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ABSTRACT

The purposes of research are to study branding process of Kamikaze company,
images of Kamikaze artists after promoted through social media, and the role of consumer's
behaviors on branding. Research’s methodology is qualitative study by using the content analysis
technique and deep interviews.

Findings from this study show that the main theme of Kamikaze branding is to target
the young teenager group. The brand ‘Kamikaze’ was created to present a new kind of music
genre that is interesting, attractive and unique. Kamikaze has created company identity with
different music style and artist’s characteristics that make the company distinct in the Thai teen
music industry. In addition, the Kamikaze logos were distinctly designed. However, those logos
can suit different music and artists’ characteristics under Kamikaze. In promoting each artist,
Kamikaze would consider each artist’s potential and specialty in order to develop his/her own
style and music identity. To maintain the company consistent leading position in the Thai teen
music industry, a main business strategy of Kamikaze is to create the company own uniqueness of
music style and artists by not following changing music fashion.

In considering the use of social media in promoting Kamikaze artists, the company
selects 6 channels of social media to promote its artists, including Facebook, Instagram, Twitter,
Line, Youtube and Google Plus. The social media promotion involves with both each artist’s
social media account and the company social media channel. Some information update from
artists’ social media account would be carefully considered and selected to present the artist
image through Kamikaze channel. The main purpose of social media is to update information

about the artists such as songs, new album, concert, and private life style as well as to create each



artist’s self-image. The social media does not only reflect artist image but also have effects on
their fan club supportive behavior. The use of social media is also expected to support the fan
club activities and gathering, increase artist followers, and boost the fans who fancy the style of
artist. Kamikaze has taken these concerns as mirror of its branding image that presents to the
public. In addition, the company has taken a regular assessment of customer’s feedback and

response in order to keep the company image and consistent popularity for the Thai teen.
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