\tUJ 'fhrn~til\J l'i1riil fI111J t11 gOlJ J'111 H~TU 1'0 iI~ 

'j ::UlJm'i 9~~ 1~1I~'t..1nl'iV>l flUU\)J'Il'll ~'I-l 'j:-uUm'li'ilnlyjmjlJm'iU~ti1J1jiJj'll'11~'U 

"'11lJ1tllfi,I Yi (llJ rlU 1'1 1-3 Ut'lU lYl U~ ijm'i9~ n1~1J n1 'iII n'it >l ~.J f1111J 'hilri11 Yi rnJ rltn:: ...1i1-3 

d , :0 ' 

IYt0fl11lJff'::::'il1fl 'I-ln1'iYl1-HUIYI1UU rji","U'>l tilJUO.!tltln:; ~U>l fimJtl!"lrl 
I -


m'i U'ilfl' 'IIrJU II lJU n 'i :::'illuii III HI f""'.m,.lJUltUU>11<.,U"
 
... , " ..... 
Ofl '1 unu \10 HI111.lU~ n~l>l'i :::1111-31>l'\.lliUI U tl~'ill'h\.l'\JD>lfl11lJH"'f1,jl>l'i:::'tI11>l1~\.IL~fJU 

.,"" "' ..... 'V ... 

'\JO >l ~U i 111 'i '1" :::ft'Uf!'>l nuynrfl-31\./ 'i :::A'u nHUU'o U 'Un >l~lJ 'I 1111 'i::::fIuq>l flU ynJ fl>ll \.I 'i::;A lH'l1UJ 1J1n 

ynJn,nu fI HH1 irhll::;u mn1'1Inn111~m' 1JJnu ~,.rU>lnlJUty'lflf1Ul11i>l'il:::'A'fun"i)JflUl1lJ1U 

nflU~111l1 ih'il:i~ffU 19 11 tr1~ f UN'il 'lffllJ -:h;am111a>l i'ilU'l>l 

~u i 111 'Ii uq'illJ f1Pl '\J () ,3'"UmlU'iI:::Ua'flllW:::: ~U>l flU Uty'lrl , Ui;!VlUflPl €l~ uuiu U£y'lf1V::;~ 11-J IrJ \..I ~ 

~ jjD1\..11 VI ~ i\1J1i\11n di11Iil PI 111 j l1IrJ\..IoW m~ 'I:;Ii'luIII<Ulh"~li lJ'.u 

iilli,"Iff}JUC'I::fi-JII ff~N tYfllU::;lrJU ~ -J~'11 ~ mJ UJ 11.. "U;~",d;"~";.A~ ihYwifn'W:II"""flllU"~' I 
:".~u1lJ","'ill1~';' l"u~,rn"ufiIlU~H'"~ii1'1 

I n\Jff-JUtYi\-JJllJ:::1J[l~~U-JfltJuql''ln'\Jl1-J'illJ 

A 
YlUl: Hofstede, Geert H. 1991 : 37. 
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(2) ftnWW::::fl11JJi~lJ;J;U\)numJlln~nQlJUCJlJ(Individualism atJa Colleetivism) 

Hofstede (2005: 74-78) '~1 Hr'h ~1ti'Afl111J'Iltl~nUUJHuuihll II nUVlJ,rl l11JlfJii~n,Jfl1J~fl111JF~rnri1.l 

'i~ Hi 1,J llf1f1ftl r1u hI oth,Jl1 ft11l '1 l] nflU f1:: h1'fl111J fhflDJtlU f1lHO,J 'H ~ (If! 1" () Ufli'11r1lH1l,i ~U11 om 1,.r 

1\111.1 thfl~ 11\J1\l1Udh..9i1'\1tH"1 LtH1U'tll ,JmlUfl~U n:;m1" m tl111Jl nnil fI11 Utl'tJ 1\) ~ tin ~ 1J Flfl t.h:::: 1v'll'oU 

'IIfHH~ fttfllJ 'iI t () ~1't1 ih)Hft 1.1 1":::: 1v,nJ'II tHn~ 1J ri llH',JfllJ ItU Un~ lliivuS", PI'\.,) hHi,JfI)j'il~iif\111J~nl1\,IOU 

nth -l111 ihmlll \.J hffll' 1J IT uity nuf1 ~ 11 1J 1nfl 1ui1tJflfHl )jfl111J cHmi'fl VII (l::: ;l,J i'nIinit ~ 0 n\.J 1Hm'Itjll ft 

~1J m(l,J';:,1flt.U U'I ::::nu o,uln11 ~ ij trn1:ltlt ::::fl11lJ I~ uihll \l ni'ivlJ "!-l fl1 ~ 111IIIMtJ fI fHn7l.un 111nllhff'lAH'l 1A 

<A'lU¥l1,JltH nj\'u!fl'l'VtH f1111J fl~ nfl'l n''i Hl un :::tl11)J tilat 'i) fl11lJii 0ff'i:::11 n:::: nmu::: 11 H nH1:tlJ IDlJ ~,J ~jj fll 

IH'I::::fl") unlltiqjlun'lfllJ U'ill 'iI m1 mol ff1J,oiio l\JmflflT'i '~i'um'j ff,ji.lff~U h;'fl~ nu' .. '~.,{1{l9l\HO~'Li 

~11 ~ \,I~D~(1lf1Vnl'H,.\7 un~ 1..1 \l1n mlJJ 91 ~ ~ fi....,11i11Jnumfi'nu~nnmH:u: n~1Ju tllI~' M'fl1 ufn1flDJ"iunu 

,jfliilll{)lltJun~lJ hWifil ~~ell n11 \)~ ''flrufl1u.mlll\)I~l..l~I"ll 'U1H1 1.I'Ilfl~fl1.l~Jll'O:::?i!ntl4'~ t!\,Ifiv 

fl11lJthl~{)I~U\lo~miJJ f1U~ 1Jflfl illfl '1 ,:rllf1l'HlfitJD.:lI';rH~IAtJlt\h.l~ 1l~".hm:a:)1u Inn::JJ'l..llUJltlfllll1 

11 n'Cl J.I1YnIWU4fllli"Uliumi lJ~Rn 1li'UJ l~nflutu '1 v~~m~ ~ jjnn}flll~\l{)"n ~lJ 11tllJ ~ '" "n"flHW::tl~ 111 

.. .. '"' .... ~.. .. 
mVUfln Ufll1lJUi nnnFl'lllln'l.lUrl::-:nl..l 

hmjuYI\lD ~V~flnl1'01 nn11"ftfl1n'llll-J Hofstede (2005: 74-78) nUfl11JJnU"\,I ..11:::11 114fl11lJl~1l 

il 'ill \)nijtllJ tiu Itl1111J lUn11"';1 ~ 11..1 i 1..1 ill \,111 rI uh\,I,j1 fl111J1" 1.1 Dff ~::-: II il::-:fl11 11 oK11l1t1 ~ ~I lnt;lll tl~fll1lJl "1..1 

Un ~:. ..10V ~~m~ h,l\lUl~ 'it Y'l tlft 11,.ntlJ ..;U..1::viiHf\111Hi'lUn ~ UUllUn\Htl111lJ 1tJ011nH 1ulu.,{1u fI11 

.. d 1"'''.1 "" & .., 1 <HnOUnJ 'C1tlll..ll1ll'lnU ,.1n\,lll Hn1Uml'lIU'l::-:fl1~ -,Y1 m~I::'W~lInt;lnH n111'11l1'l1nl..lOlll 'I-IfHfln11 (Hofslede, 

1997: 51-52) o4flm r YiJjil'lll..l1l llUIIUUU{)I{)niilllJ nynlll\,l'O::Un'iHnqiinn JJilllJfl11JJn''I-I1Il'llO~f1\,1I~vil ....... "'".,,
fl'l-l41 U1l11l1UI n £I Ha~ VUII 't1 \J 't1 HIffllf! n \) 'tT Hlll'lO VI {J Utfl..l V,J fI111J ", V -J nUll ~ II H i'll 'I-Ilff'i ~ i mlUll:: .,11'1-1 

ti"h "l:::uum~ ~1'H1U\l:: 11M/v m 1~ «14f1\J9\11.lf\111li1lJ';llirdn~ \)1n 'Ut\'U4fi11 '1l1'nil~111I\fu~ntJ't"if.l'r1l 

111••IflAf11111n'U1\)'t1"J~LIU4nd '" ~ ... \,1"1..1.1 ..... 1'·111'1'1.ln~1 ,Jfl'l-l1 .. • 1·d 
1J HV~f1nn lJfil'inl11lJFI ~fl'U 'Ii l.,I4~O ",noon 'Ufi1on'l 

l'IUn~llJllpjll~l11ti'l-llilll -6111 rUfll1UfflJ";U fi':;I"\,I 'ui'l-l5n~t:u:'UD~nuUrlnIU~U'I-I't11~11n\l lrJlJ 'UVll1J 

~n l~U j HllJ 111 n." un III '1-1 ij nn uatTil~ 1'1-1'J,j~ 11'iV iiO-Jflnn6'1-1' H'1i' f.ll i1''1-1 D~ ~ nil ~nllJl 'Hli1.l fl~ 

fI11lJ ffU ..;\~ ~1:::11 h~ flU il ~ '<A'11'itJOl '0 on11, <A'11 iNlJ 'fj 'i"i UL\\j1Jil \)l ~lfi Utili \1::-: '1 ,;'fl.l1l.l1:tuiqlfimllJlJ1 nnl1 

fl11lJri'JJ nll fi 1" ~11 1 H IJrlfl rI 
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n 

ril'Ui'U{Jilfinl~~~i"''U'D711JILUl.Jn~)JijmJ'il:;'1i«1'l'rt,rn'l1'lJl'Ufi'n'Mw::iJ'il1'iln~flfl"III~'il:::~l'll~ij)Jl 

IUU rr 1J l'tin'\l{Jil n~1J Ylunnu'il::1liu fffh10fJ ni \J ~'l~i1 'i 'lihJ.tJuJ nUfll11Jt'1"ui;)"f)'ln~1JIIU' i 111:::,j'A nu f11UJ 

tilt1\1"1) 'l'llU~9\l1J 'StllUOll «lHl\HltltU:i Wl~'lfl,)ll.1t~UfHilJ,h:::m)ll''l.l~l11l'\flJ l1'illfl'lJ 111 fl1 (lUfl i 1 

I~ (J f1 A11111J 1~t1'li'i 1'I '1~(J 1'ill fiil~u dl'H i'u f1111JfllJ';ui 'i:::11 'ht\J ltl«l'lUa:::vt,rOll1 \J IJ t:l;'tu , UflllllJ~ U'Ill ~ 1l 

,fu ~(Jtl~llJritlf1111JffJJ'ri''U i ll1[Jl tJ fl'HJ Ufl f 1 jj n1'S tl nihl'lIll'l:::'il-1ffU;fl~,j(J nu uJinnJnil' U'il::;u nn 

tliiU~'lltJ'1i~II'i'inhiNI'H~Nn~L);tH't'Hl'il:::'n(Jf)n lAU'il:::jjm'i1Jf)U'H1JllhlltJ~I'H)'I1::::n1JmnJiiuiiIlZl::: 

,;fl'M:::l,i lin::;\):::: lM'f1111l nlfi't.ytlUfll1JJD1J ,"'1..1 i 'it'H 11 'lnu 1Jlnn11'l1'U 5nllw:::uiI mil'l~ nlf1Oj'i:::l1 i 1,J 

(J ,'I ti'01 'i ~iJ nnll W:::1i'il'U'Ii'S 'S 1l flllll10 'lJ iJ 'ill 'il n iJlJlJnU fl'lftfl 11 ~jj an 11 W:::1It1U 'Ii 'i 'j JJf1111J IiJ u nlj JJ ilVJJ 

i'fl1Jl'Hlf1ttlUi'lllffMlU~l~l'l~ 2 

~''j 1'l~ 2 f111lJlI '11 mrh~~dltiqp:'H 1HO ,U101'i ~n nnw OJ,:;181\J ti~ ~ 1Jfl111J11'1\J iJ 'ill 'i) nUlJ1J nu 

o 'lnon ~ uan'WOJ,::: i9U\J1'; 'jlJf\11UL~\J m\lJUlllJ• 

1\i1'U ]I ~, lJf\11JJI1'1\J oq 1J iivJJ 
, 

1\i11J ti" 1Jfl111J1~'l...IiJ 'ill 'il n 11lJJJ 

fl111Jti1J';\jl'i~'H1H\Jlv;1,1IIn:::w11n'l1\Jil~a1'1\.j'1I 

m1J'il~v1I'j'1J ti\Jfi6fl~1IJn\Jf\111J ~1Jl1un n ltJ1\.1 

fl'j'OUfl'i'1 

fl11JJR'lJ nu i",j :111 H\J lV~l 'll (n:::" ir0>11\J ;):::1 tI \J1tl 
• 0 . .. 

1Vi fJHn'1lD UUYlU l11 'l1f1'j \j) f)\) li'j01ViO'flOUrllHH 

fl11JJ~O'lnu,f'lYlU~1\tlff'i"') n;)lm:::~ l\J~fll 'il 

n: u un l' ~ 1H 1\J 'il :::;;'ilU OJ, 1~'lfl111J I~ \J n~ 1J 

U,""",,'uol',u 
,::: tlun,., ~ l'1,m~ 1):::'W'illHl! 1~1J'fl~ti't.J f111lJ crl1J 11 Q 

Iln:::nU'i:::IUmJ 

fil'ii7lm~("'Unni'7101''lJO'liJ;)l;)fI'lflflnnn oO'ilm';I~\Joni''ilnW''O'ln~1J 

,,rfl111Jnui'illnufl11JJrl'lln'U1h::l1iHOU1Jlnni, 

"W 

, ,.rf\ 11JJ UU;f.\Itiu ,'1 \J JJ 1fI 0 11 fl11lJ ti'lJ '"\J f,; :::: 'H 11 'I 

'lflflt'l 

.. 
"'111: Hofstede, Geert H. 1991 : 67. 

~ti'f1Ul\Btllla:;""tnI" ... _ .. - . 
tm""rJ1iUJ'Ii 'j n'ilVOL...... 
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() 5f1lJW~fll'1JlrJ'UI'W"'tilmrfl::fl111JlihU1'lfl'l1'qj~(Masculinity and Femininity) 

lIU11 l'Uuiln::1\llJ'Uti ~'j 1J 'ildhrt11J1't1'IJtHI 'nfl''lmmn:::11'lff'H'4!l Ufl::Ol'j~~ii'lJ 1n~tl~m, 1J '~I flu 

5n\l W::'\I {HI 1'l ff'tfl Vl1 ;' fH1'lffl1 tYl 1l~''U fl'Hl Um'j "0111 if'tifllJ W::::'''(I ~ ll'i ff'tfl (I lUJ UIft111J ill nfllfW:;:: ~ Irlll ~ 

VU1JiU lllrJUnnOWW::"U,m'H1OV16 IYOU OmuJfinh:l 'ti'tJum'HI';.:j,ju ijft1l1JLl~.Jllni.:l 'Mfll11Hhfltyn1JI~'U 

nv u"i.:l'\ltJ.:I Ul'I:::f1111Jfh19 ''lJ,.nrl~nl1n'U fhoU! Y'lfl'l1tY.:I 'il::;1M'fll11JriUi'tyouflW11l'n;1f1 fl11lJ "till'" 

~El'lJ lt1'U f1111JI'I1Ufl m'l1u19 f1111Jff1J';t.Iiti1J~g\l luri''lfllJ ~iinf1lfw::::fl111Hil'lJ'tfllJfI'l1l::ULlU'lIWnU YlU1Yl 

YlHllU1'\1()'l'!l'lVll.n::::l1iij'lD~H<il'll'il'U 'i)::jjtn!l~~f'f .:jl1Ji ~~hl1 i'tU'nff'tJllllflVli:l'n':::: \'liu l1U'l~~I~(J1n1Jfl', 
,r~ ffU 19 f111flflllm 1::::11' .:19::0fll'j lHIIH'UlU'l::flu'!.:j IrJ u9i'u nlU1un.:jft1J~jjiiflflW::::f1111Jl~Ul1tVilU

1.J't11Jl't1 YI HI YUf~.fl.,gD'lJnu 1,s'U i~'I11t1l1n::::l1iVil 'il::q' fl1'1'Hi [)lJ Iv'lJ 11 n:::1Mfl1l11 ihticy nUf!w1'I1l't:Vifi 

(Hofstede and Hofstede, 2005: 118-1211 m~ 1.g,h115nflWtfll11.lIrllJll'tff'l11tJ (Masculinity) llfl::;nnflW::: 

t111lJ Ir1~ 11'l ff'HtY"J (Femin inity) Ir1~1 ;;U"JmllJ nD~ fl ftD"J "UtH ,1.J Rl'tnIIviiu, oA'iim llJl11.11UfI HIi'l Ir1~ 01 ~ 

Dihnuo~ 01 ~ II n t;l"Jl't qii m ~ 1.If11lJUfl1Jl fl flU L1'l ff J'~ ftc ~,nutrllJ1~ {l ii1'lqii m ~ l.I-"V ~ 11'l fl'l1iij~ ,~ UfI::; 1lJ 

ii llJ () ~ I~ Ulti''lJ ~ 'H tV ~ ~ trl1J 1~ CI ij ..,q~f111 lJ'lI D~ 11'l ff'tflU , ~ ~~ nl f1lJ {I::; fll fll1i~ U't1U 1't1 fl H\..,ff~::l111"Jll't f'I 

'HtY ~ Hflt'tflUll fl n~ 1~ ti''lJ oJ'lJ tic1'lJ ij~ fI 11 tfll~ t"i~ 1 1~'!flU'"tHtHl n hiri nTil1'lJ Vm],'lJ ~~ i)::; fi"J ~f19i DlJ,V~ 

n~f1lJtrJJ'u 1111l J'lJflO f11~'rt1l11G'!flU1I:::~m~unf'l~()f)nn~Olm'li"J'l!~ ufl::;mllJl{{lJlI~"JllJ'II~~~~l1tYndi 

UflU'fl1lJ O1HJU"t1Ul'lJ fl'i6Uflil '4f1t1f1,l'1'1J IlfI:::~ "JlI1t;lft61.1 n 11 nl'H~~anflW:::'II()~Il'tff'lillJUfl:::l1'lf'll1~"J 

jj fll1lJ tro f'I fill O"J nu 01 'i II U"J~lU nu fl U1fl m"J Il'tff~ tfi 'lJoi~ 1WA'l 'lJ O1lJl1 nUlf1::: VfI i't1Ul 1'tf'lJ 1'lJn.:jfllJ ~ 1'If'lJ 

nnlfW:::fI11lJ IrI 'lJ 11'l f'I'tf1 U~"J 'iI :::11U"JlwnUflU 1't1 't1 Hl1'l ffOUU 'lffll \'I'lJ i)tU 'H U'1~~ 9f'1 n, 'I II f1::;n ~ llJ , ~til 'triU 

ll'tff'tflUIf'1lJ1~l't 1::: l'tf~ 'HU1~m~~1'lJ01Hi~&'lJ1{1 f111lJ nlll'Hlt.lJ 01'1 ft~11",":::tf 1If1:::1HIIH'lJ1'lJ'i :::iiurJ ~ 

f11'i fI1U f)lJfI ~l Vn 1nflllJ1~ nn61'lJ lUf11'i 11ft::: Ol'j U$11 n "fl'lJ1Un~fllJ ~1'I1lJnnfl W:::fI11lJIr1'lJ 11'l ff'HtY"J "J ~ 

{I:::uUYl1J1't1't11"JIl'tff~oil.g0'lJ n'U t'!ilJ ,f"JN'l1W~ILi\::;N''tflU{I:::iiuu! tJu 1m ~ h lIf1tl't1'fll11Jnl,ywnudD"J"U6"J.... .. .. .fJ UUll1'l'tflf1 

'u~:::~m)~flf11~nnflw::'IIDlf111lJlrI'Ul1'lff'tflUUi;Y~"Jl't\\tf'lJ'~i)lnn1'iUfl111Jm:::fitJ~D!'Ul'Un1~ 

IL'li"J ~'U rJ"J ij f11 'i Ui;Y 1 ~ 'H 111 'U 't1 H~fI111Jli1l ~ 11 m~19i~ n'lJ1';\ufi l'U ~ il~ 111 'l:HfllJ1n n11f111lJ fun'\! D~ Gl1lJ ~, 'lJ 

fmiiHl'Uih:::uUlfI~ "Jfli'iI U'i'ilJlf11Ai'UD"Jf1f11'i 11ilJn~l~iI'II1~ j"j''lJfHl nlJ fll'i;;'ilnWl h1'1 H1f1&U hi 

mi HQ~1i'j 'i 1J f111J Nfl f11 nJ6U'ii~ lU jj fll11Jf11f'111 1"Ji11) ~ , ~r11f111lJ ~11l1'\~ 11'U nlJ jj ~Tiiu1J1'U f11 'i ii1"J1'lJ 
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llUtJog,Yionl-J ltJ IL,,~jjnl'jLlU,JIUJtlfi~ntJl1HI'WffnTHfuii 11111 W'lfI 'I 111'1-.1 luU'ltltll'l" ~ij"n\lW~"U'lfl1lJJ 

1~'I-.II'nffl1t'ij'lllll'~'l,,.r1l1tJ'~,\)ln~1J111l'i'll:-;lLnihlJ111A1Uf\11:IJth::U1.h:-:'l.HI:IJLla:-:nl'jI'il'j\l1~fJ1fH nnl,.r 
•

1l,rl"fi,JVgutJ! ltJ"O 'lfl11111tlll (J m f1 ~U i 111 n::::H'l1DJ'lfl~ DJ1W 111nn "iln""~Uf tJ1'il mh'l1 U1J f\ou LfWoVtJ 

tiu fi11 '<UJJiiJJ111'11"1-.I uil::Jjfi, utJIJ' lin 11"'; HltJlituih)wm'n;1~~~ (Hofstede, 1997: 80-96)lVlllfl1111 

ILfl n~h'l~ rhfity 'j::11 'h.Jo,uln11 ~ jj~now W::::1111tJ1i 'j 'HJfl11JJI~ U L'ntl'!flUtiU f) 'l ti'fil '1" ~ ihifill ill ::::1111 tJ ti 11 JJfl111J 

