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ABSTRACT 

. . 
The Research on Information exposures behavior and pursuing higher educztxz :r. 

university level for students, parents and counseling teacher in  secondary schools nationwide. 

The Objective i s  to study information exposures and choosing the higher educational institutions 

for students, parents, and counseling teachers. I n  addition, this research study points out the 

problems and obstacles in communicating within education and suggestion the development o f  

communication format, content, and crucial information. They contain information, important 

that effect on decision for continuing study in university level. A survey research has been 

conducted by using questionnaires as a resrsrch tool. A carnple Froup i 5  ahnut 2.048 peonlec 

which is analyzed by using SPSS program. This program uses descriptive statistics, a form of 

Chi-Square testing, and content analysis, which results to as follow: 

Form of information exposure for students, parents, and counseling teachers are mostly 

by television. The factor for deciding which educational institute to apply for students and 

parents is mostly the public universih and they have limited space ior  new students, whereas the 

counseling teacher wil l  advise on which schools are suitable for students to graduate. The 

planning for cach group is done by the time the students are in grade 10. The higher educational 

where institutes students and parents choose to apply for are likely to be the public universities 

such as Chulalongkorn University. Thammasat University and Kasetsart University. The reason 

is  because those universities are popular. On the other hand, for private universities, students and 

parents decide to go to Bangkok tiniversity, Dhurakijpundit University and Assumption 

University respectively. The reason for choosing these institutes i s  bacause those universities are 

accepted in the society. The counseling teachers have consulted the students about pursuing their 

studies differently. I f  students, parents, and counseling tcdchers need more information for 

decision, they likely need to know about the curriculum, career path, tuition and fees, and 

application period respectively. The most impoilant people who has an effect an decision under 

those 3 groups i s  himself 1 herself. 

The suggestion on communication management o f  educational institution is that the 

public universities should have more public relations go over the entrance testing system, and 

each institute should h-ve enough information available for deciding. Besides, there should 

provide new technolog media directing communication through both students and parents. 

Moreover, the universities must have scholarships and grant providing for their students even 

more. Beside, the universities should hire more counseling teachers and staffs for counseling in 

both academic and personal life as well. 
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- nir$omsmuisnm~oubior$assia$nrldan ld<urnu $slio$9uauu"nma 

r:uun'iu"uuuos$s'uais oanldodi~iids:Znimw 

- m r $ o a i s ~ r ~ i j o u o z l n ' w a ~ r ~ o i n ' ~ n a i u i ~ o i i  tbrrds$uivosnisdoaiiGuii 
d . d  

naiu~ iuav i~  2s-uuamuniwgs 2naiua3u2dssru m3unuivuvou I R U I Q W ~ L ~ ~ ~ I I H ~ ~ $  
9 

d 1 
uiu'uiiwa'~biuioua~niuisnii~iufl~ofloinim~d~nuiou~n' 

- n~u~iiwlr'snisa'qnu n?on{u~iqgsoz~$udaa'hflisdoais$u rra:iignSwado 

nugu~usqnu iimsdomsiuozlXFumsuou~un?o~i 

~ 
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~ ~ u ~ ~ m ~ i a : w ~ ~ ~ i ~ u ~ n ' ~ n i ~ ~ ~ ~ s i ~ o n ] s z b ( i ~ d ~ ~ ~ : n ~ i n r w " s w o u  (The Uses and 

Grarificalion Theory) 1~uni~8n~i~~u~n'un~sI~ir"o~dods~bu.tcu'a~azn~iuw"awo~uvoa(iums 

t8~nisuosnr~u~~u~t~~m'iwuii isf lu ~6udiid"unr n?i.1;t& fiaun7ita:n2iu~ntduEi7uqnna 
4-a ~ ~ ~ 1 ~ ' d * u s i ~ u n a i u & s a n i ~ 1 1 ~ : n i ~ ~ 1 ~ v s a n a i n r 1 o ~ n i ~ v o s n ] s z v i v u $ ~ 6 o ~ ~ a ~ u  ~ & ~ o h ~ i u  

IXidunainrIo~nisyn~nniw ssn'~s:navmisJiuiisnljdu~ 
. . 

nisEiaiiamsodiadn1sziiwiniw bosAiid"an"aJuo'uGriiu~U'oaKu{iu~i~s 7 6 ' ~ r i  DPU
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t tunnou~ ttazi~fiano; (McCornbs and Becker, 1979) 1Aniii??%wi?osni51#do 

niun2iuwoIottazn2iun'oqnisii ynnai&iiou7a.aui~o~uo~fi~iu6'o~n~s k c i e l p l i  

1. n'asnis$in?nisd (Surveillance) lntrn'sinnnisd~nmun~iuina"ow?n~oin 
d Y -  

8ouaa.au tw"e~dfn'uln~nira~nnwR~u $ ~ ~ ~ ~ ? S ~ ~ ? ~ ~ ~ ~ ~ ~ W B ~ D : : E U U ~  

d " A  
2. 8 0 s f l l ~ ~ p l i i ~ ~ o  (Decision) ~ 7 4 l ~ ~ . l ~ ~ ~ 7 ~ ~ 9 n ' ~ ~ ~ ~ n ] l ~ ~ l ? ' ~  ni5?u$e~!?a 

au i i ~ d P r n n a m u i ~ n ~ i n u ~ n a i u t f l u ~ a ~ n ~ ~ a ~ n i ~ z n ~ o t n ~ n i s d s a ~ q  ;a 

3 n?iun'~;rnis;a;aiWdoni5~n~u n?oRunwi (Discussions) lnunisYu8au2aau 

211g-. q i l n i , ~ ~ ~ ~ a x u i  -5 7. A a 1 ,d131wnii~nqun'ut$u 

4, n~ iunYo; rn i r i j k -~~ iu  (Participating) %utn?nisti 

s, n7iuWosnirt~?un2iuiflu nisnw"~la~wnisdniiw~~i?n'n~ziiIdiia'7 

(Reinforcement) 

6. ~ 7 i ~ ~ ~ ~ n i l ~ 7 i ~ ~ ~ t ~  (Relaxing and Entertainment) ~ W ~ O ~ ~ ~ P I ~ W ~ R I W ~ U  

n i ~ ~ a m 5 n i s ~ a i ~ 1 ~ ~ n i 5 s ~ u ~ 1 i ~ ~ 5 " n i . 1 n i ~ ~ o n i ~ ~ ~ ~ i v i d i . ~ q i u ' i u i i W d o i i . 1 i u  
-4 

~w'unywa.rn'uttazn'u ~udszno~l#au?~nisIunisAoms s ds:innIn~q&tida:au"~9 

5ninlla:tswi-,~~ttarn'u~unddian"wId k$ 
" 

!. nivertising: fllsT%inlln:i nis~%.rrai~umuisnd~utd~u~i~a-,u'i'1d~#1n'naiu 

idrreru ~~~uniro~ii6~inllmildn5ounqu1A~n~~uudsidui~osuin nirluumin~~nYa;rGgo1 
a 

nuuninutbx 

- Public pr-sentation (nisJi~auodamiiisa.aw) ~ ~ u i i i 5 ~ ' l n ~ l 1 6 7 ~ a ' R n ' f u n "  

Y d  B n?sijnisl%inlln,iaandaiii~sa.au d~ttnnslwinunsuin~~iwv~aiiudi#~u twii:nuiiu7w 

uifio:InYs'Prnis~Zuan'u a~isnis~~$Iwn$$u?lnn~sii5~~slolunis~oiiw~iEu q i do ld  

idu~uauYulwn~nwP1L-~?d 
Y Y  n - Pervasiveness (nisnsaunqu) n~s lw in l l t u i i ~n lan i~9nY~ao11X~~n i~~nw 

Y Y l  
n'esnisl#waiunfq t ~ a : ~ ~ i i ~ n y a a I # ~ ~ ~ i s t ~ a : : ~ i 1 d t ~ ~ ~ ~ ~ u ~ ~ ~ ~ i i i s s i ~ d u ? # X u  nis 

lwinllmiiiuu Large-scale o ~ i ~ a ~ o ~ o ~ a ~ n ~ ~ a n i ~ u ~ n ' ~ l v w i ~ ,  n7iumuisn~1aznaiudit~i) 

voqos6ns 

DPU



- Amplified expressiveness ( n i s v u i u ~ a v s ~ n i s ~ ~ n n s o o n )  f l l s i % ~ t u i J i ~ ~ ~ ~ ~  
sr, d 

bomn~oziildu~niwiia:w~nfisud~inulouin~ubnu%.a~ns~sfiuw' Gus aaa:%7u5u 

IHPJlzEIPI 

Impersonality (nisvinsisu&r$aa1<3a) ~.aufinaz!~f~niinu~on?oesus"u 

n'Elbwurui!~!!!sw'n iwsi:nirbwusui~~umsi~n~~sonwi~~~uad~$.au~i~a~nisbbnnun'pl~nu 

msl~u6~i~i~iso~iuil.a'~w"s~5'i~niwa'nuN's:utuiav0swa"~n'sun" 14ubvusui 

vos Coca-Cola n3aniisusnpnusdisran~~a tdu b%ut~ivos  sear.^ i ~ & ~ f 3 1 5 a ~ 9 l ~ n i 3 9 ' j ~  
92' 0 

nyn ~ia:flisbvumit~~u'i& ntjuyvseiuauuinlb&u 

2drtu~~osmsb~~rnn~~oi:ntjurdinuiuin't~Guau oin" ba~rrsuiwisbwsw'au" 

u'na:bos%lsuds:uim4iu~uuin luvm~bwusuii~~lPI%U L ~ U  b~usuimis~UYs4oiuW" ii 

lblusuds:lnm~liTsw'n~~a:nisbw~~iu'sniui~nn5'is~sn~i~ln'~iu~iu ~wsi-$u?lnnGn 

o:&oii llusun'iiisunl:~~lbWu~lsdlJ~w'nu'nl8u~~Ellun'"~sum~~" 

aslwumlLLua%ni 3 .au'RiGl~uwluos n"o 

d A  a 2' 
- Advertorials L 8 U b ~ M 6 U l ~ ~ f i ~ ~ ~ ~ ~ ~ ~ 0 ~ i I 8 ~ ~ W ~ ~ i ~ ~ t ~ ~ ~ i ~ 1 ~ ~ l l L I ~ i P 1 i U ~  

o in~~o~ i .uss~w's4o~"uw'n7o~munis  
d d  P 

- infomercials ~ ~ u b w ~ l s u i ~ i s b m s ~ ~ ~ w w a ~ o o n u i 9 u ~ d ~ i u u v o s s i u n i s ~ ~ s ~ i ~ u "  

naiuuia 30 ui~bnuu"rnsm3~~~a:ussuiu~swa"~n'm~~~u~ {.aumuisobws~ww"iu'ildks$s 

n"uh$usiuflis!z 6s~uniswa"nsiunisriuu Infomercials $aniuisa~nwamous'u?n'bnums~ 

- Banners 1~un isb9~u~ i~~m~sun"n~o~o1nuo~ l i~~u~u ' i i~~?~11d  i~a:%muiso 
d 2  

n~n~~i !d~~?u1v~v0su?~~1n'b~u~~n~iu~~uutuos.auw'u  

2. Promotion: n i ~ G . i a r , T ~ f l i ~ ~ i ~  ln:ssdotisin?unisviu 0117 ad09 nisOem 
9 Y-. 9ls:nan mslrsnvas ilazna5i6u q ilbwaturio i~~nnwads:buau"3 ds:nis in'tari 

