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ABSTRACT

The study of Digital storytelling in CNN’s Disaster News Coverage aimed 1) to seek
how CNN use the digital storytelling in disaster news coverage, in case of Hurricane Maria and 2)
to compare the policy and process of digital newsroom between in normal situation and disaster
situation. This study employed 2 methods including content analysis and in-depth interview. The
subjects of content analysis were 34 video clips from www.cnn.com covering Hurricane Maria;
then analyzed digital media including text, audio, graphics and video. The study also interviewed
3 staffs from CNN, including a correspondent, a producer and a digital editor.

The study found that 1) point of view is the key element of digital storytelling and
can be transmitted by all digital media which include text, audio, graphics and video. 2) dramatic
question is always found in audio and the question is always in the beginning of the video clip but
It does not need to has answer for every answer and the answer can be transmitted by text, audio,
graphics and video. 3) Emotional content is mostly found in audio, the victim’s sound has the
most effect on the audient, and video including picture of the journalist in the field, picture of
damage, aerial view, picture of the victim and picture of before & after. 4) Voice depends on the
point of view. 5) Soundtrack is only found in caption video. 6) Economy is the key for better
experience of the audient and the key of digital media is Graphic. 7) Pacing, The rhythm of the
story always not too quickly or slowly progresses.

The policy and process of CNN newsroom during disaster were not different from
normal situation but CNN followed the handbook, as follows: deploying to the field with rescue
team and official and preparing food and necessities. The result from the digital storytelling in

CNN’s disaster news coverage is able to adapt for all news agencies in Thailand, and increase



potential to be competitive in the digital edge, especially by developing the handbook for disaster

news coverage as the international coverage standard.
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