1~\JI'"tll1iY'l nl1JTHlll'~tI'A.;j''llll'l'fl'l ltJfl11 l'l~ ] 

flnl'l~ 3 fIlllJ Llflt1'1h'l ~l'hflqP::;l1 'h:m nlnn ~~ ~tlllW::::1I11tJn 11Jfl11lJl-tlU IYUf'lflUnUU ulnn~ jj 

nmJW::::1l11tJli111Jfl11JJ ,{luInffl1 OJ'l 

1111lJ Ti 'j HJ fl11lJ loflU LYUi'~lU 

.'"1 . A ..sd1Jf'l1\JUlJ Ufl1'1'Y1Hl'\.HVWfl111JI11L1 'il 

,.... .... ... '" 
fJWn1n'lf1flYlfl u,,::: 'W'ilnWl('1D'l~·m"D'lnU 

~1Jil1n'il:::L1niJ£y\1 lR1lJfIlllJU 1:::ihh:::1-fOlJUa:::tll1 ~U;1111 'iI::: unil qj 111~ 1fJfl11 JJ L;ilJ..J 1~1 ~~"1~ 1U 

L'il1'i11~616..J 'ilUg..Jtll1 '~"iinHu66mrl6 ri1u~ "a1~ 

thn :Hofstede, Geert H. 1991 : 96. 
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(4) fim'W~nTHtiinlfivu1111Jhill\.hWlJ (Uncertainty Avoidance) 

Hofstede (1997: 110) 'A'f)ilJllJ11IimH}.l:::nn'HnOl~V-3f1111J'J1ll1hJtJlJ ~fJ ':::;U~l.lJJlifn'lJfH 

1\llllJ l'j'j llll d~'1 inn'~fUfm QOfJflflUHl1mHlltJ nn gi'~'1if't1i[liif11UJ'~ltt1 tJtJtJ ~~"1i-Hln'l't'lqiim 'IJJ 

'\If) ~ nTn, f'I "t1i [111 ~ fll ~ [l~ fl11JJ 1JJIl1hwtJ vi·,lfl ri11 1~ [In':::..fm.w tJ flU 111...1 'j•UIIUU 'UtH 01'j PiViI ii'U 1'i1 [l ~ nn1'i ~ Jj 
." ,~ 

"n'WflI:t:'lm-3n1'i't1~OIn[l-1f1111J'J.hl,h.ltJ'U\1",u1-l'ilt:'t'llJltn1JUrl"jnlJ7;:IU[lU.utJu"'tilJ"'."YiI~tJ111"jnl'jllnt'JJ 

IrJ lJ Y11-J nl'S ~ ltJ 11..11J1nl~f)lrJl..Im flU 1,.fn'UtrlJ loti n iu D.Jti'nl'j UgUii'llJJ u,..lflf." 'Ii1111'fI 1[llu D-.ltlnl'I jj. . 
fl111Jlfli [If'l~-.l lLf'I~nl1 ili~fflJi'i1') H'l '0::: HJJ~ '\If! J nt;JJI~lJ 11 nmt;tJ'Il1J ~lo;lU'lj'lJfI[lU rhu tHnf111 iiij 

nmHU:::.n n tI ~0I~[l"'fl111J1UHUUtJU ~-11.f1J \1tfl 1m." t1 :h." ~Hfl nl'i ~'J.irnhJqju.fD'l..l Jj 0) 'I l."I'U'IJ l."I''IllJ 1if 

..1111 11,." llJ ~f'liilJi'I il.n'nllill::~ n~lIH';'qjnUfl1 uHarH "un-.lluiifl11JJlfl1Uf'Ii UOl :i'';1-J llJ U'fl v iim'S" 

UDJJi'u' lJflluJfiftll1\J~llfimh~ IIndjfl11JJn~h,.rHi:n ~ f1\1-J 'U'lffl1.JnO'S" ::LijV1.J~1 ~1J YI Hm'S" 'il:::u~n1J'~ 

I,"," 1;;'\.II~fl~~~ llt!\.IIl1,,1\J jjf\11lJiflofh1n~1 l'l'l!m l\.l'il:';I1~llJl1Un~mi1fll'til;;fH m'S"'il:::Y11 'li'o;(toft 

'il101\1 ~",uf11lJllJ~t:::,hn'ilf\11lJJlJ '\HnJtn1 Hfl\_lf\f', 1ll Ilr.::::1;;\.l~nl'\1u~n,. £l\H") i'o 11l.l nl''J ih -n\.\ HH 

(Hofstede, 1997; 111-126)lft[lmlJJUi\mhl~thflCY'i:::l1"hl{)lftnTi~ih\n\lw.:::i<N.u'li1~ llnl1f'lftm~lJlf\ 111.1 

11iII tllJ fllJ ~ , nUtl-Uln1 'S"~ iiltn\! ill::: 11l1l \J 'Ii 'S"11J m Hi n fli ~ [l~ f1111J1~1l11lJ {)lJ \14 rr11J 11 tl rr l tl 1 0;(-;1'-J II"(Y fI ,'J 1lJ 

, , 
.. .,. ... OJ ... .... '"f.) lfl fin flU nflll W:::"]\tl1-lln JJfI1'S"l1 n mn [Fl fl1 UJ JJ II '\..I '\..10 '\..I rr4• 

1111 \.I1i'i 1JJ fm 11~ m~ t'IoU111 JJ 1lillUWD U~ 1 d'mnu::-:1~1J 1i n JJ n 11 'H~ f1l ~tNfl11 JJ '1111';U fllJ ~ l 

run1wmnh,'J1\JIUUlwv,'JmflUPril1'11lJ mni1,'J1 \J 

•
Ifhuu 

11lnlilll#~~ 11rJUJJ 1n 

OJ 0 "',"' ... 0
't'f\.ln,'J1U'il::-:Y1H1lJ11lm~fl1JJ[lj'lflDln1'j'il::-:'fI' ow UtH1U 'il:::l'i H llJlnrn~mrlDI~lJ~ l~ 11rIWI l' l ~ l1J 

fill JJUU lJ ill un::-:fl11JJ~1,'J vitll1 fllin 'U a1~1 fi~ \iu 

[l~Hfi[l[lt1'llJ~DV' ,J 

f111JJIIUuihun:::m lJJfl1 ,'J ~fJl1n 11uuri~~l rIu , 1.1 "1 JJ 

'6 'S" 'i JJ 'lflft 

,~ 
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m' H~ 4 fI111JU'1I n'1h~~rilflqj"i::l1 il~f.:lUlm'l~llnn}lw:: 19W\,nI'r'i llfll'U1~ mgm f111J.J '1.lllt.i'UiI'I-.I~lnU 

f),Hlm 'i~ij n01:lW::19W'U1l' 'l1Jmn1nmatl-tfl.l1lJ 'UUU'U 0'1-.1 i!~ (~tJ) 

l\l1ltJ 1l 'i j 1J m '1" '11 fi 01~ [J.:j fI 1UJ hiuti "'V'l..l~ 1 1101::101 ::1Wll.l :n 111J nrmn tlI~U.:.l film ,J,jIlU\J fl'l.llJ ", 

• •• •
[It) 1J i'U~.:.l f11UJ fi 111 II ll::'t'l q'1lm, lJYl1JrnllJ 'If! 

! ~ ",A.
ff ''''iT''f1\1[H~mJ 

UU'i ",~", '111 'ill nn1'.i tJ 'i::ffu ~ll ih~ 'ill'l.1 n1 '1" l1lHU 

iJ~ flU""'1'111lJ fl~U m:,..q~ OJ '.i 1i~ i1u~nfll1"O'l~6 tI 

iJ u'i .:.l V'" '1 11 11 lflfll11J Jt.! f1", 1'1.1 f11 'i nHl'1-.1 

'" 'tun: Hotslede, Geert H. 1991 : 125.
 

. . .. ~ 

(5) mnp,l\J,\.tlul'H1Jltm:tl::Vllll11:::'n:U::ff'l.l (Long-Term Orientation and Short·Term Orientation) . . . 
'illm;flll W::1\l11'Uli 'i HJli", 4 u.'i::m'.ilPi'"l finn '1i01J 1''tl'ij n1'jffml1~ lvnO'UIMmmin'Mw::111l'l.lti'i 'ill 

~,Jih'1.l~ntl'UlnJillnm'jHmI1Altln'HI1Jm'iffnlll Bond 'Inn Chinese University ofHofstede 1f1lJ Michael 

Hong Kong i.:.l'Ali\l1ll-.l'lIU1Jfff)1JfI11J~.:.lL~Vrrh Chinese Value Survey (CVS) 1J,1nmuJ'inJ1itJ'U~Ht!mf>1f1lJ 

1flVl'1f118tJ-.1n>1 1H'l~ '41't11\.l U~~i'll1J lH'~ltllllJ,~lJm,'J i~'U 111" 'i11~ 5 ;t-.11'U111anil l'H"I1''1'i'U-.1i'tJ (Confucian 

~ "I .... ,l ......."" ,l: ""
 
Dynamiesl "If>1't1lJ 1Vfl >1 n 11 ~ 11'U1J'1I111f11fftJ'lJ'U0>1'U-.1'lltJ 't1 'iOlti nl'i 11tJ-.10\.l1f1'11'UtJ-.1fltJ 1111fH'i :t:v:t:fI''U't1 'it) 

n:VZVl1 Ii 1i'IO\.l'UfH"-.1;fJ1r1\.l't1l1nv~t1ij1T~1'U;1'1t1n~ihi\.l l~VU't1 i1nm'iffUlty fio I) ijfl111J~'UfHY1H 

if-.1 fl11 1\illJV~ 't1 fifI fll111 iT'lJ '"'U i~,~ l'rhl'Yi till n\.l 1~ LJij~ ij fll11HlT"ll i'l1I1 n n i 1410-.11lffll'i tI 0'1'1 f),'J9juu~ft 

tJ1l1 ffuovnil h.l'Ull!ZI~lJln'U~~olllffunvn'hli'o>1 ''''fll1lJif'l1'''l~O,h~~tJlli ~fd12) fl'JOUfli'llrl'U 

~\.l J1'U 'UtJ ~ 'lfl'l n>1 fUJ fl\lUIJ\ f1:t11-l1J11~O~~lfl 'U L~ LJl lJ. f1fl'LHI:::1 rJ 'LH'1'1I1it n'UfH n ~ll ri'>1 fllll1 i tJ fI HlU fI i'1 1ti 

ill~m-"iol!"httY41tJ-.1iifl11lJJuJ>1i >1 'i1'11'UItJ-.1I~oi'm~l1mllJi'ltJlilf1~0>1111V 1\.l f1'i tJUflll1~ 3) 61 '~tJuln1(1 

fl'LJ~tJtlB,jii~nl'i1f)~H 1'i ~f)VltIauiitltJ!'U1tJVNJ'U4) fl'U \l:::~tJ-.1nHl'U~"lhiln~ nl'i"'ftI'Ulnn~: 11 ih..l 

Rn~l'Hlf11111r ,h n\.l11'1Jn lin::; 'U''''~Rlln\.lm1lJ;l11~tJ Ufll1lJtJliIY1\.l IIfl:Qfli'lnt::1~{ld'1'i:::t;\1Jm'i~m1'U 
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Itl"" V1U'i::u:::unt,JiI,J mr~ ~6,Jtl11 Vl~U 1ufhri'~ tlUUlJU,JlJ,JfEJiI~ urt:::tlUUtl'l.lU n'il m 1 vou U1lt11 f111V 

I"VHW1Vlvllrt::m1v~l1J~liPlJu1uLtl111V1VlUti~,J~;ill~tiEJVHt,Jdl11i'UlroUlltU n11L~6n~lIn:::nl1 

UiiU~i11 vfi ut~ 1.1 6-1 ~~ ihhu 1'il,j'UVn 111~ ti ff1U It,1-1 ~ n 1111'UYlUlYll.IU -I~U i It 11 ri lf1tlJt~ 4'u f11 UJ U1:::11 ff~ 

U1IfJrrtl \';,l11'ih~u6f1ul~f11M'dl11i'un 11 M'1til~V~U tl11vn:::il1v\,h'''mn.m~dfl-l"uli:::d'tlJtyl~ll1urinti 

I~U I~ EJ-I111q! ff1U 1:::iU011 ~ -II\~\U tlll1U1m :::V::: ~1I ~1 Uv101nll, U'il::: rh'''''fill1Liijtl11 VflPI i I~ v 1Lil'WltJl v 

I~V~ un:::'lhu~vuIiUnui1lEJ,J on i'ml111,j'1V 10lihl1UEJl'il'rhn1Vl10'il'A' nn LfIll ,"U1 :::I,"W V1f1lnU 'u~ 

-fJl'il,j~'lJ1 HIiU 1fi~111 Li'l l~v1nu ffti t'i'llh'l::U'inn l1iflfl11 1liv[)lJ'i'UlYlfl1ti 1t'lull1 U'l mUl EJUIi Yllinu 1u 

ff-IflUA'1V r.n;omv 011 Urr~ -I tl11U i'onrt::: 'II tH'II1~ II tlliH EJ Dn~1V 011 L,j'1I1rtH 1J n V1Yl ~ a1u IT-I fl1J lJ10wh 

f111utllun CI 1~Vf111Ullii fl~ H ~ dlfli\l1:::l111~[mlflnii ij "fl~W::1f11111111Vn11 ~ ,u,j'1I1t11l1U 1tn :::V::: J1I flU 

tl ,Jflnn~ ij "fl~w:::if1l1l1l11 V!1l1 ~,JI,j'til illl1 V1V 1:::V::;Vl1 l~lI~-Irr~ 1.1 i11UiI n H ~ 5 

. ., ~ 

'1111~';; 5 fl11V Uilfl~ Hih'll t1i\11:::l1 1H [ml!1l1liunflll w:::i\l1IU 11 11V fln ~ -I1,j'1Iitl"',1J 1V1 ::V:: nti nu U-I finl1 . ....... ., 'JI..ot

YlU rtflll ill::: 1f11ti11 11V nl1 ~,JltJ 1I1u1l1U 1V1 ::V::Vl1 

i mUll 7V!1lj ~ ~I,rUI111111..1 lV1 ::tJ::ff'u 11'1U 11 11V 011 ~~ I,j'U Iil1l1 V1V1 :::V:::V11 

~tH fln Nt! i1f1ui'u ttJ 5~ti:::ffU ~U-I 01 If<m'lfJU ;'Uhi1:::V::V11 

.dd o":.fj'",d "~ ff,JYlfl1::mlflU1 Mn1HHHf111IUll1U1LUlVl1I U f1111..1~~1'il nH;'t11~ -I1~ I~U hh~(d"VlQu1:::rr-lfl 

Ul,JUVHlilulmli 

flnn 1~,J ,~ i'fl{)~1JU '"\I! lU'\IV ~ fI11UI ~ U 'ill ,J \1,J ffU n1l Yi 1B,J'PI ~n o~u U Yf\J! 1U 'II fI ~ tl11U jj ftn li 11 V 

•f1111J~,J1VV1flfl11 
I I 

d 
YlU1 : Hofstede, Geert H. 1991 : 173. 
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.1 • ...... "'.... .. ... "".. ..1"1~ Vi'll u~::'WlJl1Ltl..llfli'llf7om {)1J nlmml1l\1lJ \,Iii 7 '5" 1J£l~flf11':i ~l1JU\.llfl~"fl~lfHJ'i 't1 fJ.fJJtl'!'V1 t} 

(Gcert Hofstede) jjlf,nt1J~ 5 ~~ ~~~t1ril1,j\:j;i'U [)(h~''i~~nl"tti'lJ1'Un'U19[J\nhJd''~~)Il'\.!fli~'U,p'i1J 
" ......... ,d" ...... .I.... "" .... 4'", "
.......


tHflnJ'i'il1" 5 1J1l~'lt1fll1IlJ'Uij1l''U'tll~11l'l1I1i!y1i'i 'i 11 8 ~o'joj'W:a"o 11 ffl1Jl'i(l'i:::'!JflfllJW:::1@JUli'i1),/£l'lflOl'i 

";4 " '" !"Ii' '''' .;. J... .. ...... ~ ... 
111'l ,uJ 'i;;rr 'lfl'll£l 'Jm1Jj1'ti'l1 W~ If1£lllH'tl~ I'iI],1 1I1l '\J 'Y" l1Jl91 (l•tJ 'i:::g.;fl'\HHillY ') \Ill U'i:::: flD 1J nltJ fl D10l 91:: fl111J 

111 gf)1J ~nnHl1'..n'il nnlJW::::ml1Jlihru 'ill'll flU Vll Ii'nlH;U::::fll11JI~unQ1J-nlllJ i\OlHU;:~'l1lJlQ (1) 1'\11t1 . , 
... <:II ... _.I d '_I'" _I"' .. ~ 11 .., ...... 
l'lnlJ W::::fl1llJllJ 'UI '" ff'l11 U9111J1L\J lfl~ "'nil gfll1 ff91 fl UilJrH!l.lti1l1U'lI(J I'tIll1)Jl:::fflJ) fin)} ilI::)J 'lRW nnnnVt 

- ~, , .,. '.'_ .,d .. ,.. _
ell l'i11fHlfl'WW ::::fll11J 11]\..11" ff'tlOJ'l9l11Jlll..ll fl~'lItN Of)." ff9'l f) HillJ 'i 'UluftV1J1t6 11ar 1l1::~llJ) em lIW ttl 1 'i 

'Hn mBmfll11J1l.iILUy{)'U nnlfW::n1'iij>1IU'U11'11'H lJ1V~ :;U::Vl1 lin: nn'Ww:m~~':I U'Uli11'HlJ lU1::U::~t..l 

VV1>11~ ~~ m ';oilJ lm;n'Ww:;fh~') ~nn nn'W w ::J'lStJIf;V1 nu f}) ~ fJ ilJ lV~fN at)" [~tl .,-r~T1 a11"1ui''U 

• 
lli1U Ii:i 'j utHflnl'; o~i llJnu,;:umIUlJ.,Jj 1'1 '1 1U tHtln111J1n1JllJli~,;::uunl~1~ ~l>1il191OlJ L1l1 U 

r' :i ::uu1fl'j .frri'HO.,1ti'nn ~:lJ1Jm~ iiAiluifmn~ It..lo.ftlfll~ "1f1"1 :i::UlJ'1iH '1 Illt;lO'il:::ri.f,mnn:l1ut)'>1oU 

_ .. d,.,. "'... , 11- ~ ... 2 .. .. d "" 
'HWYiI1f11 ~ ::UU1I11U1l'; ';lJU.fflnTHlI1JUI~U1nt..l n(J'ilZ ~'j tlf-Iflm :;:Y1U'illflu'i'ill!'fllUO\,l '1 'llO>1fJ>1flfll'; C}I >11J 

t1~~~tiiif-ltlm:::l111'1iuimulI~~llfl;an011'Hfl1V'U~:::01~J(1vtit..l (luoUV ~t'lii, 2548: 296) U';:::flOlJ~1V 

(I) n~ll (Work Group) Ifiuil'ilI1[J~fl'j:::V1u9im'mIW:::'\Jo.fi~UIi';';1JMflnl:i l~W9l~ .fn~lI'il :::ril'H111~ 

tu 011 nnOllLnnlff1Jl;fnlumjll 1If1:::!jflVli"fl9l£l" qii m ~ lJ'\JO>1ff1Jl;n O11~ millffl1l1~ C1ff!l>1U '; 1nYijlt..l 

'\J 0>1 mi1J lLfI:'?jllfln1UfJ1J"qiim 1lJ'llmff1l1~n1~~ 'II::: ri >1 fn"! 'Ii vl'I'il 'U 1i11U '\I(J ~tN~fm 1~1.,f\..IfIU il 'I) ~v1'W fl~ lJ 

~ unYI 11" fl9l 0 1\tlU 11 '; '; lJO>1flO1 '; 1Al Lrl fl111J ~ n,;t..l n'U'\Io >1 ff 1l1;fln~ 11 n fI::fl11lJ ~miU tillfi1';:::'H 111~ '\10 >1 

n~ll'llOHflJl;rn 'll1qjLlfl:::tiln.fl'ilflqll llfl::: um ol'"nlulu n~1J 

(2) ml::~t11"{N~U1'ttl'; (Manager/Supervisor Leadership Style) 1tKLln ml:::G'Ul'\1tH6u;at11J1.Jty'!l1 

~ :::~u~u ~ >1 'il:ij HfI'1itJ't't q;;m HJ 'll0"'" \10>11'1..11ii'O.f 'ill n 6ll~ 'H 11 'ij::: ll1 \J ~1 [) 61'1 '\ItH" t') iim ';i 1J '\Io;a" 'Iinnu 

IICl:::l11 'U6ri f11 UfJufj L1n"q Vi m ~ lJ'll(J'I NlJ 1;n1'U (J;a nfll ~ ~ l"l fl ~ 'il'U1oX11'1 i nu0"q~ t11 1)J '\Jfl ~ fflJ 1in~, ~ U ~ 

,"'I U1 11 C1U1'\J0>10'lflon m1::~U1"ilU.f~ll~'I111~ >1 Uf-In'1iO't'tq91 m1 lJ'llu>1"Jnnuun:-illJl'U Ii 1 111O.fflm 1 

lJ'iJ~u/h'U nll::~u1'\J[).f~ll~'H1'; ~iiHnm ::l1llvioiwan ',i 1 lJU.fnfll',i 'Y'U fl11)Jlnft;~n ~111H~ui 'H11 till 
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~1;iu,nl1Juty'tll fI111J L~\Jf)m ~'U ho;if)~UOU;;'lllJ ~n::ri 'Umr101J 'j ::iinlm""o'lo'ltlfil'I lli'l:::fI111J~1JLY1 

"m,,1!mllJllJt1 11 uo-ufi'nu 

"''' ~ ..... ..0) f1fl'WW ::'\lfl HHflfi11 (Organizational Characteristics) IU \J 011 '" 'i!l'l Wlf1n'WW::;'\If)·HHrlnl 'i 

l'iioHlnEl,U1011 ILfil':::u,ulnTs 'il:dhim~'W::lDln:::"f)'l,rlm'l llJ ~nJfi 1'I '1 i'l~l11"lJ l~{l'Hlnn 1flj U,.fH 

OUlfl1:i fI111Jrrti1Jei1J~{l'U n n 'i l1Jt111J 1\l flTl1Jl~llYl 1>1 fin '1 tl'1 nmlW:::I'H rilrl'II.,ji'l:::{l'lt1nn~:::ijfl111J . . 
lL"f"h'ln\Jf)~H1J 1" if

, 

'1111 fhe 'i):::ri 'lp.ji'lii'lll111lJ1inllfHtlnn lr'lUEl 'lflnl'i 'il:::"",UU1Ju'1i,'l "1 l'HnliMl1111fl 

f111lJ t.J n:l'H1;;"U 'I ,,,1n,nlJ , 1Hl 'I tlm 'i I~ll n11 ~ U.:.lflfll 'i ~ ~"U 1~ , l1qj~n'il:a11\J ~ fl111J'Il',J1qj I 'il. ,n:::~ n .. 

