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ABSTRACT

The purposes of this research were 1) to study the operations under the Thai PBS’s
policy to provide services for people with visual and/or hearing impairments, 2) to study the Thai
PBS’s procedures for providing services for the visually and hearing impaired, and 3) to identify
obstacles in Thai PBS’s services for visually and hearing impaired audiences. The data used in
this qualitative research were collected through document analysis and in-depth interview with
persons involved in the topic.

The study revealed that Thai PBS’s operations to provide services for people who
have visual and hearing impairments were conducted according to the Thai Public Broadcasting
Service Act, B.E. 2551 (2008); the Notification of the National Broadcasting and
Telecommunications Commission on Licensing Criteria and Procedures for Radio or Television
Broadcasting Services, B.E. 2555 (2012); and on Promotion and Protection of the Rights of
Persons with Disabilities to Access and Benefit from Television Contents. The Thai PBS’s
operations on providing services for people with disabilities were not clearly defined as an
organizational structure; however, the fundamental strategy “Television for All” including the use
of technology and communication for persons with disabilities had been conducted according to
the programming plans since 2016. Thus, three services namely sign language, closed captions
and audio description had been provided. The key procedures to implement services for people
with visual and/or hearing impairments were 1) planning and preparing, and 2) producing and
broadcasting.

Obstacles and challenges founded in the Thai PBS’ operation to provide services for

visually and hearing impaired audiences consisted of internal factors: human resource



management, technical issues, time limitation on program production as well as program
selection; and external factors: funding and budget, proportion of programs according to the
NBTC broadcasting regulations. Nevertheless, the television broadcasting services for people
with visual and/or hearing impairments tend to be operated more efficiently and effectively when

all difficulties were carefully and consistently considered.
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AN TRUTMIMUTTNOUNUT S (Closed Caption) ﬂlf)\iﬁ’ﬂ"lujﬂiﬂﬁuﬂﬂﬂwmﬁﬁ
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Nominal Start | House Number Title Programme: Thai Title Nominal Duration
TPBS
951815 TENST 2 finuneu 2561
05:00 | E0009025 Auglsa (3): Ep 14 (Rerun 28/05/61) 0:30
05:30 E0008998 au'liglsy (3): Ep 13 (Rerun 31/05/61) 0:25
05:55 F0004972 ahesn 2atan: Ep 20 (Filler - Rerun) AUAKNNTAUGUATAN 0:05
06:00 0000432 Wu21 06.00 u. 0:03
06:03 T0022759 nsgu pdaduil...magudalusiuide: Ep 9 Woozle & Pip: Ep 9 0:05
06:08 T0021502 Asqu ua.. dniluiaanansse: Ep 5 MOUK S.2: Ep 5 0:10
06:18 | T0025960 a6 @6 1016 laTusauihu (2): Ep 43 0:07
06:25 | T0026011 2un1s FUN v (2): Ep 43 0:25
06:50 00002087 1hutininendaasian (2): Ep 36 0:10
07:00 | T0022543 nMsau aNvasquiae.. duwasuaylmi: Ep 6 Shimmer and Shine S.1 Ep.1-7(Ep.119 (1): Ep 6 0:25
07:25 E0008965 saudail (3): Ep 17 0:10
07:35 T0026055 Andmady (1): Ep 22 0:25
08:00 T0025154 QU wauAagauauvi: Ep 12 Mia and Me S.3: Ep 12 0:25
08:25 | T0023421 ¥ TwisTse wunduihu Audhlan: Ep 25 Pororo the Little Penguin S.2 (Renewal): Ep 25 0:05
08:30 T0026449 KID RANGERS ifiicin1siéinaneda (3): Ep 6 0:30
09:00 10000435 viu2n? 09.00 u. 0:05
09:05 T0026621 #aédia Tech: Ep 4 0:55
10:00 L0000436 ¥fu2i17 10.00 u. 0:05
10:05 50002867 MBI wida wawdlm...lamdendu: Ep 21 @ Tiger Mom and the Kitten Dad: Ep 21 0:50
10:55 F0004972 2hes 2haTan: Ep 20 (Filler - Rerun) AUAKNNTANQUATAN 0:05
11:00 D0008146 BaudnlaenTan: Ep 5 (Rerun) 0:30
11:30 L0000400 gadUavifivhdud 0:30
12:00 L0000423 aAmies E 1:00
13:00 L0000399 AJuitulan 0:45
13:45 N0003670 e ThaiPBS: Ep 802 E 0:15
14:00 L0000438 vu21) 14.00 u. 0:05
14:05 L0000402 aravanaa Thai PBS Youth Sepak Takraw Girl Series sonfimsvieiinedifiad a1as D Aaunudu gaas du 2 1:55
16:00 L0000440 1217 16.00 u. 0:05
16:05 V0001873 Aamansiuvie (2): Ep 9 0:25
16:30 | D0010844 vhuueulve (1): Ep 9 0:30
17:00 L0000441 1iu2in 17.00 u. 0:05
17:05 | 00001254 THE SENIOR suluaiiala’lstiadndn: Ep 4 (Rerun) uwslulas usdih eau 1 0:55
18:00 10000443 Tansiitdy Ada. uwihlsandlng 0:20
18:20 E0008965 faudail (3): Ep 17 (Rerun 02/06/61) 0:10
18:30 S0003780 azasufin YoudMe audihgwsd (1): Ep 1 0:30
19:00 | L0000426 2ien fidtmi H'lne 1:15
20:15 | S0002492 Wiy enar...oaauddoany'ls: Ep 40 & Yae's Sakura: Ep 40 0:55
21:10 D0010983 asad nafifias 4o auntsud 4 6w (2): Ep 1 0:50
22:00 10000442 U2 22.00 u. 0:05
22:05 L0000430 AnAztHaTan 0:50
22:55 F0007411 duaniih: Ep 5 (Filler) ER 2 aviiaw 0:05
23:00 D0010016 Tanuainfis uwaassdanudanealan aau vinuigauiae BREAKTHROUGH S.2: PREDICTING THE FUTURE 0:55
23:55 F0007095 AuidenAwie'la (1): Ep 5 (Filler - Rerun) hip intre Whsuausaswa 0:05
00:00 L0000429 2ANGEN 0:30
00:30 50002420 Wiy saand...naaiuw: Ep 133 (Rerun) @ Bon Appetit!: Ep 133 0:14
00:44 50002421 Beilu vannedo...nanam: Ep 134 (Rerun) B Bon Appetit!: Ep 134 0:14
00:58 | S0002422 Wiy naaud...naaiuw: Ep 135 (Rerun) E3 Bon Appetit!: Ep 135 0:14
01:12 50002423 ey naaviedo...nanum: Ep 136 (Rerun) B Bon Appetit!: Ep 136 0:15
01:27 FO006954 Yuaaeaeuinu: Ep 31 (Filler - Rerun) ulfaunszugnsaunn 0:03
01:30 D0010909 sivingviu (1): Ep 84 (Rerun 31/05/61) 0:30
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