=S U a 9/4' d
msaniaunfvesdliaessularluansunwumiuns
NNABMIAUNUNINITNANNSURAYOUADAIAN

U3EN Uan. 100 mru)

NN LA5IAINA

msanmNayanatiluaiuvtiavesmsanmvangasimamansumiudie

a d

mudniimaman’ aaziimamans vnInendegsnoamiag

N.¢. 2560



The Study of Online User’s Attitude in Bangkok Area towards
Corporate Social Responsibility (CSR)

PTT Public Company Limited

Pakaporn Aketanasrikul

An Independent Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master Communication Arts
Department of Communication Arts
Faculty of Communication Arts, Dhurakijpundit University

2017



TuSusesmsanneyana

= o/ =

AnTIMAMaA3 MINOBUEINIT ARG

Yiantimameaasuriuig

]
AA 1 ]

pispe  auadvelszmyuluangunnumuaTiddeMIANEuNIATIN

€
A

1

2

voaoaRnsidilafanansynumedanuriudomadn asdifnu
V3N Yan.na@mr)

wuelay  wNAINANT EATUIAINA

nInimamans nquin mstemsmIaniauazas AU

ot = I o
916N AYIMSANENITIOYARD  AT.FUOA TaHHAILIUUY

a <
¥io1sanfiuyen TnonuznssusARUMSANYIT10YARALE)

.......... m.w................ﬂizmuﬂssumi

~= K
e ﬂiiﬂﬂ?ﬁllﬂ%ﬂTﬂWﬁUﬂlﬁﬂH]

ol i - N33UNT

(A3. QYA DIUN U BYFU)
a d o Vv
AMZHIMAMaNITUIUA)

......................................................... AUARMZIMAmANS



v Y = = [y a a)zﬂl o A
HIVNITANYITIWYAND ﬂﬁﬁﬂ‘klWﬂﬁuﬂ@ﬂlﬂﬂEﬁ‘b’ﬁf’)f’)fJ‘LlllauclulsllﬂﬂgﬂmWNWTuﬂiﬂiJﬂﬂ

MIAUUUNINTTUANUTUAAFDUADTIAN VI EN Uan. 9109

(V1Y)

A‘ Y A 1Y =
ORI ANNT 1ONTUIATNA

P VP o ¢
219159NU5 N1 A3, gUOA lanWaIUUN
A1 WNAMAATUHITUNA
= =1
1msAn 2560

'
IS Y=

Ao A = @ a yA o
N13IYLTIBN “ﬂ']ﬁﬁﬂy11/]?”4?]@61]@\16!1%3@@@“]1?1uGlum]@]ﬂ?ﬂlﬂwuw']uﬂiﬂﬂﬁﬂﬂ'ﬁ

ANUUNINTINANVTVAATOUADFIAN VTHN Uan. 9108 (Wr1wu)” BIngszasn AL

o a 4 A A o A A v A 1 @ a o
l)‘VIﬁuﬂﬁGUENé}cl%}?f@@@ull’duﬁM@@ﬂ'l‘iﬂuuuﬂi]ﬂiillﬂ’ﬂlliﬂN@%@Uﬁ@ﬁ\?ﬂﬂﬂl@\?ﬂi‘]&lﬂ
o w v 4 a @
Yan. $10a vy wag 2) Taseduanuianuwdils Uszaumsal vazmaidlasudoyanis

AUHUNINITUANVS VAR VAR FIANVBIUTEN Uan, 3190 (Ur1ru) NTnemMsaF1iAuad

A A

4 7 o o ' . 7
wof 1aeoou lad aigdunuisitensaidny Taslimsdaaunuingud lvaesoulaiily
WANFINALTIUAT tazlSuama