IIf1:::m 1ii~ ~o aoffl1l1n'il::: JJfllUJ I~lJ YI HnT:i hirtl t..n;lt.1,r1 f)'lflfl1 'i , l1qj 'il:::1Of) 11'H n ,,, ~ lU fl'hO'lflfl1:i"U 1~ 

Ig n 11'fSltV'lflO1HIU 1~ Ig nih:::u1J fI111J-crJJlitJ';flltJ' 'Im.:.lflnn~hiI1hnn'Im 'i'i::: 'H -han!fl'lllHl i"l:::~ull1n 

1~\JA\J an'Ww:::'1i,'l '1 '\I0~{mlnn~~m:::flmim.Jflnntl$01I111lJ '611lJ"f1~[)~tlnn 

(4) m:::u1lJnn1lJ01111i'H11 (Administrnlive Proce5ses) l~tJn'i::u1tJnnrh~ltJ1lJo~tlnn 1'If\.! 

n'i:::UltJnTS1tJnniil"l.,a080rfl1 'tJo~fton iimnJBuii~ltJ'tJU~ftnl1 ~tJ'1IijtJ on Yi H1tJ1tJl~m.,a1~ '1 4~ 

'il:::ri~ ~l:'I n1:: flU,j0 11111 1..1 111 'l lJO ~ tlm'l I'If1..1 0 ~ tlm1 ~ ii1:::U1I m 180rf111111 UillY! flflfltJ rf1lJ1'l tlii~.,aon ~ 01..1• 

HI~::ih 1,.r101"1 m1 ii ff 11..1 i 1lJ"m fl'lJ 1.un11..1 O~ tlf11'l ILl:'I:::'lfll1fl'!1m 'l 'l lI1 miln11 ij ri 1\.1 i llJ1tJu.~ flon ~ n::ii 
.. .. .. . 

Hi'lI'iO m 1Uguii~ 11..1 '\10 ~o ~ tln11 n~ 'H lJ~ IIl:'1 ::fl1\.1 u,jri~ Hi'I ~~il1ll \.I1I11lJ 0 ~fl 01'l n~ if1..1 ~1 nihl1lin m:: flU Ail 

11111\.1 '61'l lJmflmn:::1M\.I i 1m'l ~ 11ii\.I m 1lnuU'I'J 11 U1::m11\.I 0 ~tln1'l ill \.Ill flll1,j ri~ ~l:'I n'i:: fI mi011111 lJ111lJ . . . 
D~tlnU 'HiOnnllw:::iiti'1I"O~O~flfl11UflU.,;~ft\.l nnn'i::";11~ 'I ~'1I1lJ11..1 O~tl0l1;~~0~n1::lh~1l1fl111J 

'l OUflOU1:::J~'l::1 ~I ~o in,rri ~ ~l:'I m ::: fI Uti;oih1lJqm11nrt11111 1..1 11 n lJ 0 ~flfll1 ~ 1J,j;; '1 U1 n tl\.ll'\10'lO'ltl0l1 

, . . .. 
i1~,u\.lYiri' ~nfl Ui'l:: 'HU1m1\.1nri'~o~ '1I1lJ'\I[)UI'U'1I~'tJl~m;i~ Yi1€nril1111tJu flnotJ'Hl!,y 
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...... ..... " 
2.7 ~1'1-l19Ul\ltlU1'\16~ 

",Wil"~lfil,1l'1~,;hU".~II" "h.lMl no fin l'O";'UU 

1'1ltJl.h::::rr,ull'~[) (1) ftmH~:::~lJf1l1 1uf1\fl1'Uli11 11 [Hfltl11 Im::t1111Jtfn"1-lflm)~fltl1'SIIfl::::1::::~Ut1111J~~tfl~ 

9:::f'1 UHI n (2) Rml1lmUUll1[l1J m 1rlJr1W11-llil11JfHtlfl1'S'JninHum'S1yHhf.hvHn~lIl '">11h :aYl f1'1 ,..v~Jj 
'" • ..,.-.,. '" "'.. , ... ...... o'... ... • 
f'I n\l w:: i'l'11J '4 f1f1fll1lli'l tl'll H n \J (3) fln]oJ 1fl111J ffUl1\.lli 1:: 'H 11~fl11 'HJ pftl'l-l1111HlUI tl1 'i' flU f1111J ~tll'l1JlI [) 

V-.JAf1l1 1m:: (4) ftmnfl111J tfmiUlh::\1 h~fl111Jj:jn~UftU[)'UlnTstiuflll1Ji>119~'iJ:::f\ lfl6n tlq1J,hOlh>1~l~ 

no 't'fii'n>lnWl1'''{'hih[l~n'llH'';n.h:·amfhwhu1'U 368 flU F,ltlnuiti~J'"\ril (I) "ii'n·nun111vlihf.h[l 

~n 'Il1I";'" lh::1YI ff' 'YIvij tl11 furl\lUU 1i l11JD Ulf11'S hfS:::~'U~'" i1fI11l1tfmilJ,j aD", fln n '\.11 ::::~lJ fJ'" Ill'!:: Uml1J 

~", h~'il:::fmlDn h.r'j::::~lJ~l (2) l'lun n\.l~jj rrl'lllJ1l1lU'l'1,J'nY 1::o;i'mhu 'tnl",u'Ilni1lH nun011 i'ufi\lJllJ 1i111.\ 

n-.1ti'tll'wftn9I1·Hlu IT1Ufnf.! OHlHU n~.,rtJn1'1ftmn 'S:~tJ';lll11U~~'lJ Lliln,h~ri\'\unuitJr1\lN\J'li1'HJ 

V~ Am1 hjllilno;h~nu (3) nniuf1\l1lJti1 'S1J(J~flm1Jjfl1llJiTlJ~ui'Y11~U1nriUf\11lJ ~m,ul'iaa~ftm10~1~Jj 
. .. .

iTlIfflflty 'YIl ~ i'l'oilli 'S::~ u .001 1~ lI" U1, fllllJ L11 nOlJ ~h\lfl ~ ill1J1{I Jjfl11lJ \llJ lilJ 1i''YI1 ~ II.UriUfl11 lJ ~n~1J ri0 

a~tlnT' nn 11fimgv~fI1llJhiu '11 Uf)\J fllllJ I~ 1Jlhu9m1vlJ ml1Jl~lJ'I11l1lin:-;fI1llJ(]j\J11fij~ flfl11lJfflJ,.\J I 

,.. HtJ1nriu fl111J ~m;lJ ri vfl~ tlm1 0 VHihllIfflfltlJ'YI1 ~ i'l'QiI~ 1:it'u .001 (4) fl11lJ ijrl li\J ~ fl 0 Hlnl1 Jj 

fl111.U;1Jli1Jlf1NnUnUmllJ~~' ~~ 9~tnaf)n flvHihimi1fltlJflHt1tiil~1:~u' .00] 1~lIl'lU11 ~1\J1'l qilmuJ . . . 
un :-;~1\J fi'ff1J flflJj fl11lJ fflJ,.\J {11 H n u riu fl1llJ ~~ 1{Ill 'iltnl{)(1 f1 vVHihiVtiltlty,..,~j1'tiilih ::~tJ .001 

nnwmi 191CVQa. (2543) 'oA'ffOllll;mlW:::l\lN\J'Ii'S'SlJff~fllJ liMlJ1i 11lJ(J~tlnUun:::nm~w:::~'lJl~ i1 

lIn:i{,.. i fIll'l1\J li 1n9111 uv ~ cll Ul1lJ '\I O~ 1J n:t'YIfl'hw m Iii ftnln u~l1mj'l\J ~ Ii If'~ (1J11l1f\J) i11lJUU1 

f11'Sfff11;nlm ~f1l1 19'V GLOBE l'IU 11 1\fl1lJ 'lin lJmtlf11'S~t]jlJo~ijnnWW:-;I,r\Jf)Ulfli'llJlf1~i'{~10~MlJlfiv 

"n~W:fllllJl]j1JJl'Ifl''''UJf11111 nf1I~lI~ fll'llJ himllJt1 1J undhin1:l'w:::muJI'I18olJ i"lO~illUl'il i'I1lJihftlJ 

un:::ii n nWWtfl11lJ I~ 1J 1] {I I\l f1\1 fl fln U'(J lI~ i'{~ 

iA' 9f111J 1:::1I~fl (2543) '~ffn~InnllW::: l',JJIlJti11lJ(J"Am'S~I~ \Jf)~nu 1\lU\J1i 'S 'S1JV';Af11'S ~fI11 

I~\J IIn:::fl11lJt~lJ~\h~ij1J'S ::all ~ flll'l m WflnWl uil1'Y1 '''lIOV vri' ~ lnA 911lJU \.J 1f111 Hnwll m ~ f11 'S 1~II 
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GLOBE hWffm:ll1lJ~1J~\lln:::fiumn~ ~1\.l1\.l 54 t1\.l H~f\1~1i'Ul"l.\.rillU\ntn\!W::;fiU'Hfinl~UH111JJhj 

II ti '1HllJU 10 ~ tyi1l HHt'I,UJlflV L,J1-lij'IJlf1i1 tl1111 n11'4 'Mllti 'i 'HJ II 'f'I:;f111}jl~\.l\Y1f'l'l'111Im::;lh'f\'W W:::fl1111 

A: . .,d 
l'Hn(J1J~l'llV~ijl\Jl'i1'1-l(JlI'tH'(~ 

n1UlJ" '11YAYanOl (2543) ffml1I1Ji tIl.ll-n Ullan'Ww ~llll1\J 'ii'S 'i 1J ff~tl1J 1WJ Uti'; 'HI 0 ~ fi'm 'i Uf1:: 

li'OllW ::~111~ntl'i :::ff'tlitll1'l'llfHfi t!n~l'U'i::ti'uu i'r11 'i Oi'!l'l lu 1:i'l,"U1Ulf1'l1V>lD..J"m'il.!nilinu f)ffn~';1>1 

I'll rnn f\ ~ 1191'16th,J tJ H: n(lu~111Yl,j'fi,JllJ 'i :::~u 1J il1l'Hln H ~1-l1tJ ~ l\,nu 170 flU FH'I nn j;i'UYi 1J11 iJ 

1~1-l1i ~ 'HIf) ,Jf)'rn:i n1\.1 ti.'n Will. ::mn,f,m8/JU1111J1liLIlitH! lJ 11 1n ~f(~ 'if),J r1,j lJlfin 1,j'1-u;n-w ill ::::fl111J Ii 
...... :. )I", ~ .. .,-1lJ'4 Wlffi 'i 'i 11 II f1:::n n11 'ill ::f1111J1'H i'IDlJi'l1'\lfH l)l1Jl 'i1 11 tI:;I \.11-1 (lOllUt::; fill lJtu IJU 'iHlIfiU U1JlJ tllJ'tH'(A 

&11f1 tJ I!llUUJU11Q (2543) '~fff)ll11 tJ~ VU I); rJ11 tl111Jn11,"\.1"-1'it,,"\,I'I) l'i 1J n If\uua~ii'll'U 1l '; 'i lJ 

D'l fi'01 'i '\IV,j (l'l tlOl 'i 111 fl i'J un::;wmf1-l 11-1 p nil ~ II oW lJ ,"1.1 'i::1n 1'1 'H ir'l nD~ f1~ In,a~ ~ )lJUlJlfl1'J flO\ll 

1f1HfiTiJVlI GLOBE li1111ffmn1ul9'ui'HU :i:ifumm'llD'lDlltlfi)';fi'l'\ID'l~1ffn1 llf'l:U~'t!Y1tl1J~'UYI'It'f1-liII 

llutJ.,tnun'b'i'l ~)ni1l (lJ'H)'b'U) ~)lJllJ 103 tllJ ltU1)lWJ1-I1i'i:i1JV'ltlm'i~I~lJDyih'fi~\1l::aUlJD'U)tlil1J)fi 

~f{i1I ftfillW::'H ~m~lJunuJ 111ut.i1-lDtJ 'w UIUJ 1 ii~n""QJ;:;fl ']UJl1'J1-I1'n"'b')1l ml1J1 'tf~D1,j£)'IIfHli)'\.nil 11ft:: 

fI111J ihJ\fNtJ1i ~ 1: u1lJnuiu~ 3,4 ILf'I::: 5 1'I11J nlifu 1i1IlJ-ii fhlU all 'fl~lfilJ'ln\J1J1n un:::ih;fi'l1W~f1,]llJ l1'JlJ 

, d 
ilil LiI fill tlfrf'llJ{H1'11 qill 

\f D11JiJ ifl11 n1IJU (2545) ilo'rn n11 i'1.If1~ 1-1 'I1:'flJ{\ 'lti'rn '1 nn:tnllUjm;1-11'1'DfN fin1 'i ~ t~ 1-1 DVl'i{J 

till ri'n1'; It..rn 'lllJ 11-11'i 'l'llU Hi; iii 'iu rhu lJl 'U lJU ri'1 ~1I1 ~ori•1J fI'] Dth 'l11'JlJlt~ nil11-111-11,; 'l'llUHi\fIo\i1J al1Jtll1J 

lJU~ ~llJ1U 266 tlU hIU"lIU1.lCHl1JCIl1Jfil1f'ufiallJli'i'j1JEI'lftnlHIl1JmtlUU1-Ilfii1l"m Hofstede IrI'W 

ltl~D'l UD hJ Ol'ili'll 'nlrh ltl1n'llu~nufUfD'ltlfin l1J Iifill W::m)lJl~lJ m;lJiilJlJ nn~ W::f111lJI1:IlJ "1U 

nnlJW ::fi1'i 'H nOiall'lfl11lJ hililluDU lIf'1::nnww ::fil'i ~'lIl!tJ'i::::lI::tlll flU1u,; ::::ifuiJ 'l ij fln fufll'1ltJ 'Ii ';'i lJ 
( 

6 'lflm 11tJ itn ~ \1I::::tl '] llJI 'H ~D lJdl'11tHtl n"1ill tn:::: n n'W W::::f11l1J 11'J Ul1tY'l D~' U'1::::if1] l.hU n~ 1'l IIft:;ii fi1 ':I i'u r 
iWl1-l'l':i '; UD U\fm 'hn;rrWW::::fl111JI.tJ1Jil'ilUI nUll1J flV1u'i ::::if1J~l un::::ltU 11 nf1~w::rilUl.ltlflf'l-A')lJ fll~ tllt,! 

'l1'1-l ':I ::::~1Jfl1~ "n~n ltfu:,;::::ftm\1H'H.J.snlJ~ l'ln'U ii fI1 1 r1J {11M! '\..l1l':i 1 lJ (J'lnnl1U 1'l~llJlIl'I nfll'lrluDth'l jj 

'l!milfiEyl1l'lff~fi~'i:R1J.05 

IUty~lll" h~tifi'tln~ (2546) "fllll:i t~1J 011 i'11 ftl1l1J l1'11111tl,m'll'll.ltfJ'l 1\lM1.J1i'i '; )JDU\n11 

t111lJq91' 11"':1 'i lJ 1u (J'ltlfl1 ~ nUF4~ n1 'iuijirfi'l)u'IIlInt'l'H l!Hl 'I-l 1~ II Hn~1JPil(1lh'lI~U 11111111 'llU1'1-11 '; -Ill", 
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."d ... .""!,,t 1111 "'!'''-' '" fWI'f'l'1'Hfl'j'jlW1Ufll'l'H)lHlffll't1Tt1l.H 'UllJl'U 142 flU iW 'b'UUUI'l'OUrllU(l11'jUnfll',.,l'!i1HJ1HfHlll1l1lJ. . 
flHJUU\.j1fl'i'l'IJ[I"j Hofslede lrr'lJlfl~ f) ~U{)1'\.,1 nniJu YlUil ~1,.,'l11l1",ii1\ll1\.l1i:i'j1J ()~fln1'i ~1Wnf111W~fl111J 

1'HSeIH\I'll ~H iil lJ lllUl't Z~1'U ~n PI 111 :: fl111J,l'I\l1h:Utl n'U ~1J lJ ~'\.j 1~~UlJ nm ft H rhow Aun,nWW::fl1111Ii'Ju 

n~1JiiulJ ft'-l\rnn ~1U::ftI11H ~ 'lHf1V A1'lJ ~flFlW::fl111JJ i'J\.I H~lU n:::rA'll.H;f11'1 w:::nTi 'H ~ Ol~tJnrn 1Jhhl\,h.1flU 

O~'U1;:AUtJ~ 

UDlQl,D' 1.tU'otl (2546) flOY 'Al'lm:::Yl1J"O.1Uil ~IJ'1\.1"1"''' Ii 1S lJO.sfl'fll191 (J nn";~\.md'lltiw.fl . . , 

1111J1'UQ1H'l'1'r1 m'.i lJHn'1lI~{)/hti'lt1 'Il~ 1.1' flU 1'iiluHwun.t ltJUHtJ fl1;)U!lfl::~WlU l~aq'lnW 't1'1~{l/hn'ili f. 

mn~ lfJ"jAnn IIn:::~~lfwS 1IH1Uti'UO .t~nUl ~l.tfl~lJqfl0(h.s '1 \l1\J 17 ~1(1th~ l~UJ"uU1H"fJU(l11Jnn 

i'uf1I1l\.l1i 111JiHflnlHl1Um O\HL 'U 1fl~,O.s Hofstede Il'l\J1 f1~tJ.ti!o 1u m 1i 9[1 '" U11 tH fi'mHi1fl~1.sjjfh 

f\11lJl 'H ~o 11i,,, ,~ ~ nno 1m:: nl ~ ltnm~ v~ f11111 , lhnl \.If) \.I , \.I1"~Au Q~ nti 1fI11UI~ 'U ihll'il f1'll fl 'If!.ftll 'YW::: 

flll1J1ntJ '!flUi 'l4 n;~U1.1l\.l m'll~ 

tt",n1 1'11,,1hoU' ua:::flW::: (2SSC) '\Hl\ri;)m~6~ m~1Ifln~::,.;'ci'f1llW~1R1\.1&n1J"ll'tNflU'"mU'l:; 

ir(J~ i,j~ (lm'1U1tm 6 ~ftm1 flfl~11 g~ IinllOl:1P1n~1in lJ 'lJU ~fl 'l.Ii f1fl1 oi~ ffl1 n 1~w HfI 'it) tJfl1tfffllll~nlt01.;:: 

l'NtHI1 :;ll'lJfJ~ Hofstede ~1P111n:-::1Ifln~"'ci'fl\lW~i'l1ltlln luhn1'1J1ftil'6 f\11LH11 ~61uf,m,.uh\ntl fnllttfilJ 

il'llI'llniiulJ l'i'mlDl:::fI111IIntl~UI nll'tlnm~U~fll11J'LimhH)'\.l tln:;nl~ ~Hl1tHOnnJlm:::ll:::lll1 Ill'!::: . , , 

fln~fllllii i ~l'nu~9iu un\tQl::l~ u 'Il '1 11J~mm~iJ Ali fll~ 111 fiu ~f1tiW :,","1*","" 11 'lJU~, fI vfi(I fI1111iHfn ti'n~ 

1i6tl[l1,j\jYl'::1.l,nn~V11i1lln::u f1tJ lfl 'lJO~'1f11Ifflff\J1 ,i~o f11'iAn\11 1'l1n qU$l£lth~'\l\.ll" 1,000 ;:t11l\l 

1JfH'Il m'I/0~fJ ~ f1f1 H /)1111'! r! 11."1'111 n'II lIrl~UJn,u fH\fll '1~fll1:: 'tlYi UlinfI1Hll:; 1lJUU 1':i ':ill i YWJJfl1111 

• :, • ~. . , ~ 1· -, 1 A.
IHflfJ1JCllf1H u1\.11 'il fI11Ul \l\n..liH~fllWll Hi't::nll1.1~llnH u'11 lJll1:; Zfl::V11 'J.j '1::::~ Uu 1'J.j m,,~ \J'lJW~YllI 

nf\lHllZfll'1JIrl\lt,""~1 lI' 'J.j ~ z';u ~ 1 nl1 M~ f1J~tlUnllI'UUlili 0", q~ II 1'I:::Ufll11JiI ~r ntln~rriono 1UU 

"1 ~lJ lflnli~i611fl:;U 'tI U1 f1'1/[1 ~ 't'J rJ 1Ifflfl''Ul q~ 1'llJn.Jf(tJ'ha'nOWOl:::11M 'U 'Ii 1') u-K1\.1111 i'iDllli lY11 ~thll1 iI fl11lJ 

Ii'J'J.jil(Jl~ n\lulJ m 111amUU.lf\11U1umi\l6\l In'l;:fI11~~il1ll11'hMlJ1tl1::tl::ulliifllUJIl.,. nAHtl'J.jfJlh.Jjj 

'Umhfi\U'i::'tdl~O~~fI11rnflf! i!ltl' 111;)iI UfltltJfI'J1'J.j 1'1.1'l1w::~~nllW:::fll1lJl n\JITlf1"'tl'U~fl111JUflnft H 

o~1~jj,r(jdlt1qptH11~fJ-I,rrn1i!Jffl11th:;lllfl 
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2.8 n16UIl1.nflA 

, , .. " 
\11 nm ~ rfmnW mn ~ lin:; ,nui~tl'yhfltn<\iu~~rm~11~H¥lU n", iUfhill;-tl~ ti 111 ~F1 m UlJ II \.l1f1 ~ • 

Ii)'tt i'lJ~lU1~lJl:IiJl1i1 lIluiu'tli! 

