d' Y = w Y
msaemsuazmslymalulagasaumalumsdamsnui

VDI TINLVIAI 1D

a a A v : (Y] a U A
mamwuﬁﬁeﬂumuwﬁwmmfsﬁn‘ummmﬂgmumﬂmamumummm
a a d a Jd a (Y Aa o a Jd
A1V 1IBIHINATITAT AMSUINAAIAANT ummmaaganwmmm

N.f. 2557



Communication and Information Technology for

Knowledge Management of Rajavithi Hospital

Wanisa Nisong

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Communication Arts
Department of Communication Arts
Faculty of Communication Arts, Dhurakij Pundit University

2014



v Y Aa a

o A 9 =
1 INUNUD msaeasuazmslma lulagansaumealu

M3IAMIANivea 15aNe11851930

A YA a a 4
WoRvsY WY1 Haan

P K s 4 ~
219156N15 N1 HY8Aan319158 A3.050UIA IAFUA
ALRELR Hmamans
= =1
msanen 2556

aw A A Y = v Y
NI1TIYLION “f‘l'liﬁ@ﬁ'ﬁllagﬁﬂ'ﬁiﬁlﬂﬂﬂIuiaﬂﬁqiﬁulﬂﬁ‘luﬂ']iﬂﬂﬂ'ﬁﬂj']llgsllﬂ\i

ad

o s 4 ° <
IiQWEJT]JKﬁW“]f’Jﬂ” ﬁ?ﬂﬂﬂi%ﬁ’fﬂﬂ ﬁ@ (D Lﬁ@ﬁﬂ‘]&ﬂﬂﬁ%ﬂ’luﬂﬁﬂﬂ’iuﬂﬂﬁ%muﬂ’ﬂui LUae

q

]
= (Y vy [

o 4 { - ]
MUAUD09AANNINNGINUNIUMUMTTNEINGIVIaVDI 15 INE1V1A5153D (2) 1NOANBINTG
4 [ 4 1 { J { A [
Tdma TuTadamsaumsnonsiansdods orenea uanlasuesaanuiiinernuauau
@ asy d' = 9 = d'
MITAYINGILIAYRLT5IN11a193D (3) tileANYINIT 1Fma Ty Tagmsaums Msaoas

d' = ﬁ}dl v 9y [ Ay
uamﬂaauuazziﬂugmmmJqmmumﬁﬂmwmmamamﬂmﬂﬂsqwmmmvma

Y
12

2
mMsAnp1I9ensel §I90 1819350 15ANE1I01B9nmnIN (Qualitative Research)
1az 39813951191 (Quantitative Research) 1143111111 961599 (Survey Research) Tag3 9213
Y [ d Aa K Bldl as d‘d o 1 [ o
AU M IFITMITUMBalLFIAn 1nAredYy e lsane11a51938 NUAMMUITZAUTIUY
é‘ ° Aov Aa A 9 I A A < 9
msn Tl S 4 au WegaSnalsuuuaeunihuasesiie lumsiusiusindoya
[ Y] A Aa o 1 [ a oA 49! o v A
vinnguihvueluTsanerniasesda dldwieszaul giamsyuly Tasrhimsaaien
o Y )
HUVRIZIITIUIY 380 AU tazilszuianandei)sunsuduiagal spss

=) a

Aaadq Y a Jd 9y a A .. .. Y 1
aoanldlunsinsizvidoyane aoMFINTTa U1 (Descriptive Statistics) 1ALN

R

1 A 4 1 A 1 A

A1A1UD (Frequency) A13080¢ (Percentage) AR AY (Mean) LAZAUVYIUVUUINTIIU
L. A a 9 o 4 9 2