A 
- Communication u~~w~n's'unaiuau~a~ia:niuisaJi~nuo.u'o~,av~gs%o;n~i 

ld(wSnnlsun?n' 
A 

- Incentive u"flissausaunaiuIi;u $iltIu:61 nyo flisnu'unyuv.r~i%w';n6iw"s 

wolo 

- Invitation %.a 'n i~ l~~aau i~~~nr i i s~~o~a iun 'u~sn 'a  
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uidm%.a"natlm6d~s~~f;uni~viu~Wdan~i~ns:un~ou~u~tt~u~~du~~a:saut~a 

sinann'iiia:msljstn~unisviu ~saiuisn14iWdo1~iimwans:mus:u:Bu kiu msn;islo 
, A 

Lnuo~uuimsua:ns:~uuo~viu~~ia'9flndi 

3. Public Relations Publicig (nisds:"ln~uGub"tta:nisoonsiiatwu~iw naUmi 

%uf i isds~~~u~ub"lsaansi ia~wu~twi<uo~n'up!~nu~'~  3 dsmis;a 
A d  a 

- inaiuu'ia%an"o i$ammsz%uu'iaun:msfi~~no:I~uw~aonodiwiu$diu 

uinfi i iT%~tui  
s rdsre  

- rnwsno'uniugnnim1vin~1Auin msds:ain'u~lwu6dmuisntl~~sn~udu'i 

s : 1 d u g n ~ i . a $ d ~ f i ~ 1 w ~ n 1 ~ u ~ w u ' n ~ i u u i u 1 ~ ~ ~ ~ 9 1 ~ ~ i  
m A 3 

- uiws fiisds:ain"uw'ub"niuisn6i~n'uf;~mwiow~~n'tu~~~~inu~svu~6 

u'nnisir"oais~d%4fiisds:ain"uw'u~iwnu'nn i~iniirns%.a'~dstLnrui%nfnsa~motiisi 

tt8swnun"unaywb"id~Tu~udu~niuisnn~i~wildia~o~dodi~uin 
d i m  v 

4. ~ e r s o n a l ~ e l l i n ~  (nl~snu~flul!nna) n l 3 4 n ~ i f l u ~ n ~ a I d u n a ~ ~ 1 ~  tflwai$m%u 

<unouna6iuvodns:uaunisJo-viu ifluLiawi:~unisn5'ldnaluds:~u%s%din"fln'u~n8;i 
s r d a  

ms6 i9~g f im~.aooa~t~ :1wd~ lw '~ i i~n is~o i iuA i  nisuiulnuynna5gtunuu'G 3 ds:nisn"o 

- nis~wifun6iuosynna ms4nul~uynnasau~~nisn5'i.~n'upu'~b"0Liisw'~~ 

tia:imslbmou;ius:wiisynna 2 nu niouinni i iu  uda:diu91oninia:n'.1Ifimdij~ui 

ldaauoindiu~sshulnuln8.a'~ 

- msyn3ns mssnulmuynna6iln'nai~~uG~b"~nd~z~a7msonsiu~u~6~stt~ 
a e' naiuCu"~lw$s:wiiJnis$o-viufi"uociisi~ua1~oun"dnaiub~utwdoun'uotiisanrlls wu'nmuuiu 

B osnasfinaiu%~%o%u~aenn'i~~u~$o~t6fiisnuos~ou r n s w u ~ a u ~ n n a i i ~ n ~ d o ~ n n i i w u  sryz y 4  

9 

do.~i'~lo$dwu'n.riuviuyfl 

5. Direct Marketing (nl5RRlflwl9flsP) l l d ~ i ~ ~ ~ ~ l ~ 6 l ~ i 5 ~ ~ l ~ 9 1 l ~ ~ l ~ ~ " ~ ~ i l l ~  

~dttuu6miu !kjio:~?Iu n i i ~ u I i u t h ~ i ~ ! d s ~ t i i &  msviun'u8imi~lmsZw6 f i i s ~ a i ~ m i s  

Cutmo;t&~ nil?i;lwii$8autb~~dnpIa:LBwiz 4 dsznisfaun"uisi 

- Nonpublic ms<u&osi~ ldn"~f i~unu~~wiz~~i :o .~  

- Customized ms~uo:bo.~~~?~unistwdons:~u~nn'i~~da:ynna~n' 

- Up-to-date ms~uQ:#as~ms~fl~;UuwfouodiJsafli~a KunGu 

- Interactive msmwsnd~tdduu!~~uo~n'ud~~uiib~ou~ifigf!n'itiia:nu 
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1. 

ni:u~uniso:~osa~~1iuffau~i~u~n~~rilinuiu%~.a'~roul~%u9o1i~ioz 

i8un~urdinuiu$ibiuiil9wnisfo~~wn'run"uo~ui~n an6iqogfi.~ ~lbiuio$uniin'wiiu%o 
da- dd- & ssa~~~nijun~o~nnawuows'waioni~ismvu~~ld n~urdinuiu;uow7waiiiKn?ionis 

n 'n i i u9ovos~nn i sn "on i~ i i ~z~~o : l s  ~Udoln5' $?MU rta:?iu%ns $ i i ~ K ~ n ~ s i n i 5 ? r n s i z 4  
Y e  e niwbn~su"voso~n'ns$nzul 'oun~iu~nnun~~u~~n~ur~inuiu uiso~n"nsniosniGuoio 

d A  9 n'osnisrd~uuudasmvrblnvw a~aos91~aiuon~u~~uinrwsizniwa'nvol"~uo~nswu~sr~riu 
B d ,  

aqailnsno7uiu?ioinn3iuos~~3i r~orls:.ai.aul~s'~lniwbn'~~&~ii~~u"srLa' 6o:t?sinndu 

rawi:8s$nonndosn'uniw6nusu"tuq riirfuo:ioa44~o~nt~a:n3iuwuiuiuL3uodi~~sdo: 
9 9  2' r~n1ouosnuintiii1nn3iqvu ~nu~awl:!iods:.aivu~i~~~iu~fo~in'u~n~un?~rdduu 

~ idaa ln iq  
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Y w e  
d16ui 1 L'learn-feel-do" n~0616~~89 "~~uq-~Clfl-nl:Yh" &:dUdsi~UTd 

itiatia{s'ua~siina~uau%ooriis~an'uwa'wn'en' ua:s'ufE.rnaiut~wniiac.r tbuZui~ n~s io  

sn~nsa~uaud 
9 d w -  

d i ~ u i  2 "ns:$i-ft?n-~uu$* ni(o do-feel-learn O I J ~ ~ ~ % T L U O ~ S U ~ ~ U " ~ ~ ~ ~  

au%ocsiAi~$~qnaluttwni~qu'ou%uSun'lds:innU"u i4u n1s$oZu6ids:AnnoOiii~uu 
Y A w -  

~ l & J i  3 ",?uuf-ns:qil-f8ll'. ~ i o  learn-do-feel ~ : % % 1 ~ 8 ~ ~ ~ ~ 5 ~ f l ? l ~  

U P  Y :  
au%o%unaaumal ~mz~a~nwi i ;un~~u~tani~au'ou ibu msdoingo r&i5ionixhinnZo~ 

m d  3 
u'nnisna~w~o:mu~sna~a~iwun~s~~a1s1wwuauu 

* 
; f l Z ~ l ~ &  miut%P1W AIDA framework Attention 3 Interest 3 Desire 3 Action AAU:CI 

E ~ q o l n ~ w u o a n ~ s ~ o n ~ ~ i ~ ~ q  d o n ~ s o " ~ i i ~ d ~ ~ u u u ' o n a ~ u I ~ i 9 u Z o ~ ~ ~ n ' ~ ~ n  4 G ~ i ~ " i d i f  

1.  o:wwo:1s (a~s:uoau'onaiu) 

2. ~nlnYijmssnzoci1~1s (lnsanf~auoau'onaiu) 

3. pn ln~1 lBd~En~dor i1~1~ (Zd~~uuuo~u'onaiu) 

3.1 i n 5 : ~ 0 ~ $ 0 ~ 7 2 1 ~  (Message Content) 

Surns~~nuwms:d~$isu~a~u'ona~~! iuu3n~so:5~qan~11$~n1~uSq~m%o 

~ifiuuo.ru'ona1u i~uan'n nioitwun~suieilw~~du ai1niunalu~a~n1rEwi3oi 3 Jxnlslk i f i  

I .  Rational (lMF!WA) 

2. Emotional (nai~$Zn) 

3. Kt3ral (5tIl55!!) 

Rational appeals - $ ~ % ~ L ~ R ~ ? ~ U ~ ~ U ~ O $ ? U ~ ~ I I D ~  ~ ? ~ ~ 1 4 f i d 0 ~ 0 n ? l ~ ~ t l f l ~ 4  
w d  e 

lntnunaqcumw na~uds-nu'n qm61 ntowaaiuuo.rwa'nfinan'4 i ~ u i d e C u h ~ d i i  <$okau 

u1no:waus'~dousa~a~R1DA'iuLn~wai wann~ijna~u$RuaCuw~w~e~ ~Z~ln is iaaou 

u~a.~09nYm~znu'n$a4~~~~i~zsauff~dioi;~:uA'~u8uq &oi~nisia"en i&<u3lnn$oiiun'i~ 

ijsini~~waAit1ualQ~o:n"ubuu'o~aiia~ds~iiiu~ads:1~'il6fiout.du~u 

~. - 
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Y 919 9 .% 9 A 
Emotional appeals - w l n u i u ~ o z n s ~ ~ w n ~ ~ u ~ n n w ~ u a u  nsemwuan asaz 

rguiisaGu'u%fir~nnis$~ u'ndomrflimsdn~nrw"oIM'1n' Emotional selling proposition (ESP) 

nfneisud~unisrnuoviu$~nn'oq u~sn$qiiu~~aioaM8sun'udaris rid,"lnmulnn~dw& 

n ~ u ~ s n l d s b u n l i 6 2 o u i s r . d ~  bsai-sou4 eir'iab-inin%. i1axbstdn4 

wonvin~*u'n4oms6~n'u~anp1~n"~irs~nsz~u1u~~an'~1 iduguil naiuna'a 

n7iuft?nijn rrnzn~iuoiu r~onszqw~dds:.a~'~~wns:fliuiaA~ r.du msrid5s4u n 4 ~ m s  

ns70&nqvniwnn9 w ? o l o n ~ i u n s z ~ u r & s m ~ ~ B ; l $ d s ~ i . a w o ~ n 6 i ~ ~ n i u ~ i u i i w ~ n i ~ ~ i i ~  

q v n ~ w r ~ a l n v o s n s z n 5 ~ ~ a i ~ i s ~ q v ~ ~ o n V n n s z ~ i ~ ~ u u ~ ~ i a  r i w  nPwqu4n+ gai)tiGu16 
99  19 w  oin9u~cui~nnU$a~inwomwr~n"tnu6~~ou?o~1nnfinan~~u~vnf~rudoviooauv~no~ iadqn 

M'~d~o~aincnld~ouTu~un~s~ousizior9uiiadoun~uvuiwitn' n?odosmswyfiduqsi NYO 
m > 5 ~ 5 9 n ' ~ f i 5 4 ~ 1 5 l ~ l ? ~ < U  P I ~ D 9 D l ~ ~ l ~ ~ a ' ? ! ~ ~ l l ~ 9 ~ 9 9 R ? ~ ~ ~ q R M l f l ? ~ ~ W L L ~ 9 ~ ~ l ~ U ~ d  

~ o ~ a o i n ~ i u ~ ~ u d ~ ~ r i ; u i i i l s ~ n s z ~ u ~ n u ~ ~ n ~ i u n f i ~ a ~ ~ u r r ~ a r ~ u ~ ~ n ~ o  

douuiniSuld di~it?u'!AwaZrnin'u~~uudiunai~ unnoin~rrsan"anwi~unaiund76s~zIB 

IgZni i  ~ U d ~ r i M i i S i U l ~ u ~ n l l ~ ~ ~ r ~ ~ ~ D ~ 4  rr~aLUdonision1sl i~~~u~~a~naiuiounaiu uon 

a1n~u 'nn i r~on i r&ani~~ isnIB~r>~n"~~~Ziunaiu~~n 'u%uniaun rdu6'ui1 n1iuvuGu n l iu  

?n n l i u r n n ~ 8 a  raazn?iunynnraiu odis'lsffrniulu'l6nuiun~iu~i $ ~ f l l i ~ ~ ~ ~ ~ i > ~ d ~ ~  
v:9d~zn"n7mwuinni i lon~iu~ssu~i~ rwsi~oisudG~niuisnR"a~~n~iunuPolnYpnnnii 

W . , d  

rrn'9uyuuo~n~un'uoisudGuoio~~a~unaiu1Giv trnxumuqsuuvoqn"~fiu61 

~ a ~ ~ u u ' n n i s d o m s ~ ~ b o s ~ z ~ i m s ~ T a ~ u m s n ~ u ~ u ~ w u n ~ ~ u ~ d n v o s ~ o n ~ i u  

i inr~duuunis~omsoon9dA~uoi i~in5'~nr '~ 
. . 