,,,,, 

-

, ..... ..,
'H'Ulll.;nrtHHn.... 
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GM Htl~ I j)ijk\nplU-LrG[,~rt~u ttL t\L~ [! L. ftl\t1.UfJ[, [t"AtL~ tt"l~~L r:-!.f)!'k&tt!lt'~ tty I t'~ft~ Hrijt~ , .. rdw"lIlLL4. rot t\ LY tlUUl~ t'.IIo rtLWt t\ ~ t'L n, "ll]MIrtLWtM.lt::~~n t1.lUt\III~ unt\(HtI'::U11 M. ~ 98£ ttLttl(l,
• ~. • P• Ifr " .•r G 

HPfJtYrt~UGt'!tL~ut'~HrQt~~LM.M", mtM.l~tLUUL(l, ttY 8 IL 'Of rttuuu~::tr-!!j)~lo-t'!,-

%!) n.ULu.ll,1rmfL",::U~lt.tLUl,1tit'Q"'M.(Hn.l,1~LI,1IMtlt~t'G"'~U11\, = a ,. I iT~... If' 

IA:imv.~Ltrt.tUt'Gn.tLUJl,L.tLI\,t\trtl(l, = N ~ ,. If' 

~m!tJ&,u.ru.U.tLUJl,u.L~HpGq~rt~urttt\l~=u G~I 

/ 

t"'fI[ + 1 
=u 

N 

,ttlLrtu)N.mtLU!trtLltomtt\L~!.lU~L t'p"~ t\Olllrt~ 

f1t'Ii6M.Gltoftll.rtL IHLU t\t\lL~ '" ... ,. .,. . • • 
~L f}.!'t&rt.Ll::UUi.I~t'lPQt ~rt~Urt~.tlU 11':" L~ M-t\~~",mL~f1L rtk!t'l~Ultollrttt\L~ ftlU.Ll lAo m~/L~ no::1 

, . ~ . 

Gltol\,l::I,1!t'IIt1.bl1llllltol\,l 01 rttt IMI.' I ::.t.ll2ltol\,l::UIlItII\,I 6 t1.tt\L~M.LU.llU:lm1A/L~M.Q~i :;un M.lWtrtU 

or t\lIlLlJt1.LNlLttH.l1t Wruw::.trr H\WM.t.llllt~n.Qu::snrdwt'G,LH\n'Nl,lit'Jl:i VSSZ nUJ.::.tn.U:;i1UIA.l&.U. 10 ,it ,• If •• • it:> , f' I';;' e 1-.. ,.. 

rt w t-I) 1I.t-i!LVL tl:6g t1.L~12IiO ~rtl ~ ¥' m,lolJl,L trt w t LUJI.L tLlI' I)~ t! t1.!Il£ltrt LHI)IHULJI,:: t p.
• • 

,-,' 

t'umtljn:bu::untuLI.::tn
. ... , '" 

1'£ 

t1. t-~~Ill) l;:l,l(U.trtt-~
... ,..... ... ,..
• 

l,lrtl)!l~:UU1!}.LU ::"11 12N:G~rtu.l1,ttn.~I.tlU!!; H!l0tltIrt~U::l,lntUlJl,::.tP.rt::t.tlUUL~l1!tt1.LH\~IL~ 

t LU !tBt\,ijlL [tU,!Il£l ~ ~ L4. n. t1. Lt! l!)"t\1) ~ IA. n. t\ L~ L11 LIl!G~L t-,rrt t w nH. ttt\tIA.IlIA. t LUU L~ 
• • 

o 

Ul}llt.nunl:::t
"'......... ...
 

£~lJn 

o
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fl11111 ~ \J~ 1U 't11J "\J tHH t.i 1M ltJ nqlJ~i'1v~h~ii~ijnqlJ~1mh~'i';Ill illH f 1] >11lJ i,)tl'~\J U398 flU ~,nj\J 

l \J Uo;l ft:: 'H tJ ';IU~ It.lIi~ ij ~ llJ1\JmhJ ~hOlh~ ~ lH\J f1 ~ 11.1 't1 ,.htl..11lJ H11f1 fi."u "i'f~'" , \Jm'i 1"'~ 6• 

.,;, ,..., ~ ,... .. '" 
~ 1'iH't1 6 U"i'f~'" 0'1mn6lJ H 1) 11 L\J f1111lJ 't1 \J llH1\J 'till O'\J V>1 f1 '1 lJ 'i l'l1'Y1W 'fI 

o 
, 

't1lJ1V..11lJ ~ltJ.l\J'l.h:::"lm ~1\J1'Um;'J~lmh~• 
, 

fl'llJflflH 557 23 

.. .'" ...
1'1 f)lJ 'ill/YlW cr1 l!'rlll-l ,'\If)ViT'i :: 2,691 97 · . .11 flU 'II1/'t1 Wcr1l(Tl1lJ 1'\If! 1 1,223 45 

• • •l'iOlJ'ill/'nWCflnrnlJl'\l'll 2 612 24 

I'HJU · 'illl'r1. .W'lHHl1tJl 'lJ ¥I 3 1,040 38 · . .1'HJ'U \11!'r1 Wcr1 f1flllH"\Jill 4 947 36 

• ••1'i{J\J\11/l1wcr1nmuL'\JiIl 5 904 33 

• • •
I'W1H:11!'t1Wcr1rtm\JI"\JV! 6 · 822 31 

. .IHnHnJ't1 W'f1 fl'01lJ I"\JV! 7 508 18 · . .l'lOlJ'illI't1WctHTmUl'lJl1l 8 660 25 

• • •l'HllJ'illtr1wcnf1m'IJ!"\Ji'l9 754 28 

11" 10,718 398 

· , . 
.uU';; 2 QU9tlOlh",U1Juuu"'''tJ'II'G"i1d''iliY1lJ (Proportional Strntified Sampling ) l~lHU"f1.,,;)nJ1\Jmill 

9i1tJlh""\Jlt1'UO"''il1'i1'''~11i\Jni'l11J't1\.hV'''llJVOV rr",uni1l",ltJI1l1'i''''Vi 7 - 17 rr."ii 
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m.htH1U ihUllJlh"::'tnm ~l\Jl\Jfl~lJilmh~ 

, !I" '" 
, 

nl)iN llUl1J fl'HFl 'ij~ lIti UlJ'\J mnnJ 'il'll' 'YI W'l'1 6 1 

, 
fll)1J1if1llJ u::uuUiltu 

tI tI.d 
fHl ~f1l1 L'ij llfU Ttl 

mHf15~ 

-mm.jVI.f1U 

- , 
nV~lJ~m~'YIHm'SIL~'YIlI 
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•1'1W11 ffm 'U ii lU~1'"lfI'fl1'f 'j ::;'U f1'H1'H)UlW 1 , 52 2 

"TI'w CfltHl1'\..11t1'H ~1J1'f'j::::'Ufi 'jff'jO~1i til 50 2 

• • 
I'j 01-l ~ 1f1?l1~ ?l'YUJ 'j• 80 3 

l10'U ~1f1{\ NtYlJmlh 1017, 128 5 

-
fill1\.1 nfli~ fn'll~ oij~ 111'fl1 t1lpJ 'Ii 1ij 27 I 
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• . . .. , . 
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v .... ~~ ~..., 

3.2 nl1iJ1Hlfl10Unt'YU'VlunUliUl 

.., ......"'..ttl ..· ..... 
1. R01l11 LlJlf1'" tm:::lUl1l fJ YII nlJl"[l~ n Ul\l11'U ti 1" 1" lItHfin1'i 

3. lI'fH'G£l ~lmlJl~f)~ ~ll 1l1UiJ n fl\J{\ \UlJ1(0\nJ 'I::lJ lQJ fhiYllUU1J1rlWJ\.lll J J lJ {l,J,j'm 1Ht1::it II iu 

~ nTHU 'it un:;,hUl.l1JYlYlno1.J~"nth1\tI' \.m ~1';'U 1'" '\! ~ 1U '1 \HTl JJ '11Uon,1J W1fl11lJ.,. J ~ I ;r~ 1fI 'I 'Hrf1~ 

(Construct Validity) h"nU'ilf"~tHflU 1~~'LJ i::ff 'lfl'lllJ 1~mllmflJ~ l~{lfi lflUI~ ~llJ m 'in ~ 1HU l'U 

l'l"nOU';UynifH,l1lthUJ l'l1f11J tl1f1 f! ~11J l\J 30 f1U'\IfHnnJ q''\If1ll'l {jill m :::Yl1 l'lnll1'lHlI q''\1 nA'Tul 

~OlJ n~'~\l\nfllfl111JI';O,JtJ (Reliability) 1~W, ~~\11 ,.mJ l11flUflJ \h:::: -nYlit I{ln'Vf,,,{l,J fl1 {l 'U11'''' 1oA'fh 

f111lJl';6auahtiu 0.65 (,r'liffhflll1Jl4fl JU1J1" tl':il 0.50 ~ trh~\H;'f111lJl~mju~nllJ1::fflJnU 

"1'UlUV~ltJff'l flU ffl ff~ {) 

4. IlUmUl'lltlllJt'lUutrlJ\!'jwii 2 til\! \h::n6'U~111 thUU"im~u;j'Ofllf111JI~Vln1J~fllJn,tlhJ 

"fl'l~'ilf)W.l~1Jt'l'[)\JrmJ,.xlln \"ff fllf.J 'S:.:tI::ntnl\LmntHl'U (,f'H"f1~""n}l\ll::)IIi'!:: 'Hl.l''JlHl'U~-a~n" 
,.. ~"" ..l ~... ... ....l... I .1 ...

IIi'!:: n1\Ll'l ffO~I\J\HJf)f'I1mlH"UH'IfI\J1~ f'llJ QL::: Yl H lWJ'U n 1lJ f1Un n "ltUJ6{JI&lJ fI t1 n'l!l w::m O'Ufi i:J1I 

-nn'l!lw:l\lU\l1i1"1llmft'f\1'i9\umulftr;'I',hJi'mJl ~ ~lt1Ul.J1flv;j"{)~liiUf't1 SOriff~fl (Geert Hofstede)9\111 
. . . 

O1n\\Jlll\LlnQim11J~1\L1Uff-ntJ~O '~lIn ~n\lW::::f111'1J111~m..rnllnn)ltn~ (~{) 1~5) 501lW::::fll111 

,\\,,11'''0''.'' (1i'.6-1O) "0''''':01''''\\''0'1''''.'' (.70 11-15) "0~.,,~,1fl~ (.7. 16-20) "fi~W: 

~~'1QU\1l't~19\ (~fl21-25) ""O\lOl::n"l1ftfll~V~f111'IJ'~u~'Um.. (;rO 26-30) nnl!lw::on~~l1r'U 
• 

ll1l'H1J1U1::t1::::Ul1 ('(I 31-35) IIi'!:: nnll\ll::m~~~1'I1t.l1;'h'H1I1U1:::U::«'U (~O 36-40) 

......, ... .. ... ...dI ...... J',.,..l. ... 
2. llf1 n::l1'MllW::'f1nNl.11i 1: 'S 1J{l4fln 1l'UfI~m'1J1 l<WllW'l1 (C)j ~ nlJ l~U\J 'tf'lun, "f1 nww:: 

... .. doll .. ... .. '''''''' , •• ,
11111lJ '1l"rnJfHflt11'illlU1h: tUfl'UfUm 1J 'i l'tr't1W CfI") 1111 i'Ul 11 W:: fl' 10i'!n\JW::11111 \J 1i 17 11 tHfi fll $lLUri 
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113 t T1 l t' t'.If. lAo 10 IA.~ l1 rc £U t'GMct" '::LM. t\1::0mKUI!n f11nt t rtt ta"tOR.lll.t 11f11 (T1l t\ "nOUt' lJt LI!U LU-~~k Li. 
..... ,....... • "''P "iJ{ Ipr" .!P,!"' .... 1" 

Ulrtt' n"l1.rtnrt t~1 rutnn.tnLIJt'l.!:ttrtt-M.V..tLU"*t'Qrt UIU1.leUQI\::mRUl.Hl t'I)UlrtLJ. a1 nil. ll't> LtUULrt 
" I"" ,".. I" Pf" ... ...... ,-.. r' 

II ~ ~ lqn~1! ;~'I!~ft n.1Il~•.t-1b11 rtrtU~) r~ M.,: IZ-... ll~ t\Il ~ Q~" ldY ~ulrm~ nil ~ 1l!!::Wt,1111' t'.t~t'01 

M. ~ 1n.0~go: ~ rtlOl ~01":;UA.111uoglli>lm~1,lAo roM-itl1 rt 101t U~ t' IJ rt t t!lt\/Tl!~ t'Ql\rct~ Ii> l;t'::l!. Yl~ -f 

(u!.nB.!lIl,!l~tut'~t'Jl;;"p.b~£-t'BM.J.ln.G~) 
J 

~kV.ULrtt'~UIWt-~:;mA.U~rt lUtltYrlutl-l. O<H -Il-'V 
f' '''' "'... 

ULrtc-1!uuUt'li>.::mRUUft LtrtLtYllUl" OZ-t -ItT ,,,, ..... , 

t'LuunL/ln.¥:;.tf1.Ltl!lut'~::mRU.!1!! tP1LUlllUl" Ot'£ -19'Z 

L~ttI!Ut' y::rtHlUuft ltrtltYllLIl" 09-l ~ IS'I 
~ '''' "'.., 

~kU.LlM.lI.!Ut'~:;nH\UUIt ltrtltlJrlutLJ. O'irI" OIYi !'" ~ '''' ....., 
o 

~t',~ IlllJ L~0il't'0n.a~lll1ll\!111 L!I t'0n.~ Lrt "ItLt Y 
.. 

h;;.t I) n rtlll ::3"1lM.'llUmftl t \jLY~M." LUH(fl1 0 ~GI\t1 1,rl~t M.l t\jt' ~::.t n U~UG t\~ n. Q':eO "'"'UrtQII. 
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!l::L.t kJI~.tt ul1ULfl1l !':~ t'~) O~IlL1 t1Q It ro1 LB~@~ml rt "ftLtYU/lllt LUnL6LL~HtLt Y~!tl,t'l LL~O~I 
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l~ l1ftl r.ll~ ll}-f" :;.ty~1t\l g tlill rmn.,t'rl?1l~:: U1\I1~r.ll~ULIH mtl\'oo~rl~lll~!:;t\l t-liIl\.mOl\.rtl~::rof\U~ 

o 6,
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4. ItJi tim;; utJ lifl't..t:: 1.1 v~ 1i', 'j 1'))'tl1 'j tl 'j 11 'j 1'Il'-r1W <Ji' ~ ~ lU t..t 01~ u,j'vlJ l'I fl11'lJ II~ n'fi1~'YI1 ~ 

l.h":'Y,mftllllJlf imJf1l'l'YI'IH'IDtJtll T (t-test) L';mmfJtJl'nfJtJfl111JL1~tlo;ll>1'j:::11'h:JfhlUgU1J()"~1mh

mj'lJ ILl'!::: 'JI~H,.otJth F (F-test) IfifllmU1Jlliuuml1JlL~mh~'j:::,.chHhmgU'Ufl,uhU'lJnJ1nn11 2 mjlJ 

1'1UJnl'jlLfl'jl:::,.f111fllf111lJH'LhtJnlJYI1"I~fJ'J (One· way ANOVA) mWYlUfl11lJlIlJln'fiH()(h"ij 

irm'hflqJ'YIHrr[i~~:::Yi lf1lHI'j 1~ llfltJfl11'lJILIJlTl~1'UnUnU~~'j::~tJt1flnl fiDJ~ 0.05 hw'f~IJl'j~1111~ 

Least Significant Difference I";mm utJli1U1.JfhlilgU'\l(Htl~'lJ~1VUH (gavtJllt..tfl>11gaQ'Lh:::rr-lfl>11\.Jli'UoG'O 

~rmJ) DPU



, 
q

Unn4 

...... ....felt '!!I ...... "..l..sl " ... ..... 1 .r ~ 
~1'U1\W'ijU'l.J'Ulu\Jtni"tUlli'1flllW:::1\lil'U1i'i'ilJfl~flm'i't1l"1uh:::f.'I''lfl''fl'ln'i1J11~flW11C]l''l \.J'lJfl'Ull:::IU\J 

011" fl nUltl'lw ~nllW:::'Ufl'lf! qlJ~1 (I~ H~ffnlll u 1I:::: 1~(I~fl1J'U (I'l1~ Qlh: ff'ln~nl Ml..I~ 1~ fi (I (l)l;4Uffn1!J 1 

...... " ... ..sI AI" ..." A""!.... ", ..l "'l .1 " 
i'I tUJDI :n\lil\Jn 1" 1J (I'lflnl'i "l't'lu 1"::: f.'I' 'I f1'U (I 'Innn1'!l'''W1'1 (2) ll'tfll1nlll1\lil\.! Ii 1" 1" 1J fl'l fImn1lJ 't1l'U u 1":::: f.'I' 'In'\) fl'l 

'II ..." A AI"" ""... , '" ... ", oJ. "'l AI " 
'U 11''''011n'ill'i ''!l'"WcrI (3 )ll"I6Iu'i [IlJ 11111U i'lflll W::: ff1\J 'lJflfH'InU1i'll'U 11 ') 1" 1J 6'1 fl n n 1" 1lJ'tll't 'lu 1":::: f.'I' 'lfl'Utl 'I. . , 
'II ... " ... "", ... AI ")I 'JI"'ll" "'" ~ ... AI " '\111" lynn m ll'n'if't1W<t1 'tH\J 'U1~l:Ju'i:::;f.'I''I fl'U 6i'(~'t11[1'iH 'ifm'i'Y1~in)1JtY1J1J~Jl'Un'HJ~fl1J ff\.lfl·n~Qu'i :::tHfl 

~'lflnl1~1Vfl1'i'tUH"I'6m"l'1J1JViJl\.l 5 ;1fl1.h::::m)tJ~1[1 (1) ~1'il'ifm'im1J'il,niwcri'~;jI'"ffo;il'lti\..IiH'i'llu1in1J 

fl 'InfI1 1" i 1lJ~-n nh::: ff 'InU~ n~ 1'I til..l (2).u1'j 1'!I'm 1" nnn1,..';wqf~ihnlJ\ilil'l ti'U ij l'Rll..llI 1" 'UJO'l fi'fl1 1" oj 11J~;; 'I 

U'i::; ifUfll'illn~l'lti\.l (3) t1'i1'!l'n11n11J 11t"l1Wtti'~n'j :::1I:::l1i'11~i'U'j1'!l'nl'j1l-ln'IlJ'j 1'!l'l1Wct1~1~tll-ln1ftll-lTi'j 'jlJ 

(I~ fi'nl'j111J~-n~lh::fI'~fi'u~n~ Hnl-l (4) '111'!l'nn m 1J11'!l'l1Wct1~ih :::[I::l1i'11~ tJ iiu~ ~ 1l-l1l-lM,J111 ~ 1l-lil1l1Ul-l~ 

ff~nfi~1~nl-liH\IIIl-lti'j'j1J(I~nnl'joj11J~-n~tJ'j::tY ~nUilln~Hnl-l Lli'I::: (5) '"n'!l'nl1m1J11'!l'l1W tti'~i:iM,J1V~1\.l~ 

ff~n\OIili H nl-lni\llllJ Ti 'j 'j lJ (I~nnn oj 1lJ~;; ~ tJ'j::: tY~ nUil n\PiHtll-l ~~JlJ;~I Lffil ~ ~i'ln1111fl 'j 1::MI~(lllffI'(li\fl n(l~nU 

fl'1'j::~~m'h1'1~~l-ll\01l1u,j~(I(lm~l-l 4 ff1\.1 tJ'j:::n(l'll'ihv 

4.1 tYCl1l-l nl'n ff1l-l1.lflfli'l'U (I~ Gil (ltJlltJ 'll fI'(ltJ Cl11J 

...... " ... oOl AI" .... " 
4.2 i'ln'Ww :::1\111\.1 Ti n 1J (I~ flO1H,'n ~ u1 ::: ff~ fl'U (I ~m m l'!l''t1W<t1 

4.3 1\111\.1 ti111J(I~fi' nni 11J~,"~ tJ 'j:: tY ~ fi''U (I ~~1'j1,..011n11J'j1'!l'';Wtti' 

4.4 nn 't1fi ff(l'll fl'1J1JiiJ1l-lr~ (InnVtll-nVtl nmJW::ff1\.1 'lJfl fli'ln'll 111ll-lti111J0~ nnn i 11J~Yi ~tJ 'j:: fI' ~ n'Uo~ 

~111'!l'nn m1J11'!l'';Wct1 
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C' 

4.1 U'gnUllYU'l'UllflAG"8~~f181J1I1J1Jil81JD)\1 

fH'In1~ Rfll,' l'rnrh~l~ l'2fnl'I nnn l'2f't1Ql~h11.1 398 m..l rhtJ1'H~lnl-lI"I'f'll'llJr m.rrl:: 71.1 (~l'UllJ 283 

"~)l~'W"~lil~""I",1i'!O"":28.91""ri1~1"'!inol~O~,""i" 30-39 iJ (!O"":3?' ) 'O'",U'!O"": . .. 
34,4 llV lfJ f)~:i ::W1H 40-49 iJ lAlIJj~::lJ:a ll'lllif1J:i''Jn1'i11-1 nHJ :il'ln1Wctl ('::tJ::IT('I1~~I~~1l-l1l:i nV\11J 

• , • iI • , iJ.l ,-, • • iJ
'il'!101:i 1'UO"i1.l1''I'llW1HI'HH ;I~1J'H) ~'W:i::lI::l1fl1 10 '\l\J 1..1 (H){H'I:: 71.4) 'iil~l'l~1Jli1l1111:::lJ:I1f11 7-9 

~. .,(rmrCl:- 12.3) l-l iI mn n-G nutitJ:i::lI::nflllhJg,mnu'lJ'tf\.hu~ 11-1 ilu ru't..l'rhi'~ flA Cn: V:: mnii i'1J:i ''2fm'Ul1Vi ~ 

If\lllJnlJ ~l'i',UltitUf11u'U) IhlJ hfqjR'lV1::U::I1i11 10 'tJ;flJ'U<!mIn::: 44.0) 'HJ~n"'1Jli\'llJ1:::lJ::\1i11 1-3 'iJ(!flU 

n:: 21.6) nl'\1-r1J11\.h1l,Jl\J.~l'i"llifUn">l'UA11Jf11'i,iTHlJA mjllftlmh", 1l1::no'Uihu ;j"11'l1'fl11nnn ,,,"W 11',.0", 

ffllJnnH 23 fl\.l flfll~lJ!mJfl:: 5.8 , ;j'l"il'2ff11mnJ'n,niw1i'\Io,ui(nJ~lI,;wl1n'mlJl~IjIIOff''S":: 97 fl\.l fli1lL~'\.I 

!OlJn:: 24.4 , ;j' l'S"1't!'nl'S" n'S" JJ'S"l"liw",,,t).ui'0'\.1 ;h/liwo:nff'01'ijI'lli1l11it~ 45 fl'U fli1lL~'\.I! fllln::: J1.3 , ;j'l'S"1't!'nl'S" 

mlJ:n'2fliW~'IltHliO\.lil/liOll1ff'01'Ul'1li1lff'Eh1 24 fl'\.l fli1l1n'U!Otln:: 6.0 , 'llln"nlm'S"lJ'S"l't!'liw~'\JO~li01-l~ll 

'tiWo:nff'01\.tI\l~ff'UJ 38 fl\.l fii1ll~'U!fllln::: 9.5 , 'lll'S"l't!'f11'Inn.J:n'1l'liwo:n'\lO~LiOl..l~l/l1Wl1ff01'UI'\Ji1l~ 36 fl'U fti1l 

5111' tI "''''''0''' ., ""'~tI .,
IlJ'UHllJn:: 9.0 , 'Ilnl'tl'm'S"n'S"1J'S"l't!'Y1Wl1'1lEJ~I'S"EJ'\.I"l/'tlOl'flff'01l...1l\1'11m 33 fll...I f1itllJ'U'S"(llIl'1:: 8.3, 'IllH'2ffl1'S" 

m1Jn'tl'liOl'ti'\ItniiOl..l~l/liOll1ff'm'\.lL'Il~l1n 31 fl'U fl~Hi'I\.I!()lJn::: 7.8 , 'liln"m'S"n'S"1Jn~liOl'ti'\I8~liOl...l~1I 
... d "" 511 tI ,]I ..." ... 0 ... _I

'tlOl'flffOl'UI\lIjIII'ili1l 18 fl'U flfUlJ'UHwn: 4.5 , "l'S"1'2ffl1'S"n'S"1JH'tI''t101'f1'1lV'lIHI'U'ill/'tlOll1ff'(I1\.tI'U'1IlIlJi1l 25 fl'U 

fli1lllll...l!VVfI:: 6.3 un::: ;j'l'n't!'m'S"m1J'S"1'1fnW"''IlD'liitJl...Iil/liW'flffOll...lL'Il~lti128 ~'lfI'\.I fli1llnl...lrtJlJn::: 7.0 

Hffi1l'l''Ufn'S"H~ 18 lin::: 19 
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.,
c 

, , 
.. G JJ • .... • G "' .. 

