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Major Tourism Management
Year 2017
ABSTRACT

This research aims to study, firstly, the satisfaction level of foreign tourists visiting
the National Museum of King Narai in Lopburi Province, and secondly, the foreign tourist’s
demographic factors impacting their satisfaction level. Questionnaires were used as a tool to
collect data from 359 foreign tourists. The study found that foreign tourists were very satisfied
with the museum. Results showed that all major product aspects of the museum were highly
satisfactory. The most satisfactory aspect was the items’ attractiveness, followed by the
convenient accessibility of the museum, the interesting activities, and the convenient facilities.
The research also found that nationality had a significant impact on level of satisfaction, while

gender, age and education levels has no significant impact.

Keywords: Satisfaction of foreign tourist; National Museum of King Narai; Lopburi Province
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Questionnaire

Subject: The satisfaction of foreign tourists on SomdetPhraNarai National Museum.

The purposes of this questionnaire are: 1)to study the characteristics of tourists who visit
SomdetPhraNarai National Museum;2)to study the satisfaction of foreign tourists who have
visited SomdetPhraNarai National Museum. This questionnaire has 2 parts, as follows:

Part 1 Individual tourist characteristics

Part 2 The satisfaction of foreign tourists who have visited SomdetPhraNarai National
Museum.

The researcher will keep the questionnaire data confidential and the results will be
presented as total figures. Kindly spare a few minutes to answer all questions.

Thank you for your time.

Ms. Rinyarat Petchphanthong
Graduate Student, Faculty of Tourism Management

Dhurakij Pundit University
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Part 1 Characteristics of tourists

Please mark ‘/or provide an answer to the space provided.

1. Gender
L]1. Male [ 2. Female

2. Age
L]1. Below or equal to 30 years. [ 2. 31-40 years.
[13.41-50 years. [J4.51-60 years.

15, 61 years and over.

3. NAtIONALILY...eveeiieeiieeiieie e

4. Education

[11. Bachelor 2. Master
| 13. Doctorate |_l4. Other (please specify
TN )
5. Occupation
LJ1. Government / State Enterprises L. Employee
L3, Self employed business [ l4. Contractors
L]5. Other (PIESE SPECITY «..vureeeeereeeeeeeeeeeeeeeeeereeeeeeeeeeeeeeesese e eeeenessees )

6. Average income per month
L]1. Below or Equal 3,000 USD [ 12.3,001-4,000 USD
[ ]3. 4,001-5,000 USD [ ]4.5,001-6,000 USD

L]5. 6,001 USD up

7. Journey Style
L]1. Alone . Couple
13, with Family [ la. with Group Friend

[ |s. With Company [J6. Other (please SPecity .....ovvevrrrenenen.. )
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8. By which mode of transport did you use to travel to SomdetPhraNarai National Museum?

C1.car [ 12. Bus
[ ]3. Train []4. Plane
L]5. Other (PIease SPECILY «...uvvereereereeereeeeeeeeeeeeeseeseeeseeeeeeeeseeseese s )

9. Including this time, how many times have you been to SomdetPhraNarai National Museum?
L)1, Never [12. 1 Time
[ ]3.2 Times [ 14.3 Times
[ l5. More than 4 Times
10. How long did you spend at SomdetPhraNarai National Museum?
[ 11. Less than or Equal 1 hour [ 2.2 Hours

[ ]3. 3 Hours |4 More than 4 Hours up
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Part 2 The satisfaction of foreign tourists on Somdet Phra Narai National Museum
Please provide your ratings as per the explanation below:

5 = most satisfied; 4 = very satisfied;

3 = moderately satisfied; 2 = less satisfied;

1 = least satisfied

The satisfaction of foreign tourists on Satisfaction Level
No.
SomdetPhraNarai National Museum 5 4 3 2 1
Attractions

11. | The astonishing history of SomdetPhraNarai National

Museum

12. | The splendorous arts at the Royal Crown Heritage and

PhraPrathiap Buildings

13. | The display of the history, the historical sites and the

antiquities

14. | The display of King Mongkut’s memorial room

The Tourism Activity

15. | The activities that accompany tourist attractions

16. | The participation by tourists in various activities

17. | The availability of museum experts to conduct the

activities and provide information

18. | The impressive experiences received at the museum

Accessibility

19. | The convenience to come by car and public transportation

20. | The convenience of access to several street routes

21. | The convenience of street access

22. | The clarity of signposts

23. | The convenience of access to public buses and taxis
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The satisfaction of foreign tourists on Satisfaction Level

- SomdetPhraNarai National Museum 4 3 2 1
Facilities

24. | The safe parking lots for tourists
25. | The availability of signs and museum personnel to provide

explanation
26. | The use of modern technology to provide details of the

museum
27. | The availability and safety of depository service for

belongings
28. | The availability of restaurants to provide food and

beverage services
30. | The availability of book and souvenir shops

Please provide your suggestions to improve satisfaction on SomdetPhraNarai National
Museum.

Thank you for your time.
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