Moral appeals - nisd~mrn~~~d6an~ur~ inuiu i io~~sn"oi ia~~nn'oarraz  
9 " 

rnmznu rrsqn"agnkiiu;cu~sru ~ n p n I 4 u o u n i ~ 9 u n i s r i u z ~ i I d J s ~ ~ i ~ w  nu'~~nyu%mis 

UU;~$IPJ ; l ' ? ~ d l . ~ ~ ? h  "Silence = Dea th  ~ 9 1 ~ ~ ~ b a l l ~ ~ ~ 0 4  ~ c t - U p  vo~oa6nsdo6iu6sn~on~ 

3.2 ~ R S J ~ ~ ? J W D J $ ~ F I ~ ? ¶ J  (A4essage Structure) 

' K n~~uS21sziinimwGuvuo~~ubns~nhaiiurlu~~unis~ ~iu4~uvoaeod 

rraui &w~'iwuia'trtua % n ' ~ l ~ i u ~ ~ d ~ ~ d u o ~ ~ - f u i n i o r ~ o w i n i s z v o a u ' o n ~ i u  irazms8nui 
9 n d  9- 9- ~ i o r a ~ ~ a i ~ ~ n ~ ~ ~ n u ' u n ~ u ~ o n ~ ~ u ~ ~ ~ s ~ ~ i u ~ ~ d l ~ n ~ ~ s n i s a u  innniinisrY~l~$s'uais 

w - ,  
. . 

?i<nirnznTdroiroa oriia?si;niuq1u'ia"ulustuznaq.d'71 6.uuaimamqnn"anis~a~iniu 

r r a ~ r ~ ~ b 8 f l i n ~ n ' ~ 6 i u u a x ~ ' 1 1 u ? ~ ~ n ~ ~ n ~ d ~ ? u n u r o ~  rnsussuiun~doiotdwni~n~~~6fi~ 
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.ud d a 
~ i j ~ ' i u i 1 i m ~ u i i d u ~ ~ n ' i w i n ~ ' n n i s d o n i s ~ n u o s i i i 5 u ~ ~ ~ ~ o n o 1 i ~ &  win?iu'onalu$u;i 

oionnuo~~ i6sru~ i i lu i6u?dw?oi~u~auda i~u~  

uonuin&irusruiu&inI~u~d~sB:idunisamnaiudinu~ilLia:nisuou 

jluas winn'iusnda$miin~raontiii ;in:ims~nsndiws'unu~u~uia" nis&midu6o~sidunis 

dR~un~unu<qs~unii%unis~osniun'snd>2 luu~Jnfsnis%.a'Qnnaiu~nqurnioui~3uin$os 

ns$u m u ~ s o ~ . n ? d ~ ~ a w i s v n s a a i ~ ~ n a " i ~ n ~ i 1 1 a : i i l t 1 ~ 6 ~ n i s $ n ~ ~ ~ u w ' u G i u l ~ u ~ n n i i  

~ns~uoiiln'niinisdiinuoa~vu91"is1~~~ (Onc-sidcd presentation>) Ginssi~:~ 
. y d  nssw?avnsw~m~an"~~U"s q ~ Q ? & ~ a ~ n ~ l n i ~ d l i n ~ ~ % ~ ~ ~ ~ ~ ~ ~  2 8 iu i~~ i ibs f iu  (two- 

A 
sided argument) $s i l i J  q 11~ani5Cii~u~11uu 2 i?uolilil:i~m:n~nii ~Ruiswi:Iio<idu 

~ o s i i 6 i l ~ t ~ i o s 6 d ~ : n ~ u ~ i u a u  

~n4omr&osfiwui~diauu~nnaiui+~iilu 1unir1w~a~mis4~is~uWd4s 

~ o ~ G ~ i s a i ~ s % u i a u v o s w i ~ w " a  g o d  (u'onai~~%~do~iuAiSwuai ~?ads:'~(ii7uw'u~) 

n1wds:nou i i a : ~ i 7 u w i n ~ ~ u ~ o ~ 2 i u w i s ~ m ~  ~l'nrnsn"nmsnisma~~1~sia"~n8ou~? I ~ & U  

ii iiiusvns$dr:nia Iw~mirouui'Gonns dou i imnd~so in~ i ius~ds~n iu Iw '~~a i ' i ouu~~~~u 

n'uiGar?%wljbiiSu~onaiuwisSw'iiupr" iauds:nnuP";nii1aui?Fswun sauPi:srnuimu i s :  
" # 

zosinisaisiiwuiaswdi wi~~ui~os"~os%i%om'oni ' i ian~s~on~i~sIuwu' i  nis%oi?6 nls 

iiisniu w i w i s  iiaxwsswu winu'onaiuGnGiinuauunioqu'isPcia'mn'mn" U'n4onis&osAiu"s 
B n u  
nsnnu I~na iud i6 '~  nadu u p n ~  rta:;dwrs 

3.4 I ~ H ~ ~ ~ P J ~ v O . ~ ~ O ~ ' ~ ~ P J  (Message source) 

~iuiriiumomo1nuwis<ui i%sB~%il  iia:dudauu ~nIGvna~unuIo 
, v - -a d n c j  

iia:fjnist~n"swnnii nsunoinqwaii i i I ~ ~ n S w p l ~ i ~ s ~ n ~ : % . a ' ~ n n a m u ~ o i Z u s u i i ~ u w i  
n d  8 d Y W  - 

i4uimo5dnaiui;~oaiioso:%~&waanmoiuo~nnaYld'uuUna'nd~inRsn"sisn~nwdvoswa"an'an" 

d n  
o d ~ ~ ? s ~ ~ i u ~ ~ w u n a i u d ~ ~ ~ ~ ' ~ o ~ f i u ~ o  naiu~iii$on"o~osw?i~uia~5" &anaiu 

# .  

~ f ? n ~ i i n u n ~ i n u w i s ~ u i ~ P i i i ~ o n " o  o:inaiubsq~%ownni~ n'aoriisiiu u?Gmwa"~ui 
, _Ypl 

W o 4 n l > ~ ~ 0 w ~ R n ~ u q m d 5 ~ 7 ~ ' L ( ~ ~ 0 4 ~ a ' a n ' ~  wsui~utwsi:~uo~na?udi~$~n"o~s M's'o 

n~u1lsiudsiuuiinw~~~:%4~~~1nuan~Su~inuiinw~~~iiBuwiiQu1mo5" awsizinaiuu'i 

r40n"ogs%uw$Gn~uuuinniinis%InBuiB8' ~ o ~ u < o j m u % b a i u ~ ~ i ~ o n " o v o s ~ ~ ~ i i u : C i  

i iudil 3 dr:nir$gflniia~qo~iou~ In'iiri nai~ibu@iui~ms don"o"liinenaiudidu~ou 
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u"n$oaisio.r~~oniosmisni5~onis~~d~zBw~iw do~°nanuo~onaiui 

" A iosmsnisdemsu'uZo~ 2 Js;ann%niq $B Personal bra; Nonpersonal as 

% u u ~ a : ~ ~ : m w 8 ~ : ~ i s s w i s ~ ~ u n d o u ~ o n I J  ds% 

$ O J ~ 7 ~ 7 5 ~ O ~ 1 5 p J p J 7 ~ V W W ~  (Personal Communication Channels) 

i o ~ ~ i s n i s $ o m s s : ~ t i i s ~ n n a  saum>~oms~nunismss5-,~~iis1!nna 2 
K 

nuvu'ld igumsir"emsuuun'adsda nis~mion&.h;uauu m51n4umsF~s~wMd nisdiusn 
n d  l d nuiuo"~adnn~su"na?iosnis~sz?dwannwoiuoii~oninlunisu"~inus tta:iimrjln;;loun~uui 

r~umsinwixqnna 

~in~~zwosiosmisni~ndsn~~s:~iis~n~1a~~zmwodu u'srau?dn"s Advocate 

channels !~i i~ ini~~~~nsiuwiur; i ini~7~don'u~nAilumaim~ri lu1~inuiu Expert channels 

~ o ~ i s ~ ~ l s s m ~ r ~ u a ~ i ~ o ' n ~ z n d i a J ~ i a 5 ' u n ' u ~ ~ o 1 d u n ~ u i d i ~ u i u  riaz Social channels 

W P I ~ U ~ " S  ~~+JL&JM ~Wd~ld$l~ 1 r a ~ ~ u l ~ n % u n ~ s u f l ~ a ? n ' ~ n ~ l 6 u n ~ u r d i ~ u i u  

Personal influence M?onls%$$syflnai$udaiHuriw5'?u~:!~wn~%u 2 nmu 
9 i d  

msd ~n'iifi nmunisdrrsn ~o iiummurimana inainrtdus n?s~os$o~iou7 (&ina-,wi 
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d a  d 
~aP?anGunuuotiisa:~?iu~ ~ ~ ~ ~ R O ~ U ~ ~ S N ~ ~ R ~ ~ ~ ~ O I ~ O H ~ " ~ ~ ' C ; ~ " ~ R ~ ~ ~ ~ ~ W " ~ ~ " ~ U R ~ ~ U  

Y d  d 
mwaia:sn~uuvos$I~ussai~~onoz~tn~nn"unu8uq dow~ntdusn-nu~uoit~viunU"i 

u?PJ'wiisq oio~ii~iu6unoudo'ld~~w"onsz~uioswisnisn"omsiiu~nna 
A P e  

vsunwZwa %~~~ i i n i sndon i s~2u~u~osds6  
s s  d e n  9 

6 ~ n u a d ~ ~ n n a ~ a i l ~ u s ~ m w u o w ~ w a  1rarIw'n~iu%d$or8?!11a~do~nna 

ncjuirdu gsnPildisq GniiaiuQCinain%umsJiu?~nsslrui%4 

n5'is{iinaiu~a~duT~unisaGua~u~nnaiawi:n~uA~una"nsl"~n"dsndi~ 

rW"oI6~nPan~iuauI riu u ? ~ m w 2 n ~ d n ~ c ~ i 1 1 u C ~ ~ a ~ : 1 i  c i ~ % 6 i i ~ i ~ u ~ n ' ~ : 7 n ~ u 1 r n ~ u ' ~ % u  
Z c 9  

TssduuG~uu%unis~o lu~pluGa8~usim$~ini idn~ 
v d  -9  

iisiucjiuy~suawZwado't,uvu ibu "n~~Gosn"u dsraiu&duurraz 

ds:aiuosn"nsnn?dlq 8 6  ~i%~dof'~~~Tln&~s~fu Thunderbird do$nl&i~ihlr~~?du'9 
" " 

ussai$u?nis I R U I ~ O L ~ ~ S ~ Y / ~ % U % J  %uBiu-~u 15,000 nu ~%$u?ms&na'i? 10% hu'u 

a ' l  i V l i l z & l ~ f U 6 l J f U ~ $  84% f l ~ i ~ ~ ; i i l : ~ i u ~ d i % : ? ~ w " ~ ~ ~ ~  
d P P  , d d  a 

l ~ U n n a v ~ u n m ~ ~ a w ~ o t ~ u w ~ v o n o 4 u n i ~ b ~ ~ ~ i  ~ i u  in2n~nof 6$n$ 

$i~!ur%i oosdrrau h'~u8iuaur5uwaiubiwnon6i$%umsii6wtlf~i GaIorade o ~ $ ~ i a u ~ n u o ~  
d A d  

iii~uGn"nwlszFYu11~2nii F Y ~ ~ u r n s o ~ ~ u w r v i ~ w ~ l m i ~ i i . ~ o z l ~ ~ u ~ ~ 1 u 1 ~ o 8 o l d ~ ~ u  I& 

r~u~i iun~iumui invos~vi%unis~~ou~on"u$u~lnn lwurawi-~ln q %uds~,walwuunna$ 
d d  a 

~8um~vana%uni~1wtlsui~oCii~~du 6 9 1 5 ~  I I U A ~ U ~ R U  f l S l W 5  u?w~W'U~"  13uAu 