1>l1~ 1~~ 18 'i1'U\.ln~1lJl't'lil Vlf,/ :;:::lJ:::lli11,,:;\JUff~~'i11lJ 1Ulln::; 'ivt:Ji1:::'C'((1 lUf\ l"rrllJtJflfH"'\ItNfl'J1J~lVlJH

HtrnU'UOHn "nlWll 1m::: n:lJ:::L1n ,~iJij,jfi~llJ 't.n1\h(J~llJiJ'i11,jlJ~tf~n~ 

c 

'iinnlJ •':i[)lJi1:: 
'C'I'n nUl TtH'hu 1.JflfH'l 

("~) I 

'''" Yl" 283 III 

M<jj. 115 28,9 

n~ 398 100 

"'~ ~ln-h 30 iJ 20 50 

30 -39 U 149 nA 

'40-49 U 137 34.4 

50u;f~,~ 92 23,1 

n" 398 100 

1:::(1:::1161~i'tJ'i l'lln 1:i , lJ ~lfl"h I \J 4 1.0 

• , 
HUn'UJ:i 1'trl1W 'fI 31 7,8 

HU 30 7.5 

7-9 U 49 12.3 

lOU~~'~ 284 1lA 

'"" 398 100 

l:::lJ:::l1fll~uBu~~llJ lou ~,ni, 1 U 15 3,8 

Mti llHllJi:l'i11UlJ~l.'i' ~tii'l 1-311 86 21.6 

HU .0 15,1 

7-9U 62 15,6 

lOU~~'~ 175 M.!! 

n" 398 100 
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(' 

t'1'fll\J m'n rf1\.l'\Jfl fl fl 
~ltnu 

(OU) 

fB""" 

•ffl\HlflH 
• 0 ... .. 

\1 fltJ \) l/f1 01 t:t1 ff f11'U i"'~ (I ff1 ~ 

• • •I'HltHn lllQl'l'lffmtU'l1Jl1 

• • •1'i(l'U'ill'YIWtt1fl'(ll'UI'U1J! 2 

• ... · . . 11 'U 1V~ nmf'l'~flfl 116\J'illillWer1i'f(ll'UI'\It;! 3 

•l'H)\.j '\)1/."••WcrI \len tH"~ 4 

• • •lH:ltHnillW'\'lffm'UI'tIr;J 5 

li6'U~1/liwcrlffmtH"~ 6 

I 
• • •1'i6tHI1/YlQl'l'lffmUI'\l1Jl 7 

• • •L, flU 'i) l/ll ru ." ff01tU'Ui1 8 

• • •l'jt)'U'i)lll1wcrlffm'UI'Ut;I 9 

23 

97 

45 

24 

38 

36 

33 

31 

18 

25 

28 

5.8 

24.4 

11.3 

6.0 

9.5 

9.0 

8.1 

7.8 

4.5 

6.3 

7.0 

l1U 198 ]00 
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v.... (.;, .. Al ( 0.1 ~ 
4.2 DO"iU~lfil \J In 'nIB ~nfl11rt'"~u"J::illfl,n!I"Jf11'U'ilVl1W"I1 

~ ~n 1 '.i iJ tJllJ K't1 ii1111'U'" 'Ii '.i '.i lJ V~ ~ n1'i ~;:j~,J 'j::: n~ fll1lJ lva ~ 181 \J '6 'j 'j 1Hl~ ti'nn~'" l'i 1 t'n 1 'j fl 'j 11 
. .. 

'j ,,,iw",iifll1lJfl lWt1 i~ 111~\J 1\l1Jllti n lJf)~ fin u nm 'jVIi'Ofl'i llJn\J 1\J nUflV ii flwOt::::1RnJ 'Ii 'j 'j 11 [)~ ti'fll 'j 

"f\\IW~i ~nf\'Wil.l.:: VI ~ HlllJ~'t1~ii~'YIl~-1itfU 1 'j 'j lJ 8 nn'W w:: 1'l1lJH\.llfl ~"o~ Geen Hofstede (InU;'YI 
. . 

IHJ,"n~fl) '\.h::::ml'U~1U iimtw::::fl'llJtl1~OlJ~1l\H61\,lliJ nm:lUltfl111J\;'l\.luIH'\lniiv1J i\f\\UU::fll11Jt;'l\lf\~1I 

UVlJ no'!! w;:~ ~i~ Ii anww:::~~,!OJfl1";i91 nnl!lw::n17 11 ~ nI~Vlfll11J' liuth-lOt.! nf1\!Ql::f\n~·ul!\.l 

,. ....' 'JI _II ....... "4' 1 ~I "'...
t1Jl111JllJ'J :VttJ 11 1It1::' l'lnWtu: f11'i l;l~I\.l\.lIU1'H1JltJ'j~V:-:fft.! 11-1 \.l DO 'j lV", llUft1 UflTrnllJl1fl'ilJ'i l'tf't'lWlJIlJ . . 
... ... .. d Al ... ... ... ... AI....1 l'
lll1l1J'Ii'j'jJ,Jmflnl'i 11" -1lJ'.i:::;n-.if) ~l1JflnllfLl:::: ~1If1:'illHl\.lFH'UVfl~l1J'i lVflnWOJ::::'t1"JlIlJillfln~iU:::: 'U'110 (l) - (9) 

'\.lfll"'jl1Jt:l:::'ntJ11iRl\.l1i'j'jlJf)~~fll':i~"~tJ~:::ff~ft'll[)~n":i1J':il'ti'';Q1tt1ii"f1f111D.l:f1111J1r!\.Iflq1JUUlJ" 

.,; .... '''' , , '" "'..'.. .."' ....1J1fllltt'rl (fll1'inu, lY11mJ 4.33; fl1 S.D. lYl1f1U .5072) 'HHM1Jl~f1rlD~(1fl}j0l:::,"'lJ11m1J':il'llYlW'fl1Jl\l11\J1Jn1J . .
 
.. .. .... 1 ...... • oJ ."4 ..., .. '... '" r 6~flO1'i't1''U1J1::~Hft l\.l "nmull:m11p,n-llll1Jll11J1t1":i::tI:an1" un::; "no~U1::~~19l,(r (flWilfltllY11mJ 4.14 un:: 

4.05 ~l1Jihi'lJ) hJ'IlU1::~ij "nn~tII::fll111l~\Jil919nijl.l'lJ"l![Il.1~tt'tl (fill'il~l.Il...hn'lJ 3.29) .r~Url~~'\J~111>1~ 

20 

• • , 
itn1J1lI ~ 1(1llIJ fin IJ VIII 01~
 

•
 nfl",nu:: fll11J1 '11 ~tl1Jii Tt11Uhu 1~
 

nfl~Q1:f111)JlrtU 11919 nUU1J 

'5flHW::f11111 1~ \J f1 ~ 11 ij tI'lJ .. 

ii'"~lll'ljn.~
 

f10'Ww~ ~~f)illflll1;rj'A
 

... ... d 1"llflllw:;::oTll111mtUHfl111J 1m\Jllfl \J 

• 

..

=t 
• ",'JII fl~ U1::: n THj -.il \J t.u 111'lJ1V'l :::1.I::: tIl1 

.. '''-lj '" II fll:l'W::m 'B.l-31\J t.u 1111mn:V: iftJ 

•• ~ 

fillll1l6 

3.84 

3.29 

U> 

4.06 

4.03 

3.81 

4.14 

3.:57 

•fll S.D. 

.6113
 

.6424
 

.5072
 

.5074
 

.5438
 

.5854
 

.5178
 

.5794 
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. " ... .... 0 

(2) iln~wtfl111JI'HflOlJill'Y11~~1\J 1\I 

Nt'! nl'~ 11fl'i1:a1'ynrhl\lll\J 111TlJfJ·ui'f11':i 1\H;n-w w::fl111.11'11 ~611i1l'1H iil \J 1'il f)~' \J j :alU fJ ~1J1 n (flm~ glf 
Il'hnu 3.S4; fll S.D.lrhnu .6113) Ufl::Yi'il1'iiUlIWmltl.,r6Ynf:ilih;nllw:::~~minl'lh-ll~tnfhJlinl11-lrrfH1if) 

, , , ... 
fin ~fJ lila:: oU'fl 5 (fhltlnv nl1ti'IJ 3.49 11ft:; 3.77 ;\l'l..liiutu) lu-Jwdi '0 2 un:; oUO 4 i'jd'mIW:::fl111J1Mnm,n;1 

'YIlni1\J1;)f)Qhn:::~tJrJ~1Jln~tl~ (fhlUgV lyhti'lJ 4.43 ILl'!:: 4.31 AUJih;iu) ihntH'l1o 3 ~;j"n1:lW:::fl1'1J('I1~61J 
" . . 
~lrnujl\J1'ilf)~'1-n;;i\'\J'\.h\Jmn,J (ftlltinV lyhti'IJ 3.19) ~~urrft,J'1-l Al'iHil21 

. . " 
Fll1 H ii 21 LI nfI n::: ~1Jfl1UJl 'H n[) un1fI H fl 11-l 1;) nltl11-l1Nl1-l1i j 11J f),Jftn1HJ f),J;j'11 "i fl n m 1J11,,""W't1' 

, \J fll'n111JUn:::uvm lV.,1f) 

" fo,hm~lll:l'~mrn'W W::fl.l1'U111gtunhrnuj l'U1U 

;U,J"1JtTOJ"'fl111~U~ij nni\lli1l' \J 011 nl't1U ~ '11i m 'j ILn::' 1tJfl::16~ft'U f) U 

l~lU 

finl1Hlt.lfll'jlJ01'i'ilV~lt.l~11Jfl1Ii'1U"t.If11'j1Hfl1J1Jty'\f1 

~U~M l'itll' '«i'tJ0l1i"Iff1.J'lJ1nn11Ynj'mlt.ll~v~1hJ 

• 
11'ii~ 01..1 ''I,ft '11~VL t1~ 1;::Lu1i1..191 61..1 ty~li' lUfll'jny' t.I~ trw-QtJ"6 ,J~UUl1.J,j'ty~ 

~JI~fHtJfI~~~,j'nltJUDJ'lflUll::~~U~fttlUty,nijff(llt.lfll"'~II91mh~flU 

nu 

, 
fllHHUJ "
 

3.49 

4.43 

3.19 

4.31 

3.77 

3.84 

fll S.D. 

fll1'JJ'tnnu 

• 
('1 :::i\'\If1111J111 gf)1J n1 

'YIHtll\J l'i1nlUlu 
. " 1j1)jUllH1JO,Jflnl1 ) 

1.1216 •• • , 
1JlIo'Ww:~,Jolln~~ 

Uln 

ijftf1~w::ft~ori lltI~.7400 

" 1J1flYlq'ft 

ijliOl!lw::ft~orln'lJ1.0976 

'j :::A1.J1.ht.lOllH 

.8273 
.. , 
1l1lOl!lw::ft,Jon n~~ 

" 1J1f1l1tlft .. •llfln\lw:.i>JOll11tj,J 

mn 
•• •1Jflfl)lW::ft,Jnfln-q,J 

.9358 

.6113 

mn 
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Hnnl'illft'i 1:: \i'vt'lrhlat\It! "i'J tJfHflft n 1"Ii'n\lw::fll ""lUi~~ 11 ~i ~f) '11 tllJO ij'\l 'j::ihnhlJ 01'1)11 (~11 ~ gu 

t.,.hriu 3.29; rh S.D. 1l11ntJ .6424) Ul'l~lrltlY;nHLlll1t1mltl"tlnlJi1ih;f1~D.l:ft.mrinl"''UI~tl1n\J~l'Ul'lH'''11J 

"[I flU.g[l 6 ,9 Ufl~ 'l1E11O (fimlgu n11011 2_89, 3.36 lIfl~ 3.33 9l11H;1~U) ''\.l''QI:;"~;1o 7 iJ~nlHll:::f111111n1J 

i:J~ UI flUtIllDd' 'U 'j:::loilJiI nl1f)~'1~ CflllUafJ 1"1011 4.33) Hi'!::: ..ra 8 \h;mH'It:ft~f\~11tlg''U ~:;~tJ~ I (fht~~v 

nlln1J 2.54) ~~tl1f9\~'\j~l'jl:.l~ 22 

9l1'j H~ 22 11 fl'fil ~ 'j:::¥ilJfI11111~'UiJ 'il11Jm1tluf11tl1 \,ri'l1Iu fi 'j'j UV ~fif) l'i'Utl-ttl'i l'!tfm: m If'i l~ nw. en'" 'U ft1n, lUll1:1::: 

UUfl'ilU-u'O 

flll1J111JllJ 

f6fllOUJUiJiUanVWZA1,1.IliJ\4U""liln-Uu" fllliH'1fJ fils.D. (1:::.t1Jt)111J1~'U"' 
iJlll 'IlflUtl1Jfllt.l1U . ,r 1111\..11'1 'nJtHfln1'i) 

, 
lJnmHLI:;A-tnflll1Wr11~ 1\.l'Uf)" wtrf1.!j 1U fll 1" jjfll11J1~ 'Ut'itl":::'UVA ~ i'I t11JfI t]lOiU t:t111i El1J flfl n~1I1fI 2.89 1.2589 

tlnJmn-1 
.~--------
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fUU tlU~t t.L}t' ~ l\.J t'.Ll :; t f\t' ~~rtt ~ Co LU~ t'Ortt. t g, "lII~l ~~ t'f\~rc L111~O,90n. ~""P t!ULIJ, U0 t1 (ZSOv n.~ "!4m2 till~ 
., .. . ~ 

-UtrtHpGt1~llh~tfrtLt-lJ~~t~r1~lt~OSt1tt'rttp1.11~mll~~~n~ftklftlt[j) (1 0t ~Ull (g'v n.lIl~m~tilL~
 

-lJMJrtlt[jUl8lrtP.U!LHdtol.ut'gl'~L!!t'O~U!l1.ln~"LUf\1'l'1l't.1l~1~'~t1~'6~tlU)
 &, ~.t' (6S0t n.lIl~m~~lL~ 
;:) 

-~t'JJ:::tf\l'~~t'~ttUTttLt' rt~t' a,..,:mft.uyttL ttl t'l14.tLU) ZI a,t (ll! Utnn~t l1rtljJ.~~t ~J)~t\lt ~u~a.tpt~ at 9 t 

~ rt Ht'!A-tttJ1 L~ ~ L~ n. "" ,,~m!4Jl. l t rt t Utl UJl. L.t ltt'Ol\~t'~.:t f\t'~!:!-rt t FtlUJ4t'0Ittt g,ttll\!-.. r f· Uij~12-rt~U!tnl t
" . '"'" 

t'.Ib IJ,mlA.Jl.l tlttut'Olloltt t:::LM;til::mRU'J.ttll.lrtttn.ttllM;IGl\ijltrtfU (lA.M;Uftl fj rttLUftL~) ilL rt'" I £:'t ijl.l~ll(j GtH f' ~ ... • ... r,; ~ 1« IP ~,.. "" I· r :--..
~.b lA.Ul ItUU tiTllj n.~:: tat ~ t1Ut' t ~ tG~ t1 Itm OIl!t:.ltlA.ftllJllJO1\::lMti1U 012.1~ IjU~l IJ,mlA.Jl.l toItt u tlU[jt'Oftttl rtlUt
 ~ l""'" If" 1« P ;I"o?~ • If ..... ~,.. ~ ,.
 

t' a",ret ~~, Ull~ ~:::l t IjIt~ m!u Lt It t UtLUJl.L tL,901'01\ YI'JJ::: t rt t' ~~rtt ~ tL U~I'O rt t 1;!l rtltll n.£j·U ~
 

u,mu.AuruUColUAt ColIlotUtioU t .Q:::trUM,u.rtlt Co llJUteiJrtI.t !U1.ltjl f'" , .... II, ,-a>':'" " ... 

o
" 
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.._-~ ~v ~ v
"fuhoUJ t11UUm..." 

'" ~ .... , ... 
'UQf'lln llJ {)] n i'I n~ Dl;: 11-.11\11 f:J 

m-;yt~ii\.ll \l~l~U1~6~nUf\1'ill1 ~ 1\.1 ~fl~ t)~ f\1U~i\1ll19}Hf\ijl.y1J 1\llflf'11).1fan 4.53 

20 

18 

m 1" Yi 'ill'iOJ um~auu't'I U"1l';; 'ill 1" 011 'ill Oft 'l11,J lTl1,J 1HI ij1'lfn'ill' Oll'Olfl ii~ tu 4.40 

1 1'd d
~tIIQ'n;:fll11J\.lll11\.l{JnlHlJ fjJ 

,'tOfllQlUll1f1"fl1:lW::*fJWill ..,;1f1
 

21
 n1'j ~\1IalJ1\I~iiflfJnTifl~ihJ 1'ill~uii ntJ ! 1\.1\llflfll'ii'1J~-lf\ 'nUfl<;\l'i1 \.I~ tH~~'UOO \.I.y\ 4.30 

U::PlA1YlJ 1'il ~llJ\1I'U1m1\.I tlltll1li~ 

22 Ldtil;;PI Pl1UJ'Ii'''UV'1 '"lH;nn1'ilJ 'i;:UtJ 'j::U flU" ,r:n ti1'lJ nJi'u , "I~'U D\.I~UII'j n 4.36 
-
23 -~fl111JHit'W nl""M"l\UnA~\J , RI m::..,11fN 1\.1 ~~f11'j ~ MOilVII~;:1 ~ \.11 u~om 'i111H'f\'U tH 4.23 

1~61.J'"uf1nw~iom::J.u~,~u"fiuuty'ln
 

oO'O'l1nl1J 'illmrfl1!l W;:fll 'j 11 iifll~ [l~ ft l11J ',jml1.1 {J \J
 

28
 m 'j "h~\.I flU 'i::l'jjvmh~'l d'u ii~~ 1JJ fl11 tl'i::nlinn\.I rn"tJij1J~01 ,ij'li'ov011UiAn111 4.22 

frnf1'i;:nW~U~;Vlnu 

29 1\11 'i -nri'l" flU tluiu'UiV"l 'iI::~t:i ,1111u1tl0 ~l"i\1l1 'il UUll::L~lJ~VV1l1lJ 4.45 

'JI • ... • 'JI '11 
~VflUl11J 'Dlnn nll Dl::n1'i 1J~1 \.l \.lll111J lV' ::::(1:::: Vl1• 

34 nl, lll~llJl1tin tJtlYI\.l VtJlll~\.ll1ftmJBmi~fH"f4Umll..1~~ 432 

n l'1\ H 1U~O >tn100H ,~1~'i m i;',::::lfl!Ji\ 'i tJuf\oufl'i\t\unnh::ltl~u1,Jt)\l If)j', 4.4135 

iI" • ,vi! if
6f11m1J~1m'!nllDl::::fl1'i1l~It.llJl l111J1V'i::::lI" \J. 