(Standard Deviation) tWeeTU18deyadnbausn19)szansmaasuaznslamnalulad

Y
Asaumalumstanmsnnuivesynains Taeaginamsidelaaail
<

Y y A ° 9 ax
1. DTEUIUNITAUN ﬂ'li’(?f‘i'l\ﬂ’iiﬂﬂWiﬂWﬁuﬂﬂi&‘imuﬂTﬁJgGluIiQWEIﬂJWﬂTI%'Jﬂ

kS < Y A

o 9 1 A4 g dg 1 o g v A <
i FuriNveayAaIN A HiININNINEUNINEITRY NADIFIBAUAUN AAtaanTZIAY
9 o ' o v I 1 I & [ v A < Y
A3 uagnaunsenauIinMIvanueduiuszuy aalatelumsfadenitsziauniiug
J o 4 aa a { o o w
Usznoudie (1) gnsmaainanannsumsunnd (2) anamainalsa 3) lsnddeaumaald

{ ] 1 o 4 ]
anwauly ag (@) mm@mmmmwwﬁ’mmawuafmu ﬁ?ﬂﬂ?ﬁl&?tﬁ'ﬂ@ﬂﬁﬂﬂ?ﬂJiuﬂﬂ



< ) 4 9 1 am %
ey (1) MIUUTUDDIANNNIABYAAINIAGUDN T5IN81U185193D Tugduuunisde
a % [} o o 4 1
UszauInmsnsomstalszyuiasou1en1eanmsunnd (2) msinauesnnuinoynains
as A o g’: 3 A ) Aa v aa
melulsane1u1a3133a Insdatlssyunauuuiluniams Ae mMsinavenan1sIve 40
L4 [} I A Y] a oA ) 4
namsunng wag linuilunenms Aemsdszauguauinl§ia (CoPs) (3) mavudusosn
FN 3 v v a Y o =
anuiaedszyru Wumslinugunuesga 5U18an YA INIUASIUINNNITTNYIN
o [ PR A Y Y] a
FarnuaoR)1HIoANTULTNS
o =~ 1 di [ Yy A g‘/ =\
2. maviuna luTagasaumanyielumsdemsuazsamsanug Inauna lulag
4 1 4 4 [} [ 1
Usznnnisaeanslaun dwa (E-Mail) uazdoinTouredany (Social Media) tna Tu Tagh
@ o 1 ] 9 U Y 4 1 =
aruuayumsiiauiauniu ldun aseltond (Dropbox) daumaluladlszinnuens
o Yy v o a a . L. < < @
ANITAIING 1dun Lmumwaa@ﬂia (Camtasia Studio) 13UV a8N (Web blog) BIRET:
. 2 ad A . o = A 9 =
(Website) 9485114 (E-Learning) 1102005 a41 (Aurasma) 39m15sa0n 19ma TuTadansaume

3 1o 9 { ' 1 v
Gﬁuaﬂﬂﬂﬂj’lmﬁaﬁﬂ’li ﬂ’g'liJﬁgﬂ'Jﬂllagﬂ’g’lul%ﬂ')qﬂigﬁlw']gBU@Qll@aguﬂﬂaﬂéawu'Jﬂq']uﬂjﬂ

£

3. m3lFaumaTuladarsaumsiion139an15A1N5UIYAAINT T5ANeUTIDT 1Y
Aas = 1 9 U LI~ a = =)
7091MsANEINYN BeeunvuaauINaIu Ingiumeraie Uszneuoirwne1uia Neiy

1 = = ] [ = Y @ = [ [
3211919 26-35 1 Msinwiegluszaulsyaas vaznenFunmsHneusuRnNasTUNANY
J o %
AUINAMUINITIANITAIWS a1un1sIFama TuTadasdumanazANmMINZ ANy
1 <3 4 I~ Y [ %

maluTlas wunimslsaumaTuladasaumalsznn Bu'lsd yindlududuniia d1u

Ysnamsldaumaluladersaumanazmanaiiaon1d wud1 yaainsldmalulad

=1

A & A ] a VA I v W & Y Aa =4 A
ﬁ'ﬁﬁu&‘ﬂﬁﬂ/‘lﬂL‘]Jumif’J“’U']stl'Llﬂ']'i@ﬂ@]@ﬁ@ﬁ?ﬁﬂ?ﬂlﬂu@uﬂﬂﬁuﬁ HAaZMMUANUAATUNUAD