~ W ~ l f l l 5 ~ ' U Y f U l i I ~  "Conversation value" 8 9  ~ 9 1 t l t l l l i ~  conversation 

value ~ n o z ~ ~ ~ ~ r r n u ~ n ~ i u ~ ~ u d a u w u $ s v o s m ~ n $ % 8 u ~ i ~ d s z i i ? u ~ ~ ~ d  ~SuAuiila~ltui 
* u s  

6 s ~ ~ s t  do i tw vns!u{ 16a~isdikJ$s~$uiw"uuuin dins~ynu~linainnau$o$unisnsrii 

u1sati1s 

w ' r ~ u i i o s w i s n i s ~ i s ~ s ~ ~ u d i ~ h r w " ~ n i i s g s n " ~  ussn i {~~u~v i~ l joun~s  

Gno~~nv~u%n'gnKir~uzCiu~nisvasrvi i i u  w'unuwmiaournun~iuw"sw~%o~influ1~ $6 
truz~itw"o!~~stiilrnupl'uLnu 

h?il Electronic forum ~fl620d19 r ~ i v a J s n ~ n ~ ~ ~ i ~ ~ u ~ n l s ~ u ~ ~ o 5 " ~ w " n  

i i u  o~uSn'uoaula6 aiwsn~~i~msnuwuioou~a6&oi~anmd~~~uds~aru~is&n'u1~ivas 
PPi-  

>nnu&dq 1A % ~ L ~ ~ 9 1 w ~ l ? ~ l ~ ~ ~ ~ ~ ~ a ~ 9 ~ i I l ~ t : d l ~ L ~ 1 1 ~ 1 ~ ~ ~ ~  eotoday.com vos11;PJ'm 
dd  d 

r~ur~u11niuu~1su6uf l isauwuiszwi isn~ucdun~uv~s~a~uu'n5 'os~o~u"~uvos~i~~~n~u~ 
B ~ ~ u ~ w i s ~ b u ~ a i w s n % ~ n ' n ' u ~ ! u l ~ ~ ~ ~ s n ~ u u ~ a + u ! A r ~ u  pantip.com Tsn~lfJiihL!uU~n 

C U ~ ~ ~ W ~ ' U ~ ~ ~ W U P I Z L L R ~ O ' W L ~ M G Q ~ R V O ~ ~ ~ R U ~ ~ ~ B ~ ? I ~  
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V b 9 ~ 1 9 n 1 Z ~ 0 ~ 1 5 ~ 1 1 ? i P ! P ) P ) a  (Non-personai Communication Channels) 

iosm~sms~orns~lu' ls i~nnadsznoun'au 

$0 (Media) dsznoun'au ioisw"uw" (nGsiiow"uw" u"nums QflMPnUnsJ) 48 

d P d  rrwin~wnszo1uriius (3mq Twsul'aw") nooranbnrGnn" (iwrlGuw"n~~ua 4ZToii1J 'iZTon"nn" 

%:-sou i%rrwo) r r a z ~ o G w s s a n ~ s n i o # o n ~ s ~ ~ a ~ s  (uPaa"uo5"" "nu%$'nvri bdar~o;) 

tUJlWUZ5UlnlR (Atmosphere) n d ~  n~u~~sam~i~a~80uda5'~snio13utiss 

n u n i i  d~~nsi~n~~~nu~nnnrr~sn'a~w5u~1nnr iuoonrtarrdo5"i i~o~5" 

lo"nr~ojo$s .cna~u$uns.s uaz .'na~ud,t:o.. niobssrnuqnn~ u'n%Clnu!dr:u'~s~nit~wsu~ 

dseK~tWdo~$u~~~nv&uo- lna iun~ns~ 

nisZm"nawnisdt+i@ (Event) ~ o n ~ i ~ ~ s ~ u ~ ~ ~ ~ o ~ o n a ~ u ~ i l w ~ z ! d ~ - l f l ~ u  
c, Pd 

~ d ~ n ~ l ~ u  ~twundsev1du$u6"C~IdGnis~tn~sri1a uwsi%s1ud$s%n$ ~iari$uadautvos" 
d d nist~isu'u"n1 ~woaoais!db-rn~utdinu~u 
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8.  ma~1~wianazw~wniama~oaiam~rnam~inin~1aa~ 

A B u~~mwaiuiada~anawawinar!nini5~ioaisuuuwuaw?naoami.r tWdo~i~G 
ad - w- 

tdiwuiumianis#oaisussawa andguntbuij;'a#attliuoiitmuiD:ttunni>naimttuuu2avu 
Q 

ooni?lunisGimaintinq waiumain ?rat~~a:maini;~oa9~naVniluni~~Gi~aluttuut~wizC~ 

n is t twiwaiuvoa#oru"~I~ i  ~~a~ni~tiubnwos~uibnnnu'uPwni ~ i u ~ u v o a ~ n ~ a a u " o S u n i ~  

# o m ~ $ i o i u l n u i u  l o n ~ i u i o e &  tra:rJ?umz ~ i 1 W Y i 3 u n i s w ~ i n ~ ~ u a ? i l n ' ~ u ? ~ 4 n ~ t ~ ~ ~  

tdiuuudaaldi  Integrated Markcting Communications (IMC) 

2.5 t t u a ~ ~ l m 4 ~ ~ ~ i ~ m ~ m ~ i ~ l t 1 u u ~ 4 u a a ~ ~  

Integrated Marketing Communication (IMC) 
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. , i ~ a w u n n o m s v o - 1 ~ o i ~ u ~ ~ ~ 8 n ~ i ~ o a ~ o i ~ ~ i s d ~ a s o u n s u ~ ~ n ~ s t i i w w w 5 m ~  

drzaandlums$sais u'oyn<awuuwfoonldkiwdoi~-1q%u~aia:n~a~w"os:7 (~nformational 

Ob-jectives) n~1~1rb;a~ iu~~doi~~~i~~s '~s i~u~saR"nsav i ibu  ~lnaiin?~Bnaiu<n~d5:aad 81% 

4 
1 i n % ~ n a ~ u ~ % ~ 6 ~ ~ i ~ ~ ~ ~ u ' ~ - 1 a s ~ ~ a ' ~ - 1 n ' ~ 1 s - 1 d n s  I ~ ~ N ~ ~ o H R o u ~ ? ~ P I I $ u H u ~ ~ " ~ U ?  I W ~ D % $ V Y O  
~nP";nnn"aa%wmsds:noun~5~~iiu%~wioo"uq 

9 

uonsind{?i-1~rwun?sio-1niwu~7'n? 

lIs:aiakG-lnirnsz<uIGan'nn~ins:ii (Motional 0 b j e c t i ~ e s ) b n u d n ~ ~ 8 l d ~ n n ~ s ~ a ~ R " ~ $ o a ~ ~  
n' d d B  ' 7 ;  1:4a~w6.~aav ~sua:s~i-l%n~ou%ws:n'~]~?'w~n'~?u (auLwa1d$uiH1s~s~nLwunaiai; 

d 
o : l W n ~ ~ R " w u ~ a u o i i ~ ~ n i ~ w w o r i i a i ~ ~ ~ d ~ ~ ~ u ~ u ~ s a  
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nis~a6inu~na~n6"nisdomsmsmai~w~omsds:vin'uw'uinoiu"umsZntn~ 
.. -.. 

aauuua znaiuudan%nu' ~i1nnu"nmsn5'l9naiuo~5'nnn~mn~sln"un'i iu'uflisns'l9naiu 

n'uw'ui~u~n~i%uo7m1~oa1uz~i?dd~n~i1n~ sau~~msns'i~i i~zuuiu~n?~~iiunisa"onis 

~ i a r t n n n i u n a ~ n i n ~ s ~ n i i u i l ~  1w"owadii~onismsn~imvn9Rniu'u?mu~n~i?nu~n~nu' 

gde~ aB~lurJru (2529) !d?flui ~oiu~~Gn~waiornsdm~u~ovn~u'ndf lu i~u 
9 

~ ~ i u ' i d n . l n ~ ~ ~ ~ ~ ~ l u ' ~ ~ ~ ~ ? n ~ i ~ ~ n ~ ~  b~u941iuunouoiusausauGoyaoin u'n4nln.a"u7 

i I ~ n i s Z n ~ i  2529 vnsnoifiuqmil~nxiion'~~~ 8 i a i q  Iunpnw -I {luau 443 nu ifturns 

fiibunaiudid~vnsUoo'uii~ q i~~u~num:vosnni5~ a.du nm: I msn nnaioisu" u'un"nu" 

-Ia-I oinnaiu,i;uu'n8flp1i9~11ia:nniu'u dsingii ~ o o ' u ~ ~ 5 ~ E w a i o m s 6 m i i u l ~ v o ~ u ' n  
A 2-n P 

~n~ i~umsa~ona ' iuu~m~/n iu i  iZs~msIAmiuimuvou i ia :~n~o~unu~nuon~wauin io  

nis6aiiuIo8a nniGu.ugmu4nuiaon~uijoiois~~ns~'Im11~~uo"iuauuin iia:%uAiwa~ul 

~uplnaiun"nai;uva~u'n4n~liiijianoidu~mudnuio~lu~i~ii~q wuii u'ndnuidauln$ 

cguii nrnGuqmuZn~n?ik~~i i ;1~ 9n';iuu'n8n.~neriisidu~iiw09~80 nmGuq~1u4n~i 

ionvuijmoisi~u'naiufnaiumuis~%umsnou 

a a Ir An 
qlnw ~~~d~5zrrn;Im: uqn6 umllm (2531) 1~i inis~~ui<s~isao&o9 Joocnu 

naiun4llw"u~innaiudo.~nisia"onZnuiioluuni3nuia'u~nnvulufl~anwuniuns 2531 bau 
4 8 

~~mg11s:nsnawnanlna'numz~u'na'svn~~nin~ i ~ a z ~ ~ u ~ ~ v o s u r n 3 n u i a ' u ~ o n v u ~ u  

flyanwq iiijnaiuiruw'ub"fiunis1i;on4n~iwioli1iu~"1 nlsznisino.rtw"nt3unis4nui 

dzrmnvosiiams %urnslR'~uPii~msv~snr~~adiwuiu i~n-,dsznisqnn'iu ~w"oniyadu~ia: 
A 

~adouun~uni?nuia'uionvu lun;lrrnwuniuns v~dszvins$4nuilAi1ti ~nGnsduuiolu 
o . m .  ~, , i~~u i~uronvu lA i in '  uwi?nuia'unrsinw uni?nuia'unnmsAi a1~zuwi5nuiii'uiuqsn"a 

* v 

Gun"& bmunisilinnd~odi~uiiEluBiuau6.1iiu 450 nu l<?~nis{u~iuu Quota Sampling 

~~us?nrs~uu's~aA~i?onirn"uniud iu.uunouoiui~w~p1~o~~"o IIR~IB lnniin15d (Chi-Square) - d n  
rrazdinZn' cramer3 v Sunisnanou diw5'u~arns3iuwuii dszmsrlsn 6nusuz~u'~a~nu 

" 
GnEwa6omsin"ondnuiio %uuwi?nuia'u~onv~~ d&ufi"u 6 a'numrbu~wiudibu6'~d $0 

6 v w  
mvdia"on4nui oiyuns$nGns inraaaiu nmiodoia'uiuonisunis4nui s - ,~un is4n~ i~  
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94aDnsalaztwavo~$apl"n5 ai7ua'nufuGtn 2 d-i:m2 do n~di~uims$nui~sun'usit~~n'~oq 

{Plnnso~ ?iwunaiu5uw'ui z o  ! ~ f i ~ w m " w a n ' o n i s ~ ~ e , n d n ~ l i n ' o ~ u ~ ~ ~ i ~ w u i ~ u ~ o n ~ u  6 
nGns%Xn2iudi~qn'un'np1~rvosntliGu ludos msni%rnsKln%n"$nui aaazc6uniwvoJ 

i iol~n$orroonldp1in$~~ sosa-mri Zo r:u:!~ai%umsdirSonisdnui aaazq~&iu n is i  
d 2 .  