~ II ' •• ~. va • d. n a36 fl1UJun ~H {I~lJln{l\.lU1Jt::llflU >tOUfj'fluu,>tnVOlJl lUHNli'I'i1Jfll 4.24 
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, , 
... "I ~ld ...... • ... .... ~, ..... AI ' 

4.4 fll1Y! Yl II" UII J.tl1Ft! 114I"81ulUU IYlUtJ i:I fl'U fII: ill'U1,f" f'I i:I fl U1 AI'U 111118 ~ Itn1111J.t.,.'H u1:: II ~ n'U 8 >1 . ,~ 

,n11':011flU,,1'1n(U"Il 

rl nti'1Jnl~ Yl9U'lD1JffU1J?tJ l'Uij 5 "£I u~::m)1J~ lfl (I) ~''i l'\lfll'i mU~1'ti',;w",~ik"f'f9h'HiUii 

1IJU'D':l ':llJtHf1nn oj l1J~,",nh:ff ~flHlIn~ lUlU (2) .,Jl':ll'ti'nl':l m 11 '; l'\l"W li'~iiOlrJ9\l>1n\Jii19UUll'i °nHllOfWi 

'h)J~,",nh t;ff lfli\'ilfI~Hn\j (3) -Ul'.ll'lj'f\l-:im1J':ll'I1'tU~«li"j ::u::n~ 1~ hl''i1'\l111'i lUOH! n'nrW~~HOUiJ 

1iUlJ 1i 'li ':llJt) ~ti' f'!1''J oj l1J~~ ·nIH:ff ,n)ll~nvhsn\'\ (4) ~ 1':11 'tin1l m 1J '1''11"W,"~ih;, U:;:lln 1~ l.lij1J~,n 1J 1u 

l11.hv,nuihl'yu\1;lrnlnl\"h lnu ii 1\\1U1i ') Hlt),Ulf\ l':lll1J *,">1,h:: 1'1>1 flu"fl'ii Hnu mU:(5) .,j'l 'il'ti'fll'i nUl 

"j l'niw<t1~n.,.,~ ltJ ll\fitd'ln~';1~n'Uil1911u 15'':l1J (Iltlm ':I 111J~;tn1'i:;: 11l tlUiIniiHtiU 

0) «"011 ml.t'HJU{,(1J1J~!llH1Uli't1~tl~ l 4-t,~ilrrU1J;tJ l1J'il .,jl'Htl'Ol'i flnJ'n'ti'riwcri'~jjl')1fl'Pi HtlU 

UIN'UI'i ':I1JM tl'fl11" 1"' 1'U ~,;~ \h:; f"'Hl~l~ n~hu;lJ ,f~ii'81 nnH f1~ fI' [] UfI''U 1J ~! nul'1mb t-tesf ~,:::i tnJtJ 'ell t1qJ 

YllUf(\9i~ 0.05 Y(\rh fil Sig. lrhtitJ 0.230 ~~'U1nn"j, 0.05 Ufl'~~il'G'ln'VnHm'U1"l'ti'';Wct1~ijI'Wff9iHnlJii 

ifLlU~11"1JfJ~ti'n"i 11Jil~,Jlh:::: rl~trh.lllvtn9il~tilJ ~~ 1UL1~'U 111il1um'lJ1JiiJl'U li~LlrHU luilluH~ 3I 

'''" N Mean Std. 

Deviation 

Mean 

Difference 

~1" 283 4,3830 ,3717 5,143E<l2 

.
"IV' 115 

. 

4.3315 ,4215 

n~ 

. 

I Sig. I 
(2·tailed) 

1.203 .130 

I 
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(2) H~nl'HIAfrv1JfflllliiilU,nuii~'6~ 2 ~~ 'Ai~fI'1JlI~i 1\,\1''i1U ,'Vrn 'i m 11'1 l'l1liWrfl~iif:l1tJfi HnU 

iH\l1I'l.fli 'i'i1Jo·ulnwi111li;1"J1.h:::: 1'1' ~ flUft mh','111\.l ,;~;j " om 'i'VI fI ff6'U fflJ 1J ~ i TU A1 fJ fi 1 F -test hW11m1::~fl111l 

IItJ'i1.Jn'UYIl~I~V1 (One -way ANOYA) ~'i::~1.nrllnltiOJ't11·H'l'~~~o.o5l'ndl fh sig.l'rhou .878 4UJlnn11 

0.05 Ilfl'f1~ 11 '1'i 1'l101'i fl'1lJ'i l'2ll1tll ~~ii 61~~1~n'IJij)\l1lu1i'j11J6~flnl' ';11J~'"~tJ 'i:: ff-3fll~llfln~l~tiu~~ 111 

1~'\.J't.I~l1Jff1J1J~il'\.J ~~Ufffl""'U"l'n~~ 32 

61~ N Mean Sid. 

Deviation 

F Sig. 

~,n-:h 30 iJ 20 3.8650 .3511 .227 .878 

30 -39 iJ 149 3.8757 .3256 

40-49 iJ 137 3.8772 .3634 

50'H1,,11.1 92 3.9087 .3362 

"" 398 3.8833 .3417 
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(3) Hilfl,.n'\YH'l{JUt1l1l1~lllHllJ 1~1I.,rV ~ 3 eg~ 'i1'.f'li'1lI1J~JllJ"h;hn'!l'f11m~ )J11')nr'Q,l1i'~ih::::rJ::::11l'l1~ . . . 
i'U11'!l'''' 'S" 1\J nan 1''''1W"l1" H flU ii1i!1 \J 'Ii n lHI 'I ti'on i111 nn'lt.h::: i'1'I ti'UA n~ 1.:.1 n1-.1 'Wi'l i1 \llnfl n VI iHHI 1J 

fflIUAJllJ.x1t1fh F~tesl hW1Iml::::Hfl11UIlt.ht.l'S"1W"'HI~fn (One' way ANOVA) ~1::::ii'1Jirtlihfti\lYlH"O~~ 

0.05 l'uJ":h fll Sig. I,.htiu .539 ~,n.llnrrh 0.05 uniH'j, 1iln'Wm'S"n'S1J'Htltitu~~;j.,::tl:::ni'n~i'un'll'nn''U 

n'S lJ'Sl'!f't'iw~fi H ti1J ~ 1\l1J 1J 'Ii 'S OS lJfl 'I ti'nl' 'hlJ~n'llJ'S::ff 'ltf\Ul\9\f\9hu\u 4'I '~l ~ \J , tJ9\ III ffUll 9iJ 1\J Yi.:.lll ff~ 'I , \J 

.;
(ltl'nn133 

••.7:::U::I1(1UlnJ 

'Sl'!fnl'ShmnJ 
, 

'n'!f,lWIfI 

~ltYh 1 U
 

\·3 \I
 

4·6 \I
 

7-9\1 

IOmMlJ 
f---

,," 

N 

4 

31 

30 

49 

284 

398 

Mean 

3.7500 

3.9718 

3.8733 

3.9031 

3.8732 

3.8833 

-

Std. 

Deviation 

F SiB

.4646 

.2482 

3587 

.3160 
.. 

.3515 

.3417 

.780 .539 
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(4) Hflnnfl~fffl1J1'f1J1J~j1'IH lU 1itJ""fJ~ 4 ~~ 'A;-1fflJlJ~11'Ul1,jn "mnm 1J~l'i1li'DI,"~ih::tl:::l1i:n~ 
. . .... 

tJij UA~ltll U 11 tilU~TU il,. ~U\J;lff ,ulfl~Hn uiiillllu 1i~ l1Jfl'Ulnn .i11Jl1'; uh::: ff-lflUrlmivu,u l1-1ij "'0n11 

YI~ff(llJfflJ1JPil1'UihVfil F-test hwilfln:::l1'fll11JlltJ1Ul1'U't11~liiitll (One· way ANOVA) ~lz~tnrtJthflt1fYlH 
_ ... .d ., , ... 01, • 'lI .... ...... .d 

fffl'fllYl 0.05 fUll1 fl1 Sig. ,.,.nou .453 .,11no011 0.05 ufffl-111 '\I1n'iffl1HllUn'ifYlW'fl"'1Jl::U:::Lli:'11" 

tJtiU~-11U1Ul1 U1U-llU il,.,ul.l ~ff -lnfl~Hriuiii!iilutill1Ja-1flnl1';11J~," -11J1::: ff -ltflJ.iLLitmi HOU C:-l 'lh~u 1U 

"l1Jff1JUAjlU ~"'ILn'iHl'U"l':iH~ 34 

itl'Il-1~ 34 LLffit-1 F-H'IOTllm tJ1JiiilltJ1\lU\.ffin1JO-lfln1'I';11J~yt-ltJ1":::ff -lfl~11l'U n'flll1Jl:::lI~l1~l~tJBu9i-ln,1' 'U 

11 11111-l1Uil 'l ,UU ~ti-1 nit 

I 
d 

'1::: tl:::: 11 tlll'1 

1Iii,,",,"1" 

\ni'1v·nuihl,UU 
•••m'l'-loit 

N Moan Std. 

Deviation 

F Sig. 

~lfdl I iI 15 4.0300 .3356 .919 .453 

I -3 11 B6 3.9020 .3232 

4-6 11 60 3.8533 .3929 

7-911 62 3.BB31 .3032 

10 11;1"111 175 3.8719 .3453 

'1" 398 3.BB33 .3417 
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(5) fHW 1nWI "tlUfflJlJ~j 11.4 ~lUl~V.u{) ~ 5 ~~ ,~i~ffll1J9iJl'U-hu'nl~f11'iO'j lJ 'j 1,nlQl.,f~1h1\hV~1tJ ~ 

iY~n"~HO\,\tj1l/lJ\.ni'j 'ill £llflf1l'i 'I1lJ linnh:: ff~fluVln;il~ti\J ,,~ij i11fln llfl9ltHlU r1lJ lJill lUA' ltJ~ 1 F·lcst lo;jlJ 

llml:::t1fll1lJUunhl\.j'nHt~lJl (One - way :o\NOVA) ~'j:::ituumilfiq,mu,.i1~~ 0.05 '\'ttrh fll Sig. I'rhou 
.J, I JI .... ....l.. , .. II ......... ......... dell
 

.233 "I1~lJlnOl1 0.05 m'HU11 'Ul'il'tl'Ol'Hll JJ'.i1t:nW<ylll1Jl1UllJ,ll'U Ylff~fl""Hfl\J1J ll1J1'1-l '61 'ill ()~flf11nlJJn~~ 

\h::;if~f1""1iIl~fl~HnU ~-ihJi~u'l1mlJff1J1J~j11.4 i-ilLff91-ilU9lnH~ 35 

... .
111.iltl~1\n1 ff .:jfWl N Mean S.D. F Sig. 

if1Umn" 23 3.8261 .4337 1.292 .Z33 

-

o!l. • ... ... 

11 mJ '01/'Y1 DI'" ffmUI 'U9'l tl i1'i::: 97 3.8397 .3473 

• • •1'.i8'U'01/Y1W."innUI'U9'l 1 45 3.9156 .2819 

• •
1'H11J~1I'nUllH,.m\JL'WI 2 24 3.9177 .3092 

• • •l'itlU{JlI'r1W'llffOTUI'\IVI 3 38 4.0158 .3147 

• • •I'HI\HIlf'nWCflffmUI'\JVl4 36 3.8507 .3546 

• • •
l'HIU'illJ'YIW"'i101\.H'\I~ 5 33 3.8220 .3225 

• • •I'ID'I-l'OlJ'YIW'llffOlUI'Ufl6 31 3.9190 .3203 

• • •1'if)'U{JlI'nW11tU\'UI'U9l 7 18 3.8361 .3278 

• • •l'HllJiJlI'Y1Warlff01'UI'tJP! 8 25 3.8690 .3148 

• ••11 O'U iJ 1l'rlDlarlnnl'UI'tJ ~ 9 28 3.8714 .4202 

>1" 398 3.8833 .3417 
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a
5 

.1 "'_I ...... .Ii ':'l ......, ". .doS _I .nTi rq1J lin :;Dl1 u~ lu~m on ') 'iI m 1" fH"n11" ""\lliln::n 1711m1:'tf ') IIUlJ17 'I 11 0 ~ flnTi 711J YI '" ~ 1J 1" ':: tl ~ f1 

'UV-1<G'17'",01'm'Hal"iwcn" fl'H:lUf1l11J1d'ml1rrn:: ,.h::nom\'1t1 19JQlh::tl'Ull'flJ1JiiSllJ iiiill ihJOl'i lit! 
•

nluHrml'~'ilitl oihlntlHllUndimnlJOII'l...l:.::nUllltl W11JJ~UrU it.... rio,,jij 

...... .: ,,1.,. "" _I "_I _I 2 d '!! ..,... "..Iod! 
nll ') 'ilV'lfl-llJ lJ1W1t1u'i:.::tl -1fl 3 u7:'::01'i u n:mm'tl1tl (I) lVWnO'Ylfln'l:lill:;1\IUliti 'i'iJJU,Jflnl'i Y1'l'U.• 

lh::::11-Ul'U 0 .... ml.ln'If';-Ql<t1 (2)1;juftmni\IUtJ 11 1"1" lJO'Ulnwi11J ~'" nh:;ff U''Uf),J oli"'Hlfnn m lJ 'n 'n;w~ 1If1:i: 

(3 )IV: OI1.n' f1UiYivunfl'YW::fT1Ullflfltlt1uiill'l-l 'Ii 1"" 110-1 flOl'i i11J ~,"""U'i::tT.... fl'U{I ";;'1"111'011" 01" 1..11 111'';DI en 
,f.... 'iihrlflQlh::::rufl'li'mpnflu,hiim'iY1~HHlU nlJ lJ ii!1'I..l , \J mHI0 Un'U (l-1ifltj'u 'i:.::n "ti'Iii·mn11th::::n()ml1tl 

on Y1~H"()Uff1J1JiiJl1J5 ;;0 (I) ;;''il1fmmUn l'lf,;'W 1i'~ih,"f'f~ Hfluiiilill\J'Ii'n"lJu·ulnwi11J~'" .... lh:::tT.... fi' 
uiJIfl,h .... ou (2) '171'tin17n"llJ':I1'tinW11~ih)1~"1.uiuiiiillu 11 n lJV~ftrn1"i1lJ~,"~lh~n "flUWI mi HOU (3) 

'17 1'ti n 17 n"llJ 71'ti,;D111~Jj7~t1~11tl1~ i U1" l'tinV)1U m lJ':I1'tinW11ft1" OU ii1i11U 11 ~ ~lJ 0" fln 17 oj 1lJ ~'"" 

tJ 7 ~tT ~flHWI n~l" OU (4) '1 71'ti017 n7lJ ~ 1'til1W11~ jj 7 ~[J~11 n1 ~U~U;j~lU lutlti1V~lUiJIi) 'UU ~ 'iT~ OPi 

,h ~OU iiillJl UII n lJO~tlfl17i1lJ~~~U7~lUflUWl~l1i 1~riu Ufl:; (5) '17 1"011 mlJ71'tinW 11~ih1\t1[J~lU ~ 

n ~nPl vi1~ OU ii 11lJ1 U1 1" '}"lJ mftm111lJ~,"~ U1" ~ 'iT ~ flUWI o,h1ti'U 

rf 1t1 i'11 01 '}" ~ 11 UU 011" i Ii[II ~ OWl VU'iTU 0 ~ i WI ntJ 1"::: n -1fl'~~ on 11 \11 nu 7:::Y101" ~ " ~ 1U i i'[J fl v• 
~;'l1Y017 mlJ 1"lynW..1 Wl1lJ'mJfl~lu6W171rh'a'l'\lV ~ onJ l1Y';W l1u1" :::fi1iJ 2554 ~ ~II ti ~l ~u nv Hl~ lJ 

u'I:;:m)lJ~1[J lhuOfll~ tJ1":::flVu~1[Jlfthm1uf11vlu 20 tlti1V~lU Ufl:: Ii'OUV1/YlWl1tTCI1U91U1U 9 I..,WI 

Ufl~1'\1W1Dn7::: I 1'\1W1 ~1lJ 10 I'\lWl htV'Ullfifl::I"'WI~lrOU~lIiwl1nCllU 91U1UIIWln~HflU'UWlllJl'\lWllu~ ii 

u n:'ti10 n 1lJ I 0,7 18 f1 U 'il1nfll7 ~1 U 101 til"U lPi ,1'1 VVH WI1lJ '11i Ol'I"llD un lJ11 t1 ~ 1V'\IU lPl'\lV ~ fl11lJ 

<!I. .. ' ... ..or..'.... G d G 1 ."JI G

tllllPllflflDU'\IfHHtlOlnlfln:::t1'UD1;!fllmou 5% 9~lJn'fJlIfl10Vln1U1U386 flU Ufl;all[lU1lJ191UUO Ullfl 

fl:::l1t11vnul~O hluHtlt11vnu4n100l1"fl1U 101 ,11 1Mijmi1Jfi10VHhHi~ I flU i~,ju ~i,r[J;)~'~ 

rhl1 U fa1...rl1 t11m1UJU'1ii ~ 1U1Ufl~ lJPl10VHOlh~ 11O[J 1 tl u1;40 tl11lJI~ui11 ('t1U '\I O~tlt11V~ 1U n~ ui10Vl~ 
., .,., ., 

,~jj n~ ui1V VH 1" 1lJrf1l1i'Unuiu[JYuu 398 f1 U 'ill m7'u ~ lJfi1{1[h~HUUlllhit.lYUfanPi ri 1 t.IW11lJU~i\:: 

l1 U1V~lUVO[J"{I" n"llJ 71Y';W11nlJ 10 I'\IWI nnd'u m 7I~1J 71 U71lJ'0lJfl 1'u1J UtTOU til lJU1fI ~ U7:::lJ1Wfi 1~ 
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ei,j'vn!1~Il i'I ni\lllu l,rU jj 2 ri 1U U'j ~nf)lJA'lu 1'11\,1111 Ol ~ lJ;j'f)tll111JJI ~lJl nlJoGfl1,! nil' \J,ID-1efl fllJ 

H1JlHYfJlIOUJ '~lIri Il'tff UltJ n::u:::11111'Unl1'thnu (,f'H"f)~nnllw:::: 'j:::lJ:::l1f'11~i'ml'l1'fl1'j'\Jm)J 

'ilt"nw.~ un::: 'j:::lJ:::I1"l~tJoufi~l\J hnnl1lJ-1IUU',UlJ ~d'~nfl) 11ft::: lfti lmlU ~ d'~t1f1 lli'l:::fh\J~rrf)~lrl\J 
2'. .. 4... ... ~ .. '" '_I ...	 ...... ~ 
'VUtl11l1 JJI '" Dftn III fl 011 w:::111 ~ 1\111 \J til, 11() ~f1 m 1" "")Jf) flU u fI fI 01' DoI:::fl.,. f) lJ f1f) 11 fl fl'W W::1 \Ill Ul 'j 'ilJ tH fI n 1'i 

1Jl1 UUl.nflil~tJ lU tll-1~lnuu lflfl'UU ~LnlJ1YI "D~i'l'"f1 (Geert Hofstede)f1 1).1m.,. 't11J n 1 \J 11 'HU nnu ~ 1\J 11..1 ~ 

fflJ-G'EJ 'A'un ftn'WW:::f111lJllf~mJlfl'tnH)'tJH:1 <oGo 1-,5) nn'WW:::f111LJ1(JUU'ilHlO\JUU (,j'f) 6-10) ti'nllw::(' 

fl111JI~hm~JJiilJu (,j'f) 11-15) nn)jW:::~~1IJlQ (-G'fl 16-20) nn\lw::~"fJWJ)Tw1i1f1 ('[121~2.5) nnllw::nn 

'Ham~mfll11!'uutl\Jf)1J l"fl 26-30) ii'nlJw:::nl'i~"I~tJltlnnJ1V'i::1I:::1J11 dID 31-3.5) lin::: nnllw::nu 

~ -11 uu dh"')J 1vu:v::i1..1 (oU'fl 36-40),f~ri'ILlJlJrrOmll Ufh \J'H n~lrJ \J Ul m 1i1l1lJlJ huiH'tl Un:nOlJoA'1V 

.i'118f)n 5 ,j'1lnun Iff) ~l1nUln~tlil~\Ja~uov~qFl 1\Jtin\lw::::,~v1n\J,f~'HlJFl 

nl,ilfl'n::::M;JO\jfl ~i~vHfI'ilftl;nnHllln 1oA'un rilfl11lJa ril10Vfl~ fi1n:lav Illl:::: 'hlrlvmJ\J 

.. , -, , A. 1" •• • ... ,
U1,.1 fl\J Iltfl u1HlJ nu, ::::W'tl'Vfl1Jfl LlJfl ~'fI\1 II fl:: "D tHlfl(l~ lJl \J 'tlil t'1fllJ rr lJ 11 flJ llJlltU 11m 1::'H~ lf111lJ 

IllJln,jH'i::'HiHft111u,lflO,h t-test 'tlArrfllJfI11UII,.nriH1::::'HiHfhlg~v"u~ 2 n~lJ lin:::: F~Test 11f111::'" 

f111lJlI1,h u,1\J 'tl ~Hl OlJf111lJU,. n ri H, ::::~1Hftm:a~V"fl ~,i1U1.h lJ1n nil 2 n~ U m WItUfI11lJlI,. n,j HUlh ~)j 

\jVdlftty'tll~rrilfi'9::'t;'m''''S1'9rrflUfI11UU,.nriHlrJ\J·nu~~,::::~u~ud1fltU~0.05 l~wl"~m"'llJii Least 

Significant Oi fference I~61 mv'U l;:i tlm;'1Q 5V"6~ miu;r1flVHU n::a trr Fl ~ Hli m,.11m 1::::,.(t'~n 1,.;'rrflFlfl «0 ~nlJ 
•

rrl1:::~~i'noiU1VftU 'UllJli'1.;JO 5.1 1I11::::u.iiu'lU~lIm, 1lfl11::::M 11ua~oG'fJIf1'lJ OUlJ:::dl~i'''lJnl'' 1ivllJfl1~ 

