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ABSTRACT

The objectives of this research are to survey government official’s thoughts and
behaviors towards the solution of public distress problems complained by people through the
media.

The method of study deployed 2 methods jointly including In-depth Interview and
Opinion Surveying by using Consciousness Rating Scale on the sampling groups i.e. government
officials of 16 agencies chosen from the complaints through radio and television stations.

It was found from the study on the thought respect that government officials
realized their roles as service workers. It was found that such the realization was exactly
imposed in the job description. There were few government officials saying that their work to
serve people was their “duty” or “consciousness” to do.

Currently government officials seldom paid attention to the complaints broadcast.
However, they suggested that programme producers should be careful about the information
aired and improve their complaint reception more meticulously. Then the complaints would be
notified to the officials clearly and solved rapidly.

Government officials suggested that people notify their distress to the responsible
agency directly rather than the media. They did not think people could rely on the media when
having problems. They did not need the media to complain on behalf of people.

It was found from the study on the behavior respect that government officials have

4 processes to solve people’s problems. Interestingly, government officials accepted that they



would not have worked efficiently without the media. Besides, they needed on-the-job training
within their organizations or setting up a special job procedure to receive complaints from the

media.
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