n?i~!du<ug~$ul~aun"u~iniGu &iurlsztnwuo?diams &la-nowwi%M'{apl"nrln's'udiaais 

oinuniSmuibu~onvu w n j i i  s i i2a is i~n~ns%Xn?iunul i )~o di2aisdsxanwnisdnui aka- 
d 2 .  
aoww~%Xi;nfinsau%adi~ai'ivosumiimu~a'u~~fi~il 1Atati a"ods:anwnu'sdo~u& ~razgnu 

~ { U I R U  dsmisqw&iu pnaduua~uniinuia'uaon.aw do nsuioisi%uan~sjua4w{msq~~~G 

nisivinis 

e~lss"nd ena"h (2544) Znuilios wqinssnmsdn5"uni5 %unG iaaznisi 

ai~us'~uuosu'n~?uu-u'ndn~~~ %uaunn5~tnwumiuns~i3ciobns~ni~5~u~~~n~~ 2 wui l  ncju 

~~oli1s~%~%ums~nuid2u%n$ini51~~iu~~l2~l5bw~n"21dt~azil2nlsn15d5~~u'wwa"~ 

sluu1nn"o1ms+u"uln&p sosasuida iny~~azmG9~ofiuw" raazwuii niu~2oi iain211~ 
-de 8 

a w ~ i ) % u d i ~ a ~ s ~ ~ u ~ ~ u n i ~ d s z ~ u ' n u ' ~ u u i n  ~ ~ ~ o t ~ w " a u n n ~ n ~ o n ~ s ~ s ~ ~ u ' n w ~ s ~ i u ~ ~ a r  

1n~~niss-Juwa"srns 2 s~u~smsid~ui~~~%unisds:nu'~wa"~siu o$%uszCudiunaid uon 
v 

ainitkwui i  w q n " n s s u n i s ~ ~ n ~ u i i ~ a i s n ~ s d ~ z ~ u ' n w a " s ~ i u v o ~ ~ ~ s ~ m ~ s ? u w ~ ~ ~ i s  2 $ 
d d n  

1Gu~ui~no~un~iu5uPJWu~n'unisiai~ui~nrlum~ds:nu'mwaY~~iu IAtafi &bwauim~slns 

~ u "  n"osiurnswis~ws+C io~wrrsu1wi~w~ i4odiu1wutul tl~:Rkln~Sd 4041iin21u 

~uw'u~n'unisid~u5'~uIunisdj~~u'nwaY~siu I & t t f i  siun1smisin~1msnS di2nioun 

n~1uoinnu';r8ow^nr~i~~~ounn~~uoin<nu~1~ ionaiiwuuw~ciia~~~uu?~umsdsz~~nwa"a 

~ i w  i d a t m i  u"wssams5yosuosbn~~nii5~uwa"s~~s 2 t&~Gi~Pl5:vi~u<u~bns~nis 
s d  A deu Qinwuos t ~ a ~ ~ o n s i u i f u ~ s ~ n ~ i ~ ~ I m ~ i ~ u l o d s ~ m u " ~ w a ' ~ a i  nhufifiunZiomrlG 

wQis~iuoriitds~w~nvosu'nduu-w"n~nui!~awnn~s~mwu~iuns ?~nmu5uPlwu6"iiunls9d2u 

5'~uIunisds:mu'nwa"~~iu 
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-9  ', e 2- pY 
uilnnua:9.a'sIs:Fuvu"siiaaisliiisKu 5) uamunanplii~ms'usiia~ismuru~~i5utM"suin 

, r i d  
n i i l 6 o n i o " u  t~aziinaiur~o~o%u$oIwsw'au"uinnaiaoou 

s.aoi (Cherry, 1978) n d i a i i  ms~sairvos~l~~~u"u0:n5zfi?~Ndof1~s~u~iiaais 
9 

(arr agc of sharing) l l ~ z n l % 1 1 ~ i ~ ~ ~ ~ l ~ ~ 5 ~ : ~ ~ i ~ n " ~ ~ O : f l ~ ~ ~ t n " ~ f l ~ l ~ ~ ~ ~ i % ~ ~ ~ ~ ~ n ' ~ ~ l ~ ~ l  

B 
~~az~i!d~ms~@~u%i)t~a:nszmi~ilnss~1ds:a,iuaom~d~9n'umiuui .asil:Clild$msgmi?u 

w 

Suua:ns:4i~enssuds~niuno~na'osn"u niss'ud1aaisu'w{s'uais0:7nszu~unista"nnass 

(selective exposure) $ 4 n s z u ~ ~ n i s i ~ n n % ~ i ~ i l : i ~ u p 1 f a ~ o u ~ f l ~ ~ - ~ n 5 o s  ( f i l ters) ~ i a a i l $ u  
sre e a 

niss'u~.a$sarnndisn"uidmiuds:ns~nissu"naiildo~nis n a i u f  o MsaunC n a i q a n u n n m  vos 

~ r i a z q n n a  

menlae;~raze~~plansas (Kotler and A m t r o n g  1997: 158 6 i ~ I u  as"~qj i  ta' i~a, 

2546: 37-38) % n ~ t ~ u a ~ ^ m ~ i u a n ~ ~ n i s a i s r ~ ~ u ~ ~ o n  n i i a z a  nisaiarr~urZonm~mni~isr5'iam9 

aiau d a u a ~ s n ~ o 8 0 C u ~ w ~ w a $ ~ d o n i s 5 ' ~ $  n"e, 3 u b m q i i s n u  i w u n s s u  q n n a  15u6u   is: 

aiauM"aoGo d o r n ' m ~ n 7 w a % u  s &mow n"o (1) ru"oin'mn~~s'u$naium'osnis (2) n isXuwiGo 

y a  (3) nisds:r4urramsra"sn (4) ms i fmEu$~ birr: (5) ~gEnssuwtYs $saomna'os?iums 
" " .. na ri v u  9- ly 

d n m n s i u n a  ~ u a ~ s u a i s ~ m s ~ ~ n ~ i u $ o s n i s ~ o ~ a  r tazXuniGoyarrB? ozrn~1?~nds,- rErr  

wawist6'on rnsbmSu1il oiusai1~smsaisr~tluni>8ti~l1da'iIX~a 

egadalCssaga (2539 : 47 h % u  7 s r w a  w ' a q u w s ,  2541: 35) n i i a i i  n i rKmZu  

% ~ ~ ~ ~ ~ { U ~ ~ ~ ~ ~ ~ ~ " L I ~ ~ ~ W ~ ~ ~ ~ : ~ ~ ' U ~ ~ ~ ~ U U ? ~ ~ @ U ~ ~ ~ " U ~ ~ R ~ ~ ~ ~ ~ N U R M ~ ~ U ~ ~ ~  ~ m u i s t ~ q j  

ds:nisnw$s~o ~w$wao indaLam&u 68 { u ? ~ ~ ~ ~ ~ $ o i ~ t l ~ ~ $ ~ & ~ ~ r a m ~ o ~ $ ~ n ? i ~ ~ ~ u ~ o u i ) :  
" 

n s : ~ ! a u m s ~ f i Z u l o 1 i a z ~ ~ ~ n s s u w o s t w i ~ d 5 ' ~ ~ ~ 1 1 ~ ~ s ~ ~ 1  4 u w ~ i i s n u  ~ ~ E w a o i n d a y n n a  ... 

ns:~aunis~~dnnauia :~~d~~am~oonui~aunis~m~u~u~~i iud i~~~uin isM"t rmndisn 'u  " i s  

n'RZu1owosiiia:nuinitnu"oun'u 7msirnnseonmiswq~nssunis~~/niru~ln~~~~mni i i  
2, 3 iiu naiuu~ndisiiuu~nmuuilinwqZn~s~~u~~1(I" Wo (1) n a i u d o s m s  (Needs) (2) ~ ~ 1 9 2 9 % ~  

(Motives) (3) ~ ~ ~ ~ u o u ? u N ? o ~ ~ ~ s I ? u u ~  (Perception) AIR: Y%~w(I; (Atlitude) 

nywa iwzwmplci (2545) inwilsdos msiYfi?usi iaais na iu?  t t a z ~ i a u n i ~ i u - , < u  

n i s d ~ 5 d 9 w " d ~ i w o ~ u ' ~ ~ u ' n d n ~ i u ~ i ? ~ u i &  %urvmnssiwwuwiuns w u i i  oloisu" ($8 

qlnna) 11nzn~sdiz~iiiuw"u6"Iuu~i~wuin'u ( & t ~ ' ~ i : i i i ) )  ii2iauoLiisuin$unisIM'n-,iuf~t~~ 

s~ is6a~n~$~don i~d~~d~mu$np l i 1d t r~~~nu 'na "np l i  ws~asuni?wuigu~sna>%Xnaiu 

~ i B T ~ d o m s n ~ i i a n i o i i u n a i ~ ~ ~ ~ u u " ~ ' l u n i s d ~ ~ d p ~ u a " n ~ i i u ~ ~ s s m i n ~ u i o i s ~ t t a ~ n ~ a u ~ i u  
A s d 4 .  ds:n+uGu6"9.u~~ni?~uia'udi~~ .as~inoi~is(I"~nou~M'~uflmw~monisd~~d",mudn~li 

DPU



DPU



A nis3ilu~soa a ' n ~ m ~ n i s ~ ~ n s ' u a i ~ ~ ~ a ~ n - ~ i ~ a " n n d n u i ~ o ~ u n o i u ' ~ ~ ~ u d n e c i v o a  

GnSuu {dnnio: Laaxnpu-,LLza %uFs~Euus-n'uu56uudn~imoudaiuaiurnfi~~~a-mt~ 
I 9  

~iiwdadszL~7a %unGt; ~$~" i i i s i iu~~ad iu ia !  (Quantitative Research) ~ A I I $ ~ U U U ~ ~ B U ~ ~ U  

L93urn:oaiiolunis1iiu~aus-~u41"e~a ds-u3awnn'aclLniaJnauw"3tmo6" lw"Fdsaansudidilsd 
--a 9.a a 

SPSS ~ ~ ~ ~ ~ ~ % V ~ L ~ ~ ~ ~ ~ W ~ U O ~ W P ~ ~ B U ~ U G ~ ~ U < B  aOMLVWSSQlU1 (Descriptive Statistics) 
9 9 

a 

LLa~flfimLV~OYUlU (Inferential statistics) ~ ~ I I i ~ ~ ~ B ~ f l l 5 i l L u ' ~ ~ l ~ n ' ~ i i  

do%Nr8Co;amiu'irnf!dszn~dvo~n~s~o'u $s?br"n~umdszv~nsadinuiun"o GnEuu 

Bdnnso~ ~~azo?o~s6iauziiua % u h ~ ~ ~ ? u ~ s z n ' ~ ' ~ n u u ~ n u ~ ~ o u d ~ ~ u n i u n ~ u ' ~ ~ ~ a ~ ~ i i ~ ~ i ~ w  

;ads-rwn 1 R u 1 4 ~ i m s ~ u ~ ~ o i ~ a t i u u i i i ~ n 4 u w ~ u i I ~ i  (Area Sampling) <FJ flTSlMWlJMlUR5 

A a. 
~ r i a a v m ~ ~ ~ m ~ u ~ ~ n n i s d n n s ~ a v ~ a n ~ a ~ w w u n ~ u n s  S ~ U D ~ U ~ U  50 LVA bmui 

<unounis~ui3Bci~~m'a~(ldsmemnwu~nmsia~ 1) 
Y .  