5.1 Nam1iuo 

(I) rr(JllJfI1ltri1\J1Jf1f1tl" 0 ~6" OlJUllUrrOlJtl1U 'innn1l;lnwnndloG'Ul"nn m Un"nOl,1nlJ 398 

fllJ	 ri1lJl'Hq;lrllJl'n""ltl iiOltJ0~'::::'H11~ 30-39 iI lilVih:::v::::l1nl~iu11"n1,.'lJmU'l1"';W~(1::::V::::I1t11 
~ ,. ... , • , • il • , "A ,_, oJ~ • 
"~1I1J11\JU1n'YIHJll"nl1 \ln1lJ'1"YlW"Yl~\J(J~ '91\1\1) 'It 1V1::::V::::1111 1 10 u"\.l u \JElmnnlJ{ll'H,u 

n:V:::l1tll ~tJ iiU'ii~ 1\J1\Iln1 1V nlJ ihl~li\J~ d'~ flFl (,. :;V::::11tll ~ i'U11"n1'11l1111ifIf\hVn\.l~ d'~ ri", i1 ~ 1UlJ ) 

ri1\.l1'HtijA'1m ::::V:;l1111 10 1J~\I'U 1~\JI~V1nlJ dllfilJlf\hV~l\J~d'~nAlrJ\J 'tJ~llJnU rillflJ~ n~lJ,r1fl~H 
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li\m~'I-loQ'l'n",rn'jnn''il,nifllorl''U·H11\Jn1'lH 13 flU, Li'mJ\11f'nW'fIft'm'l-lI"i10i'l'7:: 97 f1'1-l ,lim...Ull/'rl'ill11 

ok "'0" ...... "0 
i'l'CIl1JI"lIt1\J~ 45 f1\J, rH)'I-l'ill/Y1t:lJ.~i'I'm\JI"'lfIi'1'tH24 flU, j'HllJ'ill/Y1fll'fli1'CIl1JI'\IiU"'1J 38 FllJ ,I'6Ural/ 

li'wlH'I'mtJl""a 36 flU, li6tH'h/';fll~t1(l1\JI'llIfl,.rl 33 fl'l-l, 11m.,l'i,/nwcnffCll1-lI'Ufltlf1 31 flU, 1181.Hhl 

"w~nm\JI"'IfIl~P1 18 flU, l;mHh/l1flllrcrcmJI""UUf1 25 fl'l-l lit!:::: 17m...l;h/llW1H'I'mtJl'UIfIU'h 28 fllJ 

(2) nnil W;;'UtH 1il11 \J Ii., 'Hm Ulnl1 ~ oW~ tI 'j t ff~ tf"'6~ m 1.1"",'tiwl1A·ml 'j iJ fll1J ff'W yj'11 i'~ \J 11 , 111 [I ~ftn17 

~ '"·nh:: iful 'HlJ 1tlti~ i.It..l 11 17 1J () ~n n1'1" ~ 'Ii'"nWl'Hl1 lJ, 1'\1";W~iifl1' 11 fllPi 'H i~ 111~ t..ri'1U '1-111 " 1J tH nm,~ 

fl1, ~'iI fiEl'111J n1J ,\J ~ ifflfl n0\1 w.;; 1'1U \J 1i 'j 'j 1J [I ~flm:H~'0\101::'PInfill w::',rd~ 11I11J i,,;1;l'P1111·riI1iI \n, HJ 8 

nn'YW'::IfI11JU\J1n'il'IJtH Gcert Hofstede (In11711 ~fJl'Iff~fl) 'lh::nflU~1V nnllOl:::fl111JI'Hg01Jti'nll-1fhtJl'i1 

nnllW::fl111Jl~\JihIl'lJniitl)J nnll W::fl111Hl'hm~1Jiiv1J afl'tlw:~~i"Q afl'tlW::~~fJilIm'W;i,. nnllW::: 

• • 1··... . .. _Ol .... .. .... 
nn 'Hnmt'IV-1fl111J lJU\J\JfI\J n n'Uw::::nl1 ~~I\J\JIU 111lJ1V:i:V::U1 1 111'1::: 1'1 nllW:::nl1 ~~(lJ\Jl1J1'H1J1V1 :::V::: 

iu 'U m'W, l1Ju:,"u,hiIlU1i:i :i1JflUl017 ~ ,"~,11 :::rUfI'\IU-1 m1J' 1'1l,;wqfii "nnllW:::fll11JI1'Ju n~1Jiitl1J" 

1Jl n~ fJ~ 'fI~ n~1J10flffO~nn'tlWt'WU1In, lJ, l'1l';W ~Jji\lil\J'771JfJ~tln1:i~;; -111 :i:::ff ~fnlJ "nnll w:;:nl' 

(3) l\lil~1i.'.')JU-1tlfll1il1J~i1~tl:i:ft'~tl'UfI~oQ'l'1'11fll:im1J'1'1lliwcn1Ifl:il:::l1Ult11~;11J'UO~1il11U1i':i1J 

fI ~ ti'nn m 1J, 1"J1'W~ 1'iI vn~ (a fI nIU'" l:::"Ii'Ofl1in1J ~ jj ~i1 (lUIitufl'f1~m ~ n\J ~lvn:Amlllilav1J 1n ~ fJ A 11;fI 

fhl'R~!J 4.21 4u111 (ftllJnniivl1JR,"") 11'J\J:i lv"li'f1I~f1:ilU"11J11'ItJan'tlw:::I'R ,"1t' llJ'Ufl~ n71J' 1'1l';-Worl 4-1 . . . 
~1\J1{UYuih7vn·il "1IlU1i7 7lJO~nnu';11J;;;;~1I7:;:ff,\fl'llmoU'Ul"nn m 1J j l'1l';-W 'll" ,"u'j,jj ilU 1\J 

,f".,J111JA 16 ,j'v lA!JoQ'Ofil(11)J~U>1;'h1"1lU1i7 71Jfl-1ti'nni 1)J~;;>111n:ff~n'\lO.,Jo\I171'1lmjm1J71'1l"llW "',"U11 

1J l lil1nanllw.::9iH'l'UV.,J1'11 \J1i'J'J1Jm nn n fllU '1 n-anlJ W::1h:: nvu~ltl ;j{l~ ft'fl >1 m.,'; 1.,11\J fll j jj01 'I 71tlnU 

" , . " 
f111JnlMUYUn17U.,JftUUil/'Il"1 un:: .yflii~ m7~'iliiu1U''iI'l1'i1tllU,"1::1\J';\J''fltJi1'i1';lVtll'Hl~'U~~,"U'iJ'U(l>1 

GliU1UUil/'Ill <oG'fI til flllJ 'iJ 1nnnlJW ::tl11)J l11g0)J ill1l '1 U1U 1'iI) , ';u~l;if! dl11';1.1 n1 'I 1I:i :::(:U UH1'I nu 

11 QUfl -1 lUf117 117 ::lU ~ Nnl1'Ju 71!J1.J flfl n ("Ii'f1fllC1l1J 'iJ lnanllW::f1111JI1'JuiJ UI'iJ nU-v 1J). oG'fI Ii ffmQft 

fll11J ff1J liui~ iii nl.Jl~f1u'; l1H1U ii fI 1111'JUa>1 ~ iif1111J dl0f\l1~ \JfIlll >1)J In oG'viinlJ ft'fl.,J n 1'I Ji 1.,11~ 1Utlfill w.:: 

'Ilfl.,J;;1J>11\JL~\J~ >1~;;>1117:::ff >1ti' oG'fJ~ffUft'l1J n1:i';ln'iJ m' 1J nl.Jn~1JlIJ11 '1i1,h~u.,J.,JllJiiflilltJ\Ja >1 ~fl1' 

m:';l (oQ'fltilin1J'iJlnnnllw::fll11JI1'Jun~UUv1J), oG'fl~ffuII1J~ tll'''flnu1 \)~I~!Jl'O~n11 nn';l.,Jl\.lin~{H 
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filii~O~I'tf~~ft in '!fU l'i11flfl11Ufnn IIftZ "t)~n:1Jtfil fl1'ioW'il15 DJ.1Nn~fllJlt"\Jfll1"9'1W 1Illntn UJ ff llJ'I'it1 

jj'h1ii11'j~ 191fYff-3t\l 1,"Ukil'Y11~fll11n.hr'h..lof\tlh..l 1'0 (~ufht\lU 'iJ lf1nnlJQL.~4-rilq) , ~t)itth;U1ijil ou 

~ilI all1;) ~ .HitJ mHiillfflJ1'illiI[lii~lJ 11\.1 ;l1fl on r u*.:lfl111Jfllll~ U" tJ -3 ~5lJ tlV\'l'rhIZA" au1'ilft1[1" \UfJ -31\J 

1'Il[l'tfii~ ;v'iti.ifUff&.:J Irlf)lnAf111lJo\i'rllt~-3 ''In,nnnlhdhJ'j ~ut)lI" f\l'j~l1.n'lli'\JH'li~hn}u~\JlL'in Uft't 

, do. • • ,J '2 - -- ,. - • " d • ..'If) 't1tl iT1HY 1lJ #111 JJ Nil ''UllA'' f) -3 41 Ulnll'UlJ \'Ill f1::; TnJ fH l1J nil fl1 'i 11 f)11[111f1ZI'tf'lJ ;IiHlOl 'illlHil" [l,J IWflU 

,,17n..l.ll.m;om ::"',J~lft'u,Ui1Juiy'trl (;rOfilfl1U 'illOnnww::::~.:J f;jwmn;i1i1) , YOWrhmUA fll'j wlfJu 

f1Q1::1UtlU v111'llit\Jii >tYi 'Iif\1 'StU::,hmilu." 1uJcuii01 'iI ij~ ou 01 ~1J 1A~ hifll'i m:::lill'liul~[lltilJ II "':: if! 
tWa\] Itl1 1f1 ">1 ff fH n1'i U,J tiUUqj't11 '0::'"tH IrlU , tJ on 1..l.iii I9U Itn::1rJ\J~ UfllJi'u (;loti 11'11 JHllfl nnw W::fl 1.,. 

,.,nm~U~f\1Uj'U\lU"Wt)"W) , iO~i'm.l~1Ja mnhnul1\io fJil.n"W Uf)1J,l1"W't1"ntlaU~~'H",rnnlJ~~ Ill':: 

yo ~1Y]lJ ayl1'1 m';'th~llJ;i'tHlh DUN1i11'I 'i (I ,H' :::aOVR'; fl tI fl 0 tift~ it~ FU' t1 n tV'\fu1Ufl mfl,. (~fl ti 1(111.1 'il1n 

. '.. ,<.,. ' •.•. ,< ••

nflllw:::tn'i Jt ~llJ Um111lJ 1[1'; ::~[I 11) 1m:::: 'Ufl"1'f 11.1 rf1J1'I 1) fl111J\)fl7t fHYWI ~ 1J 1fltl\.lH1Ji:~~lUH OtlJjO\l tll~ n 

Ufl1.JI rJUIr[I ~ 'Ii 'i 1" 1J ~ 1 (tDfhCllll 'illmi'nWW:::;fll'i ~~ IU'ud1l1'11111l'I::V: Hu) 

(4) ~~mn'1tnOUif1Jufl~1"W4~u5 4o lh:::nomhv 

(4. 1) ~nm'i'l"ffDtlff1J1J~!llJ~llJirfi'voVfl~ I ~~, ft~>l1Y1J1J9iJltriloG'1'ilYfll'imll'i1Ynw'li'~iJnu'f 

IiH nuiiii'JIu'Ii '} 'i 1JO >l tlfll'i 'i 11J~;;~t1 'i:::1'f >l flU~ n';l~nu i ~~1 1nn1'; Yl1I lWll r!1J1Jf\! 1"WltU-iltl'I ''Ifil,m lJ 

'i l'niwct1~ ih" ffii1UllJ iii~u1i'i 'i 1J(I~tlnu'i 111~ ,"~lh:::;ff ~ fl1uUiI n~ NOlJ ~~ 'UlfJlJhlill1Jff1J 11ftJ1lJ 

(4.2) ~nm'i'l\01tlOtlrr1J1J~lllJ~l\Jiii'~t[l~2 ,;~ ,~i>l fl'lJ1Jii5l1ldl~1'i 1'tl0l'i mlJ'i ll1nl:nl~jjolfJ 
, . . 

iiuouii1i'J1Ut 'i 1" 1J fJ ~ tlOl'i i11J fi -W~ 1.1 'i:::;fl'U1UiI n,] HfllJ 'ti'>l U;11 nn1n'lR ffOlH'l'1JJJft! llJ lUI 'ht1'i11l'm'i nnl 

'i l1l'liw1i'~ jj0llJ,] 1>l OU iii\lll\J 1I'i '1Jfl >l Ann';1lJ~ Y: >llJ 'i::: n>l fl"hJUrl nftH flU 4>l'UlrJ\J hlflllJlf1J 11;1J 1\1 

(4.3) ~i'\fl l'5l1\01ffO\JI'I'1JlJ9I! 1"W>ll\.11i'tltori 3 ~>l lrKi ~ ff 1l1J~ 11U1l'1'il'lf1l11" n'i 11 'i 11l'tii1l11~ ij 

"-::V:11 fl1~ i'\J '; 11l'n1'i'Um1J 'i,,,tiW~"l>lflU jj 1\111 U'Ii 'i 'i lJ (1111'flll 'i 1lJ~ w~u 'j ::;t1 ~flllfl n,j l~n"W ,f~ If'illom 'j 

'lA1H) tI Ullll 9i! 1\.1 " \J -i1oV1'1' ynu n'i1J'i l'll''ti'W ~~ ij1": Vt"11U, ~ 111 '51110 1,. 1\,1 n'j 1J 'i l1l'fIW11ill ~ n\J ~ 

i\t.l\Jll,'; 1J O~flfll'; i l)J~,"ni "I::;n~fl'''hh \lIflfil~fl\l c1t~, Utr1\l l,j~ llJ n'U1J9\!1"W 

(4.4) ~Hl m nl \OItlVllf'l'll1J ;iJ1U>l1\J i ;iv~tl~ 4 .;~, ~i1n'JJ U~J1\,1 11~' '51l1nn m JJ 'i 1Y';Wcr1~ jj 

1::V:;t1 i'\ 1~ t1 Quii>ll U1\JIfU1vn\Ji1;) ~ u'U~ iT~ n¥l iIH 0\,1 ~ 1i'J1lJ 1i 'i 11J tH ti'm 'i'; l1J ~ ~~,j 1:::fU flU fI n ~ H 0 lJ 
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,f~;f'illnm'i f1y;j n'ij U f'I'1J 11 ~! 1'1-1 rt U11'1i'1'I lyn l'i O-S- 11 OJ "nlw"]~ ij'j:V ~Ilft1~ 1J nu;i~llJ 1'\.J IfUlV~ l\.lU 'iI ,uu~ 

Ii'~nfti'iHn\J ui'ftIlJ 11 '1 'j1J'iJ ~ fi'nl'i i lJJ fl ~~ lh:n'~f1illll" nfiHrlU ;§~ '1I1n\J1tI~ 111nu 1J jjJ1'1-1 

(4.5) HrI n17l1ft nfJ U n'lJ !Jill ltJ nlJ ~hrVoV'D~ 5 ~ ~, ~l~ nUll;ll1\.11 1~ l'j"rnl'i n'i 1J'jl'!1'l1Dl<t1~ij 
• •

'r1~ ,hl1 ntni 'tlfH'Hl Uff1J1J ii! 1'1-1 

ff11'd'u n11 tl ihh lMHI ~.:J [l 'h.b lVPll1H·l n n11" il fl 'i1~"" lJ n 111J era llltll" i'h \.Ill flfH'! 'V{) -:j6~fl tJ 

LIUUzrfJUClllJ ~ ,JIIU~ nUfJihJ'i lVr-lam'j 1rOm~\.l 3 rhuu1:nflulif,v 

... ".,j '" " ... "'" '" ~. ... ..: 1 ••19U\11'i'i umflm'j n'lH t.h ~ n HI" tH 011J111fTlW<rllJ "f1f)\lWZfll11lIlJ \.l 0'llJ \WlJ" 1J lon f{~ l.l"W:f1lJ 

"5nw~:;f1111Jlflull 'ill 'iln~U1J" ,j'Dll~ ll'" 1'iHlftfl'Hw..~u a1911\.1. 'Ii n: UtH~o11M~ 0 ri 111/ l'illn Iiml w:i'lIUtJ 11 111J 

fl-:jflnn"11J~'!I'\j;i'~Y11-11l1il\.l1l':i'j1J 8 nmHl:I:;"l1Jlt\l1fi.,.,'lIu~ Geen Hofslede (\r.Ui'll 8u,.{ni\f1) 

1.h :ntlUAlU nn'WDI:fll11J111~V1.1ffnnHjnn'il nnlfW::f11UJltl\.l n'ill 'ilniiulJ nnWW::fl11lHrhmti1.rutJiJ 

ftnllw:~~ iii!,! flnw w:: ~~ fJw nl '" iifl flnww:: nl'i lfn m~V~ fI 111.11J..i 111.1 'U 01-1 ftn ww:: nl'J ~~I11lJl:nnunv 

T:::ti::vn tift:: nn'Yw::: n11" ~~ Itr\J Itl 11"t iJ 1VT ::V::lf'U 'V ~flf'l nu i DV' J1f'1'f) ~fl ~O~ nmo/M 1'U i i'VlffIlVY'U 

1fwunn:::Hf'l~l\.I1VlJ~jjn~lJfhf)(h~'nfllflv~n'Ulnn'Vm ~wn,,1Y"ffn,.'iIU un:::flW::: (~1~IIX1: IOH02) 

~ ~ilfln~H1i'o1Jnl"vnJ'ivmflVlHimHU:::1l/1llJ 1J'j'JlJO~fln1'jmlJUl.l1fiA'1O ~ Invi'fI 80Mi'I''ifi l,flJl~ti1nU 

,nuiitliuul1iuli.1m01. nUO~fltl1~ f'l'l~1.h~lnl1 ~fJ lHfi'nunuri'! fJ ~ti'nn mfl10 ny'U lift:: f)~fi'nl1 fIlflf! 

.. ... ... ..,,,, 1 II '... ~.I d d ~ ........

1i'1'llffl' 'Y"Ul1iHflf111 Olm!1mu1 'UULl~n"l~n\HHf1nlTu'j~If\nfJl.l'I\H) ~ 91 nu ~flnl1tllf11JlI C1nllUl::: 

. . ~ ~ 

tf)~ 1m~i'1r1~f)~ti'nn un::n1'j UU1UUqj'D'111~1I1.niUll;\'i):U"!1 nlu"::~\Jil.l1.l1f)frll 'n1Ill101'iU«lu'hu 

IIrr~ ~fl11lJfl~tf)~ ~u~flUUDJ 'D'1,j El n n fiA if'U1;) fiD1..r~H UV fl ~~ Yi 11 linftow w:::t1 11111lf ~ VlJ ~1Y11~'fi1'U 111! ~ 

~ f{~ 'UfJ n'ill niffl 'U 1tHH fi'nl 'i n 1fl f.i 1T01ltfll1lJ t'flfiqj ~l nA ~'U,j Vii 'I-lIf) ~1u,.::: MU1] 'ill 'iI n~ flt1f'llJ 1n 01lHn~ 

In~1f1-l ~fJ mjlJ ~! U\J ff 1.11;00 tilfi 0 f1l 'i jj t111lJ~n';1-Iriu n~1J4~ ~flonnlJ w::: fl111J IfJ'U ;Jill 'iI nUVl1l!'UlfJ~ ,f~ d' 
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; m't tJ1~ mh~Yf'lI 'il1..I -j If''ICN m1\1't!iJfl1111t111 nvi 1>1 nUHfH1U '1IitI';u iT~ mil 1 O~1J 1n -i>1hn;n11 w:::~ ii f111 11 I~ u 

il III 'iI n11 (llJ 10u 18/\..1 Ti 1":; llD ~ fJ011 Yi '" 111 'i:::fT ~ fi',r[lV~ l'f il1J 01 f11111 ,""-,;ill 'l1V>1Ii1 \J ftn11 w:;~ fj nN\J 011 

1\11 'lHi 'i ., 1Jn~flnl''i;\ 'ftuJ:; :i'I' 1,11JlOy!, \'1 ft '\I tH fYJ 1n '''1:111UI'"flUan'WW::fl11U\11Ufl ~ u l1tJlJ\!UL{H \J {l fl'illn if 
n nlIW :::fl111J1 ~1J n~11'Ij 111HJ09::\h 1nu 111 ilu nOli 01:: 181 u Ti111JfH~m"m -1 v-16m:; Ill'll vn"'lJiJn~ lV 

A,JI,hJ~tJ'i1n{]1u,nui;iv'lJ[l,J \jn'ln'U U~ 'nnl1H~ (2545) ~~m.nflni'uriftllJDlnHNti'flllUn~f1111J~fl';U 

,j OU>1flfll1 Yil ~\,\ n~";n6-lflf\111JtH ".\rnn1J1u 1HHU"a9l.iu ~1\Hll\HlU~4:d,hnl1tl~n\nd~1'IHHfJnl1 

t11fllD ,,'IU ,l,JOijirim ~ \.11 181 'il n11lOn-11Jl 'illnf11 1" ~ -1 ",ti;iv;u rl'il~u nl'iRmnlft1 tJ I ., ., 1J f.H~01 'i ~.fi1Hll'On 

n'HJ 1"1 'JI''tiw"ij fl111J flliUt ;,l11'il:ailu1~ U 111 11m-H]n11" ~ fl11 iifl uI)'h1Jtlu4,J~ 111'b'n1 '} m 1J n'tniwcn',; 1'(1::: 

Ufl1111f\1't\ 'ri i>11,tlft't\nll:::~~l 11'i:::t'I' u\unn:;1J., "1""w41i\~ft1i\ lll,t1""~111'!1'n 1'ju~a:::flU~,J,fll1lJ a'UliJ 0'1 I 

It[U fl11lJtTlJ Yi\J IlllJ UO~lJm~l'U VUlf111 11ft::: ii'll) 'tl1'" f11 '1"; 1..1 1\J ~[i1 'Uon~ill m '1I1U 'IJ nlJ." 1UInUMno110 U'ii 

lJ1fln11m'i'thn\Jl\JinllW~~~"'f111lJflU'iJnUfll11Jzhl~tI~{Hi'I\Jl[l"'~I~\JinllQl~n1'1";H1'U1I,j1~1J~{H 

(1) 11 '1:::I~ UiftlUti '111J UUlfl 11 oj l1J rf n..1. tl '1::a'."fl'\lV ,J.<G'111'!l'fll '1 m 1111 'If't1W.,(ilfl1-1::,(til fl "iii oj llJ '\I f),J, 

ioal U11 'j1UV."ft'nn n 1lJ11 '!l'Yl01", 1ft1.lflilll ft£l m 'i1 " 1~ ~n fhflllJ~ iiijflfJUI ~ U~fJ,J. fl 1 ,J. nu 111m:: A'1 Ifill 'i1 ~ ~1Jl 0 

