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ABSTRACT

The objectives of this experimental research were; 1) to promote analytical thinking
in QualityAdministration in Organization Program of the second year students in High Vocational
Certificate by using case-study learning, 2) to study learning behaviors by using case-study
learning, 3) to study learning achievement in Quality Administration in Organization Program,
and 4) to study students’ satisfaction on case-study learning. The target samples used in the study
were 35 second year students studying in High Vocational Certificate in semester 2 of academic
year 2017. The research instruments consisted of; 1) Learning plan based on case-study leaning in
Quality Administration in Organization Program, 2) Evaluation form for analytical thinking by
using case-study learning, 3) Group behavior observation form, 4) Evaluation form for learning
achievement, and 5) Evaluation form for students’ satisfaction on case-study learning. The data
were analyzed by mean, percentage, and standard deviation.

The results of the study found that:

1. In analytical thinking in Quality Administration in Organization Program of the
second year students in High Vocational Certificate by using case-study learning, 6 groups of
students or 85.71% obtained score more than 80% from assignment and test, and one group of
student or 14.29% obtained score below 80%.

2. Learning behaviors of students in every group were at a very good level.

3. Learning achievement of students after using case-study learning was higher than

that before using this method with a significant statistical figure at 0.05 (t = 18.95, sig. = .000).



4. Students’ satisfaction on case-study learning was at a high level overall (Mean =

4.25,S.D. =0.64).

Keywords: Case Study, Analytical thinking, High Vocational Certificate Students
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