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ABSTRACT

This research is aimed at studying the communication with the society to create a
network to track the missing person and the effect of social communication through the Facebook
page of the “Missing Person Information Center, The Mirror Foundation,” using two qualitative
research methods that consist of non-participate observation through the missing person
announcement structure as well as reactions of Facebook followers of the “Missing Person
Information Center, The Mirror Foundation,” page and in-depth interviews of 4 officials of
The Mirror Foundation and 11 representatives of the Facebook follower network.

The results of the interviews showed that for the communication with the society
to create a network to track the missing person, the officials of The Mirror Foundation used the
“Missing Person Information Center, The Mirror Foundation,” Facebook page as the main channel
for communication. This could help The Mirror Foundation quickly disseminated information to
its recipients and there was a wider network of supporters than past communication channels, which
was a communication through the main media and there was a limit in terms of the delay in
disseminating the missing person information. For the results of the communication with the society
through The Mirror Foundation’s Facebook page, it has been found that followers were alert to the
issue of tracking the missing person by not keeping quiet but instead sharing information and clues.
They also supported the work of The foundation in preparing publication media and donating
money. In addition, interesting findings from the observation of comments on the Facebook page
of The Foundation also pointed out that the followers have brought themselves to play a role in

helping to create a public network to track down missing persons.
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