1 . 1  oin so 1 4 1 ~  ~F ILVWW~UGL~U 10 n4u aiiazniuii s tvm 

1.2 duoin s ~vmR"3unisiuaa~n i~ota"on6'2aiwuAua 1 ivm 
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~vmdiumnnGo"s5sw7'mui?ii 5 taw% T6~~ri uuwyf dyu~ iG Rynldllnls 

unsdp  la-aynsains 18udu~Zon 2 o"qn7'n 115?$a$uR?ta"on1iaduuaiumC~ds~nn?z 
w 

raoztonvu a~a~~ra~uufliuo~~wdsfbn~15'~~1~:1anv~n~is: 2 TssGuu 6?u?aouanin~a"nn 

$nhsaduuLdufi'u oin$uislbon$uu"nhuu $dnn5oa nsuuxlu? %uTsaL?uu~aa"onl?" 6 m u i  

uuiwn~udaodia%u11d~:b5aEuu~o u'n6uu lo  nu $hn5ns 4 nu ban:niLLu:aaua 2 nu 

(Tdsnqniwuan n) 

(3) $mn 

B 4 ;  
9 9 - da A r d  

L R S O S ~ O P ~ % ~ U ~ ~ ~ ~ ~ " B ~ ~ ~ U ~ ~ ~  IIUPlRBUfllU ~11aa5iavui)it~tii~dn~irku?n?iu~~ . . 
d- a d d o  

~aazwq~lgwrfluaGos ~ w " o f i 1 w u n ~ ~ o n i ~ e a t i i n ~ u l u 1 1 ~ 1 ~ 1 a o ~ 1 n ~ u l w ' n s a ~ n ~ u ~ n d i ~ ~ ~ u ~ w i  
A nlrdn~n a i a - 9 d n ~ ~ : . a s ~ n n ~ ~ a ~ u i 5 o w ~ u r ~ a : % t I ~ ~ ~ ~ ~ ~ i ~ 1 n '  u ~ u ~ r a o u r n u ~ ~ n ' ~ ~ ~ n ]  

w n a o r 1 ~ m u % ~ ~ ~ u t n ~ o s 9 0 9 u n i ~ ~ ~ u ~ o ~ a ~ ~ ~ u " n d u  qdnnsot ~aa:npru,-rru? %uIsaa?uu 

5i.aiiimnns~uu ~qo~%u~vmn~srwwu~iun5 Gnduud,u?u 30 5 i u  ~ n ] n n ~ o a ~ i Y w 5 ~ u u  

o~%u~~sduw~9Pjo~%u~i~$on~ud~oci~a  huau 30 5x1 11a :n~~~u: r~wa%u~~~~uu~9P jo~ lu  

i~u$on~u~aoi ,9  B,wau 30 nu w a ' ~ o ~ n r ~ ~ ~ o ~ a o ~ n ~ t ~ u a o u n ~ u a ~ ~ p 1 n a o p l ~ ~ d  c;'?iu\$ 

~iui~iwa~~ra:~anx~:w'din?iu~$osJ"u~oa~ru~i~orin~u (Reliability) da; 
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w I u"oP?asii~aiisi$u~n'uaioi~unisdn~i~R'osnis %4gwstYud.j:a"w6aomh 

(Coefficient of Alpha) ' ~ ;~ I~~ IP~I$O$ULWI~U ,9382 ~la in~~inaiu~~o~uod~us:h 'ug~ 

n~iu?iwti;u&ld % . a ' g ~ 5 ~ ~ ~ l : ~ W < l 1 0 ~ d l  (Coefficient of Alpha) ?;A1 

n~iui&iu&?n'u .6510 ~ ~ ~ w d ~ i n ~ i u ~ ~ o ~ u o ~ % u ~ : d ~ ] ~ s w o % ~  

2 e 'oYns i i~a i~~~u~n"unn ip l ' un~~ idn~ i iR 'on i  %.a'gwstYuds~iiw<ii~adi 

(Coefficient of Alpha) ~ R ' ~ i n ~ l u a d o ~ u ~ ~ i i t %  ,9315 ~ ~ n n s i i n ~ i u ~ 4 o ~ u o d l u s c ~ u ~ ~  

nalu6nln"ui2?d ~~~wstYudl: i i~<l lo~dl  (Coefficient of Alpha) l 6 i l  
naiulQoPiuniiriu ,6927 ~ ~ a i n d ~ i n ~ i u l ~ o ~ u o ~ ~ u s ~ n ' u ~ ~ w o ~ ~  

?ni  3 .u 'o ;a i i~a is l~u~~ua isn~uni5dn~i~ Iosn is  %$cwstYurls:iiw<iisadi 

(Coefficient of Alpha) ?~iin211~1Qoiunii~p1 .9410 ilaindjin?iuL$oiuod~usbh"pI~q 

n2iuln~i;uhald %.a'gw5~udsZa"w<iloadl (Coefficient of Alpha) ?&i 

na~ukioiuniifi'u ,8000 11aindj inaiu~4oiuod1us~11~d 
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nis3ansi:M"u'ova%~Tnls~~nsudi~~osnldip1?uni~3Cuni~~~nu~iaw~ statistic 
(Y -99 d -  

Package Social Science (SPSS for Windows) T A ~ % ~ t l f l C I w 3 1 ~ 5 1 ~ ~ f l ~ ~  -- - 
I) TlCIwl'tlJW55NUl (Descriptive Statistics) ld0LlQflllQdFI2lu~ ?&l6 6F1.151~3~ 

;o~a: (.h) d l l ~ &  (x) l 6 a : d a t d L ~ U J l U ~ l n ~ i U  (Standard Deviation: S.D.) 
-a a 

2) RO@lLL1IJOYPJlW (Inferential Statistics) L W d ~ ~ R f l ~ ~ l f l ~ U n " ~ i U  ?all6 

X' -test, t-Test lla: F-Test 
d 2 

3) f l l 5 ~ 1 ~ 5 l L ~ l ~ ~ ~ i  (Content Analysis) 
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d 4, n 
o7nmisisi I wuii nowun~suu~~uudn~~moudaiuaiumpi'~a~a:aiu~i~wi~~ 

s'uuin&pZo bw5w'au' sosasuin"~ #oqnna iia:Gutno;ii;m kow'eissui~iunmiuLwa wuii 

lwa.aiuAai i i3~~uuini~mZo bwsM'au" sosln~nE'u~nos"ii;s iin:60ynna rniui ih~ kau~wa 

n ~ s i i 3 n s " u w u '  sosasuiZo h p n a  iia:#oE'ulwos"~$m rniuRi%~  axin inn is 

nflnouauuGziu w u i ~  ~f l~uui~~wadisf i 'u~w~~f lssunis i~~s"unis~~mf ld is f i 'uo i is~~u 
-en 

di6~nisnomws:Wu 0.0s 
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~ i ' i ~ a i  2 ~ ? ~ i ~ i r ~ ~ u f s : n ~ i ~ n ~ ~ i ; a i ~ ~ n ~ i n ' u a ' n ~ ~ 1 : n i s t ~ ~ 5 ' u n i ~  
- - 

ti0 
- 

a i u ~ k l % n ~ ~  nJado ihu 
lnrtim; inq Gu~noi~iim iinrrnmr ~~riuriu ynnn I?U 

Guvi lwuw 

1t6 mui~nuiainn; iiada~nni itazwru".arrns~u Iuuwz~~iui ia~nssuainwi /4 i1a  ri3Gu 

$oynnatdu~u<u 3 ~~a:oinmrnnnounuuZ~iu wuii ~nGuuiGuulunisni~in'ia6,~ G 
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oinmsisi 3 wuii u'n~sau~$nlnnsoaloiSwdi.~n'ufj6ntl~~niit i3~s'~n~iuin 

18wFYw'wnu I ndo doh5v%Wd 5oqaquindo ioqnna imza'o~wanof'adn muAGu '~~ins'uio$ 

1J~?u'ut8uFYun'u 2 ndo n"oqnna ln' i i t i  ~ndrrwi{dnnso.r~ioiSwiu4i5ivni5 ww'n~iwla~n"fis 

mnvu ~ntln~nssulnlqc7 n'iuio~gm~~nnssunY~dou ~~n~s'uQi.rioiSwSns- dau8oia9n 

~ u ~ u O S W & I  3 wuii ~q7d~1w~$dnn5~~f jo i%w VYi~ivni~ ~ G n a i u i o ~ h ~ t o n v u  inp1n5 
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oinmnisd 4 wuii ~n~uw~~siu1Ansouns'?di .a~u~a'n~o1znist~~?unisui f l  

15u6u;u I 10 &6wsv%=1u'~nflijusiuIt% d~~Gnnduud~siu1~nsoun5"~ lo,ooo uiwuaz 

Gounii  Itaz 10,001-20,000 uiw tijt~undo~nna a~i~flf i i iuui~siuIAnsoun~2 20.001-30,000 

uiw tlaz uiflnii 30,000 ulw&ld ti3~kdoguawsftim i$u6u;u 2 ~~ww'n~uu~Gs~u9A 

PIS OUR^ 10,000 uin~a:WYsuni~ i i j~~~~do~urnoi~ i im 51111~n10un5'3 10,001-20,000 IITW 

J 
ii3~s'udonfi~ow"u6 siu?&;nrounh 20,001-30,000 uin ilaz uinnil 30,000 uinvwld 178 

s"u$oynnat$u6u;u 3 ~aa:o~nflisnmnou~uu~~~u wuii ~n~uu~GsiulAnsoun5'3d~~ 

Gu ~a 'n~~ :n is r i ln~n i~~~mnd isn"wod~~~u 'ud i$ i ' ~ds :~u  0.05 
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A 
LTO 
--- 

iiuitiidi0ou nG3s i h u  321. 
Ins<& i n y  B u ~ n e i ~ : n  G i i t r m  II&<U qllnna 
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ngimrrumunr 148 

(43.3) 

diuolna 15 

(40.2) 

ninnaii  70 

(51 1) 

mnnriuoon 78 

(45.3) 

n lnnriunn 75 

(54.0) 

ninlndo 87 

(62.1) 

~ ~ ~ u o o n ~ ~ u ~ ~ ~ u ' o  72 

(54.1) 

n i n X  70 

(53.8) 

n u  635 

(49.6) 

a- a s  

oinnisi.ri 6 wuii ~ n ~ u ~ ~ u ~ u a i ~ u i ~ n ~ i i ~ ~ ~ n 5 ' ~ n d o ~ n ~ n ' a ~ u i n d ~ n   nud do 
r w  - 

Y n n q n ~ ~ G u ~ i I ~ ~ u  2 ~ ~ ~ ~ n u n ~ ~ ~ u ~ ~ ~ ~ u n ~ . ~ i n ~ u n i u n ~  ~wmt~n-TnPI<uolwa nin 
m w  1nw"o ninn:~uoon~iiu~~nw"B ninlA ~~u~unauu Iw~u 'mnnr \~~~~n5 'uBo i tw ' . r~o~uw'  kin: 

finiiuunin~:-Tuoon iiaininm:5umn 1 i 3 ~ 5 ' u ~ o ~ u i n o f ~ i n  uol:dninnoi~ ninm:-Tuoon 

ninm:5wmn ~~niuBoynnaua:w'nGuu~o~9uns.r~nwuniun ~~a-,aunPI<uolna i%aiufr"o 

Euiwoiiin ~du6u6u 3 iia:oinnisnnaounuut~iu wuii  w ' n ~ u u ~ ~ i ~ u ~ ~ ~ u ~ ~ i i i i u i  
*a- d i ~ ~ u u f j ~ n ~ o l ~ m s 1 ~ ~ 5 " ~ n i s i ~ n n d i ~ n ' u o ~ i ~ ~ f i ~ d i n ' ~ ~ i n n n n  0.05 
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oinaisi~$ 8 wuii ~n~uuaiui~ai?rnoiui~as" ~aduinasd wid.aunssu rzon 

uwi?mui~u~uiadsz1nw~i6~5'u ~uuolr$mui5.ai5uanssuiiiq taazaciui~.ainouGa~aos" 
d 92- 

i~nnaoiy'ulmnlawuwa'nqasa5.~n'unaiuIo~ni ~ta:aiui'i.ai?aplnssu 1&1nanii7usiGg 

i s i ~ u ~ n a  $qgnaa"onaS*~ti'u~u I aiauct-Guuaiui5.aiSwuiainnf 1r~zmsn'i.ai3adainmf 

r~ofios,iiu l at- "I9"- mwuna'nqas~s~n'unaiuR'o~nis mui5.aiwisia .̂aunsssu idonuvniwuiKn 

aon.au aiui?.aifffanssu/ii~ ~aazai~n?.ai~adnssu tdanuni%~isr'us'~'~inds:1nwOin'a5'~1 

t~a:aiuii.ainouGainofaa"onafiiGu~i.a5g/si.au~na gnGonr8uo"wgu 2 2 m u i a c i w i 7 ~ i  
- 
awuiuiaas" adonu~i~wuisl'uaon.trw m.uiS.ai?nplaiaas" 1a"onaniu'11si.an'gi~i~uqn~ aiui 

d 92, 
a.a:wiG.aun~su t~a~msnSn2ndnssu t~onooiCulanlmmuwa'nqnsws~n"~]naiu~o~nia 

aiui5m'iaan>~ii i~ ta"anuwi7nuia'o9~6i611 iia~ai~~iS.ainouih~mos" ra"onu~4ii1:uia'uY~ 

uiaPlsz~nwliBiCas'rl i8u~uWpl 3 a~a:oinmswaaouauu7giu wuii w'nduu$buuaiui 
P de 
awiwanui~i~~u5nqn"nssunis1don~nidunis~n~ido11andi~n'uodi~~u'udi~~Gs:du 