HANISANEINUI NQUAIBENTNAUAANARDMITANTUANUTURATOUADTIAN

%39 CSR ¥93U38M Uan. 3198 wrmiww) wil luvaz@ernuusinazgniuauevnaiuay

U

Iy o

v [ [ [ [ [ 1 o Z‘, < v Aa @
@@ﬂlﬂw%l@llﬂuﬂﬂ'lll LmﬂqnmaElNﬂ’mJUlilmmﬁmﬂixmum@@ﬁunnﬂu Iﬂﬂw’]ﬂﬂ AU

v
=

wuNFdnawa i unauaaaIna1tuae answalumsauiuaNusUAA YO UAD TIANUDI
Aa o A A I = o 1 Y Y1 = '
Vigm Nlanuiugisssu Imsduduesivauaelszanyu uazdidiv lddudends
v Y A o Aa Y v 1 A Y
Farnu aaoadu laumsvetenatazdoa1ImIa LU0 I1asins lded1eaoiios dznou
a (% d Aa ] g’/ a o A A v A ]
IRammanyal@IuIn Tuudue9a18a3 193N A UM UHUAINTTUANUTURAFO LA D
9 ' Y = a a =3 1 o i 3 YA o 9 9
denngasrsarsuldodniilsz@nina saudanguaredisn lainisiinnuianumdily
o =y [ a 1 Aaa 1
Uszaumsal vazmaasudoyavesamewwlsznould vumanauaaniaenisduiu
a v A 1 [ a o o w 1 F2A a
AINTTUANUTVRAYOUADFIANYRILTHN Uan. $10a wmivy) Tagamnsanaid laan uudaa

o . a A v A 1 @ . g eqe 5
MIAUUUNINTTUANNTUNATDUNDAIAN (CSR : Corporate Social Responsibility ) L‘ﬂumgﬁ



9 (%

A a A A a Y o 79 Y v a o Yy
1/]'Nﬂ']'iﬂaW]“VI‘VI?\NJ?Z?WI‘ﬁﬂ']WGlUﬂTiLWM{]NﬂiJ uﬂWﬂﬂWHﬂWWﬁﬂHﬂﬂﬁﬂUUﬁ‘H‘Vlllﬂﬂl‘ﬂu

1A [ o 1 g A o a @ a an a3
[RISANKN uliJ'J'lGIf'NL'Jﬁ']ﬂ\‘]ﬂa13uuﬂﬁﬂﬂ‘ﬂ$ﬁl@\1m“ﬁmu Uﬂﬂzﬂﬂi}ﬁﬁ%mﬁuﬁﬂﬂﬂﬂmu



Independent Study Title The Study of Online User’s Understanding and Attitude
in Bangkok Area towards Corporate Social Responsibility

(CSR) PTT Public Company Limited

Author Pakaporn Aketanasrikul
Advisor Dr. Thanayod Lopattananont
Department Communication Arts
Academic Year 2017

ABSTRACT

The study of The Study of Online User’s Understanding and Attitude in Bangkok
Area towards Corporate Social Responsibility (CSR) PTT Public Company Limited. The purpose
of this research is to study 1) ) the attitude of online user about Corporate Social Responsibility of
PTT Public Company Limited 2) the understanding, experience, and data exposure factors on
online user’s attitude building. The data was collected by the case study research method which
was twenty-one respondents in the focus group.

The finding is sampling group has a positive attitude towards PTT Company
Limited’s Corporate Social Responsibility (CSR). Although, the company was presented the news
in the negative aspect, the sampling group did not use two points of view as making a decision.
Researcher found that the factors influenced their attitude are the impact of conducting the
Corporate Social Responsibility which is factual, the information has been reported to people and
stakeholders clearly, including extend the results and communicate with them about the projects
continuously. Furthermore, Corporate Social Responsibility reflected positive image to the
company as their willing to proceed Corporate Social Responsibility to public effectively,
covering sampling group applied their knowledge, experience, and data exposure to be attitude. In
other word, Corporate Social Responsibility concept is the effective weapon in marketing to build

up the company’s positive image.
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