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ABSTRACT

The proposed thesis topic is “Police officers’ quality of work life : A case study of
provincial police officers in Ranong Province. Two main objectives of the study are 1) to
stydy the quality of working conditions of police officers in Ranong Province 2) to
compare working conditions quality among the 5 police work divisions in Ranong Province
which include - crime prevention & eradication, intcn?gation, investigation, traffic, and
administration. Comparative study will include 5 quality of life factors such as working
conditions, equality at workplace, participation 1n decision-making process, job chalienges,
and job life cycle. The researcher adopted the stratified random sampling method. The S
Ranong police officers sample groups (total 394 officers) include : 253 officers from the
crime prevention & eradiction division, 24 officers from the investigation division, 16
interrogation division, 16 officers from the traffic division, and 85 officers from the
admimistration division. The researcher personally collected the data in accordance to the
name list of each work division. The data collection tool was a 35 questions questionnaire
(Likert sclae) divided into 5 working quality levels : strongly disagree, disagree, uncertain,
agree, and strongly agree. Statistics analysis in this research include means, one-way
analysis of variance (ANOVA), standard deviations, and comparative of averages
according to the Sheffe method.




Research summary
1. Average monthly income of Police officers in Ranong Province 1s 5,000 Baht per

month. Most are police privates / sergeants of the crime prevention and eradication
division with not more than 5 years of service.

2. The overall quality of working conditions for Police officers in Ranong is about
average. Research on the 5 work areas also showed average level working quality
conditions.

3. The overall quality of working conditions of Police officers in Ranong in all work
divisions are similar. Analysis of each work aspect of police officers in Ranong Province
in different work division found quality of working conditions different in the area of work
equality and job life cycle showed 0.05 significance level. Comparision of averages
regarding to the Sheffe mehod indicatedthat police officers in Ranong Province in the
traffic work division have better quality of working conditions in the areas of work equality
and job cyle than officers in other work divisions. Furthermore, police officers in Ranong
Province 1n the investigation division faced better quality of working conditions in the area
of work equality than the crime prevention and eradication division, interrogation division,

and administration division at .05 level of significance.