0.05 

dreinnuniinuiiiu 

oiln{dnnsoq iguia J I U I A ? ~  umiinuik aniljuiii nmrigi nniliu 
Ionnu 

iiriaiu iitiaiu S l U  luriitiu ds-ina siauqna 9afiIH' 
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o i f iw i s i sw"  9 w u i i  ~f iduu~oi4wuss~df ins0ayn0i4wGw~~f i~~uf i is ta"~f i  

o i n w i s i ~ i  l o  w u i i  u'n~uun"Gsiu~Wnsoun5'aynn~u~a"on~~i?wui~uia  
d U ~ P  

d ~ : l n ~ ~ i n ' R s ' u 1 f i ~ C ~ d i !  I ttazynn~usiu!&.dun'uta"onam~~'1~n!61~1u~a'ngwrwss~u 
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(lon.0) 

20 

(100.0) 

147 

(100.01 

172 

(100.01 

139 

(1OOOl 

140 

I1UUU~ 

133 

0W.O) 

130 

( I  WG, 

1,280 

IlW.0) 
- 

~du~ubuusn Fmuw'nSuu~~~76i iuio~n~a~mwuwiuns irmd?ucuna ninm-,5'uoon nin 
d v d n  

mw"o ninm-,5uooni?ius~wu"oo aaa:nin9i1bonnmu'w9an1~muna'nq~s~5an'un~iun"oanis 
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oinni5i~i 13 wuii ~ ' ~ ~ ~ ~ T ~ ~ ~ ~ : ~ ~ ~ u ~ M ~ ~ ~ ~ ~ I I w ~ ~ ~ ~ $ ~ N ~ ~ ~ ~ s u E ~ ( I ~ ~ ~  

i u  u.41da.lc.iidan.1 uint$uGugu 1 ~so.ra~mi% ta"onum~~~uuo~ninni5~np1i~c1w' iuun~ 

iuQ'dqmuos~.sdduu IIn:ta"on%wdadifjni5nou Entrance L ~ J ~ U ~ P I  3 mluilgu ~1~ti:01nnl5 

wenounuuG;,w wu4i aw~cii~6uijni.jais~twu~wdo$n'~1iio1ittmnii~~u 

? ~ ! J l f l l A ~ ~  357 73 49 4 483 

173.9) ( l 5 . l )  (1O.l) 10.8) (1000) 

iiadmnnr' 255 44 32 3 334 

(76.3) 113.21 (9.61 (0.9) l100.0) 

mGrunrru 209 109 25 7 350 

159.7) (31.1) 17.11 (2.0) I10001 

i~?nrru id iq  46 12 I S  o 73 

163.01 (16.4) 120.51 (0.0) lIW.0) 

~ouCi?lmo; I 3  4 5 0 22 

(59.1) (18.2) (22.7) (0.0) ll00.9! 

iiadnrru 10 5 7 I 18 

155.6) (27.8) (11.1) (Y6) l100.0) 

r?U 890 247 128 I S  1280 

(69.5) 119.31 (10.0) (1.2) l IW.0) 
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l l d a l v l ~ ~ i ? ~ 2 n i l u / i l ~  lla:al~?Tin~P1w"?~~D5" ? l ~ ~ i W ~ ~ l l ~ n E l l ~ ? ~ n l l ~ ~ U  Entrance 

oinnisisd I S wuii oi~w$PlnnsosvosGndeuynoilw 9nis?is~~wunisi7n~n 

9 

WYievos~u~sqnvoslssbou t3u5u6u 2 ziu~7e~6u~ynoilw~is11~lufusi~snisaou 

Entrance rdu?%~du 3 ttazoinniswnaaunuP1~~iw wuii Gniieuioi5w~Plnnsosd?s6~9 
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umzduuoa u.41Pla.tr.iid-1n.i iguGun5u I iia:p?nfidusiul~?isaawua~oodninnis$fiuiqm 

w'iuuosiucsqnvos~saduu i~u6'uEu 2 zs?u~sP?nn~u:iula'?isiLwulu4iaafi~snou 

Entrance afiu{un"L] 3 ria:olnnisnnnaunuun'~iu wuji ~n~uuislula'nsoun~7riisfi'ui; 

d~.r~~ni~~i . r~~nu~A'onrnnidu 

duiriiiiliuu mnmr?in~iqarix 
u.4 1 1177. I i ri~.rnirnou L u d  S ~ U  

uo.r<ugrq~uo.r 
d ~ . l  Entrance ds:nudnu: 

1s.rGuu 

siu1Rl~dnns0.1 769 193 I 1 8  I3  1093 

(70.4) (17.7) (10.8) (1.2) ( IW.0 )  
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oinnisiai 17 wuii CnGuu~urnt~iGuuoinsiu~d~dnnsoa oinp?uf$uYzu~a 
Y  Y d n  l 

t tazo inp?wsloanoi f iu~ni5a ia~6wunis8n~1i~wv~z~uwo~ u.41da.a.iidan.i unLaugwum 

i? i iGuuoin~ iu?~mu~oa~a ia~ iwunis8nui '1un inn i~~n~1 i~aw' iuvoa~u~a~~~oab~aduu~3u 
d u a  s 

6uR"u 1 IaumIIIumtiiijuu~insiu1R'$dnn5o~ oinr?u$u?jena ttazoinqwuoanmfiu il 
Y  ud 

ni~aiattwwnis~nuiio%uninm~dn~iqnw'iuvoa~ug;rqsuoa~~aGuwt3uo'wR"u 2 untauy 

7 ~ ~ n i i ~ d i h u u a i n s i u 1 d m u ~ o a ~ a i a ~ ~ w u v f u z ~ u w o ~  u.4 / da.a.1 /dan.~ itazoinniswnnou 
dad 

nuum'giu wuii CnGuunuwuirii~diGuudi~n'u~ni5aiat1wuni~dnui~ri1tmniia~u 

n~rlnnumunr 233 67 3 7  

(68.11 (19.6) (10.8) 

d i u o l n a  62 17 6 

(71.3) (19.5) (6.9) 

ninno1.r 82 36 19 

(59.9) (26.31 (13.9) 

m n m r i u o o n  I 10 45 12 

(64.0) (26.2) (7.0) 

n lnmeiunn 95 27 17 

(68.3) (194) (12.2) 

mnlwi io  I 10 21 7 

(78.6) (15.7) (5.0) 

ne iuoon~~u. r~wu 'o  94 20 17 

(70.7) 115.0) (12.8) 

ninln' 104 13 13 

(80.0) (10.0) (10.0) 

SlU 890 247 128 

(69.21 (19.3) (10.0) 

oinmsiai 18 wuii ~ni juwqng~~itui i~u~nisaiaLLwunis~nui iovt l lzo~iu 

u.4 I da.a.11 dan.1 t$u6un'u 1 ~ a u a i s t i w u n i s d n ~ ~ i ~ o v ~ : o ~ ~ n u o ~ ~ w ' i u ~ o ~ ~ u ~ a ~ n s l o a  

Is.Iduu 63ubu~u 2 ~1a~is11wunisdn~1iio'1uda~nisnou Enhance ~6a:oinmsm~nou 

nuuSjiu wuii CnGuu~~~~itui i~u~ian'wi inisaia~1wunisdn~i1~~1~ni ian'u 
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twfl - 
X S.D. t 

n u  3.82 .54 -3.843*** 

oinmisisi 19 wuii d i t s ~ ~ ~ ~ i u I o s n i s ~ o ~ n u ' i ~ n i s t ~ u ~ n " ~ n ~ i s ~ ' u n i s d n ~ i ~  

tf ion8n~iiob~us~uvosu'nduuo~Iusz~uuin (Y= 3.90) Tnudilsisfl?isJIesnisloya 
e d ,  

i i ~ r n s v o s u ' n ~ u u ' 1 1 i u ~ ~ n z ~ ~ ~ i i ~ ~ ~ ~ s z ~ u u i n a ~ u n ' u  1tiu'nduun~suflita~un7iu6osnis 

Goynii?msasniiu'nffuu~iu 
a e !  

d l ~ ? U ~ ~ m l w R n ~ u w l ~ ~ ~ n ' n " ~ ~ ~ i l  u~nduuTiuatnzM~sunitsdun=iun'osnisG~ 

unu ' i~mst~uu?n 'nnn iu 'u~~a"~ndn~ in 'o~ tnn~ is~u~t i i a~u '~d i~su~s~~u  o.001 

- 
~ u % ~ ~ ? u I J  x S.D. F 

;Vl~lflln,; 3.92 0.59 

oinmsisn" 20 wuii ~ i t s~au~~ iu~ ' o~mc iG~~nu ' i ~n i c i ~~~~n "unn iu ' un i c i dn~ i~  

tfion8nuiiovoau'nduu~~unmiu~iiu~~i~duu~nniuf;~i ~ail;nocJluszn'ylnn Tmu~n'itsdu 

uink=p ZB mu4~iinuiainnf rosas1nZo mui~iwsu'.trunssu iiaz2ndainnf muiin'y 
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dins"Pl~!nnisnnnounisno"7 wuii u'nZuw~Zuw%urnu~~iiisn'u Z i i i a i u  

rzni~.ru'fiduu$$dnn5ostjoi%wdisfi'u 
- 

oiiw6dnnsos - x S.D. F 

u'inmis 3.91 0.53 

w~n.nu/tYinG~io~&~ion.au 3.82 0.46 

tnumsnsruid~p-hi 3.95 0.60 1.942 

w~tu'.asnssu~?mrnnnss~ni~tiou 3.85 0.58 

6 o s n i s ~ o ~ a s i i ~ n i 5 ~ d q n  (x= 3.95) s8.ra.rui o i%wt~iv8s~orn5 (x= 3.93) ttazu"isi~ni5 

(X = 3.91) m i u i i ~ u  iywanisnnnonrniw~~ w u i i  w ' f i~uwi<dnn1o.r to i iwi is~u ~ i ~ t a i u  

n~inrn"osnir~oyasiiani51"nu~n'nrn~~~w~ta"on~nuiio~it1mnii.rf i 'u 

m l s i a j  22 ~ d ~ u u ~ n " u n r d i ~ a ~ u n ~ i n r ~ o . r n i ~ ~ o ~ a d i a n i ~ i ~ ~ ~ ~ ~ ~ n n i u ' w ~ ~ ~ o n ~ n u i d o  

~ z n i 1 ~ w ' n ~ u w ~ ~ s i o ~ ~ v o ~ n s o ~ n 5 ' ~ d o ~ ~ o w d i ~ ~ w  
- 

~ I U ~ ~ " V Q ~ ? ~ Q U R ~ ' ~  X S.D. F 

< 10,000 3.93 0.57 
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i d i t a i u n a i u l o ~ n i r p s ~  ( j 7  = 3.93) sosasuin"o s i u l A ~ z n i i s  10,001-2c,ooo uiw ( j 7  = 

3.91) 1t51:11~?~ 20,001-30,000 UlW (X = 3.86) niuAiAu 

dinFunnrns~i~nouwi~no'Z wuii u"nduuiisiu!R'uosnsoun5'aiisn'u i d 1  

taiunaium'osm541'oyR ~ i a n i 5  tiua<unoi~uil~on8nuiio~ittwniiPn"u 

rni3 is i  23 tfiu~~tGuudiraiunaiudosni54l'o1?asiiani~t~uan"uno~~udta"on8n~in'o 
4 - 2  

~zniisGnPsuuwunuivosditdiduudisn"~ 
- 

: u i ~ 0 4 d i l d l ~ ~ u  X S.D. F 

2 n d  
~n~iiovo~Gnduuwu~iuivo~diti i iduuii~n'u wuii u476uuGi~lniis~uivosdi1d1~'5uu 