.; .,.; J ", •• '. E" • • ,'tHliil 'H'W fl11'ilft~ 4.21 ~'U u (~llJfl1";'lW1lJff"''tl) 11J'U11ti'1!fJl.,.0l1U111Ull'UftnllWZI'ill'llZ'n1l'\lfJ,J.fl1lJ 

'1l'niw 'ti' 4H1Uli~~\Jrl'(1fJflll "iI/Uti '1 "; lJ tHflfl110j llJ~n..1111:::rr..1fi"If)..1;jnl'!l'fl11m Ul1'11'nW~" .,.ul10 

i11.11U.,f..1'rilJFI 16 ~n lilltrG'n~lnUJ~ti..1{i1iftl~1I'j 1lJ0..1tl'OTI"i llJ~n..11h::1'f ..1ft"m~111'!l'Ol'j m lJ1 1'!1''';1»''' 

;1'..1fHl n1119t1" 'IJlllJliJl0anllwtfi H") '\I6..11;JJU1i1 '111£l..1,fnn f111J1I 'Ulflfl'\l6..1 Intl{'tl 8'6'ria'flfl fl1lJ'l0 

anl!lW::: VUII ifiil..11MIM'U11UsjufinnllW tioal'U1i '11116.",]fll1ff I~'U nnll W::i'lll1JU:I U6..1 flfll1 ~ '"nJ:I Za',J.tlUOtl 

~ 11 ft 1110 ~ih ::: M1J'; tHC) MlJ lOHf1lJNn 1~ OU1~ lJ l\lJllJ "Ii "1 '1lJll ,J,ftf\n "i llJ~ ~..1 11'1 :: n ,J,ftii '-A'lJ 1'91n amiw:;; 

'" ....,; "" .1 J ..I ",,"'\ .. .. ~'''''' , .. 
1~'U1i11U{)Ulnl' ,..n,J.1Jl:;tr,J.nJJlnnqiil111V1110..1n>11JlflO i'lnllW:fI11lJl1J'Un~lJ 1.IVlJ i'lnllWtn11 J.l,J.IU'U 

~ ." ","" -" • E, "II "d. EnJ1111J1V'j":V::tlll lin:: nmHll:::1fnfl QlI'IOlJH iii "I(,J.11l0mllIaVn"V,,1 (IUJ'tlIJfI DU"1I'>1 tlflO,,111t'01'j" mlJ 

'j" 1'!1',;~"ijf) 11lJl';; 1.I4'f),U1'1 ~nuu ~l; ~,~ 1I,\1l1l1'1" 1)V.aftfin It';;nh ~n' ~fHil\""~~ ..1'\m 1 fl'j" lJ '11'n;w'" 

1fltII 'ilYn:; J,J.;fzhld'u m OJ 011 Na'l1fla' llJ~~ nn rUI1H liJ::: iJ,A'Ii! n~ llV..Jlfliii Viii H 11rvn fI111J no iii f1aVl nu 

"4" J '" 
>11'Uli'tI';1JI1U,J.';\l1iii 1,WI'il "1::111\lVlftfll111 'U..J'1 VV UUftnllw:::illllJA'lfU011=b1fl 111>111,\1 'UD 11UD >1t1011 
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{ItiHnuiV\Jn\t'tff11tl~,..\j VON h~it HofStede (1987 : 35) iAm; nH-hm'"flllTl\l11\J1i111J6ltlm1 hw 

II ti ~ In\t'tf 1J 1 ~ 'tf J..i•11 i fly\''tl'ij;i'f1.t~ fin nl~fJ 1..riT l1J n mh::1J 1 f1 HtHI V mJ111hn• 1.ITi 111J, All fl ::,hhf'ij fI111,J 

I~1h,;l;flf1 htI 0 HI'll n\.! ~ llLln fl~ M'w~ 119niHI::;:jj J tJ ~ fHH1,,6 [) ~ fiu Hft flU 1i'Vftl ni'i11'H;i' \J 

\J f) 0'1:1 1nii'1i l ~fn1 n rinolfiv lh :aA\..I-afll/11I ::~l\l11lJ 1i 111J Olflfin "l1J ~,"lunrrlfl'O l<G'11,ym:l 1)11J 

l1orfiw1'i'1Jl'1)l n"mhm1J'i:nnnn\lw::fl111JlrJ\Jn~lIii(l1J lin:: nm:lQt::~'HJW n"l,";ji" innunnllw::n::: 3 oU'o•" "'. • y.. ••• . " ...l.

evIIU \J 'U1\.I 1\J f1lJ 1fill qftll1J1U \.111 n,.t)'tIlInOU 'I):::nJ \J fill\' \J ,j",,0,j 'ill \J 1\.1 i't nll DI :n\lJl \J 11 1111 () lflfll1111J'YI '" ~ 

1.11::8-uhf,J 'H 1J yt ti\.11111 f1,j , '11'1 ~U':h1i'111" m1 1)11111,niQt 1ljjfl11lJ f11ft 'wi',j ~ 1J lO~iffl 1u11vl'UOlnlliiH 1 \.I 

• ,"' ..... ,,, ..s4'"". ,"'_Id ... .., ..d ..... '" 
nU1I1JU mp.! 'tf]" flYllJ't1111lJ '1llJ UfllUJ" 111 II,11Jnu 11 tl1111ff\J 'I) nuu1:'1"\.1 fI11lJ n'U'nU 11 'HI nlJllUJ\.I 

l11J ~l\.1Ir1\.1nlt1tU 1fllJJJU1J1JLlH\.I nuii1~l\.1UUUtJ,:utJ,:::\.I fl11 l-Q\.Ifl1111lff\.lVn1fll11JU' ~111J1~ n1111U 

<G'flfl1i1 n,~ II fTfI ~ ii~ti nllw:::111l \.111 n J,Jmftnu oj 1J,J~,"~tJ,:;8 ~ fl'O 1m;nll W:;f1111J 1118v 1J.g1"1ui1\.11'0 nn \l W:;: 

-~~1"q nn\lW::t11111~ m~tJ~f111J,J'JJIlU'UV\.l un:: tiflllW::fl11 *L-Q\.I1'i"l1111JlfJ1::tI::tl11 41\.11'Utiflww::n:: 

"V UiHH'l1'I'~ \.I'hml'O::jjfl11J,JfIlfl111~1\.II ~V~ flTn'\1~ 1\.IllU1J n~ J,J~ jjn n\l W::"V ~n 11 tJ1:-\h1n: 'U fl 1J ~ 

,,1J,J u'1i~I rJ \.I '1111 m V1J'" fl~ 'i;'~ 1Ji\.l fln U~fl1J Uj)J"11lllJ1;inlJ ,::\Uuu ~ rlTtf\.l fI (i lOaflllW::f1111H'H 8fl J,J £1 

't11 ~ th \.I 1 'Oil i'l::;) lntin\lUl:: 01111 ~ fllgIHtl11J,J·1JJutl \.I fl \.I) n11 rTfI 11\.1 ''0 ~ l~tJ l<G'V ~nU011 nHl\.1 i n~ fl ~ 

fhu ~ fl~1 'H '.! ~ftij1 YJ,Jl \llflfl11UrRfl ('Olnl:1'flWWt~~1r1q) fll 1 ih~l\.1l1 'lifl flflYl\.l dfJJ,JlrI\.Il1nm..lguii"'fl ~ 

~ 'lifl~ lU~ ~ (~1 nnflW ill::011*1<1\.I1'i"l111lJ1U1:: tI:::lI~l) ~ ~~9Ujjll 'U1flfll1U 111 fTltJ 1111\.1 Ti 11" lJ fl~flfl1111J,J~ 

'"~tJ 1:::fT~fl"V ~~u 1,. 011 m J,J'j 1,.nw1l'~lfJ1~ i\.l·rh "Vv\.I'U flflll ~~, \.I" unl::: fI11lJVV\.I flU fl11J,JOfJ \.I .. ....l.. .."if "n •.\.IUJ,J()OUrI\.I ~HtJfJJ,JLU'Ul1mllf1::"\.I"'OU"U~U~f1011'H 'jom::lH ~fllJ ~wn11 i'li'l1t1f111Ul1lJ 1\.1 rr1\.1f1111J 

u ~~1\.I ti fl lJiHhytU1~ 1<G'J,J U~~~lJ [)~I ~ \.Ifl1111nJ,Ji'U i'"'fJ ~ I'H '111 i'l:::i1 ~ 9lJ~ 1601UOtu,.,J,J 11 i1 Hffl\.1 ii~ 'I [) mi'l 

111 n1,!\J, l1'1~ \.I 11'1 V\.I ~i'l uil"fJ~r1\.1j[)~ nt\nflV UJ1<G'111,. fl1, t111J 'j l,.,iW,1'OtnU\.I1f1 Hn1111 NT\.! U1,J 1J n~lJ~ 

ilf111J,Jlh::utJ,:::\.I vJ,J u"nn\lw::ft~mi 11 nl:1'lJrjn1u~~ llJfl(J1 :::liiu1Jun::fI11J,JQn~v ~fl dHlfl:i'~f1iPI J\.IIU~ 

(3) tJ1::1~\.IHn O11YWI fffJlJft1JJ,J;iI1\.l'Olflnl'HmtJm;;uunnllw:::rh\.l~f1f1atilJ1I1l\.ln1lJ V~flt111 

111J~'"~tJn:ff ~fl"'O~<G'111')ft1nt11J,J11'rfiDl,1 lflUnn\lw::rr1\.1'1,!f1flf1tJ,::nfJ1J 'tJ~lU \'ftff U1Q 'j:::tI:::L1a11'U 

o :: '" .:I."',.... • d ......... , •

nl'jl1H1\.1 (l1~rrfJ~an\lw::: 1:::U::l1fl1f1'jU11'rnn \.Ifl11111"llflW'fI ua:: n:lJ::l1i'!lf1'lJglJrI",l\J \.I'H\.IllJ~l\.1 

ii,1,j'\.I ~d'~ nft) IIi'!::: l1tl1lJ~1\.1 ~ti~til'l ~~Hanl'j ii(J~ 1J11'JJijfl11111lA n'1i1~ n\.lmh",ihjud1fltUYI1~rrii;; 
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taUnl ~UlnGlLrtlloL(H\11.l1.f1U Hurtt .ILl ltWlJIHIHUDM.lmt'UrltPoIILtUL I)t' ot\ll f\tJUtllmULl t&ub::tfllrtlll.1 F' ~ '" If iO~ r:< "'.. loiIl-p'" .. ",1-.. .... F' ~ "'iOb,i iT 

lOt n£p.t'!'!l1111 rtL ~ III urnIn~1!ll\l~Hn~HO~" IA.Lu min~,~~ ~ij.!'~~n.f)~1:: tlJ;\.tl u~ tty «(:) 

~LG~ 

I1.!tlL~M.Ln.~l1lt'rtLpt'o,..nU.ll.U,l.tt'~;:tuG~",!40m!iJl,l1ItWUU.ll.ltl..t-t'On.t\lH~UUAtlrt~yltP.t\Hlltlt 

1LU rtLi VU rtflL LttL LUtU lJf11lo t ttl t'UHl f\I)l,UtU-U. I'\t\l "U.1t.ul~WtA,;; S,f\l1l,nUU-::lM.I1IUlMlO 11111L 
,. "~"'-·yr::;'" .... 

~p't\}f1.!'ttUtuU\rt!!1rt~lt'tlARYl UUyt'lH(t tllrt"~G!JIlHt!~ 6tL~%lM.~1Il.!'6ULRU~UUlJ ttY (I) 

f1LQ~n'V·lUQ~':::f1I1Qf1AIQ~ f"S 

",UHUUbll1 .. 
JlL tLUyt'Grt t 11 t\f8.\1!rt,£ !.ltJ!! t\,Yt'l!,Ublll M.lt't'rtHl1l~nl'::1 l RU~ tLUllJt::t rut'~lG ~LG rtU,t\lt'llrtM. .p • 

l~n.IIlf1.!'~ nuUti ::UII Prtffil1.!'~ rut'11..\;1 U1~II1~1 N.~H ~UYII~lJYU h. f\t~;; mRU~ ~~n lA.L.YlA.,:::t fIt'~ IIltE!H 

llLfltl ~ '"L1LUf\U-U,tt1.B l U~ t' CUt U 11." r&\!.J flj. U U1lJ1~1Il11yUlRU~ tLU" g m1\&"lt' t' al'Hr"t' an.y t' ,ll~ tllblj!

t' ~ 1114 LWI4I:: tilt' tt11 I'~ HI1Lf1l ff14LtLUlltU~ ~ 1lJ : ttl W!\ILt'G I\U aIH U:;6 ~ III Lt'!rt l LU:;UlI1lU~t'G 

a!,"~U~rtlLU uU~t'allug,f\r&\'!-JrLj.tLU t'G~m!&"lt'ttL «(Hz:) I'~IJfA."§ ,t\ltlj.LlUIJ t'GI\I11\~f\UrL1I 

t GklUIJG,ll t'~ ~ m,!iA.l .tit t Ut W~l 1L~ t'G ~yt IJ:;tfl t'~~ rtLf 1LU~ tart111 tt rtl,!-1l1lU14utL"LiJ:;mfWy t' l~ Ii.:;t 

Illl~ IIlIlW 111~ 1f\1JH !'UI'IIftlW!!ftLl ~ 1l1ll11.! &1lUUH,tt. Lt!:t t'~t' !P"ffi'Il.!!'~ f\l t' t'01\~ It!' rtllln-t LU Itlltl.. Itt~ .:J 

1lUyt'Grtttl.ttr&\,!-" "~';:tflJ'\Lnl1~mI1WltLUf\glt'9Ll~ut',!fnf.ll:!IIlI]Wl1lUt'!lrtLt1tU~t'Gltt11I"1I6!-t'On. 
• 

I] t It"III LY 1l.'Jt' G~U ~G ,ll"9 1\1' H ~u I'II fll.Jtlm,!t~urt1O t'GfI. l.t' l !,nl1~ I::dju I1lftKDut' an.IlG 1UG~ Ii1WU~" 

rtll'flLttI;Pt'~ t'Q~ "L to ~£1'g fl t LU ttMt'l~u ljll~~f\llJJJ"L"ll'~!1 g Ill'¥::tuG~IiItlllrtllJlJ cr::: IIU"~ m!'l~l 1Ittu 

!.lU~l1l~ l'.¥ rtL 1l' ~ t.:14llltW.lit'Gtoan."l t'u,tt Iit,tt.LLkmu!,(tgil t1. U"Lt' l Ll t ""::~t1nll~I~ 1!jut'GFIn.L"(!'T~.e

tl~"a~~tLUytG1lU~ttLU:::Ulltl"£ntlu:::mfW~~~i'j.YllJtluyt'GM.IJI~m.!4~LtlttUUllllrtt'aP1l!IlG'pl'¥ 

"
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ภาคผนวก  2   ประวัติผูวิจัย 

 

จุลศักดิ์  ชาญณรงค  

รัฐศาสตรบัณฑิต  ( วิชาการระหวางประเทศ )  มหาวิทยาลยัธรรมศาสตร  

รัฐประศาสนศาสตรมหาบัณฑิต ( องคการเเละการจัดการ ) สถาบันบณัฑิตพัฒนบริหารศาสตร 

ปจจุบันเปนผูชวยศาสตราจารยประจําคณะรฐัประศาสนศาสตร   

 คณะรัฐประศาสนศาสตร มหาวิทยาลยัธุรกิจบัณฑิตย 

 
ผลงานทางวชิาการ 

 

งานวิจัย     - การศึกษาโครงสรางองคกรธุรกิจชุมชน  :  กรณีศึกษากลุมแมบานผลิตภัณฑกลวย จังหวัดนนทบุรี   

(ทุนทบวงมหาวิทยาลัยประจําปพ.ศ. 2546 ) 

   - การศึกษาโครงสรางองคการของสวนราชการภาครัฐ (ทุนมหาวิทยาลัยธุรกิจบัณฑิตย ประจําป พ.ศ. 
2548 ) 

   - การวิเคราะหปจจัยที่สงผลตอโครงสรางองคการของสวนราชการภาครัฐ (ทุนมหาวิทยาลัยธุรกิจ
บัณฑิตย ประจําปพ.ศ. 2549) 

- การวิเคราะหวาทกรรมและผลลัพธที่เกิดจากวาทกรรม : กรณีศึกษาคําวาองคการและองคกร (ทุน

มหาวิทยาลัยธุรกิจบัณฑิตย ประจําปพ.ศ. 2550) 

- การสํารวจทัศนะเกี่ยวกับการประยุกตใชวิชาตางๆภายใตขอบขายรัฐประศาสนศาสตรของ

นักวิชาการและผูบริหารองคการภาครัฐ กรณีศึกษาองคการภาครัฐของจังหวัดนนทบุรี  (ทุนมหาวิทยาลัยธุรกิจ

บัณฑิตย ประจําปพ.ศ. 2551) 

- การศึกษาสภาวการณและแนวทางการเสริมแรงบุคลากรภาครัฐที่พึงประสงค : กรณีกระบวนงาน

บัตรประจําตัวประชาชน (ทุนมหาวิทยาลัยธุรกิจบัณฑิตย ประจําป พ.ศ. 2552)  
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- การศึกษาการแสดงออกและการจัดการกับอารมณโกรธในการใหบริการประชาชนของพนักงาน
หนวยงานภาครัฐ (ทุนมหาวิทยาลัยธุรกิจบัณฑิตย ประจําป พ.ศ. 2552 ) 

- การศึกษาเจตคติที่มีตอสมาธิในการทํางานของพนักงานสวนราชการภาครัฐ (ทุนมหาวิทยาลัยธุรกิจ
บัณฑิตย ประจําป พ.ศ. 2553 ) 
 

ตํารา -   วิชาการเมืองเศรษฐกิจและสังคม  

เอกสารประกอบการสอน  - วิชาธรุกิจชุมชนศึกษา  

บทความ     

 - ความรูเบื้องตนเกี่ยวกับเเผนพัฒนาเศรษฐกิจฉบับใหม  ใน จุลสารคณะศิลปศาสตรเเละ วิทยาศาสตร 

มหาวิทยาลัยธุรกิจบัณฑิตย ปท่ี 1 ฉบับท่ี 1 ประจําเดือนกันยายน 2545. 

- เอเปค : ปรากฎการณใหมของความเช่ือมโยงทางการเมืองเศรษฐกิจเเละสังคม ใน สุทธิปริทัศน  ปที่  

16  ฉบับที่  48 มกราคม – เมษายน 2545. 

- ธุรกิจชุมชนตามเเนวพระราชดําริเศรษฐกิจพอเพียงเเละทฤษฏีใหม ใน สุทธิปริทัศน  ปท่ี  17  ฉบับที่  

51 มกราคม – เมษายน 2546. 

- การปรับเปลี่ยนพฤติกรรมทางการบริหาร  ใน สุทธิปริทัศน  ปที่  17  ฉบับที่  53 กันยายน- ธันวาคม 

2546. 

- การเมืองคืออะไร  ใน วารสารสังคมศาสตรเเละมนุษยศาสตร มหาวิทยาลัยเกษตรศาสตร ปที่  29 

มกราคม-มิถุนายน 2546. 

- การศึกษาโครงสรางองคกรธุรกิจชุมชน  :  กรณีศึกษากลุมแมบานผลิตภัณฑกลวย  จังหวัดนนทบุรี  

ในสุทธิปริทัศน  ปที่  18  ฉบับที่  56 กันยายน- ธันวาคม 2547.      

- ขอเสนอเกี่ยวกับการศึกษาโครงสรางองคการโดยใชเเผนภาพ : กรณีการบริหารราชการสวนกลาง ใน

เอกสารการประชุมวิชาการรัฐศาสตรเเละรัฐประศาสนศาสตรเเหงชาติ ครั้งท่ี  4. 
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- องคการภาครัฐสมัยใหม  ในเอกสารการประชุมวิชาการรัฐศาสตรเเละรัฐประศาสนศาสตรเเหงชาติ 

ครั้งท่ี 6 . 

  - การตรวจสอบทฤษฎีองคการสมัยใหมที่นํามาปรับใชกับองคการภาครัฐ ใน เอกสารการประชุม

วิชาการครั้งท่ี 1 ของมหาวิทยาลัยธุรกิจบัณฑิตย.  

- การศึกษาโครงสรางองคการของสวนราชการภาครัฐ ใน สุทธิปริทัศน  ปท่ี  20  ฉบับท่ี  60    มกราคม 

- เมษายน   2549. 

- การเพ่ิมประสิทธิภาพในการทํางานของหนวยงานภาครัฐโดยไมทําลายประสิทธิผล : ขอเสนอการลด

ข้ันตอนการทําบัตรประชาชนจาการศึกษาดูงาน  สํานักทะเบียนเขตหลักส่ี ใน สุทธิปริทัศน  ปที่  20  ฉบับที่  62    

กันยายน-ธันวาคม 2549. 

- การวิเคราะหวาทกรรมและผลลัพธท่ีเกิดจากวาทกรรม : กรณีศึกษาคําวาองคการและองคกร            

ในวารสารมนุษยศาสตร  มหาวิทยาลัยนเรศวรปท่ี 6 ฉบับท่ี 1 ประจําเดือน มกราคม-เมษายน 2552 . 

- การสํารวจทัศนะเก่ียวกับการประยุกตใชวิชาตางๆภายใตขอบขายรัฐประศาสนศาสตร ของนักวิชาการ

และผูบริหารองคการภาครัฐ กรณีศึกษาองคการภาครัฐ จังหวัดนนทบุรี ในเอกสารการสัมมนาเครือขายวิชาการ

วิจัยสายมนุษยศาสตรและสังคมศาสตรเรื่อง  มนุษยศาสตรและสังคมศาสตร : พลังปญญาเพื่อพัฒนาประเทศ . 

(ครั้งท่ี 2 : 2552: กรุงเทพมหานคร)  

- การศึกษาสภาวการณและแนวทางการเสริมแรงบุคลากรภาครัฐที่พึงประสงค : กรณีกระบวนงานบัตร

ประจําตัวประชาชน ในเอกสารการประชุมวิชาการ การบริหารและการจัดการ มหาวิทยาลัยธุรกิจบัณฑิตย  (ครั้ง

ที่ 2 : 2551 : กรุงเทพมหานคร)  
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