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ABSTRACT

The purposes of this research were 1) to study on factors that affect to corporate
communications efficiency of the Office of the National Anti-Corruption Commission (NACC),
2) to compare factors that affect to corporate communications efficiency of the Office of the
National Anti-Corruption Commission (NACC), through classification of respondents’ general
data, and 3) to study on opinion related to ways for corporate communications efficiency
development of the Office of the National Anti-Corruption Commission (NACC). Research
sample consisted of 318 staffs in headquarter of the Office of the National Anti-Corruption
Commission (NACC). Yamane formula was used for sample size calculation. Questionnaires
were employed for data collection. Analytical statistics were percentage, mean, and standard
deviation. Hypothesis test was conducted through t-test and F-test.

The research found that : 1) Staffs’ opinions on factors affecting to corporate
communications efficiency of the Office of the National Anti-Corruption Commission (NACC),
both entirely and each aspect were at high level. However, when considered on each factor, the
research indicated that the first high level factor was senders’ communication skill, followed by
receivers’ communication skill, message recognition & understanding factor, message type
recognition & understanding factor. 2) Comparative analysis on factors affecting corporate
communications efficiency of the Office of the National Anti-Corruption Commission (NACC), through
classification of respondents’ personal data; gender, age, educational level, and work level, the
study revealed that difference of the NACC staffs’ personal data; gender, age, and educational
level, did not affect to the opinion of the staffs, nevertheless, different of staffs” work level would

have effect to the opinion of the staffs, at statistical significance level .01. And 3) The study on



!

opinion related to ways for corporate communications efficiency development of NACC, the
research found that the corporate communications efficiency development could be done through
building NACC data communication network such as website, intranet, E-Saraban, and E-mail,
including redesign and development on format, procedure, content, and channel of the data so that
conform to all targeted group’s need. In addition, communication staff development and
communication performance continuous assessment could also raise the corporate
communications efficiency of which could be done through social media use training course,
news writing course, good content building, NACC spokesperson development, which these

development ways were suggested from the staffs’ opinion.
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15. a1y, 2 55 15 70 4 2 19 16 41 1 0 8 9
16. 9491, 3 67 15 82 4 1 15 18 38 1 0 8 9
17. a1y, 4 56 15 71 1 5 8 21 35 0 0 9 9
18. an7. 1 78 15 93 1 8 12 15 36 1 1 8 10
19. @403 2 58 | 15| 73 5 1 8 18 32 0 1 7 8
20. 4053 61 | 15| 76 | 2 3 11 | 26 42 1 1 6 8
21. @@ 61 | 14| 75 1 2 19 | 20 42 0 1 6 7
2.dq8udma | 52 | 6| 58 | 1 2 2 | 23 | 28 0 0 6 6
23. dAA. 51 | 5| 56 | 3 1 13 | 32 49 1 1 3 5
24. T8, 39 | 4| 43 5 3 12 | 13 33 1 0 3 4
25. qUn. 2 [ 11| 33 1 1 6 13 21 1 1 6 8
26. TUA. 48 | 3| 51 2 5 12 | 21 40 0 1 2 3
27. d4UN. 40 5 45 3 5 8 20 36 2 0 4 6
28. dila. 28 | 6| 34 | 2 2 1 16 21 1 0 3 4
29. @on. 21 | 5| 26 1 2 2 9 14 1 0 4 5
30. en4. 33 4 37 2 2 6 13 23 0 0 3 3
31. any. 31 5 36 3 0 8 17 28 1 0 4 5
32. q1lv. 45 | 15| 60 | 5 1 1| 17 34 1 2 4 7
33. AN 39 [ 11| 5 | 3 1 5 | 27 36 1 2 4 7
34. 609, 16 | 5| 21 0 0 2 10 12 1 0 4 5
35. fIN9. 30 4 34 0 2 2 10 14 0 0 3 3
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o a
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1 1 1 Y
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1+ Ne
A A U @ ] A Y
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A d' 1 [ 1 d‘ @ 9
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UNUAN n= 1570
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A o 4 I a
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o dy [ [l @ g
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H I o 1 Y] ) 1
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Y
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AzUUUMAY  2.61-3.40 wWWwde anudinyvestiiehdinans
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3.3 MINATRUINTBIND
o Yaw W Yo Ayy v X
1) MINTIVAOUANNATI (Validity) #2908 Iainduonvuaeunwn laad e
' s 9 a A Y Y X
ABD1TINUTNHIAZANTINAA NBATIVADUANNATUDIUUAZADINADANG DIV U ON
. A v A A 0=
(Content Validity) UaaU &0 U INAATINVIT0INILANYN
2) MSAIVAOUANNITONU (Reliability) §198 1A wuvaovunwlunadou
A 9 1 1 9 =\ 9 [ o 9 I a
o ld wilen geevnuudeunwaziianudlaassnu vazasufmoiw ldmuanmiueia
9 [
nnde saunetoR10 NinuNesn1eada A5nInadounsziilagn1inaany
o < o W o o ] [ g
wnuaevaw lUmudeyavinyaainsvesdninau .ala. $1uau 30 dred1e nasnniy
a 4 Aaa a 1 1Y a t{ ]
93 1zdaNuasveuuaevan lasldanduaziiasananadulssansuearin

