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ABSTRACT

The research investigation entitled “Behavioral Styles and Factors in Online Purchasing
of Plus-Sized Woman Clothes via Facebook” aims at gaining some insights on demographic
characteristics, attitudes and behavior affecting factors and ways those Thai plus-sized women
with over 38-inch chest size in the sample group purchase their clothes online. The concepts of
consumers’ behavior, attitudes and decisions, market targeting women, and plus-sized women
were applied in this quantitative research study based on a group of plus-sized women who use
Facebook, and have purchased their clothes via Facebook at least once. F-Test and T-Test were
put into use during the data analysis.

All participants in this study were plus-sized between 13 and 60 years of age. Most of
them were single, worked as employees in private organizations with income between 15,001 —
30,000 THB per month, and earned a bachelor's degree as the highest education level.

The research results concerning consumers’ attitudes showed that the participants
were knowledgeable of the products and that their confidence in products’ reliability was mostly
moderate. Most of the research participants were satisfied with the products they received and the
distribution channels. Their satisfaction was the highest regarding products’ promotional
campaign. Furthermore, the sample group considered their own product purchasing volume as
‘suitable’, and more than half of the group had recently purchased their clothes online within the
time frame of one month to six months. Additionally, most participants had a positive attitude
towards themselves, viewing themselves as gentle, humble and trustworthy as well as mostly
regarding themselves as moderately confident. In terms of online purchasing behavior, most

participants bought non-work dresses, and the main reason for their purchases was the price. The



most chosen style of dresses was casual dresses that would not go out of style and can be worn
frequently. Brand loyalty among the samples was not very high. The samples were open-minded
to new shops and were more than happy to shop in those online shops with physical stores.
Periods of purchase were varied, with the highest purchasing period between 10 am to 2 pm.
Moreover, each transaction mostly consisted of two products within 1,000 THB.

In regard to purchasing factors, social factor in relation to social status had the highest
impact on each online purchase. With reference to psychological motivation factors, the most
influential factor was feedbacks found during researching through Facebook before making a
decision to purchase a certain product. With respect to marketing mix factors, the most powerful
factor was that the product must suit the styles of the purchaser.

In terms of correlation among demographic characteristics of the sample size, social
factors, psychological motivation factors and online marketing mix factors affecting online
clothes purchasing of plus-sized women, the research results displayed that all factors except

marketing mix factors were rather varied among the participants.
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