( j 7  = 3.91) t~ i l z~1ni ispuinn~~~~n"~dnn5os ( j 7  = 3.89) miuSi~%~ 
2 n d  

dins'ywani~n~nouwisno"~ wuii finduuwuwlnvasi~niisyuiis~u G d i t ~ % ~  

n~ium'osni~91'ol?aiianis~~uan'unniGu~8n~ido!i~~mnciisn'u 

szniisGndeui;7ditui~~1,iisn'u 

;%ltuilh i? S.D. F 

nylnwuniunr  3.79 .55 
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4 n ~ i d o u o q G n ~ u u i ~ 7 n i n i i q ~ u  w n r i i  u57duu4oi~uo~ninnrTuo~n~nu"o Bdi~wFiun2iu 

9 - n'o~rnxq~qn (X = 4.05) ~ O J R P O ~ ? ~  ninlnGo (X = 4.01) iia:nin%m ( X  = 4.00) miubi;u . . 
add din?uwaniswnaouwi~ao"G wuii u57buuwuwuiuo~trwi.1p?udi.1n"u Gt4imFiu 

n ~ i u n ' o ~ m ~ G n n ? a ~ i ~ a i s i ~ u ~ n ' u a ~ i ~ u ~ 4 n t l i d o ~ i i i m n i i ~ n " u  

m i 1 1 d  25 n 1safiuur4uun2iuumnii.1s::wii~~Gii~uiih'u $ 2 ~  Scheffe' Test 

o i n m i s i J i  25 r~an~nisifiuu~n"uun~iuiimndi~idusi~~n'u Scheffe' Test wu 
d a  n .  

i u ' n i ~ u u w u ~ u a i i u i ~ ~ u o ~ ~ n ~ ~ i n ~ u n i u n s ~ n ~ i u n ' o . 1 n i x 9 1 ' o p ? a i i m n i i ~ o i n ~ n ~ ~ u u ~  
-.-.a G~3iiiuiiA9uo~GninmrTuonon1~u~inu"oolii~4u'udin'~ni~aomwsrKu 0.05 
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s';rwsi:liluuwi3wuiauwu~no~iiusuind~n sosasuiko ~Su~uous'~lvost7sn~~ tiazdilsii 

duuc~n niu6iiY11 
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n u  n 

o1nmsi.r; 29 wuii uni3wui6unymw 18uanifiuq'wgRuanuiaonvuw*inasuu 

n'osnis iu ' iZnuin 's~in~~~ so.ra.rui;s u~i5wuia'u~sn'oGaGni ua:uni~wuia'uo'nBuSy 

n1ufi16u 

414noY Enhance i ~ ~ . I ~ U ~ ~ G ~ S V B P ~ I C I ~ U I U D ~ ~ ~ ~  100 7.8 
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iwtpqnusqlsqduw ilaz dasaou Entrance ~ iuRi i%~ 

, douu'1.r dsuCia 
qnnawuaaw~au%wni~n'~5wlo inn l1iunai.r u'ou 
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nu?a~ni?nui~un?riirnrnun1ur2uum1i~aou Enaance 4 30 0.80 u i n  

uniinmriuuoaiguinn~Iriid~=vidu<uiuinnii6 4.38 0.75 uin 

nud~ulnaj~Bonuniinui~uuoaig~nri=rii~uu~~uu~~u~ 3 93 1.00 u i n  

nirnou1biun1inuili~~oaigri1ul~aj13u1~0a1jruin 3.81 1.00 u i n  

mrliuuni~nouuo~uni'inui~uigui~n~a1onvutqunin1.i11nniia~u 3.611 1.09 u i n  

ni1aou1biuni~nuiriu1onvuri?u~~~~iu11a::1u~~uins~~u 3.21 1.05 d i u n u i r  

~ni~n~iriu1~nvud1uln$1u'udiuiuJndn11i~innii16uqunin 3.34 1.12 d i u n a i r  

uni?nuiriu1on~upi1ul~ajiinisiids~vid~~~i1ii~~1i~13~oir 3.41 1.03 d iunuia  

~un'ni;ouainunlinuiiiu~onrud?u~w$niriuiiuinnii~ubind 3.44 1.14 d iunrnr  

ouoinuniinoiliglumui~Au~riuu 

uni inuir i l l~onauri~uln~~miun~ouk' iu~dn~~ni~~iuums~ou 4.19 0.88 u i n  

s IU 3.76 0.51 u i n  

oinmsiJ6 33 w p l i i  riias~un?iuEn~w"uvosu'n~uu~~u?~unis~mnisarasnis 

n"omrvo~nrns~'u~muanM1 bmus~uod%us:6u'uwfl ( R  = 3.76) r~ow~oisonIrunsiu41'0wuii 

d i ~ s ~ u q ~ q ~ o j % u s ~ d u u i n ~ o  umi ' iwui~uvo~i ,Jpl ian=s~idszvi~u~uiuinni i i  (x = 

1.38) coJaJuin"0 ~ p l ? J ~ ~ l ? ~ ~ l a ' ~ ~ ? l ~ n l 1 ~ ~ ~ ~ ~ 5 ~ ~ ~ n i 5 a ' ~ ~ ~  Entrance ;X - 4 . 3 )  

~lwi~wuia'uionvu~~u%w~~n~iu~?ou~iu~dnsN"nisduunisnou ( R  = 4.19) muAi6pl 
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w"oisr~~~isnm~un~uoiqwui~ ~ d n n s a ~ o i t  412~uld17ns"~i~~ai5~inn~4~iiu~uw"~du 

6uiu 2 9u=utll:iQdnnso~oia 31-40 2 ,la: 30 gtrnz6inii  iYniuqilatnso~n4oqnnat$u 

6uiu 2 lasd<dnnso;loq 41-503 ~~a:uinni i  503 ~Yniusii?;nso>nn"o~nna~$w6udu 3 

d~u{dnnso~o i ;  31-403 ,la: 302iln:kinil r~n5'udonu'~iiow"uW"~Su6uiu 3 ~ L L S ~ : O ~ I I ~ X T  

mnnounuuZ~iu  w u i i  ol~~dnns~~iiisiiwijdntl~:nl51~~5'uu'i3nis~lir~mnilsn'w 
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Sun' Tuurul 

162.3) (3.5) (2.0) I (15.8) (1.21 ( i l l )  (2.0) (100.01 
-- -- 

uinmsi& 36 wui, ~ d n n ~ o ~ ~ n n j u o i J w i 7 n 5 " u i r " o w ~ ~ b w ~ w ' a d ~ ~ i ~ ~  iin' io 

so~~~i3n5"udis~ui~ot iunw^~is(uiwiuoi~w wuii oi%w?usi.amsua:~o'i~o.~iiunis iirns'udo 

nis~~arww"n~iw~en~u1i3~~uiiafiis~in~nnni~u6~6u 3 iiazoinmrwnfiouriuunPgiu wuii 

{dnnsos~~oi%wiiqn'uu i?~n"nasu~mst~ns'uiia~ix~~flndi'1n"woriiaiju'~di~~wiaan"a^i 
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do 

Ilu~urlnr nPqBe i h u  
l n r d d  inq Gu111ohiia Giirr~mr ~~riuviu qntio I ~ U  

Twon 
-- 

Gun' 

I nu 208 9 1 10 4 I 4 34 J 114 DPU



naia 57 3 2 3 I 2  I 16 3 97 
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,umdiumna iio:ninSW i i ; o n a m ~ u n i ; d n u i ~ G n ~ n ~ m 5 m i u n a i u d o ~ n i 5 ~ ~ ~ ~ ~ 5 ~ a i u  

i~ubun'u 2 %uumz~~dnnso.r~oia '~o$1uninnai~ i i ;onnni f lun i~8n~ivo~i~~Cdin 'p?~u 

~ilududu 2 ~ i u d i i u  i i a u ~ d n n ~ o ~ ~ o ~ l u ~ ~ ~ ~ n ~ ~ ~ m w u ~ r i u n s  IIR:~?UNCYISI iaPonaniu'u 

nis8nwuo.rien.tcu idubun"~ 3 %uva:~ninm:?uoon ~ia:nin~:?uoonthu.ri~u"o Gon 

smsjulCBiiinYu idu6un"u 3 ~~omnoounuun'~iu wuii ~ S n i n ~ ~ i ~ n ' u S w ~ n " n 5 5 ~ n i 5  
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du6uno;l 30 3tLazA1nii ttatoii: 41-50 3 ~ l P I l ~ ! ? ! ~ l 5 ~ ~ M l ~ ~ ~ d ~ ~ ~ t l ~ l ~ ~ 0 ~  

Tiou Entrance 13udui'u 3 T A U ~ O ~ ~  31-402 ~ ~ a z u i n f i j ~  5 0 3  ~ ~ . J L I C I P J ~ ~ ~ ~ ~ M I ~ O L ~ ~ O ~ U ~ O ~  
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nnoi~wai~t~wuw~~i4msnaiuoznau Entrance ~ S u ~ u g u  3 ~ L R Z O ~ ~ ~ ~ ~ ~ S ~ ~ R O U R U U ~ ~ ~ U  
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DPU



DPU



d a ~ .  i d m .  uingqn b ~ u n n n ~ ~ ~ n w u w i u m  ninflaid ninn~iufln nin91 ?i~tdwuua:ii 

MAlUnoUflOU Entrance tSu<u~u 2 i~u~1~nn5o.1tni~u1un~atnrnuniun5 ninnaia [la: 

mnm;~u'unnai~tt~wtioqm~na~unou Entrance ISUGUE~ 3 t ~ i i u n d ~ ~ t u w ~  mnnziuoon 
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i o s z ~ i i s $ d n n s o s ~ ~ ~ ~ n i 5 a " n ' ~ 1 i d i s n ' u  -- 

- 
~eu'nisa"nln X S.D. F 

JszouBnwi 3.80 0.83 
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d o s z w i i ~ r n l w i i i s n ' u  
-- - 

01JYl x S.D. F 
- 

in l~n in isu  3.82 0.95 

s innisiai  56 wuii 6 i r a i u n ~ i l i n ~ o a n i s ~ a ~ a p i i ~ n i 5 ~ ~ ~ ~  do ( ~ l n n r o a i ~ i  

o ~ l w s n s z  ( 3  = 4.01) so4aqu;Wo ?usivms ( % =  3.98) aaazwu"na1uron.tru (X = 3.88) 

mudi& 'uims'u~anismnna~!mi~nn'~ wuii o i ~ w d i s n ' u ~ d i ~ a ~ u ~ ~ ~ u $ o a n i r ~ o ~ ~ * ~ i ~  

m s a ~ u ~ i i ~ l a n 1 ~ u n i 5 ~ n ~ i l ~ ~ r 1 n i 1 ~ n ' u  

insz:: i i~hu~uyns~i~9n"u 
- 

iiu?uqni X S.D. 
- 

F 
-- 

I flu 3.86 0.8 1 

2 flu 3.89 0.73 1.155 

3  flu 4.13 0.66 

oinmsiai 57 wuii i i a a i u ~ ~ i ~ $ ~ a n ~ r ~ " o ~ n p i ~ ~ n i s ~ ~ ~ n  iio j~ lnt lsoai i j  

~ 1 2 7 ~ l J ~ l  3  RU (% =4.13) 5 0 9 ~ ~ ~ 1 ~ 0  4 1 ~ 1 ~ 4 1 1  2 RU (3 -  3.89) L L R " ~ U ~ U ¶ J R S  1 RU 
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naiun'o~nisii ynna94~ouaa.autw"onuo~naiuZn~::is~~un'ow'utn~nisd m'o.rnis40yo 

tw"oauwuiwn?u n'oqni~iaiauiau m'oqnisia'funaiuZm~t7u nisnu'unyuni~tiniiu90i1A 

ns:Gildua'a s a u ~ ~ n ' o ~ n i s n ~ i u s ~ ' - r i t ~ ~ ~ i t ~ : i ~ u ~ o ~ a . d ~ ~ 9 u n i s i m i i u 9 ~ 1 u ~ ~ m d ~ : ~ i ~ u  
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d srd 
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A 
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