VYDIATDUUA (Cronbach’s Alpha Coefficient) Tamnu .967

ad < Y
34 ABNMINVIIVIINUYDYA

e

a2 Y=R a o < a d Y A =
NU AANHIIVYNUITIVIINUASIATICHUDY A 1ulﬂ@uuu1ﬂu —

e

N15298A

Y [

oA < =4
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a s Y < 91 = vy
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S Py A
AURAY (X) LAZANVYAVUNINTFIU (S.D.)
a o aa A . .. 4 b
2) msamiwwTﬂﬂﬁl%’ﬁamweumu (Inferential Statistics) Lﬁawﬂﬁaummgm
Taglda1 ttest iorfSouifiounuuana1eszasdoyanstiliaauils 2 nqu 1azaA1 F-test
HW3en1sNAaeUANLY51UTIUNIUAYI (One-way Analysis of Variance: One-way ANOVA)
aad 1 o o o

wazilonunamadanaNuuanases 1 iitod 1A yIZiNINATeUANNLANA 1N UDIAUNAY

J 1 I J A,
serdnnguiilugieg Iael93503 Least Square Difference (LSD)






UN 4

NanIANE

a o A v A 1 a a A 4 o w
M135290 1509 Tadendinanedsz@nininmsdoais luesans veadninau
o a ] a I av a a
amenssumstosnuuazdsiudsumsnasaunand .y Wunsivemsalsuna
4 1% s Aav W -
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AugnssuMItesnuuazlsulsumanisaniena ..y
A = v A 1 a A A 4 o
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AADULLUTOUD Y
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3 MBANEIANNAATLINEINULUINIINMI WA szanTamnisdaas lu
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GNGOEER AT RRITRIRIK S
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1% 1% 4 P a d 9
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n Y IUIUYDINGUAIDEN

X Ny AURAY (Mean)

S.D. UNY ﬁaugﬁmmummgm (Standard Deviation)

t UMY t Distribution 113 ouAMIANAIEIAIRAD 2 A5

F UMY F Distribution i suanumandavessunde 2 daulsanla
df uny sedusuiannuiiudase

SS UMM WATINMAIADIVBIAZLUY

MS UMY AURROVEIHATINIAIADIVBIALLLLL

[ @

1 ] I o an
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v
[

* U FTAUNITIANINFDANTEAL .05
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a J Y o Y
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Reliability Statistics

Cronbach's Alpha N of Items
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Item Statistics

Mean Std. Deviation N
L. WA 1.7000 46609 30
2.91Y 2.4000 77013 30
3. 3EAUMIANEN 2.3333 .54667 30
4. szaumslgiina 3.2333 1.85106 30
1 ilewiiddsansdafinnwasudau 19w 3.7000 1.05536 30
nladie Tianlauan
2. ddvesuaasisendaosentn ueuden sy 3.7667 93526 30
Wluiins
3. fdamaginiede 3.8667 86037 30
4. fasmnsddmaiidunas lieuwdesdedhela | 4.0667 82768 30
thewils
5. desensidongosmalumsdoms Ifimuzan 3.8667 81931 30
01 lemisdeioumeluiiensses 1
i 185 unswedhaiada
6. fAamsiiunumadgylumsdioneaiossn 3.9667 85029 30
aaiiulss Temineynainsluesdns 185y
n310 ez ldmalfiidauilszdniamiae
wdwwanonNudITIveIeAns
7. fdamsdeadhladangAnssumsdoansfigiy 3.9667 80872 30

A a 4 = A a oA o
’mzmiaﬁmamiuammamaﬂgumum




Item Statistics

94

Mean Std. Deviation N
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