Y] a ' g A = Yy A a 9 3
mﬂ%LVIﬂIuIaﬂﬁﬁﬁumﬁ NUIN uﬂmﬂﬂ%mﬂﬁﬂ‘ﬂWi1ﬂ’JW‘JJELW?JLG]N@?EJGIHL@Q?J”IT\HJH

[

& g 2 A 9 = aa X "o
HAUVNUN ‘VNuﬂﬁm’ﬂﬂal‘lf\i”lumﬂiuiﬁﬂﬁﬁﬁumﬂﬂlﬂﬂuﬂﬁTﬂiIid‘WEJT]JTﬁi”IGI)"Jﬂ"IJU’E)EJﬂ‘]J

U

= Y 9 Jd o d A =< [ o
ANMTEIFIY ANWABINT UM 19152 Tewl Tagilszasdaronnunane ladiudlrves

UYAAINIAY



Thesis Title Communication and Information Technology

for Knowledge Management of Rajavithi Hospital

Author Wanisa Nisong
Thesis Advisor Asst.Prof.Dr.Oranong Dejmanee
Department Communications Arts
Academic Year 2013
ABSTRACT

The objectives of this research are to study the procedure controlling knowledge
issue and presenting the knowledge about the medication task of Rajavithi Hospital, to study
information technology usage in communication management, broadcast, and discussion about
the medication task in Rajavithi Hospital, and to study information technology usage in
communication management, broadcast, and learning about the medication task in Rajavithi
Hospital.

This is a qualitative and quantitative research in the form of survey research. In a part
of qualitative research, the four excellent experts in Rajavithi Hospital are interviewed in depth,
whereas in a part of quantitative research, 380 specific samples who work in practical operation in
Rajavithi Hospital are collected data with questionnaires. All data are evaluated by Statistics
Package for the Social Science: SPSS.

The Statistics, which is used for analyzing the data, are Descriptive; Frequency,
Percentage, Mean, and Standard Deviation, in order to explain the information of the
characteristics in population and information technology usage in learning management of
officers. The findings of this research are in the following;

1. The procedure of the search, the creation and the control in knowledge in Rajavithi
Hospital belongs to the responsibility of officers and the related heads who find out, select
knowledge issues, and screen them before storing them systematically. The factors in selecting
knowledge issues consist of the main strategy from Department of Medical Services, statistics of
disease origin, the disease interested by society, and expertise of specific field of each

department. Moreover, knowledge presentation can be divided into the knowledge presentation to



officers outside Rajavithi Hospital in the form of academic meeting or seminar in medication
network, the knowledge presentation to officers in Rajavithi Hospital in formal meeting that is to
present the findings of the research, medication statistics and informal meeting that is the
Community of Practice (CoPs), as well as the knowledge presentation to the public that is the
knowledge of point by point that explains the symptoms and precise medication treatment to
patients or customers.

2. For the information technology in communication and knowledge management are
email and social media; furthermore, dropbox, camtasia studio, web blog, website, e-learning, and
aurasma are chosen to serve. This depends on need, convenience, and expertise of the individual
and department.

3. The information technology usage for knowledge management of officers in
Rajavithi Hospital can be found that most samples are females; nurses who are the age of 26-35
years, graduated in Bachelor degree, and participated in training in developing the information
technology usage for knowledge management and technology propriety. It is found out that the
first rank is website, which is used. In the quantity of the information technology usage and the
reason for using, it is found out that the officers, who use the information technology for
communication network, are the first rank. Finally, in the aspects of the information technology
usage, it is found out that the officers, who use it in order to gain more knowledge themselves, are
the first rank. Overall, the information technology usage of the officers in Rajavithi Hospital

depends on expertise, need for usefulness, objective, or self-satisfaction.
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 BEAVICE 23 June 2012

United Nations Public Service Award 2" Place Winner
Advancing Knowledge Management in Government Category

This certificate is given in recognition of the contribution of

Rajavithi Hospital
Thailand

towards improving the effectiveness, efficiency and quality of public service.
19 7Y e
Sha Zukang
Under-Secretary-General for Economic and Social Affairs
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